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Improved Reporting to Parliament 
Pilot Document 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 


overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 


contains the proposed wording of the conditions governing spending which Parliament will be 


asked to approve. 

The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2001 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/29-2001 
ISBN 0-660-61676-9 
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Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada’. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Earlier this year, 
departments and agencies were encouraged to prepare their reports following certain principles. 
Based on these principles, an effective report provides a coherent and balanced picture of 
performance that is brief and to the point. It focuses on results — benefits to Canadians — not on 
activities. It sets the department’s performance in context and associates performance with 
earlier commitments, explaining any changes. Supporting the need for responsible spending, it 
clearly links resources to results. Finally the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments strive to respond to the ongoing and evolving information 
needs of parliamentarians and Canadians. The input of parliamentarians and other readers can do 
much to improve these reports over time. The reader is encouraged to assess the performance of 
the organization according to the principles outlined above, and provide comments to the 
department or agency that will help it in the next cycle of planning and reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 

Comments or questions can be directed to this Internet site or to: 

Results Management and Reporting Directorate 

Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel.: (613) 957-7167 — Fax: (613) 957-7044 
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Executive Summary 
eee 


v The communications environment is in a constant state of flux. The advent of digital 
technology created the potential for convergence or the integration of information 
from television, newspapers and the Internet. The introduction of competition paved 
the way for telecommunications carriers to diversify into territory previously reserved 
for broadcasters, and vice versa. We have changed our Planning, Reporting and 
Accountability Structure (PRAS) in order to keep pace with these environmental 
changes. The CRTC now has one business line: Regulation of communications in the 
public interest. 


v Canadian artists and performers and the Canadian public have benefited from the 
CRTC’s Canadian content regulations. Television and radio stations are required to 
ensure that a portion of their programming day is dedicated to airing Canadian 
productions and Canadian music and to provide financial support for Canadian talent. 
These requirements provide all Canadians with programming that reflects our cultural 
diversity and linguistic duality; create demand for Canadian productions and music; 
and support Canadian artists and performers with the funding and recognition they 
need to succeed both nationally and internationally. Our ongoing challenge is to 
develop creative ways to promote English-language Canadian television 
programming so that evening viewing will increase as scheduling increases. 


v Broadcasters around the world are moving rapidly toward digital transmission of 
their signals. The CRTC is pursuing several strategies to facilitate the unrolling of 
digital television in Canada. In November 2000, we approved 289 licences for new 
digital cable channels. In June 2001, we proposed a policy for guiding the transition 
from analog to over-the-air digital transmission. We requested public comments on 
the proposed policy and will consider all feedback we receive prior to finalizing it. 


v Over the course of the last decade, long distance competition has become a reality. 
Today, Canadians have access to a wide variety of long distance service providers 
and customized savings plans that have significantly lowered long distance rates, both 
nationally and internationally. Local competition, on the other hand, has captured 
some of the business market, but has not grown as quickly in the residential market as 
we had hoped. We will continue to develop creative ways to foster efficient and 
effective local competition. 


v The CRTC is also committed to a social agenda. Canadians have long enjoyed the 
benefits of closed captioning for the hearing impaired and, through our licensing 
requirements, the visually impaired will soon have access to descriptive video. We 
have also recently approved an application to create a community information and 
referral service. Once it is operational, citizens will be able to dial a single, three-digit 
number - 211 - to access community information and services. 
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Y In fulfilling our mandate to regulate communications in the public interest, the CRTC 
also makes a significant contribution to the Government’s agenda as outlined in the 
Speeches from the Throne, 1999 and 2001. Specifically, both through regulating and 
forbearing to regulate, the CRTC has: 


Y Fostered a strong and competitive communications industry that is benefiting 
Canadians, stimulating the Canadian economy and creating a lasting physical 
infrastructure; 

Y Adopted regulatory policies that promote cultural diversity, linguistic duality, 
and minority language rights; 

v¥ Advanced the Government-On-Line initiative, making the CRTC more 
accessible to Canadians; and 

v Taken steps to renew the Public Service by recruiting new talent, retaining 
existing talent, and undertaking succession planning. 
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Ministre 
du Patrimoine canadien 


Minister 
of Canadian Heritage 


Ottawa, Canada K1A OMS 


The Canadian Radio-television and Telecommunications 
Commission encourages Canadians to celebrate our cultural 
diversity and build shared values, while promoting Canada 
internationally as a model of tolerance and respect for linguistic 
and cultural diversity, a technologically advanced country in the 
new globalized economy and a society that draws from its vital 
forces and its own values while remaining open to the world. 


In carrying out its programs and activities, the Canadian Radio- 
television and Telecommunications Commission works with the 
other federal agencies and organizations that make up the 
Canadian Heritage Portfolio as well as a broad range of other partners across the country. 
Its work helps Canadians to know their country better, to understand more fully its 
history and cultural diversity and, above all, to regard it as a treasure to be shared and 
preserved for future generations. 


By supporting Canadian cultural expression and content in all its forms, the Canadian 
Heritage Portfolio contributes, as this report attests, to a great vision for our society, 
giving meaning to our common identity and shared values. 


This is our mission. We take it very seriously. 


This Performance Report takes stock of the results of the support, partnerships and 
investment in our efforts to energize all forms of Canadian cultural expression and 
project Canadian values in the more integrated world community. It demonstrates that 
this work furthers the Government of Canada’ s priorities for social change and also 
strengthens the social and cultural fabric of our great country. 


Canada 
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Chairperson’s Message 


———_—_---—-——————————— eee 


The CRTC’s challenge of balancing cultural, social and 
economic objectives in an increasingly competitive and 
convergent world is one constant we face in an environment that 
is changing daily. I am proud to report that we continue to meet 
that challenge on many fronts. Today, more Canadians have 
access to a greater variety of affordable communications services 
than ever before. 


Information technology is a driving force in today’s economy. 
Media convergence, which is driven by digital technology, will 
soon permit the integration of information gathered by 
television, newspapers and the Internet. Canadians will benefit from the increasing 
number and variety of communications services providers that convergence will enable. 
The Commission’s role will be to continue to facilitate convergence while protecting the 
public interest. 


Ensuring that our cultural objectives are met in a digital environment that knows no 
borders is a challenge we will continue to face. In the current economic and 
technological environment, we have assured Canadians’ access to high quality Canadian 
programming that reflects our cultural diversity and linguistic duality. As we look into 
the future, we see a world where the Internet, with greatly enhanced audio and video 
capabilities, may well become a primary means of communication and source of 
entertainment. In such a world, our present regulatory tools will not suffice. The CRTC’s 
challenge for the future will be to discover the tools that will enable it to meet its cultural 
mandate in a new media world. 


Competition and consolidation also characterize our communications environment. We 
now have one of the most competitive communications systems in the world. This past 
year we welcomed the residents of Canada’s north to long distance competition. For the 
first time, satellite service providers have made significant inroads into the cable 
companies’ traditional market. The Commission’s competitive frameworks have 
facilitated this move to competition and will continue to do so in order to provide 
Canadians with choices in their service providers. 


The road to making Canada one of the world’s most competitive countries in the 
telecommunications sector has been a bumpy one. Our success in facilitating long 
distance competition has not been realized in the local telephone environment. While we 
have registered a number of competitive local exchange carriers (CLECs), promoting the 
transition to a fully competitive local telephone services market remains a major 
challenge for the CRTC. 


By providing Canadians with ever-increasing levels of telecommunications competition, 
we fulfil one part of our mandate to provide Canadians with communications that 
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contribute fairly and equitably to Canada’s economic prosperity. Another part of that 
mandate is to ensure that all Canadians have access to affordable telecommunications 
services. Our challenge, particularly at the local level, as competition drives prices closer 
to costs, will be to insure that low income Canadians have access to affordable telephone 
service. 


Ours is a team effort. Our dedicated and professional teams respond to Canadians’ input 
in developing regulatory policies that ensure our communications industries are 
responsive to Canadians’ needs. We are committed to continuing our tradition of 
consulting with Canadians as well as industry players as we tackle the issues and 
challenges that present themselves in our ever-changing environment. 


David Colville 
Chairperson 
Canadian Radio-television and Telecommunications Commission 
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Mandate, Vision & Mission 
a a ee 


Our Mandate 


The Canadian Radio-television and Telecommunications Commission (CRTC) was 
established by Parliament in 1968. The CRTC’s mandate is to regulate and supervise all 
aspects of the Canadian broadcasting system, and to regulate telecommunications 
common carriers and service providers that fall under federal jurisdiction. 


Vision & Mission 


The CRTC’s Vision and Mission stem directly from the objectives of the Broadcasting 
Act and the Telecommunications Act and take into account the constantly changing 
communications environment. 


VISION. 


World-class, quality 


communications, with a 
distinct Canadian presence, in 


the public interest. 


MISSION. 


To ensure that Canadian | 
communications contribute fairly and & 


equitably to Canada’s economic, 
social and cultural prosperity, 
through regulation, supervision and | 
public dialogue. b 


Evolution in the communications environment has given rise to a number of issues that 
affect both the broadcasting and telecommunications sectors. Infrastructure access, 
foreign ownership, affordability, accessibility, and service diversity and quality are only a 
few of the issues the CRTC historically addressed through two business lines. With the 
introduction of competition, telecommunications carriers and broadcasters began to 
diversify and expand into territory previously reserved for the other. The convergence of 
issues rapidly spread to convergence in operations. As a result of this convergence, the 
CRTC adopted a new Planning, Reporting and Accountability Structure (PRAS). With 
this report, we are reporting on one business line: Regulation of communications in the 
public interest. The CRTC’s Activity Structure is illustrated graphically in Appendix B. 
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Social and economic environment: Challenges past and present 


Rapid change is our reality 


The rapid emergence of new digital technologies, and the gradual merging of the 
telecommunications, broadcasting and information processing sectors that those 
technologies permit, presents the CRTC with an ongoing challenge: to establish an 
appropriate balance between cultural, social, and economic objectives in an increasingly 
competitive and convergent world. A balanced approach involves fulfilling cultural 
aspirations in a digital environment unconstrained by political and other boundanes, 
finding solutions adapted to the times, and promoting fair competition. Allowing the 
market free rein cannot be expected to fulfil all of the Commission’s mandated public 
interest objectives and social requirements. The CRTC will thus continue to emphasize 
the public interest even as it promotes a competitive marketplace. 


Consolidation and convergence 


Local, national and international trends and events influence the CRTC’s policies, 
decisions, and agenda as the Commission strives to keep pace with the rapidly evolving 
communications industries. Over the past several years we have witnessed an increasing 
consolidation and concentration of ownership of communications firms world-wide. 
There are strong indications that this trend will persist. In Canada, the CRTC approved, 
among others, BCE’s acquisition of CTV, and CanWest Global’s acquisition of WIC 
Western. These acquisitions were made in the name of media convergence, anticipating 
that digital technology would enable them to bring together material created by TV, 
newspapers, and Internet holdings and will hopefully result in financially strong players 
who can produce high quality Canadian programming. This convergence will continue to 
challenge the CRTC to find ways to fulfil its mandate to ensure that Canadians have 
access to a diversity of voices within a dynamic and competitive industry. 


Competition 


The past decade has witnessed ever-increasing competition in Canadian communications 
markets. Competition has provided Canadians with a wider range of choices in 
communications services and service providers and challenged the CRTC to maintain the 
delicate balance between the economic principles underlying market forces on the one 
hand, and social objectives and issues of fairness on the other. The CRTC’s role in 
maintaining this balance will remain crucial as it moves into an era of even greater 
competition. We will introduce new competitive frameworks and continue to resolve 
such competitive issues as access to infrastructure and the co-location of competitors 
within existing telecommunications firms’ facilities. 


The road to competition is fraught with obstacles. Inevitably, some competitors, both new 
and old, will fall by the wayside. Canada’s communications industries operate in a 
dynamic environment where the market is characterized by huge investment 
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requirements, global competition, short product life-cycles, and investors seeking returns 
that are commensurate with the risk profile of the industry. The CRTC’s role is to ensure 
that all competitors in the Canadian communications markets face a level playing field 
and have an equal opportunity to succeed. Their ultimate success — or lack thereof — rests 
on the strategic and operational choices their managers make. 


How far can a local call go? 


Provincial government initiatives also provide challenges for the CRTC. The advent of 
the ‘mega cities’ has renewed calls from provincial and municipal politicians, and 
Canadians who live in rural and remote areas, to expand local calling areas. Why, they 
ask, should residents of a municipality pay long distance charges to telephone residents of 
the same municipality and why should Canadians in rural and remote areas not enjoy the 
advantages of local calling within a larger geographic area? The CRTC will hold a 
national public proceeding into the matter to examine criteria for common calling areas, 
while maintaining the balance between costs and benefits. 


Foreign ownership: Will the rules change? 


Media reports suggested that a sharp, global decline in the market valuation of both cable 
and telecommunications firms may have stimulated Canada’s National Broadband Task 
Force to recommend an urgent review of the Government’s foreign ownership rules for 
cable, telecommunications, and satellite providers. There has been much speculation 
about the consequences of any relaxation in foreign ownership restrictions. In the telecom 
and cable television sectors, the influx of foreign capital could trigger a series of 
investments and mergers that would transform the Canadian communications sector. In 
such a constantly shifting landscape, the CRTC’s challenge would continue to be 
regulating the industry in the public interest. 


Probing the broadcasting industry: Where do we go from here? 


The way the Commission regulates the broadcasting industry will come under scrutiny as 
the Standing Committee on Canadian Heritage studies the state of the Canadian 
broadcasting system and how successful it has been in meeting the objectives of the 
Broadcasting Act of 1991. The Standing Committee will examine questions regarding 
Canadian content, cultural diversity and the development of new technologies and their 
impact on the industry. In short, the Committee members will probe the heart of the 
Canadian broadcasting system as we know it today and examine possible future 
directions. The Standing Committee’s conclusions and recommendations, which are 
expected in 2003, could impact the very way the CRTC regulates the broadcasting 
industry. 
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Strategic Outcomes 


To provide Canadians with Canadian communications that contribute fairly and equitably to 
Canada’s economic, social and cultural prosperity. 


Chart of Strategic Outcomes 


To provide Canadians Key Achievements and Challenges: 

with: To be demonstrated by: (page reference) 

Cultural prosperity ¥Y Canadian content and > Canadian content and programming show 
programming steady growth (16) 


> Viewing levels for English-language 

Canadian programming from 7 p.m. to 11 
p.m. is a continuing challenge (18) 

¥ Development of Canadian creative © Broadcasters invest in Canadian 

talent programming (18) 

And develop Canadian talent (19) 

Multilingual programming supports ethnic 

communities (20) 

Y Linguistic duality = Francophone minorities to have improved 
French-language service (20) 


BL 


¥ Cultural diversity 


Social prosperity Y Access to a variety of innovative, => CRTC licences 289 new digital channels 
high quality communications (21) 
services => Service improvement plans extend more 
and better services to Canadians (22) 
¥ _ Reasonable prices => Affordable telephone access for all 
Canadians (22) 
Y Meeting consumer needs = Dial 211 for public information and referral 


services (23) 
Telemarketing restrictions extended (23) 
Increasing demand puts pressure on 
telephone number supply (24) 
=> Access to communications services for all 
Canadians (24) 
- Descriptive Video 


E48 


Economic prosperity ¥ Competitive markets and services = Canada’s communications industry is 
growing and becoming more competitive 
(25) 

Long distance rates plunge (26) 

Local competition lags behind expectations 
(28) 
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Equity and fairness ¥ Commission processes that are fair, © Alternative dispute resolution mechanism 
credible and effective expedites process (29) 
=> Reducing the regulatory burden for small 
cable companies (29) 

=> Implementing the service improvement 
initiative (30) 
Application processing times decrease (31) 
Meeting the Government’s objectives 
- CRTC on-line (31) 
- Ensuring new ideas and continuity: 

Human resources are key (32) 
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Performance Accomplishments 


Linking outcomes to resources 


The CRTC’s operating budget for the fiscal year 2000-2001 was $39.6 million. We 
undertook our regulatory activities and achieved our results in a cost-effective manner 
and within the approved budget allocation. 


Several of the results documented in this report took many years to accomplish and the 
associated resource allocations came from budget levels approved in multiple fiscal 

years. The CRTC is moving toward a system whereby we will be able to link outcomes to 
multi-year resource allocations. Specifically, with the introduction of changes to the 
Government’s accounting practices under the Financial Information Strategy, Modern 
Comptrollership initiatives, and other changes being implemented at the CRTC — such as 
activity based reporting — we are actively working towards linking results to multi-year 
financial data. 


Cultural prosperity 


The Government is committed to sustaining a vibrant Canadian culture through cultural 
policies that focus on excellence in the creative process and on diverse Canadian content 
(Speech from the Throne, 2001). The CRTC has contributed, and will continue to 
contribute, directly to the development of Canada’s creative talent and to programming 
that reflects our linguistic duality and cultural diversity by employing a variety of policy 
and regulatory mechanisms. As the following performance highlights illustrate, the 
Commission’s regulations regarding Canadian content and policies that provide for funds 
to develop Canadian talent have resulted in substantial growth in the availability of high 
quality Canadian productions in a wide variety of languages that reflects our cultural 
diversity. 


Canadian content and programming show steady growth 


The CRTC’s regulations and licensing requirements guarantee Canadians access to 
quality Canadian programming. The Broadcast Policy Monitoring Report, 2000 
http://www.crtc.gc.ca/ENG/publications/reports/PolicyMonitoring/BPMRI1_e.htm, 
provides details regarding how these regulations have supported steady growth in 
Canadian programming over time. 


Radio 

v_ The CRTC has set the minimum Canadian content level for Canada’s English- 
and French-language radio stations at 35%. For French-language stations, at 
least 65% of the vocal music must be in the French language. 
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vY The CRTC routinely analyzes the Canadian content of English- and French- 
language stations. The results of these analyses demonstrate that Canadian 
stations are meeting the requirements. 


v Canadian artists benefit directly from our Canadian content regulations. 
Frequent airing of Canadian artists’ music contributes to their recognition, 
appreciation, and, ultimately, to their success. 


Television 

v¥ The CRTC requires Canada’s conventional broadcasters to air at least 60% 
Canadian programming during the broadcast day (6 a.m. to midnight) and at 
least 50% Canadian programming during the evening (6 p.m. to midnight). 
Requirements for specialty stations range from 30% to 100% Canadian 
content. 


v Scheduling of under-represented Canadian programming (drama, music and 
variety) in the evening hours has been a Commission priority for years. Our 
new television policy continues to address the issue, but expands the 
categories of programming to include long-form documentaries, regionally- 
produced and entertainment magazine programs, and places them under the 
heading “priority programming”. The graph below charts our progress in 
increasing the hours of under-represented programming scheduled on English- 
language television from 7 p.m. to 11 p.m.; such programming has always 
been well represented in French-language television. 


Scheduling of Under-represented Programming, 
7 p.m. to 11 p.m. 
English Conventional, Pay & Specialty and CBC 
French Conventional, Pay & Specialty and SRC 


®@ English 
French 


7 p.m. to 11 p.m. 


Total Hours Scheduled Annually 


97/98 98/99 99/00" 


Source : CRTC Log 


* Preliminary 


We will continue to monitor the scheduling of priority programming and to 
report our progress in subsequent performance reports. 
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Viewing levels for English-language Canadian programming from 7 p.m. to 11 p.m. 
is a continuing challenge 


While the CRTC has had tremendous success in bringing Canadian programming to all 
Canadians, the trend in viewing of English Canadian programming in peak viewing 
periods has not kept pace with its availability. The graph below illustrates how audiences 
for English-language programming in the under-represented categories remain at 
relatively low levels between 7 p.m. and 11 p.m. 


Viewing of Under-represented Programming, 
7 p.m. to 11 p.m. 
English Conventional, Pay & Specialty and CBC 
French Conventional, Pay & Specialty and SRC 


t= English 
@ French 


Total Hours 
Tuned per Week ('000) 


Fall 1998 Fall 1999 Fall 2000 


Source : BBM Bureau of Measurement 


* Preliminary 


The viewing data for under-represented and priority English-language Canadian 
programming from 7 p.m. to 11 p.m. identifies a persistent challenge for the CRTC. We 
also acknowledge a small decline in the viewing of French-language under-represented 
programming; however, overall levels remain high. While the Commission cannot 
regulate individual tastes — such as the taste for foreign comedy and drama programming 
— it will continue to hold public consultations and to license services in order to provide 
Canadians with a wide variety of choices in quality Canadian programming. In August 
2001, we demonstrated our commitment to ensuring the availability of priority 
programming when we required CTV and CanWest Global to air 8 hours of Canadian 
priority programming between 7 p.m. and 11 p.m. every week as a condition of their 
licence renewals. 


Broadcasters invest in Canadian programming... 


As a result of the CRTC’s Canadian content requirements and other licensing conditions, 
Canada’s broadcasters invest heavily in the development of Canadian programming. For 
example, in the broadcast year ending 31 August 2000 


Y Conventional private television licensees invested $518 million (27.7% of their 


total revenue) in Canadian programming; investment in foreign programming 
totaled $424.5 million (23% of their total revenue). 
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Y Cable and satellite service providers invested $183 million (7.5% of their total 
revenue) in the following way: 
Y $86 million to the Canadian Television Fund; 
¥Y $12 million to Independent Funds; and 
Y $85 million to other programming expenses, including community 
programming. 


Y Specialty services invested $461 million (36% of their total revenue) in Canadian 
programming; their investment in foreign programming totaled $169.5 million 
(15% of their total revenue). 


And develop Canadian creative talent 


Mergers, acquisitions, and other transfers of ownership will continue to be part of the 
shifting landscape in the Canadian broadcasting industry. The CRTC has ensured that 
Canadians benefit from these transactions through policies directing broadcasters to 
contribute a portion of the value of each transaction to the Canadian broadcasting 
industry and to the development of Canadian talent. 


Radio 
v¥ Asa general rule, the CRTC requires commercial radio operators to contribute 
at least 6% of the value of all transfers of ownership and control directly to the 
development of Canadian talent. 
vY Between April 1998 and September 2000, there were 54 transactions 
involving 199 radio stations. These transactions resulted in a $52.5 million 
benefit for the development of Canadian talent. 


¥ The CRTC also asks all licensees of private, commercial radio stations to 
make an annual financial commitment to Canadian talent development as part 
of their licence renewal applications. In 2000, those contributions totaled 
$1.84 million. 


Television 
¥ The CRTC requires commercial television broadcasters to contribute at least 

10% of the value of all transfers of ownership and control directly to the 

Canadian broadcasting system. 

Y The newly integrated BCE/CTV will contribute $230 million to the 
Canadian broadcasting system over the next seven years. Of that total, 
$133 million will be devoted to independent producers. 

Y Quebecor’s takeover of TVA will result in a $48.9 million contribution to 
the Canadian broadcasting system over the next seven years. We also 
expect that TVA will increase its spending on independent productions 
from $16 million per year in 2001-2002 to $20 million per year by 2007- 
2008. 
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Multilingual programming supports ethnic communities 


Programming in a variety of different languages helps to sustain Canada’s unique cultural 
mosaic. Our regulations require that ethnic radio and television stations devote a 
minimum of 60% of their broadcast week to ethnic programming and a minimum of 50% 
of their broadcast week to third language programming. The 13 CRTC licenced ethnic 
radio stations across Canada serve at least 50 different language groups, ranging from 
Afgan to Yiddish’. 


Table 2.1: Availability of multilingual programming in selected locations 


Number of Broadcast 
Location Languages stations hours/week 
Vancouver 
Edmonton 


Calgary 
Winnipeg 
Toronto 
Montréal 


Source: CRTC Broadcasting Policy Monitoring Report, 2000 


Canadian television also supports our cultural diversity. The Toronto and Montréal 
markets are each served by conventional, multilingual television services. Cable and 
satellite subscribers in these and other markets have access to nationally distributed 
ethnic services. The CRTC is committed to meeting the growing demand for ethnic 
programming. For example, in response to strong demand for better service for the 
multicultural, multilingual and multiracial population of Greater Vancouver, the CRTC 
issued a call for applications under its Ethnic Broadcasting Policy to provide over-the-air 
ethnic television service to Vancouver. 


Francophone minorities to have improved French-language services 


The January 2001 Speech from the Throne also highlighted the Government’s 
commitment to protect and promote our two official languages from coast to coast. In 
keeping with the Government’s pledge to “support sustainable official language 
communities and a strong French culture and language” the CRTC has taken several 
decisions that will enable minority Francophone communities to access more French- 
language services while maintaining their choice of whether or not to subscribe to them. 


Prior to making these decisions, the CRTC held 
extensive national public consultations. We examined 
issues concerning the provision of French-language 
radio and television services (including specialty 
services) in Communities where Francophones are in 
the minority. After weighing public input and the 


Enabling minority 
Francophone communities 
to access more French- 


language services 


: For more details, see the CRTC’s Broadcasting Policy Monitoring Report, 2000 or visit 
http://www.crtc.gc.ca/ENG/publications/reports/PolicyMonitoring/BPMR1_e.htm. 
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technological constraints inherent in this period of transition from the analog to digital 
modes of distribution, the CRTC decided that: 


v Based on the number of subscribers and the capacity of digital technology, 
licensees will be required to offer more Canadian pay and specialty television 
services, in English and French, to better respond to the needs of audiences whose 
official language is that of the minority. 


v Analog cable distributors will be required to distribute at least one CBC signal 
and one Société Radio-Canada signal. 


The CRTC also encourages more production of quality programs that showcase 
Francophone minorities, increased broadcasting of French-language regional productions, 
and more frequent use of independent producers from outside Quebec. 


Social prosperity 


The CRTC is committed to providing Canadians with access to a variety of innovative, 
high quality communications services. In order to learn what Canadians need and want 
from their communications services providers, the CRTC invites citizens to participate in 
its public processes and welcomes their proposals and input on all issues. The CRTC 
carefully weighs all of the evidence, including the public input, before deciding how to 
regulate, or to forbear from regulating, Canadian communications industries. 


There are risks associated with consultative processes. As opinions will always differ on 
any given subject, all participants in our public processes will not always be satisfied with 
the outcomes. Nevertheless, the CRTC strongly encourages extensive public input in its 
decision-making processes and will continue to welcome such participation to help it 
determine what benefits Canadians want from their communications industries and what 
costs they are willing to pay for those benefits. 


The following achievements highlight the CRTC’s commitment to providing Canadians 
with communications services that meet their needs. 


CRTC licences 289 new digital channels 


The global television broadcasting industry is upgrading to digital and the CRTC will be 
instrumental in facilitating the roll out of digital TV in Canada. The first major step 
toward digitization came with the approval of 289 applications to provide digital pay and 
specialty services. The Commission received over 450 applications for digital licences. 
Of those, we approved: 


¥ 16 English and 5 French-language Category 1 applications; 
¥ 262 Category 2 applications; 

¥ 2 pay-per-view applications; and 

v 4 video-on-demand applications. 
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Category 1 channels are those that cable and satellite service providers who use digital 
technology will be required to carry. In contrast, Category 2 licensees must negotiate with 
distributors for access. Cable and satellite service providers can choose whether or not to 
offer Category 2 channels to their subscribers who, in turn, can choose whether or not to 
subscribe to them. We anticipate that we may see the launch of between 40 and 50 of 
those channels in the fall of 2001. 


The licensing of these new channels will: 


help drive the penetration of digital technology in Canada; 

provide new windows for Canadian talent, 

offer viewers a wide array of new choices; and, 

because they include a number of ethnic services in a variety of languages, 
provide diversity of voices across the broadcasting spectrum. 


ae eS 


Service improvement plans extend more and better services to Canadians 


In 1999, the CRTC adopted a basic service objective for telephone companies. Now, 
through service improvement plans, the companies are required to plan for and provide 
basic service to residences and businesses that are either unserved or underserved. The 
objective is to provide such services as single line touch-tone with local access to the 
Internet, access to operator and directory assistance services, and access to the long 
distance network as part of their service improvement plans. 


In the last year, the CRTC approved service improvement plans (SIPs) filed by 
Northwestel, Northern Telephone, Amtelecom, North Frontenac and O.N. Telecom. 
Northern Telephone’s SIP is particularly noteworthy. They identified 4,700 customers 
with two- or four-party lines and an estimated 1,000 additional unserved customers. 
Those customers will be upgraded or provided with service over the course of the next 
three years. During that same period, Northwestel will extend service to over 500 
customers and upgrade local access service to another 2,500 customers. 


The CRTC has also initiated a review of the major telecommunications companies’ (such 
as Bell, Telus, Telus Quebec and Télébec) SIPs and it anticipates that they will unroll 
their service improvement plans beginning in 2002. 


Affordable telephone access for all Canadians 


One of the Commission’s goals is to facilitate affordable local residential telephone 
service to all Canadians. Canada is one of the best-connected countries in the world, due, 
in large part to the CRTC’s policies and decisions. Over the last decade, between 98 and 
99 percent of all Canadian households have had at least one telephone. 


To smooth the progress of affordable local residential service for Canadians in rural and 


remote areas, the Commission developed a new contribution collection mechanism. This 
mechanism provides a subsidy for the provision of local residential service in high-cost 
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serving areas. The subsidy means that Canadians living in areas where the cost of 
providing local telephone service exceeds the revenue it generates for the telephone 
company have access to affordable basic local residential service. In the past year, the 
Commission has reviewed and revised the contribution mechanism to promote 
competition and economic efficiency while extending fair and equitable treatment to all 
ratepayers. Ultimately, our purpose is to ensure that Canadians in high-cost serving areas 
continue to have access to high quality telephone service at affordable rates. 


While some Canadians have seen increases in their local residential telephone service 
charges, the impact has been relatively low, in part because of another Commission 
regulatory decision. To provide a form of price protection to consumers, the CRTC 
adopted a regulatory regime known as ‘price caps’. The price cap regime sets an upper 
limit for a basket of local services. That limit generally restricts price changes to the 
annual change in the rate of inflation minus an adjustment for productivity gains. 


Since the inception of the price cap regime in 1998, the average annual rate changes in 
basic residential service have been less than 2%. While rural rates rose more than the 2% 
average in Western and Central Canada in 2000, rural rates generally remain lower than 
urban rates. In the Atlantic Provinces, urban and rural rates are equal and have not 
increased since 1998. The Commission is currently reviewing the price cap regime to 
determine, among other things, what changes, if any, are necessary for the Commission to 
achieve its objective of affordable telephone access for all Canadians. 


Dial 211 for public information and referral services 


By allocating the 211 number to a community information and referral service, the 
Commission is helping communities to help themselves. When operational, the 211 
service will provide a single point of contact and 


referral for people seeking assistance from ‘The 211 service will help the 
government health and social agencies and public find the right person or 
reduce the frustration and confusion that often agency much faster” 
accompany attempts to find the right person or David Colville, CRIC Chairperson, 
agency. Having a nationally recognized and August 9, 2001 


locally implemented 211 service will also help 
various community agencies, such as the United ee 
Way, local distress centres, Kids Help Phone, and volunteer centres, to better plan 
services to meet emerging community needs. The CRTC Interconnection Steering 
Committee (CISC) will be asked to address any potential technical implementation 
difficulties. The telecommunications carriers will bear the costs of re-routing the calls 
from current information and referral numbers to 211. 


Telemarketing restrictions extended 


Canadians are tired of receiving unsolicited faxes and voice solicitations. In 1999, the 
CRTC received an average of 162 complaints per month about telemarketers. In 2000, 
that number increased by 73% to 280 complaints per month. The Commission has taken 
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steps to provide Canadians with relief. On March 5, 2001, the Commission extended 
telemarketing restrictions to all telecommunications service providers. These rules 
include restrictions on certain types of telemarketing communications and penalties for 
breaking those rules’. Now, no matter where they live or what type of 
telecommunications service provider they use, Canadians can ask that individual 
telemarketers remove their telephone number from telemarketing lists. All people and 
organizations that place calls to solicit money or sales must provide an address and 
telephone number where Canadians can make that request. 


The CRTC is currently consulting Canadians for their input on how well the rules meet 
their needs and whether or not they think changes are required. 


Increasing demand puts pressure on telephone number supply 


The proliferation of new services, the growth in existing services, and the introduction of 
local competition have created a strong demand for new telephone numbers. Based on 
this demand, the administrator of the North American Numbering Plan estimates that our 
current supply of telephone numbers (theoretically 6.3 billion) could become exhausted 
within the decade. The Commission has been, and will continue to be, proactive in 
managing this situation. We have established a CISC task force to examine the issues and 
their potential solutions from a Canadian perspective. We have also sought public 
comments on the numbering expansion options that the North American numbering 
committees are contemplating. In an effort to ensure Canadians will continue to have 
access to telephone numbers when they are needed, we also took steps to secure 27 
additional area codes for Canada’s exclusive use. 


Our goal is to delay the need to expand beyond the current ten-digit plan for as long as 
possible. We will continue to work in cooperation with the Federal Communications 
Commission, the Industry Numbering Committee and the US North American 
Numbering Council to explore alternative numbering plans and to manage Canadian 
numbering resources in the most efficient and effective manner to reach that goal. 


Access to communications services for all Canadians 


Canadians have long had access to closed captioning for the hearing impaired. Now, there 
is an analogous tool available for use by vision-impaired television viewers. Descriptive 
video, a narration of the play-by-play action on the screen, makes films, documentaries 
and programs accessible to people who cannot see all of the visual clues. The CRTC is 
committed to making descriptive video accessible to all visually-impaired Canadians. 


2 X F : 
For details regarding the telemarketing rules, please visit 
http://www. crtc.qc.ca/ENG/NEWS/RELEASES/2001/1010305.htm 
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The CRTC’s recent group licensing renewal decisions (CTV, CanWest Global, and TVA) 
included conditions whereby these large broadcasters must increase both the amount of 
closed-captioning for the hearing impaired and the availability of descriptive video. The 
Commission expects the networks to start providing descriptive programming and to 
increase the amount to four hours by 2005. 


Economic prosperity 


It has been argued that a strong, competitive communications industry is as vital to the 
Canadian economy in the 21“ century as the transcontinental railroad was in the 19" 
century. The CRTC’s policies and competitive frameworks have fostered a strong and 
competitive industry. Competition in the long distance communication market has 
encouraged new firms to enter the market and existing firms to create new services in 
order to retain their customer base. In the broadcasting realm, satellite service providers 
now compete with the cable companies for subscribers. These and other initiatives 
directly support the Government’s stated objectives of stren gthening the Canadian 
economy and improving the physical infrastructure. 


Canada’s communications industry is growing and becoming more competitive 


Due, in part, to the CRTC’s support of competition, Canadians now have a wide variety 
of choices when selecting a telecommunications service provider. Sixty per cent of 
Canada’s telecommunications services are now fully competitive. The other 40% is fully 
open to competition, but has not yet developed a competitive structure where two or more 
companies compete in most regions and product markets*. A variety of new services and 
service providers have emerged with competition. These services include wireline local 
and long distance services, analog and digital cellular and personal communications 
services, and satellite services. Telecommunications service providers in Canada include: 


55 wireline incumbent carriers; 

49 wireline competitive carriers; 

11 wireless service providers; 

6 satellite and other telecommunications service providers; 

305 resellers; and 

456 other service providers (i.e. payphones, international services, and 
Internet Service Providers). 


BS A oa A 


In the last decade, telecommunications services revenue has increased by 92% to $28.8 
billion and telecommunications’ share of the total gross domestic product has increased 
to about 2.5%. In spite of this dramatic increase in revenue and share of gross domestic 


: Telecommunications Services in Canada: An Industry Overview, 1999-2000, Industry Canada, 2001. Based on revenue, 
fully competitive services include long distance, wireless and other telecommunications related services; emerging 
competition includes local and domestic and Canada-US fixed satellite transmission services. This publication is also 


available electronically at http://strategis.qc.ca/SSG/sf05414e.html. 
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product, not all competitors have fared equally in the market place. Some firms are 
experiencing serious financial difficulties and six have actually withdrawn from the 
marketplace. The CRTC’s role is to foster a competitive environment by implementing 
competitive frameworks that ensure a level playing field for all competitors; it is up to the 
individual firms to manage for success. 


Telecommunications Services Revenues by 
Market Segment, 1990-1999 


$ Billions 
525 
Wireless Service 
28 5 Providers 
Resellers, Satellite 
ane and Other 
20 
Wireline Competitive 
16 4 Service Providers 
(Long Distance & 
12 4 Local) 
8 Wireline Incumbent 
Carriers 
4 | 
0 + 


199 
(Est.) 
Source: Telecommunications Service in Canada: An Industry Overview, 1999-2000, Industry Canada. 


Encouraging a competitive telecommunications environment requires decisions on many 
complex issues. One such issue is access to wiring inside of buildings. We are currently 
developing a framework that will set out the terms and conditions for the installation and 
maintenance of building inside wire when telecommunications providers wish to access it 
in order to provide services to their customers. 


The Commission’s forthcoming Report on Competition will address the status of 
competition in Canadian telecommunications markets as well as the deployment and 
accessibility of advanced telecommunications in all regions of Canada. 


Long distance rates plunge 


Since the CRTC introduced public long distance competition in 1992, Canadians have 
seen their long distance telephone rates fall steadily as new entrants devise and customize 
long distance packages to suit a variety of consumer needs and carve their niches in a 
rapidly expanding market. For example, some Canadians are now able to take advantage 
of monthly long distance savings plans that, with some time-of-day restrictions, offer 800 
minutes of long distance service within Canada for $20 or $0.025 per minute. Long 
distance consumption has increased as rates have decreased. Between 1993 and 1999, 
long distance communications minutes grew by about 10% annually, or approximately 
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90% when compounded over that time period. Long distance revenue over the same 
period increased by only 13%’. 


r 
National long distance market shares of new operators 
Share of switch minutes, percentages 
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Source : OECD Communications Outlook, 2001. 


Other decisions we have made reduced costs for long distance providers. In March 2000 
the Commission approved a 58% reduction ($0.07 to $0.03) per minute per end to the 
major incumbent telephone companies’ Direct Connection service charge to competitive 
long distance service providers. In November of the same year, the revision of the 
contribution mechanism (details appear on page 22) spread the contribution burden over a 
broader range of service providers and thus significantly lowered the amount long 
distance providers will pay. 


This year, the Commission was proud to welcome residents of Canada’s north (Northwest 
Territories, Yukon, Nunavit, and northern British 
Columbia) to the benefits of long distance 
competition. Commencing on January 1, 2001, the 
long distance market in the portion of the country 
served by Northwestel was opened to toll 
competition, with off-peak rates set at $.10 per 
minute, capped at $25 for the first 600 minutes. 


“Canadians get a good deal on 
communications costs. The 
prices paid by Canadian 
consumers are still the lowest 
on the continent” The Yankee 
Group, 2001° 


- Telecommunications Services in Canada: An Industry Overview, 1999-2000. Industry Canada, 2001. See also: 


http://strategis.qc.ca/SSG/sf05414e.html 


: The Yankee Group, 2001: 


http://www. yankeegroup.com/webfolder/docmanager.nsf/01 /68B506466FB4E55485256A63004B8BEE ?0pe 


ndocument 
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In another decision, the Commission agreed to a transitional approach to regulation when 
SaskTel fell under CRTC jurisdiction on June 30th, 2000. SaskTel agreed to align their 
terms and conditions of service with those of Canada’s other major telephone companies. 
As a result, the CRTC forbore from regulating services such as long distance and 
wireless. 


Local competition lags behind expectations 


Canadians have become accustomed to long distance competition and the savings it 
provides. To establish the remaining conditions necessary to make Canada one of the 
world’s most competitive countries in the telecommunications sector, the Commission 
enabled local telephone service competition in May 1997. In the four ensuing years, the 
OPIN SI approved tariffs for 20 local operators and received proposals from another 
24°. 


Most of today’s local competition is in the business market; progress towards competition 
in the residential telephone market has been disappointing. Access to rights of way, high 
infrastructure costs and co-location issues have impeded the rapid expansion of local 
competition. The CRTC is committed to fostering competitive local telephone service in 
both the residential and business markets. To that end, the Commission has taken a 
number of steps: 


vY In the precedent setting City of Vancouver/Ledcor decision, the Commission 
ruled that the City of Vancouver is entitled to recoup only the actual costs it 
incurs in providing access to municipal rights-of-way but is not entitled to any 
form of market-based or other fees for the use of space in rights-of-way. 


Y Incumbent local exchange carriers filed proposals with the Commission to 
restructure their rate bands, to identify high-cost areas and to revise their local 
loop rates’. The Commission approved those proposals and anticipates that 
Canadians will benefit from the changes that will result. Subsidies for basic 
local service will be targeted in high-cost areas only. Reduced local loop rates 
will provide cost reductions for competitors providing service in the local 
telephone market, thus facilitating local competition. 


Y New entrants’ use of equipment co-located in the incumbents' central offices is 
an important component of facilities-based local competitive entry. Over the 
last year, the Commission has adjusted co-location rules to ensure that new 
entrants can compete efficiently and effectively. In addition, the Commission 
has been examining co-location approaches internationally to determine what 


: Telecommunications Services in Canada: An Industry Overview, 1999-2000. Industry Canada, 2001 or 
http://strategis.gc.ca/SSG/sf05414e.html. Table B-5 contains a list of all registered and proposed Competitive Local 
Exchange Carriers. 

Local loops are the cables that run from customers’ premises to the telephone exchange. Unbundling of the local loops 
made them available to competitive local exchange carriers. See also 
http://www.crtc.qc.ca/archive/eng/Decisions/2001/DT2001-238.htm 
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they might add to Canada's regime. Once this examination is complete, the 
Commission will consider whether its research has identified sufficient 
potentially realistic alternatives to warrant a public consultation on those 
alternatives. 


Equity and fairness for all 


As a public regulatory agency, the CRTC is committed to consulting the industries it 
regulates, consumer groups, and the Canadian public on questions before it. The 
Commissioners base their decisions on those consultations and the detailed issue analyses 
performed by the Commission’s professional staff. The Commission strives to ensure that 
all of its decisions are equitable and fair and in the best interests of the industries it 
regulates and Canadian citizens. The CRTC is also committed to streamlining its 
processes, ensuring those processes remain both open and transparent, making its 
information holdings accessible, reducing the administrative burden it places on the 
communications industries, and generally improving services to industry and the 
Canadian public. 


Alternative dispute resolution mechanism expedites process 


The CRTC Interconnection Steering Committee — a cooperative effort involving industry 
and public interest groups and the CRTC — was established as an alternative to formal and 
often lengthy public proceedings for the implementation of local competition. The CISC 
is a dynamic body that expands and contracts to meet the industry’s changing needs. 
Within the last year, the number of permanent working groups has been reduced to eight 
while the number of ad-hoc working groups has increased to six. Since its inception, 
CISC has been instrumental in designing the process to implement the new contribution 
collection mechanism as well as resolving disputes on such issues as competitive 
payphones, co-location, and inbuilding wire. 


When our other Alternative Dispute Resolution (ADR) mechanisms have been used, they 
have resolved industry disputes within an average of 60 days. The use of the ADR for 
non-policy and less complex disputes has reduced administrative burden on the industry, 
provided stakeholders with methods of more direct and effective input and resulted in 
speedier dispute resolution and greater stakeholder confidence in CRTC processes. 


Reducing the regulatory burden for small cable companies 


Reducing the regulatory burden on smaller cable companies will permit them to dedicate 
more of their resources to their customers. With this end in mind, the CRTC launched a 
review of its licensing and regulatory regime for cable distribution undertakings, with an 
emphasis on its dealings with smaller cable systems. The Commission’s objectives are: 


Y to reduce the administrative burden on cable licensees and the CRTC; 


v to ensure that we meet objectives of the Broadcasting Act; and 
Y to ensure that the public interest is served. 
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The Commission’s new initiatives acknowledge the rapidly changing broadcast 
distribution environment and the growing consolidation and regionalization of the larger 
cable companies. They also address the needs of the smaller cable operators who function 
in an increasingly competitive marketplace. The CRTC has: 


Y exempt 441 cable systems that serve small and rural communities and have 
fewer than 2,000 subscribers from 
licensing and associated regulations; and 

Y proposed a system of regional licensing 
for cable systems where licensees will be 
issued a maximum of three cable licences 
for each licensee operating in a region. 
The three licences will cover each of the 
three classes of cable licences. 


Reducing the regulatory 


burden allows the cable 
companies and the CRIC to 
make more effective use of 
limited resources. 


The Commission believes that the first of the above initiatives will produce operational 
savings for smaller operators. There will be no licence fees and reduced administrative, 
legal and paperwork costs as a consequence of not having to deal with the Commission. 
Smaller cable systems will ultimately have greater flexibility. That flexibility will allow 
them to focus on customer service and delivery of new products and, ultimately, to be 
more competitive with the Direct to Home and Multiple Distribution Systems in their 
market. 


The move to regional licensing would greatly reduce the amount of paper each licensee 
sends to the Commission and the administrative expenses associated with preparing that 
paper work. We see the conversion to regional licensing beginning with licences coming 
up for renewal in 2002, following public consultations that will be held in the fall of 2001 
and the implementation of the required changes to the current regulations. 


Implementing the Service Improvement Initiative 


The Service Improvement Initiative (SII) is a key component of the Government’s 
commitment to citizen-centred service delivery. This initiative aims to achieve a 
significant and quantifiable improvement in client satisfaction over the next five years. 


Timely and effective service delivery is one of the CRTC’s key management priorities. 
We recognize that the CRTC’s ability to respond quickly and effectively to public 
concerns, and to applications from the industries it regulates, is critical to maintaining a 
strong and competitive communications environment. We are currently planning how we 
will implement the SII in the delivery of our key services to both the firms we regulate 
and to all Canadians with a view to maintaining and strengthening our highly competitive 
communications environment. 
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Application processing times show steady decrease 


Reduced waiting time, faster decisions, and, ultimately, enhanced industry 
competitiveness are a few of the results Canadians have realized, and will continue to 
experience, with the implementation of service standards for the processing of 
broadcasting applications. The CRTC implemented its first set of broadcasting service 
standards in April 2000. We witnessed a significant improvement in application 
processing times within the first year®. To further enhance the quality of its service, the 


CRTC will introduce even more rigorous standards on April 1, 2003. 


We are bound by the Telecommunications Act to complete our deliberations on tariff 
applications within 45 days or to notify the applicants that we will not be able to do so. 
Over the course of the coming year, we will develop and implement more detailed service 
standards for telecommunications application processing. 


Meeting the Government’s objectives 


The CRTC on-line 


The CRTC is committed to the Government-On-Line initiative and to implementing e- 
Government in as many aspects of its operation as is possible. A user survey taken in 
December 2000 suggested that our web site is a valuable tool. Of the 866 respondents 
who were not CRTC employees, fully 83% had visited the site before and 60% visited the 
site either daily (33%) or a few times a week (27%). Whether looking for specific 
documents or information on proceedings, just over 67% of the survey’s respondents 
gave our site either the highest or the second highest rating available. 


We launched our common-look web site in June 2001 http://www.crtc.gc.ca/ and our 
electronic complaints and inquiries facility is also up and running. To further our 
responsiveness to Canadians, we are part of the Canadian Consumer Gateway” and we 
are currently preparing additional consumer information for our web site. 


Our dedication to e-Government will also directly benefit the industries we regulate. We 
are currently upgrading or re-creating all of our broadcasting application forms and we 
expect them to be ready and operational no later than March 31, 2002. In addition, we 
will implement a secure channel system for telecommunications applicants for the 
submission of the confidential portions of their applications. This system will, in due 
course, replace the filing of diskettes. 


‘ For further details, see http://www.crtc.gc.ca/archive/ENG/Circulars/2000/C2000-440.htm for the service standards and 
http://www.crtc.gc.ca/eng/publications/reports/standardse.htm for our service results to 31 March 2001. 


For further details, see http://consumerinformation.ca/. 
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Ensuring new ideas and continuity: Human resources are key 


The Government’s initiative to revitalize the Public Service requires commitment to 
recruiting new talent, developing existing capabilities, retaining staff, and actively 
engaging in succession planning. In the past year, the CRTC engaged in an aggressive 
two-pronged recruitment campaign. Through newspaper advertisements we recruited 
significant new talent for our expanding telecommunications operation. We also 
participated in the Government’s Management Trainee Program for the first time and 
committed ourselves to employ two management trainees. These new additions to the 
CRTC bring fresh new ideas and increase its ability to groom successors for the more 
senior staff who will be retiring over the next five years. Together, these initiatives bring 
both new ideas and continuity to the CRTC, thereby enabling the industries it regulates 
and the Canadian public to remain confident in its processes and decisions. 


Other forthcoming initiatives 


We would also like to preview a few of the initiatives that we will be setting in motion on 
behalf of Canadians in the forthcoming months. In the telecommunications sector, we 
will work to ensure that our frameworks foster competition, to provide an appropriate 
regulatory environment to serve our customers efficiently, to ensure consumer interests 
will remain a priority, and to ensure local exchange carriers are efficiently and effectively 
regulated. We will develop a comprehensive system to monitor the state of competition 
and to ensure that the competitive processes are working on behalf of all Canadians. 
Finally, we will take measures to improve consumer awareness of the services that are 
available, their alternatives, and their nights and obligations. 


In the broadcasting sector, we will continue to encourage choice and a Canadian 
presence. We will strive to maximize Canadian content in all media and encourage the 
delivery of a broad range of communications services, both analog and digital. We will 
encourage communications services that reflect Canadian values and are responsive to 
consumer needs; facilitate the development of more community oriented programming; 
and ensure that Canadians have a broad range or communications services and service 
providers. We will also ensure an innovative and responsive organization by increasing 
public awareness and our dialogue with Canadians; refocusing and transforming our 
processes to be more responsive to Canadians; investing in our employees; and ensuring 
accountability to Canadians and to those we regulate. 
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Appendix A: Financial Information & Summary Tables 


Throughout this performance report, we have recounted our accomplishments from the 
perspective of our new Planning, Reporting and Accountability Structure’s (PRAS) 
single business line. Our financial reporting is presented in terms of our former business 
lines — Canada’s Voices and Choices for Canadians — to maintain consistency with our 
Report on Plans and Priorities, 2000-2001. Next year, our financial report will reflect our 
one business line. 


Canada’s Voices 
Planned Spending $19.7 million 


Total Authorities $21.0 million 
2000-2001 Actuals $20.9 million 


Choices for Canadians 
Planned Spending $18.3 million 


Total Authorities $18.6 million 
2000-2001 Actuals $18.6 million 
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Financial Summary Tables 


Financial Requirements by Authority 
| Table 2: Comparison of Total Planned to Actual Spending 


Table 3: Historical Comparison of Total Planned Spending versus Actual 
Spending by Business Line 


Table 4: Comparison of 2000-2001 Planned Spending and Total Authorities 
to Actual Expenditures by Organization and Business Line 


Table 5: Revenue by Business Line 


| Table 6: Contingent Liabilities 


Table 1 Financial Requirements by Authority - 2000-2001 
($ millions) 
2000-2001 


Planned Total 
Spending Authorities Actual 


Vote Canadian Radio- 
television and 
Telecommunications 
Commission 


70 Program expenditures 

(S) Contribution to 
employee benefit plans 
Total CRTC 
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Table 2 Comparison of Total Planned to Actual Spending 
($ millions) 


Contributions 
Total Gross 

Expenditures 
Respendable 
Expenditures 


Operating 
Grants & 
Revenue 
Total Net 


Less: 


Business Lines 


Canada’s Voices 
(Total Authorities) 
(Actuals) 


Choices for Canadians 
(Total Authorities) 


(Actuals) 


Total (Planned) 
(Total Authorities) 
(Actuals) 


Other Revenue and 
Expenditures 


Non-Respendable Revenue 
(Total Authorities) 
(Actuals) 


Cost of Services Provided By Other 
Departments 


(Total Authorities) 
(Actuals) 


Net Cost of Program* 
(Total Authorities) 
(Actuals) 


* Brackets indicate that the revenue received exceeds the gross costs of the program. 
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Table 3 Historical Comparison of Total Planned versus 
Actual Spending by Business Line ($ millions) 


2000-2001 
Business Actual Actual Planned Total 
Lines 1998-99 1999-00 Spending _Authorities Actual 
Voices : 19.7 
Choices : 18.3 
Total 36.9 37.6 38.0 


Table 4 Comparison of 2000-2001 Planned Spending and 
Total Authorities to Actual Expenditures by 


Organization and Business Line ($ millions) 
Business Lines 


Canada’s Choices for 
Organization Voices Canadians Totals 


Executive 
(Total Authorities) 
(Actuals) 
Executive Director, 
Telecommunications 
(Total Authorities) 
(Actuals) 


Executive Director, Broadcasting 
(Total Authorities) 
(Actuals) 


Legal 
(Total Authorities) 
(Actuals) 


Secretariat & Client Services 
(Total Authorities) 
(Actuals) 


Finance & Corporate Services 
(Total Authorities) 
(Actuals) 


Human Resources 
(Total Authorities) 
(Actuals) 


Communications 
(Total Authorities) 
(Actuals) 


Total (Planned) 
(Total Authorities) 
(Actuals) 

% of Total 


Page. -38- Canadian Radio-television and Telecommunications Commission 


Table 5 Revenue by Business Line ($ millions) 
Respendable Revenue 


2000-2001 
Actual Actual Planned Total 
Business Line 1998-99 1999-00 Revenue Authorities Actual 
Canada’s Voices* 16.3 45) 7/ 


Choices for Canadians** 
13.0 14.4 


Total Respendable 
Revenue 293 29.3 30.1 


Non-Respendable Revenue 


2000-2001 
Actual Actual Planned Total 
Business Line 1998-99 1999-00 Revenue Authorities Actual 
Canada’s Voices* 


Choices for Canadians** 


Total Non- 
Respendable 
Revenue 


Total Revenue 108.6 114.3 119.3 122.4 122.4 


* Broadcasting licence fees. 
** Telecommunications fees. 


Table 6 Contingent Liabilities ($ millions) 


Current as of 


March 31, 1999 


0* 


* Note: In the Public Accounts for the period ending March 31, 2001, a contingent liability 
totalling $2,500 was identified. 


Explanation of Revenue 


Broadcasting Licence Fees 


Section 11 of the Broadcasting Act empowers the Commission to make regulations 
respecting licence fees. Pursuant to this section of the Act, the Commission implemented 
new Broadcasting Licence Fee Regulations. This was in direct response to a Treasury 
Board decision granting the CRTC “vote netting” authority for regulation of the 
broadcasting industry. The CRTC now requires funding, in the form of licence fee 
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revenue, by April 1 of each year to finance the Commission’s operating expenditures for 
the regulation of the broadcasting industry. 


These regulations apply to all licensees other than those classes of undertakings 
specifically exempted under section 2 of the fee regulations. Every licensee subject to 
those regulations is required to pay annually to the Commission a Part I licence fee, 
payable on April | each year and a Part II licence fee, payable on or before November 30 
each year. The Part I fee is based on the broadcasting regulatory costs incurred each year 
by the Commission and other federal departments or agencies, excluding spectrum 
management costs, and is equal to the aggregate of: 


Y the costs of the Commission’s Broadcasting Activity; and 
Vv the share that is attributable to the Commission’s Broadcasting Activity of: 
Y the costs of the Commission’s administrative activities, and 
Y the other costs that are taken into account to arrive at the net cost of the 
Commission’s program, excluding the costs of regulating the broadcasting 
spectrum. 


There is an annual adjustment amount to the Part I fee to adjust estimated costs to actual 
expenditures. Any excess fees are credited to the licensee in the following year’s invoice 
while shortfalls are charged to the licensees. 


The Part II fee amounts to 1.365% of a licensee’s gross revenue in excess of an 
applicable exemption limit. A portion of the Part II fees collected by the CRTC is 
allocated to cover the expenses of Industry Canada for services provided through its 
Spectrum Management and Regional Operations Activity, including the certification of 
broadcast undertakings, the broadcast inspection program and the investigation of 
complaints of interference to broadcast reception. 


For 2000-2001, a total of $103.8 million was collected from broadcasting undertakings 
($22.2 million in Part I fees and $81.6 million in Part II fees). 


Telecommunications Fees 


The Telecommunications Fees Regulations, 1995 made under section 68 of the 
Telecommunications Act, set out the formula for collecting telecommunications fees from 
the carriers that the Commission regulates. Each company that files tariffs must pay fees 
based on its operating revenue, as a percentage of the revenue of all the carriers that file 
tariffs. 


The annual fees the CRTC collects is equal to the aggregate of: 
Y the cost of the Commission’s telecommunications activity; 


Y the share of the costs of the administrative activities that is attributable to its 
telecommunications activity; and 
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v the other costs included in the net cost of the Commission’s program 
attributable to its telecommunications activity. 


These costs are set out in the Expenditure Plan published in the Estimates of the 
Government of Canada. In 1995-1996, the Commission obtained authority for basing 
revenue on Current year estimates and adjusting the annual telecommunications fees 
charged to the Commission’s actual expenditures on telecommunications activities during 
the fiscal year. Any excess fees are credited to the carriers, while shortfalls are subject to 
an additional billing. 


For 2000-2001, $18.6 million was collected in CRTC telecommunications fees. 
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Appendix B: CRTC Activity Structure 
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Regulation of Communications in the 
Public Interest 


Chairperson 


Executive 
Committee 


Commissioners 


Broadcasting Convergence Telecommunications 
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Appendix C: Contacts for Further Information 


CRTC Members 


Chairperson 

Vice-Chairperson, Broadcasting 
Vice-Chairman, 
Telecommunications 
Commissioner 

Commissioner 

Commissioner 

Commissioner 

Commissioner 

Commissioner 


Commissioner 
Commissioner 
Commissioner 


Commissioner 


David Colville 

Andrée P. Wylie 

David Colville* 
(Atlantic) 

Andrew Cardozo 

David McKendry 

Joan Pennefather 
Jean-Marc Demers 
Stuart Langford 

Barbara Cram* 
(Manitoba/Saskatchewan) 
Andrée Noél* 

(Quebec) 

Ronald D. Williams* 
(Alberta/Northwest Territories) 
Martha Wilson* 
(Ontario) 

Cindy Grauer* 
(B.C./Yukon) 


* These commissioners also have regional responsibilities. 


Client Services - Central Office 


Toll-free 
Client Services 
Public Examination Room 


Access to Information & Privacy 


Library 
TDD 


Fax Numbers 


General 
Communications 


Finance and Corporate Services 


General Counsel 


Human Resources Information 


Electronic Access 


Internet: http://www.crtc.gc.ca/ 


E-mail: info @crtc.gc.ca 


1-877-249-2782 
(819) 997-0313 


(819) 997-3430 
(819) 997-8766 
(819) 997-3430 
(902) 426-7997 
(819) 997-4330 
(819) 997-4813 
(819) 953-7882 
(819) 997-4206 
(819) 953-2935 
(819) 997-4485 
(204) 983-6306 
(819) 997-3831 
(514) 496-2370 
(819) 953-0435 
(780) 455-6390 
(819) 997-2431 
(416) 954-6269 
(819) 997-9411 
(604) 666-2914 


(819) 997-2429/994-0863 


(819) 994-5366 
(819) 997-4484 
(819) 994-0423 


(819) 994-0218 
(819) 997-4245 
(819) 953-5107 
(819) 953-0589 
(819) 997-2219 
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Our Offices 


CENTRAL OFFICE MAILING ADDRESS 

Les Terrasses de la Chaudiére CRTC 

Central Building Ottawa, Ontario 

1 Promenade du Portage K1A ON2 

Hull, Quebec 

J8X 4B1 

IN NOVA SCOTIA IN SASKATCHEWAN 

Bank of Commerce Bldg. Cornwall Professional Bldg. 


1809 Barrington Street 
Suite 1007 

Halifax, Nova Scotia 
B3J 3K8 

Tel: (902) 426-7997 
Fax: (902) 426-2721 
TDD: (902) 426-6997 


IN QUEBEC 

405 de Maisonneuve 
Montréal, Quebec 
H2L 4J5 

Tel: (514) 283-6607 
Fax: (514) 283-3689 
TDD: (514) 283-8316 


IN ONTARIO 

55 St. Clair Avenue East 
Suite 624 

Toronto, Ontario 

M4T IM4 

Tel: (416) 952-9096 


IN MANITOBA 
275 Portage Avenue 
Suite 1810 
Winnipeg, Manitoba 
_ R3B 2B3 

Tel: (204) 983-6306 
Fax: (204) 983-6317 
TDD: (204) 983-8274 
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2125 11" Avenue 
Suite 103 

Regina, Saskatchewan 
S4P 3X3 

Tel: (806) 780-3422 


IN ALBERTA 

Scotia Place 

Tower 2 (Esso) 

10060 Jasper Avenue North West 
Edmonton, Alberta 

T5J 3N4 

Tel: (780) 495-3224 


IN BRITISH COLUMBIA 
580 Hornby Street 
Suite 530 

Vancouver, B.C. 

V6C 3B6 

Tel: (604) 666-2111 
Fax: (604) 666-8322 
TDD: (604) 666-0778 


Canadian Radio-television and Telecommunications Commission 


Appendix D: Legislation Administered and Associated Regulations 


Statutes 


Canadian Radio-television and 
Telecommunications Commission Act 
Broadcasting Act 
Telecommunications Act 

Bell Canada Act 


Regulations and Rules of Procedure 


CRTC Rules of Procedure 

Broadcasting Information Regulations, 1993 
Broadcasting Licence Fee Regulations, 1997 
Broadcasting Distribution Regulations 

Pay Television Regulations, 1990 

Radio Regulations, 1986 

Specialty Service Regulations, 1990 
Television Broadcasting Regulations, 1987 
CRTC Tariff Regulations 

CRTC Telecommunications Rules of Procedure 
Telecommunications Fee Regulations, 1995 


R.S.C. 1985, c. C-22, as amended 


S.C. 1991, c. 11, as amended 
S.C. 1993, c. 38, as amended 
S.C. 1987, c. 19, as amended 


Canadian Telecommunications Common Carrier Ownership and Control Regulations 
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Performance Report 


For the period ending 
March 31, 2001 


Improved Reporting to Parliament 
Pilot Document 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2001 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/30-2001 
ISBN 0-660-61677-7 
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Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Earlier this year, 
departments and agencies were encouraged to prepare their reports following certain principles. 
Based on these principles, an effective report provides a coherent and balanced picture of 
performance that is brief and to the point. It focuses on results — benefits to Canadians — not on 
activities. It sets the department’s performance in context and associates performance with 
earlier commitments, explaining any changes. Supporting the need for responsible spending, it 
clearly links resources to results. Finally the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments strive to respond to the ongoing and evolving information 
needs of parliamentarians and Canadians. The input of parliamentarians and other readers can do 
much to improve these reports over time. The reader is encouraged to assess the performance of 
the organization according to the principles outlined above, and provide comments to the 
department or agency that will help it in the next cycle of planning and reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 

Comments or questions can be directed to this Internet site or to: 

Results Management and Reporting Directorate 

Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel.: (613) 957-7167 — Fax: (613) 957-7044 
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EXECUTIVE SUMMARY 


The Canadian Space Agency (CSA) has been successful in delivering a majority of its 
key commitments this year despite budget challenges. In dealing with many partners in 
Canada and on the international front, the CSA faces numerous challenges and 
opportunities. The challenges are reflected in the uncertainty of the world’s economy, but 
the openness to world markets also creates good opportunities for the Canadian space 
industry and for Canadian scientists. 


In 2000-01, the CSA continued with its major long-term projects, such as the 
development of the Mobile Servicing System (MSS) for the International Space Station 
(ISS) and the RADARSAT-2 spacecraft. Testing of Canadarm2, the first major element 
of the MSS, and its installation on the Space Shuttle was completed. Canadarm2 was 
launched and successfully installed on the ISS in April 2001. The second major element 
of the MSS, the Mobile Base System (MBS) was delivered to the Kennedy Space Centre 
and integration testing with other elements of the ISS was also completed. The third 
major element, the Special Purpose Dexterous Manipulator (SPDM), progressed through 
its manufacturing phase. The CSA successfully completed a major restructuring of the 
RADARSAT-2 project, securing the establishment of new partnership arrangements 
between Canadian and European firms. Meanwhile, RADARSAT-1 delivered images to 
clients in 57 countries and produced 17,000 scenes for the Canadian Ice Centre. 


The CSA took significant steps towards commercialization of the ISS by creating an ISS 
Commercialization Policy, which encourages participation of the private sector in 
commercialization efforts. Implementation of this policy will continue in the following 
years. 


A Canadian instrument, OSIRIS, was launched on the Swedish Odin satellite to measure 
global concentrations of ozone depleting pollutants. The SCISAT-1 spacecraft, the first 
Canadian scientific satellite for over 30 years, is in its final design phase and, when 
launched in late 2002, will monitor ozone and several additional greenhouse gases on a 
global scale. The Canadian instruments, WINDII and MOPITT, continue to provide 
quality atmospheric observational data to the Canadian and international scientific 
communities. 


World-class research and industrial capability development was also stimulated with the 
study of scientific instruments and spacecraft components for Canadian participation in 
the Next Generation Space Telescope, which is being designed to replace the Hubble 
Space Telescope. A Canadian life sciences experiment, H-Reflex, is being used by the 
first crews to inhabit the International Space Station (ISS), and the development of 
experimental hardware for the Microgravity science use of the ISS was initiated. 


As a result of CSA initiated activities and programs in the area of Satellite 
Communications, the Canadian space industry received contracts valued at over $100 
million to supply international and other non-governmental sources with space 
equipment. These programs also generated technologies, which will enable Canada's 
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remote communities to access many valuable services, such as tele-medicine, more 
efficiently and in real time. 


Several new technologies were developed which will help Canadians, not only by 
improving their quality of life, but also by resulting in significant economic benefit. 
These technologies range from smart structures to miniaturization of space hardware to 
smart batteries. The Canadian Space Agency has catalogued 52 discreet inventions, with 
16 of those now patented. These technologies are licenced to industries for commercial 
exploitations, with sixty (60) such licences issued in 2000-2001. 


Canadian astronauts continued to take an active role in the exploration of space. One 
mission for the installation of Solar panels on the ISS, in November 2000, included 
Canada’s space veteran, Marc Garneau. At the end of the period, Chris Hadfield was 
getting ready for a mission to ISS to install Canadarm2. 


The CSA and its astronauts continued to promote the Canadian Space Program actively, 
and used the unique appeal of space missions involving Canadian astronauts and 
technology to increase national awareness of Canada's achievements in space. Major 
information campaigns were launched across the country to foster scientific literacy 
among our nation's youth and encourage young Canadians to pursue careers in science 
and technology. 


The Canadian Space Program benefited from the DFL’s certification to the ISO 9002 
standard. ISO 9002 is the internationally accepted technical standard for managing all 
processes that affect an organization's ability to meet client requirements for quality 
service, and further demonstrates the DFL’s commitment to provide the best service 
possible to all its users. 


In 2000-01, the CSA successfully implemented the Financial Information Strategy, which 
will help the Agency report to the public on its activities. The Risk Management 
Framework was also implemented as a means to strengthen the CSA’s overall 
management framework. 


Section 2 explains the strategic context of the Agency. It gives an overview of its 
environment, its partners, objectives and priorities. It also explains the challenges facing 
the CSA. Section 3 reports on the accomplishments made by the CSA in the period and 
their impact on Canadians. Finally, Section 4 presents the financial performance of the 
CSA and other relevant information. 
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SECTION 1: MESSAGE | 


1.1. Minister’s Portfolio Message 


The Government of Canada is committed 
to making Canada a world leader in the 
global knowledge-based economy of the 
21" century. To meet this goal, the 
government has set out a very bold 
vision: to have Canada recognized as one 
of the most innovative countries in the 
world. 


Why this emphasis on _ innovation? 
Innovation is one of the most powerful 
sources of competitive advantage in 
modern economies. It fuels productivity 
and economic growth and that translates 
into greater prosperity and a better quality 
of life for all Canadians. Our ability to 
acquire, adapt, and advance knowledge 
will determine how well Canadian 
businesses and Canada as a nation 
innovate, and in turn, how well Canada 
competes in the global arena. 


The Industry Portfolio is ... 


Atlantic Canada Opportunities Agency 

Business Development Bank of Canada* 

Canada Economic Development for Quebec 
Regions 

Canadian Space Agency 

Canadian Tourism Commission* 

Competition Tribunal 

Copyright Board Canada 

Enterprise Cape Breton Corporation* 

Industry Canada 

National Research Council Canada 

Natural Sciences and Engineering Research 
Council of Canada 

Social Sciences and Humanities Research 
Council of Canada 

Standards Council of Canada* 

Statistics Canada 

Western Economic Diversification Canada 


* Not required to submit Performance Reports 


Promoting innovation, research and development is a cornerstone of our government’s 
agenda, and we have made progress. Canadian businesses have boosted their research 
and development (R&D) spending at the second fastest rate among G-7 countries. We 
have the fastest rate of growth in R&D jobs. And the government is committed to 
doubling its R&D investments and catapulting Canada into the ranks of the top five 
countries in the world for research and development performance by 2010. 


When it comes to embracing the Internet revolution, or what has come to be known as 
connectivity, Canada’s record is the envy of the world. Our country is one of the most 
connected countries in the world. We connected all of our schools and libraries to the 
Internet over two years ago. We have the highest percentage of our population on-line of 
any country in the world. Furthermore, the National Broadband Task Force has advised 
the government on how Canadians together can achieve the critical goal of making 
broadband access widely available to citizens, businesses, public institutions and to all 
communities in Canada by 2004. 
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As Minister of Industry, I am responsible for the Industry Portfolio, which consists of 
fifteen departments and agencies that play a key role in delivering on the government’s 
agenda. With over 40 percent of federal government spending on science and technology, 
and a wide range of complementary programs to help businesses both large and small 
thrive and prosper, the Industry Portfolio has a national reach, regional depth and 
community presence across the country. 


I am pleased to present this Performance Report for the Canadian Space Agency, which 
shows its contribution, during 2000-2001, to the government’s agenda. The Canadian 
Space Agency continued to implement the Canadian Space Program and support the 
Canadian space industry and science. The participation of the CSA with the RADARSAT 
Program and the International Space Station, namely the development of the Mobile 
Servicing System (Canadarm2) and participation of Canadian astronauts and scientists in 
the utilization of the ISS facilities, also remained constant. Research continued in many 
high-potential fields to develop opportunities for Canadian industry. Also, 2000-01 set 
the stage for the third mission of astronaut Marc Garneau and the preparation of Chris 
Hadfield’s mission. 


The government’s strategy has been to strengthen Canada's capacity for innovation by 
investing in research and knowledge, and by fostering a nation of highly skilled people. 
We are assisting all Canadians with life-long access to the tools and skills they need for 
success. We are laying the foundation of a state-of-the-art research environment in which 
our best and brightest can make their ground-breaking discoveries right here at home. 
And we are working with our researchers and entrepreneurs to make sure that Canada is 
the place where new products and processes get to market first and fastest. 


lea 


The Honourable Brian Tobin 
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SECTION 2: STRATEGIC CONTEXT | 


2.1 Overview of the Canadian Space Agency 


The Canadian Space Agency (CSA), established in 1989, derives its authority from an 
Act of Parliament, the Canadian Space Agency Act, S.C. 1990, c.13. Its mandate is “to 
promote the peaceful use and development of space, to advance the knowledge of space 
through science, and to ensure that space science and technology provide social and 
economic benefits for Canadians.” 


The CSA is a relatively small organization. In 2000-2001, personnel added up to 420 
full-time equivalent employees and some 100 students on training (including post- 
doctoral fellows); also, approximately 250 persons worked as contractuals. Most of them 
(90%) work at the John H. Chapman Space Centre, the CSA headquarters in Saint- 
Hubert, Quebec. The others are located in Ottawa. Reporting to the Minister of Industry, 
the Chief Executive Officer of the CSA is the President, assisted by the Executive Vice 
President. Reporting to the President, five core functions (black in the Organisation Chart 
below): Space Systems, Space Technologies, Space Science, Canadian Astronaut Office, 
and Space Operations; six executive functions (white in the chart): Strategic 
Development, Corporate Management, Communications, External Relations, 
Government Liaison and Audit, Evaluation and Review; as well as three Corporate 
functions (grey in the chart): Legal Services, Administration, and Human Resources. 


MINISTER 

of Industry 

President 
Executive Vice President 


Space Space Space Canadian Astronaut 


Space Strategic 


Systems Technology Science Office Development 


Operations 


Corporate 
Management 


Communications 


External 
Relations 


Government 
Liaison 


Audit, Evaluation 
and Review 


In addition to delivering its own programs, the CSA is responsible for co-ordinating all 
federal civil space-related policies and programs pertaining to science and technology 
research, industrial development and international cooperation. This role was set by the 
Space Policy Framework approved by the Government in 1994. 
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2.2 KEY CO-DELIVERY PARTNERS 


International cooperation is critical to the implementation of the Canadian Space Program 
(CSP) and the promotion of a competitive space industry. Canada’s principal 
international partners are the U.S. National Aeronautics and Space Administration 
(NASA) and the European Space Agency (ESA). Canada also maintains significant 
bilateral cooperation with the national space agencies of Japan, Russia, France, Sweden, 
Germany, and China. 


The CSA works closely with several government departments and agencies, notably with 
the Canada Centre for Remote Sensing (CCRS) of Natural Resources Canada, which 
operates satellite data ground receiving stations in Quebec and Saskatchewan, and the 
Communications Research Centre (CRC) of Industry Canada, which manages satellite 
communications programs on behalf of the Agency. Other partners are companies 
specializing in the development of space and ground hardware, universities and 
provinces. 


Canada’s space program involves partnerships with many agencies, departments, 
companies, institutions and organizations across Canada, as shown in the following chart. 


The Canadian Space Agency’s Main Partners and Stakeholders 
CANADIAN PROVINCES 


Alberta Economic Development ~ Newfoundland & Labrador ~ PEI Department of Economic 
and Tourism Department of Industry, Trade Development and Tourism 
British Columbia Ministry of and Technology ~  Ministére de la Recherche, de la 
Employment and Investment ~ Nova Scotia Economic Science et de la Technologie du 
Manitoba Department of Industry, Development, Investment and Québec 

Trade and Tourism Trade ~ Saskatchewan Economic 

New Brunswick Department of ~ Ontario Ministry of Economic Development 

Innovation, Science and Development and Trade 

Technolog 


INTERNATIONAL CANADIAN SPACE 
PARTNERS | INDUSTRY 
+> 


ESA (European Space Agency) g ~ Private companies 
CNES (France) ; + Research centres 
NASDA (Japan) = ~ Universities 

NASA (United States) ~ Industry associations 
Russia 

Sweden 


OTHER FEDERAL DEPARTMENTS AND AGENCIES 


Industry Canada (IC) ~ National Research Council + Natural Sciences and 

IC / Communication Research Canada Engineering Research Council of 

Centre (CRC) Natural Resources Canada Canada 

Department of National Defence (NRCan) + Atlantic Canada Opportunities 

Environment Canada / NRCan / Canadian Forestry Agency 

Meteorological Service of Services ~ Canada Economic Development 

Canada NRCan / Canada Centre for for Quebec Regions 

Fisheries and Oceans Canada Remote Sensing ~ Western Economic 
Diversification Canada 
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2.3 CSA Long-Term Objectives 


Canada’s unique geographic and demographic character has inspired Canadians to adapt 
space to meet national needs in the areas of communications, the environment, and 
natural resource management. Hence, the CSA’s overriding objectives are to develop 
space science and technology so as to meet domestic needs and support an internationally 
competitive space industry. The Agency is achieving these two objectives by 
implementing the Canadian Space Program (CSP) in accordance with the following 
principles: 


Development of technologies and applications in the fields of Earth and Environment 
and Satellite Communications; 


Leverage of federal funding through partnerships with industry for ensuring 
commercial success; 


Participation of a growing number of firms, particularly small- and medium-sized 
enterprises (SME), in space-related activities; 


Pursuit of sustainable industrial regional development through the use of regional 
distribution targets as guidelines; 


Promotion of greater synergies between civil and defence space activities for 
optimizing federal space funding; 


Implementation of national communications programs to take advantage of the 
unique appeal of space for improving scientific literacy among the general public and 
promoting careers in science and technology among students. 


2.4 CSA Priorities for 2000-01 — 


The program priorities pursued by the CSA in 2000-01 were: 


Completion of the construction of significant portions of the Mobile Servicing 
System (MSS) for the International Space Station (ISS) within budget and schedule, 
initiation of MSS operation and maintenance activities, and development of a CSA 
ISS Commercialization Policy; 


Operations of RADARSAT-1 at a high performance level for satellite reliability, 
image quality and responsive follow-up to customer requests, as well as continuation 
of the design and development of RADARSAT-2 proceeding within budget and 
schedule; 


Development of SCISAT-1, the first Canadian-built scientific satellite since Alouette 
in 1962, scheduled to be launched in 2002, and implementation of Microgravity and 
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Life Sciences Programs to prepare our scientific community and industry to utilize 
the ISS effectively; 


- Development of an advanced Ka-band payload to demonstrate multimedia 
communications services on Telesat’s Anik F2 satellite, scheduled for launch in 2002; 


- Promotion and successful completion of two Canadian astronaut missions; 


- Development of innovative technologies to enhance industry competitiveness and 
prepare Canada for future space missions, provision of space qualification services to 
support the Canadian space programs and industry; 


- Implementation of domestic and international partnership arrangements (e.g., 
Canada/ESA Cooperation) to support the CSP and industry’s international marketing 
efforts; 


- Implementation of the Financial Information Strategy (FIS) and the Risk 
Management Framework. 


2.5 CHALLENGES 


The following sections briefly discuss the challenges that affected Canada’s space 
programs in 2000-01 by service line. 


2.5.1 Earth and Environment 


In addition to the worldwide concern for the global environment, the international scene 
was dominated by an intensified competition to commercialize Earth Observation (EO) 
satellite data from the U.S. and Europe, the need to control access to satellite data better 
for national security reasons, and a growing interest in using hyper-spectral technologies 
for remote sensing from space. In response to those challenges, the CSA took measures 
to support Canadian industry’s competitiveness on the international remote sensing 
markets. The essential elements of the strategy are: the strengthening of programs 
supporting satellite data applications development, such as the implementation of the 
Earth Observation and Applications Development Program (EOADP), the definition of a 
Canadian hyper-spectral program, the incorporation of data encryption into 
RADARSAT-2, and the potential inclusion of stereoscopic capabilities into 
RADARSAT-2 for a future RADARSAT-2/3 tandem mission at minimal additional cost 
to open up many new remote sensing products (e.g., digital elevation models and defence 
applications). RADARSAT-1 royalty revenue shortfalls over the original expectations 
(data sales realized by RSI in the last two years have been stable), combined with the 
requirement to operate the satellite beyond its design lifetime so as to ensure continuity in 
the supply of data until RADARSAT-2 is launched, raised significant operational and 
budgetary challenges. 
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2.5.2 Space Science 


Canada’s Space Science programs have been founded on international cooperation since 
the very beginning in 1962. The CSA is continuing to participate in international space 
science activities to provide our scientific community with exciting opportunities. 
Canada must take up significant challenges to maintain a position of excellence in the 
worldwide exploration of space and to benefit from current international opportunities, 
notably the new era soon to be opened by the utilization of the ISS, the human quest for 
space knowledge, and the growing interest in planetary exploration as witnessed by the 
numerous planned missions to Mars. For instance, in the past year, the CSA was 
challenged to define a contribution capable of bringing scientific and technical excellence 
to large international projects such as NASA’s Next Generation Space Telescope 
(NGST), the ESA’s Hershel/Planck space astronomy mission, and NASA’s Planetary 
Exploration missions, with limited funding flexibility. Similarly, the development of 
facilities, payloads and experiments to prepare Canada for the scientific utilization of the 
ISS is a major long term endeavour, whose success depends on an adequate level of 
resources, cost-effective arrangements with our international partners and a suitable 
sharing of ISS resources among scientific and commercial activities. 


2.5.3 Human Presence in Space 


The management of programs encompassing this service line (i.e., the Canadian Space 
Station and Astronauts) is quite challenging. The long-term scope and international 
dimension of these programs limit the ability of any one country to control fully the 
schedule, design and cost changes. Moreover, the uniqueness of the space hardware 
being developed necessitates very stringent quality control requirements within a rapidly 
developing technology. For example, the decision to defer launch dates for the Canadian 
elements of the MSS (e.g., the Space Station Remote Manipulator System (Canadarm2) 
and Mobile Base System) resulted in changes in plans, budgets and schedules. Another 
recurring challenge pertaining to the delivery of the Canadian Space Station Program has 
been the management of significant risks associated with both the manufacture and 
operation of the MSS. The CSA’s new Risk Management Framework does facilitate 
proper risk evaluation and mitigation processes, but significant cost increases in MSS 
Operations still had to be absorbed within the existing CSA envelope. 


The establishment of a scientific community capable of conceiving experiments 
justifying the costs associated with their testing on the ISS has been a major objective for 
several years. So as to benefit fully from Canada’s rights to utilize up to 2.3% of non- 
Russian laboratories and crew on-board the ISS, the CSA intends to allow the private 
sector to utilize a portion of those rights. The interest shown by the business community 
has encouraged the CSA to take a leadership role in the formulation of an ISS 
Commercialization Policy. 


2.5.4 Satellite Communications 


Globalization of the economy has reached the space and defence sectors, which used to 
enjoy a large degree of protection for national security reasons. Globalization has driven 
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a restructuring of the world’s space industry around a few giant firms capable of 
producing complete satellite systems and associated services, from design through to 
launch and operations. Most of those systems are designed to provide worldwide 
coverage. This situation has generated significant challenges for Canada’s satellite 
communication industry, which traditionally built satellites to meet domestic market 
needs. As a result, Canadian industry has adopted a strategy to re-deploy itself as a 
supplier of sub-systems and components in the growing international market for space- 
based multimedia and mobile personal communications. Research and Development 
(R&D) investments are a major condition for making this strategy a success by 
maintaining Canadian industry’s competitiveness in traditional market niches and 
developing the advanced products required to join international consortia. 


2.5.5 Space Technologies 


Globalization has resulted in stronger competition for the Canadian space industry. In 
response to this challenge, the CSA strengthened both its external and in-house R&D 
programs to help industry develop and demonstrate innovative technologies and 
advanced systems. However, those efforts have been somewhat hindered by difficulties 
in recruiting engineers in some specialized disciplines. 


2.5.6 Space Qualification Services 


The David Florida Laboratory (DFL) provides an environmental test facility capable of 
meeting the current and emerging needs of Canada’s space community. This facility 
contributes to the development of a competitive domestic space industry and the 
recognition of Canada’s leadership in space. Issues that have continued to affect the DFL 
are: the International Trade in Arms Regulations (ITAR) restrictions which hinder the use 
of DFL services by potential U.S. clients, and the allocation of annual budgets at levels 
enabling the DFL to cover both its on-going operations and capital equipment 
replacement. 


2.5.7 Comptrollership and Awareness 


The establishment of a stable budget combined with the government-wide objective of 
modernizing the comptrollership function led the CSA to undertake major changes in its 
business practices, such as: the implementation of risk contingency mechanisms to ensure 
program delivery within approved envelopes; the integration of project planning and 
performance reporting into the annual work plan process; the establishment of a new 
Planning and Reporting Process to support strategic planning of the CSA programs; the 
implementation of the Financial Information Strategy (FIS) for applying full accrual 
accounting practices; and, the renewal of consultation structures with stakeholders 
through the creation of the CSA Advisory Council and Service Line Advisory Boards. 
Other horizontal factors that significantly impacted the CSA performance were the 
growing demands from industry to support their international marketing efforts, the 
increased workload in the Human Resources sector due to staffing actions, the salary 
equity decisions, and the difficulties in attracting highly qualified specialists. 


Page. -10- Canadian Space Agency 


SECTION 3: PERFORMANCE BY OUTCOME | 


3.1 Overview 


The government investment in space provided Canadians with significant economic, 
social and environmental benefits through the fulfilment of the following overriding 
priorities for each Key Results Commitments in 2000-01: 


Key Results Commitments Overriding Priorities 


Continuation of MSS manufacturing and 
RADARSAT-2 development 


Economic benefits to Canadian industry 


Development of SCISAT-1, the first 
Canadian-built scientific satellite since 
Alouette in 1962 


Understanding of the environment and 
contributions to sustainable development 


Preparation of the Canadian scientific and 
Contributions to the quality of life medical communities to utilize the ISS 
research facilities and astronaut expertise 


Development and demonstration of space 
technologies to enhance industry 
competitiveness and prepare for future space 
missions 

Development of scientific instruments for 
participation in the Next Generation Space 
Telescope (NGST) and the FIRST/Planck 
missions 


Technological development and diffusion 


World-class space research 


Training of qualified scientists, engineers, 
and technicians for the high technology 
industries 


Social and educational benefits to 
Canadians 


Increase the profile of Canadian space 
Effective promotion for greater awareness | activities, particularly missions of Canadian 
of the Canadian Space Program astronauts to the ISS, and installation of the 
Canadarm2 on the ISS 


Total actual CSA expenditures added up to $318.8 million compared to a budget of 
$342.8 million in 2000-01. More information on the CSA’s financial performance is 
presented in Section 4 of the Report. 


The following seven sections present the Agency’s performance in 2000-01 for each of 
the Key Results Commitments. 
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3.2 Economic Benefits 


The Canadian space industry has evolved rapidly over the last few years as part of the 
worldwide restructuring prompted by globalization. It has largely realigned itself as a 
premium supplier of high quality niche products and services to large foreign prime 
contractors, mainly in the area of Earth Observation, Telecommunications and Space 
Robotics. 


With yearly revenues of approximately $1.8 billion, the Canadian space industry, made 
up of some 250 firms, has positioned itself well in this unpredictable environment and 
continues to grow in influence and stature on the world stage. It is now employing close 
to 7,000 people in all regions of the country and exports 40% of its production (see the 
following chart). 


Canadian Space Industr 


Revenue ($ in millions) 
$487 2721 


Ground Segment $190 
Applications and Services $1,100 
406 


The CSA, in cooperation with its partners, seeks to maintain Canada’s world leadership 
in its traditional industrial space niches mainly through the programs comprised in the 
service lines: Satellite Communications, Earth and Environment, Human Presence in 
Space. Note that Space Science activities support industry through technological 
capabilities gained in developing unique scientific instruments; several Space 
Technology programs also focus on the development of Canadian industry’s international 
competitiveness. 


3.2.1 Economic Benefits — Satellite Communications 


Telecommunications constitute by far the largest space-sector activity in Canada. Last 
year, firms active in this area generated $1.16 billion in sales, representing 63% of the 
total space revenues and employed 2,800 people. 


The CSA Satellite Communications programs helped position Canadian industry as a 
supplier of sub-systems and components for the satellite-based international multimedia 
and mobile communications markets. With expenditures of $23.8 million in 2000-01, the 
following programs contributed to achieving this outcome: 


Planned Expectations Accomplishments 


Program Description: The Payload Flight Demonstration Program (expenditures of 
$14.2 million, including the final phase of the preceding Advanced SatCom Program in 
2000-01) is a private/public sector partnership to which the CSA contributes $80 million 
(with $60 million repayable) to develop a Ka-band multimedia payload for launch on 
Anik F2 satellite in 2002. The Ground Segment Technology and Applications 
Development Program co-funds with industry the development of satellite-based 
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Accomplishments 


Planned Expectations _ a 


multimedia applications such as tele-education and tele-medicine (expenditures of $0.4 
million). 


¢ To position Canadian industry as a/+* Contracts were awarded to Telesat 

supplier of multimedia sub-systems (e.g.,} (Ottawa, Ont.), COM DEV (Cambridge, 

on-board processing, multi-beam}| Ont.), and EMS Technologies (Montreal, 
antennas and high rate data transmission)| Que.) for the development of a Ka-band 
and as a service provider for the next] payload to demonstrate broadband 
generation of satellite communications on| multimedia services on the Anik F2 
international markets. satellite. 


¢ To increase sales by 50% for the 
Canadian satellite | communications 
industry through participation in 
international consortia. 


¢« Contracts were placed with ISE 
(Coquitlam, BC.), Questar Tangent 
(Victoria, BC.), and Memorial University 
(St John’s, Nfld.) for the development of 
satellite communications applications for 
the marine sector. 


¢ To increase employment in the satellite 
communication industry. 


- Contracts awarded to industry 
generated the following spin-offs: 


- Norsat won a contract of $5 million 
to develop Ka-band outdoor user 
terminals for Koreasat. 


EMS Technologies won a $2.3 
million contract to develop a 
multimedia satellite demultiplexer, 
in partnership with Italy’s Alenia 
Aerospazio, and a $75 million 
contract from Kokua 
Communications of the UK _ for 
15,000 Ka-band user terminals. 


¢ Successful demonstrations of space 
technologies in applications were 
achieved, including: 


- Real-time management of forest fire 
fighting by satellite (REMSAT) 
with MDA and the BC Forest 
Service was established. The ESA 
will apply the same technologies 
and methods to other emergency 
situations in Europe _ (floods, 
earthquakes, etc.). 
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Ses Planned Expectations _ Accomplishments 


- Tele-education and _ tele-medicine 
were applied using _ satellite 
multimedia in Canada’s remote 
northern communities (Telesat). 


The Harsh Environments Initiative, 
led by C-CORE (Newfoundland), 
has entered its 3™ Phase to apply 
space technologies to _ the 
operational needs of the mining and 
oil & gas industry. 


Program Description: Canada participated in the following ESA. satellite 
communications programs: Advanced Research in Telecommunications Systems 
(ARTES 1,3,5,9), ARTEMIS and GalileoSat Definition Program (expenditures of $9.0 
million including the associated share of the General Budget). 


e To enhance Canadian  industry|}- Contracts were awarded to industry for 
technological capabilities by accessing| conducting feasibility studies on new 
the most advanced European satellite} communication services (ARTES-1), 
communications technologies. developing advanced systems and 
technology equipment on future European 
broadband and mobile communications 
systems (ARTES-3,-5), and supporting 
Canadian industry participation in the 
future European Global Navigation 
Satellite System (ARTES-9). 


¢« To develop and demonstrate advanced 
services and systems in_ optical 
communications, on-board processing, 
portable ground stations, and mobile 
communications to access international 
markets for interactive multimedia and 
Internet by satellite. 


« During the Definition Phase of 
Galileosat, Canada obtained the 
leadership for the search and rescue 
payload; study contracts were awarded to 
signal structure for satellite navigation 
receivers (NovaTel) and network integrity 
(Telesat). 


¢« To position Canadian companies as 
suppliers of sub-systems to the European 
global navigation satellite systems to be 
operational in 2008. 


« To contribute, through Canadian 
industry, to the development of state-of- 
the-art expertise in ESA programs. 
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3.2.2 Economic Benefits - Earth and Environment 


Earth Observation (EO) makes up the second largest space sector activity with annual 
revenues of $261 million and close to 1,600 employees last year. Over the last 4 years, 
EO revenues rose an impressive 144%, which bodes well for Canada’s evolving remote 
sensing community. 


CSA programs in Earth and Environment helped maintain Canadian leadership in space- 
based radar technologies and develop an internationally competitive value-added industry 
for products and services derived from satellite-based Earth Observation data. With 
expenditures of $100.7 million in 2000-01, the following programs contributed to 


achieving this outcome: 
Accomplishments 


Program Description: RADARSAT-1 is planned to operate until the full commissioning 
of its successor (expenditures of $11.9 million in 2000-01); the data is marketed by 
RADARSAT International (RSJ) in return for royalties. 


_ Planned Expectations 


¢ Tocontinue to operate RADARSAT-1 with 
the same high performance level for satellite 
reliability, product quality, timely delivery 
and responsive follow-up to customer 
requests. 


« RADARSAT image quality was 
maintained within specifications, and 
data was delivered to clients in 57 
countries; 25,712 user requests for 
acquisition and processing were met 
(bringing the total to over 97,000 
requests to date); 17,000 scenes were 
produced in response to Canadian Ice 
Service (CIS) requirements; more 
than 73 terabytes of data were 
archived and 100 RADARSAT-based 
products and services are available in 
the market to date. 


¢ To add foreign RADARSAT data reception 
ground stations to the international network. 


« To increase sales of data and associated 
royalty payments to the CSA by 10%. 


An average system performance of 
96.8% was achieved (over the 95% 
specification); 98% data reception 
was reached by CCRS_ ground 
stations. 


Thailand, Brazil, and two US. 
portable stations received product 
certification; another station in Japan 
achieved both operation and product 
certifications. This brought the total 
to 14 international network stations. 


- Sales target was not reached; 
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Accomplishments. ; 


revenues were $2.1 million, at the 
level of the previous year. 


Program Description: RADARSAT-2 aims to ensure continuity in radar data supply 
and Canadian leadership in the worldwide remote sensing market; it will incorporate 
advanced technologies, such as higher resolution and polarimetric modes, to open up 
new international markets (expenditures of $74.2 million). 


Planned Expectations 


+ To maintain Canada’s position as the world 
leader in commercial space-borne radar 
technology and applications. 


- Major restructuring of the 
RADARSAT-2 program to cover the 
inclusion of a commercial launch and 

a new spacecraft bus supplier was 

successfully completed in March 

2001. 


« To achieve key milestones, including: 
mission critical design review scheduled for 
Winter 2001-2002; satellite integration and 
testing at the DFL to be completed in 2003, 
launch in late 2003; and transition to routine 

operations in early 2004. 


- Modifications to RADARSAT-2 
spacecraft to include capabilities to 
encrypt RADARSAT-2 data and 
allow for a possible RADARSAT-2/3 
tandem mission were completed. 


Program Description: Earth Observation Support Programs help enhance Canada’s 
ground receiving and data processing systems, develop value-added commercial and 
operational applications based on data from RADARSAT and other satellites through 
contracts to industry, and develop hyper-spectral technologies for the next generation of 
EO missions. 


« To create a competitive Canadian value- 
added industry able to develop products and 
services based on EO satellite data for the 
international market. 


- CCRS reception processing and 
transcription system capabilities were 
upgraded to receive advanced SAR 

data from ENVISAT. 


- To enhance the reception and processing 
capabilities for accessing data from new 
satellites of interest to Canada. 


- Implementation of the new EO 
Application Development Program 
(EOADP) was achieved, with the 
awarding of 30 contracts (valued at 
$3.5 million) to industry for 
developing commercial and 
operational applications, value-added 
products and services, and promoting 
the use of EO data and technologies, 
namely in geology, forestry, and 
oceanography. 


- To use remote sensing data in operational 
systems for resource management and 
environmental protection. 


* To make advanced technologies available 
for the next generation of satellites (e.g., 
RADARSAT-3). 


¢« The new Government Department- 
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Planned Expectations: Accomplishments 2 


Related Initiatives, with the support 
of some 15 operational initiatives 
valued at $1.6 million on climate 
change, cryosphere, forest cover, 
inland waters and oceans, were 
implemented. 


The Hyper-spectral Program 
activities (12 contracts to industry 
valued at about $1.5 million) were 
directed toward the development of 
an ISS experiment (e.g., preliminary 
feasibility analysis for an 
experimental hyper-spectral instru- 
ment on board the ISS), and the 
development of _ hyper-spectral 
imagery applications and 
technologies. 


RADARSAT-2 applications _ to 
agriculture, oceans, geology and 
hydrology were simulated from 
airborne SAR data. 


Demonstration of real-time 
emergency management via satellite 
(REMSAT) to improve 
communications between fire- 
fighting crews located in the field 
with the control centres was 
completed. 


Program Description: Canada participated in the following ESA Remote Sensing 
programs: Envisat, ERS-2, EO Preparatory Program, and EO Envelope Program 
(expenditures of $9.6 million including the associated share of the General Budget). 
Envisat is complementary to RADARSAT and ensures the availability of C-Band SAR 
data. The satellite is scheduled for launch in November 2001 on-board Ariane 5. 


* To enhance Canadian EO _  industry|- The provision of 300 ERS-2 
technological capabilities by acceding the} products per year to Canadian users 
most advanced European remote sensing| was reached. 
technologies. 


« Development and construction of 
» To access European and other international} space hardware by EMS, Bomem and 
markets in areas such as space-borne radar} COM DEV was completed. MDA 
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Planned Expectations — 


ee Accomplishments 


and} and MPB are contributing to the 
ground segment. 


instruments, ground segments 


applications. 


¢ Bomem’s contract led to the 
selection of the company to build a 
series of components for polar- 
orbiting weather satellites in the U.S 
with $20-30 million expected in 
revenues over the next 10 years. 
Bomem expands its space group from 
12 to 60 people in 6 years, thanks to 
the expertise gained on Envisat. 


¢« To contribute, through Canadian industry, 
to the development of _ state-of-the-art 
expertise in ESA programs. 


Implementation of the new EO 
Envelope Program ($22 million over 
the next 6 years) was completed to 
open up strategic Canadian industrial 
and scientific participation in new 
research-targeted (Earth Explorer) 
and commercially-oriented (Earth 
Watch) missions. 


Canada’s participation in the EOEP 
has resulted in the selection of the 
SWIFT instrument for the ESA Earth 
Explorer Opportunity Mission. 
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3.2.3 Economic Benefits - Human Presence in Space 


With the Mobile Servicing System (MSS) project and Canada’s contribution to the 
International Space Station (ISS), Robotics represent a major element of this business 
line. Last year, space companies involved in Robotics generated revenues of $224 
million with a workforce of more than 1,100 employees. Combined with terrestrial 
opportunities in such fields as inspection, mining, surveillance, manufacturing and 
healthcare, the commercial viability of robotic activity in the industry as a whole should 
gain momentum. 


The CSA’s Human Presence in Space Programs fulfil Canada’s commitment to complete 
the development and operate the Mobile Servicing System (MSS) while developing 
advanced automation and robotics technologies and creating high quality jobs. With 
expenditures of $79.7 million in 2000-01, the following programs contributed to 
achieving this outcome: 


Planned Expectations Accomplishments os 


Program Description: The Canadian Space Station Program develops and operates a 
robotic system, the Mobile Servicing System (MSS), used for the assembly and 
maintenance of the ISS. The MSS includes the Space Station Remote Manipulator 
System (SSRMS), mounted on a Mobile Base System (MBS) and designed to handle 
large loads on-board the Station, and the Special Purpose Dextrous Manipulator 
(SPDM), a second robot designed to perform more delicate tasks (expenditures of $33.1 
million in 2000-01). 


¢- To continue Canada’s contribution to]« SSRMS (Canadarm2) — successfully 
international efforts for establishing a| launched on April 19, 2001. 


permanent human presence in space. - MBS Acceptance Review was 


successfully completed, and the MBS was 
delivered to NASA’s Kennedy Space 
Center in August 2000. Multi-Element 
Integration testing at the KSC was 
completed in March 2001. 


¢ To position Canada as a world leader in 
space robotics by successfully completing 
the development and on-orbit 
commissioning of the MSS. 


¢ To develop advanced technologies by}. SPDM manufacturing was completed, 
industry in high reliability software, life} as well as assembly and testing in 
critical software, artificial vision, expert] progress towards a successful Acceptance 
systems, force movement sensors,| Review. 
simulation, and object oriented software. 


¢ Flight version of Operations Control 
Software for Canadarm2 was delivered 
and accepted. 


- Artificial Vision Unit (AVU) was 
launched for orbit and installed on the ISS 
in March 2001. 
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Planned Expectations Accomplishments 


Program Description: The MSS Operations Program fulfils the following 
responsibilities: maintaining MSS hardware and software, performing repair and 
overhaul work on the MSS, operating MSS training facilities in Canada, and planning 
and operating MSS missions (expenditures of $45.3 million). 


« To position Canada as a world leader in| « 
space robotics by exercising full 
responsibilities for MSS Operations. 


The MSS Operations Complex (MOC) 
infrastructure (located at the CSA HQ) for 
mission planning and monitoring was 
completed. 


- To fulfil Canada’s international 
commitments by ensuring adequate and 
safe functioning of the MSS over the 
planned ISS lifetime. 


« Agreement with NASA was reached 
(signed after year-end) to assume 
increased responsibilities for MSS repairs 
and overhaul in exchange for a portion of 
the CSA’s astronaut training, payload 

launch and communication services. 


- Engineering contracts with industry 
(MD-Robotics) were completed to 
provide Logistics and Sustaining 
Engineering Support to the MSS. 


« The MSS Operations training was 
provided to twenty mission controllers, 
six astronauts and some NASA 
instructors. A robotics instructor was 
exchanged with Japan. 


« The MSS Operations at the CSA were 
initiated. 


- The MSS _ Sustaining Engineering 
Facility and Engineering Support Centre 
were activated. 


Program Description: Management of the utilization of Canada’s share of ISS facilities 
and resources (expenditures of $1.3 million). 


« To optimize utilization of ISS research}« The scientific programs  (e.g., 
facilities by Canadian scientists. Microgravity and Life Sciences) were 
continually implemented to prepare 
Canada to utilize its share of ISS 
facilities. 


¢ To allow partial use of Canada’s share 
of ISS research facilities by the private 
sector. 


¢- Canadian flight surgeon support and 
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Planned Expectations 


_ Accomplishments _ 


Canadian astronaut support to all ISS 
flights were implemented to prepare 
Canada to utilize its share of ISS 
facilities. 


¢ A Commercialization Policy on ISS 
Utilization was established, following 
extensive consultations with stakeholders. 
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3.3 Understanding of the Environment and Contribution to Sustainable — 
Development — 


The CSP contributed to better understanding, monitoring and prediction of the Earth’s 
environment and global climate change, as well as enhancing the management of natural 
resources and disasters, through space-based technologies and data. With expenditures of 
$25.2 million in 2000-01 (this amount excludes RADARSAT-1 operations costs shown 
in Section 3.2.2), the following programs contributed to achieving this outcome: 


_ Planned Expectations = | += Accomplishments 


Program Description: The Space Environment Programs develop small payload 
missions for in-situ studies of space plasma and Earth’s electromagnetic field to support 
Canadian scientists in order to enhance understanding of space environment phenomena 
(expenditures of $2.7 million in 2000-01). 


¢ To understand space environment}- Initial instrument feasibility studies for 
phenomena through the use of space-| the Polar Outflow Probe in preparation 
based scientific instruments and advanced| for a Canadian led micro-satellite mission 
models. for the study of the near-Earth 
environment and the establishment of a 

- To understanding the near-Earth} space weather forecasting facility in 


environment and ability to forecast space partnership with NRCan were conducted. 
weather through the use of space-based 


scientific instruments and advanced The acquisition, processing and 

models. delivery of space-based environment data 
to science teams were produced by 
Canadian-built instruments operating on 
international missions such as: Supra 
Thermal Ion Mass Spectrometer (SMS) 
and GEODESIC sounding rocket. 


Continued operation of the Canadian 
network of ground-based instruments for 
the study of upper atmosphere and 
ionosphere phenomena (CANOPUS) 
provided a wealth of data in support of 
numerous space physics missions. 


Program Description: The Atmospheric Environment Programs study the dynamics of 
the atmosphere, greenhouse gas sources, depletion of the stratospheric ozone layer and 
other global climate change phenomena with space-based instruments (expenditures of 
$20.4 million). 


To achieve a better understanding,}~ SCISAT-1 instruments and _ satellite 
monitoring and prediction of global} hardware, as well as_ ke radar 
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Planned Expectations 


climate and atmospheric pollution 
problems through space-based data 
gathered from Canadian instruments and 
improved modelling techniques. 


To gain scientific knowledge to help 
develop policies for emission control of 
atmospheric pollutants to meet Canada’s 
international commitments (e.g., Montreal 
Protocol and Kyoto Agreement), based on 
data produced by space-based 
international missions with Canadian 
participation. 


Accomplishments _ 


components for Cloudsat, were developed 
with international partners, the 
Meteorological Service of Canada and 
CCRS. 


Space-based atmospheric data were 
acquired, processed and delivered to 
science teams, as produced by Canadian- 
built instruments operating on 
international missions, to understand 
global climate changes better: WINDII 
(an instrument aboard NASA’s UARS 
satellite to acquire data on the upper 
atmosphere dynamics), MOPITT (an 
instrument to measure carbon monoxide 
and methane in the troposphere on 
NASA’s Terra satellite), OSIRIS (an 
instrument to analyse stratospheric ozone 
chemistry on Sweden’s ODIN satellite). 


Program Description: RADARSAT-1, with its unique capabilities of operating in total 
darkness and penetrating clouds, contributed to the understanding of the environment by 
supplying data for several environment-based applications such as: the monitoring of ice 
and sea conditions in the Canadian Arctic and coastal waters, the management of natural 
resources, and the operational management of natural disasters around the world. 


To use RADARSAT data and products 
for improving environment, natural 
resources, and disasters management. 


Performance by Outcome 


The production of high-resolution 
mosaics of Antarctica, Canada, the 
continental U.S. and Australia provided 
the first complete near-instantaneous view 
of those areas. Significant progress was 
made in collecting land stereo data 
towards global coverage for mapping and 
surveys under the Background Mission. 


The Global Disaster Watch Program 
supplemented by the hurricane watch 
campaign, continued over the West 
Atlantic and along the Gulf Coast, in 
cooperation with the CCRS and _ the 
NOAA; wide images of Hurricanes 
Alberto, Debby, Florence, Gordon, Isaac 
and Joyce were acquired. 


Responses to urg 


Planned Expectations -. Accomplishments 


‘from around the globe continued (e.g., 
monitoring oil leakage, including a major 
oil spill off the coast of Ecuador near the 
Galapagos Islands, crop damage in 
Kazakhstan, flooding of the Lena River in 
Siberia, the Mount Etna eruption, 
landslides in Indonesia, a typhoon in 
China). 


« The 2™ Antarctic Mapping mission for 

NASA/NOAA was completed, as part of 
the original MOU, mapping ice flow and 
impact of climate change on Antarctica. 


Program Description: The Government Department-Related Initiatives aim to develop 
and use space-borne technologies in fulfilling their mandate with respect to management 
of natural resources and disasters (expenditures of $2.1 million). 


¢ To utilize data and technologies derived | « 
from RADARSAT and other EO satellites 
in government department and/or agency 
operations and activities. 


Applications for managing disasters, 
studying the cryosphere, monitoring the 
sustainable development of Canadian 
forests, understanding the interaction 
between land-based ecosystems and 
climate change, mapping near-shore 
changes, studying the evolution of coastal 
zones with their ecosystems, and 
monitoring northern offshore marine 
environment and its interaction with 
global climate were developed. 
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3.4 Contribution to the Quality of Life 


The CSP contributed to better quality of life through the contributions of space science 
and technologies towards improving medical procedures, and making advanced 
multimedia and personal mobile communications services accessible to all Canadians, 
wherever they live in our vast country. With expenditures of $16.7 million in 2000-01 
(this amount excludes Satellite Communications program costs shown in Section 3.2.1), 
the following programs contributed to achieving this outcome: 


Planned Expectations Accomplishments : 


Program Description: The CSA maintains an astronaut corps to respond to the needs of 
manned space flights by conducting Canadian space material and life science 
experiments and supporting studies in health technologies. In addition, a space medicine 
program is being developed to prevent, diagnose and treat astronaut health problems 
(expenditures of $7.0 million in 2000-01). 


« To contribute to the international|e Canadian astronaut, Marc Garneau, 
efforts on International Space Station] participated on Mission STS-97 to install 
assembly. Solar Panels on the ISS. Canadian 
astronaut, Chris Hadfield, participated on 
Mission STS-100 to install SSRMS 
(Canadarm2) on the ISS. 


¢ To make capabilities for research in 
space available to Canadian scientists. 


- To make operational space Medicine}. First operational activities of the 
capabilities available in Canada. Payloads Telescience Operations Center 
located in Saint-Hubert with the H-Reflex 
experiment were completed. For the first 
time, a Canadian scientist was able to 
conduct a real-time experiment on the ISS 
from Canada. 


¢« ISS Medical Boards and Multilateral 
Medical Operational Panel Working 
Groups on Human Performance and 
Behaviour, Nutrition and _ Radiation 
actively participated in seeking 
opportunities for Canadian Industry. 


Program Description: The Space Life Sciences Programs enable the Canadian 
scientific community and industry to advance our knowledge of the changes in the 
cardiovascular, bone and nervous systems, as well as the adaptation of humans and other 
life forms to the weightless environment through Space Shuttle flights, and eventually, 
the use of ISS ficilities (expenditures of $6.1 million). 


- International facilities were developed 
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advance knowledge the 


7 


~ Planned Expectations 


” cardiovascular, bone | and nervous in Canadian industry for the TSS and 
systems, and radiation effects on living| Space Shuttle flights (e.g., Insect Habitat, 
organisms. OSTEO-2 and EVARM). 


« To improve medical knowledge,}- Canada’s first scientific experiment on 
treatment, and drugs through experiments| the ISS (H-Reflex) was conducted. 
using the effects of micro-gravity. 


¢« To ensure the utilization by Canadian 
scientists of our share of the ISS research 
facilities. 


Program Description: The Microgravity Sciences Programs enable the Canadian 
scientific community and industry to advance our knowledge of basic physical and 
chemical processes in the weightless environment by developing instruments and 
facilities for carrying out experiments on Space Shuttle flights and eventually, the ISS 
(expenditures of $3.6 million). 


¢« To advance knowledge on proteins and|+* Conceptual design studies were 
biotechnologies, fluid and combustion,| completed for the development of a 
advanced materials, fundamental physics] Canadian Microgravity Isolation Mount 
and chemistry through experiments using| Base Unit (MIMBU) and an ISS furnace 
the effects of micro-gravity. facility. 


¢ To improve material processing}-« Canadian participation in _ the 
techniques. development of the Microgravity 
Vibration Isolation System (MVIS) for 


- To ensure the utilization by Canadian] the ESA Fluid Science Laboratory was 
scientists of our share of the ISS research} noted. 


facilities. 
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3.5 Technological Development and Diffusion 


In the face of stiff world competition, Canada’s penetration of emerging space markets 
requires that the government actively support the development of the technological 
capabilities of Canadian space firms, particularly high technology SMEs. The CSA 
focused its efforts to develop, demonstrate and diffuse the technologies required to 
deliver its own space projects, support the growth and competitiveness of Canadian 
industry and prepare for future space programs. With expenditures of $24.3 million in 
2000-01, the following programs contributed to achieving this outcome: 


Planned Expectations _ Accomplishments 


Program Description: Through a competitive process, the CSA contracted out to 
industry the development of emerging technologies required for future space missions 
and the application of advanced technologies to prototype sub-systems/components with 
high commercial potential; the Commercialization Office supported technology transfer 
and diffusion, promoted the application of CSA-funded technologies to non-space 
markets, and managed intellectual property patents and licences to industry 
(expenditures of $15.0 million in 2000-01). 


¢ To enhance Canadian space industry’s|* Application of new concepts and 
international competitiveness through the} emerging technologies to space were 
development and space-qualification of} achieved (e.g., Radio-Frequency micro- 
innovative technologies and products. machined systems, phase conjugation 
mirrors for Optical Inter-satellite Links, 
¢ To make available the technologies} Hyper-spectral reflectance). 
required for future Canadian space 
missions. Prototype technology concepts, 
components and sub-systems with high 
¢ To develop participation of SMEs from} commercial potential were demonstrated 
all regions of Canada in space technology} in the fields of structural analysis 
development programs. software, energy storage, robot vision and 


high-performance antennas. 
¢ To commercialize Canadian space 


technologies and applications to non- Performance requirements, implemen- 
space industrial sectors. tation plans and cost estimates for 
RADARSAT-3 were developed. 


Catalogue of CSA _ patents was 
completed, 52 discrete inventions for 
which 16 patents have now been issued, 
as well as 60 licences, 17 equipment loan 
agreements, and 7 R&D collaboration 
agreements. 


« The Technology Diffusion Program 
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Planned Expectations | Accomplishments 


supported 6 new initiatives from 
Dynacon, Thinkspace, COM DEV, 
Crestech, Atlantis and PCI, for the 
commercialization of space technologies 
in non-space markets; socio-economic 
studies were completed for Space Station 
and Advanced Satcom programs; market 
studies for space technologies were 
completed for the nuclear, medical and 
harsh environment sectors. 


The Space Technology Development 
Program awarded 36 contracts valued at 
$10 million to industry for technology 
development (e.g., new materials, 
processes and products). Contracts to 
industry resulted in the development of 
components, sub-systems or processes 
with promising market potential, such as: 


- Active laser camera system 
successfully tested on the Space 
Shuttle; 


Object recognition and _ pose 
estimation system for space 
servicing operations; 


- Lidar-based automated planetary 
landing system; 


High-capacity Li-Ion batteries for 
large high-power  geostationnary 
satellites; 


Micro Electromechanical Switches 
(MEMS) for communications 
satellites. 


Program Description: In-house R&D programs maintained a base of expertise within 
the Agency to support the implementation of the CSP, to acquire intelligence on 
technology advances worldwide and to explore along with industry the potential of 
emerging technologies (expenditures of $9.3 million). 


¢ _To acquire knowledge and expertise on|~* New processes and_ tools were 
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Planned Expectations = =—s| 


leading-edge technologies, applicable to 


spacecraft, payload and ground systems, 
built up through conducting internal R&D 
projects and reviewing contractor work. 


To develop and manage the 
technologies of strategic importance to 
implement the CSP. 


Performance by Outcome 


Accomplishments 


developed to meet CSP requirements in 
the areas of: data compression techniques 
and applications, optical inter-satellite 
link techniques, non-analytical control, 
laser ranging, infrared vision, nano- 
structured materials, and_ inflatable 
structures. 


Scientific and engineering expertise, as 
required to meet CSP _ requirements, 
became available in the fields of: space 
exploration and_ servicing, advanced 
robotics, micro-electronic circuitry, 
radars, bus electronics and power 
systems, optical phase conjugation, and 
interferometry. 


Over 60 papers and _ formal 
presentations were published at various 
conferences around the world, and two 
patent applications were submitted. 
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3.6 World-Class Research 


Canada has developed international excellence in a number of areas, notably space 
robotics (where Canada is recognized as a world leader with the MSS), certain satellite 
communications sub-systems (e.g., radio frequency multi-plexing and antennas), civilian 
space-borne radar satellites and applications (e.g., RADARSAT family of satellites), 
certain space science disciplines (e.g., solar-terrestrial relations, space astronomy, 
atmospheric sciences), and space qualification services with the David Florida 
Laboratory (DFL). Considering that most of those areas are addressed in the preceding 
sections, the following table focuses only on space astronomy/exploration and the DFL 
program (expenditures of $12.7 million in 2000-01). 


Planned Expectations || Accomplishments 


Program Description: The Space Astronomy and Exploration Programs enabled our 
scientific community to contribute to international efforts aimed at understanding the 
universe and predicting its evolution (expenditures of $5.4 million in 2000-01). 


« To develop a better understanding of|» Studies on the development of 
space, the universe, and the physical and! scientific instruments for determining 
chemical make-up of our solar system. Canada’s participation in NGST (Hubble 

Telescope replacement led by NASA) and 
¢ To provide opportunities to enable] the Herschel/Planck mission led by the 
Canada’s scientific community to] ESA were completed. 
participate in international space science 
missions. e The Microvariability and Oscillations 
of Stars (MOST) micro-satellite was 
developed. 


e Data was acquired, processed and 
delivered to international astronomy 
science teams, as produced by Canadian- 
built instruments, including: ground 
systems for Japan’s Very Long Baseline 
Interferometry Space Observatory 
Program, and Fine-Error Sensors on- 
board NASA’s Far Ultraviolet 
Spectroscopic Explorer. 


¢ Studies to identify space exploration 

projects of interest to Canadian scientists 
and possible robotic contributions to 
future international missions were 
completed. 
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Planned Expectations Accomplishments 


Program Description: The David Florida Laboratory (DFL) is a world-class facility 
providing space qualification services including the assembly, integration and testing of 
spacecraft systems and sub-systems on behalf of the CSP. The facilities and services 
available through the DFL are unique in Canada (expenditures of $7.3 million). 


« To ensure timely and accurate testing of|- 
space and ground based hardware. 


The Facility was loaded at more than 
two-thirds of potential utilization time. A 
total of 257 test reports were generated 
for 30 different clients and 58 separate 
programs. Client satisfaction surveys 
indicated a 98% approval rating with the 
services provided by the DFL. 


e To market DFL services to external 
customers. 


¢ To improve the DFL’s capability to 
meet customers’ requirements through the 
development and acquisition of state-of- 
the-art test technologies. 


Space qualification of the SSRMS 
(Canadarm2) was completed, and the 
SPDM and Space Vision System are 
underway. Testing was also performed on 
various Space Science and Space 
Technology experiments/instruments. 


Space environmental/qualification 
testing for Canadian and foreign 
industries was completed (including 
multiplexers for COM DEV, antennas and 
CALTRAC  Startracker for EMS, 
aeronautical antennas for INMARSAT, 
SICRAL Program for Alenia Spazio from 
Italy, OPTUS UHF antenna for MELCO, 
Japan, SS Loral, U.S., EMS, Canada, and 
BSAT 2A spacecraft for Orbital Sciences 
from the U.S.). 


Total value of testing performed at the 
DFL amounted to $3.0 million with $1.3 
million contributed to the CRF and an 
additional $1.7 million in _ testing 
performed for internal CSA Programs. 


The acquisition and development of 
new Environmental/Qualification Testing 
capabilities to meet current and emerging 
requirements were achieved (e.g., 
photogrammetry/non-contact —measure- 
ment test capability, mini express rack for 
testing of ISS payloads, RF testing in 
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Planned Expectations - Accomplishments 


higher frequency “bands, “operational 
cylindrical near field antenna 
measurement capability). 


¢ The DFL successfully achieved ISO 
9002 certification. 


3.7. Social and Educational Benefits to Canadians - 


The unique appeal of space serves to improve scientific literacy among students and 
educators, encourages youth to pursue careers in science and technology, and promotes 
awareness of the importance of science and technology to Canada’s future. The nature of 
space hardware development, which involves meeting exceptional technical 
requirements, very stringent quality controls and mastering advanced technologies, 
constitutes an excellent vehicle for training highly qualified scientists, engineers and 
technicians for Canada’s high technology industries. Canadian astronauts significantly 
contribute to fostering education and space awareness. Their active participation in 
various public events instils a sense of pride among all Canadians and promotes scientific 
literacy as well as careers in science and technology among the younger generations. 
With expenditures of $3.5 million in 2000-01, the following programs contributed to 
achieving this outcome: 


Planned Expectations : ol _ Accomplishments — : eee 


Program Description: The joint CSA/NSERC Research Partnership and Supplement 
Scholarship Programs supported the training of skilled personnel and fostered 
collaborations among industry, universities and the Agency. Various student 
employment programs of the Public Service Commission allowed undergraduate and 
graduate students to be trained at the CSA (expenditures of $2.3 million in 2000-01). 


¢« To make available qualified Canadian|-« A review of the performance of the 
scientists, engineers and technicians for| 1995-2000 generation of joint 
high technology and _ space-related| CSA/NSERC programs brought out the 
industries. following outcomes: 


The Industry Research Partnership 
Program supported 17 projects in all 
Canadian space areas (14 projects 
completed) for a total investment of 
$3.3 million, involving 15 different 
universities and 14 firms from across 
the country over the last five years. 
A total of 63 students were trained 
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Planned Expectations 3 = Accomplishments 


(24 Masters, 31 PhD, 
Postdoctoral). 


The Scholarship Supplements and 
Fellowships Programs supported 87 
students who completed _ their 
Masters (44), PhD (36) and 
Postdoctoral (7) degrees in 15 
different universities from all regions 
of Canada. 


Program Description: The Youth Awareness Programs encourage youth to undertake 
careers in Science and Technology, through rewards and recognition activities, 
distributing space-related materials and public information campaigns across Canada 
(expenditures of $1.2 million). 


¢« To improve scientific literacy among]+ 3300 educators, 130,000 students and 8 

students and educators. Science Centres participated in CSA 

designed classroom projects for the 

¢ To increase the number of students} promotion of youth activities for STS-97 

interested in pursuing careers in science| (Marc Garneau) and STS-100 (Chris 
and engineering. Hadfield). 


e 12 new youth space awareness projects 
from across Canada were developed, and 
500 educators participated in a pilot- 
learning project initiated in collaboration 
with the Canadian Wildlife Service and 
the Canadian Wildlife Federation. 


« 3 Webcast learning presentations were 
implemented in_ collaboration with 
Industry Canada’s Schoolnet (total access 
by more than 1000 individual computers). 


e The CSA’s Kidspace website hosted 
149,798 visitors over a 12-month period. 
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3.8 Promotion of the Canadian Space Program 


Considering the general public’s low awareness and interest level in the CSP, the CSA is 
committed to raising the profile of space-related achievements and their benefits for 
Canada. The Agency placed great emphasis on building national pride through public 
awareness of Canadian achievements in space, the understanding of the role of space 
programs in Canada’s future, and the development of partnerships with international and 
domestic stakeholders for the delivery of the CSP. With expenditures of $5.5 million in 
2000-01, the following programs contributed to achieving this outcome: 


Planned Expectations sy 2 Accomplishments _ 


Program Description: Implementation of an ambitious communications strategy 
focusing on the promotion of key space events such as Canadian astronauts’ flights, the 
planned installation on the ISS of Canadarm2, and the organization of special activities 
(expenditures of $3.2 million in 2000-01). 


¢ To increase the profile of the Canadian|+ Positive media coverage of the CSA 
Space Program and its achievements with} and Canada’s accomplishments in space 
the general public and Parliamentarians. with the CSA key events was achieved 
(Canada-ESA signing, John Glenn 
Visit/Embrace Space, Marc Garneau in 
Ottawa and Chris Hadfield in Toronto, 
Mission STS-97 with Marc Garneau on 

board). 


Astronauts John Glenn and Dave 
Williams were presented to 
approximately 300 MPs in the House of 
Commons. 


The John H. Chapman Award 
recognizing and raising the profile on 
accomplishments of a strong Canadian 
Space Program, was implemented. 
Excellent feedback was received from the 
101 guests attending the Gala Award 
Ceremony, during which a total of 17 
people were nominated for 11 major 
contributions. 


The CSA and Science and Technology 
museums across the country (30 
organizations) agreed to develop the first 
Canadian Space Awareness Alliance, 
increasing opportunities for collaborative 
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Planned Expectations Accomplishments 


initiatives and greater outreach for 
Canadian Space Program messaging and 
visibility. 


« RADARSAT-1, released at the 
IGARSS Conference in Honolulu, was 
well received by both media and 
international conference participants. 
RADARSAT scientific mission news 
releases (Antarctic Mapping and the U.S. 
Mosaic Missions) resulted in positive 
international media exposure and a 415% 
increase in RADARSAT-1_ website 
visitors in Summer 2000. 


Program Description: The CSA performed a wide range of activities to satisfy the 
needs of the CSA, the government, the Minister and space stakeholders related to 
Canada’s international cooperation agreements, and to support international marketing 
strategies pursued by our industries (expenditures of $2.3 million). 


- To improve international cooperation|.« Negotiations with NASA and NOAA 
with our traditional partners, notably the} on various joint programs with the CSA, 
U.S., Europe, and Japan. including Cloudsat and SCISAT-1, were 

concluded. 

- To maintain effective and open 
relations between the CSA and its}. Negotiations with the ESA on the 
domestic stakeholders, notably industry,| implementation of Radarsat-3 within the 
OGDs, the provinces and universities. framework of Earth Watch are ongoing. 
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SECTION 4: OTHER INFORMATION | 


4.1. Financial Performance — 
4.1.1 Financial Performance Overview 


As can be seen in the following tables, actual 2000-01 spending amounted to $318.8 
million, $24.0 million less than the authorized budget of $342.8 million. This variance 
was essentially due to delays in the development of the SPDM for the ISS and funds kept 
frozen as risk contingency. However, $20 million was re-profiled to the next Fiscal Year, 
and actual lapses added up to only $4 million. The reduction in spending (from $334 
million in 1999-2000 to $318.8 million in 2000-01) is explained by these two factors, 
combined with the decreasing profile of CSA long-term funding, to reach a stable annual 
budget of $300 million. 


4.1.2 Financial Summary Tables 


4.1.2.1 Summary of Voted Appropriations 


Financial Requirements by Authority ($ in millions) 


2000-2001 


Planned Total 


Spending Authorities ales LL 


Canadian Space Agency 
Operating expenditures 
Capital expenditures 


Grants and contributions 


Contributions to Employee 
Benefit Plans 


Notes: 


Planned Spending corresponds to Main Estimates Budget. 

Total Authorities are Main Estimates plus Supplementary Estimates and other Authorities. 

Difference between Total Authorities and Actual Spending is mostly due to the re-profiling of funds in 2001-2002 
in the Canadian Space Station Program. 
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4.1.2.2 Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending ($ in millions) 


2000-2001 


Space Knowledge, Applications and Planned Total Actual 
Industrial Development Spending Authorities came 
FTEs 


Operating 
Capital 
Grants and contributions 


Total Gross Expenditures 


Less: 
Respendable revenues 


Total Net Expenditures 


Other Revenues and Expenditures 


Non-respendable Revenues 


Cost of services provided by other 
departments 


Total Other Revenues and Expenditures 


Net Cost of the Program 


Notes: 


Due to rounding, figures may not add to totals shown. 

Total Authorities are Main Estimates plus Supplementary Estimates and other Authorities. 

Operating and Capital Expenditures include Employee Benefit Plans. 

Difference between Total Authorities and Actual Spending is mostly due to the re-profiling of funds in 2001-2002 in 
the Canadian Space Station Program. 
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4.1.2.3 Historical Comparison of Total Planned Spending to Actual Spending 


Historical Comparison of Departmental Planned versus Actual Spending by Business 
Line ($ in millions) 


2000-2001 


Space Knowledge, 
Applications and Industrial 
Development 


Actual Actual Planned Total 
1998-1999 1999-2000 Spending Authorities 


Canadian Space Agency 341.3 334.6 340.7 342.8 


TOTAL 341.3 334.6 340.7 342.8 


Notes: 


Planned Spending corresponds to Main Estimates Budget. 

Total Authorities are Main Estimates plus Supplementary Estimates and other Authorities. 

Difference between Total Authorities and Actual Spending is mostly due to the re-profiling of funds in 2001-2002 in 
the Canadian Space Station Program. 


4.1.2.4 Revenues 


Revenues ($ in millions) 
Respendable Revenues 


2000-2001 


Actual Actual Pianned Total 


1998-1999 1999-2000 Revenues _— Authorities Actual 


Canadian Space Agency 
Unplanned 


Total Respendable 
Revenues 


Non-Respendable Revenues 


Canadian Space Agency WA 


Unplanned 0.0 0.0 0.0 0.0 0.0 


Total Non- 
Respendable ; ‘ 0. 
Revenues 


2.1 2.9 0.0 0.0 0.0 
i 0.5 0:5 3.1 


5 0.5 Sel 
Total revenues 3.2 4.0 0.5 0.5 oat 


Notes: 


~ Variance between Total Authorities and Actual Revenues is due to an increase in testing services to other space 
programs. 

+ Royalties are no longer under Respendable Revenues but deposited in the Consolidated Revenue Fund as Non- 
Respendable Revenues. 
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4.1.2.5 Resource Req 


Comparison of 2000-2001(RPP) Planned Spending and Total Authorities to Actual 
Expenditures by Organization and Business Line ($ in millions) 


Space Knowledge, Applications and Industrial Development 


2000-2001 


Planned Total 
Spending Authorities 


uirements by Organization and Business Line 


Organization Actual 
President’s Office 

Space Systems 

Space Technologies 


Space Sciences 


Canadian Astronauts Office 


Space Operations 


Corporate Functions 
Executive Functions 
TOTAL 


% of Total 


Notes: 


Due to rounding, figures may not add to totals shown. 

Planned Spending corresponds to Main Estimates Budget. 

Total Authorities are Main estimates plus Supplementary Estimates and other Authorities. 

Difference between Total Authorities and Actual Spending is mostly due to the re-profiling of funds in 2001-2002 in 
the Canadian Space Station Program. 
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4.1.2.6 Capital Projects 


Capital Projects ($ in millions) 


2000-2001 


Space Knowledge, Current Total 
Applications and Estimated heed wat Hanes anti Autho- Actual 
Industrial Development Total Cost rities 


Canadian Space Agency 


Canadian Space Station 
Program (MCP) 


RADARSAT-1 


RADARSAT-2 

MOST 

Insect Habitat 

Cloudsat 

SciSat-1 

MIM Base Unit (MIMBU) 


Notes: 


~ The sums include contributions to Employee Benefit Plans. 

~ Due to rounding, figures may not add to totals shown. 

~ Difference between Total Authorities and Actual Spending is mostly due to the re-profiling of funds in Canadian 
Space Station Program. 


4.1.2.7 Contingent Liabilities 
Contingent Liabilities ($ in millions) 
Amount of Contingent Liability 
Current as of 


March 31, 
2001 


March 31, March 31, 


List of Contingent Liabilities 4999 2000 


Claims, Pending and Threatened Litigation: 


Litigation: 
500-05-042325-98 


Total 


Note: 


~ Legal proceedings for damages in the amount of $6,000,000 were initiated in June 1998 for rights infringement on 
an invention. Defence to the amended declaration was produced by the Crown on 29 January 1999. Response by 
the Plaintiff to the Defence to Counterclaim, on February 26, 2001, raised the amount claimed to $14,375,000. The 
amount of the Contingent Liability is estimated to $14,375,000. File pending. 
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4.1.2.8 Transfer Payments 


Transfer Payments ($ in millions) 


Space Knowledge, Applications and Industrial 


2000- 
Development 00-2001 


- Actual Actual Planned Total 
Canadian Space Agency 1998-1999 1999-2000 Spending _Authorities 


Grants 
Joint CSA / NSERC Programs 
International Space University 


Youth Awareness Program 


CSA / Networks of Centers of Excellence 
Research Program 


Total Grants 


Contributions 
Canada / ESA Programs 


General Budget 

Satellite Communications Programs 

Earth Observation Programs 

General Support Technology Program 
Payload Flight Demonstration Program 
Space Science Enhancement Program 
Youth Awareness Program 


Total Contributions 24.3 


Total Transfer Payments 25.0 


Note: 


~ Due to rounding, figures may not add to totals shown. 


4.1.2.9 Status Summary of Major Crown Projects 


Information on the Canadian Space Station Program, RADARSAT-1 and RADARSAT-2 
Major Crown Projects is reported on the CSA website at the following address: 


http://www.space.gc.ca/about/default.asp 


4.2 Procurement and Contracting 


Procurement and contracting is the core of the CSA program delivery. Most programs 
objectives are achieved through the procurement of space hardware and services from 
Canadian industry, often implemented under international arrangements. 96% of the total 
dollar value of contracts over $25,000 was awarded competitively (Request for Proposals 
and Advanced Contract Award Notices) in 2000. This represents 75% of the number of 
contracts awarded. 


Other Information Page. -41- 


4.3 Business Line Description | 


The CSA has a single business line called “Space Knowledge, Applications and Industry 
Development” that comprises all initiatives making up the CSP. The business line is 
subdivided into seven service lines: 


Space Science — advancing scientific knowledge in areas of strategic importance for 
Canada by providing our scientists access to the unique environment of space (Contact: 
Barry Wetter, Director General, Space Science at 613-990-0799). 


Earth and Environment — using space technologies to understand, monitor, predict and 
protect the Earth and its environment, and to ensure that Canadian industry maintains its 
world leadership in capturing the emerging global Earth Observation market (Contact: 
Hugues Gilbert, Director, Strategic Development at 926-4304). 


Human Presence in Space — providing a meaningful and visible contribution to 
international efforts to establish a human presence in and beyond low Earth orbit, and 
ensuring that this contribution will bring tangible benefits to Canada (Contact Savi 
Sachdev, Director General, Space Systems at 450-926-4461). 


Satellite Communications — ensuring that all Canadians have access to new 
communications technologies and services, and positioning Canadian industry to 
participate significantly in the new global communications business (Contact: Virendra 
K. Jha, Director General, Space Technology at 450-926-4600). 


Space Technologies — developing innovative and emerging technologies to ensure the 
growth and competitiveness of the Canadian space industry, to meet future needs of the 
CSP, and to maximize commercialization of space technologies in both space and non- 
space applications (Contact: Virendra K. Jha, Director General, Space Technology at 
450-926-4600). 


Space Qualification Services — providing an environmental test facility capable of 
meeting the current and emerging needs of Canada’s space community and the nation’s 
space related objectives. (Contact: Rolf Mamen, Director General, Space Operations at 
613-998-2873/450-926-6530). 


Comptrollership and Awareness — the CSA is the national leader of the CSP. It develops 
strategic directions, co-ordinates program development, furnishes management, financial 
and other administrative support services, and ensures the necessary integration of all 
activities of the Canadian Space Program (Contact: Jacques Bruneau, Director, Corporate 
Management at 450-926-4407). 
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4.4 FurtherInformation 


The CSA website (www.space.gc.ca) can be visited for additional information on the 
following topics: 


For information on the different CSA activity sectors: 


Www.space.gc.ca/csa_sectors/default.asp 


For information on the Canadian space Industry: 
www.space.gc.ca/business/default.asp 

For more information on the CSA Programs and Services: 
www.space.gc.ca/about/csaproser/default.asp 

4.5 Legislation Administered and Associated Regulations _ 
Canadian Space Agency Act (S.C. 1990, c. 13). 

4.6 Statutory Annual Reports and Other Agency Reports | 


Agency Performance Report for the period ending March 31, 2001 and the Report on 
Plans and Priorities can be found at: 


http://www.space.gc.ca/space/publications/default.asp#parliament 
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4.7 \ Abbreviations 


ARTEMIS 
ARTES 
AVU 
CANOPUS 


CCRS 
CIS 
CNES 
CRC 
CRF 
CSA 
CSP 
DFL 

EO 
EOADP 
EOEP 
ERS 
ESA 
EVARM 
FIRST 
FIS 
ELE 
GALA 


GEODESIC 


HQ 

IC 
IGARSS 
ISS 
ITAR 
KSC 
MBS 
MCP 
MDA 
MDR 
MEMS 
MIMBU 
MOC 
MOPITT 
MOST 
MOU 
MP 
MSS 
MVIS 
NASA 
NASDA 
NGST 
NOAA 
NRCan 
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Advanced Relay and Technology Mission Satellite 

Advanced Research on Telecommunications Systems 

Artificial Vision Unit 

Canadian Auroral Network for the Observation of Plasmas in the Upper- 
atmosphere and Space 

Canada Centre for Remote Sensing 

Canadian Ice Service 

Centre national d’études spatiales (France) 

Communications Research Centre 

Consolidated Revenue Fund 

Canadian Space Agency 

Canadian Space Program 

David Florida Laboratory 

Earth observation 

EO Applications Development Program 

Earth Observation Envelope Program 

ESA Remote Sensing Satellite 

European Space Agency 

ExtraVehicular Activity Radiation Monitors 

far infrared and submillimetre space telescope 

Financial Information Strategy 

Full Time Equivalent 

Major study, part of the Galileo definition phase, that will focus on the detailed 
definition of the Global Architecture of the Galileo System 
Geoelectrodynamics and Electro-Optical Detection of Electron and Suprathermal 
lon Currents 

Head Quarters 

Industry Canada 

International Geoscience and Remote Sensing Symposium 
International Space Station 

International Trade in Arms Regulations 

Kennedy Space Center 

Mobile Remote Servicer [MRS] Base System 

Major Crown Projects 

MacDonald Dettwiler & Associates 

MacDonald Dettwiler Space and Advanced Robotics 

Micro Electromechanical Switches 

Microgravity Isolation Mount Base Unit 

MSS Operations Complex 

Measurement of Pollution in the Troposphere 

Microvariability and Oscillations of Stars (MOST) micro-satellite 
Memorandum of Understanding 

Member of Parliament 

Mobile Servicing System 

Microgravity Vibration Isolation System 

National Aeronautics and Space Administration (United States) 
National Space Development Agency (Japan) 

Next Generation Space Telescope 

National Oceanic & Atmospheric Administration (United States) 
National Resources Canada 


Canadian Space Agency 


NSERC 
OGD 
OSIRIS 
R&D 
REMSAT 
RF 

AP 
RSI 
SAR 
SME 
SMS 
SPDM 
SSRMS 
STS 
SWIFT 
UARS 
UK 

U.S. 
WINDII 


Natural Sciences and Engineering Research Council 
Other Government Departments 

Optical Spectrograph and Infrared Imaging 

Research and Development 

Real-time management of forest fire fighting by satellite 
Radio-Frequency 

Report on Plans and Priorities 

Radarsat International Inc. 

Synthetic Aperture Radar 

Small and Medium Sized Enterprise 

Supra Thermal lon Mass Spectrometer 

Special Purpose Dextrous Manipulator 

Space Station Remote Manipulator System 

Space Transportation System 

Stratospheric Wind Interferometer For Transport studies 
Upper Atmospheric Research Satellite 

United Kingdom 

United States 

Wind Imaging Interferometer 
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Canada 


Improved Reporting to Parliament 
Pilot Document 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 


asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2001 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/31-2001 
ISBN 0-660-61678-5 
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Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Earlier this year, 
departments and agencies were encouraged to prepare their reports following certain principles. 
Based on these principles, an effective report provides a coherent and balanced picture of 
performance that is brief and to the point. It focuses on results — benefits to Canadians — not on 
activities. It sets the department’s.performance in context and associates performance with 
earlier commitments, explaining any changes. Supporting the need for responsible spending, it 
clearly links resources to results. Finally the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments strive to respond to the ongoing and evolving information 
needs of parliamentarians and Canadians. The input of parliamentarians and other readers can do 
much to improve these reports over time. The reader is encouraged to assess the performance of 
the organization according to the principles outlined above, and provide comments to the 
department or agency that will help it in the next cycle of planning and reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 

Comments or questions can be directed to this Internet site or to: 

Results Management and Reporting Directorate 

Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

KIA ORS 

Tel.: (613) 957-7167 — Fax: (613) 957-7044 
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Section I: Chairman’s Message 


The Canadian Transportation Agency (the Agency) continued to act as a fair and 
transparent regulator and quasi-judicial tribunal making decisions on a wide range of 
economic matters involving federally regulated air, rail and marine transportation. It 
works closely with transportation providers and users to help maintain and improve 
Canada’s transportation industry. In 2000-2001, the Agency made decisions (see page 9) 
on a number of cases that will have far-reaching effects on Canada’s transportation 
industry. The Agency also responded to a number of challenges resulting from the 
passage of Bill C-26 and Bill C-34 by Parliament. 


Bill C-26 gave the Agency new responsibilities designed to enhance and expand the 
Agency’s role in protecting Canadian air travellers. The legislation also created the 
position of Air Travel Complaints Commissioner (the Commissioner), giving Canadians 
a central place to voice their unresolved complaints against air carriers. This new mandate 
increased the number of Canadian consumers who interact with the Agency. This 
required a shift in the Agency’s operations, and as a result, the Agency devoted great 
effort in establishing a program that would efficiently respond to the travelling public. 


Bill C-34, designed to reform and improve the grain transportation system, also 
conferred new responsibilities on the Agency. These include ensuring that the Canadian 
National Railway Company (CN) and the Canadian Pacific Railway Company (CP) 
comply with the maximum revenue they may earn for the movement of grain; 
determining commercial net salvage value and resolving disputes about the transfer and 
discontinuance process for railway lines. 


While adjudication and regulation will always have an important role, the Agency 
also sees great value in trying to resolve problems before they reach the stage of formal 
dispute and affect the functioning of that system. In 2000-2001, the Agency continued its 
efforts to resolve matters informally whenever possible. In that context, it extended its 
mediation pilot project to June 2002. 


As the Minister develops a strategic transportation framework over the course of this 
fiscal year through the transportation blueprint initiative, the Agency’s role in the future 
may be amended. I believe that the Agency has and will continue to successfully evolve 
with the transportation industry and make a positive contribution towards a healthy and 
accessible transportation system. 


ae 


Marian L. Robson 


Chairman’s Message 


Executive Summary 


Goals 


Make sound decisions 
within statutory time 
frames 


Administer effective and 
essential regulation 


Protect consumers and 
carriers 


Maintain a fair and 
impartial regime for 
settling disputes 


Implement Alternative 
Dispute Resolution (ADR) 
mechanisms 


Avenue 


quasi-judicial process 


regular consultation with 
interested parties 


Air Travel Complaints 
Commissioner and 
implementation of Bill C-26 


domestic pricing complaints 
investigation program 


air carrier licensing system 
rail certificates of fitness 
international air agreements 
international air tariffs 


regulatory compliance 
program 


rail application and 
complaint investigation 
program 

marine application and 
complaint investigation 
program 


development of an ADR 
pilot program 


Activities/Results 


91% of 1,240 formal decisions and 
orders were issued within the 120 days 
time frame; of the remaining 9%, 94% 
of these were extended by parties’ 
agreement. 


Amendments to the Air 
Transportation Regulations were 
drafted to simplify the regulatory 
regime. 


2,308 complaints received and 1,185 
completed. A sampling of 
complainants showed that 75% were 
satisfied with the resolution of their 
complaint. 

Of the 73 complaints received, 17 
were closed, 7 were withdrawn, 8 
were investigated and dismissed and 
4] are still pending. 

315 air carrier licences and 1,019 
charter permits were issued. 

10 certificates were reviewed and 3 
certificates amended. 

73 agreements were administered. 
15,547 air tariffs were reviewed. 

13 carriers and facilities were warned 
or fined under the administrative 
monetary penalties (AMPs) program. 


406 applications and complaints were 
investigated. 


183 applications and complaints were 
investigated. 


The pilot project in rail and marine 
modes will be continued until June 
2002. 

4 successful mediations were 
conducted. 

Parties indicated high satisfaction with 
the process 


Canadian Transportation Agency 


Goals 


Improve access to the 
Canadian transportation 
system for persons with 
disabilities 


Issue the Volume-related 


Composite Price Index and 


the revenue cap 


determinations, and ensure 


compliance 


Advise government on the 


Canada Transportation Act 


(the Act) and on other 
extraordinary requests, 


such as statutory review of 


the Act 


Chairman’s Message 


Avenue 


investigation of complaints 


monitoring of activities 


formulation of Codes of 
Practice 


public education 


established Agency 
statistical analysis and 
costing procedures 


annual review of the 
operation of the Act 
submission to the Review 
Panel responsible for the 


statutory review of the Act 


Activities/Results 


56 decisions issued on complaints. 
An industry survey was conducted to 
determine carriers’ changes to aircraft 
to improve accessibility. A consumer 
survey conducted on accessibility of 
air travel in Canada indicated that 
92% of the respondents were satisfied 
with the degree to which their needs 
were met. 

The first draft of the Code of Practice 
on Communication cf Information 
(Communications Code) was issued 
for consultation. 

A checklist designed to help travel 
agents make travel arrangements for 
their customers with disabilities was 
issued. This should eliminate such 
problems as failure to inform carrier 
personnel of special requests made at 
booking. 


Following industry consultations, a 
decision was issued setting out the 
items and factors to be included in 
future Agency revenue cap 
determinations. 


Several problems with the Act were 
noted. 

Input to the Review Panel was 
provided. 


Section II: Departmental Performance 
Societal Context 
Objective 


The Agency contributes to the attainment of an efficient and accessible Canadian 
transportation system that serves the needs of shippers, carriers, travellers and other users. 


Strategic Priorities 


As the transportation industry evolves in today’s deregulated environment, the 
government’s policy direction is best described as economic regulation only if necessary. 
Whenever possible, the marketplace should prevail without interference. The Agency 
recognizes this principle as it carries out its mandate. 


In the years ahead, the Agency will continue in its role as an administrative tribunal 
and economic regulator in the transportation sector. It will also assume new program 
responsibilities as conferred by Bills C-26 and C-34, and as a result of any further 
changes in Acts that it administers. At the same time, it will enhance its activities as a 
quasi-judicial body by seeking new ways to resolve disputes. Openly and informally, it 
will communicate with parties involved in disputes and, when possible, help them resolve 
issues through facilitation and mediation as alternatives to adjudication or regulation. In 
addition, it will continue to inform both industry and consumers of their obligations and 
rights under the Canada Transportation Act (the Act). To further this goal, the Agency 
maintains close ties with various co-delivery partners. 
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Social and Economic Factors 


Since 1996, when the Act came into force, the federally regulated transportation 
industry—rail, air and marine—has evolved in response to the government’s intention to 
rely more heavily on market forces to dictate the industry’s structure and competitiveness. 


International air alliances and growing global competition are focussing governments’ 
attention on the need to re-interpret legislation and bilateral agreements. The year 
2000-2001 saw further evidence of this need. The restructuring of the Canadian airline 
industry led to legislative amendments to the Act, which enhanced the Agency’s role in 
protecting Canadian air travellers. 


In the railway industry, major mergers, rationalization and new legislation all affect 
the Agency’s activities. During the past year, the government’s review of the grain 
handling and transportation system culminated with the coming into force of amendments 
to the Act on August 1, 2000. These amendments altered the Agency’s responsibilities in 
the areas of the western grain revenue cap regime, Final Offer Arbitration (FOA) and 
branch line operations. 


Effective July 1, 2000, the Minister appointed a panel to conduct a statutory review of 
the Act and related legislation. To support this review, the Agency made its expertise 
available, including information it has accumulated during its own annual assessments of 
the operation of the Act. In his issue paper entitled Zransportation Blueprint for the Next 
Decade and Beyond, released on June 1, 2001, the Minister announced that, over the next 
year, he will be developing a new blueprint for guiding decisions and responding to the 
many challenges the transportation sector faces. The blueprint will build on the following: 


— the review of the Canada Transportation Act, 
— the work of the Transportation Climate Change Table; and 
— the views expressed during the June 2000 Millennium Transportation Conference. 


The decisions resulting from this exercise could further change the Agency’s role and 
responsibilities. 


As both the transportation sector and the related legislation evolve, so will the 
Agency, using a variety of methods to help sustain an environment in which Canadian 
carriers can compete and thrive, both domestically and internationally. 


Performance Results Expectations 
To respond to the rapid changes in the transportation system in 2000-2001, the 
Agency continued to be flexible and responsive, and to make decisions quickly and fairly. 


Seeing value in solving problems early, the Agency also continued developing alternative 
methods to resolve disputes and to inform all stakeholders of their rights and obligations. 
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Bill C-26 expanded the Agency’s consumer protection mandate, further emphasizing the 
Agency’s focus on solving problems effectively. 


The Agency relies on evidence gathered from consultations and exchanges with the 
Canadian transportation industry to assess its role and its impact on the Canadian 
economy. At times, the government asks the Agency to conduct special studies and to 
provide advice and recommendations. Furthermore, the Agency, as per Section 42 of the 
Act, continues to assess the operation of the Act and to note in its Annual Report any 
difficulties it has encountered in administering the Act. This task was particularly 
important over the past year because of the mandated review of the Act. 


During the past fiscal year, the Agency continued to respond to issues employees 
raised in the 1999 public service survey. It also began modernizing its management 
practices in light of the President of the Treasury Board’s report, Results for Canadians: 
A Management Framework for the Government of Canada. 


The Agency’s performance expectations are outlined in the Chart of Key Results 
Commitments on the following page. 
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Chart of Key Results Commitments 


an administrativ 


tribunal that 
helps achieve an 
efficient and 
accessible 
Canadian 
transportation 
system for all 
modes under 
federal 
jurisdiction 


sound quasi-judicial decisions made 
within the statutory time frames 


effective and essential regulation 
developed through consultation 


the protection of consumers and 
carriers through the administration 
of a domestic pricing complaint 
investigation program, an air carrier 
licensing system, rail certificates of 
fitness, international air agreements, 
international air tariffs and a 
regulatory compliance program 


a fair and impartial regime for 
settling disputes 


use of alternative dispute resolution 
mechanisms 


improved access to the Canadian 
transportation system for persons 
with disabilities 


the issuance of the Volume-related 
Composite Price Index and of the 
revenue cap determinations, and 
compliance with these 


advice to the government on the 
operation of the Act and other 
relevant legislation, and on any 
difficulties observed in their 
administration 


Section II - Decisions - page 9 
Also see Annual Report* - pages 
| Bea 


Section II - Essential Regulation - 
pages 10, 11 

Annual Report - pages 2, 4 to 6, 
18, 19, 23, 45, 46 


Section II - Protection of 
Consumers and Carriers - 
pages 11, 13 

Annual Report - pages 16 to 21, 
S11 ea | 


Section II - General - page 9 
Annual Report - pages 28, 29, 51 


Section II - Alternative Dispute 
Resolution - page 10 
Annual Report - pages 25, 26 


Section II - Accessible 
Transportation - pages 13, 14, 15 
Annual Report - pages 1 to 10, 45 


Section II - Western Grain - 
page 15 
Annual Report - pages 26, 27, 32 


Section II - Advice to Government 
- page 16 

Annual Report - Chapter 2 - 
pages 37 to 43 


* The Agency’s Annual Report was tabled in the House of Commons on June 12, 2001 and can 
be found on the Agency’s Web site at www.cta-otc.gc.ca/publications/ann-rpt/index_e.himl 
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Performance Accomplishments 
General 


Demonstrating impartiality, the overriding principle of fair dispute resolution, is 
rarely easy, given the Agency’s need to engage the Canadian public in its processes. 
When communicating with parties to inform them of their rights and obligations under 
the Act, the Agency ensures that all concerned receive the same information and that all 
Agency activities are conducted or applied impartially and broadly. 


Communications continued to be an important activity for the Agency, ensuring that 
Canadians understand their rights and obligations, as well as the Agency’s role in the 
federal transportation system. Consultations continued with shippers, carriers, consumers 
and other levels of government to discuss concerns and potential solutions, to develop 
and distribute guidelines, and to distribute information on various issues. 


Decisions 


The Act specifies that the Agency must issue decisions within a statutory deadline of 
120 days, unless the parties involved agree to an extension. These decisions often have 
significant implications for transportation across Canada. All decisions and orders can be 
found on the Agency’s Web site at www.cta-otc.gc.ca. During fiscal year 2000-2001, the 
Agency issued 1,240 formal decisions and orders, 91% within the statutory deadline. 


One of several measures indicating the quality of Agency decisions is the number of 
decisions appealed to the Federal Court of Canada and overturned. During the period 
covered by this report, nine Agency decisions were appealed. Four appeals were 
dismissed, one was discontinued by the appellant and one continues with the Court. Three 
cases related to noise, smoke and vibrations resulting from duly authorized railway 
operations, and the Federal Court found that the Agency had no jurisdiction to deal with 
such complaints. 


The Agency continues to assist parties with complaints through mediation and 
facilitation with railways while working with organizations such as Transport Canada, the 
Railway Association of Canada and the Federation of Canadian Municipalities to 
determine an appropriate permanent mechanism to deal with such complaints. 
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Alternative Dispute Resolution 


In response to a government-wide initiative supported by Justice Canada, the Agency 
officially launched its Mediation Pilot Project in the Rail and Marine Branch on June 2, 
2000, at the National Transportation Week annual conference in Windsor, Ontario. The 
Mediation Pilot Project is designed to give parties an additional dispute resolution tool to 
complement the Agency’s traditional hearing process. The Agency committed itself to 
helping parties resolve their disputes through a system that was simpler, more responsive 
and less litigious than existing systems. 


The Agency believes that, in certain cases, mediation is a more appropriate way to 
resolve disputes than traditional procedures, because it is often simpler and faster. 
Mediation also helps improve the lines of communication between parties, especially 
those who have an ongoing relationship. In addition to these benefits, parties usually have 
high levels of commitment to a mediated agreement, since they are jointly involved in 
crafting a solution that meets their specific needs. 


For the pilot phase, the Agency developed a mediation system in collaboration with 
Agency clients (through the Alternative Dispute Resolution Advisory Committee), 
mediation practitioners, and other tribunals and agencies that already offer mediation 
services. 


Four requests for mediation were brought before the Agency in 2000-2001, and early 
indications suggest that parties that have used the Agency’s mediation services have 
found it beneficial. Furthermore, parties said they would use this process again in the 
future, if the need arose. Three of the cases proceeded to mediation and ended with an 
agreement between parties. In the other case, parties reached a settlement before 
mediation took place. The Agency’s experience so far indicates that the transportation 
industry has been slow to accept a non-traditional method of resolving disputes, although 
interest in mediation among those using or affected by the industry remains high. 


The pilot project was initially implemented for one year to test the system design and 
the applicability of mediation in various types of rail and marine transportation disputes. 
The Agency subsequently extended the pilot project to June 30, 2002 to allow more time 
to fully assess the impact and benefits of mediation, and to inform parties about 
mediation. 


Essential Regulation 


In April 2000, the Minister of Transport announced the new International Passenger 
Charter Air Services Policy. The objectives of the policy are to enhance options for 
Canadian travellers in international markets; to avoid all unnecessary economic 
regulatory constraints; to support the ongoing development of Canada’s charter industry, 
and to maintain the integrity of Canada’s policy for scheduled international air services 
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and of the bilateral air agreements for scheduled international air services to which 
Canada is a party. The Minister asked the Agency to consider this policy when assessing 
applications for international passenger charter services. 


Two years previously, in May 1998, the Minister had also amended the International 
All-Cargo Charter Air Services Policy. At present, the Agency is amending the Air 
Transportation Regulations to reflect the two new charter policies. In the interim, the 
Agency has granted exemptions from those provisions of the regulations that conflict 
with the policies. 


Protection of Consumers and Carriers 


The Agency participated in parliamentary hearings into airline restructuring and 
Bill C-26. With Bill C-26 coming into effect and the subsequent appointment of the Air 
Travel Complaints Commissioner, 
the Agency began to accept 
complaints from consumers under 
the new legislation on July 5, 2000. 
While the range of complaints that 
the Commissioner handles varies 
widely, most disputes involve issues 
related to the quality of service 
provided by carriers, baggage 
handling and flight schedules. The 
Commissioner also deals with 
complaints concerning domestic 
pricing on competitive routes, and the discontinuance of or reduction in service to a 
community served by several scheduled carriers. 


To help Canadians understand the role of the Commissioner and the Agency’s new 
responsibilities, the Agency 
established an air travel 
complaints Web site 
(www.cta.gc.ca) and a 
toll-free telephone 
information line 
(1-888-222-2592, TTY 
1-800-669-5575), attended 
meetings with travel agents 
and air carriers, spoke 
before representatives of 
municipalities and 
participated in travel trade 
shows. 
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The Agency has traditionally played an important but low-key role in resolving air 
travel complaints. After Bill C-26 was passed on July 5, 2000, the number of air travel 
complaints increased substantially. Actually, 2,308 such complaints were received in 
2000-2001. Of these, 1,185 were completed while 1,123 were carried over. Originally, 
the Agency had anticipated receiving 1,000 complaints in the first year. The Agency has 
had difficulty responding to actual demand and is concerned about having the proper 
level of resources to adequately deliver the consumer complaints program envisaged by 
the legislation. Consequently, it has re-examined its processes and re-allocated resources 
from other areas in an attempt to handle the influx. However, if the situation persists, as 
the current trend of complaints received (an average of 243 per month) indicates, the 
Agency will not be able to further re-allocate resources without seriously affecting its 
other statutory mandates. It has nevertheless begun developing and implementing 
indicators to measure how efficiently and effectively it is delivering this program. 


Most of these complaints were handled through the Commissioner’s informal 
complaint resolution process. For a full description of this process, see the Report of the 
Air Travel Complaints Commissioner, available on the Agency’s Web site. 


The Agency makes every effort to resolve these complaints informally, but this is not 
always possible. When the complaint falls within the Agency’s quasi-judicial mandate, it 
is referred to a panel of Agency Members for a formal decision. For example, some 
complaints required the panel to determine whether the carrier had applied its tariff 


properly. 
As the Canadian licensing authority for publicly available air services, the Agency: 


¢ issues licences for domestic and international air services; 

¢ verifies that Canadian air carriers meet financial requirements designed to ensure 
that start-up carriers with large and medium-sized aircraft commence service on a 
solid financial basis; 

* ensures that only Canadians operate domestic services or exercise traffic rights 
granted to Canada in bilateral air agreements; 

* ensures that carriers protect advance payments from charterers so that they can 
provide refunds to consumers in cases of non-performance; 

¢ verifies that carriers have abided by the terms and conditions of carriage set out in 
their tariffs; and 

* ensures that air carriers provide notification when they discontinue or, in certain 
situations, reduce services, thereby alerting other operators that a commercial 
opportunity exists and giving the community time to seek replacement carriers. 


Licences to provide publicly available air services are granted when the Agency is 
satisfied that the applicant has a Canadian aviation document indicating its ability to 
maintain safe operations; that it has prescribed insurance coverage; that it has not 
contravened specific prohibitions regarding the sale of an air service; and, where 
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necessary, that it has met certain financial requirements. Chapter 6 of the Agency’s 
Annual Report, available on its Web site, provides detailed statistics on licensing and 
charter activities. 


In the rail industry, the Agency issues certificates of fitness when it is satisfied that a 
company proposing to construct or operate a railway has adequate liability insurance to 
protect the interests of shippers and the public. Where competition may be inadequate, 
shippers are further protected by the provisions of the Act which ensure that they have 
access to alternative railways, a proper level of service or reasonable rates. These 
provisions, recently updated by the passage of Bill C-34, are administered by the Agency 
allowing it to resolve both formal and informal disputes between carriers and shippers. 


The Agency also resolves disputes between railways and municipalities, road 
authorities, utility companies, landowners and private citizens to ensure property rights 
and access, to apportion costs fairly, and to avoid lengthy and costly court procedures. 


With respect to railway construction, the Agency must assess the potential 
environmental impacts of a proposal under the Canadian Environmental Assessment Act. 
In 2000-2001, the Agency made 15 environmental screening decisions, each allowing a 
project to proceed once it was clear that the applicant’s compliance with measures the 
Agency deemed appropriate would mitigate any significant environmental impacts. 


On the marine side, the Agency investigates whether tariffs issued by pilotage 
authorities are in the public interest and whether pilotage services are safe and efficient. 
The Agency conducted two public hearings, one dealing with the Laurentian Pilotage 
Authority and the other with the Pacific Pilotage Authority. In both cases, the Agency 
approved the proposed tariff increases. The Agency may also determine whether fees set 
by port authorities may be unjustly discriminatory. In addition, 83 applications were 
reviewed for use of foreign vessels in the coasting trade of Canada to determine whether 
suitable Canadian vessels were available to provide the service. 


Accessible Transportation 


Eliminating undue obstacles to the mobility of Canadians with disabilities continues 
to be an important component of the Agency’s responsibilities. The Agency removes 
undue obstacles in two ways: on a systemic basis by developing Codes of Practice and 
regulations, and on a case-by-case basis by resolving individual complaints. 


Codes of Practice are advantageous because the Agency can implement them more 
quickly than regulations. The success of these codes depends on the willingness to abide 
by them and, in this respect, the industry committed to implement the Agency’s codes 
developed in consultation with associations of and for persons with disabilities, seniors, 
manufacturers, carriers and service providers. In addition, the Agency undertook to 
monitor their implementation. 
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The Agency began monitoring the industry’s application of the Air Code in 1999 and 
finished its first monitoring survey in 2000. The report highlights areas of compliance 
with provisions of the Air Code, as well as areas requiring additional attention. Many 
Canadian carriers have implemented features that were relatively expensive or difficult to 
install (such as movable aisle armrests and on-board wheelchairs) or that were not 
required until 2002 (such as several washroom criteria). Improvements related to features 
that should have been easy and inexpensive to install (such as colour contrasting strips 
and appropriate signage) were not as great as expected. The overall results for the fleet 
showed a decrease in compliance with many of the criteria of the Air Code. The largest 
aircraft had the most accessibility features installed and the smallest aircraft had the least. 


The Agency is currently working with the industry to ensure compliance with all 
accessibility criteria in the Air Code by January 2002. Should the voluntary approach not 
bring about the expected results, the Agency will consider making regulations to remove 
undue obstacles to the mobility of persons with disabilities. The Agency will do its next 
follow-up monitoring of the Air Code in 2002. 


In addition to the Agency’s three codes of practice (air, rail and ferry codes), the 
Agency is developing a new Code of Practice on the Communication of Information (the 
Communications Code). The purpose of the Communications Code is to ensure the 
communication of transportation-related information to persons with disabilities 
travelling by air, rail or ferry. While the Communications Code will focus on the 
information needs of travellers with disabilities, it is expected to benefit all travellers. In 
October 2000, the Agency discussed a first draft of the Communications Code with its 
Advisory Committee. At year-end, the Agency was awaiting the committee’s written 
comments. The Agency will analyse the comments and amend the draft so that it can be 
used in further public consultations. 


During 2000-2001, the Agency conducted another extensive survey at the six largest 
Canadian airports to gain direct feedback to determine the main problems that persons 
with disabilities still face when travelling by air. The goal of the survey was to gather 
reliable statistical data on the accessibility of air travel in Canada, and to learn more about 
achievements in accessible transportation. This survey is the first comprehensive national 
survey of accessibility in the air transportation network. Although 92% of the respondents 
said they were satisfied with the degree to which their needs were met, respondents also 
identified problems. They noted difficulties with service delivery, carrier and 
terminal-related communication, and seating arrangements as some of the most frequent 
problems that persons with disabilities encounter while travelling by air. Interestingly, the 
most common disability-related complaints filed with the Agency for all modes of 
transportation in 2000 related to the same issues. The report on the Air Travel 
Accessibility Survey is available on the Agency’s Web site. 


The Agency has built on the great success of its booklet Zaking Charge of the Air 
Travel Experience: A Guide for Persons with Disabilities, produced in 1998. The Agency 
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has distributed more than 40,000 copies of the guide. This booklet provides useful 
information on accessible features and services available to persons with disabilities who 
are travelling by air, and offers tips to help them plan air travel. When people are 
prepared, potential problems can be minimized. In 2001, the Agency released a checklist 
to help ensure that transportation service providers meet the needs of persons with 
disabilities who are travelling by air. The checklist is designed to help travel agents make 
travel arrangements for their customers. 


Last year, the Agency recetved 67 complaints from travellers with disabilities and 
issued 56 decisions. They can be found on the Agency’s Web site. Several Agency 
investigations resulted in corrective measures that will benefit all future travellers. 
Examples of these can be found in the Agency’s 2000 Annual Report, also available on 
the Web site. 


Western Grain 


In the summer 2000, Parliament passed Bill C-34, which amended the Canada 
Transportation Act in response to the reviews of Canada’s grain transportation and 
handling system undertaken by Judge Willard Estey and Mr. Arthur Kroeger. The 
amendments were intended to reform and improve the grain transportation system. They 
replaced the regulation of maximum rates for the movement of grain with the regulation 
of maximum revenues that the Canadian National Railway Company (CN) and the 
Canadian Pacific Railway Company (CP) may earn for the movement of grain. The 
Agency is to issue its first revenue cap determinations by the end of 2001. In preparation 
for that event and after industry’s consultations, the Agency issued a decision in March 
2001 that clarified the way it will treat various items and factors when determining 
railway revenue under the revenue cap regime. 


Bill C-34 also ensures rate protection for branch lines, strengthens the transfer and 
discontinuance negotiation procedures, and provides for compensation to municipalities 
when service is discontinued on railway lines. These new measures will directly affect the 
Agency’s mandate, as they include provisions for recourse to the Agency in the event of a 
dispute. Further details can be found in the Agency’s Annual Report. 
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Advice to Government 
Review of the Act 


The Agency provides an annual report to Parliament on the assessment of the Act and 
of any difficulties encountered in its administration. This assessment is based on the 
Agency’s experience with the Act and on comments from transportation providers and 
users. For example, some of the issues relate to the lack of timely operating statistics for 
air carriers; to the lack of a federal mechanism for resolving disputes about noise, 
vibration and pollution caused by railway operations; or to the transfer and 
discontinuance provisions. 


A more complete description of these difficulties can be found in Chapter 2 of the 
Agency’s 2000 Annual Report, available on its Web site. 


Extraordinary Advice 


In 2000-2001, the Agency provided advice on several important issues that will 
eventually reshape the transportation environment. In July 2000, the Minister of 
Transport appointed a panel to conduct a comprehensive review of the Canada 
Transportation Act. Section 53 of the Act calls for a comprehensive review, to be 
completed by July 1, 2001, of the operation of this Act. As part of the review process, the 
Agency made presentations to the Review Panel on two occasions. Agency staff briefed 
panel members on a variety of topics, including competitive access provisions; regional 
railroads; certificates of fitness and jurisdictional issues related to them; the transfer and 
discontinuance process; marine issues; mergers and acquisitions; and air matters, 
including accessible transportation. The Agency also provided a document that compared 
Canadian regulatory provisions with those of its U.S. counterpart, the Surface 
Transportation Board. The Minister released the Review Panel report and 
recommendations in July 2001. 


In April 2001, the Minister of Transport had launched the transportation blueprint 
initiative, the purpose of which is to develop a strategic framework for guiding decisions 
and responding to the many challenges the transportation sector faces. This initiative will 
build on the findings of the review of the Act, together with other sources of information. 
Further information is available on Transport Canada’s Web site at www.tc.gc.ca. 
Government decisions made as a result of this blueprint could affect the Agency’s 
mandate and operations. 
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Section III: Financial Performance 


Financial Performance Overview 


As with most administrative tribunals, approximately 80% of the Agency’s 
expenditures are related to personnel costs. The Agency does not have any major capital 
projects. Other operating expenditures relate to the delivery of Agency activities and 
range from the costs associated with holding public hearings to ensuring that Agency 
employees have the proper electronic tools to do their job. 


Financial Summary Tables 
The Agency is a single business line—the Canadian Transportation Agency Program. 


Table 1 Summary of Voted Appropriations (Thousands of Dollars) 


Financial Requirements by Authority 


2000-2001 


Planned Total Actual 
pending Authorities! 


Canadian Transportation Agency 
Operating expenditures 


Spending of proceeds of the disposal 
of surplus Crown assets 


Statutory Grants and Contributions 


Contributions to employee benefit 
plans 


Total 


1. Includes Supplementary Estimates of $3,418,000 mainly related to Bill C-26 (air transport complaints 
mandate) and to collective agreement compensation. 
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Table 2 Comparison of Total Planned Spending to Actual Spending 
(Thousands of Dollars) 


2000-2001 


Canadian Transportation Agency Planned Total Actual 
Authorities 


Operating * 20,334 24,375 


Capital 1,108 1,844 


Statutory Grants and Contributions 0 0 
Total Net Expenditures 21,442 26,219 
Cost of services provided by other departments Qr522 2,611 
Net Cost of the Program 23,964 28,830 


* — Includes contributions to employee benefit plans. 


Table 3. Historical Comparison of Planned Spending to Actual Spending 
(Thousands of Dollars) 


2000-2001 


Actual Actual _— Planned Total Actual 
Canadian Transportation Agency 1998-1999 1999-2000 Spending Authorities 


Total Net Expenditures 21,635 22,2715 21,442 26,219 23,611 
Capital Spending 631 705 1,108 1,844 1,281 
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Section IV: Overview 


Mandate, Vision and Mission 


The Agency is an independent, quasi-judicial, administrative tribunal responsible for 
making decisions on a wide range of matters affecting Canadian transportation. The 
Agency’s mandate to make decisions extends to issuing licences to rail and air carriers, 
and includes a dispute resolution authority over air, rail and marine transportation rate 
and service complaints. The Agency has the legislative authority to remove undue 
obstacles to the mobility of persons with disabilities who use the federa!!v regulated 
transportation network. The Agency is also responsible for implementing transportation 
policy as established by Parliament in the Act and is the Aeronautical Authority for 
Canada on matters related to the economic regulation of air carriers. Simply put, whereas 
Transport Canada regulates transportation safety and provides policy support to the 
Minister, it is the Agency that actually sees to the proper application and enforcement of 
the Act. 


The Agency is an economic regulator and uses its regulatory authority in conjunction 
with its dispute resolution powers only when fair and reasonable service does not result 
from market forces. When appropriate, the Agency encourages parties to resolve disputes 
informally. The Agency maintains its quasi-judicial independence, while still acting as an 
educator and facilitator in the Canadian transportation industry. 


Because the Agency’s investigative powers are complaint-driven and reactive, it has 


taken steps to reach and consult with more and more shippers, carriers and travellers to 
listen to them and to explain its roles and responsibilities. 


Mission Statement 


Business Line, Organization and Program Composition 


The Agency is a single business line—the Canadian Transportation Agency Program. 
It is divided into four sub-business lines: Members and Regulatory Support, Rail and 
Marine Transportation, Air and Accessible Transportation, and Corporate Management. 
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The Agency exercises its powers through a Chairman, a Vice-Chairman and up to five 
full-time and three temporary Members, all appointed by the Governor in Council. 
Currently, there are eight members including the Chairman, the Vice-Chairman, four full- 
time Members and two temporary Members, one of whom is the Air Travel Complaints 
Commissioner. The Agency has two program branches: Rail and Marine, and Air and 
Accessible Transportation. In addition, a Legal and Secretariat Services Branch and a 
Corporate Management Branch support the overall program. 


The headquarters of the Agency are in the National Capital Region. However, to 


support enforcement activities for air and accessible transportation, the Agency also has 
field offices in Moncton, Montreal, Mississauga, Winnipeg, Edmonton and Vancouver. 
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Section V: Other Information 


A. Agency Annual Reports 

Annual Report 1997 (covering the period January 1—December 31, 1997) 
Annual Report 1998 (covering the period January 1—December 31, 1998) 
Annual Report 1999 (covering the period January 1-December 31, 1999) 
Annual Report 2000 (covering the period January 1—-December 31, 2000) 


Available on the Internet: www.cta-otc.gc.ca 


B. Contacts for Further Information 


Postal address: | Canadian Transportation Agency Web site: www.cta-otc.gc.ca 
Ottawa, Ontario, Canada K1A ON9 


C. Legislation Administered 
The Agency has primary responsibility for the following Act: 


Canada Transportation Act peel On TAA on Ces IAD, 


Other Information PAI 


The Agency shares responsibility to Parliament for the following Acts: 


Access to Information Act 

Budget Implementation Act, 1995 
Budget Implementation Act, 1996 
Canada Marine Act 

Canadian Environmental Assessment Act 


Civil Air Navigation Services 
Commercialization Act 


Coasting Trade Act 

Energy Supplies Emergency Act 
Financial Administration Act 
Pilotage Act 

Railway Relocation and Crossing Act 


Railway Safety Act 


Shipping Conferences Exemption Act, 1987 


R.S.C. 1985, c. A-1 
8: Cod 995 sGalZ 
SiG. 1996; C548 
S.C. 1998,c. 10 
ORS a 


S.Grd 996, 0,20 


S.C. 1992, c. 31 
R.S.C. 1985, c. E-9 

R.S.C. 1985, c. F-1l 

R.S.C. 1985, c. P-14 

R.S.C. 1985, c. R-4 

R.S.C. 1985, c. 32 (4th Supp.) 


RS.C, 1985,.c, 17 (3rd Supp:) 


oe 
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For the period ending 
March 31, 2001 


Canada 


Government 


Publications 


Improved Reporting to Parliament 
Pilot Document 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2001 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/32-2001 
ISBN 0-660-61679-3 
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Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Earlier this year, 
departments and agencies were encouraged to prepare their reports following certain principles. 
Based on these principles, an effective report provides a coherent and balanced picture of 
performance that is brief and to the point. It focuses on results — benefits to Canadians — not on 
activities. It sets the department’s performance in context and associates performance with 
earlier commitments, explaining any changes. Supporting the need for responsible spending, it 
clearly links resources to results. Finally the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments strive to respond to the ongoing and evolving information 
needs of parliamentarians and Canadians. The input of parliamentarians and other readers can do 
much to improve these reports over time. The reader is encouraged to assess the performance of 
the organization according to the principles outlined above, and provide comments to the 
department or agency that will help it in the next cycle of planning and reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 

Comments or questions can be directed to this Internet site or to: 

Results Management and Reporting Directorate 

Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel.: (613) 957-7167 — Fax: (613) 957-7044 
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Minister’s Message 


I am pleased to submit to Parliament and the 
people of Canada, Citizenship and 
Immigration Canada’s (CIC) Departmental 
Performance Report for 2000-2001. My key 
priorities for the past year have been three, 
first, to renew the legislative foundation of 
CIC and ensure that our commitment to public 
health, safety and security is paramount, 
second, to see that immigration levels targets 
are met; and third, to improve the service that 
the Department offers to its clients. Thanks to 
the tremendous efforts of my department and 
its partners, and despite the pressure of 
increasing volumes of non-discretionary 
activities and their complexity, each of these 
goals is being met. 


Although CIC’s efforts to modernize both the 
Immigration Act and the Citizenship Act were 
not concluded before Parliament was pro- 
rogued in the autumn of 2000, the intervening 
period allowed us to review our legislative 
proposals in light of the comments received 
during Parliament's consideration of the bills. 
This resulted in several improvements to the 
proposed Immigration and Refugee Protection 
Act (Bill C-11), which was tabled in February 
and has now passed second reading in the 
Senate. Bill C-11 reflects a commitment to 
modernize Canada’s immigration program 
with new provisions to ensure public safety 
and security through faster and more effective 
decision making while maintaining the 
essential fairness and integrity that are the 
traditional hallmarks of the program. These 
changes are key to attracting the immigrants 
who can most contribute to Canada’s economy 
and society, and to reaffirming our commit- 
ment to reuniting families as quickly as 
possible and providing safe haven to those in 
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genuine need of protection. Plans are 
currently under way to reintroduce citizenship 
legislation at the earliest opportunity. 


As we sought to renew our legislative 
foundation, the ongoing business of the 
Department continued at an unprecedented 
pace. As immigration plays an ever-increasing 
role in population and labour market growth 
in Canada, the selection of immigrants for 
permanent residence becomes even more 
critical. This is why I am proud to say that 
last year, the Department admitted a total of 
226,837 new immigrants to Canada, exceeding 
by a slight margin the top of the targeted 
range. In addition, Canada welcomed 205,111 
new citizens during 2000-2001. The 
attainment of these objectives during a period 
when the number of visitors, students and 
workers coming to Canada for temporary 
residence reached all-time highs underscores 
the significance of this achievement. 


In addition, CIC has focused on making 
Canada attractive to prospective immigrants 
by improving its client service. The 
Department launched a wide variety of client 
service initiatives and pilot projects aimed at 
improving the way we deal with those who 
wish to come to Canada, whether permanently 
or temporarily. By moving the Department 
toward client-centred service delivery, CIC 
can contribute both to the government-wide 
commitment to service improvement and to 
the Department's own goals of ensuring that 
Canada is able to choose its immigrants from 
the best and the brightest the world has to 
offer while reuniting families and protecting 
genuine refugees. 


, 
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While these achievements are considerable, 
the Department continues to face challenges. 
The effort and resources invested in achieving 
legislative renewal, meeting our levels 
commitments and improving client service 
have, by necessity, drawn from the 
Department's capacity in other areas. This has 
come at a time when workloads and client 
expectations are very high. As we build on 
these achievements, CIC is identifying new 
ways to address other challenges. 


Immigration contributes significantly to 
population and labour force growth in Canada 
and is projected to be the sole source of the 
growth of the labour force by 2011. I am 
committed to responsible and effective citizen- 
ship, immigration and refugee protection 
programs that recognize the significance of 
CIC’s role in building Canada’s future. We 
must, and we will, find ways to bring and help 
establish people who promote prosperous and 
harmonious communities, while we expand 
our constant efforts to protect society from 
threats to our health, safety and security. 
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IMMIGRATION 


Meeting these challenges will require 
ingenuity, innovation and sustained commit- 
ment. It will also position CIC to more 
effectively manage the risks of a rapidly 
evolving international environment and take 
advantage of the enormous benefits that 
immigration brings to Canada and Canadians. 
The accomplishments of 2000-2001 are the 
cornerstones of a strong and dynamic 
immigration program that will be increasingly 
important to the economic, social and cultural 
fabric of Canadian society in the years ahead. 


CANADA 


Operating Context 


CIC’s core objective is to ensure that the 
movement of people to Canada and member- 
ship in Canadian society contribute to Canada’s 
social and economic development while 
protecting the health, safety and security of 
Canadians. Citizenship and immigration 
policies are to be managed consistently with 
Canada’s domestic needs and capacities, and 
international commitments and responsi- 
bilities. The departmental priorities, initiatives 
and activities of the past year described in this 
report arose from the challenge of meeting 
this objective within highly dynamic 
international and domestic environments. 


Worldwide population growth, globalization, 
and political, economic, social and environ- 
mental developments are the underlying 
trends and events that affect CIC’s programs. 
Transnationalism, growing economic disparity 
between and within nations, and the 
transformative power of advanced technology 
are rapidly changing the way in which people 
move around the world and influencing who 
chooses to emigrate, whether on a temporary 
or a permanent basis. These developments 
have made immigration a matter of growing 
importance for many countries around the 
world, with increasing focus on competition 
for immigrants who can contribute to the 
knowledge-based economy, renewed attention 
to humanitarian responsibilities, and 
continued commitment to protecting the 
sovereignty of all nations against migrant 
smugglers and traffickers, war criminals and 
international criminals of all kinds. The 
increasing international importance of 
immigration has led to deepening relations 
and a renewed dialogue with other nations as 
they look to the Canadian experience in 
managing mixed migration flows to inform 
their own policies. 


This dynamic international environment poses 
challenges for CIC, but also presents 
tremendous opportunities. As a multicultural 
society with a strong history of respect for 
diversity, Canada is well positioned to 


compete for the best and the brightest among 
potential immigrants. The strategic advantage 
that CIC has in attracting immigrants comes 
from our experience in managing a balanced 
immigration program and welcoming 
newcomers within our society. Canada’s 
reputation and experience in leading 
humanitarian efforts, together with our 
quality of life, also make us a destination of 
choice. Nonetheless, maintaining our strategic 
advantage in constantly changing 
circumstances can strain resources. CIC 
manages the challenges of balancing program 
and service needs against program integrity 
and available resources. 


CIC has succeeded in dealing with inter- 
national events while maintaining its role on 
behalf of all Canadians, including those most 
directly affected by this dynamic environment: 
the sponsored relatives of Canadian citizens 
and permanent residents; people selected for 
their ability to contribute to Canada’s 
economic well-being by participating in the 
new knowledge-based economy; and people 
who are fleeing their homeland and who are 
in need of protection. CIC has also sought to 
ensure that Canadians are protected from 
people who may pose a threat to the health, 
safety and security of our society. This is a 
challenging mission given the increasing 
complexity of the environment within which 
this work takes place, and the dramatic rise in 
the demand for services. 


Domestically, immigration and citizenship 
programs must respond to a complex and 
evolving set of circumstances, both 
economically and socially. Our programs must 
also proactively support the government's 
broader agenda, as set out in the Speech from 
the Throne,! to build a dynamic economy 
driven by a skilled work force, to create a 
more inclusive society, to strengthen health 
care, to ensure the quality of our environment, 
to build stronger communities, and to enhance 
Canada’s place in the world and our shared 
sense of citizenship. Governmental priorities 
such as meeting our fiscal objectives, 
increasing emphasis on horizontal policy 


1. For more information on the Speech from the Throne, see http://www.sft-ddt.gc.ca/ 
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development, the Social Union Framework 
Agreement,” and strengthening relations with 
the provinces, the voluntary sector and 
Canadian citizens are also important in 
managing our policy and operational 
frameworks. 


Section II of this report outlines CIC’s specific 
efforts to meet its four strategic outcomes: 
maximizing the economic and social benefits 
of international migration; maintaining 
Canada’s humanitarian tradition by protecting 
refugees; promoting the integration of 
newcomers; and managing access to Canada. 
Meeting these challenges also requires 


Resources Used 


Planned Spending 


Total Authorities 


2000-2001 Actual 


initiatives that span all of CIC’s business 
lines,? involving departmental or inter- 
departmental efforts and improvements to 
underlying infrastructure and corporate 
services that direct, support and enable the 
achievement of the Department's goals. These 
are highlighted in the section on departmental 
direction and management. 


$879, 173,000 
$949, 717,986 
$903,618,435 


Explanation of Variances — Total Authorities were $70.5 million higher than Planned 


Spending due to additional funding of $42.9 million for legislative reform; a carry forward 
of the operating budget from 1999-2000 of $13.9 million; $9.1 million for collective 
agreements; and $3.4 million for the Interim Federal Health program. 


Actual expenditures were lower than total authorities by $46.1 million as a result of 


reduced requirements of $14.4 million related to the Kosovo relief effort; $7.9 million 


related to the irregular marine arrivals; $5.3 million related to settlement contributions; a 


$1.6 million capital lapse; and other unused operating resources contributing to the 


maximization of the carry forward to 2001-2002. Funding provided to CIC for Kosovo 


and marine arrivals was to be used solely for these purposes. The unused funds were not 


available for reallocation to other CIC initiatives. 


2. For a copy of the Social Union Framework Agreement, see http://www.scics.gc.ca/cinfo99/80003701_e.html 
3. CIC's four results-oriented business lines are maximizing the benefits of international migration; maintaining Canada’s 
humanitarian tradition; promoting the integration of newcomers; and managing access to Canada. 
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IMMIGRATION 


CANADA 


Results Achieved 


The following table presents some of the principal results achieved by CIC during the 
past year. 


Program Volumes 


Immigrant Landings 226,837 
Immigrant Applications 479,300 
Temporary Resident Documents 457,141 
Temporary Resident Applications 1,102,072 
Refugee Claims 37,797 
Interdictions Overseas 6,271 
Removals 8,636 
Secondary Examinations* 2,130,730 
Citizenship Grants ZO Sailat 


The graph below indicates the growth in the volume of immigrants, refugee claimants and 
non-immigrants, including students, workers and visitors, for the period 1997 to 2000. 


Growth in Volume, 1997 to 2000 


[permet s | met 


Immigrants 46% 
Workers 43% 


4. All numbers are for calendar year 2000 except secondary examinations, which cover fiscal year 2000-2001. 
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To provide 


Maximum 
economic and 
social benefits 
of migration 
to Canada 


Protection to 
refugees and 
others in need 
of resettlement 


Support for the 
settlement, 
adaptation and 
integration of 
newcomers into 
Canadian society 


Management of 
access to Canada 
with a fair and 
effective 
enforcement 
strategy 


SHEXG TlOuN well 


Strategic Outcome 


Strategic Outcomes 
Achievement 


reported 
on page 


As demonstrated by 


Achievement of target immigration levels 

Family reunification of immigrants with Canadian sponsors 
Selection of immigrants capable of adapting to the Canadian 
labour market 

Selection of business immigrants, including investors 
Admission of visitors and foreign students whose presence in 
Canada stimulates the demand for goods and services 
Admission of temporary workers whose presence in Canada 
fills skill gaps in the domestic labour market and who transfer 
to Canadian workers in-demand occupational skills 


Achievement of the target for government-assisted and 
privately sponsored refugees 

An effective and more responsive refugee resettlement 
program 

Development of effective and efficient working arrangements 
between the Immigration and Refugee Board and CIC 
Enhancement of Canada’s influence on international initiatives 
to protect refugees 


Successful integration of newcomers into Canadian society 
Advancing accountability to ensure effectiveness and 
efficiency in the delivery of settlement programs 
According full participation in Canadian society to eligible 
permanent residents through the granting of citizenship 
Effective promotion and understanding of citizenship and 
integration issues 


Departmental activities that contribute to the protection of 
Canadian society 

Interdiction of individuals attempting to enter Canada with 
improper documentation 

Reports on and, if necessary, detention of individuals who 
have contravened the Immigration Act 

Removal of people who have no legal right to remain in 
Canada, especially those who pose a threat to Canadian 
society 
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Maximum Economic and Social 
Benefits of Migration to Canada 


CIC strives to maximize the economic and 
social benefits of migration to Canada through 
the following means: setting and achieving 
annual targets for immigration; reuniting 
immigrant family members with their 
Canadian sponsors; selecting business 
immigrants, including investors; selecting 
immigrants capable of adapting to the 
Canadian labour market; admitting visitors 
and foreign students whose presence in 
Canada stimulates the demand for goods and 
services; and admitting temporary workers 
whose presence in Canada fills skill gaps in 
the domestic labour market and who transfer 
the required occupational skills to Canadian 
workers. 


The selection and admission of newcomers 
benefit both Canada’s economy and society. 
Immigrants are selected for permanent 
residence in the economic, family and refugee 
categories while other people are admitted for 
temporary purposes, either as visitors, 
students or workers. CIC balances the 
components of these programs to address 
their various purposes. Those admitted for 
temporary purposes and immigrants selected 
in the economic category contribute to 
Canada’s economy, while others are selected 
in order to reunite families or as part of 
Canada’s humanitarian tradition of refugee 
protection. CIC’s other business lines further 
contribute to this strategic outcome through 
efforts to ensure that only people selected or 
admitted legally may enter or remain in 
Canada, and by promoting the integration of 
those who have been selected for permanent 
residence. 


Economic immigrants are selected for their 
potential contribution of knowledge, skills and 
investment to the Canadian economy, with the 
expectation that this will enhance Canada’s 
own economic prosperity. Research confirms 
that principal applicants in the skilled worker 
category report high employment earnings 


and low rates of reliance on employment 
insurance and social assistance benefits as 
compared to other immigrant taxpayers and 
Canadian labour market cohorts.° Through 
the selection of immigrants in this category 
and the admission of visitors, students and 
temporary workers, CIC seeks to maximize 
the economic benefits of migration to Canada. 


However, immigration policy is about more 
than economic benefits. Families are the core 
of our communities and Canada’s immigration 
policies help to ensure that families are 
reunited in Canada whenever possible. While 
research indicates that family class immigrants 
do not initially perform as well in the labour 
market as economic class immigrants, they 
catch up over time with average Canadian 
incomes. Family reunification also contributes 
to social stability and demonstrates Canada’s 
respect for the fundamental value of the 
family as a key building block in our social 
and cultural life. 


While refugees face the most serious 
challenges in adapting to the Canadian labour 
market, CIC ensures that Canada meets its 
international obligations toward refugees and 
promotes Canada’s humanitarian tradition by 
resettling refugees and others in need of 
protection within its borders. Despite the 
challenges facing refugees, who are often 
separated from family members, in time, they 
also attain average Canadian income levels. 


Both refugees and family class immigrants 
deepen and enrich Canada’s social and 
cultural heritage and traditions, and 
contribute to our development as a nation. 


5. For further information, see http://www.ci.gc.ca/cicexplore/english/org/bsd/bss/research_recherche/rs3aiii.htm 
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As demonstrated by 


Achievement of target 
immigration levels 


Family reunification of immigrants 
with Canadian sponsors 


Selection of immigrants capable of 
adapting to the Canadian labour market 


Selection of business immigrants, 
including investors 


Admission of visitors and foreign students 
whose presence in Canada stimulates the 
demand for goods and services 


Admission of temporary workers whose 
presence in Canada fills skill gaps in the 
domestic labour market and who transfer 
to Canadian workers in-demand 
occupational skills 


Resources Used 


Planned Spending 


Total Authorities 


2000-2001 Actual 


Measures 


Tabling in Parliament of the Immigration Plan for 
the year 2001 


Achievement of target immigration levels of 
200,000 to 225,000 newcomers to Canada for 
2000 


QO) Streamlining the immigration process for spousal 
applications 


QJ Introduction of provisions in the regulations to the 
proposed Immigration and Refugee Protection Act to 
include common-law partners (both opposite-and 
same-sex) 


QI) Introduction of provisions in the proposed 
Immigration and Refugee Protection Act to decrease 
the age of sponsors and increase the age of 
dependants 


QJ Introduction of provisions in the proposed 
Citizenship of Canada Act to provide equal 
treatment for the adopted and biological children of 
Canadian citizens 


L) Development of a new model for the selection of 
economic stream immigrants 


CL) Launch of the first phase of the redesigned 
Temporary Foreign Worker Program 


$130,206,000 
$160, 767,000 
$158,119,421 


Explanation of Variances — Total Authorities were $30.6 million higher than Planned 
Spending primarily due to statutory items ($17.9 million) for refunds of the right of 
landing fee paid in previous years; increased costs for employee benefit plans; and 
additional resources of $12.7 million for legislative reform. 


Resources totaling $2.7 million lapsed to contribute to the maximization of the carry 


forward to 2001-2002. 
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Outcomes Achieved 


Achievement of Target 
Immigration Levels 


Each year, the Minister of Citizenship and 
Immigration tables in Parliament a report 
announcing the number of immigrants landed 
in the previous year and setting the 
immigration levels target for the coming year. 
It is through the achievement of these targets 
that CIC’s commitment to maximizing the 
economic and social benefits of immigration to 
Canada is measured. 


On February 8, 2001, the Minister tabled the 
immigration plan for 2001 and 2002 in the 
House of Commons. The Minister also 
described in the report a new approach to the 
setting of levels targets called the Multi-year 
Planning Process (MYPP) 6 Further to its 
commitment to invest in Canada’s economic 
and social development through immigration, 
the government established a long-term plan 
to move toward immigration levels of 
approximately one percent of the total 
population in a measured and responsible 
manner. Many factors must be considered in 
planning immigration levels: constantly 
shifting domestic and global environments, 
operational capacities, the consequences of 
legislative and policy changes, and the 
capacity of provinces, territories and 
municipalities to absorb and integrate new 
immigrants. In view of the long-term goal of 
gradually increasing immigration levels and 
the complexities of setting annual immigration 
targets, CIC is developing a new way of 
planning through the MYPP. 


The MYPP will enable CIC to signal 
upcoming directions for the immigration 
program while maintaining the flexibility 
needed to respond to global and domestic 
trends and challenges. The process recognizes 
that the external environment in which the 
program operates is not entirely within the 
Department's control, but it commits CIC to 
monitoring that environment and developing 
appropriate responses. It also permits the 
Department to assess the outcome of its 
programs over time and adjust them as 
necessary to maximize the economic and 
social benefits of immigration for Canada, 
recognizing that the results generated by 
policy and program changes take time to 
manifest themselves. 


In 2000, actual immigration reached 226,837, ! 
or one percent above the upper end of the 
planned range. In addition to temporary 
incremental funding over two years, a number 
of operational measures contributed to these 
results, including the reallocation of resources 
from other areas of the Department to 
processing functions, the deployment of 
specialized processing teams to missions 
abroad, efforts to streamline decision making 
and priorizing immigrant selection over other 
activities. 


6. For more information on the Multi-year Planning Process, see http://www.cic.gc.ca/english/pub/anrep01e.html! 

7. This includes some 32,500 immigrants destined for Quebec, representing 11 percent more than in 1999. This is well 
within the increased target of 30,900 to 33,400 landings as set out in Quebec’s immigration plan and conforms with 
Quebec’s planning and selection responsibilities under the Canada-Quebec Accord. 


Page. -12- Ca/ct WIZBEON TS APY gear NED 


IMMIGRATION 


CANADA 


Immigration Arrivals, 2000 


immigrants 2000 Plan (as announced 
November 1, 1999) 


Skilled Workers 
Business 


100,500-113,300 
15,000-16,000 


118,307 
13,645 


Provincial/Territorial Nominees 
Total Economic 


Spouses, Fiancés and Children 
Parents and Grandparents 
Total Family 


Other® 
Total Immigrants 


Refugees 


Government-assisted 
Privately Sponsored 
Refugees Landed in Canada 
and Dependants Abroad 
Total Refugees 
Total Immigrants and Refugees 
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Family Reunification of Immigrants 
with Canadian Sponsors 


The reunification of families, achieved 
through the immigration of family members 
sponsored by Canadian citizens and 
permanent residents, is fundamental to 
ensuring the social benefits of immigration to 
Canada. For newcomers in particular, the 
distress of separation from family makes 
integration more difficult, creating additional 
pressures on CIC’s settlement programs.2 CIC 
seeks to ensure that families are reunited as 
quickly and effectively as possible. 


In 2000, CIC reunited 60,426 family members 
with their sponsors in Canada. As with all 
categories of immigrants, this target was 
achieved through specific operational 
measures, including the deployment of 
significant resources to this function. 


8. Includes live-in caregivers and special categories. 


1,400 
116,900-130,700 


42,000-45,000 
15,000-16,000 
57,000-61,000 
4,000 
177,900-195,700 


7,300 
2,800-4,000 
10,000-15,000 
2,000-3,000 3,481 
22,100-29,300 
200,000-225,000 


1,249 
133,201 


42,702 
17,724 
60,426 
3,244 
196,871 


2000 Plan (as announced 
November 1, 1999) 


Actual 


7,367 
2,905 
12,955 


26,708 
226,837 


New measures to facilitate family reunifi- 
cation are being pursued through Bill C-11, 
the proposed Immigration and Refugee 
Protection Act.!9 The Department demon- 
strated its commitment to modernizing family 
benefits by proposing changes to the 
definition of “family” that reflect the govern- 
ment’s legislation on modernizing benefits. 
Regulations proposed concurrently with Bill 
C-11 would also increase the age of dependent 
children from under 19 to under 22 years, and 
would include provisions for recognizing 


11 4s members of the 


common-law partners 
family class; allow spouses and common-law 
partners of Canadians who meet certain 
requirements to apply for permanent 
residence from within Canada; and allow 
sponsored spouses, common-law partners and 
dependants to emigrate despite having 
medical conditions that place demands on 


health or social services. 


9. For more information on CIC’s settlement and integration programs, see page 21 7 
10. For more information on Bill C-11, see http://www.cic.gc.ca/english/about/policy/imm-act.html 


11. This includes both same-sex and opposite-sex relationships. 
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Enhanced Accountability 


In 2000-2001, CIC continued to reinforce 
sponsorship obligations through collaboration 
with the provinces and territories. In Ontario 
and British Columbia, this collaboration resulted 
in the development of new procedures to 
facilitate the identification of defaulting 
sponsors, encourage such sponsors to resume 
their obligations, or recover from sponsors the 
amounts paid in social assistance benefits to 
sponsored relatives. While the vast majority of 
sponsors do live up to their obligations, this 
collaboration with provinces and territories will 
further reduce the potential costs to Canadian 
taxpayers. In addition, cooperation on 
sponsorship default and collection sends a 
strong message on the seriousness of the 
commitment in assuming a sponsorship 
undertaking. 


Selection of Immigrants Capable of 
Adapting to the Canadian Labour Market 


The selection of immigrants with a view to 
meeting Canadian labour market needs is a 
critical element of CIC’s strategy to maximize 
the economic benefits of immigration to 
Canada. Canada wants to attract people with 
skills, education, talent and ambition, and 
with a commitment to Canada. Departmental 
research shows that the employment earnings 
of skilled workers exceed the Canadian 
average as early as three to four years after 
their arrival, and their use of employment 
insurance from their time of arrival is below 
the Canadian average. !¢ In 2000, CIC landed 
118,307 skilled worker immigrants, including 
their dependants. Highly skilled workers help 
Canadian businesses increase their produc- 
tivity and enhance their competitiveness in the 
global marketplace. 


The attraction and retention of highly skilled 
and adaptable immigrants have increased and 
will continue to increase the prosperity of 
Canada. To adapt to the changing structure of 
the domestic labour market, a new selection 


12. See note 5. 


model for skilled workers is under develop- 
ment. It is being designed to facilitate the 
entry of skilled workers who are more likely 
to integrate quickly into the labour market 
because of their skills and experience. 
Research indicates that immigrants who 
arrive in Canada with advanced education 
tend to perform better than immigrants with 
lower levels of education. !8 Similarly, 
immigrants who arrive in Canada with 
knowledge of English have the highest 
incidence of employment earnings and the 
lowest incidence of employment benefits and 
welfare benefits compared to immigrants with 
other language profiles. With a focus on 
labour market skills that are not occupation- 
specific (e.g., education levels, language 
ability and work experience), this model will 
be incorporated into the regulations being 
drafted in support of Bill C-11. 


Selection of Business Immigrants, 
Including investors 


Further economic benefits from migration to 
Canada are realized through the selection of 
business immigrants, whether entrepreneurs, 
investors or the self-employed. Each of these 
programs is designed to select individuals 
with business acumen, experience and the 
funds required to invest in existing Canadian 
enterprises or to establish their own 
businesses. 


Following consultations with the provinces 
and territories and other key stakeholders, 
CIC proposed new regulatory definitions for 
its Business Immigration Program.!4 These 
new measures, to be implemented under the 
regulations to the proposed Immigration and 
Refugee Protection Act, will allow assess- 
ments to be conducted in a simpler, more 
objective manner and make the selection 
process more consistent. Furthermore, CIC 
proposals will develop a more objective 


13. Of all university-educated immigrants landed over the 1980 to 1994 period who filed a tax return in 1995, over 
70 percent reported employment earnings, at an average of $30,847; 12.9 percent reported receiving employment 
insurance; and only 7.9 percent reported having received welfare. 

14. The new definitions address concerns raised in the 2000 Auditor General’s Report by introducing unambiguous, objective 
selection criteria for investors and entrepreneurs. Clear, verifiable performance criteria have also been drafted to ease the 
administration and increase the effectiveness of post-landing conditions. 
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system to monitor immigrant entrepreneur 
performance in Canada. 


New immigrants also bring social and cultural 
benefits to Canadian society, and the Self- 
Employed Program was created in recognition 
of these potential contributions. To eliminate 
overlap with other immigrant categories, 
however, the program is being redesigned to 
target only farmers and people able to make a 
significant contribution to the artistic and 
cultural life of Canada. 


To improve the federal Immigrant Investor 
Program (IIP), the participating provinces of 
Ontario, British Columbia and Prince Edward 
Island have unanimously supported CIC’s 
leadership in implementing and administering 
the payment of a seven-percent commission 
on their behalf to designated financial 
institutions.!° These institutions, in turn, 
would use the commissions to market the ITP 
to prospective immigrants and to promote 
attractive financing packages. 


Admission of Visitors and Foreign Students 
Whose Presence in Canada Stimulates the 
Demand for Goods and Services 


A growing number of visitors and foreign 
students come to Canada every year. 
Facilitating their admission contributes to the 
Canadian economy through the stimulation of 
demand for goods and services. Foreign 
students also contribute to the health and 
stability of the post-secondary education 
sector. 


In 2000, a total of 63,618 people were 
authorized to attend Canadian educational 
institutions as foreign students at all levels of 
study, representing an increase of 21.2 percent 
over the previous year. As a result, the total 
number of foreign students in Canada on 
December 1, 2000, had risen 20.2 percent over 
the same date in 1999, to 110,497, because the 
number of arrivals exceeded the number who 
returned home or changed status. The number 
of student authorizations, including extensions 
issued in 2000, was 120,109, an increase of 


14.6 percent over 1999.16 


As part of its efforts to continually improve 
service, CIC, in consultation with Human 
Resources Development Canada and 
representatives of post-secondary institutions, 
investigated the labour market implications of 
allowing foreign students attending post- 
secondary institutions to work during their 
course of study. Policies reflecting the results 
of this investigation are currently being 
drafted and would be expected to become part 
of the operational guidelines developed in 
support of Bill C-11. 


In addition, CIC issued visas to 723,149 
visitors Overseas in 2000, an increase of 
8.8 percent over 1999. Spending by foreign 
tourists in Canada, including visitors from 
visa-exempt countries, amounted to 

$16.2 billion, representing a 5.9 percent 


increase over the previous year,!! 


15. For more information on federal-provincial agreements, see http://www.cic.gc.ca/english/about/policy/fedprov-e.htm| 

16. Note that the data on the number of people are pertinent when considering the impact on educational institutions, 
whereas the data on the number of documents issued are relevant when considering CIC workloads. The people referred 
to are those whose primary objective is to study in Canada and do not include those who may, for example, come as 
foreign workers and elect to study part-time and, therefore, also hold student authorizations. 

17. See National Tourism Indicators: First Quarter 2001, available at http://www.statcan.ca 
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Admission of Temporary Workers Whose 
Presence in Canada Fills Skill Gaps in the _ 
Domestic Labour Market and Who Transfer 
to Canadian Workers in-demand 
Occupational Skills 


The admission of temporary workers quickly 
and effectively fills temporary gaps in 
Canada’s labour market and helps transfer 
knowledge of new ways of doing business to 
Canadian workers. 


In 2000, a total of 91,311 individuals were 
issued employment authorizations for the first 
time or to re-enter Canada as seasonal workers. 
This represents an increase of 8.3 percent 
over 1999. Asa result, the total number of 
foreign workers in Canada on December 1, 
2000, rose to 88,962 (a 10.2 percent increase 
over December 1, 1999) because the number 
of arrivals exceeded the number who returned 
home or changed status. The number of 
employment authorizations and extensions 
issued in 2000 rose by 7.4 percent over the 
previous year, to 200,418.18 


Enhancing Canada’s productivity and 
competitiveness in the world economy 
requires skills and experience that temporary 
foreign workers can provide. Highly skilled 
workers bring economic advantages to the 
Canadian labour market by filling urgent skill 
gaps, transferring knowledge from other 
countries and businesses, enhancing 
international business linkages and 
contributing to the Canadian economy as 
consumers and taxpayers. 


New regulations for Canada’s Temporary 
Foreign Worker Program!9 are being drafted 
as part of the Bill C-11 legislative package and 
will provide the necessary legal basis for 
implementation of the redesigned program. In 
anticipation of this, improvements have been 
made to the information technology system 
that supports the delivery of the program to 
allow for the electronic transmission of 
Human Resources Development Canada 
employment offer validations to all CIC points 
of service, including missions abroad. In 
addition, agreements have been concluded or 
are under way with various industry sectors 
facing exceptional labour market shortages, 
including the fashion industry in Manitoba, 
homebuilders in the Greater Toronto Area, 
and components of Canada’s information 
technology sector. 


18. Note that the data on the number of people are pertinent when considering the impact of the Temporary Foreign 
Worker Program on the labour market, whereas the data on the number of documents issued are relevant when 
considering CIC workloads. The people referred to are those whose primary objective is to work in Canada and do not 
include those who may, for example, come as refugee claimants and who are also issued employment authorizations, 


although they too have an impact on the labour market. 


19. For more information on the Temporary Foreign Worker Program, see http://www.cic.gc.ca/english/visit/ 


index.html#tempwork 
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Protection to Refugees and and efficient working arrangements with the 
Others in Need of Resettlement Immigration and Refugee Board (IRB) for 
the benefit of claimants in Canada on whom 
the IRB confers refugee status. Both of these 
elements of the program are enhanced 


This strategic outcome is achieved for 
refugees abroad by meeting the targets set for 


government-assisted and privately sponsored through Canada’s influence on international 


refugees and by providing an effective and initiatives to protect refugees 


responsive refugee resettlement program. The 
Department also strives to ensure effective 


As demonstrated by Measures 


Achievement of the target for government- Achievement of the government-assisted refugee 
assisted and privately sponsored refugees target 


Achievement of the privately sponsored refugee 
target 


An effective and more responsive refugee Testing and evaluation of the refugee resettlement 
resettlement program model 
More flexible criteria in selecting refugees according 
to their need for protection and long-term 
settlement 
Swifter processing of urgent protection cases 
New procedures to allow for the concurrent case 
processing of family members 
Partnerships with in-Canada and overseas NGOs to 
locate, identify and resettle refugees in urgent need 
of protection 
Implementation of an Internet site to share 
information with all key partners 


Development of effective and efficient Development of an operational framework for the 

working arrangements between the implementation of proposed legislative and 

Immigration and Refugee Board and CIC regulatory changes to the refugee system in Canada 
Examination of the current operating processes of 
the front-end refugee determination system, 
beginning when the person claims refugee status 
and ending when the claim is referred to the IRB 
Monitoring the effectiveness of new regulations for 
the Undocumented Convention Refugee in Canada 
Class and related initiatives 


Enhancement of Canada’s influence on 
international initiatives to protect refugees 
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Resources Used 


Planned Spending 


Total Authorities 


2000-2001 Actual 


$161,714,000 
$145,377, 000 
$125,923,810 


Explanation of Variances — Total Authorities were $16.3 million lower than Planned 


Spending, resulting primarily from the reprofile of Kosovo relief effort resources to 


2001-2002. 


Resources totalling $19.5 million lapsed primarily because of the reduced requirements 


for the Kosovo relief effort. Funding provided to CIC for Kosovo was to be used solely 


for that purpose. The unused funds were not available for reallocation to other 


CIC initiatives. 


Outcomes Achieved 


Achievement of the Target for 
Government-assisted and Privately 
Sponsored Refugees 


Each year, CIC sets targets for the number of 
refugees abroad who will be resettled in 
Canada, including refugees who are 
government-assisted and refugees who are 
privately sponsored. In 2000, CIC met the 
target for government-assisted refugees with 
7,367 landings, and for the first time since 
1996, the number of privately sponsored 
refugee landings fell within the target range as 
2,905 were resettled in Canada. 


An Effective and More Responsive Refugee 
Resettlement Program 


Admitting and landing the targeted number of 
refugees is a significant achievement and an 
important element in meeting CIC’s objective 
of protecting refugees at home and abroad. 
The Department also seeks to provide an 
effective and responsive resettlement program 
aimed at ensuring that people to whom 


resettlement is offered are those most in need 
of protection. In addition, CIC strives to 
ensure that protection is offered quickly and 
efficiently and that the selected refugees 
receive the assistance needed to integrate into 
Canadian society as effectively as possible. 
With respect to the province of Quebec, 
resources are made available under the 
Canada-Quebec Accord to provide 
comparable services for government-assisted 
refugees resettled in that province in a manner 
consistent with the /mmigration Act. 


The tabling of Bill C-11 is a major step 
toward increasing the effectiveness of CIC’s 
refugee resettlement program as it will, if 
given royal assent, provide a legislative basis 
for the development of regulations and 
policies in furtherance of this objective. In the 
interim, strategies have been piloted and 
tested for implementation, including a new 
refugee resettlement model (RRM)22; more 
flexible criteria in selecting refugees according 
to their need for protection and long-term 
settlement; swifter processing of urgent 
protection cases; new procedures to allow for 
the concurrent case processing of family 


20. The purposes of the RRM are to integrate operational processes, improve operational partnerships, clarify and simplify 
relevant policy issues and improve specialized training, information and management support systems. See 


http://www.cic.gc.ca/english/refugee/rrminfo-e.htm!| 
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members; partnerships with in-Canada and 
overseas NGOs to locate, identify and resettle 
refugees in need of protection; and launching 
of an Internet site to share information with 
all key partners. 


In 2000-2001, CIC tested several elements of 
the RRM, including administrative guidelines 
encouraging more flexibility in assessing an 
individual's resettlement potential by 
emphasizing protection needs over settlement 
skills and giving greater consideration to a 
refugee's existing connections to Canada. The 
guidelines also establish processing priority 
for dependants (spouses and dependent 
children) who have been unavoidably left 
behind and for the most vulnerable cases in 
order to protect those at greatest risk. 
Additional guidelines have been established to 
facilitate the selection of extended family 
members. Regulations to Bill C-11, the 
Immigration and Refugee Protection Act, are 
being drafted to formalize these initiatives. 


During the past year, efforts to facilitate the 
immediate entry into Canada of persecuted 
people have included the Urgent Protection 
Pilot project (UPP). The UPP was designed 
to process urgent protection refugee cases 
within three to five days of referral from the 
United Nations High Commissioner for 
Refugees (UNHCR). However, an evaluation 
of this project revealed that the average 
processing time was 7.3 days, primarily due to 
external factors beyond the control of CIC 
and, in some cases, even its partners. For 
example, in Turkey, there are restrictions on 
documents and travel authorizations, in 
Pakistan, it was difficult to acquire exit 
permits within a short time frame; and in 
Kenya, some delays were caused by the 
unavailability of flights from Nairobi to 
reception sites in Canada. In addition, the 
evaluation revealed that other issues, such as 
confirming relationships or obtaining security 
clearances, cannot always be resolved within 
three to five days. Despite such obstacles, 
CIC was able to approve 16 of the 20 cases 
referred by the UNHCR, thereby providing 


protection on an urgent basis to 39 individuals. 
Since the pilot projects have demonstrated that 
urgent protection cases can be effectively 
expedited, guidelines have been issued which 
extend the program globally on an interim 
basis, pending the finalization of the 
evaluation planned for the fall of 2001. 


The Overseas Service Provider Pilot was 
designed to allow qualified NGOs to 
undertake the preliminary preparation and 
processing of refugee cases. A broader 
implementation of this project, which was to 
start in early 2001, is under review. 


Further changes under the RRM were 
implemented to facilitate the integration 
process for refugees selected abroad. 
Specifically, measures have been put in place 
for the concurrent processing of extended 
family members of refugees and their de facto 
dependants(those who fall outside the normal 
definition of dependants), alleviating the 
barrier to the integration of refugees 
presented by long-term separation from family 
members. In addition, CIC administers a 
partnership program that enhances the 
capacity of private sponsors to assist in the 
resettlement of refugees from abroad. 


Testing of the In-Canada Service Provider 
Pilot Project (ISP)?! designed to provide a 
focal point for potential sponsors in Canada to 
access expertise on the private sponsorship of 
refugees, was limited to an interim pilot 
project for refugees from Sierra Leone. A 
preliminary evaluation of this pilot project 
indicated that the capacity of service providers 
in Canada to participate in the private spon- 
sorship program was clearly enhanced, with 
the approval of five new sponsorship agree- 
ments and the submission of undertakings to 
sponsor approximately 700 individuals. In 
addition, the visa office in Accra used the 
services of the ISP coordinators to improve 
the attendance rate at interviews, thus 
ensuring better service to those applicants. 
The full implementation of this pilot will 


21. For information on the In-Canada Service Provider Pilot Project, see the Refugee Protection site at 


http://www.cic.gc.ca/ref-protection/ 
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depend on the evaluation of its benefits and 
competing resource priorities. 


In April 2000, CIC launched the Refugee 
Protection Web site” 
and resource materials to NGOs, refugee 


to provide information 


sponsors and the general public with regard to 
the selection and resettlement of refugees 
from overseas. The site includes information 
on all refugee resettlement projects and 
records of consultations with external 
partners, in addition to providing feedback 
mechanisms for the users of the site. 


Development of Effective and Efficient 
Working Arrangements Between the 
Immigration and Refugee Board and CIC 


While the Immigration and Refugee Board”? 
is responsible for determining whether a 
refugee claimant in Canada qualifies for 
status, CIC is responsible for dealing with 
these claimants prior to their hearing and 
afterward, whether the claims get a positive or 
a negative decision. Therefore, effective and 
efficient working arrangements between the 
IRB and CIC are critical to the protection of 
refugees in Canada and to the integrity of the 
refugee determination system. 


Having developed, over the past year, 
operational accountability frameworks for the 
key reforms proposed in Bill C-11, the 
Department will be able to evaluate the 
effectiveness and efficiency of various 
approaches designed to expedite the refugee 


determination process in Canada.“4 


The processing of refugee claimants to 
determine their eligibility for a hearing at the 
IRB has been examined extensively over the 
past year. The examination revealed that a 
number of functions currently performed by 
the Department after a person is determined 
to be a Convention refugee should begin when 


22. See address in note 21. 


a refugee claim is initiated. It is anticipated 
that, by re-engineering these processes, the 
refugee determination system could be 
streamlined and people found to be in need of 
protection may be processed for permanent 
residence more expeditiously. 


Regulations designed to reduce the waiting 
period imposed under the Undocumented 
Convention Refugee in Canada Class from 
five to three years have been delayed, pending 


Parliament's consideration of Bill C-1 1.25 


Enhancement of Canada’s Influence 
on International Initiatives to Protect 
Refugees 


In the past year, collaborative international 
action to protect refugees while controlling 
the movement of illegal migrants was 
enhanced as a direct result of Canada’s 
participation in international initiatives. 
Specifically, CIC led efforts to place the 
relationship between refugee movements and 
other migrant flows on the policy agenda of 
the UNHCR. Supported by other government 
departments and members of the voluntary 
sector, these efforts resulted in a consensus 
with other like-minded nations to encourage 
the UNHCR to give recognition to the 
relationship between refugee protection and 
immigration control issues. This was reflected 
in a UNHCR proposal to draft guidelines on 
interception issues at the most recent global 


consultations meeting.”© 


23. The Immigration and Refugee Board Web site is at http://www.irb.gc.ca/ 

24. The Department is currently refining these frameworks as well as developing the requisite regulatory mechanisms for the 
successful implementation of Bill C-11, in conjunction with our partners and regional staff. 

25. A fact sheet on the Undocumented Convention Refugee in Canada Class is available at http://www.cic.gc.ca/english/ 


refugee/ucrcc-e.html/ 


26. Further information on global consultations is available at http://www.unhcr.ch/issues/asylum/globalconsult/main.htm 
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Enhanced Accountability 


In support of Canada’s international 
humanitarian commitment to resettling 
refugees from abroad, CIC administers the 
Resettlement Assistance Program?’ (RAP), 
except for the province of Quebec. This 
program provides income support for up to 
12 months for government-assisted refugees 
and can extend income support for up to an 
additional 12 months for special needs cases. 
The RAP also funds organizations to allow them 
to provide a set of core services to resettled 
refugees within their first four to six weeks in 
Canada.78 


Resources are made available to Quebec, by 
way of a grant under the Canada-Quebec 
Accord, to provide comparable services for 
government-assisted refugees resettled in that 
province.?? 


To ensure accountability for departmental 
expenditures under the RAP, a contribution 
accountability framework, an evaluation 
framework and performance indicators for this 
program were developed. Pursuant to the 
evaluation framework, monitoring of the 
program began in October 2000, the results of 
which will assist in analyzing the success of the 
RAP and provide a basis for modifying the 
program design and delivery process. 


Support for the Settlement 
and Adaptation of Newcomers 
and Their Integration into 
Canadian Society 


This strategic outcome is achieved by 
supporting and improving both the direct and 
indirect delivery of integration programs to 
newcomers, granting citizenship to eligible 
permanent residents and ensuring that 
citizenship and integration issues are 
effectively promoted and understood. 


Integration programs play a critical role in 
helping newcomers adapt to Canada and 
preparing immigrants to become new 


Canadians. Such services help immigrants 
adapt to Canada through official language 
training, life-skills training and orientation 
programs delivered upon their arrival in 
Canada. While evidence shows that the 
economic situation improves for immigrants 
the longer they stay in Canada, the economic 
performance of recent immigrants has been 
poorer than that of previous newcomers. 


One possible explanation for this trend, 
derived from research conducted in Australia 
where similarly weak labour market entry 
performance among immigrants was noted,2? 
is the global economic situation that existed in 
the early 1990s which affected all those 
entering the labour force. Other possible 
factors include language abilities, the 
recognition of foreign credentials and 
discrimination. Nonetheless, CIC and its 
partners are striving to ensure that barriers to 
integration are alleviated to the extent 
possible and targeting settlement services to 
enable immigrants to overcome these 
challenges. Understanding the challenges 
faced by immigrants will allow CIC and its 
partners to become more effective at 
providing quality settlement services and 
thereby better promote the integration of 
newcomers into Canadian society. 


Similarly, promoting a better understanding of 
integration and citizenship issues among 
Canadians assists our society in adapting to 
the needs of immigrants while fostering a 
shared sense of citizenship in both Canadians 
and newcomers alike. Given the increasingly 
important role that immigration plays in 
Canada’s population and labour market 
growth, these programs and the granting of 
citizenship itself are essential to building a 
cohesive, yet diverse, society. 


27. For more information on the Resettlement Assistance Program, see http://www.cic.gc.ca/english/refugee/ref4-e.html 

28. The range of immediate essential services includes port of entry reception services, temporary accommodations, 
assistance with finding permanent accommodations, financial orientation, links to mandatory federal/provincial 
programs, basic orientation and assessment, and referral to broader services. 

29. Total grants under the Canada-Quebec Accord in 2000-2001 amounted to $104.1 million. See table 5, page 53. 

30. J.T. McDonald and C. Worswick, “Unemployment and Earnings of Recent Labour Market Entrants by Immigrant Status: 
Evidence for Australian Men,” paper presented at the Canadian Economics Association Meeting, University of Toronto, 


Toronto, 1999. 
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As demonstrated by Measures 


Successful integration of newcomers into Development and implementation of the first phase 

Canadian society of a settlement accountability framework, including 
performance measures, a national data collection 
and reporting system, and a management control 
module 


Advancing accountability to ensure Improved delivery of settlement services through 
effectiveness and efficiency in the delivery closer collaboration with provinces and territories 
of settlement programs 


According full participation in Canadian Enhancement of the value and integrity of Canadian 

society to eligible permanent residents citizenship through the passage and implementation 

through the granting of citizenship of the proposed Citizenship of Canada Act 
Reduced potential for fraud and misuse of 
documents through the development of profiles 
that can help identify potential risks to program 
integrity in the citizenship application process and 
enhancements to the process of issuing citizenship 
certificates 


Effective promotion and understanding of Increased awareness of the responsibilities and 


citizenship and integration issues obligations conferred by citizenship through 
promotion activities and product development 


Resources Used 


Planned Spending $320,383,000 
Total Authorities $329, 588,879 


2000-2001 Actual $327,816,972 


Explanation of Variances — Total Authorities are $9.2 million higher than Planned 
Spending primarily as the result of a payment of $4.8 million for the Canada-Quebec 
Accord on immigration consisting of $2.4 million for each of fiscal years 1999-2000 and 
2000-2001. Additional resources of $4.4 million related to collective agreements and the 


carry forward provision. 
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Outcomes Achieved 


Successful Integration of Newcomers into 
Canadian Society 


CIC's integration strategy aims to enable 
newcomers to settle, adapt and integrate as 
quickly and comfortably as possible so that 
they may become contributing members of 
Canadian society. It is a two-way process that 
encourages adjustment on the part of both 
newcomers and the receiving society. Canada 
responds to the needs of newcomers through a 
variety of settlement programs, services and 
integration promotion activities throughout 
the integration process. 


To better prepare immigrants for the demands 
of settlement and adaptation in Canada, CIC 
provides orientation sessions abroad which 
give future immigrants an idea of what life in 
Canada is like. In 2000-2001, CIC, through 
its delivery partner, the International Organi- 
zation for Migration?! (IOM), expanded its 
Canadian Orientation Abroad sessions to 
include not only Vietnam, Kenya, Egypt, 
Djibouti, Tanzania, Ethiopia and the Balkans, 
but also offices throughout Pakistan. Reports 
from the IOM indicate that, by the end of the 
orientation sessions, participants are better 
prepared for their departures, have a better 
understanding of Canadian society, recognize 
the importance of knowing Canada’s official 
languages, and have begun to understand the 
process of finding work in Canada. 


Although these are programs designed to ease 
the integration of newcomers into Canadian 
society, newcomers may still face barriers to 
integration. Challenges include language 
acquisition, labour market access, the recog- 
nition of credentials, discrimination and the 
capacity of Canada’s major urban centres to 
support the settlement of newcomers. To 
assist newcomers in meeting these challenges, 
CIC works with other government depart- 
ments to overcome integration barriers and 


provides vital settlement services, including 
language training to adult newcomers under 
the Language Instruction for Newcomers to 
Canada (LINC) Program, job-search skills 
training through the Immigrant Settlement 
and Adaptation Program (ISAP) and 
connection with Canadian families under the 


Host Program.%2 


Informed decisions begin with solid research 
and data. CIC is working with settlement 
partners to implement a Contribution 
Accountability Framework (CAF) that will 
provide the Department with the data 
collection and analytic capacity needed to 
measure the outcomes of its programs.°% This 
information will then be used to inform policy 
and program development. Implementation 
of the CAF will depend on the availability 

of funding. 


The main elements of the CAF are frame- 
works for evaluation, performance measure- 
ment, management control (where applicable 
under an agreement) and provincial-territorial 
accountability, as well as a renewed contri- 
bution agreement process. These elements 
provide an overall structure that establishes 
and maintains accountability for the use of 
settlement funds. The CAF will guide 
performance measurement activities for four 
settlement contribution programs: ISAP, 
LINC, Host and the Resettlement Assistance 
Program. This framework reflects CIC’s 
vision for a collaborative approach to 
performance measurement involving 
stakeholders in the settlement sector. 


In 2000-2001, the Department completed the 
development of its Performance Measurement 
and Evaluation Framework for Services to 
Immigrants and Refugees. It establishes the 
first two of the five key components of the 
CIC Contribution Accountability Framework 
launched in December 1999. Efforts to 
develop the remaining three components are 
currently under way. 


31. The International Organization for Migration Web site is at http://www.iom.int/ ; 
32. For information on the LINC, ISAP and Host programs, see http://www.cic.gc.ca/english/newcomer/#partners 
33. For further information on the Contribution Accountability Framework, see http://www.integration- 


net.cic.gc.ca/sp/caf/e/index.htm 
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Advancing Accountability to Ensure 
Effectiveness and Efficiency in the Delivery 
of Settlement Programs 


Collaboration with our provincial partners 
continues through the Federal-Provincial- 
Territorial Working Group on Settlement and 
Integration.34 The group involves all provinces 
and territories in the sharing of concerns and 
best practices.°° In 2000-2001, CIC and the 
Yukon Territory began negotiations on the 
development of a formal consultative agree- 
ment, and CIC and Alberta developed a 
statement of understanding to formalize the 
existing co-management relationship. Further 
collaboration with other government depart- 
ments, particularly Human Resources 
Development Canada and Canadian Heritage, 
as well as with the voluntary sector, has been 
initiated and is expected to facilitate CI@'s 
work with the provinces and territories to 
improve the delivery of settlement services. 


As the settlement of immigrants and refugees 
in Canada is ensured through partnerships 
between the federal and provincial govern- 
ments and the voluntary sector, accountability 
requires that the Canadian public be provided 
with information on the amount of funds 
expended, the purpose of the program at 
hand, and the results associated with the 
delivery of the program. Information derived 
from the Contribution Accountability 
Framework discussed above constitutes an 
important advancement in this regard. 


According Full Participation in Canadian 
Society to Eligible Permanent Residents 
through the Granting of Citizenship 


The process of integration into Canadian 
society is a continuum that begins with an 
application for immigration and the selection 
of an individual or a family as immigrants, 
continues with their reception and initial 
settlement in Canada, and ends with the 
granting of Canadian citizenship. In this 


34. See note 15. 


regard, CIC has been developing both new 
legislation to enhance the legislative basis for 
citizenship policy, and profiles to improve the 
integrity of the citizenship application and 
certificate issuance processes. 


In 2000-2001, the Minister of Citizenship and 
Immigration sought passage of Bill C-16, the 
revised Citizenship Act, as an expression of 
CIC’s commitment to the development of 
modernized legislation.°° CIC also conducted 
focused consultations with the provinces, 
territories and non-governmental groups to 
ensure a clear understanding of the changes. 
However, efforts to conclude the legislative 
process ended with the dissolution of 
Parliament for the federal election of October 
2000. Plans are being made to reintroduce the 
new citizenship legislation at the earliest 
opportunity. 


The maintenance of public confidence in the 
citizenship process while ensuring the delivery 
of quality client services was pursued through 
the refinement of CIC’s National Quality 
Assurance Program (NQAP) over the last 
year. Introduced in 1997, the NQAP reflects 
CIC’s commitment to the quality of decision 
making with regard to grants and proof of 
Canadian citizenship, and the reliability of 
client information. In 2000-2001, the Quality 
Assurance Working Group was created with 
the mandate to refine the Quality Assurance 
Program. The group held its first meeting in 
March 2001 to assess how quality assurance is 
conducted in the local offices, examine ways 
to standardize the quality assurance process 
through the use of best practices, improve its 
operational tools and develop a national 
training plan over the 2001-2002 fiscal period. 


35. In line with relevant agreements, bilateral exchanges also take place with British Columbia, Manitoba and Quebec. These 
provinces are responsible for delivering settlement services and receive federal funding to do so. 
36. In addition to Bill C-16, the Department also drafted the necessary regulations, administrative processes, policies and 


procedures needed to implement the new legislation. 
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Effective Promotion and Understanding of 
Citizenship and Integration Issues 


Supporting the settlement and adaptation of 
newcomers to Canada is only one element of 
facilitating the integration of immigrants and 
refugees into Canadian society. This process 
also involves ensuring the effective promotion 
and understanding of citizenship and 
integration issues. 


Between 2,500 and 3,000 citizenship 
ceremonies are held every year. In 2000-2001, 
CIC welcomed 205,111 people who became 
new Canadians. The citizenship ceremonies 
represent a unique opportunity to honour 
these newcomers and their friends and 
families. To promote the benefits newcomers 
bring to Canada, CIC organizes Canada’s 
Citizenship Week in October of each year, 
when several special citizenship ceremonies 
are held across Canada. In 2000-2001, more 
than 7,000 new Canadians were welcomed as 
part of this campaign. In addition, every year, 
the Citation for Citizenship honours 
approximately 20 individuals or organizations 
that have helped newcomers integrate into 
Canadian society.?’ The awards are given 
during Citizenship Week. The Citation is one 
of the Department's key contributions to the 


International Year of Volunteers.°8 


In 2000-2001, CIC introduced two new 
campaigns aimed at promoting acceptance of 
diversity and newcomers. “Canada: We All 
Belong!” was launched on July 1, 2000, to 
help immigrants feel at home and to advise 
Canadians on ways of assisting the integration 
of newcomers. Special messages were 
highlighted in speeches made by the Minister 
and by citizenship judges at citizenship 
ceremonies and at other national and 
international events. Promotional products 
were developed and widely distributed across 
the country, primarily to teachers and youth 
group leaders. CIC also developed the 
Belonging Activity Guide. Close to 50,000 guides 


were distributed to youth organizations, 
schools and service provider organizations. 
The “Welcome Home” promotional campaign 
was launched in March 2000 as a millennium 
project. The objective of the campaign was to 
ask children to write messages of welcome to 
newcomers. They responded in large numbers 
with touching messages. From the more than 
1,000 entries received from children, a 
booklet, entitled A Welcome Home Keepsake, was 
prepared in 2000-2001 for distribution to new 
Canadians. During the course of the 
campaign, some 250,000 promotional posters 
were also distributed. 


37. For information on the Citation for Citizenship Award, see http://www.cic.gc.ca/english/citizen/citation.html 
Information on the recipients for the year 2000 is available at http://www.cic.gc.ca/english/press/00/0016-pre.html 
38. More information on the International Year of Volunteers is available at http://www.iyvcanada.org/ 
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Management of Access to 
Canada with a Fair and Effective 
Enforcement Strategy 


The management of access to Canada is 
achieved through departmental activities that 
contribute to the protection of Canadian 
society, the interdiction of individuals 
attempting to enter Canada with improper 
documentation, reports on and, if necessary, 
detention of individuals who have 
contravened the /mmigration Act, and the 
removal of people who do not have the legal 
right to remain in Canada, especially those 
who pose a threat to Canadian society. 


As demonstrated by 


Departmental activities that 
contribute to the protection of 
Canadian society 


interdiction of individuals attempting 
to enter Canada with improper 
documentation 


Reports on and, if necessary, detention 
of individuals who have contravened the 
Immigration Act 


Removal of people who have no legal right 
to remain in Canada, especially those who 
pose a threat to Canadian society 
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By ensuring that only people who should 
enter or remain in Canada are allowed to do 
so, not only is the health, safety and security 
of Canadian society protected, but the benefits 
of immigration and citizenship programs are 
enhanced through increased program 
integrity. By exercising effective control, CIC 
is able to facilitate the selection, admission 
and integration of people whose contributions 
are important to Canada. 


Measures 


Enhanced methods for dealing with the mass 
arrivals of smuggled migrants 

Enhancements to CIC’s ability to minimize risks to 
Canadian society 


Improvement of CIC’s interdiction of improperly 
documented migrants as measured by the number 
of interdictions and the number of undocumented 
arrivals at Canadian airports 

Development of a more secure identity document 
for permanent residents 


CANADA 


Resources Used 


Planned Spending 


Total Authorities 


2000-2001 Actual 


$172,353,000 
$168, 387,573 
$150,795,548 


Explanation of Variances — Total Authorities are $4 million lower than Planned 


Spending primarily due to the reprofiling of marine arrivals resources of $10 million to 
2001-2002, partially offset by additional resources for border modernization and 


statutory items related to increased costs for employee benefit plans. 


Additional resources totalling $17.5 million lapsed primarily due to unused marine 


arrivals funding of $7.9 million and additional lapses that contributed to the maximization 


of the carry forward for 2001-2002. Funding provided to CIC for marine arrivals was to 


be used solely for that purpose. The unused funds were not available for reallocation to 


other CIC initiatives. 


Outcomes Achieved 


Departmental Activities That Contribute to 
the Protection of Canadian Society 


While many of the activities undertaken to 
manage access to Canada are, at least in part, 
aimed at the protection of Canadian society, 
there are cross-cutting issues that are not 
completely captured by commitments to 
interdict, report, detain or remove people who 
would pose a threat. 


One such issue is the development of legis- 
lative and policy options, including increased 
penalties and seizure of assets, to specifically 
target people who perpetrate and gain from 
smuggling operations. Such options were 
developed and introduced under Bill C-11, the 
proposed Immigration and Refugee Protection 
Act. Should Parliament pass Bill C-11 into 
law, it is anticipated that these additional 
penalties will greatly help to deter smuggling 
operations that target Canada. 


The successful negotiation this year of the 
United Nations Convention against 


39 and its 


Transnational Organized Crime 
supplemental Protocols against Migrant 
Smuggling and Trafficking are major achieve- 
ments. CIC had the lead in coordinating 
Canada’s position with respect to the Migrant 
Smuggling Protocol and, jointly with Status of 
Women Canada, coordinated Canada’s 
position with respect to the Trafficking in 
Persons Protocol. CIC conducted the 
negotiations, with regard to both protocols, at 
the United Nations negotiating sessions and 
chaired the subcommittee of the G-8 “Lyon 
Group’ as it developed the G-8 position on 
the protocols. Negotiations were successfully 
concluded at the end of October 2000, and 
Canada was one of the 77 state parties who 
signed all three instruments at the United 
Nations signing ceremony in December 2000. 
With the entry into force of these agreements, 
expected by the end of 2001, the world 
community will have the tools and the 
international framework necessary to more 
effectively address human smuggling, 


39. Further information on the United Nations Convention against Transnational Organized Crime is available at 


http://www.odccp.org/palermo/convmain.html 
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trafficking and the involvement of organized 
crime in these issues. 


Further efforts to enhance the management of 
access to Canada include ongoing develop- 
ments under the Canada-U.S. strategy for 
border management, called the Border Vision 
initiative. Since the Statement of Mutual 
Understanding on Information Sharing was 
signed in July 1999, working groups have 
facilitated the exchange of intelligence on 
illegal migration issues, including information 
on known or suspected terrorists to ensure 
their early detection. Best practices have been 
shared between the two countries and a com- 
parative analysis of legislative and security 
requirements has been completed. This close 
working relationship will assist greatly in 
enhancing mutual cooperation and improving 
the management of Canada’s land border. 


Another effort, which will have cross-cutting 
impacts, is the production of a more secure 
identity document for permanent residents in 
Canada. Although the design for this card has 
been completed, the security features have 
been reviewed and approved, and the process 
to select a company to produce the new 
identity document has been completed, imple- 
mentation of this project has been delayed 
pending the resolution of funding issues. 


CIC has developed additional policies to 
protect the health of Canadians. A depart- 
mental medical surveillance unit was created 
to ensure a focus on medical surveillance 
activities related to immigration. Improve- 
ments to the provision of medical surveillance 
services include the development of an 
information handout on medical surveillance 
requirements for newcomers, informing them 
of the names of the provincial and territorial 
public health authorities (PHA); collaboration 
with the provinces to reduce the number of 
PHA contact numbers; and updating CIC 
staff on their medical surveillance 
responsibilities. 


Concurrently with efforts to strengthen the 
medical surveillance process, a pilot project 
for the medical examination of refugee 
claimants was developed. Historically, refugee 
claimants in Canada have been required to 
undergo an immigration medical examination 
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(IME) within 60 days of their arrival. 
However, there have been concerns about the 
compliance of refugee claimants with this time 
line. CIC has developed an early IME pilot 
project for Quebec where the IME was 
conducted within seven days of arrival. 
Preliminary analysis indicates that the pilot 
appears to have resulted in considerable 
improvements in compliance. The success of 
the rapid IME project in Quebec suggests 
that it could be a model for the introduction of 
similar operations in other provinces. Plans 
are under way to extend the pilot to Southern 
Ontario. 


The Department has also supported the active 
recruitment of medical staff, both at the senior 
management and program level, to address 
staffing and administrative concerns. 
Additional legal support dedicated to the 
provision of medical-legal advice has been 
retained. Concomitant with these activities, 
CIC, in collaboration with Health Canada, is 
working toward an immigration medical 
screening system that is based on evidence, 
clearly defined and supported by evaluation. 
Each of these activities addresses concerns 
raised by the Auditor General in his May 
2000 report on the delivery of Canada’s 
immigration program Overseas. 


interdiction of individuals Attempting 
to Enter Canada with Improper 
Documentation 


As part of a government-wide initiative to 
improve program integrity throughout the 
government, CIC has received funding to 
increase activities aimed at interdicting 
individuals attempting to enter Canada 
without proper documentation. As a result, 
the Department was able to deploy an 
additional 12 immigration control officers 
(ICOs) overseas and augment departmental 
enforcement activities at Canada’s major 
international airports, in part through the 
deployment of disembarkation and roving 
teams. These teams contributed to an 
increased capacity to link improperly 
documented passengers with the airlines 
carrying them, thereby enhancing the control 
over passenger flows expected from airlines. 
While [COs have strengthened our presence 
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on key smuggling routes, they have also 
increased our ability to share critical 
information with partners in international 
interdiction efforts. 


The ICOs increased the number of inter- 
ceptions of improperly documented travellers 
abroad by 909 people, for a total of 6,271 
interceptions in 2000. Meanwhile, through 
these and other efforts, the number of 
improperly documented arrivals at Canadian 
airports diminished by 235 to 4,403 people 
that same year. 


In the past year, CIC also signed a Statement 
of Mutual Understanding (SMU) for infor- 
mation sharing with the United Kingdom, and 
is currently conducting negotiations on a 
Memorandum of Understanding pertaining to 
interdiction activities between the two 
countries. Similarly, an interdiction agreement 
has been signed with the Netherlands while 
pursuing negotiations on an SMU for infor- 
mation sharing. In light of recent indications 
that the number of improperly documented 
people seeking to travel is increasing 
significantly, such efforts have become more 
and more important. International partner- 
ships of this kind will not only enhance the 
effectiveness of Canada’s own efforts through 
knowledge sharing, but the support of other 
countries in interdicting improperly 
documented travellers will contribute to an 
overall reduction in their numbers. 


Reports on and, if Necessary, Detention of 
Individuals Who Have Contravened the 
Immigration Act 


Immigration officers at ports of entry (POEs) 
and inland offices report individuals who have 
contravened the /mmigration Act. In fiscal year 
2000-2001, over 51,000 reports were written 
at POEs, of which just under 1,900 were 
directed to inquiry. Officers direct the most 
serious cases to inquiry while exercising other 
available options, such as discretionary entry 
or allowing the individual to leave Canada in 
cases of less serious violations. 


40. Individuals were detained for a total of 136,380 days. 
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In the case of inland violations, immigration 
officers reported approximately 26,000 
individuals in violation of the Act. Generally, 
only the most serious cases, such as criminals, 
are directed to inquiry. In the last fiscal year, 
2,400 cases were directed to inquiry, including 
a small percentage of permanent residents. 


At both POEs and inland offices, detention is 
a possible option, particularly when reports 
are written. The selective use of detention 
recognizes that denying liberty to someone is 
a very serious matter, that the cost of 
detention is high, and that our refugee 
determination and judicial processes can be 
lengthy. The Department uses its legislative 
detention powers primarily to maintain the 
safety and security of the public, to ensure 
appearance at immigration proceedings and to 
support the removal of individuals from 
Canada. Where safety and security concerns 
are not at issue, officers must consider 
alternatives to detention, such as issuing terms 
and conditions, cash or performance bonds, or 
third-party risk programs. 


In 2000-2001, the number of people detained 
increased by 7 percent to 8,786 from the 
previous fiscal year,20 Of those, an estimated 
2,900 people were detained to protect the 
public. It is particularly people in that 
category who might be detained for longer 
terms (that is, over 60 days). Other factors 
contributing to long-term detention include 
delays in obtaining travel documents. These 
delays have serious cost implications and 
affect CIC's ability to detain people until 
removal. In turn, this poses a major constraint 
for removal. 


In 2000, CIC undertook a national review of 
its detention practices. Strengthening the 
management of the detention program 
throughout the organization was a key 
recommendation. As a result, the Detentions 
Directorate at national headquarters and the 
National Detention Management Committee 
were established. The objectives of this new 
organizational structure are to promote 
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national consistency; provide strategic direc- 
tion; develop and maintain national standards 
and principles for the treatment of detained 
people; and provide support to the regions. 


Removal of People Who Have no 
Legal Right to Remain in Canada, 
Especially Those Who Pose a Threat to 
Canadian Society 


The removal of criminals, particularly those 
who pose a danger to Canadian society (that 
is, people convicted of more serious offences 
involving weapons, drugs and violence), takes 
precedence over all other removals. As 
criminals are often uncooperative and require 
escorts during removal, these cases are 
generally more resource intensive. 


Removals have increased steadily in recent 
years. The 8,636 individuals removed in 
20004! represent a 3.7 percent increase over 
1999 and a 48 percent increase over the 
5,849 people removed in 1995. 


Incremental resources were provided for 
investigations and removals, including funding 
for the Investigations and Removals 
Directorate to work on an international 
removals strategy. CIC is working on a 
coordinated approach with the Department of 
Foreign Affairs and International Trade and 
other government departments to improve the 
cooperation of other countries in issuing 
travel documents and accepting the return of 
their citizens. 


CIC continued to explore ways to increase 
cooperation with like-minded countries facing 
similar removals problems. Through inter- 
national forums such as the Intergovernmental 
Consultations on Asylum, Refugee and 
Migration Policies (IGC), the International 
Air Transport Association Control Authorities 
Working Group and the Four Country 
Conference, Canada has discussed areas of 
mutual interest, including ways to reduce 
impediments to removals. Canada has recently 
assumed the chair of the IGC Working Group 


on Return and will be hosting an international 
conference on return and detention in the fall 


of 2002. 


In addition, bilateral removal arrangements 
with individual countries provide a framework 
to effect returns. These have been enhanced 
by the signing of a removal arrangement with 
Portugal in 2000. There are currently eight 
such negotiated removal agreements. 


War Crimes Program 


This year, 42 people were removed from 
Canada under the War Crimes Program. 
Canada also refused entry to 644 individuals 
accused of war crimes. Under the Program, the 
Department of Justice and the RCMP continue 
to investigate World War II matters. On 

March 2, 2001, the government had its sixth 
successful WWil-related citizenship revocation 
case before the Federal Court. The government 
of Canada attributes these successes to CIC’s 
three-pronged approach in dealing with 
modern-day war crimes and crimes against 
humanity: preventing suspected people from 
entering Canada; ensuring that people 
detected in Canada do not benefit from the 
protection accorded to genuine refugees; and 
removing these people from Canada in a 
timely manner. 


41. Of these, 5,755 were unsuccessful refugee claimants and 2,881 were non-claimants. These numbers included 


1,701 criminals, representing 20 percent of total removals. 
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Effective Departmental Direction 
and Management 


In addition to the activities undertaken to 
directly address CIC's strategic outcomes, 
equally important corporate services are in 
place to support the accomplishments of the 
entire department. Corporate services help to 
ensure that CIC is a responsive and well- 


Resources Used 


Planned Spending 


Total Authorities 


2000-2001 Actual 


managed organization, oriented toward 
meeting the needs of Canadian society. 
Corporate activities support progress on all 
departmental objectives through the effective 
direction of horizontal issues and the 
management of the Department’s 
infrastructure. 


$94,517,000 
$143,597, 534 
$140,962,684 


Explanation of Variances - Total Authorities exceeded Planned Spending by 
$51.1 million. Additional authorities were received in the amounts of $28.5 million for 


legislative reform, $10.1 million for the carry forward provision, $8.4 million for collective 


agreements, $0.7 million for debt write-off, and $3.4 million for statutory items and other 


adjustments. The statutory items included refunds of the right of landing fees paid in 


previous years and increased costs for employee benefit plans. 


Resources totaling $4.6 million lapsed primarily to allow for a contribution to the 


maximization of the carry forward to 2001-2002. 
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Outcomes Achieved 


Comprehensive Package Comprised of 
Legislative, Administrative and Policy 
Changes Agreed Upon through 
Consultations, and Refinement of the 
Broad Directions of the Legislative Review 


First and foremost among the initiatives 
undertaken toward effective departmental 
direction and management is the renewal of 
CIC's legislative basis. Since 1996, CIC has 
been working to modernize its immigration 
program through a comprehensive package of 
legislative, administrative and policy changes. 
On February 21, 2001, the Minister for 
Citizenship and Immigration tabled Bill C-11, 
the Immigration and Refugee Protection Act, 
in the House of Commons. The bill passed 
second reading on February 27, and was then 
referred to the House Standing Committee on 
Citizenship and Immigration for extensive 
cross-country public consultations. On June 
13, 2001, Bill C-11 passed third reading in the 
House of Commons, while first reading took 
place in the Senate on June 14. Progress was 
also made on planning for the implementation 
of legislative and non-regulatory reforms 
associated with the bill. 


This new legislation responds to a clear and 
present need for reform. The current 
Immigration Act (1978) has been amended 
more than 30 times and is consequently overly 
complex, inflexible and difficult to under- 
stand. Global and national realities have also 
changed dramatically since 1978, with severe 
refugee pressures, threats from human 
smuggling and trafficking, and a globalized 
economy that requires dynamic, well-educated 


and skilled people. 42 


Bill C-11 represents the culmination of four 
years of public and stakeholder engagement. 
The government consulted with provinces and 


territories, non-governmental groups, the legal 
profession, law enforcement, the United 
Nations High Commissioner for Refugees and 
private citizens. 


Immigration and refugee reform will permit 
Canada to proactively respond to this 
changing, fast-paced environment. It reflects 
a flexible, comprehensive and balanced 
approach, and establishes a faster system 
within a fair process, supports both Canada’s 
economic interests and our social and human- 
itarian values, and reflects an openness to 
newcomers while addressing potential abuse. 


Although legislation to renew the Citizenship 
Act was also introduced in 2000, it too fell 
with the election call in October. Such legis- 
lation is nonetheless critical to the modern- 
ization of the Department's legislative and 
policy foundation and is a challenge to be 


pursued in 2001-2002. 


Improved Client Services 


Providing a high quality of service is funda- 
mental to the success of all the Department's 
strategic outcomes. Unless Canada can attract 
the kind of people it needs, the economic and 
social benefits of migration will not be 
maximized and people will not be attracted to 
Canada unless quality services are offered 
quickly. Without the provision of rapid and 
attentive service to refugees, Canada will not 
meet its humanitarian commitment to 
protecting people in need of assistance. 
Similarly, quality settlement and citizenship 
services are fundamental to promoting 
effective integration. Finally, enforcement and 
control activities undertaken to manage access 
to Canada must value the client’s interests and 
centre on the citizen to be effective. It is for 
these reasons that client service was at the 
forefront of departmental priorities in 


2000-2001. 


42. To address these new realities, the Legislative Review Advisory Group (a three-member expert panel) was established in 
1996, and its report came out in January 1998. After extensive consultations, the government issued a white paper in 
January 1999. Further consultations culminated in Bill C-31, which proposed to correct many of the shortcomings of the 
current act. The bill was tabled in Parliament in April 2000 and had passed second reading in the House of Commons 
when the legislative process was interrupted by the election call of October 2000. Early development of regulations and 
implementation was also undertaken in support of Bill C-31. Bill C-11 incorporates a number of improvements and 
refinements based on the response of Canadians to Bill C-31. 
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Following the successful launch of a client 
service initiative at CIC, the Department was 
asked on June 30, 2000, to become a lead 
department for the Treasury Board 
Secretariat's own Service Improvement 


Initiative.49 


To date, the initiative at CIC has focused on 
the following three issues: 


M@ Exploring business solutions for the 
future of the Department's network 
abroad through a major pilot project; 


M Enhancing client service through the 
development of selected service standards 
and client satisfaction feedback 
frameworks and mechanisms; and 


M@ Supporting and implementing several 
short-term and longer-term initiatives 
to improve access to services and 
quality assurance, and to decrease 
processing times. 


To enhance transparency and efficiency in our 
selection processes abroad, a pilot has been 
under way since October 2000 to test the 
extent to which immigrant selection processes 
abroad could be centralized.*4 The pilot has 
also been used as a testing ground for service 
standards, quality assurance processes, family 
class redesign and the use of digital 
immigration files. The pilot's evaluation is to 
be completed in October 2001, and the 
business case analysis in December 2001. The 
timing of the implementation of pilot 
recommendations will depend on the 
availability of funding. 


In addition to the work on service standards 
abroad being conducted as part of the pilot 
project, standards are being developed and 
tested with respect to a variety of services in 
some regions of Canada, including visitor 
applications; applications for landing; 
citizenship grants and proofs; secondary 
examinations at airports; and improving our 


response time to representations from 
members of Parliament and senators. 


In Canada, clients communicate with CIC 
through the Web, through the CIC Call Centre 
or in person at Citizenship and Immigration 
Centres. In 2000-2001, client satisfaction 
surveys were conducted for the first time for 
each of these access channels. A comment 
card pilot project, designed according to the 
specifications of the Treasury Board 
Secretariat's Common Measurement Tool, has 
been operating at the ports of entry of the 
Quebec and British Columbia regions and at 
the Citizenship and Immigration Centres. An 
evaluation of the results of these surveys was 
completed in August 2001 and recommen- 
dations were made to address the views of 
CIC clients. The results will provide the first 
benchmarks for CIC’s participation in the 
Service Improvement Initiative, particularly 
with regard to the commitment to improve 
service by 10 percent by 2004. 


In addition to these efforts, during the past 
year, CIC continued to improve services that 
could be provided electronically, and is 
developing critical infrastructure for further 
enhancements through the Global Case 
Management System, expected to be 


operational in 2004-2005. 
CIC’s Government On-Line (GOL)*° project 


is a major contributor to the federal govern- 
ment's Canada Web site. The site provides a 
wealth of information on Citizenship and 
Immigration issues, CIC publications, and 
printable versions of application kits. As part 
of our commitment to provide client services 
on-line, address changes can now be 
submitted from the CIC site. We have also 
ensured that our universal resource locators 
reflected Canada’s official languages policy 
and plan more changes as part of our GOL 
activities. The Government On-Line (GOL) 
Strategy and Plan was completed and presented 
to the Treasury Board Secretariat in the 


43. For further information on the Policy Framework for Service Improvement in the Government of Canada, see 


http://www.tbs-sct.gc.ca/pubs_pol/sipubs/si_as/pfsi_e.html 


44. Updates on the Overseas Centralization Pilot Project are available at http://www.cic.gc.ca/english/coming/pilot- 


update.htm! 
45. See http://www.gol-ged.gc.ca/ 
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autumn of 2000. These initiatives and others 
to come are intended to make CIC more 
accessible to clients, stakeholders and the 
public. They are critical to both departmental 
service delivery and CIC's relationship with 
Canadians interested in immigration and 
citizenship issues, and they rely on an 
effective information technology (IT) system. 


In recognition of the need to improve the IT 
infrastructure at CIC, in support not only of 
the GOL but also all the Department’s work, 
CIC sought and received approval to imple- 
ment a Global Case Management System 
(GCMS) over five years. Progress on the 
GCMS project continues with the decision to 
purchase an off-the-shelf case management 
tool that will significantly reduce risks and 
ensure the successful implementation of 

the project. 


Increased Policy Capacity, Including the 
Creation of a Gender-based Analysis Unit 


In order to support departmental research 
priorities and the broader governmental 
agenda, CIC continued to develop its strategic 
policy capacity through investments in 
horizontal linkages with key partners, the use 
of networks to better inform policy develop- 
ment and the implementation of a gender- 
based analysis unit. 


In recognition of the integration difficulties 
that newcomers face and the need to work in 
partnership to address them, CIC, in 
collaboration with HRDC and Canadian 
Heritage, is seeking to identify and advance 
horizontal strategies to address barriers to 
economic and social integration. By working 
together more closely, CIC and other 
concerned departments will be able to more 
fully develop their capacity to advance joint 
policy issues. In particular, this work will 
assist newcomers in integrating more quickly 
into the Canadian labour market and society 
in general, which in turn will maximize their 


potential contributions to Canada’s economic 
and sociocultural development. 


Immigrants are a key source of labour force 
and population growth and as such, are 
critical to the success of government-wide 
policy priorities. Consequently, CIC is playing 
a key role in support of the government's 
skills and innovation agendas, as well as on 
other horizontal files such as the recognition 
of credentials, public safety and labour market 
development. 


CIC increased its participation in the activities 
of the Policy Research Initiative,*© particularly 
with regard to social cohesion, sustainable 
development and North American linkages, 
including hosting a workshop on immigration, 
ethnic diversity and social cohesion. 
Internationally, CIC played a critical role as 
one of the lead departments representing 
Canada before the United Nations Committee 
against Torture in November 2000. 


The Gender-based Analysis Unit was 
established in April 2000 with a mandate to 
build internal capacity within CIC to conduct 
gender-based analysis of policies, programs 
and legislation. The Unit also acts as a focal 
point for information, assistance and analysis 
with respect to gender and diversity issues. As 
part of its capacity-building mandate, the Unit 
developed the training and analytical tools in 
partnership with Status of Women Canada, 
and worked with the service lines to under- 
take a gender-based analysis of Bill C-11. 
Similar analysis will be central to the develop- 
ment of regulations and the drafting of the 
Regulatory Impact Assessment Statement for 
the bill. 


46. For more information on the Policy Research Initiative, visit http://policyresearch.schoolnet.ca/ 
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More Effective Federal, Provincial and 
Territorial Cooperation Consistent 
with the SUFA, and Undertakings in 
Bilateral Agreements 


Immigration is an area of shared jurisdiction 
and the Department is committed to 
consulting with the provinces on the 
establishment of immigration levels and on 
program and policy changes that will have an 
impact on the provinces and territories. 
Consultations are undertaken primarily 
through multilateral forums and bilateral 
meetings under federal-provincial-territorial 
agreements on immigration. 


In fiscal year 2000-2001, more effective 
federal, provincial and territorial cooperation 
was demonstrated by 


M extensive consultations undertaken with 
the provinces and territories on the 
development of Bill C-11. Specific 
language was proposed and incorporated 
into the bill under sections 8, 9 and 10 to 
demonstrate a clear commitment to 
enhanced federal-provincial-territorial 
cooperation and consultation, and to 
respect current authorities under the 
Canada-Quebec Accord; 


@ bilateral agreements signed with PEI 
and Yukon?": 


HM two multilateral meetings on immigration 
held at the assistant deputy ministerial 
level; and 


M@ regular meetings of federal-provincial- 
territorial working groups on legislative 
reform, settlement and integration, 
business immigration and access to 
professions and trades, among others, that 
inform departmental policy development. 


Evidence-based Policy and Program 
Development Supported by CIC’s Research 
and Review Activities 


A significant number of projects were com- 
pleted or advanced in 2000-2001 in support 
of the objectives of evidence-based policy and 
program development and collaborative work 
with the provinces and territories. These 
include the completion of a new database that 
allows the Department to count the number of 
individuals under three broad temporary 
resident programs, admitted to and resident in 
Canada. For the first time, the Department 
can estimate the number of people (as 
compared to documents issued) who came to 
Canada as foreign students, foreign workers 
and refugee claimants. This allows analysis of 
the impacts of these programs and provides a 
better understanding of the contribution of 
temporary residents of these categories to the 
economy and labour market and their impact 
on specific cities, provinces and territories. 


Additional activities to support policy 
development included research on the 
economic performance of successful refugee 
claimants, before and after landing. These 
refugees rely heavily on social assistance in 
their early years in Canada, and the research 
provided a more comprehensive under- 
standing of the transition from social assis- 
tance to employment earnings as the main 
source of income.*8 


Horizontal policy development was further 
enhanced through the activities of the 
Metropolis Project, an international forum for 
research and policy on migration and diversity 
and their effects on major cities. The national 
and international conferences and multi- 
disciplinary conversation series organized by 
the Project examine the future of immigration 
policy. In 2000-2001 the Metropolis Project 
team organized the Fifth International 
Metropolis Conference in Vancouver, which 
drew by far the largest number of delegates 


47. For information on the Canada and Yukon Immigration Agreement, see http://www.cic.gc.ca/english/press/01/ 


0109-pre.html 


For information on the Canada and Prince Edward Island Immigration Agreement, see http://www.cic.gc.ca/english/ 


press/01/0113-pre.html 


48. Information on the Strategic Research and Review Division of CIC is available at http://www.cic.gc.ca/english/srr/ 


research/about.html 
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ever to a Metropolis conference and signalled 
the future directions of the Project. These 
include an expansion of the Project's scope 
into the areas of international politics, 
transnational communities, international crime 
such as migrant smuggling and trafficking, 
and the links between multiculturalism and 


the institutions of liberal democracies.*9 


Pursuit of Collaborative Research Activities 
of Common Interest with the Provinces 
and Territories to Improve the 
Understanding of the Settlement and 
Integration Process, under the Auspices of 
the Enduring Federal Role for Research 


In consultation with the provinces and 
territories, a series of 13 census-based profiles 
of major urban centres was completed. The 
most extensive analysis to date of the foreign- 
born population in urban centres, the profiles 
compare the characteristics and performance 
of recently arrived immigrants with those of 
earlier arrivals. They are being used by 
service providers and the provinces to 
enhance their understanding of their client 
base and the impact of immigrants on their 
communities. 


The provinces and territories and federal 
departments were consulted on the 
Longitudinal Survey of Immigrants to Canada 
to ensure that it met their specific needs. CIC 
made significant investments over the course 
of 2000-2001 to maximize the number of 
immigrants who participated in the survey, 
with the end result that Statistics Canada was 
able to begin the first series of interviews in 
April 2001. The survey will provide the first 
national information in over 25 years on the 
settlement experience of immigrants, including 
their access to and use of a range of services 


funded by various levels of government. 22 


improved Program Efficiencies, Integrity 
and Outcomes through the 
implementation of Audit, Review and 
Evaluation Findings and Recommendations 


The year 2000-2001 was one of transition for 
audit and evaluation activities. While a small 
number of outstanding projects were com- 
pleted, most efforts were devoted to beginning 
a number of critical audits and reviews. 
Among the completed projects was a review 
of centralized case processing at three 
missions abroad to inform the new overseas 
centralized processing pilot on the benefits of 
different processing environments and the 
requirements for data capture to compare or 
evaluate options. The War Crimes Program 
was reviewed as a prelude to an evaluation 
being conducted in 2001-2002. The review 
indicated that the program succeeded in 
denying entry at posts abroad and at ports of 
entry to people suspected of being war 
criminals. However, because of legal 
complexities, it has been less successful in 
removing suspects already in Canada. 


Projects commenced in 2000-2001 place 
particular focus on the program integrity of 
the Department's operations, including a 
security audit of the Department to conform 
with Treasury Board's Government Security 
Policy?! and a review of the Handling of 
Public Money initiative, through which fees 
for processing immigration and citizenship 
applications are collected by designated 
financial institutions on behalf of CIC. Work 
on an evaluation framework for the 

$48.6 million received by CIC under the 
Program Integrity initiative also began in the 
past year. The framework, to be completed 
and implemented in 2001-2002, will provide 
an evaluation of the effectiveness of these 
funds in meeting the original objectives set out 
by CIC, largely centred around enforcement 
activities.” 


49. The Metropolis Project maintains an extensive network of Web sites that can be accessed through www.metropolis.net 
50. Examples of reports on recent immigrants in metropolitan areas are available at http://www.cic.gc.ca/english/srr/ 


research/reports-c.html 


51. Information on the security policy is available at http://www.tbs-sct.gc.ca/pubs_pol/gospubs/tbm_12a/chapt1-1_e.html 
52. Information on the function of the Strategic Research and Review Division of CIC is available at http://www.cic.gc.ca/ 


english/srr/review/about.html 
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Development of a Performance 
Measurement Strategy 


In 2000-2001, following consultations across 
the Department and with key players outside 
of CIC such as the Treasury Board 
Secretariat, the Department developed a 
performance measurement strategy. The 
strategy outlines an integrated approach to 
performance measurement for all departmental 
activities, with a strong focus on developing 
both output and outcome information, relates 
that information to financial information and 
uses the results both to inform decision 
making and policy development and as a basis 
for improving accountability and reporting. 
Implementation will depend on available 
resources to enhance the quality of the 
information available and to develop analytic 
capacity throughout the Department. 


Enhanced Accountability— 
Modern Management 


CIC is one of 15 modern comptrollership>? 
pilot departments. Launched in August 2000, 
CIC’s Modern Management initiative is 
designed to improve management practices 
and decision making at all levels and in all areas 
of the Department. Specifically, these improve- 
ments include enhancement of CIC’s capacity 
in the seven principal areas of modern comp- 
trollership: strategic leadership, motivated 
people, shared values and ethics, integrated 
performance information, mature risk manage- 
ment, rigorous stewardship and clear 
accountability. 


Progress has been made with respect to key 
components of the Modern Management 
initiative. These include the completion of a 
departmental capacity check report, the 
development of a CIC values and ethics 
framework and related action plan, and the 
establishment of the Modern Management 
Office to provide strategic support for the 
implementation of modern comptrollership 
across the Department. While work in this area 
has only just begun, it is anticipated that the 
initiative will help move the Department 
toward the realization of the seven principles of 
modern comptrollership and thereby enhance 
accountability throughout CIC. 


Continued Development of the Modern 
War Crimes System and the National Case 
Management System to Support Broader 
Departmental Priorities 


The government has implemented a War 
Crimes Program to prevent people suspected 
of involvement in war crimes or crimes 
against humanity from entering Canada; 
ensure that any such people already in 
Canada do not benefit from the protection 
accorded to immigrants and genuine refugees; 
and consider investigation, prosecution or 
extradition in appropriate cases, or removal of 
those people from Canada in a timely manner. 
In support of this program, CIC developed 
the appropriate information technology 
infrastructure and implemented the Modern 
War Crimes System. This system is designed 
to support the information and research 
requirements of immigration field officers in 
Canada and abroad. It effectively provides 
decision makers with access to the infor- 
mation needed to enhance CIC’s ability to 
minimize risks to Canadian society. 


At the same time, CIC continued the develop- 
ment of the National Case Management 
System (NCMS), a system that delivers 
critical case-tracking support to address the 
needs of the CIC enforcement and war crimes 
programs. The NCMS provides a national 
centralized database that is accessible from all 
sites across the country. The system was 
installed in Toronto, Montréal and the 
Atlantic Region in the past fiscal year. 
Additional installations will depend on a 


review of competing departmental pressures.°4 


53. For more information on modern comptrollership, visit http://www.tbs-sct.gc.ca/CMO_MFC/contents.asp 
54. Further information on the War Crimes Program is available at http://www.cic.gc.ca/english/press/01/0115-pre.html 
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Implementation of the Financial 
Information Strategy, Alterations to the 
Integrated Financial and Materiel System, 
and Development of New Accounting 
Policies and Practices 


During 2000-2001, measures were taken to 
prepare the Department for the implemen- 
tation of the government-wide Financial 
Information Strategy (FIS) on April 1, 
2001.°° The challenges included preparing 
CIC for the technical implementation of the 
strategy as well as ensuring that the 
Department's financial information reconciles 
with the information held by the Receiver 
General of Canada. In preparation for BIS 
implementation, alterations were made to the 
Integrated Financial and Materiel System 
(IFMS). This included the implementation of 
interfaces to communicate and exchange 
financial information with the Department of 
Public Works and Government Services 
central systems and the modification and 
integration of the salary management system 
and accounts within the IFMS. Accounting 
policies were developed, as demonstrated by 
the production of new financial policies anda 
new financial coding manual. Accrual 
accounting courses were also provided to 
financial and administrative staff in need of 
training. As a result, CIC successfully 
reconciled its financial information and 
submitted it to the Receiver General of 
Canada. 


Increased Knowledge and Awareness of 
Government and CIC Strategic Issues and 
Priorities on the Part of Management, and 
the Department's Strategy for Human 
Resources Management (Career and 
Succession Planning, Recruitment, Training 
and Competent Work Forces) 


In contributing to management's increased 
knowledge and awareness of government and 
CIC strategic issues and priorities, a corporate 
leadership program was created. This program 
focuses on informing all management levels 
about the Department's strategic orientation, 
values and ethics, and leadership. The 
management of our human resources also 
involved the continued development of 
recruitment and retention strategies, which 
was supported by demographic studies. For 
example, a profile of CIC’s next generation of 
workers was developed within the framework 
of the CIC Youth Network activity. In 
addition to this study, CIC implemented the 
Career Progression Program for Visible 
Minorities to encourage and expand the 
presence of visible minorities within the 
management cadre. The Department also 
undertook a demographic survey, “Your say, 
our future!” whose objective was to obtain 
comprehensive information on all its 
employees, to help prepare for future human 
resources planning, to assist the Department 
and central agencies in the renewal of the 
Public Service, and to ensure that the 
Department would be able to monitor its 
compliance with the employment equity 
requirements set out in employment 

equity legislation. 


55. Approved by the Treasury Board, the FIS was developed to upgrade financial and accounting management in 
departments and agencies. The key components of the strategy include a change to accrual accounting, the 
implementation of a new chart of accounts for government-wide reporting, the improvement of decision making 
through investment in key areas, and the modernization of central information systems. 
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Increased Awareness and Identification of 
Departmental and Workplace-related 
Probiems and Solutions through the 
Sharing of Best Practices and Information 
at the Horizontal Management Level, and 
Identification of the Need for New or 
Improved Management Tools, Including 
Technological Advancements 


The Department used its Public Service 
Employee Survey (PSES) planning process 
to deal with workplace-related issues. 
Organizational unit and sector plans were 
developed through direct employee 
participation. The departmental PSES Action 
Plan complements the resulting initiatives by 
introducing departmental activities related to 
five management challenges: management 
commitment to acting on survey results; 
discrimination and harassment; staff retention 
and development; internal communications; 
and management practices. Continuing 
progress is assured through the incorporation 
of PSES accountability in the Deputy 
Minister's management accord process. 


The Employee Departure Feedback Program 
was developed to enhance the Department’s 
ability to identify and address any manage- 
ment or organizational practices viewed by 
employees as impeding successful staff 
retention strategies. In addition, a revised 
telework policy was introduced to encourage 
work and personal life balance and to provide 
employees with the opportunity to consider 
working away from the office as a viable work 
option. At the same time, mandates, policies, 
training programs and guides in support of 
occupational health and safety were developed 
for all employees. 


56. See http://www.survey-sondage.gc.ca/index.html 


Better Public Understanding of the 
Department's Mandate, Policies 
and Programs 


The Department’s communication activities 
are designed to meet the needs of Canadians 
for increased access to information on citizen- 
ship and immigration issues, as reflected in 
the production of extensive print and Web- 
based material to explain our legislative 
initiatives to various audiences.°! Forging Our 
Legacy”® was released, with assistance from 
several Canadian corporations, to help 
increase understanding of the role played by 
immigration in the development of Canada 
and to trace the evolution of Canadian 
citizenship. CIC has also worked with the 
Canada Information Office to produce a 
brochure on government services containing 
information on the contribution of 
immigration to the economic and social 
objectives of our country. At a local level, 
many community outreach activities help 
various audiences better understand CIC’s 
activities and policies. 


CIC Millennium Projects 


The Millennium Project has seen the 
development of three initiatives that relate to 
history, youth and partnerships while at the 
same time taking into consideration the goals 
of the Millennium Bureau of Canada.°? The 
projects developed are Gateway to Canada, 
consisting of murals at eight of Canada’s 
international airports celebrating the different 
modes of transportation that newcomers have 


used in coming to Canada; a publication 
entitled The Role of Transportation in Canadian 
Immigration: 1900-2000; and a Web site for 
youth—Youthfluence.com/Jeunefluence.com— 


yee 


designed as a bilingual “civic space” on the 
Internet for young people across Canada to use 
in order to increase their understanding of how 
government works, and to increase their 
involvement in the governmental decision- 
making process. 


57. For more information, see http://www.cic.gc.ca/english/about/policy/imm-act.html 

58. More information on Forging Our Legacy is available at http://www.cic.gc.ca/english/about/legacy/index.html 

59. These goals are to celebrate the history of Canada; to encourage Canadians and others from around the world to visit 
our country; to encourage Canadian youth to be more involved in their communities; to respect the environment and 
support sustainable development; and to advance the application of appropriate innovation and technology focused on 
youth and communities. For more information on the millennium projects, see http://www.cic.gc.ca/english/press/ 


01/0105-pre.html 
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Recognizing the importance of an effective 
Web site, CIC surveyed the users of its site. 
The results provided good suggestions and as 
a result, changes were made to CIC’s Internet 
site to make it more user friendly and 
effective. In addition, the site has been brought 
into full compliance with government-wide 
“common look and feel” guidelines that 
facilitate navigation. 


Better Coordination of Communication 
with Clients, Other Government 
Departments and Partners at the Local, 
Regional and International Levels 


In the past year, the Department has worked 
with communities by participating in special 
events such as Child Find and Police Days. In 
addition, work has continued on communi- 
cating with and consulting Canadians on 
citizenship and immigration issues. This has 
included responding to public inquiries and 
requests for information in a timely manner. 
CIC’s performance in this area is demonstrated 
by our compliance with service standards and 
other improvements in client service. 


As demonstrated throughout this report, the 
Department strives to increase the effective- 
ness of our refugee program and to facilitate 
the settlement, adaptation and integration of 
newcomers by working with other govern- 
ment departments, federal-provincial- 
territorial partners, the IOM and NGOs in 
Canada and overseas. The Department also 
works with the United Nations, the United 
States and other international and federal 
partners on issues related to the protection of 
Canadian society. 
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Continued Improvements in Legislative 
Compliance with Respect to the Time Lines 
for Our Responses to Requests under 
Access to Information and 

Privacy Legislation 


In 2000-2001, requests made for depart- 
mental information under the Access to 
Information Act increased by 22 percent and, 
under the Privacy Act, by 21 percent over the 
previous year. 


CIC continued to improve its compliance with 
legislative deadlines with respect to the 
timeliness of responses to requests. The 
Department's overall compliance with 
response times to Access to Information 
requests increased from 795 percent in 
1999-2000 to 81 percent in 2000-2001. As 
responsibility for responding to Privacy Act 
requests is decentralized, the Department 
does not yet track national data on this 
performance indicator. Work is under way 
to put in place database tools that will allow 
CIC to do so in the future. 


Increased Knowledge of and 
Participation in the Development 

of the Department's Strategic Directions 
on the Part of Employees 


The Employee Orientation to CIC Web site 
and video were created to provide new 
employees with information on the Public 
Service in general and on CIC’s history, 
programs and major challenges in particular. 


CANADA 


Departmental Information 


Section 95 of the Constitution Act, 1867 
provides that the Parliament of Canada and 
the provincial legislatures exercise concurrent 
legislative authority over immigration, while 
making federal legislation paramount in 
situations of conflict. Section 91 (25) of the 
same act gives the Parliament of Canada 
exclusive legislative authority over 
“naturalization and aliens.” 


On June 23, 1994, Parliament approved the 
act that established the Department of 
Citizenship and Immigration (Department of 
Citizenship and Immigration Act) and gave its 
minister powers, duties and functions over all 
citizenship and immigration matters within its 
jurisdiction. 


Citizenship and Immigration Canada is 
responsible for the administration of the 
Citizenship Act, the Immigration Act and the 
regulations issued under these acts, including 
the Citizenship Regulations, 1993, the Immigration 
Act Fees Regulations, the Humanitarian 
Designated Classes Regulations and the 
Immigration Regulations, 1978. 


The objective of the Citizenship and 
Immigration program is to ensure that the 
movement of people into Canada and mem- 
bership in Canadian society contribute to 
Canada’s social and economic interests while 
protecting the health, safety and security of 
Canadians. Citizenship and Immigration 
policies and programs are to be managed 
consistently with Canada’s domestic needs 
and capacities, and international commitments 
and responsibilities. 
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CIC’s mission is to build a stronger 
Canada by 


MH deriving maximum benefit from the global 
movement of people; 


M@ protecting refugees at home and abroad; 


re supporting the settlement, adaptation and 
integration of newcomers; and 


M managing access to Canada. 


CIC’s business lines operate on a continuum 
from the initial selection of immigrants, 
refugees or visitors at one end, to the granting 
of citizenship at the other. 
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Consolidated Reporting 


Performance of Legislative and Regulatory Initiatives 


Purpose of legislative or Expected Results 
regulatory initiative results achieved 


Immigration and Refugee Greater legislative transparency Bill C-11 has passed first 
Protection Act and Regulations: Reinforcement of the integrity of reading in the Senate 
Introduction of new framework immigration legislation 


legislation that touches upon A family class immigration 
virtually every major element of the program that is more 


immigration program. Regulations contemporary in its orientation 
are being developed to give effect and requirements 
to the principles set out in the 


Sh ae The selection of immigrants who 
legislation. 


are more capable of contributing 
to the Canadian economy 

Faster and more effective and 
efficient determination of claims 
for refugee status 

Cost-effective, efficient and 
consistent decision-making 
processes and program delivery 


Immigration Regulations— A more timely response from HDC Regulations 
Extension of the Humanitarian Canada to refugee situations came into force on 
Designated Classes Regulations: Flexibility in meeting the needs June 29, 2001 
Intended to extend the sunset date of a rapidly changing world 

of the HDC Regulations to Balance between access to 

December 31, 2002, and to amend Canada’s humanitarian program 

the Source Country Schedule to add and Canada’s resettlement 

one new country, Sierra Leone, and capacity 

to remove two countries previously 

listed, Bosnia-Herzegovina and 

Croatia. The purpose of extending 

the Regulations by 18 months is to 

avoid the possibility of having them 

expire just prior to the coming into 

force of a new act. 
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Sustainable Development Strategy 
(1997-2000) 


CIC’s first sustainable development strategy 
(SDS) was tabled in Parliament on 
December 10, 1997. It outlined the following 
four strategic priorities, which were based on 
the Department's business line objectives: 


M deriving maximum social and economic 
benefit for Canada from the global 
movement of people, and protecting 
refugees and people in need of 
humanitarian assistance; 


M defining membership in Canadian society, 
enhancing the role of Canadian 
citizenship, and supporting the settlement, 
adaptation and integration of newcomers, 


@ preserving the integrity of Canada’s 
citizenship, immigration and refugee 
programs and protecting the health, 
safety, security and well-being of 
Canadian society; and 


@ promoting organizational effectiveness 
and supporting the Department in 
adapting to its changing environment 
through the management of resources, 
information and partnerships. 


In 2000-2001, CIC focused on strengthening 
its environmental management system, better 
integrating sustainable development 
dimensions within the Department's policies 
and programs, and improving its planning, 
reporting and performance measurement. The 
chart below outlines CIC’s progress in 
meeting specific objectives. 


CIC recognizes that meeting its sustainable 
development objectives is an ongoing process 
of learning from experience and undertaking 
corrective action to achieve intended results. 
Although CIC made progress in meeting 
many of its original SDS commitments, there 
were other areas where progress fell short of 
expectations because of resource constraints 
and competing operational and workload 
pressures.°9 CIC’s second sustainable 
development strategy (2001-2003) builds on 
our first strategy, refines our commitments, 
and presents a more focused plan for meeting 
our objectives. 


60. Amore detailed assessment of CIC’s progress, audit results and lessons learned is contained in the second sustainable 
development strategy (2001-2003) at http://www.cic.gc.ca/english/about/policy/sds/sds-2001 .html#progress. 
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1. Environmental Management System 


RPP 2000-2001 
Targets and 
Time Lines 


Results Achieved 
in 2000-2001 


Planned 
Results 


Follow-up Action 
(if Required) 


Contribute to the 
government 
commitment to 
reducing waste 


Raising awareness, 
encouraging the 
promotion and 
implementation of 
environmentally 
friendly practices 


Awareness and promotion achieved 
through CIC’s various Environment 
Week activities and electronic 
messages to staff. Some of the 
activities included table displays of 
environmental brochures from Natural 
Resources Canada, Environment 
Canada, and Public Works and 
Government Services Canada; a 
display of environmental products 
from a local store; and the sale of 
millennium trees from the Tree 
Canada Foundation. 


CIC employees will be 
encouraged, through 
e-mail messages, to 
support the government 
commitment to 
reducing waste. 


Ensure lowest 
possible emissions 
and fuel 
consumption 


Energy efficient 
practices 


Regional fleet managers were 
encouraged to compare their own 
practices with the guidelines of the 
departmental fleet policy. 


A monitoring process to 
ensure effective vehicle 

management will be put 
in place in 2001-2002. 


Increase average 
annual use of each 
vehicle 


Minimizing new 
purchase require- 
ments and reducing 
the use of resources 
required to sustain 
operations 


CIC's capacity to effect enforcement 
investigations and removals required 
the purchase of additional vehicles. 


Regional fleet 
operational needs and 
practices will be 
reviewed in 2001-2002 
to track vehicle use. 


In 2000-2001, 
develop a procure- 
ment policy with 
environmental 
considerations and 
management 
reporting, roles and 
responsibilities 


CIC intends to update its 
existing procurement 
policy in 2001-2002 by 
incorporating green 
procurement initiatives 
currently under way in 
other government 
departments. 


CIC did not develop a new 
procurement policy in 2000-2001 
because of a lack of resources and 
other operational priorities. 


Integration of 
environmental 
considerations 
within procurement 


policy 


PWGSC's Green 
Procurement Network 
was established in May 
2001. CIC employees 
with purchasing 
delegation authority 
were encouraged to use 
this electronic tool. 


CIC did not disseminate a guide on 
green procurement because of a lack 
of resources and other operational 
priorities. 


Enhancement of 
environmental 
awareness 


Disseminate a guide 
on green procure- 
ment to purchasing 
agents by December 
2000 


CIC will continue to 
support interdepart- 
mental work aimed at 
developing a targeted 
action plan. 


In 2000-2001, CIC actively 
participated in the Performance 
Measurement for Sustainable 
Government Operations Committee, 
seeking to develop common tools, 
measures and environmental 
specifications that would facilitate 
green procurement and facilities 
management. 


Communicating the 
importance of 
environmental 
considerations 
beyond depart- 
mental operations 


Develop an action 
plan in 2001-2001 
to encourage 
materiel and facility 
partners to take a 
leadership role in 
incorporating 
environmental 
specifications in 
standing offers, 
leases and other 
dealings with 
materiel and facilities 
management 
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2. Beyond Greening—Integration of Sustainable Development Dimensions 


RPP 2000-2001 
Targets and 
Time Lines 


Consult broadly with 
provinces, territories 
and interest groups 
on the establishment 
of new selection 
criteria for skilled 
worker immigrants 


Put in place a 
sustainable 
development 
Internet site for CIC 
by December 2000 


Strategic 
environmental 
assessment 


Planned 
Results 


Attracting highly 
skilled immigrants, 
including 
professionals in 
environmental fields 


Enhancing 
awareness of key 
partners, stake- 
holders and 
newcomers with 
respect to 
sustainable 
development issues 
and objectives 


Memoranda to 
Cabinet will include 
assessment of 
environmental 
effects 


Results Achieved 
in 2000-2001 


In 2000-2001, CIC consulted 
provinces, territories and other 
stakeholders on proposals for revised 
skilled worker selection criteria. The 
result was the development of a 
model that emphasizes generic, 
transferable skills rather than specific 
occupations. 


CIC’s Internet site now contains a 
section on sustainable development.®! 


CIC explored possible models and 
approaches with regard to the 
implementation of the Cabinet 
Directive on Strategic Environmental 
Assessments (SEAs). 


61. See http://www.cic.gc.ca/english/about/policy/sds 
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Follow-up Action 
(if Required) 


Regulations governing 
revised selection criteria 
for skilled workers will be 
brought forward under 
the proposed 
Immigration and 
Refugee Protection Act 
(Bill C-11). 


The information on the 
site will be updated as 
required. 


As part of its 2001-2003 
SDS, CIC has committed 
to developing materials 
and providing training 
for policy advisors to 
conduct SEAs and to 
evaluate the environ- 
mental impacts of policy 
and program proposals, 
including memoranda to 
Cabinet. 


CANADA 


3. Planning, Reporting and Performance Measurement 


RPP 2000-2001 
Targets and 
Time Lines 


Integrate SDS 
update and 
reporting processes 
into annual business 
planning and 
performance 
reporting 


Refine sustainable 
development 
performance 
indicators and 
measures 


Promote 
consultations in the 
spring and summer 
of 2000 to provide a 
framework for input 
from a sustainable 
development 
perspective 


Develop, by 
December 2000, a 
three-year plan that 
will include the 
assessment of policy 
impacts to assist in 
identifying steps to 
further the social 
dimensions of 
sustainable 
development 


Planned 
Results 


Improved 
management of 
CIC's SDS. 


Identifying CIC’s 
contribution to 
sustainable 
development and 
improving 
performance in areas 
where significant 
progress has not 
been made 


Consultations that 
provide an 
opportunity for 
input from key 
partners and 
stakeholders, 
thereby contributing 
to the development 
of the Department's 
next SDS 


Increasing efforts to 
integrate the 
environmental, 
economic and social 
components of the 
sustainable 
development 
initiative 


Results Achieved 
in 2000-2001 


Reporting on the implementation of 
CIC’s SDS commitments is now fully 
integrated into the planning cycle 
used to prepare the annual Report on 
Plans and Priorities and the annual 
Departmental Performance Report. 


CIC contributed to the development 
of sustainable development indicators 
by participating in the work of the 
National Round Table on the 
Environment and the Economy, the 
Task Force on a Canadian Information 
System for the Environment, and the 
Interdepartmental Working Group on 
the Social and Cultural Dimensions of 
Sustainable Development. 


CIC solicited feedback on its 1997- 
2000 SDS from other government 

departments, key stakeholders and 
the general public.§2 


CIC produced its second SDS in the 


fall of 2000. The document was tabled 


in Parliament in February 2001.9? 


Follow-up Action 
(if Required) 


As part of its 2001-2003 
SDS, CIC has committed 
to creating an intra- 
departmental working 
group to monitor the 
implementation of its 
SDS commitments and 
to measure performance 
on an ongoing basis. 


CIC will continue to 
provide input on these 
projects as work 
advances on refining 
performance indicators 
and measures of 
sustainable 
development. 


62. For a summary of these consultations, see http://www.cic.gc.ca/english/about/policy/sds/sds-consum.html 


63. The second SDS is available at http://www.cic.gc.ca/en 


SECTION 


(Udi GeO) NES! OF Bl DPAST ETD 


glish/about/policy/sds/sds-2001.html 


REPORTING 


Page. -47- 


Uns i oe fsa mie 

' eal Saree ak add ' 

il (t eee  cauagend Kee wen i afl i" as | 

i. cont Diener} aT 1% oe ints We 

oe i) aA ET laa to | Ico aba iy’ ee Wat ; — pak on 

U ai N34 SYTE ATEN bi s =a ei 
vA DE VAST £5 me 1 . ey 

Tryst) scopy < al =) 

Guile temo Ti ae 


= - ° =i 


i 


wi 


— 


chai ries. ¢ ei 

: +. i ger V2 aap ’ 

aA yaniire ey vibay vit “ re Pr . 
aa pe nol Goivie ae Wei eur 


* 


att bs DF Up 
ihe : 


a a ee | ge lai 
‘ \ frrsts ‘lita itd! baz ta: A . Mike, 
BH 2 site grainy vil " pidenieita. |" | goni 
ial hiv wy) irene ine Hrapgoloest | x one 
ae: ‘Dorr: arare rae, ie > yrie irer es 


lgwrty aviah 4 ihc a 


: 


prints? 0 zane ybr,, i 
Hoban Soh MMO Gey } 
: 


iy RABI DIG La : ce h a) Ady? get 1 bees (tha 7 
Mies.) eth aie ED brs eet toptrat |: jeoottionly SS 
WeNTIGE = vlae Withee my lame tort earl aeeypire) 


ate “rd a i 


Hehe my bo rat =v renee | ict 


+ hk 1 (Ades i aT tle Met seis ete “oa WAP: “ ph i ps m0 wa}: 
‘ i j ¥ is ' 


ti : aT 0 v , ’ » ' any 
Se ee a eee west hgial e 2 cS 0 ib bitin <w- aa alPle Hee ae Seneca me eel od 
rye en ' - a ove ‘ a cine ma tur fe TT 7 
: i i 


| VAT eh ric asians? Vinh j anya aeanitpahicet HOOne pew sg sro Tpovee 

PF anivg | pindbeld iain haat 
tal Winateinee dT ep ptolette rt 
ava Mal Waite Ameer ese eNOS My 


t Tur rietif ier; 
\ pieloniatee 


gic: | Ironertmvay naetigernt 232, 0tel 
yee pratt fEGae AINa eyes 


; PP Mid) |) rey WE 


i er 


4 ited iutivcr Welw HF 4 
} Fans Mint: wpbiovel sur ots) 
= a iia Moana atte ff 
; _ oa 
i” ; c 3 fae | ton “ 
_ a2meee (fy y aa “> + beng does ny aeheeee 
es aees = , er pacers ommers A ce pment en he ee os 


i 
‘ 


wt AT) Deodes er Comping DO os enots.pniveqond 


boltipanye Toma ans OPMOt Tiel off, sin ipa as 
; : = AE TERS equal ol toeem Ing ty el vo nerives 1 dee 


i Ser | p-SiO seencgmas 


4 
t+ isiooe brie “eos . 
tae 


ole tw Jrarriges 
Tih PORK, ot eet 
7 trarfeqoleveti N o oe “at 


vitor i! 


, 
j , 4 
j : oe 7 : P = 
or += - PAs ri > - ate 
ors ee ae een er sae es ORR meen ameter om eetentee a—egemne 


“* 


' 
ik vs fine 
i : 
' ; 44 


oo) i passport habdigiaeeled 
ia =A a = pA” or RE Rag 


by . : a . v ~ » v 7 
i a. i ees | 
a ; a ian ’ uv = _ s 


in | ,/ a> ‘a i a," 7» ae: e 


Sect : 
Performance 


Financial Performance Overview 


This section provides a summary of the Department's financial performance. The following 
schedules outline the resources that have been approved by Parliament for the Department as 
well as the Department's annual expenditures and revenues. 


Table 1: Summary of Voted Appropriations ($ millions) 


Authorities for 2000-2001 
Financial Requirements by Authority 


Vote 2000-2001 
Planned Total Actual 
Spending Authorities? 
1 Operating expenditures 445.9 494.3 464.5 
2 To write off from the Accounts of Canada 


3,217 debts due to Her Majesty in Right of Canada, 


amounting in the aggregate to $706,641 " 0.7 0.6 
5 Capital expenditures 10.0 12.6 TO 
10 Grants and contributions 387.3 381.0 366.4 
(S) Salary and motor car allowance 0.1 0.1 0.1 
(S) Contributions to employee benefit plans 35:9 40.3 40.3 
(S) Refund of amounts credited to revenues 

in previous years = 20.3 20.3 


(S) Payments to private collection agencies 
pursuant to section 17.1 of the Financial 


Administration Act a 0.2 0.2 
(S) Court awards = 0.1 0.1 
(S) | Spending of proceeds from the disposal 

of surplus Crown assets of 0.1 0.1 
Total Department 879.2 949.7 903.6 


4 For an explanation of variances, see page 6. 
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Table 2: Comparison of Total Planned Spending to Actual Spending ($ millions) 


The following table provides details on the allocation of 2000-2001 Total Planned Spending, 
Total Authorities (in italics) and Actual Expenditures (shaded areas) by strategic outcome and 
type of expenditure. For an explanation of the variances, see Performance by Strategic Outcome, 
beginning on page 9. 


Grants Total Less Total 
Strategic Debt and Contri- Gross Respendable Net 
Outcomes FTEs? Operating®  Write-off* Capital butions Expenditures Revenues Expenditures 
Maximizing 
Benefits of 1,216 130.2 - - - 130.2 - 
International 160.8 - - - 160.8 - 
Migration  .. — 


Maintaining 


Canada’s 108 68.1 - - 93.6 161.7 - 161.7 
Humanitarian 63.3 - - 82.1 145.4 - 145.4 
Tradition 

Promoting the 418 26.7 - - 293.7 320.4 - 320.4 
Integration Sy - - 294.4 329.6 - 329.6 


of Newcomers 


Managing 1,241 172.4 - - - - 172.4 
Access to - : 

Canada 

Providing 908 84.5 - 10.0 - 94.5 - 94.5 
Corporate 134.0 0.7 10.9 - 145.6 - 145.6 — 
Services . 
Total 3,891 481.9 - 10.0 387.3 879.2 . 879.2 


Other Revenues and Expenditures 


Non-respendable Revenues (349.1) 
(349.1) 
< 


Cost of Services Provided by Other Departments 


Net Cost of the Program 


a__ A full-time equivalent (FTE) is a measure of human resources consumption based on average levels of employment. An 
FTE factors out the length of time an employee works each week by calculating the rate of assigned hours of work over 
scheduled hours of work. 

Operating includes statutory votes identified in Table 1: Summary of Voted Appropriations. 
c Write-off of outstanding immigration loans pursuant to section 25 of the Financial Administration Act. 
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Table 3: Historical Comparison of Total Planned Spending to Actual Spending 
($ millions) 


The following table provides a history of spending by strategic outcome. A comparison of the 
2000-2001 Total Planned Spending and the actual expenditures recorded in the Public Accounts 
is also incorporated. 


Strategic Outcomes 2000-2001 
Actual Actual Planned Total Actual? 

1998-1999 1999-2000 Spending Authorities 
Budgetary 
Maximizing Benefits 
of International Migration 108.7 116.4 130.2 160.8 158.1 
Maintaining Canada’s 
Humanitarian Tradition 73.9 150.8 161-7 145.4 125.9 
Promoting the Integration 
of Newcomers 278.4 314.0 320.4 329.6 327.8 
Managing Access to Canada 81.1 M235 172.4 168.3 150.8 
Providing Corporate Services 162.8 Ce IGA 94.5 145.6 141.0 
Total Budgetary 704.5 855.8 879.2 949.7 903.6 


Non-budgetary 
Settlement—Immigrant 
Loans Program? (1.4) (6.9) = = (4.1) 


a For an explanation of variances, see page 6. 
b Loan amounts represent disbursements (loans issued) less receipts (loans reimbursed). Figures in parentheses (indicating 
a negative value) denote receipts exceeding disbursements. 
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Table 4: Non-respendable Revenues ($ millions) 


Strategic Outcomes 


Maximizing Benefits of 
International Migration 
Immigration Cost-recovery Fees 
Right of Landing Fees 


Maintaining Canada’s 

Humanitarian Tradition 

Immigration Cost-recovery Fees 

Right of Landing Fees? 

Interest on the Immigrant Loans Program 


Promoting the Integration of Newcomers 
Citizenship Cost-recovery Fees 
Right of Citizenship Fees 


Managing Access to Canada 


Immigration Cost-recovery Fees 
Obligations of Transportation Companies 


Total Non-respendable Revenues 


Actual 
1998-1999 


213.4 
100.5 


9.6 
eZ 
0.6 


18.9 
14.3 


6.4 
4.2 


385.1 


Actual 
1999-2000 


244.3 
126.7 


8.5 
18.1 
0.8 


21.0 
So7/ 


Se) 
4.6 


443.6 


2000-2001 
Planned Actual 
158.5 280.5 
TSO 166.9 

6.6 9.8 
0.0 0.0 
0.6 0.9 
19.9 23.4 
22.4 14.7 
Sat 7.0 
5.0 2.8 
349.1 506.0 


a The right of landing fee was introduced in the February 1995 budget. On February 28, 2000, it was eliminated 


for refugees. 
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Table 5: Transfer Payments by Strategic Outcome ($ millions) 


Strategic Outcomes 2000-2001 


Actual Actual Planned Total Actual 
1998-1999 1999-2000 Spending Authorities 


Grants 
Promoting the Integration 
of Newcomers 


Grants for the Canada-Quebec Accord 101.4 102.9 99.3 104.1 104.1 
Grants to provinces 0.1 51.4 0.0 0.0 0.0 
Total Grants 101.5 154.3 99.3 104.1 104.1 
Contributions 


Promoting the Integration 
of Newcomers 
Immigrant Settlement and 


Adaptation Program 28.5 32.2 16.0 40.2 39.8 
Host Program DEY, 2.4 2.8 2, aff 
Language Instruction 

for Newcomers to Canada 119.0 95.6 102.3 94.6 93.6 
Contributions to provinces 0.0 0.0 133 52.8 52.8 


Maintaining Canada’s 

Humanitarian Tradition 

Resettlement Assistance Program 42.3 80.9 91.6 80.1 3 
International Organization for Migration 1.5 Tal 2.0 2.0 Tel 


Managing Access to Canada 
Agreement with the Province of British 


Columbia on unaccompanied minors? 0.0 0.0 0.0 4.5 4.5 
Total Contributions 194.0 212.2 288.0 276.9 262.3 
Total Transfer Payments 295.5 366.5 387.3 381.0 366.4 


The Immigrant Settlement and Adaptation Program provides funds for services such as 
orientation, paraprofessional counselling, translation and job-search assistance. 


The Language Instruction for Newcomers to Canada program provides funds for basic language 
training in one of Canada’s official languages to adult immigrants to facilitate their social, cultural, 
economic and political integration. 


Grants for the Canada-Quebec Accord and contributions to provinces recognize the importance 
of settlement services by responding to the growing need to assist immigrants in integrating. 


Host funds are provided to match Canadian volunteers (individuals and groups) with newcomers 


to facilitate their settlement and integration. 


The Resettlement Assistance Program, formerly the Adjustment Assistance Program, helps pay 
for temporary accommodations, clothing, household effects and living expenses for up to one year 


for indigent Convention refugees. 


a Funding for the extraordinary costs incurred by the province for the special care of the unaccompanied minors who 
arrived by boat in 1999. 
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Table 6: Loans, Investments and Advances 


Immigration Loans Actual Number Actual Number Actual Number 
1998-1999 of Loans 1999-2000 of Loans 2000-2001 of Loans 
($000s) 1998-1999 ($000s) 1999-2000 ($000s) 2000-2001 


Transportation, Admissibility 
and Right of Landing 


Fee? Loans 16,042 6,087 14,232 6,778 12,324 5,051 
Assistance Loans 1,092 4,646 1,064 1,930 1,581 2,834 
Total 17,134 10,733 15,296 8,908 13,905 7,885 


a The right of landing fee was introduced in the February 1995 budget. On February 28, 2000, it was eliminated 
for refugees. 


Table 7: Contingent Liabilities ($ millions) 


Contingent Liabilities® March 31 March 31 March 31 
1999 2000 2001 


1. Claims related to two individuals who, 
while under deportation order, were 
convicted of or accused of murder 10.0 10.0 10.0 


2. Cases arising from the application of the 
provisions of the Immigration Act 3el/ Tell 23.0 


Total 13.7 17.7 33.0 


a __ Because these cases are before the courts, the Department cannot comment on them. They must, however, be 
recognized as potential liabilities against the Crown and are, therefore, presented for information purposes. 
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Annex 1: Graphs 


Graph 1: Access to Information Requests, 1997-1998 to 2000-2001 


Bl New requests this year 
=| Completed in 30 days 
ER Total completed 


Number of Requests 


1997-1998 1998-1999 1999-2000 2000-2001 


Graph 2: Privacy Requests, 1997-1998 to 2000-2001 


Hl New requests this year 
| Completed in 30 days 
CJ Total completed 


Number of Requests 


1997-1998 1998-1999 1999-2000 2000-2001 
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Annex 2: CIC Organizational Chart 
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Improved Reporting to Parliament 
Pilot Document 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2001 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 089 


Catalogue No. BT31-4/33-2001 
ISBN 0-660-61680-7 


® 


Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


_ Four key management commitments form the basis for this vision of how the Government will 

_ deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 

_ shapes all activities, programs and services. This vision commits the government of Canada to 

_ manage its business by the highest public service values. Responsible spending means spending 

wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 

_ results — the impact and effects of programs. 


_ Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Earlier this year, 
_ departments and agencies were encouraged to prepare their reports following certain principles. 
Based on these principles, an effective report provides a coherent and balanced picture of 

_ performance that is brief and to the point. It focuses on results — benefits to Canadians — not on 
_ activities. It sets the department’s performance in context and associates performance with 
earlier commitments, explaining any changes. Supporting the need for responsible spending, it 
clearly links resources to results. Finally the report is credible because it substantiates the 

_ performance information with appropriate methodologies and relevant data. 


_In performance reports, departments strive to respond to the ongoing and evolving information 
needs of parliamentarians and Canadians. The input of parliamentarians and other readers can do 
much to improve these reports over time. The reader is encouraged to assess the performance of 
the organization according to the principles outlined above, and provide comments to the 
department or agency that will help it in the next cycle of planning and reporting. 


| 
This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 

Comments or questions can be directed to this Internet site or to: 

Results Management and Reporting Directorate 

‘Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel.: (613) 957-7167 — Fax: (613) 957-7044 
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The Honourable David M. Collenette, P.C., M-P. 
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SECTION I: CHAIRPERSON’S MESSAGE 


The Civil Aviation Tribunal, an independent quasi-judicial body possessing aeronautics 
expertise, is integral to the enforcement of aviation safety, airworthiness, and aviation 
security measures in Canada. It fulfils the essential role of providing an independent 
review of ministerial enforcement and licensing actions taken against holders of Canadian 
aviation documents under the Aeronautics Act. 


The Tribunal conducts itself in an open, impartial manner consistent with procedural 
fairness and natural justice. It adjudicates matters that have a serious impact on the 
livelihood and operations of the aviation community. Given its structure and process for 
conducting hearings, the Tribunal is readily accessible to that community. 


The knowledge and experience in aeronautics possessed by Tribunal members enhances 
their independence by equipping them to understand and assess the validity of the reasons 
for enforcement and licensing actions. It also increases the confidence which Transport 
Canada and Canadian aviation document holders place in the decisions of the Tribunal. 


It is important to take into account the gains in efficiency that have been achieved simply 
as a result of the Tribunal and the parties appearing before it adjusting to the aviation 
safety enforcement and licensing regime implemented in the 1986 Aeronautics Act 
amendments. Parties appearing before the Tribunal, including Transport Canada and 
organizations representing Canadian aviation document holders, have now acquired 
levels of experience and judgment which contribute greatly to achieving efficiencies in 
the hearing process, procedurally fair results and legitimacy for the overall enforcement 
process. This applies to all types of hearings. 


St C4 


Faye Smith 
Chairperson 


Message 


eee ts lL eee 
Civil Aviation Tribunal 


SECTION Il: AGENCY CONTEXT 
Mandate, Vision and Mission 


The mandate of the Civil Aviation Tribunal is provided for by Part IV of the Aeronautics 
Act. The Tribunal’s principal mandate is to hold review and appeal hearings at the request 
of interested parties with respect to certain administrative actions taken by the Minister of 
Transport. 


The objective of the program is to provide the aviation community with the opportunity 
to have enforcement and licensing decisions of the Minister of Transport reviewed by an 
independent body. 


The Minister’s enforcement and licensing decisions may include the imposition of 
monetary penalties or the suspension, cancellation, or refusal to renew a Canadian 
aviation document on medical or other grounds. The person or corporation affected is 
referred to as the document holder. 


These decisions are reviewed through a two-level hearing process: review and appeal. All 
hearings are to be held expeditiously and informally, in accordance with the rules of 
fairness and natural justice. 


At the conclusion of a hearing, the Tribunal may confirm the Minister’s decision, 
substitute its own decision, or refer the matter back to the Minister for reconsideration. 


Departmental Organization 


The Civil Aviation Tribunal’s only business line is to hold review and appeal hearings. 
The Tribunal represents the only forum for ensuring that Canadian aviation document 
holders have access to an independent assessment governed by considerations of natural 
justice. 


The office of the Tribunal is located in the National Capital Region. The Civil Aviation 
Tribunal’s Chairperson is also its chief executive officer. The Chairperson, 
Vice-Chairperson and immediate staff account for nine full-time equivalents. 
Twenty-three part-time members were in office during 2000-2001. Members are drawn 
from across Canada and are appointed by Order in Council on the basis of their 
knowledge and experience in aeronautics, including aviation medicine. All members 
report to the Chairperson. The part-time members are remunerated for the days they 
serve. 


Agency Context 


Figure 1: Organization Chart 
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@ The lower half of the organization chart displays the distribution of part-time members 
by region. All members report to the Chairperson. 


@ Nine full-time equivalents are utilized by the continuing full-time employees including 
the Chairperson, Vice-Chairperson and twenty-three part-time members. 
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SECTION Ill: PERFORMANCE ACCOMPLISHMENTS 


Performance Results Expectations and Strategic Outcomes 


To provide Canadians 
with: 


To be demonstrated by: 


Reported in: 


independent review of 
enforcement and licensing 
decisions taken by the 
Minister of Transport under 
the Aeronautics Act 


¢ hearings that are held 
expeditiously, fairly and 
informally 


DPR Sec lil P:8. 


¢ timely disposition of 
review and appeal 
hearings within service 
standards 


DPR Sec III P.10. 
Annual Report P.14 
Civil Aviation Tribunal 
Rules 


¢ hearings conducted in 
accordance with the 
rules of fairness and 
natural justice 


DPR Sec III P.10. 


¢ the use of pre-hearing 
conferences to 
streamline and expedite 
the hearing process 


DPR Sec If P.10. 


¢ quality and consistency 
of decision making 


DPR Sec Tit P's. 


¢ a level of satisfaction by 
the aviation community 


DPR Sec III Perormance 
Accomplishments 
Web Site: 


www.cat-tac.gc.ca 
Guide to Tribunal Hearings 


Performance Accomplishments 


In conducting its reviews of enforcement and licensing decisions of the Minister of 
Transport, the Civil Aviation Tribunal provides a public interest program that is unique to 
civil aviation in Canada. The Tribunal’s efficiencies provide visible validation and 
confirmation of Canada’s civil aviation safety system. Moreover, the Tribunal process is 
able to quickly identify aviation concerns of a technical or legislative nature leading to 
necessary amendments of aviation regulations to benefit all Canadians through the 
enhancement and maintenance of aviation safety in Canada. For 2000-2001 the Tribunal 


Performance Accomplishments 


forecasted work on approximately 350 case files with planned spending of $1,204,244 and 
nine FTEs. The Tribunal worked on 350 actual case files. A breakdown of cases by 
category and region as well as reviews and appeals held over the past three five are in 
Figures 2 to 4 on pages 8 and 9. 


In the 12-month reporting period, the Civil Aviation Tribunal registered 222 new requests 
for reviews and 22 requests for appeals from the aviation community. This represents a 
decrease of 6 new case files registered over fiscal year 1999-2000. In addition to the new 
cases registered in this reporting period, 150 cases were carried over from the previous 
reporting period, bringing the total caseload to 350. This represents an increase of 25 cases 
over 1999-2000. 


A breakdown of the 350 cases handled by the Tribunal reveals that 16 cases awaiting a 
decision were carried over from the fiscal year 1999-2000. In the current reporting period, 
150 cases were concluded without a hearing and 91 cases were concluded with a hearing, 
of which 24 are still awaiting decisions. At the end of 2000-2001, 73 cases were pending 
further action and 20 have been scheduled for the 2001—2002 fiscal year. 


It should be noted that many of the 150 cases concluded, without a hearing namely 58 cases 
were requests registered with the Tribunal and concluded shortly before the hearing was to 
take place, which means that all registry work that leads up to the hearing was completed. 
In many cases an agreement was reached between the parties. In other cases Transport 
Canada or the document holder withdrew their applications. Of the 91 cases concluded 
with a hearing, 69 were Ist level reviews, and 22 were 2nd level appeals and 32 cases had 
been postponed and rescheduled at a later date. 


Figure 2: Total Cases by Category 
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‘ mene Reference for more ere on categories 


** Also includes a case received from the Canadian Transportation Agency 


Note: Central and Western Regions reflect Prairie & Northern Region 
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Indicators in Figures 2 and 3 are actual numbers of cases. Total cases by category are not 
sufficient to determine all financial implications by simply forecasting the number of 
applications received by type of infraction and the manner in which they are resolved. 
However, an estimated cost average for review and appeal hearings for the past five fiscal 
years is presented in Figure 5 page 15. 


Figure 3: Reviews and Appeals Concluded with a Hearing 


Hearing 
Level 


Figure 4: Reviews and Appeals over the past 5 Years 
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The program’s effectiveness can be measured by its ability to provide the aviation 
community with the opportunity to have Ministerial decisions reviewed fairly, equitably 
and within a reasonable period of time. Tribunal hearings are readily accessible to the lay 
person without the attendant legal complexities and case backlogs which were visited 
upon the court system that prevailed prior to the creation of the Civil Aviation Tribunal. 


The Tribunal strongly encourages its members to provide their determinations quickly. 
Although there is no statutory requirement for it to do so, the Tribunal issues written 
reasons for all its determinations. This allows Transport Canada and Canadian aviation 
document holders to better understand the outcome of the matter and, where applicable, to 
make a more enlightened decision as to the exercise of their right of appeal. The average 
lapsed time between the conclusion of a review hearing and the issuance of a 
determination is 49 days and 68 days for an appeal. This represents an improvement in 
efficiency from 1992-1993 as the average lapsed time between the conclusion of a review 
hearing and the issuance of a determination was 120 days and 90 days for an appeal. This 
brings the hearing process to a timely conclusion for both parties appearing before the 
Tribunal and a high level of satisfaction from the aviation community. 


The Tribunals’s mission is to do justice and be seen to do justice in all reviews and 
appeals and to resolve disputes according to the Rules Governing the Practice and 
Procedure in Connection with Matters Dealt with by the Civil Aviation Tribunal in all 
cases in a fair independent and timely manner. 


The Tribunal encourages the use of pre-hearing conferences to assist the parties appearing 
before it, to identify the issues for determination by the Tribunal and to disclose and 
exchange documents. By conducting a pre-hearing conference, the length of the hearing in 
15 cases was reduced from 4 days to 2 days and last-minute adjournments necessitated by 
late disclosure were avoided. Such conferences have also been particularly effective in 
settling licence suspensions and cancellations on medical grounds without the necessity of 
a hearing. The Tribunal staff contacts the parties to schedule mutually agreed hearing dates 
to the extent possible to avoid unnecessary adjournments. 


The success of the Tribunal over the past 15 years can be attributed to the importance 
placed on the training and development of its part-time members and staff. A significant 
portion of the Tribunal’s budget is expended on training. The skilfully developed training 
programs and seminars are reflected in the quality of hearings that are held across the 
country and the decisions rendered by Tribunal members. 


Spe a i lll iat 
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Other Performance Issues to Note 
Government-wide Priorities 


The Civil Aviation Tribunal reports to Parliament through the Minister of Transport. Its 
clients are the aviation community and Transport Canada. The Tribunal serves the 
Canadian flying public by contributing to a safe and efficient aviation enforcement and 
licensing system. 


Performance Accomplishments oT. 
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ANNEX 1: CONSOLIDATING REPORTING 
Future Plans 


The mandate of the Civil Aviation Tribunal will be expanded to act as a multi-modal 
review body for administrative and enforcement actions taken under various federal 
transportation acts. Therefore, the Tribunal’s caseload will enlarge considerably over the 
next few years. 


Statutory Annual Reports 


The Tribunal will submit for discussion to the Canadian Aviation Regulation Advisory 
Council the repeal of section 35 of the Aeronautics Act. It is our understanding that the 
legislation has been drafted for the expansion of the Civil Aviation Tribunal to a 
multi-modal tribunal. Should the decision be made to eliminate the annual report, it would 
likely be more expedient to make the change at that time. Consequently, it is likely that 
Canadian Aviation Regulation Advisory Council will defer the amendment proposal of 
section 35 to that time. 


Social Union Framework Agreement 


The Civil Aviation Tribunal represents the only forum for ensuring that Canadian aviation 
document holders have access to an independent assessment governed by considerations of 
natural justice. Its role does not overlap with, nor is it duplicated by, any other agency, 
board or commission. It is unique in the transportation sector in that its function is entirely 
adjudicative. There are approximately 65,000 licensed aviation personnel in Canada and 
approximately 30,000 registered aircraft. Because of this volume, the number of 
infractions under the Aeronautics Act should rise slightly or at least remain unchanged. 
The Enforcement and Licensing personnel at Transport Canada can, under the Aeronautics 
Act, suspend, cancel or refuse to renew a Canadian aviation document or impose a 
monetary penalty. The level of enforcement is entirely controlled by Transport Canada but 
impacts on the Tribunal. The Tribunal is also affected by the department’s rewrite of its 
aviation regulations including the designation of a large number of offences under the 
Designated Provisions Regulations which were formerly adjudicated in the court system. 


ne aa i we ee 
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ANNEX 2: FINANCIAL REPORTING TABLES 
Presentation of Financial Information 


Planned spending for the Tribunal was $985,000. During the year, supplementary 
estimates increased the total authorities to $1,204,000. The actual expenditures were 
$1,120,244. The personnel costs accounted for 54% of actual expenditures and operations 
accounting for 46%. The cost for cases concluded with a hearing was $253,859 and 
$41,662 for cases concluded without a hearing. 


There has been a marked increase in the general demand for the Tribunal’s services. The 
growth in applications concluding with the more costly formal hearings has been 
particularly noticeable over the last year. In 1999-2000, the monthly hearing average rose 
from 5.5 to 8. This level of monthly activity has continued in 2000-2001. In addition to the 
higher volume of hearings, there has been an increase in case complexity and 
accompanying escalation of price for travel and professional assistance. Consequently, to 
cover increased administration charges, the Tribunal received additional funds by a 
Treasury Board Submission in the amount of $135,000. The Tribunal was required to have 
a new financial system, called the FIS system, fully in place as of April 1, 2001. The 
Tribunal is connected with Public Works and Government Services Canada’s financial 
system known as the Common Department Financial System (CDFS). The special 
Treasury Board (TB) vote 10 funding allocation was in the amount of $20,000 for the 
implementation of the financial system. 


Figure 5: Average Costs for Reviews and Appeals 


nok | a) | a 


When comparing the types of hearing actions, there are significant variances in resources 
spent due to uncontrollable factor such as location, travel, time spent on hearings, 
remuneration, interpreters, preparation, decision writing, costs for court reporting, 
transcripts, translations. The Chairperson and Vice-chairperson presided over 19 of the 91 
cases. Cases are heard together to reduce costs. The average costs fluctuate each fiscal year 
as they are determined by the number of reviews and the complexity of cases. 
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The following tables are applicable to the Civil Aviation Tribunal 


Table 1 — Summary of Voted Appropriations 


Financial Requirements by Authority ($ thousands) 
: 2000-2001 


sit Be on 


Planned | Total Actual 


Spending | 


L 40 | Operating expenditures 
i | capita expenditures 


(S) | Contributions to employee benefit 
| plans 


HON 


Chairperson of the Civil Aviation 
| Tribunal - Salary and motor car 


as required 


us| Total \cency ae eee 


16 Civil Aviation Tribunal 


Table 2 —- Comparison of Total Planned to Actual Spending 


Civil Aviation Tribunal ae. 3 


perarmentl Planned versus s Actual Spending (thousands) 


2000-2001 


| Business Line Planned | Total | Actual 
| Spending | Authorities | Spending | 


Total Gross Expenditures Og 
| Cost of services provided by other departments | Pier [ef] 


* There is a decrease of $6.5 for the accommodation provided by Public Works and 
Government Services Canada. 


Table 3 — Historical Comparison of Total Planned Spending to Actual 
Spending 


| Historical Comparasion of Departmental Planned versus Actual Spending 
pe einousands) hes eaters 
: | | | 2000-2001 
Business Line | Actual | Actual | Planned | Total Actual | 
1998-1999 1999-2000 Spending | Authorities | 


| Civil Aviation 


| Tribunal 
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SECTION IV: OTHER INFORMATION 
Contacts for Further Information 


Civil Aviation Tribunal 
333 Laurier Avenue West 
Room 1201 

Ottawa, Ontario 

K1A ONS 


Telephone: (613) 990-6906 

Fax: (613) 990-9153 

e-mail: cattacWsmtp.ge.ca 

Internet Web Site: www.cat-tac.gc.ca 


Faye Smith — Chairperson 

Allister Ogilvie — Vice-Chairperson 

Marie Desjardins — Acting Executive Services Manager 

Mary Cannon — Acting Registrar (Ontario, Prairie & Northern and Pacific Regions) 
Susanne Forgues — Acting Registrar (Headquarters, Quebec and Atlantic Regions) 


Statutes and Regulations Currently in Force 


Aeronautics Act R.S., c. A-2, as amended 


Canada Transportation Act 
Designated Provisions Regulations SOR/99-244, June 11, 1999 


Civil Aviation Tribunal Rules SOR/93-346, as amended 


Statutory Annual Reports and Other Departmental Reports 


Report on Plans and Priorities 2001—2002 
Annual Report 2000-2001 
Guide to Tribunal Hearings 
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Reference 


The tables are presented under four categories 


Medicals 


— ATC* 
— Pilot 


Suspensions 


— AME** 

— Approved 
maintenance 
organization 

— Operating 
certificate 

— Operator security 

— Personnel security 

— Pilot competence 

— Pilot enforcement 

— Pilot instrument 
rating 

— Pilot proficiency 
check 


Fines 


— AME** unpaid fine 

— ATC* unpaid fine 

— Aircraft owner 
unpaid fine 

— Operator security 
unpaid fine 

— Operator unpaid 
fine 

— Pilot unpaid fine 


Cancellations 


— AME** 

— Certificate of 
airworthiness 

— Personnel security 

— Pilot 


* Arr Traffic controller 
** Aircraft maintenance engineer 
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p Canada 


Improved Reporting to Parliament 
Pilot Document 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2001 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/70-2001 
ISBN 0-660-61681-5 


® 


Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 

_ ‘Results for Canadians: A Management Framework for the Government of Canada”. This 

- document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
_ shapes all activities, programs and services. This vision commits the government of Canada to 

_ manage its business by the highest public service values. Responsible spending means spending 
_ wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 

— results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Earlier this year, 
departments and agencies were encouraged to prepare their reports following certain principles. 
Based on these principles, an effective report provides a coherent and balanced picture of 
performance that is brief and to the point. It focuses on results — benefits to Canadians — not on 
activities. It sets the department’s performance in context and associates performance with 

earlier commitments, explaining any changes. Supporting the need for responsible spending, it 
clearly links resources to results. Finally the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments strive to respond to the ongoing and evolving information 
needs of parliamentarians and Canadians. The input of parliamentarians and other readers can do 
much to improve these reports over time. The reader is encouraged to assess the performance of 
the organization according to the principles outlined above, and provide comments to the 
department or agency that will help it in the next cycle of planning and reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 

Comments or questions can be directed to this Internet site or to: 

Results Management and Reporting Directorate 

Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

KIA ORS 

Tel.: (613) 957-7167 — Fax: (613) 957-7044 


Commission for Public Complaints 
Against the RCMP 


Performance Report 


For the period ending 
March 31, 2001 


Hon. Lawrence MacAulay, P.C., M.P. 
Solicitor General of Canada 
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Section | — Chair’s Message 


The results of the review and strategic planning exercise undertaken during 1999-2000 
presented the Commission with many challenges in its efforts to improve service to the 
public. At the same time, the priorities established build on priorities previously 
identified by the Commission. 


As of the end of fiscal year 2000-01, the Commission has been successful in overcoming 
the most significant challenge: the accumulated backlog of review cases has been 
eliminated. In addition, alternative dispute resolution now plays an integral part in 
addressing many complainants’ concerns in a more timely manner. The effect of these 
two accomplishments has been to improve the Commission’s service delivery, at both the 
intake and the review stage. 


The strategic planning exercise also helped the Commission develop a statement of its 
vision: “Excellence in policing through accountability.” This statement reflects the need 
for the Commission itself to be perceived by the public to uphold the principles of 
impartiality and fairness. There has often been confusion as to the Commission’s 
independence from the RCMP. To help rectify this misperception, effective January 1, 
2001, the Commission changed its English name to the Commission for Public 
Complaints Against the RCMP (CPC). 


During the past year, the Commission also continued to demonstrate its commitment to 
raising public awareness about 
important policing issues and _ its 
dedication to a complaints process that 
is both accessible and transparent. For 
the first time in its history, the 
Commission publicly released two reports on public interest investigations. My reports 
on the detention of Mr. Kim Erik Nielsen and on events in Saint-Simon and 
Saint-Sauveur, New Brunswick, have had a positive impact on RCMP operations and 
have been well received by the local communities as well as nationally and 
internationally. 


Nielsen Report: 
www.cpe-cpp.gc.ca/epub/Investigation/eNielsen/eNielsen.htm 


Saint-Simon and Saint-Sauveur Report: 
www.cpc-cpp.gc.ca/epub/Investigation/eStSauveur/eStSauveurFinal.htm 


With the elimination of the backlog, we can now focus the Commission’s resources on 
implementing improved policies and procedures that will breathe life into our new vision. 


Shirley Heafey 
Chair, Commission for Public Complaints Against the RCMP 
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Section Il — Commission Overview 


SSA IT TEE NT A TI SN SE SLL I SILT DTA DEBE 


The Commission is an independent agency. It is not part of the Royal Canadian Mounted 
Police (RCMP). The Commission’s jurisdiction concerns members of the RCMP only; it 
does not include members of other police forces. The Commission has the authority to 
make non-binding recommendations, but cannot impose discipline or make monetary 
awards to complainants. 


The Commission Statement clearly sets out why it exists, what it does and how it 
achieves its objectives. 


Vision 
Excellence in policing through accountability. 
Mission 


To provide civilian oversight of RCMP members’ conduct in performing their policing 
duties so as to hold the RCMP accountable to the public. 


Mandate 


e To receive complaints from the public about the conduct of RCMP members, 

e To conduct reviews when complainants are not satisfied with the RCMP’s disposition 
of their complaints; 

e To hold hearings and carry out investigations; and 

e To report findings and make recommendations. 


Core Values 


The following core values guide our work and reflect the work environment for which we 
strive: 


e Independence e Respect 

e Objectivity e Effective communication e Integrity 

e Fairness e Excellence e Professionalism 
e Timeliness e Teamwork 
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Section Ill — Performance Accomplishments 


The key stakeholder in the Commission is the Canadian public, and public expectations 
of the Commission are high. Complainants and members of the RCMP alike have 
expressed concerns, both in writing and in face-to-face contact with the Commission, 
about the need for complaints and reviews to be handled in an expeditious manner. There 
is also a continuing need to better educate the public about the Commission’s role and 
responsibilities, as well as its accomplishments. 


As reported in its last Performance Report, the Commission has developed four strategic 
outcomes to guide its work over a five-year period. Progress towards achieving these 
outcomes tell the story of the Commission’s accomplishments and measure its success in 
providing effective and efficient civilian oversight of RCMP members’ conduct so as to 
hold the RCMP accountable to the public. Its last report also indicated that the 
Commission would provide an update on progress towards these outcomes in future 
reports to Parliament. 


Strategic Outcomes 2000-01 

To provide: 

Civilian oversight of RCMP members’ 
conduct in performing their policing 
duties so as to hold the RCMP 
accountable to the public. 


To be demonstrated by: _ 

1. Elimination of the backlog of review 
cases. 

2. Improved information management 
systems and processes. 

3. Improved service delivery. 

4. Improved communications. 


Planned Resources $4,119,000 
Actual Resources $5,434,080 


1. Elimination of the Backlog of Review Cases 


The most significant accomplishment for this period has been the elimination of the 
backlog of review cases. From a high of 750 cases in 1998, the backlog of cases was 
effectively eliminated by March 31, 2001. The backlog began growing in the early 1990s 
for a variety of reasons, including growing pains inherent in creating a new organization, 
cumbersome procedures and an ever-increasing number of requests for review. During 
the past three years, the Commission has completed more than 1,000 reviews compared 
to nearly 2,000 over the previous 10 years. 


Elimination of the backlog means that complainants and the RCMP can now expect a 
timely review of cases involving them. The Commission continues to reassess and refine 
its procedures where necessary. Moreover, the Commission is now in a position to 
complete new requests for review in an average period of 120 days. The process is more 
responsive. The written and oral feedback that the Commission has received indicates 
that the public has a renewed sense of confidence in the Commission’s capacity to 
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oversee RCMP members’ conduct and hold them and the police force accountable for 
actions taken during the course of their policing duties. 


2. Improved Information Management Systems and Processes 


The Commission has begun to make inroads with respect to this outcome, but it is evident 
that there is much work to do. As a first step, the Commission is developing a data 
capture system for the complaint intake stage, to be fully operational by the middle of the 
2002-03 fiscal year. 


Improved information management will support better decision making and ultimately 
improve the Commission’s overall capacity to fulfil its vision. At the same time, it will 
provide the public with more information upon which to judge the performance of the 
Commission. 


3. Improved Service Delivery 


The Treasury Board’s Service Improvement Initiative focuses on providing improved 
quality service to all Canadians. The Commission fully supports client-centred service 
and the “citizen-focused” management commitment set out in Results for Canadians. As 
reported in the March 31, 2000 Performance Report, during the next two reporting 
periods, the Commission will continue to develop standards for the better management 
and processing of complaints, investigations and reviews. 


Internal Redesign 

The Commission has already redesigned a number of internal processes to improve the 
management of complaints and reviews, and ultimately result in a more timely resolution 
of complainants’ concerns. These improved changes assisted the Commission to 
eliminate the backlog and at the same time provided the basis for the 120-day service 
standard on current files. 


ADR Initiative 

During the past two years, the Commission’s complaint intake office located in Surrey, 
British Columbia, introduced an alternative dispute resolution (ADR) initiative. All of the 
over 600 complaints handled in this manner were resolved without entering the more 
formal investigative process. Due to the tremendous success of ADR, fewer complaints 
became part of the formal complaints process as defined by the legislation. For Canadians 
this means that, depending on the nature of the complaint, complainants can usually 
anticipate a quick—anywhere from two days to one month—resolution of their 
complaints. Furthermore, informal contact with RCMP members promotes personal 
interaction and generates a “grass-roots” response to the matter at hand. ADR also 
contributes to improved conduct by members of the RCMP and serves to hold individual 
members accountable for their conduct. 
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Jurisdictional Analysis 

Over the past year, the Commission has made a concerted effort to identify complaints 
that do not fall within the Commission’s jurisdiction as soon as possible after the 
complaints are filed. Previously, all complaints received were processed, the RCMP 
would investigate and the Commission’s review process would be invoked, often for 
matters outside the Commission’s jurisdiction as described under Part VII of the RCMP 
Act. As a result, Commission’s and the RCMP’s resources were being used inefficiently 
and complainants experienced considerable frustration when they were ultimately 
informed that the Commission did not have the jurisdiction to review their complaints. 


It is anticipated that the number of complaints outside the Commission’s jurisdiction that 
reach the review stage will decline in the coming years. Furthermore, the Commission is 
working hard to improve communications with the RCMP to ensure that similar efforts 
are made to deal with complaints made directly to the police force. 


APEC Hearing 

The hearing into events surrounding the Asia Pacific Economic Cooperation (APEC) 
conference in 1997, the longest and most controversial public hearing in the 
Commission’s history, was concluded during this past fiscal year. The presiding member 
completed the interim report on August 31, 2001. 


4. Improved Communications 


Improving internal and external communications 1s a critical aspect of the Commission’s 
strategic plan for the next five years and beyond. Establishing, maintaining and 
improving communications is an ongoing activity that takes a concerted effort by all 
members of any organization. While the Commission’s team has accomplished a great 
deal, much remains to be done in this regard. 


Development of a Communications Plan 

The Commission developed, approved and distributed a communications plan with both 
an internal and external component. It is the Commission’s view that better informed 
staff members are better equipped to serve the public. Accordingly, special emphasis was 
placed on improving internal communications in the past year. 


Much work remains to be done to increase public awareness of the complaints process, 
and the respective roles and responsibilities of the Commission and the RCMP. The 
Commission will continue to work towards maintaining public confidence in the process 
and managing public expectations. 


Performance Report Page 7 


Public Interest Investigations 

Since the Commission did not traditionally release the results of public interest 
investigations, its work in the public interest attracted little or no public attention or 
debate. The current Chair has always been 
concerned that the public was not given an 
opportunity to assess the Commission’s 
work or the RCMP’s conduct that prompted 
an investigation. To that end, the Chair 
released both the Nielsen report and the New Brunswick report, signalling a departure 
from past practices and a more open, transparent and accessible process. This practice 
will continue on a case-by-case basis. 


Nielsen Report: 
www.cpe-cpp.gc.ca/epub/Investigation/eNielsen/eNielsen.htm 


Saint-Simon and Saint-Sauveur Report: 
www.cpc-cpp.qc.ca/epub/Investigation/eStSauveur/eStSauveurFinal.htm 


Canadians and Parliamentarians alike can expect to hear more about the Commission’s 
progress in making the strategic outcomes identified above a reality. 
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Section IV — Financial Performance 


Financial Performance Overview 


During 2000-01, $78,000 was received as a transfer from Treasury Board Vote 15 to 
cover the increase in salaries negotiated through collective bargaining. In addition, the 
Commission received carry-forward amounts of $226,000 and $934,000 from Governor 
General Special Warrants to cover expenses related to the APEC hearing. The 
Commission also received $88,000 for Program Integrity Round II from Supplementary 
Estimates to assist in improving its service delivery to the public. 


The following tables are applicable to the Commission for Public Complaints Against the 
RCMP: 


1. Summary of Voted Appropriations 


2. Comparison of Total Planned Spending to Actual Spending 
3. Historical Comparison of Total Planned Spending to Actual Spending 
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Financial Summary Tables 


Financial Table 1: Summary of Voted Appropriations 


Financial Requirements by Authority ($ thousands) 
Authorities for 2000-01 
Vote 2000-01 2000-01 2000-01 
Planned Total Actual 
Spending Authorities 
Commission for Public 
Complaints Against the RCMP 


50 Operating expenditures 300 5,084 4,844 
(S) Contribution to employee benefit 
plans 361 405 405 
Total for the Commission 4,119 5,489 5,249 


Total Authorities are Main Estimates plus Governor General Special Warrants and 
Supplementary Estimates of $1,248,000. In addition, the Commission received from Treasury 
Board Vote 15 the amounts of $78,000 and, for Employee Benefits Plans, $44,000. 


Financial Table 2: Comparison of Total Planned Spending to Actual 
Spending 
Commission Planned Versus Actual Spending 


2000-01 


Receipt and review of public Planned Total Actual 
complaints Spending Authorities 


FTEs 34 — 34 
Operating 4,119 5,489 5,249 
Total Net Expenditures 4,119 5,489 5,249 
Costs of services provided by other 365 365 365 
departments 


Net Cost of the Program 4,484 5,854 5,614 
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Financial Table 3: Historical Comparison of Total Planned Spending to 
Actual Spending 


Commission Planned Versus Actual Spending ($ thousands 
2000-2001 


Actual Actual Planned Total Actual 
1998-99 1999-00 | Spending Authorities 


Commission for Hol2 T0168 4,119 5,489 5,249 
Public Complaints 
Against the RCMP 

Tele) 4,119 5,489 5,249 


Total Authorities are Main Estimates plus Governor General Special Warrants and 
Supplementary Estimates of $1,248,000. In addition, the Commission received from Treasury 
Board Vote 15 the amounts of $78,000 and, for Employee Benefits Plans, $44,000. 
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Section V — Other Information 


Contacts for Further Information and Web Site 


Head Office: Western Region Office: 

P.O. Box 3423 7337 137" Street 

Station “D” Suite 102 

Ottawa, Ontario Surrey, British Columbia 

K1P 6L4 V3W 1A4 

Telephone: (613) 952-8040 Telephone: (604) 501-4080 
Toll Free: 1-800-267-6637 Toll Free: 1-800-665-6878 
Fax: (613) 952-8045 Fax: (604) 501-4095 


Web address: 
http://www.cpc-cpp.gc.ca 


Legislation Administered by the Commission for Public Complaints Against 
the RCMP 


The Commission for Public Complaints Against the RCMP shares responsibility with the 
RCMP for carrying out the provisions of: 


Part VII, Royal Canadian Mounted Police Act, R.S., c. R-10 
In addition, the RCMP Public Complaints Commission reports to Parliament on: 


Parts VI and VII, Royal Canadian Mounted Police Act, R.S., c. R-10 
List of Statutory and Commission Reports 


Annual Reports 
1988-89 to 1999-2000 


RCMP Act 
Federal and Provincial Police Oversight Legislation: 
A Comparison of Statutory Provisions 


June 1991 


Police Pursuits and Public Safety 
December 1999 
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Canada 


Improved Reporting to Parliament 
Pilot Document 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 


appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 


asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. * 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 
Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2001 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/34-2001 
ISBN 0-660-61682-3 


® 


Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Earlier this year, 
departments and agencies were encouraged to prepare their reports following certain principles. 
Based on these principles, an effective report provides a coherent and balanced picture of 
performance that is brief and to the point. It focuses on results — benefits to Canadians — not on 
activities. It sets the department’s performance in context and associates performance with 
earlier commitments, explaining any changes. Supporting the need for responsible spending, it 
clearly links resources to results. Finally the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments strive to respond to the ongoing and evolving information 
needs of parliamentarians and Canadians. The input of parliamentarians and other readers can do 
much to improve these reports over time. The reader is encouraged to assess the performance of 
the organization according to the principles outlined above, and provide comments to the 
department or agency that will help it in the next cycle of planning and reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 

Comments or questions can be directed to this Internet site or to: 

Results Management and Reporting Directorate 

Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel.: (613) 957-7167 — Fax: (613) 957-7044 


Competition Tribunal 


Departmental Performance Report 


For the period ending 
March 31, 2001 
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Brian Tobin 
Minister of Industry 
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Minister’s Portfolio Message 


The Government of Canada is 
committed to making Canada a world 
leader in the global knowledge-based 
economy of the 21“ century. To meet 
this goal, the government has set out a 
very bold vision: to have Canada 
recognized as one of the most 
innovative countries in the world. 


Why this emphasis on innovation? 
Innovation is one of the most powerful 
sources of competitive advantage in 
modern economies. It fuels 
productivity and economic growth and 
that translates into greater prosperity 
and a better quality of life for all 
Canadians. Our ability to acquire, 
adapt, and advance knowledge will 
determine how well Canadian 
businesses and Canada as a nation 
innovate, and in turn, how well 
Canada competes in the global arena. 


The Industry Portfolio is ... 


Atlantic Canada Opportunities Agency 

Business Development Bank of Canada* 

Canada Economic Development for Quebec 
Regions 

Canadian Space Agency 

Canadian Tourism Commission* 

Competition Tribunal 

Copyright Board Canada 

Enterprise Cape Breton Corporation* 

Industry Canada 

National Research Council Canada 

Natural Sciences and Engineering Research Council 
of Canada 

Social Sciences and Humanities Research Council 
of Canada 

Standards Council of Canada* 

Statistics Canada 

Western Economic Diversification Canada 


*Not required to submit Performance Reports 


Promoting innovation, research and development is a cornerstone of our government’s 
agenda, and we have made progress. Canadian businesses have boosted their research and 
development (R&D) spending at the second fastest rate among G-7 countries. We have 
the fastest rate of growth in R&D jobs. And the government is committed to doubling its 
R&D investments and catapulting Canada into the ranks of the top five countries in the 
world for research and development performance by 2010. 


When it comes to embracing the Internet revolution, or what has come to be known as 
connectivity, Canada’s record is the envy of the world. Our country is one of the most 
connected countries in the world. We connected all of our schools and libraries to the 
Internet over two years ago. We have the highest percentage of our population on-line of 
any country in the world. Furthermore, the National Broadband Task Force has advised 
the government on how Canadians together can achieve the critical goal of making 
broadband access widely available to citizens, businesses, public institutions and to all 


communities in Canada by 2004. 
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COMPETITION TRIBUNAL 


As Minister of Industry, I am responsible for the Industry Portfolio, which consists of 
fifteen departments and agencies that play a key role in delivering on the government’s 
agenda. With over 40 percent of federal government spending on science and technology, 
and a wide range of complementary programs to help businesses both large and small 
thrive and prosper, the Industry Portfolio has a national reach, regional depth and 
community presence across the country. 


I am pleased to present this Performance Report for the Competition Tribunal, which 
shows its contribution, during 2000-2001, to the government’s agenda. The Competition 
Tribunal’s new e-filing and document management system has sparked lively interest and 
is leading the way in the quasi-judicial and judicial communities. The Tribunal took 
advantage of unique opportunities for innovation in developing computer applications 
and in less than a year, demonstrated that improved service and very significant savings 
are possible in gathering documentation and conducting hearings electronically. It also 
clearly demonstrated that the paperless hearing process is a viable end-to-end option from 
initial filing to Web access of the final results. 


The government’s strategy has been to strengthen Canada's capacity for innovation by 
investing in research and knowledge, and by fostering a nation of highly skilled people. 
We are assisting all Canadians with life-long access to the tools and skills they need for 
success. We are laying the foundation of a state-of the-art research environment in which 
our best and brightest can make their ground-breaking discoveries right here at home. 
And we are working with our researchers and entrepreneurs to make sure that Canada is 
the place where new products and processes get to market first and fastest. 


The Honourable Brian Tobin 


Section Il 
Departmental Performance 


a i an ET 
Strategic Context 


The Tribunal hears and determines all applications under Parts VII.1 and VIII of the 
Competition Act as informally and expeditiously as circumstances and considerations of 
fairness permit. 


Tribunal cases relate to mergers, abuse of dominant position and various trade practices 
that involve key players in a number of industries. In 2000-2001 the Tribunal worked on 
cases in the petroleum, propane, waste 
management, automobile equipment, air carrier 


peladistot cases before the, [rpunal, and French-language television industries. 


click on: 


www.ct-tc.gc.ca/english/casetype.html 


Most cases brought before the Tribunal, both 
contested and consent cases, are heard before a 
panel of one judicial member as chair and two 
lay members. Proceedings may be in either or both official languages. All final orders and 
reasons of the Tribunal are issued in both official languages. 


The number of applications brought before the Tribunal depends on the enforcement 
policy adopted by the Commissioner of Competition, the “watchdog” over the 
marketplace under the Competition Act. The Tribunal has no functions other than those 
associated with the hearing of applications and the issuance of orders; it does not have 
any investigative powers. 


Cases such as Canadian Waste Services Holdings Inc. and Air Canada can have 
significant financial stakes, since such decisions also affect other firms in the industry and 
the Canadian economy in general. For such cases, the chair of the panel will make sure 
parties abide by procedural time lines, and encourage parties to file earlier when possible. 
These efforts to fast-track scheduling aim to get cases heard within or more quickly than 
the six-month average. The chair of the panel also takes charge of the process to resolve 
concerns early. Such concerns include scheduling of pre-hearing activities, confidentiality 
and any other procedural issues that may arise. This active case management is a priority 
of the Tribunal. 


The Tribunal’s mandate has further evolved during the last several years. Bill C-26, An 
Act to amend the Canada Transportation Act, the Competition Act, the Competition 
Tribunal Act and the Air Canada Public Participation Act and to amend another in 
consequence, received Royal Assent June 29, 2000. The amendments to the legislation 
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COMPETITION TRIBUNAL 


authorize a judicial member, that is, a judge, of the Competition Tribunal sitting alone to 
hear and dispose of any application for review against a temporary order issued by the 
Commissioner of Competition. These temporary orders can halt a practice while an 
investigation is undertaken, thereby protecting the public from possible harm. The 
process can also go more quickly because it’s easier to schedule for one Tribunal 
member. 


Subsection 4.1 (4) of the Act also grants the Tribunal the powers to issue and revoke a 
certificate. If on application by an airline (that is, not the Commissioner of Competition), 
the Tribunal finds that the airline and its affiliates account for less than 60 percent of the 
revenue passenger-kilometres of all domestic services over the 12 months immediately 
before the application, the Tribunal shall issue a certificate to that effect. If on application 
by a travel agent, the Tribunal finds that an airline that holds a certificate issued under the 
above-mentioned and its affiliates account for at least 60 percent of the revenue 
passenger-kilometres of all domestic services over the 12 months immediately before the 
application, the Tribunal shall revoke the certificate. 


Strategic Outcomes 
Tribunal Decisions Keep Canadian Marketplace Competitive 


In 2000-2001, the Competition Tribunal kept Canadian industry competitive through its 
management of cases touching on several sectors of the economy. The matters considered 
by the Tribunal touched various areas of its mandate including: misleading advertising, 
mergers, abuse of dominant position, registered consents and variations to earlier 
decisions. All of the matters considered ensured timely, fair and equitable consideration 
of the allegations made. The decisions rendered by the Tribunal ensured that the interests 
of the public and the industries involved were addressed and protected in accordance with 
the Tribunal’s mandate. 


Petroleum Industry Merger Rejected 


The Tribunal refused to grant a draft consent order related to Ultramar Ltd.’s proposed 
purchase of Coastal Canada Petroleum Inc. Coastal is the only wholesale supplier of 
gasoline and other petroleum products available to independent marketers in the Ottawa 
region. The consent order, prepared and agreed to by the Commissioner of Competition 
and Ultramar, listed the steps Ultramar would take to prevent the lessening of 
competitiveness in the storage and 

wholesale supply of refined www.ct-tc.gc.ca/english/cases/ct-2000-001/ultramar.html 
petroleum products in the Ottawa 

area. The Tribunal was not convinced that the terms of the draft consent order met the 
objectives of the Competition Act. The Tribunal was particularly concerned that the terms 
dealing with Ultramar’s wholesale prices for refined petroleum products and fuel ethanol 


were not set out clearly enough to be enforceable. The Tribunal therefore rejected the 
consent order as prepared. 


Landfill Purchase Put on Hold and Tribunal Subsequently Approves Divestiture Order 


The Tribunal accepted the terms of a consent interim order preventing Canadian Waste 
Services Holdings Inc. from operating the Ridge landfill site that it purchased until there 
is a full hearing into this acquisition. The concern is that competitiveness of disposal 

markets in southern Ontario 

www.ct-tc.gc.ca/english/cases/ct-2000-002/waste-holdings. htm! would be compromised by 

this transaction. Under the 

terms of the order, the Ridge 
landfill will be kept separate from the business operations of Canadian Waste Services 
until the Tribunal renders a decision on the need for divestiture of the Ridge. An 
independent manager will manage and operate the Ridge under the supervision of an 
independent monitor. The flexibility of this type of consent order allows the respondent to 
hold and operate an entity separate from its other operations pending a decision from the 
Tribunal. 


This was the Tribunal’s first electronic filing and hearing case. 
Propane Merger Allowed to Proceed 


The Tribunal, in a majority decision, allowed the merger of Superior Propane and ICG 
Propane to proceed, ruling that the lessening of competition that would be caused by the 
merger would be balanced by the efficiencies that would result. This case had its origins 


in December 1998, when the 
www.ct-tc.gc.ca/english/cases/propa ne/propane.html Competition Bureau concluded that 


the acquisition of ICG Propane Inc. 
by Superior Propane in Calgary, Alberta, would substantially lessen competition in both 
local and national markets. At issue was the fact that these companies were Canada’s two 
largest suppliers of propane and propane equipment. The Tribunal’s final decision was 
appealed to the Federal Court of Appeal on September 2, 2000. A decision is still 
pending. 


Interac Association Given Freedom to Manage Affairs in a Flexible and Measured 
Manner 


The Tribunal issued a variation to an existing consent order to give the Board of Canada’s 
Interac Association the flexibility to levy monetary penalties for non-compliance by its 
members without being obligated to approach the Tribunal each time for a ruling. In the 
earlier consent order, the Interac Board could only use expulsion of a member to deal 
with non-compliance of Association rules (except for monetary penalties for failure to 
meet the Board’s performance policy). The amendment allows the Interac Board to 
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develop general policies to levy monetary penalties on a range of issues provided the 
discipline meets rational business objectives and does not discriminate. It is applicable to 
all members and is without competitive significance. This is in line with the policies and 
practices of other major North American networks and still keeps this field open to a 
wide array of participants and to the introduction of new services. 


The original consent order was issued on June 25, 1996. It obliged Interac Inc. and nine of 
the charter members of the Interac Association to expand representation on its Board and 
change its rules and by-laws to 

liberalize access to the network. The | www.ct-tc.gc.ca/english/cases/interac/interac. htm! 
consent order also eliminated 

constraints on product innovation and price competition. Under the consent order, a wider 
array of participants could contribute in an environment that was conducive to the 
introduction of new services, encouraging competition in a rapidly growing industry. 


Sale of Automobile Device Halted 


The Tribunal accepted the terms of a consent order to prevent Professional Consultants 
(Electroprotections) Inc. from further promotion and sale of an electronic anti-corrosion 
device, the ML-10, or similar devices until their effectiveness is tested adequately. The 
claims made about the product’s 
ability to resist rust by charging 
the surface of the vehicle using 
the car’s battery have not been proven under accepted laboratory conditions. The ML-10 
was sold primarily in Quebec through certain car and small- and medium-sized truck 
dealers. The consent order also requires the company to honour its eight-year anti- 
corrosion insurance for vehicles already equipped with such devices and to individually 
notify all buyers of the terms of the consent order. 


Tribunal to Schedule Hearing Regarding Alleged Marketing Practices Against PVI 
International Inc. 


The application filed by the Commissioner of Competition alleges that certain claims 
made by PVI International Inc. about the Platinum Vapor Injector’s ability to save fuel 
and reduce harmful emissions 

were false or misleading and were www.ct-tc.gc.ca/english/cases/ct-2001-001/pvi. htm! 

not based on adequate and proper 

tests. The application also says 

that false or misleading representations were made in the promotion of the fuel saving 
device, which gave the general impression that it had been approved by various levels of 
government in Canada and the United States. 


The application was filed under the deceptive marketing practices provision of the 
Competition Act, which prohibit making representations to the public that are false or 


misleading. The provision also prohibit making statements about products that are not 
based on adequate and proper tests, and set out specific requirements for the publication 
of representations that tests have been made. 


Discounted Air Fares Put Smaller Firms at a Disadvantage 


In the fall of 2000, the Commissioner of Competition issued a temporary order requiring 

Air Canada to stop offering discounted fares on routes also served by eastern airline 

CanJet. Start-up regional airlines believed the air fares aimed to put them out of business, 
thereby giving Air Canada 


www.ct-tc.gc.ca/english/cases/ct-2000-004/air-canada. htm! control over the market, which 
it already dominates. 


In November, the Tribunal responded to an application filed by Air Canada by issuing a 
variation to the Commissioner’s order. The order deleted the reference to “any similar 
fares” but confirmed the order for a period that is to expire December 31, 2000. 


Tribunal Satisfied Consent Order Will Prevent Substantial Lessening of Competition in 
Quebecor’s Acquisition of Groupe Vidéotron Itée 


The Commissioner the Competition filed an application seeking a consent order 

concerning the divestiture of TQS inc. by Quebecor Media inc. The Commissioner 

alleged that the proposed merger would likely lead to a lessening or substantial reduction 
of competition in the sale of 


www.ct-tc.gc.ca/english/cases/ct-2000-005/q uebecor.html advertising time slots for French- 
language television in the 


province of Quebec. The 
Commissioner also alleged that the merger would restrict access to the market and leave 
no real or effective competition. 


On January 15, 2001, the Tribunal issued a consent order that obliged Quebecor to 
dispose of its shares in TQS by December 31, 2001, failing which the sale will be carried 
out by a trustee. 


Cases Being Resolved More Quickly 


Aggressive case management led to 

Case Summary Statistics, 2000—2001 Tribunal cases being resolved more 

Total number of notices, orders quickly. For example, the Ultramar case 
and directions took 50 days from time of application to 

Total number of hearing days issue of the decision. Since 

Total number of applications competitiveness is so dependent on 

Location of hearings Ottawa, | timing, it is important that cases be 

Toronto {heard and decided quickly. But fairness 


JONVWAOAId WLNIWLYVdIG *1| NOLLOAS 


Page 7 


Page 8 


COMPETITION TRIBUNAL 


to respondents demands a thorough hearing. The Tribunal balances fairness and speed by 
continually reviewing and updating its rules of practice and procedures in consultation 
with the Tribunal/Bar Liaison Committee. This committee is made up of Tribunal 
members, members of the Canadian Bar Association’s National Competition Law Section 
and the general counsel of the Department of Justice’s Competition and Consumer Law 
Section. 


Toward the Paperless Hearing: 
Electronic Filing and Document Management 


The way the Tribunal conducts its business must take into consideration advances in 
information technology and the inroads the Internet is making into daily living. The 
Competition Tribunal also supports the initiatives of Government On-Line and 
Connecting Canadians. The Tribunal aggressively pursued the adoption and development 
of an electronic filing and document management system by establishing a three-phase 
pilot project. 


The pilot was conducted in November 2000 after the installation of hardware and 
software that were selected and adapted to meet the needs of the parties and Tribunal 
Members. The case used for the pilot was a relatively small one — some 500 documents 
and tens of thousands of pages were involved — and the hearing lasted less than a month. 


After the hearing was concluded, an Best Practice: 

external evaluation report was Saving Paper, Time and Money 
commissioned to look at the results The pilot project found that electronic filing 
objectively. The evaluation corroborated could save: 

the general feeling of all participants that an estimated 75% in labour devoted to 
the pilot project was a success on several paper handling 

fonts up to 33% of the time for the daily 


hearing process (compared with similar 


past cases) 

up to $10,000 per day, taking the time of 
all participants into consideration 
considerable storage space — the pilot’s 


¢ The participants confirmed that far less 
effort and cost was required on their 
part to prepare for the filing and 


preparation of the required documents. documentation consists of a few boxes of 
diskettes, as opposed to numerous binders 
¢ With electronic filing, litigants can that occupy several storage shelves 


submit their documents over the Web in 
PDF format; for voluminous material, 
documents can be submitted on diskette or CD-ROM. 


¢ Registry staff members authenticate electronic documents, store them in a secure 
central repository using the document management software developed for the 
registry and enter summary information into the case management system, also 
tailored to Tribunal operations, to aid in document retrieval. 


* The electronic document repository not only reduced the volume of paper that the 
Registry must store but also made document management more efficient. 


The pilot project sparked lively interest in the quasi-judicial and judicial communities. 

The Competition Tribunal clearly demonstrated for the first time in Canada, and possibly 

internationally, that the paperless hearing process is a viable end-to-end option, from 

initial filing to Web access of the final results. The pilot improved service delivery by 

providing: 

¢ convenient yet secure communications using password protection, encryption and 
digital signatures among the participants, 

¢ an integration of the filing, case management and document management activities of 
the Tribunal; 

° speedy access by all participants to a wide range of information sources, both with the 
Tribunal and on the Internet; 

¢ electronic creation and completion of standard forms for the filing of documents; 

e an information infrastructure to support 

E-filing Lessons Learned electronic hearings while maintaining the 

Need for Flexibility: Part of the integrity of the process — for example, the 

PDF format maintained the integrity of court 

records and reassured all parties of the 

authenticity of the documents; 

improved access to the Tribunal’s 

information holdings as documents were 

available for immediate call-up on the 

Tribunal’s Web site since they were already 

provided to the Tribunal in an electronic 

format; 

reduced costs for filing applications and for 

participating in hearings because parties 

were not required to make five copies (as 

required by the Act) of everything they filed 

or to pay to deliver all these copies to the 

Tribunal; and 

hearings reduced up to two hours a day. 


reason for the pilot’s success was that 
it was kept very, very simple. 
Feedback from our clients indicates 
that full-scale e-filing will need more 
flexibility. For example, hearing 
room counsel requested more control 
of the documents instead of always 
having the registry officer control the 
documents for them. 


Keep Standards Consistent: The 
portable document format (PDF) 
filing standard caused a few problems 
with parties. The system will be 
adjusted to allow easier text file 
conversion. 


The total project cost $150,000, a very small budget for a project that developed, 
installed, tested and evaluated hardware and software — in less than a year. 


Promoting Staff Development 
In the spirit of supporting continuous learning, a government-wide priority, the Registry 


implemented a learning plan for staff to promote career counselling, succession planning, 
training and development, and team building. The learning plan contains competencies 
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that traditionally have been associated with successful on-the-job performance: 
communication, interpersonal, thinking, organizational, human resources, management, 
leadership, client service, business, self-management and technical/operational 
competencies. This is especially important given the need for new skills with the e-filing 
project. 


The Member’s Training Manual was also amended in-house to reflect ongoing changes 
and to add training on conducting an electronic hearing. With the arrival of three new lay 
members, the Orientation and Training Manual was put to the test. The manual includes 
modules on: The Overview of the Canadian Judicial System, The History of the Tribunal, 
The Competition Tribunal Act, Competition Tribunal Rules, the Tribunal’s Code of 
Ethics and Administration. Members’ feedback on the new manual was very positive. 


For professional development of members, the Tribunal sets aside $45,000. The budget 
for staff training is $18,000. 


Web Site More Accessible 


Transparency is the hallmark of any quasi-judicial entity. To make the work of the 
Tribunal accessible to Canadians, as well as to respond to the needs of the electronic 
filing project, the Tribunal has continually improved its Web site. Improvements have 
aimed to expand the level of service provided to litigants, counsel, the media and the 
public. Case documents and orders are posted on the Web site within 24 hours of filing or 
issuance by the Tribunal. 


Besides now being more easily navigable and accessible to all, the site includes: 

* more complete information about cases brought before the Tribunal, 

* speeches and articles written by the Tribunal members; 

* quick access to relevant legislative documents; 

¢ links to other useful sites, including the Department of Justice Canada and the 
Canadian Bar Association; and 

* anelectronic address for users to give feedback on the site. 


The Web site also now enables non-graphical browsers (speech synthesizers) to easily 
access and navigate the site. 


Presentation of Financial Information 


Competition Tribunal 


Planned Spending $1,500,000 
Total Authorities $1,594,000 
Actuals $1,581,000 


Appendix | 
Financial Summary Tables 


The Competition Tribunal is a small single business line organization, and as such, the 
only pertinent financial tables are as follows: 


Table 1: Summary of Voted Appropriations 
Table 2: Comparison of Total Planned Spending to Actual Spending 
Table 3: Historical Comparison of Total Planned Spending to Actual Spending 


The summary financial information presented in the following tables includes three 
figures. These figures are intended to show: 


* what the plan was at the beginning of the fiscal year (Planned Spending); 


* what additional spending Parliament has seen fit to approve to reflect changing 
priorities and unforeseen events (Total Authorities); and 


* what was actually spent (2000-2001 Actual). 
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Financial Table 1: Summary of Voted Appropriations 


Financial Requirements by Authority ($ thousands) 
2000-2001 


Planned Total 
Spending Authorities Actual 


Competition Tribunal 
45 Operating Expenditures 1,365 1,459 1,462 


(S) Contributions to employee benefit 
plans 1S) 135 119 


Total Department 1,500 1,594 1,581 


Total Authorities are Main Estimates plus Supplementary Estimates and other 
authorities. 


Financial Table 2: Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending ($ thousands) 


2000-2001 


Total 
Authorities 


Planned 
Spending 


Competition Tribunal Actual 
FTEs 
Operating* 
Capital 


Grants and Contributions 


Total Gross Expenditures 


Less: 
Respendable Revenues 


Total Net Expenditures 


Other Revenues and Expenditures 
Non-Respendable Revenues 


Cost of services provided by other 
departments 


Net Cost of the Program 


Note: Number in italic denotes Total Authorities for 2000-2001 (Main and 
Supplementary Estimates and other authorities). 
Bolded numbers denote actual expenditures in 2000-2001. Due to rounding, 
figures may not add to totals shown. 


a. Operating includes contributions to employee benefit plans. 

b. This amount includes the 5% carry-forward of $57,600 from the budget of 
1999-2000, $28,000 for collective bargaining compensation and $8,000 for the 
implementation of the Financial Information Strategy (FIS). 

c. Includes accommodation provided by Public Works and employee benefits covering 
the employer’s share of insurance premiums and costs paid by Treasury Board 
Secretariat. 
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Financial Table 3: Historical Comparison of Total Planned Spending to Actual 
Spending 


Historical Comparison of Planned versus Actual Spending ($ thousands) 
2000-2001 


Actual Actual Planned Total 
1998-1999 1999-2000 Spending Authorities Actual 


Competition Tribunal 1,118 1,438 1,500 1,594 1,581 


Total 1,118 1,438 1,500 1,594 1,581 


Appendix II 
Enabling Legislation 


Competition Tribunal Act, R.S.C. 1985 (2nd Supp.), c. 19 
Part VIL.1, Competition Act, R.S.C. 1985, c. C-34 
Part VIII, Competition Act, R.S.C. 1985, c. C-34 
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Appendix III 
For Further Information 


Registry of the Competition Tribunal 
90 Sparks Street, Suite 600 
Ottawa, Ontario K1P 5B4 


Telephone: (613) 957-3172 
Facsimile: (613) 957-3170 
World Wide Web: http://www.ct-tc.gc.ca 
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Improved Reporting to Parliament 
Pilot Document 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2001 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/35-2001 
ISBN 0-660-61683-1 


® 


Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Earlier this year, 
departments and agencies were encouraged to prepare their reports following certain principles. 
Based on these principles, an effective report provides a coherent and balanced picture of 
performance that is brief and to the point. It focuses on results — benefits to Canadians — not on 
activities. It sets the department’s performance in context and associates performance with 

earlier commitments, explaining any changes. Supporting the need for responsible spending, it 
clearly links resources to results. Finally the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments strive to respond to the ongoing and evolving information 
needs of parliamentarians and Canadians. The input of parliamentarians and other readers can do 
much to improve these reports over time. The reader is encouraged to assess the performance of 
the organization according to the principles outlined above, and provide comments to the 
department or agency that will help it in the next cycle of planning and reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
_http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 

Comments or questions can be directed to this Internet site or to: 

Results Management and Reporting Directorate 

Treasury Board Secretariat 

-L’Esplanade Laurier 

Ottawa, Ontario, Canada 

KIA ORS 

Tel.: (613) 957-7167 — Fax: (613) 957-7044 
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Executive Summary 


The Copyright Board of Canada is an independent administrative agency which has been conferred 
department status for purposes of the Financial Administration Act. 


Its mandate stems from the Copyright Act (the Act). The Board is an economic regulatory body 
empowered to establish, either mandatorily or at the request of an interested party, the royalties to 
be paid for the use of copyrighted works, when the administration of such copyright is entrusted to 
a collective-administration society. Moreover, the Board has the right to supervise agreements 
between users and licensing bodies, issues licences when the copyright owner cannot be located, 
and may determine the compensation to be paid by a copyright owner to a user when there is a risk 
that the coming into force of a new copyright might adversely affect the latter. 


The report documents the Board’s contribution to the protection of the interests of Canadians by 
setting royalties which are fair and equitable to both copyright owners and users of copyright- 
protected works. 


During this reporting year, the Board held five hearings and issued six decisions. 


Three hearings pertained to the public performance of music. The first, dealing with Tariff 9 
(Sports Events) of the Society of Composers, Authors and Music Publishers of Canada (SOCAN) 
for the years 1998 to 2001, was held in May 2000; a decision was issued on September 15, 2000. 
The second, dealing with SOCAN’s pay and specialty television tariff (17.A) for the years 1996 to 
2000, was held in September 2000; the decision was released on February 16, 2001. The third, 
dealing with SOCAN’s “concerts” tariffs (4.A, 4.B.1, 4.B.3 and 5.B) for the years 1998 to 2002, 
took place in March 2001; a decision was issued in the following reporting year. 


One hearing was held in May 2000 on an application filed in 1999, pursuant to section 70.2, by the 
Society for Reproduction Rights of Authors, Composers and Publishers in Canada (SODRAC), for 
the use of its repertoire by MusiquePlus inc. This was the first time that the Board held an 
arbitration hearing and also the first time it dealt with reproduction rights for musical works. The 
Board issued its decision on November 16, 2000. 


In October and November 2000, the Board held hearings dealing with the private copying tariff for 
the years 2001-02. The Board issued its decision on December 15, 2000; reasons followed on 
January 22, 2001. 


On September 29, 2000, the Board issued a decision certifying the tariff for the use of the 
repertoire of the Neighbouring Rights Collective of Canada (NRCC) by CBC Radio, for the years 
1998 to 2002. The matter had been heard over nine days in November 1999 and February 2000. 


On December 8, 2000, the Board set interim royalties to be paid for the retransmission of distant 
radio and television signals for the year 2000. 


The Board issued 17 non-exclusive licences for the use of works whose copyright owner could not 
be located. 


The Board also issued a number of preliminary orders and rulings of varying complexity, as 
required for the orderly processing of claims currently under examination. These matters include a 
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proposed Internet retransmission tariff, a question that has been commented upon extensively in 
the media, and which will require the Board to deal with issues without precedent in the near 
future. Other pending matters include a tariff dealing with the reproduction of musical works by 
commercial radio stations and a tariff for the transmission of musical works and sound recordings 
by digital pay audio services. 


During the course of the year, members and staff also participated in numerous professional, 
government and industry meetings dealing with copyright policy and law. They provided advice 
and guidance in intellectual property to many Canadians who contacted the Board, either in writing 
or by phone. 


The Board also continued the development of its Web site in an effort to make it a comprehensive 
and timely source of information for Canadians about Canadian copyright and the activities of the 
Board. 


See ——————— ee 
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Section I: Minister’s Portfolio Message 


Minister’s Portfolio Message 


The Government of Canada is 


. : The Industry Portfolio is ... 
committed to making Canada a world es 

leader in the global knowledge-based Atlantic Canada Opportunities Agency 
economy of the 21* century. To meet this Business Development Bank of Canada* 


goal, the government has set out a very Canada Economic Development for Quebec Regions 
Canadian Space Agency 


Canadian Tourism Commission* 
Competition Tribunal 


bold vision: to have Canada recognized as 
one of the most innovative countries in the 


world. Copyright Board of Canada 
Enterprise Cape Breton Corporation* 

Why this emphasis on innovation? Industry Canada 
eo one i ihe moet powerkil National Research Council Canada 

pein Is one ; AY ; Natural Sciences and Engineering Research Council of 
sources of competitive advantage in Canada 
modern economies. It fuels productivity Social Sciences and Humanities Research Council of 
and economic growth and that translates Canada 
into greater prosperity and a better quali ie penne Meas seas 

é er PFOSP ; ae q ty Statistics Canada 
of life for all Canadians. Our ability to Western Economic Diversification Canada 
acquire, adapt, and advance knowledge will 


determine how well Canadian businesses *Not required to submit Performance Reports 
and Canada as a nation innovate, and in 
turn, how well Canada competes in the 
global arena. 


Promoting innovation, research and development is a cornerstone of our government’s agenda, 
and we have made progress. Canadian businesses have boosted their research and development 
(R&D) spending at the second fastest rate among G-7 countries. We have the fastest rate of growth 
in R&D jobs. And the government is committed to doubling its R&D investments and catapulting 
Canada into the ranks of the top five countries in the world for research and development 
performance by 2010. 


When it comes to embracing the Internet revolution, or what has come to be known as 
connectivity, Canada’s record is the envy of the world. Our country is one of the most connected 
countries in the world. We connected all of our schools and libraries to the Internet over two years 
ago. We have the highest percentage of our population on-line of any country in the world. 
Furthermore, the National Broadband Task Force has advised the government on how Canadians 
together can achieve the critical goal of making broadband access widely available to citizens, 
businesses, public institutions and to all communities in Canada by 2004. 


As Minister of Industry, I am responsible for the Industry Portfolio, which consists of fifteen 
departments and agencies that play a key role in delivering on the government’s agenda. With over 
40 percent of federal government spending on science and technology, and a wide range of 
complementary programs to help businesses both large and small thrive and prosper, the Industry 
Portfolio has a national reach, regional depth and community presence across the country. 
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I am pleased to present this Performance Report for the Copyright Board of Canada, which 
shows its contribution, during 2000-01, to the government’s agenda. The Copyright Board of 
Canada protects the interests of Canadians by setting royalties which are fair and equitable to both 
copyright owners and the users of copyright-protected works. The Board also issues non-exclusive 
licences authorizing the use of works when the copyright owner cannot be located. In 2000-01 the 
Board rendered decisions on neighbouring rights, on the retransmission of distant radio and 
television signals, on the public performance of music and on private copying, as well as a first 
arbitration decision pertaining to the reproduction rights. Furthermore, 17 non-exclusive licences 
have been delivered for the use of works of unlocatable copyright owners. The Board also issued a 
number of preliminary orders and rulings of varying complexity, as required for the orderly 
processing of claims currently under examination. The Board concluded the consultation process 
with respect to “Educational Broadcast Program Information Regulations” and pre-published the 
text in the Canada Gazette. During the course of the year, members and staff of the Board also 
participated in numerous professional, government and industry meetings dealing with copyright 
policy and law. They provided advice and guidance in intellectual property to many Canadians 
who contacted the Board, either in writing or by phone. The Board also continued development of 
its Web site in an effort to make it a comprehensive and timely source of information for 
Canadians about the activities of the Copyright Board of Canada and on copyright law. 


The government’s strategy has been to strengthen Canada's capacity for innovation by 
investing in research and knowledge, and by fostering a nation of highly skilled people. We are 
assisting all Canadians with life-long access to the tools and skills they need for success. We are 
laying the foundation of a state-of the-art research environment in which our best and brightest can 
make their ground-breaking discoveries right here at home. And we are working with our 
researchers and entrepreneurs to make sure that Canada is the place where new products and 


processes get to market first and fastest. 


The Honourable Brian Tobin 
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Section II: Departmental Context 


A. Objectives 


To protect the interests of Canadians by setting royalties which are fair and equitable to both 
the copyright owners and the users of copyright-protected works; and, to permit the use of 
works for which the owner of the copyright cannot be located. 


B. Strategic Outcomes 
The Board’s priorities in 2000-01 included the following functions: 
1. to establish tariffs for the public performance of music; 


2. to adopt tariffs, at the option of a collective society referred to in section 70.1 of the 
Copyright Act, for any act protected by copyright, as mentioned in sections 3, 15, 18 and 
21 of the Act [sections 70.1 to 70.191]; 


3. to establish tariffs for the retransmission of distant television and radio signals or the 
reproduction and public performance by educational institutions, of radio or television 
news or news commentary programs and all other programs, for educational or training 
purposes; 


4. to set levies for the private copying of recorded musical works [sections 79 to 88]; 


5. to adjudicate rate disputes between collective societies representing classes of copyright 
owners and users of their works; 


6. to rule on applications for non-exclusive licences to use published works of unlocatable 
copyright owners. 


C. Social and Economic Factors 


The funding base of the Copyright Board has been increased from $874,000 to $1,881,000 
which will enable it to improve its infrastructure, technology and systems and increase its 
legal, research and economic analysis capability through recruitment of additional human 
resources. This will allow more adequate support to the Board’s regulatory activities and its 
decision making processes. 


New technological advances in copying and communicating copyright works is having a huge 
impact on the work of the Board. Copyright works that are affected include written materials, 
music and sound recordings, graphic arts and visual materials and films. Information 
technology is having a profound impact on Intellectual Property issues and this will continue 
in the future. These developments will require the Board to break new ground. 


A current example is a Montreal company, JumpTV.com, that has applied for a licence to 
retransmit (stream) U.S. and Canadian distant television signals through its Web site. The 
Board must decide whether JumpTV is or is not a “retransmitter” within the meaning of 
section 31 of the Act. It raises international, regulatory and conceptual issues about cyberspace 
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and potentially has an impact beyond our borders. The Board has no precedents within Canada 
or internationally, that it can look to for guidance in dealing with these issues. 


D. Performance Results Expectations and Chart of Key Results Commitments 


Copyright Board of Canada 


to provide Canadians with: to be demonstrated by: achievement 
reported in: 


- Establishing royalties which 
are fair and equitable to both 
copyright owners and users of 
copyright-protected works. 


- Issuing non-exclusive licences 
authorizing the use of works 
when the copyright owner 
cannot be located. 


- Providing authoritative 
information about copyright 
law, Board’s decisions, 
regulations and activities. 


- Improving service to 
Canadians. 
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- Sound, thorough, expeditious and 
well reasoned tariff decisions which 
are fair and equitable and result in no 
or few applications for judicial review 
and, in the event of review, having 
Board’s decisions upheld. 


- To process in a timely manner all 
licence applications for use of works 
when a copyright owner cannot be 
located. 


- Effective communication to parties 
regarding applications and information 
for Canadians about Board’s 
decisions, activities and copyright 
regulations. 


- Improved client satisfaction 
(collective societies and users) 
evidenced by reduced costs of 
tarification, reduced objections to 
tariffs and absence of successful 
judicial challenges to decisions. 


Note: To achieve these results the 
Board will utilise its increased 
funding to strengthen human 
resources, administrative support 
and information technology 
infrastructure. 


*Performance Report 


(PR) 


Pages 7-10, 14-24 
of the PR 


Pages 9, 25-26 
of the PR 


Web Site: 
www.cb-cda.ge.ca 
Annual Report of 
the Copyright 
Board of Canada 


Web Site: 
www.cb-cda.ge.ca 
Annual Report of 
the Copyright 
Board of Canada 
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Section III - Performance Accomplishments 
The Board’s Performance 
During this reporting year, the Board held five hearings and issued six decisions. 


Three hearings pertained to the public performance of music. The first, dealing with Tariff 9 
(Sports Events) of the Society of Composers, Authors and Music Publishers of Canada (SOCAN) 
for the years 1998 to 2001, was held in May 2000; a decision was issued on September 15, 2000. 
The second, dealing with SOCAN’s pay and specialty television tariff (17.A) for the years 1996 to 
2000, was held in September 2000; the decision was released on February 16, 2001. The third, 
dealing with SOCAN’s “concerts” tariffs (4.A, 4.B.1, 4.B.3 and 5.B) for the years 1998 to 2002, 
took place in March 2001; a decision was issued in the following reporting year. 


One hearing was held in May 2000 on an application filed in 1999, pursuant to section 70.2, by the 
Society for Reproduction Rights of Authors, Composers and Publishers in Canada (SODRAC), for 
the use of its repertoire by MusiquePlus inc. This was the first time that the Board held an 
arbitration hearing and also the first time it dealt with reproduction rights for musical works. ‘The 
Board issued its decision on November 16, 2000. 


In October and November 2000, the Board held hearings dealing with the private copying tariff for 
the years 2001-02. The Board issued its decision on December 15, 2000; reasons followed on 
January 22, 2001. 


On September 29, 2000, the Board issued a decision certifying the tariff for the use of the 
repertoire of the Neighbouring Rights Collective of Canada (NRCC) by CBC Radio, for the years 
1998 to 2002. The matter had been heard over nine days in November 1999 and February 2000. 


On December 8, 2000, the Board set interim royalties to be paid for the retransmission of distant 
radio and television signals for the year 2000. 


The Board issued 17 non-exclusive licences for the use of works whose copyright owner could not 
be located. 


The Board also issued a number of preliminary orders and rulings of varying complexity, as 
required for the orderly processing of claims currently under examination. These matters include a 
proposed Internet retransmission tariff, a question that has been commented upon extensively in 
the media, and which will require the Board to deal with issues without precedent in the near 
future. Other pending matters include a tariff dealing with the reproduction of musical works by 
commercial radio stations and a tariff for the transmission of musical works and sound recordings 
by digital pay audio services. 


During the course of the year, members and staff also participated in numerous professional, 
government and industry meetings dealing with copyright policy and law. They provided advice 
and guidance in intellectual property to many Canadians who contacted the Board, either in writing 
or by phone. 
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The Board also continued the development of its Web site in an effort to make it a comprehensive 
and timely source of information for Canadians about Canadian copyright and the activities of the 
Board. 


1. PUBLIC PERFORMANCE OF MUSIC 


In 2000-01, the Board held three hearings on the public performance of music. The first one was 
held in May 2000 on SOCAN’s Tariff 9 (Sports Events) for the years 1998 to 2001. The second 
one took place in September 2000 on SOCAN’s Tariff 17.A (Transmission of Pay, Specialty and 
Other Services by Broadcasting Distribution Undertakings — Television) for the years 1996 to 
2000. The third one, pertaining to SOCAN’s “concerts” tariffs (4.A, 4.B.1, 4.B.3 and 5.B) for the 
years 1998 to 2002, took place in March 2001. 


The Board issued three decisions in 2000-01. The first addressed the public performance of 
musical works within the repertoire of SOCAN during sports events. The second set the royalties 
to be paid by the Canadian Broadcasting Corporation radio services (CBC Radio) for the 
communication of sound recordings within the repertoire of NRCC. The third certified a tariff for 
the communication to the public by telecommunication of works within SOCAN’s repertoire by 
pay and specialty television services. 


[For further details on these decisions, please refer to Annex 2] 

2. RETRANSMISSION OF DISTANT SIGNALS 

On December 8, 2000, following applications by the Canadian Copyright Collective and the 
Society of Composers, Authors and Music Publishers of Canada (SOCAN), the Board set interim 
royalties to be paid for the retransmission of distant radio and television signals for the year 2001 
similar to those certified for the year 2000. 

[For further details on this decision, please refer to Annex 3] 


3. PRIVATE COPYING 


A pre-hearing conference took place in June 2000 and a seven-day hearing was held during the 
months of October and November 2000 on private copying. 


On December 15, 2000, following a hearing which ended November 28, 2000, the Board certified 
the tariff for the years 2001 and 2002, increasing the royalties from 23.3¢ to 29¢ for audio 
cassettes, from 5.2¢ to 21¢ for CD-Rs and CD-RWs, and from 60.8¢ to 77¢ for CD-R Audio, 
CD-RW Audio and MiniDiscs. On January 22, 2001, the Board issued the reasons for its decision. 


[For further details on this decision, please refer to Annex 4] 
4. ARBITRATION PROCEEDINGS 
On August 25, 2000, the Society for Reproduction Rights of Authors, Composers and Publishers 


in Canada (SODRAC) filed a notice with the Board that an agreement had been reached with the 
Association québécoise de l’industrie du disque, du spectacle et de la vidéo (ADISQ) on royalties 
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and related terms and conditions of a licence for the reproduction of works of SODRAC’s 
repertoire. Pursuant to subsection 70.3(1) of the Act, the Board did not proceed with the 
application filed by SODRAC in 1999 and so advised the parties on September 5, 2000. 


In May 2000, a pre-hearing conference and a five-day hearing took place on an application filed 
by SODRAC in 1999 pursuant to section 70.2 for the use of its repertoire by MusiquePlus inc. 


On August 31, 1999, SODRAC asked that the Board set the terms and conditions of a licence for 
the use of its repertoire by MusiquePlus inc. between September 1, 1999 and August 31, 2002. On 
November 16, 2000, the Board issued its decision. 


[For further details on this decision, please refer to Annex 5] 
5. UNLOCATABLE COPYRIGHT OWNERS 


In 2000-01, the Board issued the following 17 licences, totalling 96 licences issued since the 
Board’s inception in 1989. 


[For further details on the licences granted, please refer to Annex 6] 
6. COURT DECISIONS 
SOCAN’s Tariff 2.4 (Commercial Television) 


On April 6, 2000, the Supreme Court of Canada dismissed with costs SOCAN’s application for 
leave to appeal from the decision of the Federal Court of Appeal issued on March 19, 1999, 
which dismissed the application for judicial review of the Board’s decision issued on January 30, 
1998 dealing with Tariff 2.A (Commercial Television Stations) for the years 1994 to 1997 [see 
page 22 of the 1998-99 Annual Report]. 


Private Copying 


On December 17, 1999, the Board set the levies to be paid pursuant to the private copying regime 
for 1999 and 2000. Members of the Canadian Storage Media Alliance challenged that decision on 
the ground that the Board has misinterpreted the definition of “audio recording medium” set out 
in section 79 of the Act in ruling that blank CDs were media “of a kind ordinarily used by 
individual consumers” for the purpose of making private copies. 


On June 14, 2000, the Federal Court of Appeal dismissed the application for judicial review. The 
issue, though one of law, fell squarely within the jurisdiction of the Board. It was polycentric in 
nature, dealing with the interests of artists, manufacturers, importers, consumers who record 
sound, consumers who do not record sound and others. The purpose of the regime was mainly an 
economic one. Accordingly, even absent a privative clause, considerable deference was due to 
this Board on this question. 


The Court ruled that the Board, in interpreting the provision, had correctly focussed on usage by 


individual consumers, not the use of the product generally. The object of the regime is to 
compensate rights holders for private copying activities. Such a scheme has to rely on rough 
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estimates. The main goal was to be as fair and equitable as possible to rights holders, those who 
use their works as well as those upon whom the levy may be imposed but who do not copy the 
work. The Court also noted that the Board, after concluding that the products in question fell 
within the definition, reduced the levy to reflect the fact that only a small proportion of the 
products were actually used to record music. In the Court’s view, such a result seemed more in 
harmony with the statutory scheme. 


Retransmission 


On December 24, 1998, pursuant to subsection 76(1) of the Act, the Board designated the 
Canadian Retransmission Right Association (CRRA) as the collective society from which certain 
rights owners would be entitled to claim retransmission royalties [see page 15 of the 1998-99 
Annual Report]. CRRA challenged that decision on the grounds, among others, that the relevant 
works (television scripts) were not amenable to retransmission, that the relevant rights holders 
were not eligible to claim under the “orphans” provision of the retransmission regime, that there 
was no applicable tariff and that CRRA was unable to deal with the relevant claims. On August 
28, 2000, the Federal Court of Appeal ruled that the sole issue that the Board had decided was the 
designation of CRRA as the collective society from which certain owners of copyrights could 
make a claim for a share of royalties. In coming to its conclusion, the Board had made no error 
which warranted the Court’s intervention. Accordingly, the application for judicial review was 
dismissed. 


7. AGREEMENTS FILED WITH THE BOARD 


Pursuant to the Act, collective societies and users of copyrights can agree on the royalties and 
related terms of licences for the use of a society’s repertoire. Filing an agreement with the Board, 
within 15 days of its conclusion, shields the parties from prosecutions pursuant to section 45 of 
the Competition Act [s. 70.5 of the Copyright Act]. The same provision also grants the 
Commissioner of Competition appointed under the Competition Act access to those agreements. 
In turn, where the Director considers that such an agreement is contrary to the public interest, he 
may request the Board to examine it. The Board then sets the royalties payable under the 
agreement, as well as the related terms and conditions. 


In 2000-01, 384 agreements were filed with the Board, totalling 2,910 agreements filed since the 
Board’s inception in 1989. 


The Canadian Copyright Licensing Agency (CANCOPY), which licenses reproduction rights, 
such as photocopy rights, on behalf of writers, publishers and other creators, filed 199 agreements 
granting various institutions and firms a licence to photocopy works in its repertoire. These 
agreements were concluded with various educational institutions, public libraries, corporations, 
non-profit associations and copy shops. 


The Société québécoise de gestion collective des droits de reproduction (COPIBEC) filed 150 
agreements. COPIBEC is the collective society which authorizes in Quebec the reproduction of 
works from Quebec, Canadian (through a bilateral agreement with CANCOPY) and foreign rights 
holders. COPIBEC was founded in 1997 by /’Union des écrivaines et écrivains québécois 
(UNEQ) and the Association nationale des éditeurs de livres (ANEL). Most of the agreements 
filed in 2000-01 have been concluded with municipalities in the Province of Quebec. 
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The Audio-Video Licensing Agency (AVLA), which is a copyright collective that administers the 
copyright for the owners of master and music video recordings has filed, for its part, 
32 agreements. 


The Society for Reproduction Rights of Authors, Composers and Publishers in Canada 
(SODRAC) filed one agreement which it reached with the Association québécoise de l'industrie 
du disque, du spectacle et de la vidéo (ADISQ). SODRAC administers royalties stemming from 
the reproduction of musical works. It represents some 4,000 Canadian songwriters and music 
publishers as well as the musical repertoire of over 65 countries. 


Finally, the Canadian Broadcasters Rights Agency (CBRA) filed one agreement pertaining to 
commercial media monitoring. CBRA represents various Canadian private broadcasters that 
create and own radio and television news and current affairs programs and communication 
signals. 


Furthermore, an Amending Agreement made between CANCOPY, COPIBEC and the 
Government of Canada was filed clarifying and modifying the authorities, privileges, roles and 
responsibilities of the parties in relation to the initial agreement which was reached in May 1994. 
This agreement authorizes the photocopying of any published work whose authors or publishers 
are represented by the two collectives for the period April 1, 1991 to March 31, 2001. 


a 
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Section ITV : Annexes 
Annex 1: Financial Performance 
Financial Performance Overview 


The coming into force of Bill C-32 on April 25, 1997 conferred additional statutory 
responsibilities to the Board resulting in an increased workload. In 2000-01 a transfer of $500,000 
from Industry Canada and $500,000 from Canadian Heritage was made as well as $50,000 as 
compensation for collective bargaining agreements. These funds will provide the Board the 
required resources to administer all of the increased responsibilities associated with the passage 
of Bill C-32. 


Summary of Financial Tables 
Table 1: | Summary of Voted Appropriations 


Table 2: | Comparison of Total Planned Spending to Actual Spending, 2000-01 by Business 
Line ($ millions) 


Table 3: | Historical Comparison of Total Planned versus Actual Spending ($ millions) 


Table 1 - Summary of Voted Appropriations 


Financial Requirements by Authority ($ millions) 


2000-01 
Planned Total 
Vote Copyright Board of Canada i Authorities Actual 


50 Operating expenditures 


Total Agency 
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Table 2: Comparison of Total Planned Spending to Actual Spending, 2000-01 ($ millions) 


Departmental Planned versus Actual Spending 


Total 
Copyright Board of Canada Planned Authorities Actual 


FTEs’ 
Operating” 
Capital 
Total Gross Expenditures® 
Other Expenditures 


Cost of Services Provided by Other 
Departments‘ 


Net Cost of the Program 
Note: Bolded numbers denote actual expenditures in 2000-01 


1. This total includes four Governor in Council appointees. 
2. Operating includes contributions to employee benefit plans. 


3. This amount includes the 5% carry forward of $8,425 from the budget of 1999-00 and a transfer of $1,000,000 ($500,000 
from Industry Canada and $500,000 from Canadian Heritage) and an amount of $50,000 for collective bargaining 
agreements which gives to the Copyright Board of Canada a total budget of $1,897,425. This takes into account $35,000 
set aside for EBP for a transfer to salaries. 


4. Includes accommodation received by Public Works, and employee benefits covering the employer’s share of insurance 
premiums and costs paid by Treasury Board Secretariat. 


Table 3: Historical Comparison of Total Planned versus Actual Spending ($ millions) 


Historical Comparison of 
Departmental Planned versus Actual Spending ($ millions) 
2000-01 


Actual Actual Planned Total 
1998-99 1999-00 Spending Authorities Actual 


Copyright Board of Canada 1.350 1.693 0.874 1.897 1.747 


Total 1.350 1.693 0.874 1.897 1.747 
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Annex 2: Public Performance of Music 
Background 


The provisions under sections 67 onwards of the Act apply to the public performance of music or 
the communication of music to the public by telecommunication. Public performance of music 
means any musical work that is sung or performed in public, whether it be in a concert hall, a 
restaurant, a hockey stadium, a public plaza or other venue. Communication of music to the 
public by telecommunication means any transmission by radio, television or the Internet. 
Collective societies collect royalties from users based on the tariffs approved by the Board. 


Hearings 


In 2000-01, the Board held three hearings on the public performance of music. The first one was 
held in May 2000 on Tariff 9 (Sports Events) of the Society of Composers, Authors and Music 
Publishers of Canada (SOCAN) for the years 1998 to 2001. 


The second one took place in September 2000 on SOCAN’s Tariff 17.A (Transmission of Pay, 
Specialty and Other Services by Broadcasting Distribution Undertakings — Television) for the 
years 1996 to 2000. 


The third one, pertaining to SOCAN’s “concerts” tariffs (4.A, 4.B.1, 4.B.3 and 5.B) for the years 
1998 to 2002, took place in March 2001. 


Decisions of the Board 


The Board issued three decisions in 2000-01. The first addressed the public performance of 
musical works within the repertoire of SOCAN during sports events. The second set the royalties 
to be paid by the Canadian Broadcasting Corporation radio services (CBC Radio) for the 
communication of sound recordings within the repertoire of the Neighbouring Rights Collective 
of Canada (NRCC). The third certified a tariff for the communication to the public by 
telecommunication of works within SOCAN’s repertoire by pay and specialty television services. 


SOCAN’S TARIFF 9 (SPORTS EVENTS) 


SOCAN’s Tariff 9 sets the royalties to be paid for the use of musical works during sports events. 
The Canadian Arts Presenting Association (CAPACOA), acting for a number of constituencies 
including some National Hockey League venues, objected to the proposed tariff. On September 
15, 2000, the Board certified the tariff for the years 1998 to 2001. 


Since 1992, both the structure and the rates of the tariff reflected agreements reached between 
SOCAN and some user groups. The royalties were based on the number of tickets sold; a grid 
provides for different rates for major league, professional and amateur sporting events in five 

ticket price tiers, with the same per event minimum applicable to all three categories. 


SOCAN asked that the Board double each of the rates as well as the minimum. It relied on a 
number of arguments, including a change in the use of music and the increase in ticket prices. 
CAPACOA’s position was that SOCAN had not provided any justification for such increases, or 
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any evidence of increase in the market value of music. Instead, it proposed using a comparison 
with five other tariffs which had increased little, if at all. Finally, it reproached SOCAN for not 
having a coherent big picture view of its tariffs overall. 


The Board found the evidence on the record to be unsatisfactory. Thus, SOCAN had offered no 
evidence of change in the amount or manner of use of music since 1992, the base line year against 
which the increase was being sought. While being sympathetic to SOCAN’s misgivings about 
conducting costly studies on the value of music for a tariff generating barely $100,000 a year, the 
Board stated that it required more substantial evidence in order to set fair and equitable tariffs. 
Comparisons between this and other tariffs would have helped to understand how it fit within the 
larger picture of other tariffs. The Board also regretted CAPACOA’s passive approach, which 
consisted only of criticizing the evidence and arguments of SOCAN. 


This being said, a detailed comparison highlighted the extreme disparity between Tariff 9 and 
other percentage-based tariffs whose rates varied from 1.6 (circus, etc.) to 3 per cent (cabarets, 
cafes, clubs, etc.); by contrast, the share of revenues represented by Tariff 9 was two orders of 
magnitude lower. 


Based on the evidence and arguments submitted, the Board reached several conclusions. 


First, the royalty rate should be expressed as a percentage of ticket price. The tiered structure was 
regressive. Amateur sport and smaller venues almost always paid the minimum prices, while 
royalties paid by large professional events were capped. Every time a user pays the minimum fee, 
that user pays more per ticket than the posted rate. These difficulties rarely arise within a tariff 
based on a set percentage of a rate base. Such a tariff also ensures that the value of music relative 
to the licensee’s activity remains constant, automatically adjusting for market-specific inflation. 


Second, the royalty rate had to be increased. The little evidence that was available clearly 
demonstrated that music at sporting events was undervalued when compared to tariffs involving 
similar uses (e.g. circuses). These tariffs revealed rates between 32 and 64 times higher or even 
more, with no apparent rationale for the disparity. As a result, a doubling of the tariff was entirely 
supportable. 


Third, the minimum fee had to be removed. Such a fee must reflect a balance between SOCAN’s 
actual costs and what is otherwise payable in the absence of that fee. Furthermore, such fees 
ought to be tailored to the business model of the industry concerned. Absent either of these 
conditions, the minimum becomes the price and the rate structure only serves to give a distorted 
view of what truly occurs. 


To be in proportion with the minimum of Tariff 11 (Circuses, Ice Shows, etc.), the minimum 
under Tariff 9 would have to be less than $2. The Board saw no point in imposing such a nominal 
minimum. However, the Board set royalties for events with free admission at $5. 


The Board then examined various ways of setting for all sports events a single rate that would 
give as realistic a value as possible to music at these events, while corresponding most closely to 
SOCAN’s proposed royalty rates. This examination led the Board to set the rate at 0.05 per cent 
of ticket sales. Fairness dictated that the Board cap the fees at double the amount that would have 
been paid pursuant to the 1997 tariff. 
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The adoption of a new tariff formula required that the Board address the issue of complimentary 
tickets. Many such tickets go to persons who would not otherwise be able to attend the event (e.g. 
minor league teams); others are given in the hope of deriving a commercial benefit. For this 
reason, the Board opted to include in the rate base only half of the value of all complimentary 
tickets issued for an event. The Board asked that the matter be addressed in the proposed tariff for 
2002. 


Finally, for practical reasons, the Board decided not to impose retroactively the new regime. The 
amounts involved were so low that no grave injustice was done to rights holders by this delay. 
Accordingly, the Board certified only the 2001 tariff as a percentage-based tariff. 


NRCC’s TARIFF 1.C (CANADIAN BROADCASTING CORPORATION — RADIO) 


NRCC and the Société de gestion des droits des artistes-musiciens (SOGEDAM) had filed 
proposed tariffs, one of which was directed to CBC Radio. CBC objected to the proposed tariffs 
and participated in hearings that took place over nine days. On September 29, 2000, the Board 
certified the tariff dealing with CBC Radio for the years 1998 to 2002. 


As this was the second decision dealing with neighbouring rights, the Board adopted the analysis 
and conclusions of the commercial radio decision on several issues, including applicable guiding 
principles, the composition of the eligible repertoire and the reasons why the Board could not 
determine SOGEDAM’s share. The Board also ruled that NRCC should continue to collect all 
royalties. The only remaining issue was the determination of the amount of royalties that CBC 
Radio should pay. 


CBC Radio has no advertising revenues. It operates in a way that a commercial entity could not 
justify. This results in the need to use a proxy price. Participants asked that the Board use the 
royalties that commercial radio stations pay NRCC as a starting point. The Board would have 
preferred that the royalties be based on the amount of royalties that CBC pays to SOCAN, 
adjusted to reflect CBC’s relative use of the repertoires of these two collectives. Several reasons 
led the Board to this conclusion, including the following: this is how the Board proceeded with 
commercial radio stations; setting CBC royalties based solely on CBC data allows CBC to 
negotiate the royalties that it pays for its musical input, free of regulatory constraints pertaining to 
the commercial radio industry; this approach makes it possible to set the royalties at a specific 
amount rather than adopting a tariff formula; finally, this makes it possible to consider integrating 
tariff formulas. 


The process of collection and analysis of eligible repertoire use data involved several twists and 

turns which it is not necessary to review in this report. As available data for SOCAN’s repertoire 
was limited to CBC’s four main stations, the Board opted, for this time, to use only data relating 

to those stations. 


NRCC’s analysis was based on assumptions that the Board would have considered far-fetched 
under any other circumstances. It involved comparing 1990 data (for SOCAN) to 1998 data (for 
NRCC). Before making use of such data, major adjustments would have been required, to account 
among other things for radical changes in the mandate and programming of each network. In the 
end, the Board eschewed such calculations and opted to fix royalties at a set amount of $960,000 
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per year. That amount was more or less what the CBC would have had to pay ($970,000) had the 
Board set royalties using other tools, however imperfect, available in these proceedings. 


The Board declined to further discount this amount. It concluded that CBC receives subsidies that 
reflect its content requirements. As before, the Board rejected any discount to account for the 
benefits of CBC’s activities to rights holders. It also rejected arguments that CBC uses portions of 
the eligible repertoire that are of lesser economic value as well as those dealing with the 
Corporation’s financial situation. 


The Board asked participants to consider the possibility of developing a database surveying 
CBC’s use of musical works and sound recordings in its national, regional and local 
programming. Establishing such a database could simplify some aspects of collective 
administration, and might well result in a rebate on royalties. 


SOCAN’S TARIFF 17.A (PAY AND SPECIALTY TELEVISION SERVICES) 


Conventional television stations are subject to Tariff 2.A; pay and specialty television services are 
subject to Tariff 17.A. The first decision dealing with Tariff 17.A was issued on April 19, 1996. It 
targets the transmitter rather than the services for the payment of royalties, sets a single royalty 
per subscriber for all Canadian specialty (or portfolio) services and sets at 2.1 per cent of 
subscription revenues the royalties for pay television and American specialty (or non-portfolio) 
services. 


Cable operators, direct broadcast satellite operators (DBS) and pay and specialty television 
networks objected to proposed Tariff 17.A for the years 1996 to 2000. Many factors, including an 
(unsuccessful) application for judicial review of the first decision and intense negotiations 
between interested parties, delayed the hearing of this matter. Seven days were required to deal 
with it, ending on September 27, 2000. On February 16, 2001, the Board issued its decision. 


The Board noted that the situation had changed dramatically. The number of signals and the 
revenues they generate had more than doubled. The Board had reduced from 2.1 per cent to 1.8 
per cent the royalties paid by conventional television stations. The number of DBS subscribers 
had increased from a few thousand to over one million. 


Everyone agreed to maintain the current formula for Canadian specialty services, while doubling 
the royalties over five years. The Board was asked only to address the issue of the amount of 
royalties payable for non-portfolio services for the years 1997 to 2000, basically to decide 
whether or not the reduction from 2.1 to 1.8 per cent which conventional stations now enjoyed 
should be reflected in Tariff 17.A. 


SOCAN asked the Board to stick to the 1996 rate of 2.1 per cent in the absence of any change in 
the factors relevant to the setting of a price. Objectors argued instead that the new rate of 1.8 per 
cent should be used as a starting point. According to them, the issue before the Board was not 
why the tariff paid by conventional television stations had decreased. Unless the reasons that led 
to this decrease challenged the nature of the links that the Board had identified between the two 
sectors, the Board needed only to acknowledge the change. 
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The certified tariff reflects the terms of the agreement reached by the parties, for the reason, 
among others, that any change to the situation would entail considerable costs and inconvenience. 
Nevertheless, the Board invited participants to consider the possibility of adopting for portfolio 
services, over the short or medium term, a tariff based on the tariff applicable to non-portfolio 
services. 


The Board did not find it necessary to engage debate over the notion of proxy and whether or not 
it should be used once a price has been established. It preferred to focus on the 1996 decision’s 
finding that conventional television broadcasters and specialty services operate in similar 
industries, compete for the same inputs, and offer viewers a similar product: programming. The 
tariff for one should not create a competitive imbalance. The best way to avoid this seems to 
ensure that, all things being equal, a single price is applied equally to the entire commercial 
television industry. The Board went so far as to encourage convergence of the tariffs applicable to 
both of these sectors, expressing the opinion that in future, the best way to promote consistency 
may be to merge the tariffs and opening the door to common hearings for the whole industry. 


The Board mentioned two factors that might trigger a price adjustment with respect to some 
sector of the industry or a single undertaking. The first is the use of music, more specifically the 
amount of protected music used. The second is the portion of operating expenses attributable to 
programming expenditures or the portion of programming expenditures accounted for by the 
royalties paid to SOCAN. The parties agreed that there were no significant differences in these 
regards between the services and conventional television at the moment. 


Tariff 2.A had yet to be certified for 1998 and subsequent years. The Board considered certifying 
a tariff based on the decision to be made regarding Tariff 2.A. For practical reasons, it decided 
not to do so. The number of participants, the complexity of the mechanisms for sharing the 
burden of royalties and the requirement for SOCAN to proceed with regular distributions that 
need not be subsequently reviewed, were so many factors which warranted a final ruling. 


DBS operators added that the tariff should discount what they called the digital dividend. They 
rightly maintained that they provide viewers some benefits such as better picture, better sound and 
more choice, that have little to do with the intellectual property they deliver. The Board viewed 
this as a non-issue. Royalties payable pursuant to Tariff 17.A are based only on what transmitters 
pay for programming. No account is taken of their revenues. Furthermore, any benefits that 
copyright owners of music may reap as a result of DBS undertakings expanding market demand 
for non-broadcast signals are no more, no less, than the benefits so reaped by other suppliers of 
creative inputs, including the services themselves. 


Annex 3: Retransmission of Distant Signals 
Background 
The Act provides for royalties to be paid by cable companies and other retransmitters for the 


carrying of distant television and radio signals. The Board sets the royalties and allocates them 
among the collective societies representing copyright owners whose works are retransmitted. 
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Decision of the Board 


On December 8, 2000, following applications by the Canadian Copyright Collective and the 
Society of Composers, Authors and Music Publishers of Canada (SOCAN), the Board set interim 
royalties to be paid for the retransmission of distant radio and television signals for the year 2001 
similar to those certified for the year 2000. The Board opted to deal separately with the objection 
filed by 2000051 Ontario Inc. (JumpTV), who had asked that the interim tariff deal with the 
offering of signals over the Internet. The answer to its concerns did not lie in denying 
retransmitters and collectives the benefits of a stable business environment, but in dealing swiftly 
with its requests. 


JumpTV’s objection relied on the proposition that those who use the Internet to offer broadcast 
signals can benefit from the compulsory licensing scheme set out in section 31 of the Act. 
Collectives disagreed with this proposition, and asked that the matter be settled in a tiered hearing 
where the issue of whether the offering of over-the-air broadcasts over the Internet can qualify as 
retransmission would be addressed first. A notice dated December 21, 2000 set the matter in 
motion. The Board announced that it would consider JumpTV’s application for an interim tariff 
moot if the collectives undertook not to attempt to collect royalties from JumpTV pursuant to the 
December 8 interim tariff; the Board received the appropriate notifications shortly thereafter. 
Further directions contained in the notice dealing with, among other things, how to address the 
issues raised in JumpTV’s objection ensured that the matter would be dealt with in a timely 
fashion, some time during the next reporting year. 


Annex 4: Private Copying 
Background 


The private copying regime entitles an individual to make copies [a “private copy”] of sound 
recordings of musical works for that person’s personal use. In return, those who make or import 
recording media ordinarily used to make private copies are required to pay a levy on each such 
medium. The Board sets the levy and designates a single collecting body to which all royalties are 
paid. Royalties are paid to the Canadian Private Copying Collective (CPCC) for the benefit of 
eligible authors, performers and producers. 


The regime is universal. All importers and manufacturers pay the levy. However, since these 
media are not exclusively used to copy music, the levy is reduced to reflect non-music recording 
uses of the media. 


Private copying levies are paid in respect of the right to reproduce sound recordings and the other 
underlying copyright subject-matters they contain, nothing else. It is important for that reason to 
always keep in mind that the final product (the recorded CD) and each of the components used to 
create this product (blank medium, reproduction right, CD burner, time and effort required to 
make copy, etc.) are not the same. 


Hearing 


A pre-hearing conference took place in June 2000 and a seven-day hearing was held during the 
months of October and November 2000 on private copying. 


Pa 5 80 0 OS 
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Decision of the Board 


On December 15, 2000, following a hearing which ended November 28, 2000, the Board certified 
the tariff for the years 2001 and 2002, increasing the royalties from 23.3¢ to 29¢ for audio 
cassettes, from 5.2¢ to 21¢ for CD-Rs and CD-RWs, and from 60.8¢ to 77¢ for CD-R Audio, 
CD-RW Audio and MiniDiscs. On January 22, 2001, the Board issued the reasons for its decision. 


Generally, CPCC relied on the approach used earlier by the Board while asking that the rates be 
doubled for CD-R Audio, CD-RW Audio and MiniDiscs, trebled for audio cassettes and increased 
tenfold for CD-Rs and CD-RWs. The Canadian Storage Media Alliance (CSMA) objected to any 
increase in the levy. 


At the outset, the Board found that the situation had evolved significantly in at least four respects. 
First, private copying was now a commonplace activity, due in part to the flexibility, speed and 
user-friendliness of the tools used to create digital private copies. Second, sales of digital media 
had continued to grow. The Board expected sales to increase from 49 million units in 1999 to 
78.5 million in 2000, 113 million in 2001 and 138 million in 2002. On the other hand, sales of 
blank audio cassettes have fallen much more rapidly than expected. Third, while the price of 
audio cassettes has risen, that of digital media has dropped dramatically, even with the levy. 
Fourth, the role of the Internet was growing at an impressive rate, though the impact of measures 
aimed at controlling music availability over the Internet remained uncertain. 


On the whole, the Board stuck to the existing tariff structure and used the same formula to derive 
the rate of the levy (the 1999-00 Annual Report reviews this formula step by step). The most 
significant changes were as follows. 


First, the Board went further in its analysis of the ancillary nature of the private copying activity. 
A prerecorded CD is in fact a set of characteristics, including the right to reproduce the sound 
recording. It is not unreasonable therefore to argue that, other things being equal, this right should 
attract an identical remuneration. This being said, a number of factors tend to reduce or increase 
the economic significance of the activity. 


For example, consumers seem reluctant to ascribe great value to intangible contents if the 
container has little value. It is true that the value of the content is not based on the value of the 
container; indeed, the value of the former is often much greater than that of the latter. This being 
acknowledged, as things now stand, consumers would probably resist any attempt to set the price 
of the reproduction right required for private copying at the same level as the reproduction right 
used to produce a prerecorded CD. 


On the other hand, and in the longer term, the fact that some of the characteristics of a 
prerecorded CD (distribution, packaging) are absent from a private copy could favour some of the 
remaining characteristics. The contribution of the rights-holders remains the same. It is even 
possible to reduce the price to consumers while increasing the revenues of rights-holders. Also, 
most copies are of individual tracks or selections made to produce compilations rather than copies 
of complete albums. It may be that consumers will eventually agree to pay more for the music 
they want as long as they do not have to pay for the music they do not want. 
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In 1999, the Board had discounted its proxy by one-half for the reason, inter alia, that consumers 
copy mainly what they already own. This time, the Board discounted the levy attributable to 
second copies (half of all copies) by 50 per cent; it then discounted all other copies by 25 per cent 
to account for the fact that even where a private copy is the only one owned by the person making 
it, consumers still would pay less for the music than is paid in this regard for prerecorded CDs. 
The net adjustment to account for the ancillary nature of the copying activity was therefore 37.5 
per cent. 


Second, the Board adjusted the levy to reflect the fact that audio recording media have a capacity 
for more music than is contained on a typical prerecorded CD. The Board had declined to make 
the adjustment in 1999 on the grounds that consumers primarily copied complete albums and that 
some technical ability was required to make a compilation on a CD. These factors had become 
much less significant since. 


Third, for legal, practical and public policy reasons, the Board agreed with CPCC that it should 
take into account the fact that more than 20 per cent of all audio cassettes are zero-rated, and 
excluded these cassettes from the calculation of the levy. 


The Board continued to believe that it cannot create exemptions and that the tariff cannot serve as 
a mechanism allowing certain users to purchase media without having to pay the levy. 
Nevertheless, it relied on the following reasons to account for zero-rated sales in the calculation 
of the amount of the levy. First, this does not involve creating exceptions or including the scheme 
in the tariff. All that is done is to take into account, in setting the amount of the levy, a mechanism 
that is now a market reality. Second, a tariff that did not take the zero-rating scheme into account 
would not be a fair tariff, since it would impose on authors the cost of what is now an essential 
element of the system. Third, this approach ensured that a more targeted group, more likely to 
engage in private copying, bore the cost of the regime. Far from weakening the nexus between the 
activity and the medium on which the levy is paid, it strengthened it. 


It is also worth drawing the reader’s attention to some of the figures used in calculating the 
amount of the levy, as they show significant market changes in private copying practices. Thus, 
the Board concluded that the proportion of audio cassettes purchased by consumers that are used 
to make private copies had dropped from 80 to 65 per cent. That change was attributable in part to 
a major shift from analog to digital private copying. The Board also concluded that consumers 
purchased 45 per cent of all CD-Rs and CD-RWs (up from 20 per cent) and that of those, 56 per 
cent were used to make private copies (up from 40 per cent). 


The Board decided not to phase in the increase in the levy. That amount was the logical 
conclusion of the approach the Board considered the fairest under the circumstances. 
Furthermore, the price of digital media could not keep on falling indefinitely. It was consequently 
important to take advantage as quickly as possible of the structural changes taking place in the 
market if manufacturers and importers were to have the opportunity to make the necessary 
adjustments while at the same time minimizing the apparent impact of the levy on consumers. 


The decision anticipated that the levy would raise approximately $26.9 millions in 2001 and 
$32.3 millions in 2002. 


I ——— 
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Less than nine months elapsed between the publication of the proposed tariff and that of the 
approved tariff on December 15, 2000. The Board noted that this would have been impossible to 
achieve without the diligent cooperation of CPCC, CSMA and their counsel. 


Annex 5: Arbitration Proceedings 


Pursuant to section 70.2 of the Act, the Board can arbitrate disputes between a collective society 
that represents copyright owners, and the users of the works of those owners. Its intervention is 
triggered by application by either the collective society or the user. 


Agreement 


On August 25, 2000, the Society for Reproduction Rights of Authors, Composers and Publishers 
in Canada (SODRAC) filed a notice with the Board that an agreement had been reached with the 
Association québécoise de l’industrie du disque, du spectacle et de la vidéo (ADISQ) on royalties 
and related terms and conditions of a licence for the reproduction of works of SODRAC’s 
repertoire. Pursuant to subsection 70.3(1) of the Act, the Board did not proceed with the 
application filed by SODRAC in 1999 and so advised the parties on September 5, 2000. 


Hearing 


In May 2000, a pre-hearing conference and a five-day hearing took place on an application filed 
by SODRAC in 1999 pursuant to section 70.2 for the use of its repertoire by MusiquePlus inc. 


Decision of the Board 


On August 31, 1999, SODRAC asked that the Board set the terms and conditions of a licence for 
the use of its repertoire by MusiquePlus inc. between September 1, 1999 and August 31, 2002. On 
November 16, 2000, the Board issued its decision. 


From the outset, the Board noted that any attempt at characterizing the decision as a precedent 
would be ill-advised. This was the first time that the Board dealt with the reproduction right for 
musical works. It was also the first time that the Board addressed a matter governed by section 
70.2 of the Act and settled a dispute rather than certifying a tariff applicable to all users within a 
given group. Finally, the decision endorsed the understandings reached by the parties without the 
Board feeling the need to consider their appropriateness. 


SODRAC is a collective society which administers the reproduction right in musical works. 
Unlike the situation in the performance rights sector, SODRAC is not alone in the business of the 
collective administration of reproduction rights. Indeed, it does not invariably hold all of the 
rights on titles that are part of its repertoire. 


MusiquePlus inc. operates two French-language specialty television services: MusiquePlus and 
MusiMax (the services). The services derive their revenues from advertising and subscriptions. 
MusiquePlus inc. is a partner in a company which produces programs designed mainly for the 
services, and occasionally retailed to other broadcasters. 
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At the core of the services’ programming is the video-clip, which relies on musical content for its 
very existence. Music represents 90 per cent of the services’ air time; approximately one third of 
that music comes from SODRAC’s repertoire. Both services rely heavily on program repetition 
during their broadcast day. They make a lot of copies of musical works, and broadcast only copies 
they have made. The services use the reproduction right in such way as to generate significantly 
greater added value, compared to conventional broadcasters. 


SODRAC asked 1.58 per cent of the revenues of MusiquePlus and 1.8 per cent of those of 
MusiMax. It also requested inclusion in the licence of several conditions dealing with, among 
other things, the fixation, reproduction, use and storage of authorized copies. MusiquePlus inc. 
proposed instead a flat rate of 0.15 per cent, and questioned SODRAC’s right to control the use of 
the reproductions it authorizes or to be remunerated for such use. 


The parties agreed to take as a starting point the royalties that SODRAC receives from the TVA 
and TQS networks, adjusted to take into account the fact that the services make greater use of 
music. They also agreed that the royalties should be based on the revenues of the services. 
SODRAC would have increased the rate to take into account the fact that the services make 
greater use of foreground music and the large number of copies made of the same clip. 
MusiquePlus inc. would have lowered the rate to take into account the fact that the services air 
the same programs several times. The Board rejected any adjustment for these factors. 


The number of copies is of little importance, especially since SODRAC gets paid according to the 
revenues generated by broadcasting activities. For the same reason, there was no need to evaluate 
intermediate copies. Likewise, there was no need to reduce the rate on the ground that the services 
rerun the same programs and frequently repeat the most popular clips. Reruns occur as a means of 
generating additional income; a rate based on income takes this factor into account. It may be 
presumed that viewers attach greater value to the broadcast they are watching, no matter whether 
or not it is a rerun, than to an alternative program. Finally, licences negotiated freely usually limit 
the number of authorized broadcasts, which shows that reruns have value. Neither did the Board 
take into account the fact that the services use a high proportion of foreground music, as 
SODRAC had not shown that the distinction was relevant from the user point of view. 


After alluding to certain methodological difficulties, the Board set out to calculate the royalties, 
using on the whole the approach put forward by the participants. It set a single rate of 0.87 per 
cent of income. Applying this rate, the amount of royalties payable for the year ending August 31, 
1999 would have been $163,560. 


The dispute also raised a number of subsidiary issues. Thus, SODRAC wanted to collect royalties 
for the use of music on the services’ Web sites. Since these sites are used to attract viewers, the 
Board concluded that the value of the copy made should be assessed on the basis of the viewing 
value of the program towards which an attempt is made to attract the visitor. 


The licence also targeted compilations intended for airlines. The Board used as a starting point a 
rate of 3 per cent, the rate which the application of the formula used to set the main rate would 
have triggered; that rate is then discounted to account for the use of music which is not in 
SODRAC’s repertoire. Under the licence, only the making of a master tape is allowed. It is up to 
the airlines to go to SODRAC if they need a licence in this regard. 
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MusiquePlus inc. asked that it be allowed to reproduce its programs for sale to other broadcasters. 
SODRAC did not want to grant a blanket licence for this use, adding that the Board cannot oblige 
it to grant a blanket licence covering all of its repertoire. The Board concluded that it had the 
power to issue the licence requested: SODRAC administers a licensing scheme covering the 
contemplated use and MusiquePlus inc. wanted a licence. The licence was limited to the resale of 
programs first produced for broadcast by the services, since apparently, no programs were being 
produced for the exclusive use of third parties. MusiquePlus inc. may sell these programs to 
whoever it thinks fit, without having to first ensure that the buyer holds a SODRAC licence. 
However, it is required to keep SODRAC informed of program sales, so that SODRAC can take 
any measures it deems necessary. 


MusiquePlus inc. claimed that SODRAC, in an attempt to limit the purposes for which copies 
made pursuant to the licence might be used, sought to introduce the notion of a destination right. 
That right, which does not exist in Canada, allows rights holder to demand additional royalties 
from third parties when there is a change in the destination of an otherwise legally acquired copy. 
For its part, SODRAC argued that it merely sought to include in the licence terms and conditions 
that are customary in the business. 


The Board agreed with SODRAC. The collective was not requesting that MusiquePlus inc. pay 
for copies it acquires from third parties, but only for those copies that it acknowledges making 
itself. Neither did it ask to be paid for any subsequent changes of destination of the copies made 
pursuant to this licence, presuming that MusiquePlus inc. might dispose of them. Finally, it did 
not request control of the use of copies made by parties other than MusiquePlus inc., but only 
control of the use made by MusiquePlus inc. of the copies it makes. 


Since what was involved was a contractual issue, a determination had to be made as to whether 
SODRAC could, contractually, seek to oversee the use by MusiquePlus inc. of the copies it made. 
In this regard, the principle of freedom of contract should prevail. Canadian copyright law 
appears to allow, but does not require, the setting up of such contractual conditions. In fact, 
agreements by which MusiquePlus inc. acquires programming, like those under which it licenses 
its own, appear to include provisions dealing with the uses that may be made of a copy. Since 
what was involved here was an arbitration, the Board found itself substituted to the will of the 
parties and could accordingly impose on them whatever they could have agreed to themselves. 


The licence also authorizes, for the purpose of self-promotion, the synchronization of any musical 
work used in a program with images excerpted from the same program, subject to any provisions 
to the contrary that may be found in agreements entered into by SODRAC with foreign collective 
societies. SODRAC is required to provide any documentation to this effect to MusiquePlus inc. so 
that it can act accordingly. 


The parties agreed that the licence was to come into force on September 1, 1999. The Board had 
already ruled in this same decision that it could impose on the parties whatever they could have 
agreed to. Since there was no doubt that the parties could, at the time the decision was issued, 


have agreed to a licence coming into force on September 1, 1999, the Board was able to grant the 
parties’ request. 
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The Board consulted the parties while developing the text of the licence. Their numerous 
suggestions have greatly helped to simplify and clarify the wording. The Board intends to make 
use of this process more often in the future. 


Annex 6: Unlocatable Copyright Owners 


Pursuant to section 77 of the Act, the Board may grant licences authorizing the use of published 
works, fixed performances, published sound recordings and fixed communication signals, if the 
copyright owner is unlocatable. However, the Act requires licence applicants to make reasonable 
efforts to find the copyright owner. Licences granted by the Board are non-exclusive and valid 
only in Canada. 


By their very nature, applications made pursuant to section 77 of the Act are as varied as there are 
protected uses. Sometimes, the issues raised are quite novel. Sometimes success is achieved not 
by issuing a licence but by helping the applicant to contact the copyright owner whose 
whereabouts had until now remained unknown. 


To date, the Board knows of only one instance of a copyright owner claiming royalties for a 
licence issued by the Board. This person had inherited his brother’s rights. During an Internet 
search, he noted that his brother’s name was mentioned on the Board’s Web site. He was 
subsequently able to contact the copyright collective to which the royalties had been paid and to 
establish ownership of the work for which the licence had been issued. 


In 2000-01, the Board issued the following 17 licences, totalling 96 licences issued since the 
Board’s inception in 1989. 


© National Library of Canada (NLC): three licences were issued authorizing the digital 
reproduction and communication to the public of works on NLC’s Web site (1) for works on 
Oscar Peterson in the exhibition “Oscar Peterson - A Jazz Sensation, Une sensation jazz”; (2) 
for book cover illustrations in the exhibition “The Secret Self: An Exploration of Canadian 
Children’s Literature”; and (3) for excerpts of works in the exhibition “The Canadian 
Memory/Mémoire du Canada”. 


¢ Supreme Court of Canada, authorizing the reproduction of a photograph of Justice J.W. Estey 
in a book commemorating the 125" anniversary of the creation of the Supreme Court of 
Canada. 


¢ Guérin Editeur Limitée, Montreal, Quebec, authorizing the reproduction of an excerpt of a 
poem written by Louise Dulude-Bennett, in a textbook to be published by the applicant. 


¢ Editions du Vermillon, Ottawa, Ontario, authorizing the reproduction of an excerpt of a work 
written by Rodolphe Girard, in an anthology prepared by René Dionne. 


° Hilda M. Dueck, Toefield, Alberta, authorizing the reproduction of a single copy of prints of 
Elwin (or Edwin) Edwards’ paintings A June Morning and September Eve for personal use. 
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¢ Conseil de la langue francaise, Quebec, Quebec, authorizing the reproduction of a book cover 
published by Granger Fréres in 1956 and a cartoon by Henri Letondal, in a work published by 
the applicant and Fides. 


¢ Judy Dueck, Toefield, Alberta, authorizing the reproduction of a single copy of the print of 
Elwin (or Edwin) Edwards’ painting September Eve for personal use. 


* Canadian Institute for Historical Microreproductions (CIHM), Ottawa, Ontario, authorizing 
the reproduction of 44 works, for preservation, cataloguing and distribution of early 
Canadiana in print form, microfiches or CD-ROMs. 


¢ Harcourt Canada Limited, Toronto, Ontario, authorizing the reprint of a book written by 
Robert B. Moore. 


¢ Donald Rutherford, Abbotsford, B.C., authorizing the reproduction of various articles 
published in the Wainwright Star newspaper during the years 1908 to 1918 in a reference 
book on the history of Wainwright, Alberta during these years. 


¢ Eileen Roycroft, Simpson, Saskatchewan, authorizing the mechanical reproduction of musical 
works on CD-ROM, namely “The Storm” by Henry Weber, arranged by Mort Glickman, 
“Laughing Water” by R.H. Agar, “Edelweiss Glide Waltz” by F.E. Vanderbeek, “Royal 
March” by S.E.P. Winner, and “The Whip-Poor-Will’s Song” original melody by Harrison 
Millard arranged by Miss Ida. 


¢ The Beaver (Canada’s History Magazine), Winnipeg, Alberta, authorizing the reproduction 
of an image of Kenneth Keith Forbes’ painting “Girl Ironing”. 


¢ Abigail Richardson, Toronto, Ontario, authorizing the musical adaptation for choir of 
Kathryn Munro’s [also known as Kathryn Tupper] poems Now Winter Comes, Noel and 
At Christmastide, and the musical adaptation for tenor and piano of the same author’s poems 
Ghosts, The Deserted House and Dusk. 


¢ Pierrot Concerts, Ottawa, Ontario (for The Somers Recording Project), authorizing the use 
and mechanical reproduction of Diana Skala’s poem “A Bunch of Rowan” adapted by Harry 
Somers in the musical work of the same name and published by Broadcast Music, Inc. in 
1948. 


* Groupe Beauchemin éditeur ltée, Laval, Quebec, authorizing the reproduction of an 
illustration of Séraphin Poudrier created by Michéle Goudro as per Claude-Henri Grignon’s 
instructions and published in Claude-Henri Grignon’s novel Un homme et son péché by Les 
Editions internationales Alain Stanké in 1977. 
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Annex 7: Consolidated Reporting 


Regulatory Initiatives 


Educational Broadcast Program Information Regulations 


Consultations on the “Educational Broadcast Program Information Regulations” were concluded. 
The text was finalized with the cooperation of the Department of Justice. The text was pre- 
published in the Canada Gazette, on March 10, 2001. 


Annex 8: The Board’s Overview 


In 1925, PRS England set up a subsidiary called the Canadian Performing Rights Society (CPRS). 
In 1931, the Copyright Act was amended in several respects. The need to register copyright 
assignments was abolished. Instead, CPRS had to deposit a list of all works comprising its 
repertoire and file tariffs with the Minister. If the Minister thought the society was acting against 
the public interest, he could trigger an inquiry into the activities of CPRS. Following such an 
inquiry, Cabinet was authorized to set the fees the society would charge. 


Inquiries were held in 1932 and 1935. The second inquiry recommended the establishment of a 
tribunal to review, on a continuing basis and before they were effective, public performance 
tariffs. In 1936, the Act was amended to set up the Copyright Appeal Board. 


On February 1, 1989, the Copyright Board of Canada took over from the Copyright Appeal 
Board. The regime for public performance of music was continued, with a few minor 
modifications. The new Board also assumed jurisdiction in two new areas: the collective 
administration of copyright and the licensing of uses of published works whose owners cannot be 
located. Later the same year, the Canada-US Free Trade Implementation Act vested the Board 
with the power to set and apportion royalties for the newly created compulsory licensing scheme 
for works retransmitted on distant radio and television signals. 


Bill C-32 (An Act to amend the Copyright Act) which received Royal Assent on April 25, 1997, 
modifies the mandate of the Board by adding the responsibilities for the adoption of tariffs for the 
public performance and communication to the public by telecommunication of sound recordings 
of musical works, for the benefit of the performers of these works and of the makers of the sound 
recordings (“the neighbouring rights”) and for the adoption of tariffs for private copying of 
recorded musical works, for the benefit of the rights owners in the works, the recorded 
performances and the sound recordings (“the home-taping regime”). 


General Powers of the Board 


The Board has powers of a substantive and procedural nature. Some powers are granted to the 
Board expressly in the Act, and some are implicitly recognized by the courts. 


As arule, the Board holds hearings. No hearing will be held if proceeding in writing 
accommodates a small music user that would otherwise incur large costs. The hearing may be 
dispensed with on certain preliminary or interim issues. No hearings have been held yet for a 
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request to use a work whose owner cannot be located. The process has been kept simple. 
Information is obtained either in writing or through telephone calls. 


Guidelines and Principles Influencing the Board’s Decisions 


The decisions the Board makes are constrained in several respects. These constraints come from 
sources external to the Board: the law, regulations, judicial pronouncements. Others are self- 
imposed, in the form of guiding principles that can be found in the Board’s decisions. 

Court decisions also provide a large part of the framework within which the Board operates. Most 
decisions focus on issues of procedure, or apply the general principles of administrative decision- 
making to the peculiar circumstances of the Board. However, the courts have also set out several 
substantive principles for the Board to follow or that determine the ambit of the Board’s mandate 
or discretion. 


The Board itself also enjoys a fair amount of discretion, especially in areas of fact or policy. In 
making decisions, the Board itself has used various principles or concepts. Strictly speaking, these 
principles are not binding on the Board. They can be challenged by anyone at anytime. Indeed, the 
Board would illegally fetter its discretion if it considered itself bound by its previous decisions. 
However, these principles do offer guidance to both the Board and those who appear before it. In 
fact, they are essential to ensuring a desirable amount of consistency in decision-making. 


Among those factors, the following seem to be the most prevalent: the coherence between the 
various elements of the public performance of music tariff, the practicality aspects, the ease of 
administration to avoid, as much as possible, tariff structures that make it difficult to administer 
the tariff in a given market, the avoidance of price discrimination, the relative use of protected 
works, the taking into account of Canadian circumstances, the stability in the setting of tariffs that 
minimizes disruption to users, as well as the comparisons with “proxy” markets and comparisons 
with similar prices in foreign markets. 


Outline of the Board’s Areas of Jurisdiction 


In short, the Board’s jurisdiction extends to the following four areas (the manner in which the 
Board is seized of a matter is indicated between brackets): 


1. Copyright in works 


° Public performance of music (compulsory filing of tariffs); 

° Retransmission of distant signals (compulsory filing of tariffs); 

° Other rights administered collectively (optional filing of tariffs); 

° Other rights administered collectively (arbitration of conditions of licences, upon 
request from a collective society or a user); 

° Issuance of licences when the rights owner cannot be located (upon request by the 
potential user). 


2. Copyright in performers’ performances and sound recordings 


° Public performance of recorded music (compulsory filing of tariffs); 
2 Other rights administered collectively (optional filing of tariffs); 
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° Other rights administered collectively (arbitration of conditions of licences, upon 
request from a collective society or a user); 

° Issuance of licences when the rights owner cannot be located (upon request by the 
potential user). 


3. Home taping of recorded musical works, recorded performers’ performances and sound 
recordings 


° Reproduction for private use (compulsory filing of tariffs). 


4. Off-air taping and use of radio and television programs for educational or training purposes 
(works, performances, sound recordings and communication signals) 


° Reproduction and public performance (compulsory filing of tariffs). 
Royalty Proposal and Review Mechanism 


The Act requires that the Board certify tariffs in the following fields: the public performance or 
communication of music, the public performance or communication of sound recordings of 
musical works, the retransmission of distant television and radio signals, the reproduction of 
television and radio programs by educational institutions and private copying. The Act also allows 
any other collective societies to proceed by way of tariffs rather than individually negotiated 
agreements. 


The examination process is always the same. The collective society must file a statement of 
proposed royalties (on or before the 31* of March prior to its expected date of coming into effect) 
which the Board publishes in the Canada Gazette. The users targeted by the proposal (or in the 
case of private copying, any interested person) or their representatives may object to the statement 
within sixty days of its publication. The collective society in question and the opponent will have 
the opportunity to argue their case. After investigating, the Board certifies the tariff, publishes it 
in the Canada Gazette, and explains the reasons for its decision in writing. 


Mandate, Roles and Responsibilities 


The Copyright Board of Canada was established on February 1, 1989, as the successor of the 
Copyright Appeal Board. Its responsibilities under the Copyright Act are to: 


¢ adopt tariffs for the public performance or the communication to the public by 
telecommunication of musical works and sound recordings [sections 67 to 69]; 


¢ adopt tariffs, at the option of a collective society referred to in section 70.1, for the doing of 
any protected act mentioned in sections 3, 15, 18 and 21 of the Act [sections 70.1 to 70.191]; 


¢ set royalties payable by a user to a collective society, when there is disagreement on the 
royalties or on the related terms and conditions [sections 70.2 to 70.4]; 


¢ adopt tariffs for the retransmission of distant television and radio signals or the reproduction 
and public performance by educational institutions, of radio or television news or news 
commentary programs and all other programs, for educational or training purposes [sections 
71 to 76]; 
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set levies for the private copying of recorded musical works [sections 79 to 88]; 


rule on applications for non-exclusive licences to use published works, fixed performances, 
published sound recordings and fixed communication signals, when the copyright owner 
cannot be located [section 77]; 


¢ examine, at the request of the Commissioner of Competition [formerly the Director of 
Research] appointed under the Competition Act, agreements made between a collective 
society and a user which have been filed with the Board, where the Commissioner considers 
that the agreement is contrary to the public interest [sections 70.5 and 70.6]; 


¢ set compensation, under certain circumstances, for formerly unprotected acts in countries that 
later join the Berne Convention, the Universal Convention or the Agreement establishing the 
World Trade Organization [section 78]. 


In addition, the Minister of Industry can direct the Board to conduct studies with respect to the 
exercise of its powers [section 66.8]. 


Finally, any party to an agreement on a licence with a collective society can file the agreement 
with the Board within 15 days of its conclusion, thereby avoiding certain provisions of the 
Competition Act [section 70.5]. 


Organization of the Board 


Board members are appointed by the Governor in Council to hold office during good behaviour 
for a term not exceeding five years. They may be reappointed once. 


The Act states that the Chairman must be a judge, either sitting or retired, of a superior, county or 
district court. The Chairman directs the work of the Board and apportions its caseload among the 
members. 


The Act also designates the Vice-Chairman as Chief Executive Officer of the Board, exercising 
direction over the Board and supervision of its staff. 


The Board’s Staff 


The Board has a staff of twelve employees, three of whom report to the Chief Executive Officer: 
the Secretary General, the General Counsel and the Researcher-Analyst. 


The Secretary General plans the Board’s operations, serves as its Registrar, represents the Board 
in its relations with members of parliament, provincial governments, the media and the public and 
directs the preparation of the Board’s reports to Parliament and to the federal government’s 
central agencies. 


The General Counsel provides legal advice on proposed tariff and licence applications before the 
Board. The General Counsel also represents the Board before the Courts in matters involving its 
jurisdiction. 
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Annex 9: Other Information 


Statutes Administered by the Board 
Copyright Act, R.S.C. (1985), c. C-42 


List of Statutory Reports 
Annual Report 


Contact for Further Information 
Claude Majeau 

Secretary General 

56 Sparks Street, Room 800 
Ottawa, Ontario 

K1A 0C9 


Telephone: (613) 952-8621 
Facsimile: (613) 952-8630 

Email: secretariat@cb-cda.gc.ca 
Web Site: http://www.cb-cda.gc.ca 


a 
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Improved Reporting to Parliament 
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Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 
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Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No.BT31-4/36-2001 
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Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada’. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Earlier this year, 
departments and agencies were encouraged to prepare their reports following certain principles. 
Based on these principles, an effective report provides a coherent and balanced picture of 
performance that is brief and to the point. It focuses on results — benefits to Canadians — not on 
activities. It sets the department’s performance in context and associates performance with 
earlier commitments, explaining any changes. Supporting the need for responsible spending, it 
clearly links resources to results. Finally the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments strive to respond to the ongoing and evolving information 
needs of parliamentarians and Canadians. The input of parliamentarians and other readers can do 


_ much to improve these reports over time. The reader is encouraged to assess the performance of 
_ the organization according to the principles outlined above, and provide comments to the 


f 


_ department or agency that will help it in the next cycle of planning and reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


_ Comments or questions can be directed to this Internet site or to: 


Results Management and Reporting Directorate 


_ Treasury Board Secretariat 
_L’Esplanade Laurier 


Ottawa, Ontario, Canada 


KIA ORS 
_Tel.: (613) 957-7167 — Fax: (613) 957-7044 
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SECTION I: MESSAGES 


Portfolio Message 


| am pleased to present the Performance Report for the Correctional Service of Canada for the 
period ending March 31, 2001. The objectives of this report are to describe the Department's 
strategic priorities and to provide a clear sense of the results achieved against our plans in 
2000/2001. 


The Correctional Service of Canada is part of the Portfolio of the Solicitor General, which includes 
the Royal Canadian Mounted Police (RCMP), the Correctional Service of Canada, the National 
Parole Board, the Canadian Security Intelligence Service (CSIS) and three review bodies. The 
Portfolio plays a major role in the Canadian criminal justice system in the areas of law 
enforcement, national security, corrections and parole. In fulfilling this role, the Department 
provides me with strategic advice and promotes and supports policy cohesion and co-ordination 
across the Portfolio and with our other key partners across the country. 


The attacks on the World Trade Center and the Pentagon demonstrate clearly why public safety 
must remain a top priority of the Government of Canada. Terrorism is a global phenomenon and 
Canada can not consider itself immune. While this report deals with accomplishments achieved 
against our plans last fiscal year, | know that next year | shall be able to report, as will other 
Ministers, on many more actions taken to maintain the safety of Canadians and improve our co- 
operation with the United States and international partners on security intelligence and law 
enforcement. 


Over the past year the Government has invested in many key initiatives in support of the public 
safety agenda. Some of the results of these investments include: 
e Continuing the concerted work with the provinces/territories to combat organised crime 
e New money laundering legislation and the creation of the new Financial Transaction and 
Reports Analysis Centre of Canada 
e A new law that makes criminal records of pardoned sex offenders available for background 
checks, giving further protection to children 
e Opening of the national DNA Data Bank, a major new investigative tool for law enforcement 
e Development of an action plan in support of law enforcement and national security agencies’ 
Capabilities to continue to lawfully intercept evolving communications 
e New joint measures with the United States to improve security along our common border 
e Initiatives aimed at greater Aboriginal involvement in corrections in their communities 


It is important to note that these accomplishments could not have been achieved without the 
continuing involvement and support of our partners. These partners include other federal 
departments and organisations, provincial, territorial and municipal governments, international 
partners and the private and voluntary sectors. 


In this, the International Year of the Volunteer, | would like to take the opportunity to thank the 


volunteers who work tirelessly across the country to support and promote the public safety agenda 
on behalf of the government and all Canadians. We could not succeed without your dedication. 
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Safety, Respect and Dignity For All 


| look forward to building on this work together over the coming years as we continue to work hard 
to build safe, secure and healthy communities. 


There are and always will, be challenges for the criminal justice system but as noted in the Speech 
from the Throne, this Government is committed to ensuring strong and safe communities for all 
Canadians. The results included in this report, and the reports for the other Portfolio Agencies, lay 
the foundation for further enhancements and move us closer to our objectives. 


The Honourable Lawrence MacAulay, M.P. 4 
Solicitor General of Canada 
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Commissioner’s Message 


| am pleased to introduce the Performance Report for the Correctional Service of Canada (CSC) 
for the fiscal year ending March 31, 2001. In the following pages, you will read about what we 
have accomplished and what remains to be done. 


CSC is an agency of the Portfolio of the Solicitor General, responsible for administering federal 
sentences of two or more years. CSC operates a number of different types of facilities, ranging 
from high security penitentiaries to government-run community centres, as well as parole offices. 
CSC manages over 200 sites across Canada, 69 of which are correctional facilities. These 
facilities operate 24 hours a day, 365 days a year. CSC has a workforce of over 15,000 
employees, and a budget of $1.4 billion. In the year under review, we were responsible for nearly 
22 thousand offenders, of whom 60% were incarcerated in our institutions and the remainder were 
under our supervision in the community. 


CSC's mandate is to contribute to the protection of society by ensuring the safe, secure and 
humane care of offenders, assisting them to become law abiding citizens through the provision of 
research-based programs and their gradual and structured release into Canadian communities. 


While there was a change in leadership during the past year, there was no change in our direction. 
This does not, however, mean status quo - there are many serious issues facing us and our 
criminal justice partners at home and abroad, such as combating organised crime, correcting the 
disproportionate re-incarceration rate for Aboriginal people, controlling and treating substance 
abuse and, most recently, the threat of international terrorism. 


This report highlights a number of our achievements over the past year, across our four business 
lines of care, custody, reintegration and corporate management, as well as the remaining 
challenges still facing us. We are pleased with our performance in the safe reintegration of 
offenders into the community, and the international recognition we have received for being among 
the leaders in corrections. For example, CSC's drug strategy is well advanced, balancing strict 
interdiction measures with innovative intensive support units, and research into the treatment of 
addiction, with the opening of a research facility dedicated to finding more effective means to treat 
drug and other addictions. In keeping with the priorities of Canadians, we continue to respond 
innovatively to the special needs of Aboriginal offenders, through greater use of Healing Lodges 
that are culturally appropriate and by working closely with Aboriginal communities to deliver 
correctional services. We've also made strides in strengthening our partnerships and creating 
more avenues for citizen engagement, through the work we do with citizens and provincial, 
territorial and international jurisdictions, now monitored by our new Community Engagement 
Sector. 


In order to adapt to the changing face of criminal activity, the needs of Canadian society and 
emerging Government priorities, we are constantly striving to become more efficient and effective 
in what we do. For example, there is a need to improve our performance in relation to compliance 
to policies and standards, which we will do by improving our audit and investigation functions, 
requiring greater accountability from our managers and strengthening our capacity for learning. 
There is also an increasing need to ensure what we do is ethically sound, and in accordance with 
both Canadian and international human rights. 
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We are also continuing to adapt to a changing offender population. The number of women 
offenders is expected to increase by 31% over the next eight years, while our ageing offenders 
now account for almost 18% of our total offender population. These groups have unique 
programming and treatment needs. While we have strategies in place, we realise that they must 
evolve more rapidly in order to respond to these continuing challenges. We are also aware of the 
influence of gangs and criminal organisations in our institutions. In addition, we are troubled by the 
spread of infectious diseases such as HIV/AIDS and Hepatitis C, which are challenging our ability 
to provide appropriate health services given the unique environment of federal institutions. 


Operationally, we are refocusing our security measures to prepare for the potential impact of the 
acts of international terrorism, which will require a co-ordinated strategy with our colleague 
agencies and criminal justice partners. 


We must also contribute to the renewal of the public service, as we expect that close to 70% of our 
senior managers will retire over the next five to seven years. We are working hard to prepare the 
next generation of managers through the newly opened Correctional Management Learning 
Centre, a National Aboriginal Recruitment Strategy and other initiatives aimed at workforce 
renewal. We have put a Financial Information Strategy in place involving systems, policies, 
procedures and training, which will ensure that CSC is operating according to the modern 
comptrollership standards expected of all federal departments. We will continue to contribute to 
strengthening the social union, through innovative partnerships and agreements with our provincial 
and territorial counterparts. Lastly, we are actively supporting Canada's role in the world, whether 
through technical assistance, sharing our experience, or providing direct assistance to countries 
like Kosovo, who are trying to modernise their correctional systems. 


For the future, CSC will be pursuing four corporate objectives, which will position the Service to 
respond to the challenges and to seize the opportunities in our external and internal environments 
while supporting our Mandate and Mission: 


1) To contribute to the reduction of the incarceration rate of Aboriginal offenders. 
2) To maximise the potential of offenders to safely reintegrate into the community. 
3) To enrich the health and wellness of each operational unit. 

4) To renew organisational capacity. 


We believe that these objectives accurately reflect and encompass what CSC must do in order to 
maintain its long standing contribution to Canadians’ safety and well being. | am confident that by 
working in partnership with communities, other government agencies, Canada's criminal justice 
partners and our international colleagues, we will meet our obligations of providing excellence in 
corrections. 


Commissioner 
Correctional Service Canada 
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SECTION II: DEPARTMENTAL PERFORMANCE 


The Correctional Service of Canada (CSC) is the federal government agency responsible for 
administering sentences of a term of two years or more, as imposed by the court. CSC is 
responsible for managing institutions of various security levels and supervising offenders under 
conditional release in the community. 


This role is governed by the Constitution Act, the Criminal Code, the Corrections and Conditional 
Release Act and accompanying regulations, and other federal legislation. 


The program objective of the Service is: 


To contribute, as part of the criminal justice system and respecting the rule of law, to the 
protection of society by actively encouraging and assisting offenders to become law- 
abiding citizens, while exercising reasonable, safe, secure and humane control. 


This statement incorporates four strategic priorities, stemming directly from the Mission, that 
constitute the organisation’s Key Results Commitment to Canadians and are contained in the 
Planning, Reporting and Accountability Structure (PRAS): 


1.. The Service contributes to the protection of society by actively encouraging and assisting 
offenders to become law-abiding citizens. 

2. The Service exercises reasonable, safe, secure and humane control of offenders. 

3. The Service respects the rule of law in corrections. 

4. The Service is an active partner in the criminal justice system. 


Budget Information: 
Below is a summary of CSC’s budget forecasts and expenditures for the 2000-2001 fiscal year. 


E Correctional Service of Canada. 
Planned Spending $1,364, 335,000 


Total Authorities $1,406,509, 924 
Actuals $1 337,714,283 


Actual FTEs Utilised 13007 
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CSC’s Chart of Strategic Outcomes 


The primary function of this chart is to communicate to Canadians the results of CSC's 
commitments. The CSO is also found in Managing for Results: Volume 2, the President of the 


Treasury Board's Annual Report to Parliament at http://www.tbs-sct.gc.ca. 


To provide Canadians with: — 


1: 


4. 


A safe and healthy | 


environment for those 
living and working in the 
correctional system, as 
well as members of the 
public. 


Accommodation and 
management of 
offenders that is 
reasonable, safe, secure 
and humane and in 
accordance with the 
least restrictive option. 
Offenders who are 
safely and effectively 
reintegrated. 


Effective corporate 
management 


~ Chart of Strategic Outcomes — 
‘Safer Homes, Safer Communities through Effective Corrections - 


Ongoing Planned Results 


Health aiid aaely of those ving an Wworking in 
the correctional system, and the public. 

Minimal levels of infectious diseases and harm 
associated with risky behaviour. 
Compliance with applicable 
professional health standards. 


provincial / 


Offenders are housed at the appropriate security 
level. 

Security measures that minimise the number of 
institutional incidents. 


Case preparation processes that.optimise the 
number of offenders prepared for their earliest 
conditional release dates. 

Reintegration measures that: a) Optimise the 
number of offenders who complete _ their 
conditional release without revocation; and b) 
Minimise the number of community incidents. 
Length of time offenders spend in administrative 
segregation or the Special Handling Unit. 

Men, women and Aboriginal offenders are 
housed in institutions providing programs that 
respond to their specific needs. 

Support services provided to the Care, Custody 
and Reintegration of offenders. 

Partnerships that promote the achievement of 
Mandate and Mission. 


The Chart of Strategic Outcomes is based on the PRAS. CSC's four Business Lines: CARE, 
CUSTODY, REINTEGRATION and CORPORATE MANAGEMENT correspond to the four 
Strategic Outcomes. In Section Il, Departmental Performance is reported along these Business 
Lines. 
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Executive Summary 


Overall, the reporting period can be characterised as one of reassessment of our strategies in light 
of the current and probable profile of the offender population of the future. Appropriate strategies 
and plans must be in place to respond to today’s challenges while laying the foundations for the 
future. Corrections is not normally a profession where immediate and dramatic breakthroughs 
occur. It is a profession demanding constant effort and vigilance to make often-small 
improvements and to respond to ever-emerging new 
challenges. This was such a year. Did you know... 
The Correctional pe of Canada owns 
$1.3 billion worth of: 
e Buildings: 4,900 units; 

Land: 15,000 acres;and 
@ Moveable assets: Less than 95, 000. 


Our most important challenges were not new to us, 
they were merely more pressing: the ever-present 
over-representation of Aboriginal people in our 
offender population, the ageing offender population, 
the prevalence of substance abuse among the offender Rantienan and the resulting erect on 
infectious disease, the presence of offenders affiliated with organised crime and gangs. We also 
face management challenges with an ageing management cadre that must be replaced, 
technologies that must be upgraded, accountability mechanisms that must be tightened and new 
partnerships that must be formed to meet Canadians’ expectation of a balanced approach to the 
handling of federally sentenced offenders, i.e. appropriate control and assistance to support a 
crime-free lifestyle. 


CARE OF OFFENDERS 


This business line has been typical of our concentration on taking stock and developing strategies 
and plans for the future. We have developed a long-term plan to re-focus health care services with 
emphasis on external professional accreditation of our services. We have also formed 
partnerships with Health Canada to attack hepatitis, other infectious diseases, and FAS/FAE. 


Because of the strong relationship between infectious diseases and illicit use of drugs, we renewed 
our efforts for drug control/treatment. Also, we have made plans to meet the challenges of ageing 
offenders and those suffering from FAS/FAE, and to provide improved access to Aboriginal healers 
for native offenders. We have also seen a positive result of our efforts to address mental health 
needs, with a reduction in inmate suicides. 


Finally, we have re-aligned our occupational health and safety program, to meet the more stringent 
legislative requirements. 


CUSTODY 


Canadians expect that inmates will be incarcerated safely and securely within an environment that 
balances efforts to actively encourage offenders to address their problems and to exercise control 
to the level required. We have had to respond to increasingly challenging inmates characterized 
by volatility, gang membership and drug trafficking. We have met some success, though more 
must be done. Escapes have been reduced: there were none from maximum security, two from 
medium security and a further reduction of escapes from minimum security. Seventy-four of the 79 
escapees from minimum security have been recaptured, fourteen of whom have been charged with 
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an offence, thirteen of which were property offences. Security incidents in institutions have 
remained relatively constant compared to the level of previous years, while drug seizures were at 
an all-time high. In large measure this is attributable to the strength of our correctional officer 
cadre, and the introduction of drug dogs and drug-detecting technologies. We must, however, 
respond to the increase in offender assaults on other offenders. 


Regarding the housing of offenders, improvements were made as double bunking was further 
reduced, additional capacity was added for women offenders and partnerships were formed with 
Aboriginal communities to increase the number of Healing Lodges, which provide an environment 
and interventions based on Aboriginal spirituality. 


SAFE AND TIMELY REINTEGRATION OF OFFENDERS TO COMMUNITIES 


Most offenders will eventually be released and Canadians have given us the mandate to prepare 
them to reintegrate our communities as safely as possible. 


On the preparation side we have seen positive developments. Streamlining our processes has 
made more time available for rehabilitative and therapeutic programs to be delivered. More 
programs have received independent accreditation from renowned experts in the field of treatment 
programs. More successful program completions occurred, more culturally sensitive programs are 
in place and more programs are now offered to offenders being supervised in the community. To 
further support released offenders, we began a series of initiatives to mobilize communities to help 
prevent a relapse into crime. Among them are a number of Circles of Support (40) which have 
supported 70 high-risk offenders in remaining crime-free with the aid of approximately 500 citizens, 
agreements with aboriginal communities to supervise their members, restorative justice pilot 
projects, mediation and dispute resolution programs. 


We have also launched an initiative with our provincial counterparts to get a more comprehensive 
measure of recidivism. We know that 13.8% of offenders are convicted for violent offences within 
two years of their release. In addition, we have noticed a 5% reduction in those readmitted to CSC 
within 5 years of the end of their total sentence and that more than half of those released on 
conditional release reach the end of their sentence with absolutely no problems at all. 


One issue that requires attention is an increase in the seriousness of offences committed by 
offenders in the community. While the rate of such offences remains relatively low (29 per 1000 
released offenders), we recognize that crime is devastating and any increase must be responded 
to. 


MANAGEMENT OF THE SERVICE 


CSC has launched some capacity-renewal initiatives and we are in the process of formulating 
more. Our computer networks have been improved and replaced. Also, through initiatives such as 
the Integrated Justice Information and through agreements with our partners, CSC is committed to 
better information sharing, thus becoming more effective. 


To improve compliance to operational policies, we have developed more effective monitoring 
reporting and audit tests. We have doubled resources for audit capacity. We have also developed 
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new training programs for staff and we have opened a new management training centre in 
Cornwall, Ontario. 


This centre will also assist in meeting another major challenge. Seventy per cent of CSC's senior 
managers retire in 5-7 years. A massive exercise to plan for recruitment and training is underway, 
a plan that will also incorporate an employment equity strategy since this is an area where we must 
improve. 


Finally, CSC continues to be a major international partner in the field of corrections in information 
sharing, joint research, advice and technical assistance with over fourteen countries. 


This, in a very summary form, is a broad report on our performance. As was said at the outset, this 
was a year focussed on improving our capacity to respond to our obligations as outlined in the 
CCRA. 


What follows, by business lines, is a detailed description of our activities, plans and progress. 


Section Il: Departmental Performance Page. -11- 


Safety, Respect and Dignity For All 


ee CN 


Page. -12- Correctional Service Canada 


CARE 


Strategic Outcome Expenditures 
‘To provide Canadians with a safe and healthy 


environment, for those living and working in the 
correctional system, as well as members of the 
public.” 
Objective 
To meet the physical and mental health needs of 
offenders in accordance with all legal requirements. ? 


Planned Spending $158,756,000 


Description . Total Authorities $180,856,376 
Providing offenders with physical and mental health Actuals $178,423,402 
care, food, clothing and institutional services. Actuals FTEs Utilised 1.271 (3.3%) 


Context 


CSC is responsible to provide both physical and mental health care to offenders. Several issues 
have an impact on CSC’s capacity to provide for these needs as the offender population a 
from a segment of society that demonstrates a high 47 ee 
rate of multiple, chronic, physical and mental health “The government is committed ie 


problems resulting from their lifestyle. continue improving the health system by 
working with our partners to ensure that 
Alcohol the evolving needs of all Canadians are 


Y 


Substance abuse, addictions, Foetal 
Syndrome (FAS) / Foetal Alcohol Effect (FAE)' and Speech of the Throne, October 1999 
mental disorders play a significant role in criminal 

behaviour, emphasising the need to address these issues in the context of a comprehensive 
reintegration strategy. 


The closed environment of institutions and the continued unsafe and risky behaviours of offenders 
in institutions contribute to their high rate of HIV / AIDS and Hepatitis C. As substance abuse is 
closely linked to infectious diseases, CSC is committed, through its drug strategy, to an effective 
long-term interdiction and treatment model that will contribute to the health and safety of offenders, 
employees and the public. 


Segments of the offender population require specific approaches to meet their specific needs, 
particularly women, Aboriginal and ageing offenders. 


' See page 16 


—————————— 
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Performance Overview 


CSC aims to safely reintegrate offenders into the community. When offenders re-enter the 
community they take their physical and mental health needs with them. Individuals under our care 
must therefore receive treatment of a standard equal to that in the community. During the past 
year, in an effort to continuously improve its health services, CSC has developed a comprehensive 
action plan. Efforts to assist in the reduction of the spread of infectious diseases continue with the 
allocation of $600,000 through the Canadian Strategy on HIV and AIDS (CSHA). This allocation 
provides the funds for a series of initiatives targeted at reducing or managing infectious diseases 
among offenders. CSC also received additional funding of $8 million for the treatment of HIV and 
Hepatitis C cases, the needs analysis for the automation of a health-tracking system, and the 
introduction of prevention and education programs. 


CSC promotes a healthy lifestyle. It provides nutritious food, clean facilities, laundry services, and 
exercise equipment. To build self-reliance, offenders in some facilities look after cooking their own 
meals and attending to personal needs. 


Meeting the unique needs of ethnic groups and providing the appropriate food for individuals 
following religious diets is also important for CSC as a way of showing respect for its diverse 
offender population. 
Key Result 

Health and safety of those living and working in the correctional system, and the public. 


Physical and Mental Health Care Strategy 
Health Services 


In order to respond to continuing and increasing pressures on resources available to deliver 
physical and mental health services to offenders, a comprehensive review was completed, 
identifying issues and forming the basis for the development of a strategic plan. The 
recommendations of the review are aimed at ensuring quality, accessibility and affordability in 
CSC’s health services delivery. 


What did we achieve? 

The report was presented in December 2000 and all nine recommendations were accepted in 
principle. They address the establishment and evaluation of standards of service, the regulation of 
health professions within CSC, ongoing recruitment and development, the integration of health 
services into the overall correctional agenda, enhanced partnerships within and outside 
corrections, and application of emerging health technologies within corrections, including health 
information systems. 


Who were our partners? 


e Health Canada e Canadian Council on Health Services 
e Royal Canadian Mounted Police Accreditation 
e Department of National Defence e Provincial correctional health officials 


eI ep wae a ae ee a ee Baas De wi A De oe a we 
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Women Offenders 


In September 1999, the Solicitor General announced an Intensive Intervention Strategy for 
Women. In 2000, implementation of the Strategy commenced. Structured Living Environment 
Units will provide women offenders with mental health problems a safe environment that puts the 
emphasis on intensive staff intervention, programming and treatment. 


What did we achieve? 

© Construction of Structured Living Environment Units for women with mental health problems 
was completed at all designated institutions, and by the Fall of 2001, all units will be open.2. 

e The facilities have developed mental health programs and services as well as partnerships 
with community mental health agencies and resources in support of the strategy. 

¢ Specialised staff are assigned to these units, and all have received training in mental health 
issues and interventions. 


What are our next steps? 

e Monitor the implementation of the treatment program model in the Structured Living 
Environment Units. 

e Continue to enhance programs and services to meet the needs of the women offender 
population, such as psychosocial rehabilitation and dialectical behaviour therapy. 

e Further develop partnerships with provincial and community agencies and resources. 


Aboriginal Offenders 


Aboriginal offenders come to CSC with a unique set of needs. Aboriginal people have a higher 
incidence of diabetes, an increased incidence of drug and alcohol addictions, Foetal Alcohol 
Syndrome and Effect, as well as growing numbers infected with HIV and AIDS. Given the 
availability within the Aboriginal communities for alternatives to mainstream treatment, CSC has 
partnered with Aboriginal leaders to investigate the possibilities of accessing traditional healers for 
its Aboriginal offender population, especially in the field of substance abuse. CSC is also 
dedicated to implementing an Aboriginal HIV / AIDS strategy. 


What did we achieve? 

This year, CSC has opened discussions with an Aboriginal Traditional Healers group to discuss a 
policy of traditional healers working alongside CSC health care practitioners. An Aboriginal HIV / 
AIDS Co-ordinator was hired to ensure the implementation of the Strategy for Aboriginal People 
and HIV / AIDS in Corrections. In addition, a national training session for all Native Liaison 
Workers was held. 


What are the next steps? 

e Complete a study to assess the capacity to implement an Aboriginal HIV Strategy. 

e Develop an Aboriginal Peer Education Counselling Program. 

© Continue consultation on the development of a policy on traditional healers services to 
aboriginal offenders. 


2 See page 24 
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Ageing: Offenders 


The issue of ageing offenders has emerged as the number of offenders fifty years or older 
increased. This has led CSC to look at the particular needs of this group, and how CSC can meet 
them. CSC has already identified areas that required further exploration. It is expected that during 
fiscal year 2001-2002, concrete plans will be developed. 


Foetal Alcohol Syndrome / Foetal Alcohol Effect 


Foetal Alcohol Syndrome (FAS) is characterised by a series of mental and physical birth defects 
that can include mental retardation, growth deficiencies, and behavioural maladjustments. The less 
severe form, Foetal Alcohol Effect EE Soe ; 
(FAE), carries the same symptoms. 


oo Did you know... : oe 
in 1991, The Journal of the American Medical Association 
Many children with FAS / FAE are not —_teported that FAS is the leading known cause of mental 
able to understand cause and effect retardation. At least 5,000 infants are born each year with 
relationships and long-term FAS, or approximately one out of every 750 live births in 
consequences. This has obvious America. Fey i ae oe ae ry per cent of Soke 
Fae pape re whose mothers drink heavily throughout pregnancy have ~ 
ue wie : pene e aint the syndrome. FAS and FAE are found in all races and 
behaviour. As individuals with FAS / 


: socio-economic groups. Both conditions are widely under- 
FAE have special needs that require diagnosed. Re : - 


programming and care, it is important pypeeciee 
for CSC to develop an approach that will meet those needs and will eventually facilitate Safe 
reintegration. 


Over the next two years, CSC will be working in partnership with Health Canada to identify 
practical interventions and specific treatment options for incarcerated individuals or for children 
affected by FAS / FAE, to create and update an inventory of best practices to include the 
Correctional Service of Canada, as well as examples of best practices in Aboriginal communities, 
and to develop an appropriate FAS / FAE information package to be distributed to frontline 
workers, 


Minimal level of infectious diseases and harm associated with risky behaviour. 


Infectious Diseases and Risky Behaviour 


Offenders are at an increased risk for infectious diseases due to their participation in high-risk 
activities. The true prevalence of infectious diseases in CSC facilities is not known because testing 
for HIV and Hepatitis B and C is voluntary. However, this current testing is sufficient to indicate that 
a problem exists and that solutions must be found to address these serious health issues. 


“HepatitisC 

infected inmates (both men and women offenders 217 inmates 2,500 inmates 
[Proportion of women offendersinfected | STH CT A 
Proportion of community at large infected ea ws: 


Source: CSC Corporate Results, September 2001 
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CSC has had an active Hepatitis B immunisation program since 1989. Participation in this program 
is voluntary and free of charge for all CSC staff and federal offenders. There has been a high level 
of offender participation in this program and the decreasing rate of Hepatitis B infection within 
correctional facilities is partly due to the effectiveness of the immunisation program. 


(Phase Il). The number of federal inmates known to be living with HIV or AIDS reached 200 for the 
first time in 1999 - an increase of nearly 100 «= US od 
per cent since 1994. The rate of Hepatitis C -_CSC’s Commitment... 


among offenders is estimated at between 25 Prevention of HIV and AIDS... 
and 40 per cent, with rates possibly as high as‘ The Correctional Service of Canada is committed 
70 per cent for injection drug users. to finding innovative ways to prevent HIV 


transmission associated with injection drug use, 


tattooing, unprotected sex and other high-risk 
CSC has been allocated $600K annually from activities. To provide optimal health care to 


the Canadian Strategy on HIV / AIDS. This — offenders, CSC is developing programs that are 
allocation provides the funds for a series of — unique to the correctional environment. Much of 
initiatives targeted at reducing or managing — the impetus behind such initiatives comes from 
infectious diseases | among offenders _ the offenders themselves. 

(anonymous testing, ae of infected nates, Source: MOTION AND PROGRESS, Health Canada, 
etc). Following the Canadian Immunisation — 4999 p, 23. : , | 
Guidelines (1998) all Hepatitis C-infected Hi 

inmates are offered Hepatitis A immunisation. Harm reduction initiatives — including availability of 
condoms, dental dams, water-soluble lubricant and bleach - have been introduced into all CSC 
facilities. The Methadone Maintenance Program was introduced in 1997. Offenders participating in 
Methadone Maintenance Treatment (MMT) had lower readmission rates and were readmitted at a 
slower rate than the non-MMT group. Within a twelve-month period, the non-MMT group were 28 
per cent more likely than the MMT group to be returned to custody. 


The National Infectious Diseases Program makes every effort to ensure that the care, treatment 
and support of HIV positive offenders, and the initiatives aimed at preventing further transmission 
of the disease, are delivered at standards that are equivalent to those in the community. Infectious 
diseases among federal offenders pose a serious threat not only to staff and other offenders, but 
also to their families and communities upon release. 


Substance abuse is a high-risk behaviour associated with the transmission of infectious diseases. 
The rapid growth of infectious diseases, particularly among injection drug users, Is generating 
significant public health concern. Consequently, substance abuse must not only be seen from a 
criminal perspective but also a public health perspective. 


CSC's drug and alcohol strategy is a balanced approach that focuses on a number of key areas: 
¢ Controlling the entry of drugs in correctional facilities°; 
e Reducing the demand for drugs through prevention and treatment; and 
e Harm reduction and research to develop innovative approaches to controlling and 
managing problems relating to drugs and alcohol abuse. 


3 See page 27 for this aspect of the Drug Strategy. 
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What did we achieve? 


As well as interdiction measures, Intensive 
Support Units4 are available to offenders 
who commit to living a drug-free life while 
in prison. Currently, these units are 
available in five institutions for men, and 
will be expanded. 

Identification of ‘best practices’ from 


Program (MMT) | 


This program aims to reduce relapse to opioid : 
_ drug use and to assist motivated offenders to 


gradually disengage from all illicit drug use. This - 
should then result in the reduction of the 
transmission of HIV and other blood borne ~ 


pathogens in the offender population. The 
promotion and protection of the health and safety — 
of offenders, correctional staff and communities — 
upon release is an integral aspect of this — 
program. a 


provincial / territorial correctional systems 
as well as from the _ international 
corrections community is ongoing to 
address both substance abuse and health- 
related issues. 

e The first surveillance report on infectious 
diseases in the offender population was 
published in the spring of 2001. 

e The National Peer Education and 
Counselling Program is currently being 
implemented across all regions, for both 
men and women offenders. This program 
includes general information on hepatitis and tuberculosis. 

e Under the leadership of Health Canada, CSC is collaborating with five federal / provincial / 
territorial committees to develop a response to the Canadian HIV / AIDS Legal Network Report 
on ‘Injection Drug Use and HIV / AIDS: Legal and Ethical Issues.’ This work will examine 
issues concerning needle exchange programs, methadone maintenance and other public 
health interventions for offenders. 4 _ yy 

e The first annual report ‘Tuberculosis 
Prevention and Control in Canadian Federal 
Prisons’ was published. 


Treatment of opioid addicted offenders who were 

in a community MMTP prior to being sentenced is 

offered. Also available is the treatment under 
exceptional circumstances of eligible opioid 
addicted offenders who requested the initiation of 
the MMTP. during incarceration or prior to 
release. Alll institutions now have the capacity to 
provide the treatment to eligible offenders. 


LS oe 

Did you know... 
The John Howard Society, in collaboration with — 
CSC’s Addiction Research Division, has — 
developed a model community-based - 
substance abuse treatment program for 
offenders with severe alcohol and drug abuse - 
problems. The program is located in Moncton, 
New Brunswick. is 


What are our next steps? 

e Develop and implement an awareness 
program on substance abuse and infectious 
diseases for offenders. 

Evaluation of the Peer Education and Counselling Program. 
Evaluation of alternative testing options (i.e. Anonymous Testing). 
Hire an epidemiologist in collaboration with Health Canada. 
Develop an Infectious Disease Strategy for women offenders. 


Who were the partners? 

e John Howard Society ° 
e Health Canada e 
e Ontario Provincial Police 


Royal Canadian Mounted Police 
Canada Customs and Revenue Agency 


4 See page 27 for more details on Intensive Support Units’. 
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Workplace Safety and Well-Being 
Suicide of Offenders 


The high risk, high-needs offender population requires a comprehensive approach to the 
prevention of suicide. Developing effective means of reducing offender suicides as much as 
possible remains a priority for CSC. Training and education for staff members and inmates on 
suicide awareness and prevention continues to support offenders struggling with anxiety, 
depression and mental illness. 


Number of Suicides Per Year Since 1992 - 1993 


92/93 93/94 94/95 95/96 96/97 97/98 98/99 99/00 00/01 


Source: CSC Corporate Results, June 2001 


Nine suicides were reported, two less than last year and eight less than 1998 - 1999. Since 1992, 
suicides within CSC have ranged from a low of nine to a high of 24. An Offender Suicide 
Awareness and Prevention Workshop was developed for implementation in institutions. New 
policy on prevention and management of suicide and self-injury will be promulgated in the near 
future. 


Physical Safety of Staff 


Studies have demonstrated that a climate of relative security for everyone in a correctional 
environment is dependent on the quality of the relationship between staff and inmates and on the 
inmates’ involvement in programs. Indicators such as major assaults on staff (no increase over the 
past five years) and staff murders (none in the last eighteen years) speak to the success of this 
approach. 

Major Assaults on Staff 


91/92 92/93 93/94 94/95 95/96 96/97 97/98 98/99 99/00 00/01 


Source: CSC Corporate Results, June 2001 


Although very low, , CSC considers any level of serious incidents to be of concern and will work 
toward preventing incidents through effective intelligence and operational security practices.® 


5 See page 26 
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What did we achieve? 
e A National Working Group has been established to assess safety and security issues in 
community offices and Community Correctional Centres, and to develop an 
implementation plan to address those issues. 
e Partnership with Human Resources and Development Canada, Workers’ Compensation 
Boards and Health Canada to develop appropriate training tools and practices for use by 
CSC managers and staff to prevent injuries and illnesses in the workplace. 
e Partnership with Unions, the Public Service Commission and Treasury Board in the 
implementation of the new Treasury Board policy on the prevention and resolution of 
harassment in the workplace. 


corey onssseptssosit se SY NAY SAA 


Key Result 


Compliance to applicable provincial / professional health standards. 


Accreditation of Health Services 


External accreditation of CSC health facilities is seen as the most effective way of ensuring the 
delivery of quality care. This year, CSC initiated the planning for the accreditation of CSC Health 
Services. 


What are our next steps? 

To develop a five-year plan to accredit all sites across the country and to develop a self- 
assessment software. For 2001 — 2002, the institutions to be included in the planning are the five 
regional hospitals and their adjacent health centres. 


Who were our partners? 
e Canadian Council on Health Services Accreditation 


Contingent Liabilities 


As requested by Treasury Board's guidelines, following is the detail of contingent liabilities for CSC 
for year 2000-2001: 


Contingent Liabilities ($ Millions 


List of Contingent Liabilities March 31, March 31, 2000 
1999 : ek 
1 


Claims related to physical or mental 2 
injury 
Other claims 


Total claims 


1 1 
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CUSTODY 


Strategic Outcome 
‘To provide Canadians with accommodation and 
management of offenders that is reasonable, safe, 


Expenditures 


S 


secure and humane and in accordance with the 
least restrictive option.” 


Objective 
To provide reasonable, safe, secure and humane 
control of offenders. 


Description 
Provision of services relating to the supervision, control 


Planned Spending $621 949,000 


me : Total Authorities $588,863,095 
and sentence administration of offenders, as well as nctuale $562.317,060 


the construction and maintenance of facilities to house Actuals FTEs Utilised 6,335 (46.4%) 
offenders. 


Context 


The offender population is reflective of some of Canada’s most socially marginalised populations. 
CSC's accommodation strategies consequently need to respond to a population with significantly 
different origins and lifestyles, and as many different needs. 


Drug addiction poses as significant a problem for security as it does for health. The concentration 
of federal offenders with histories of substance abuse provides a lucrative market for those 
involved in the drug trade. Targeted efforts to control the supply of drugs in prison is essential to 
support those who are attempting to deal with their a SS 
addiction. “Canadians are justifiably proud of 
having built communities where citizens 
This challenge becomes even more complicated by the feel safe. This is key fo our quality of 
growing number of gang members and criminal life... The government will work with 
organisations in the federal correctional system as a Canadians to ensure that our 
; communities remain safe. 
result of police efforts to combat these groups. More Speech from the Throne, October 1999 
than 1,500 offenders, which represents approximately 7 
per cent of the offender population, have been identified as members or associates of gangs and 
criminal organisations. The activities and influence of gang members and criminal organisations 
pose a serious threat to the safe, secure, orderly and efficient management of institutional 
operations and to the reintegration of offenders. 


Performance Overview 


Safe, secure custody is central to the Correctional Service. Canadian citizens expect that, while 
incarcerated, offenders will be held securely and will not represent danger to the public. In order to 
apply controls appropriate to the level of risk of each offender, CSC relies on the placement of 
offenders in institutions with different levels of security. 
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Overall this year, CSC has improved its performance in the area of safe custody: 
e There were two escapes from medium-security facilities, and none from maximum or 
multilevel security facilities. 
e The escape rate from minimum-security institutions (3.2 per 100 offenders) is at its 
second lowest level in nine years. 
e Institutional safety has slightly improved with a small decrease in major institutional 
security incidents. 
e There is more bed capacity to appropriately house women offenders, as well as new 
accommodation for those with mental health problems. 
e Institutional safety was improved through: 
a) The addition of 1000 Correctional Officers over 3 three-year period; 
b) Increased drug interdiction tools; 
c) Piloting a new strategy for the management of the offender population 
(Millhaven Population Management Strategy). 
e CSC was successful in seizing more illicit substances this year. 


Key Result 


Offenders are housed at the appropriate security level. 


The classification and placement of offenders at the appropriate security level throughout their 
sentence is an essential element of CSC’s strategy leading to safe reintegration to the community. 


The following are CSC's achievements in this area: 
e There has been improvement over the last year, in that more offenders are now housed at an 
institution corresponding to their own security classification. In April 1999, 90.5 per cent of 


j a er || 
offenders h) housed mn an Compliance Between Offender and Institution 
institution that matched their Security Classification 
security classification. The rate "mOffender Security| 
increased by 3.2 per cent by 6.3% ce pes 
April 2001. pe iets 

e Circumstances such as an i Offender Security 
Class < or > 


offender requiring protection nattution Secarie 


from other offenders, or 93.7% Class 
requiring access to specific Source: CSC Corporate Results, September 2001 


programming or even to the offenders’ family and / or community, might result in the offender 
being placed in an institution not appropriate for his/her classification. Classification tools were 
revised and issued. These changes should result in a further improvement next year. 


Offender Accommodation 


One of CSC’s requirements is to provide accommodations that meet the needs of offenders, while 
remaining safe, secure and humane. This year, CSC focused particularly on the needs of women 
offenders in terms of additional bed capacity and modification to existing facilities as part of the 
Intensive Intervention Strategy. 
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Additional Capacity for Women Offenders 


Five regional women’s facilities, including one Aboriginal Healing Lodge, were constructed in the 
mid-1990’s, allowing the official closure of the Prison for Women in July 2000. These institutions 
are designed to accommodate minimum at medium-security women Galak 


Growth of the women offender 2 Did you ae 

population in the Prairie and Atlantic Federal women offenders in the Pacific Recon are 
regions forced CSC to react quickly in accommodated in a provincial facility under an Exchange 
addressing the © accommodation of Services Agreement with the province of British 


pressures at both regional institutions, Columbia. The agreement, which covers _ the 
Nova and Edmonton accommodation and programming needs of federally 
; sentenced women was re-negotiated this year and will 


June 2006. 
What did we achieve? expire in June 


e New beds were built in the Ontario region. 
e New units were built and operational as of June 2001 at Nova Institution and Edmonton 
Institution for Women, adding 48 beds to CSC's capacity. 


What are our next steps? 

e Planned construction projects in the Prairie region will add 20 beds in 2001 — 2002 and 16 in 
2003 — 2004. Construction of an eight-bed house at Okimaw Ohci Healing Lodge has been 
advanced a year to 2002 — 2003. 

e Planned construction projects in the Atlantic region will add 21 beds in 2001 — 2002 and 21 
more in 2003 — 2004. 

e Refine our capacity to forecast national and regional population growth. 


Double Bunking 


Single occupancy accommodation is considered the safest and correctionally appropriate method 
of housing offenders. Since 1999 the — 
double bunking rate in institutions for Double Bunking: Men 


men has decreased considerably. 20.0% 
15.0% 


Double bunking in Administrative | "°” 


Segregation has been a concern in eae 
recent years. There was a decrease April 1999 April 2000 April 2001 
toward the end of fiscal year 2000 Aa Source: CSC Corporate Results. September 2001 

2001, and the year closed at 9.8 per cent compared to 12.4 per cent in 1999 — 2000. It is 
anticipated that by mid-2001, all double bunking will be eliminated in segregation. 


ee $$$ 


Section Il: Departmental Performance Page. -23- 


Safety, Respect and Dignity For All 


Modification of Existing Facilities for Women 


The Intensive Intervention Strategy® has two components: a Structured Living Environment Unit 
and a Secure Unit. 


The Structured Living Environment Unit is designed to accommodate minimum and medium- 
security offenders requiring 24-hour staff support and supervision because of cognitive or living 
skills deficits, or emotional instability. An eight-bed Structured Living Environment Unit will be built 
in each of the four regional institutions. 


The Secure Unit is designed to accommodate offenders who require a maximum-security 
environment. This will provide a more appropriate environment for women who manage better in a 
high-level security setting, and will allow CSC to better manage this clientele in institutions for 
women rather than in those for men, as is currently the case. Fifty “secure unit’ beds will be 
constructed, and this will allow the closure of the women’s units located within institutions for men. 


The estimated cost is approximately $6 million for the Structured Living Environment Units, and 
approximately $23 million for the Secure Units. 


What did we achieve? 

e The construction of the Structured Living Environment Units was completed at Grand Valley 
and Nova Institutions. 

e The development of a detailed operational plan, as well as a treatment program model, and 
human resources plan for staffing and training. 


What are our next steps? 

© Complete construction of Structured Living Environment Units at Edmonton and Joliette 
Institutions by Summer of 2001 

© Closure of the maximum-security women’s units located within institutions for men during 2002 
— 2003. 

e Despite progress made to date with the Secure Unit, the time frame for implementation 
(September 2001) will be exceeded due to delays in design and tendering. Secure Units are 
expected to be completed by May 2002. 

e Completion of the operational plan, as well as a treatment program model, and human 
resources plan for staffing and training. 


Healing Lodges 


Healing Lodges and Section 81 Agreements, which provide culturally appropriate accommodation 
to Aboriginal offenders outside the confines of federal institutions, are an integral part of the 
strategy for the reintegration of Aboriginal offenders. CSC is striving toward increasing the use of 
the Healing Lodges and Section 81 agreements. 


6 See page 15 for more information in the Intensive Intervention Strategy 
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What did we achieve? Ce 


e A CSC-operated facility, Willow Cree Section 81... Whatisit?... 
Healing Lodge, is currently under Gaction et of ihe CCRA states: 
construction. ‘The Minister, or a person authorised by the Minister, 


e CSC initiated work with several may enter into an agreement with an aboriginal 
national Aboriginal organisations | community for the provision of correctional services to 
regarding Section 81 agreements. aboriginal offenders’ a 
Four Section 81 agreements have — Scope of Agreement: 2 ee 
been signed. An agreement entered into may provide for the 


provision of correctional services to a non-Aboriginal 

What are our next steps? offender. 
e Pursue the Section 81 agreements that Placement of Offenders: — - . 

are at various stages of discussion. In accordance with any agreement entered into the 


Commissioner may transfer an offender to the care 
and custody of an Aboriginal community, with the 
consent of the offender and of the Aboriginal 
community. 


Who were our partners? 
e Aboriginal communities 


LAL ORI SEA Mi GLI BSD MEL ADEE DS ESRDDE DD ASTRAL IDES ADE DADE GO aR TEE 


Key Result 


Security measures that minimise the number of institutional incidents. 


Security 


CSC’s largest commitment of personnel and salary dollars is in the area of security. At the core of 
all the tools, initiatives, mechanisms and approaches related to security is the objective to provide 
a safe environment for employees, inmates and the public by minimising the number of security 
incidents.” Here are some security results: 


Results for “Oyear Trend 


_ Type of incident 4991-1992 “Analysis 


Escapes from maximum and/or 
multilevel institutions 


Source: Offender Management System 


’ See page 71 for the complete 10-year trend 

8 Major institutional security incidents include: staff murders, hostage taking / forcible confinement, suicides, major 
assaults on staff, major assaults on inmates, major offender fights, major disturbances, escapes (excluding those from 
a minimum-security institution). 

* See page 71 for the complete 10-year trend 
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SEE Ty OS eel eee SS eee 


Since its lowest point (31) in 1998 - 1999, the disuse csssnisibessist= . 
number of assaults on inmates has steadily Did you know... ee 
increased, to 54 this year. To counter balance Millhaven Institution _ has developed a 
this, CSC is striving to improve institutional safety population management strategy to provide a 
with new measures and initiatives such as the Le, ‘ers eee ee 
‘ri it icers10 
hiring of 1,000 additional correctional officers f correctional plan and facilitate their chances of 
and implementation of the recommendations of transferring to a less structured environment. 
the Security Task Force. Based on the offenders’ willingness to adhere 
to their correctional plan, the Strategy defines 
Hiring of 1,000 Additional Correctional tee population types. 
Officers The first evaluation of the Strategy was 
completed this fiscal year and indicates that its 
In April 1998, Treasury Board approved funds to primary goals are being met. 


allow CSC to increase the number of correctional 
officers by 1,000. These positions were expected to be filled within 3 years. Fiscal year 2000 — 
9001 was the third and final year of this hiring process. These new positions are expected to have 
a positive impact on the health and security in the institutions. The objectives of the initiative were 
to: 

e Improve health and security in CSC's male institutions by increasing the number of staff 

per shift in the institutions. 
e Reduce use of casual correctional officers. 
e Reduce overtime. 


What did we achieve? 

e The 1,000 FTE's provided to hire more Correctional Officers have been fully utilised and we 
are now in a normal recruitment and retention cycle. 

e The objective to reduce the use of casual correctional officers was met. The number of 
correctional officers with “casual” employment status dropped sharply from 570 to 5, thus 
providing continuity in the operations. 

e Overtime expenditures were reduced. 


What are our next steps? 
The final evaluation will be completed in July 2002 to assess the impact on institutional health and 
Safety. 


Gangs and Organised Crime 


During incarceration, a safe environment — free of fear, intimidation, and coercion — is fundamental 
to the successful reintegration of offenders into society as law-abiding citizens. However, an 
increasing number of members of criminal organisations are being sentenced to the federal 
correctional system. The activities of these groups within the federal facilities pose a threat to the 
safe, secure, orderly and efficient management of institutions and community operations. Special 
attention is being given to the recent phenomenon of Aboriginal gangs, which are largely 
concentrated in the Prairie region. 


10 See details on this page. 
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CSC is taking action to prevent members and associates of criminal organisations from exercising 
influence in correctional facilities, to encourage members of criminal organisations to break their 
ties with the organisations and to assist those who are willing to do so. Also, CSC is committed to 
assisting staff to handle incidents of intimidation, coercion and threats. 


What did we achieve? 

Keys to controlling and managing gangs and criminal organisations include partnerships and 
information sharing. Throughout the year, CSC, at both the national and regional levels, continued 
to be an active partner with criminal justice organisations that are examining the issue of control 
and management of these groups and developing a knowledge base. 


We made changes, which help us identify gang-related incidents, facilitate the implementation of a 
data bank on gangs and organised crime, and will assist in monitoring gang members’ activities. 
CSC also established a project to implement a correctional initiative on Aboriginal gangs. The 
number of gang-related incidents that occur in a given period will be tracked. 


Who were our partners? 


e National Parole Board e Royal Canadian Mounted Police 

e Justice Canada e Canadian Security Intelligence Service 
e Unions e Solicitor General of Canada 

Drug Interdiction SELLE ES 


Support Units: Phase | 


Substance abuse poses a serious long-term 
threat to the health and well-being of — 
Canadians. Structured criminal organisations | Drug Strategy announced by the Solicitor 
have widespread drug trafficking networks General on April 5, 2000. Separate units were 


; ; introduced in five federal institutions across — 
that extend from the community to correctional Canada to provide inmates with additional 


facilities. support. Inmates who volunteer to live in these 
units sign a contract agreeing to abstain from 
Drug trafficking has a direct impact on the — contraband substances and are expelled if they 
behaviour of inmates, their families and _ test positive for or are found in possession of — 
visitors. These behaviours range from dfugsoralcoho = = os 
disturbances, as a result of offenders being The second evaluation will assess the 
under the influence, to intimidation and — anticipated longer-term outcomes and impacts, 
coercion. and is scheduled to begin in fiscal year 2002 - 
2003. : . 


What did we achieve? 
e Throughout the year, CSC implemented initiatives to reduce the supply of drugs: 

e Twelve drug-detector dogs and handlers were introduced; 

e Intensive Support Unit pilots were implemented. These units integrate all counselling 
and contro! measures to address substance (at this point these units are only available 
in institutions for men); 

e lon scanners have been installed in all maximum and medium-security facilities, and 
CSC is in the process of acquiring similar equipment for minimum-security facilities; 


nnn LEE 
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e The front gate search policy was revised. All persons, including staff members, 
entering an institution are now subjected to an airport-type search (metal detector and 
bag scanning). 

e Continued our urinalysis-testing program. 

e The results of the institutional drug seizures’ show a definite increase. CSC is expecting that 
its improved drug interdiction policy will continue to be reflected by increases in drug seizures, 
until the other element of the drug strategy reduce the demand side. 


4999-2000 


2000-2001. 


Miscellaneous pills (units) 
Cocaine (grams) 

Opiates (grams) 

Alcohol and brew (litres) 


Source: Offender Management System 


What are our next steps? 
e Finalise implementation of the initiatives. 
e |mplement an Intensive Support Unit in every institution. 


11 See page 71 for more information on institutional drug seizures 


Page. -28- Correctional Service Canada 


REINTEGRATION 


Strategic Outcome 
“Contribute to the safety of Canadians by ensuring 


Expenditures 


that offenders are safely and effectively 
reintegrated” 


Objective 
To actively encourage and assist offenders in becoming law- 
abiding citizens. 
Description 
A range of services and programs, both in institutions and 
community settings, including: 

e Case management; 


; ‘ sade Planned Spending $452,563,000 
° Psychological & chaplaincy services, Total Authorities $460,535 ,296 
e Academic and vocational training; chistes $429,542,993 
e Employment and occupational development, Actuals FTEs Utilised 4,273 (31.3%) 


e Living skills; 

e Combating substance abuse; and 

e Other programs that address specific cultural social, 
spiritual and other personal needs. 


Context 


Over the course of the last century, research and experience have shown that mere incarceration 
in and of itself is not a deterrent to criminal activities. CSC’s approach to the reintegration of 
offenders therefore, focuses on initiating positive changes to the offenders’ lifestyle and behaviour 
in the belief that these will be sustained upon release. 


Canadians’ opinions have also changed with respect to “The government will work with 
corrections. They are now more open to rehabilitative | Canadians to ensure that our 
versus punitive goals, and are more accepting of communities remain safe. Its focus will 
conditional releases and restorative justice approaches. 9 balanced, combining prevention and 
Despite this focus on reintegration, Canada’s ? ee epproacie wil 
incarceration rate is still higher than that in other oe ie here na tage 
western industrialised nations, except for the United 


States (129 incarcerated offenders per 100,000 Canadians, compared to 645 in the USA). 


CSC’s correctional strategy involves an intake assessment process that uses research-based tools 
to assess risk and needs, research-based accredited programs that aim to meet the needs of the 
federal offender population and a correctional plan which takes into account the offender's potential 
for community reintegration. 


Lack of stable and gainful employment is a key contributing factor to criminal behaviour. It is 
critical, therefore, that CSC programs address offenders’ employability and provide them with 
attitudes, skills and experience of working while incarcerated, so that they can find and keep work 
and become law-abiding, taxpaying citizens upon release. 
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Performance Overview 


Reintegrating offenders safely into society is CSC’s mandate. In order to prepare offenders for 
their eventual release, CSC has to assess their needs and provide appropriate programs and 
interventions designed to address the offenders’ criminal behaviour. When providing these 
programs, CSC has to take into consideration the specific needs of different segments of the 
offender population, including women and Aboriginal offenders. CSC's reintegration efforts are 
supported by a case management process, which aims at preparing offenders to be safely 
reintegrated as soon as appropriate, after they become eligible for parole. 


Once offenders are released, the role of CSC continues. Activities in the community include 
supervision, support, and programs. These components are tools to optimise the reintegration of 
offenders while ensuring public safety. 


Over the last few years, CSC has continued to fine-tune its case management process, and has 
undertaken several initiatives in the field of information sharing and community partnerships, 
especially with Aboriginal communities. Because of the complexity of changing human behaviour, 
CSC's reintegration results do not show dramatic changes from one year to the next. These 
appear over a long period of time. For the year 2000 — 2001, CSC maintained the course in term 
of results: 

° Since 1996 — 1997, there has been a slight but steady increase in the number of offenders 
returning to custody each year, after reaching their Warrant Expiry Date, to serve another 
federal sentence’2. However in 2000-2001, this number has decreased for the second 
year ina row. This represents a decrease of approximately 8 per cent compared to 
4998-1999. A number of agreements utilising Sections 81 and 84 of the CCRA for the 
care, custody and supervision of Aboriginal offenders were signed with Aboriginal 
communities. 

e The Addiction Research Centre opened in Montague, Prince Edward Island. 

Key Result 
“Case preparation processes that optimise the number of offenders prepared for their earliest 
conditional release dates.” 


Successful and timely reintegration is predicated upon the proper sequencing of assessment, 
programming, and pre-release planning and strategies. One indicator used to measure this result 
is the proportion of offenders still incarcerated after their first possible release date (day parole) 
and after their second possible release date (full parole). It should be noted that CSC’s correctional 
interventions are not the only factors affecting the release of offenders; motivation, risk, and the 
extent of the offender's needs affect the results. 


12 This number is based on all admission for a new sentence during a year. 
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National Average of the Incarcerated Offender Population’? vs. Parole Eligibili 


ype es eg Group ee 
Offenders incarcerated past their day parole National 64% 63% 
eligibility date and prior to full parole eligibility Women 41% 40% 
date, with no prior supervision period Aboriginal 77% 72% 
Offender incarcerated past their full parole National 34% 34% 
eligibility date and prior to statutory release date, Women 16% 14% 
with no prior supervision period Aboriginal 46% 45% 


Source: Offender Management System 


The proportion of offenders past their day and full parole eligibility date has remained steady 
compared to last year. This is also true for women offenders. There has been a 5 per cent 
decrease in the proportion of Aboriginal offenders incarcerated past their day parole eligibility date. 
Women offenders are released earlier than the overall national average, while Aboriginal offenders 
tend to be incarcerated longer than the national average. The reintegration strategy for 
Aboriginals is aimed at reducing the number incarcerated past their eligibility dates to equal the 
national average. CSC continues to monitor these indicators very closely. For offenders 
incarcerated past day and full parole eligibility dates, the most common reason was failure of 
offenders to complete their programs. 


Case Management 


Case management is the process by which offenders are assessed, monitored, and managed. 
The direct outcome is reflected by the reintegration results. Therefore, CSC places a high priority 
on the efficiency and the effectiveness of its process. Timeliness, accuracy and quality are key 
aspects of successful case management. A number of indicators tell the performance story in this 
area. 


The first critical step of case management is the Offender Intake Assessment - a series of 
activities in which every offender entering the federal correctional system must participate — which 
leads to the development of the Correctional Plan. This plan outlines the risk and needs of the 
offender, identifies the correctional programs and interventions required, and lists the offender's 
goals and expectations throughout his sentence. As the completion of the Correctional plan marks 
the beginning of the reintegration process, time gained during the intake assessment process could 
translate into a possible earlier release for the offender, if deemed safe and appropriate. 


What did we achieve? 

e Starting reintegration programming during the intake assessment was given priority status — as 
programs were generally not available at that stage — in order to take advantage of a period of 
time during which the offender is not occupied, other than attending school. It is anticipated 
that this change will have a positive impact on the number of offenders ready for day parole 
review during the next fiscal year. 

e Our efforts to streamline the case management process has led to an increase in the time 
available for correctional programs prior to parole eligibility date. The average time available 


3 |t should be noted that these numbers include offenders with waivers, postponements and adjournments. 


en 
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for offenders serving a sentence of a 
four years or less'4 jumped from 19 
days (1995 - 1996) and 60 days 
(1997 — 1998) to an average of 100 
days (2000 - 2004). 

e An Aboriginal Orientation Program 
was developed, designed to help — the program before their day parole eligibility, increasing 
Aboriginal offenders identify their the number of offenders released by their day parole 
contributing factors. The Aboriginal 
Orientation Program takes place — The preliminary assessment indicates favourable results: 
before the standard intake  Allparticipants completed the program prior to the day 
assessment. It aims to address _ Parole eligibility date; es 
Aboriginal needs by educating ° The participants got a five-week head-start on their 
offenders about __ corrections, program schedule compared to non-participants; 


a ¢ 70 per cent of the treatment group was released on 
Aboriginal heritage and healing day parole on their day parole eligibility date, 


opportunities. At the end of this compared to 52 per cent of the control group; and, 
two-week orientation program, @ Participants had fewer institutional adjustment _ 
final report summarising the cultural problems than non-participants, resulting in more 
needs and recommendations will placements to lower security facilities. ne 


be produced by an Elder, which will 
be taken into consideration by correctional staff when completing the intake assessment. 


What are our next steps? 

e Continue to monitor trends and the impact of changes to case management. 

e Pilot the Aboriginal Orientation program. 

e Develop culturally appropriate assessment tools for Aboriginal offenders with assistance of the 
National Elders Council. 


Information Sharing 


Information sharing is critical for case management assessments and decision-making. Several 
initiatives were developed to improve CSC’s capacity, as well as that of its partners, to share and 
manage information. 


The Offender Management System (OMS) renewal project focuses on enhancing the effectiveness 
of OMS in supporting operations and exchanging information with partners. This four-year project 
is at the development stage. Implementation of the federal/provincial/territorial corrections 
electronic information-sharing strategy is underway. The Integrated Justice Information Initiative, of 
which CSC is part, focuses on the long-term improvement of information sharing in support of a 
more effective criminal justice system. Other federal participants include Royal Canadian Mounted 
Police, National Parole Board, Canada Customs and Revenue Agency, Justice Canada, 
Immigration and Citizenship Canada. 


14 For additional information on this achievement, see recommendation 3 of the Standing Committee on Public 
Accounts, page 67 
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Key Result 


Reintegration measures that: 
a) Optimise the number of offenders who complete their conditional release without revocation 
b) Minimise the number of community incidents 


Reintegration Strategy ne a x IES 
Approximately 8 out of 10 offenders come to the federal 


This fiscal year saw the national rate —correctional_system with previous offences. CSC's 

of revocation fall from 6.74 per cent — accomplishments in preventing recidivism must be viewed in 

of releases to 6.2 per cent. that context. The percentage of offenders reaching the end of 
their sentence without re-incarceration has increased over the 
last 5 years. oe 


Without Revocation‘ 


Offenders Reaching Warrant Expi 


2388 (55.5%) 
155 (69.2%) 
196 (38.7%) 291 (40.1%) 


Source: CSC Corporate Results, September 2001 


Community Incidents 


In 2000 - 2001, 250 police charges were laid in relation with major community incidents compared 
to 199 in the previous year, which brings the rate to 29 per 1000 offenders. CSC is further 
developing and improving its community infrastructure with more programmes and intervention to 


prevent relapse. 
Police Charges in Relations to Major Community Incidents" 


4998-1999 | 1999-2000 | 2000-2001 _ 


Murder and Manslaughter 
Attempted Murder 

Sexual Assaults 

Major Assaults 

Hostage Takings 
Unlawful Confinement 
Armed Robbery 
Other Sensational 


Source: CSC Corporate Results, September 2001 


Major community incidents often result in a conviction: 
e Convictions for violent offences by offenders on conditional release have dropped 45% 
over the last seven years, from 339 in 1994-95 to 188 in 2000-011”. 


15 Warrant expiry date without revocation: Offenders with at least one conditional release who have no supervision 
periods showing a status of revocation are said to be “reaching warrant expiry without revocation.” 

16 The figures above are based on incident reports, brought forward to National Headquarters, of offenders arrested 
and charged with a serious offence while on Day Parole, Full Parole or Statutory Release. These numbers may be 
over-estimated as although offenders have been charged, it may not reflect the final result of the court hearing 
(convictions). 

‘7 Source: NPB CRIMS 
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e Offenders are more likely to be convicted for violent offences while on statutory 
release (135 in 2000-01) than on day or full parole (total of 53 in 2000-01)". 


Community Corrections 


Community corrections consist of four interrelated activities: supervision, programming, community 
involvement, and accommodation in either Community Residential Centres (CRC) or Community 
Correctional Centres (CCC). Supervision means the direct monitoring of offenders. Programming 
for offenders is also delivered in the community to address specific issues such as sex offences, 
substance abuse, relationships and emotions, along with education and daily living skills. Certain 
aspects of these programs are adapted to meet the needs of Aboriginal offenders. Programs in the 
community build on gains that the offender has already made by taking part in institutional 
programs. The involvement of members of the community in the reintegration of offenders is 
essential to both supervision and programming, agencies and individuals in the community deliver 
programs or reinforce program activities either as volunteers or under contract. 


Accommodation in community residential facilities may be recommended for a portion of the 
released population in order to better manage them during their conditional release. 


Community Programming 


There was an imbalance in resources in the community compared to the institutions. The situation 
was recognised and actions were taken. CSC re-allocated funds for programs in the community to 
reinforce the community-programming _ infrastructure and to emphasise community-based 
programming, essential for successful reintegration. This year, the cost of community operations 
increased by 2.4% compared to last year. 


As a result of the budget increase for programs in the community, a larger number of offenders 
participated in community programs as indicated below: 


Community Program Enrolments Fiscal Year 98-99 Fiscal Year99-00 | Fiscal Year00- 01 
ABORIGINAL ABORIGINAL ABORIGINAL 
51 56 


Fiscal YearTotals 


94 
10 
59 
40 
Source: Offender Management System 


Note: Participation of Aboriginal offender in generic non-aboriginal programs is identify in the columns “Aboriginal’. The mention 
“Aboriginal programs’ refers to programs exclusively designed for Aboriginal offenders. 


Substance Abuse - Programs 
Living Skills 

Personal Development 

Sex Offender Programs 
Family Violence 
Counter-Point Program 


Aboriginal Programs 
Special Needs Programs 


18 Source: NPB CRIMS 
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Restorative Justice and Dispute Resolution 


dispute resolution models are seen as fundamental 
components in creating safer communities and 
institutions. These measures hold the potential for a 
more satisfying experience of justice for communities, 
offenders and victims, enhanced accountability for 
offenders and the potential to have a positive impact on 
the safe reintegration of offenders back to the 
community. These same processes can assist in 
supporting the creation of healthier work places and can 
enhance offender and staff skills in the resolution of 
conflict in the correctional environment. 


In the field of restorative justice, Canada is recognised 
by the United Nations as one of the pioneers. With its 


"In a mainstream or Retributive Justice 
model, crime is seen as a violation of 
the state defined by lawbreaking and 
guilt. Justice determines blame and 
administers pain in a contest between 
offender and the state directed by 
systematic rules. In a Restorative 
Justice model, crime is seen as a 
violation of people and relationships 
and creates obligations to make things 
right." : 

Source: Howard Zehr, Changing Lenses 
1990 


various restorative justice initiatives, CSC is contributing to this international reputation. 


What did we achieve? 


Broad educational endeavours, including over 200 staff and community members trained in 
introduction to restorative justice, and the publication of the 2001 Canadian Resource Guide to 
Restorative Justice and Conflict Resolution Education Programs. 

Several research-based restorative justice demonstration projects are underway with highly 
positive interim evaluation reports indicating project success. 

An evaluation of the fourteen pilot projects funded in part by the Department of Justice Dispute 
Resolution Fund demonstrated key successes and lessons learned in advancing cultural 
change and creating restorative opportunities. 

Completion of a national consultation process regarding the expansion of Victim-Offender 
Mediation of Serious Crime services. 

Leadership provided to key international and national restorative justice events, including the 
United Nations process for developing principles and standards for restorative justice, and the 
work of the Federal Provincial Territorial Working Group on Restorative Justice. 

Restorative Justice Week and related activities expanded into a broader reach of communities 
with excellent feedback on the quality of the CSC prepared materials and partnerships in local 
activities. 

A national victim advisory group was established to provide direction on a number of key 
issues. 


What are our next steps? 
e Expand regional opportunities to influence culture change using restorative justice and dispute 


resolution. 


e Encourage the development of CSC’s relationship with victims within a restorative framework. 
e Develop a strategy that would increase the accessibility of Victim — Offender Mediation 
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and committee work. 


Who were our partners? 


Continue restorative justice training for staff. 

Continue support for research-based restorative justice demonstration projects. 

Evaluate and share lessons learned across the organisation and with partners. 

Maintain influence and participation in federal / provincial / territorial and international forums 


CSC is building partnerships with John Howard Society, victims, Aboriginal, community and other 
government agencies. The restorative justice approach requires engagement, consultation and 


dialogue with partners when discussing initiatives and policy changes. 


Community Support 


Community support is an important 
element of any type of release. The 
offender, while experiencing a new 
freedom and being confronted with 
temptation and stressful situations, might 
need support. This is particularly true for 
offenders that represent a higher risk of 
re-offending as well as a higher level of 
needs. Initiatives such as Circles of 
Support attempt to meet the needs of 
these offenders, and their use will be 
increased. 


What did we achieve? 

Circles of Support and Accountability 
now exist in 23 Canadian cities. Through 
the community Chaplaincy initiative, 40 
Circles of Support and Accountability 
have been created for high profile sex 
offenders throughout the country. Over 
the years, approximately 70 offenders 
have benefited from this type of support. 
Small, carefully selected and trained 
groups of citizens (between 500 and 600 


citizens across Canada) meet the offender 
ensure the safe reintegration of offenders, beyond the end of his/her sentence. 


Who were our partners? 
Religious organisations 
e National Parole Board 
e John Howard Society 
e Elizabeth Fry Society 
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Role: Pursue the reintegration of an offend 


Who is in the Circle? ee 


Functioning of the Circle fee 


Achievements: - 


can continue to remain crime-free. 


What is...Circle of Sup 


the end of the sentence in order to ent 
public safety when there is a perc 
increased element of risk. The Circ 
support and safety mechanism. 


The offender is the Core Member of 
Each Circle has 6 to 8 citizens from the co 
to optimise trust and communication 
responsibility for the Core Member's needs 


All members enter into an agreem 
establishes conditions of behav 
associations for the offender. It clarifies th 
expectations to be met, as well as procedures 
dealing with failure to abide by the agreement. 
Members provide support to the offender so he shi 


There are 40 Circles of Supports distribu 
cities, each giving personal supoprt to an offend 
Since the implementation of the Circles of Suppor 
approximately 70 offenders have benefited from 


More than 500 citizens are involved in t is In 
across Canada. ska: 


regularly to provide personal support and thus elp 


e The Salvation Army 
e Para-church organisations 
e Citizens’ Advisory Committees 
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Key Result 
e Reduction in the number of offenders in Administrative segregation 
* Number of offenders reintroduce from the Special Handling Unit to a maximum security |) 
environment without incident in a maximum Special Handling Unit (SHU) i 


Both segregation and the SHU have to be used cautiously, and the process must be fair and 
respect the rule of law. CSC has made a commitment to decrease the length of time offenders 
spend in either Administrative Segregation or the Special Handling Unit. 


Segregation 


Segregation is one of the many population management alternatives available within CSC's 
facilities. 


Offenders placed in segregation have limited association with other offenders. Participation in 
correctional plan activities is often hindered by this placement, and offenders spend most of their 
time in their cells. 


Placement in segregation can be either voluntary or involuntary. Voluntary segregation can be 
ordered when offenders request it, based on the belief that they would be in danger in the general 
offender population. 


An involuntary placement can be ordered when it is believed that the offender: 
e Would jeopardise the security of the institution or the safety of any person; 
e Would interfere with the investigation of a criminal or serious disciplinary offence; or 
e Would be in danger in the general population and the offender does not request 
segregation. 


In both voluntary and involuntary segregation, every effort must be made to safely reintegrate the 
offender into a less restrictive situation at the earliest moment possible and to continue 
participation in the correctional plan. The use of segregation is a serious option and it signals that 
all other reasonable alternatives available have been considered. 


What did we achieve? 


1998 - 1999 : 


4999-2000 | 2000-2001 © 


Voluntary 25.1 days (351) 26.2 days (403) 24.4 days (407) 
Involuntary ° 62.7 days (354 54.7 days (342 51.7 days (323 
36.4 days (705 34.6 days (745 32.0 days (730 


Source: Offender Management System 
Note: the numbers of parenthesis represent the average number of offenders sent to segregation. 


e Overall, the length of time an offender spends in segregation has steadily decreased over the 
last three years. There has also been a slight decrease in the number of offenders sent to 
segregation, compared to last year. 

e To reduce the number of offenders maintained in administrative segregation on a long-term 
basis (more than 90 days), a new strategy was developed. The pilot will be implemented in all 
5 five regions in the coming year. 
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What are our next steps? 

e CSC is piloting changes to the decision-making process for the segregation population, where 
an external member will participate on the Segregation Board that makes segregation 
decisions. This new element is anticipated to increase the perceived fairness of the process. 
It will be piloted during the fiscal year 2001 - 2002, following which national implementation will 
be considered. 


Special Handing Unit 


The Special Handling Unit is one of the many population management alternatives available. The 
Special Handling Unit is a specialised institution with a physical structure and an operational 
regime designed to provide the necessary control over male offenders who have either committed 
acts of considerable violence against offenders or staff or represent a significant threat for escape 
with violence. It aims to prepare them to return safely and securely to a maximum-security 
environment. The SHU is located in the Quebec region. 


What did we achieve? 
As of August 2001, 77 offenders were incarcerated in the Special Handling Unit, which represents 
0.6 per cent of the total incarcerated offender population. In terms of the length of time spent at the 
SHU, there has been a significant decrease in the number of days'9, from 433 (1998 — 1999) to 
310 in (2000 - 2001). This indicates that CSC had been able to safely and appropriately transfer 
me. 
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“Men, women and Aboriginal offenders are housed in institutions providing programs that 


respond to their specific needs.” 


Correctional Programs 


Correctional programs are designed to address attitudes and beliefs that lead to criminal 
behaviour, help offenders develop pro-social skills, and prevent the re-occurrence of criminal 
behaviour. They vary in intensity, and cover a wide range of topics. Although most programs are 
geared towards the general population, some are specially designed to address the needs of 
certain types of individuals: violent offenders, women and Aboriginal offenders, sex offenders, and 
special needs offenders. With its mandate to support and sustain safe reintegration, CSC is 
continuously expanding, improving and standardising the range anes. . 
of programs in institutions and in the community. Did you know... 
Learning disabilities 
The keys to the credibility and effectiveness of CSC's difficulties affect three tim 
correctional programs are their research-based nature, their 5. Maly mids. 


international accreditation and the use of cognitive-behavioural individuals in the ea 
techniques. Canadian populalion: a 


19 The numbers represents the average stay of those offenders who departed from the SHU during fiscal 
2000-2001 
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In relation to education programs, test results show that upon entry into the correctional system, 
approximately 65 per cent of offenders function below high school entrance levels. Functional 
literacy is critical for success in correctional programs and to the development of new skills and 
personal growth. 


What did we achieve? 
e A total of 64 different correctional programs are available. 


Offender Enrolment and Success Rate of Programs”” 
Total Aboriginal Women Successful {Total Aboriginal Women Successful 
Offenders Offenders Completions | Offenders Offenders Completions 
All Programs?" 31,669 1,571 1,139 54% B13726 8 106/ 1,033 
Aboriginal Programs} 765 765 152 51% 778 778 154 
Counter-Point| 186 56% 396 
Program 
Education| 10,738 45 30% 11,574 59 
Ethnocultural 11 
Programs 
Family Violence] 1,307 82% 1,361 93 
Living Skills} 6,257 66% 5,436 
Personal] 3,604 OL 76% 3,181 14 
Development 
Sex Offender Programs} 1,802 96 68% 1,653 61 
270 65% 290 


Substance Abuse] 5,938 488 67% 5,944 
Programs 

Violent Offenders} 759 12 61% 711 

Women Programs} 43 18 67% 40 


Source: Offender Management System 
Note: Successful completion within Fiscal Year acknowledge program completion within the fiscal year. Successful completion 
indicates that the offenders completed all the required sessions of the program. “Total” represents the total number of enrollments. 


There was a slight increase in program completion rate from last fiscal year overall. 


The following programs are at different stages of development or implementation: 


“Program es oe foe) Status ee 
National Aboriginal Healing Completed 
(In partnership with native court workers and the Aboriginal Healing 
Foundation 


Intensive Substance Abuse for Women Offenders Being developed 
In partnership with Addictions Research Centre 


Moderate Intensity Substance Abuse for Aboriginal Offenders 


Being developed 


20 Aboriginal, women and ethnocultural individuals can enrol in mainstream programs as well as participate in 
programs aimed exclusively at these groups. 
2 This table reports on enrolment for both community and institutional correctional programs 
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e The Addictions Research Centre opened in Montague, Prince Edward Island. The Centre is 
being established to conduct addiction research pertaining to criminal behaviour and to 
develop a co-ordinated program of applied research across jurisdictions. Researchers tackle 
subjects like methadone Tae and FAS / FAE. 


What are our next steps? 


e Accreditation of the High Intensity Substance Abuse program. 
e The National Aboriginal Healing Program will be piloted. 


Who were our partners? 


e Learning Disabilities Association of Canada 


e Aboriginal communities 


Work Programs 


CSC's mission acknowledges that offender employment plays a critical role in developing skills and 
er of the institutions and 


abilities that serve the offenders on release, contributes to the good ord 


reflects our society's belief in the value of work. 


There are many positive aspects to 
offender employment22, both within the 
confines of the institution and in the 
community. It productively occupies 
offenders while they are actively 
participating in other reintegration 
activities: it addresses employment as a 
factor contributing to offending; it 
develops new skills; and, it facilitates 
gradual release into the community 
through the work release program. 
Offenders in institutions work in a variety 
of areas including butchery, recycling, 
furniture making, and printing. 


CORCAN, as an agency of CSC 
responsible for offender employment 
programs, has reviewed its employment 
strategy for both the institution and the 
community. CORCAN will not only 
evaluate offenders’ work skills, but will 
also evaluate the offenders’ usage of the 
tools provided in other correctional 
programs, ie. anger management, 
problem solving, etc. As the work 


Did y you know... 2 ioe 
Both incarcerated and conditionally released offenders are 
provided with the opportunity to give back to the 
community through their work with charitable and 
community organisations. The following are some 2 ott 
ways of giving back to society: : es 


e Atlantic Institution (Maximum; Renous NB): . 
Inmates run a 35-tank fish hatchery to Hl rest 
the Miramichi River. 4 

e Westmorland Institution (Minimum; Dorchester NB); : 

~The ‘older offenders’ garden gave no less than tw 
tons of vegetables to Ray of Hope Soup Kies la 
year. 

e Laval region (Québec): o 
Up to 5 volunteer offenders a day work for an elderly 
association in Laval, sling seniors. pert ‘their 
daily tasks. — 

e Frontenac institution (Minimum; Kingston ON): 
Surplus milk from the institutional dairy is donated 

numerous charitable organisations. 

e Grand Cache Institution (Minimum, Grand cae 

AB): 
The lifer’s group repairs broken bicgoles that are later 
returned to underprivileged children in the community. 

e Mountain Institution, (Medium, Agassiz BC): Zé 
Inmates repair wheelchairs for the seg and the 
elderly. oe 


= 


22 For additional information on this achievement, see recommendation 6 of the Standing Committee on Public 


Accounts, page 69 
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assignments offered by CORCAN are similar to those in the community, they provide an 
opportunity to test the offenders’ skills, attitude and confidence. 


What did we achieve: 

During the last year, CORCAN achievements included: 

e Anincrease in the number of inmates employed to 4,000. 

e Anincrease in the revenues of $3 million. 

e A reduction of more than 50 per cent in borrowing from the revolving fund. 

* A successful external audit opinion of its financial statements in accordance with generally 
accepted accounting principles (GAAP) 

e Anewinitiative to assist offenders in finding private sector employment in the community was 
launched in the fall and culminated in over 200 work placements. 

e Anoffender performance evaluation tool was developed for the assessment of progress made 
in areas such as punctuality, participation, attitude, behaviour, and problem solving. 

© CORCAN tailored its additional community employment support services to the needs of the 
specific markets to be addressed. CORCAN is targeting First Nations people as key clients. 


What are our next steps? 
An evaluation of vocational training is underway and is scheduled to be completed in 2001 - 2002. 
Revolving Fund Financial Summaries for CORCAN 


As required by Treasury guidelines, following are the revolving fund financial summaries for 2000- 
2001: 


CORCAN ($ Millions) 


Actual Actual Planned Spending Forecast —_ Actual = 
1998- 1999-2000 2000-2001 2000-2001 2000-2001 
oe . 1999 le oe 
Revenues 73 71 (Me 77 78 
Expenditures 76 13 78 78 80 
Profit or (Loss) (3) (4) (1) (1) (2) 
Add items not requiring use of funds: 
Depreciation / amortisation 3) 3 2 2 3 
Changes in working capital 3 (3) _ _ 
Capital requirements (depreciable (2) (1) (2) (2) (1) 
assets 
Cash Requirements 1 5 1 1 16 
Authority Balance 13 8 4 7 24* 


e Main Explanations for the variance in the authority balance: 
e Accounts receivable decreased by $12.4M 
e —_ Inventories were lower by $2.8M 
e Accounts payable were increased by $8.9M 
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Correctional Programs Accreditation 


In order to fulfil its mandate, CSC must ensure that the interventions it uses are effective. It must 
also be able to demonstrate to the public and to its partners that its programs are state-of-the-art. 
To validate the effectiveness and integrity of its programs, CSC has assembled an independent 
body of international experts to accredit core programs. CSC is also conducting site accreditation 
to ensure that programs are delivered in an acceptable manner in all of its correctional facilities. 


What did we achieve? 

e Accreditation of all 12 national core correctional programs during fiscal year 2000 - 2001. 

e During the year, 30 institutions and two districts were accredited for program delivery. 

e Redevelopment of low and moderate-intensity substance abuse programs based on feedback 
from the International Expert Panel. 


Who were our partners? 

Seven member countries have participated in the International Experts Panels to-date, including 25 
experts from Denmark, England, Germany, New Zealand, Norway, Scotland, and the United 
States. 
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Strategic Outcome Expenditures 
To provide Canadians with leadership in Canadian 
and international corrections. 

Objective 

To ensure that corporate policies and services exist to 

govern the programs and activities of the Service and that 

these are consistent with its stated Mandate and Mission. 

Description 

Provision of corporate management services to ensure Planned Spending $131,067,000 

that allocated resources are cost-effectively utilized and to Total Authorities $176,250,157 

support management decision making and enhanced Actuals $167,430,838 
Actuals FTEs Utilised 1,778 (13.0%) 


managerial accountability and operational control. 


Context 


The Service will be experiencing a significant demographic change in its employees over the next 
five to seven years. With the potential retirement of many staff, and the advent of a highly mobile 
knowledge worker, CSC needs to increase its investments in the learning and eS dl of staff 
in order to retain the most competent and qualified °°" = DS ae 
employees. “To overcome the challenges in today's 
complex global economy and build a better 


CSC must, therefore, increase its capacity to recruit flue for Canadians, we must work together, 
pool our talents and share ideas.” 


and retain highly specialised _ professionals, Speech from the Throne, October 1999 
particularly correctional officers, nursing staff and — 

computer specialists. High turnover due to an ageing iti n as well as an increasingly complex 
and stressful work environment, resulted in heavy demands for both initial and ongoing training of 
operational staff and managers to ensure public safety and legal accountability are met. Coroner's 
Inquests, the Auditor General and the Correctional Investigator have questioned CSC's ability to 
comply with law and policy. Internal investigations have also cited lack of compliance as a 
continuing concern. To address this, training has focused on legal and policy obligations, new 
technologies, refresher training for correctional officers, and improved entry level training. 


CSC invested the resources necessary to update key information technology applications, 
communications and computing network infrastructure and to provide improved tools. 
Replacement of key financial systems was necessary to support full implementation of the 
government's Financial Information Strategy. 
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Performance Overview 


CSC relies on its staff. The strategies for recruitment, retention and staff development must be 
sound and effective. As CSC will face dramatic workforce changes in the next five to seven years, 
a focus on management training is critical. 


CSC is doing its part to help Canada attain its strategic outcomes by improving its own 
performance, through innovative approaches to management and implementing the principles of 
modern comptrollership. This includes linking financial and non-financial information in its results. 
Over the last couple of years, CSC has focused on implementing the necessary systems, policies, 
procedures and training of staff to ensure that an effective financial support structure is in place. 
Its approach to performance assurance aims at ensuring compliance with the law, the efficiency 
and effectiveness of programs, and learning from past experience. 


CSC also assists the Government of Canada to help the rest of the world in two ways, by 
developing Memoranda of Understanding with other countries and by providing technical 
assistance. The Service and its Canadian and international partners are committed to sharing best 
practices, expertise, information, research and training. 
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Key Result 


Supports services provided to the care, custody and reintegration of offenders. 


Learning and Development 


The Service’s strategy focuses on continuous learning, and increasing both individual and 
organisational capacity. This will provide an environment for people to work and learn through a 
variety of methods. Senior managers and executives will be actively involved in the development, 
teaching, coaching and mentoring of staff. The Service, like any active organisation, needs to 
develop innovative ways of learning, including classroom and computer-based learning, distance 
learning, formalised coaching and mentoring programs. This will provide staff with greater learning 
and development opportunities. 


What did we achieve? 

* The Correctional Management Learning Centre (CMLC) became operational in Cornwall, 
Ontario, for ongoing management training and development. A program curriculum was 
developed and implemented. The CMLC will assist managers to be effective in their current 
jobs, and to be ready to fill future management vacancies over the next few years. CMLC wil 
also improve CSC's ability to apply new knowledge. 

e A learning framework was developed, including policy, processes, programs and performance. 


What are our next steps? 

e Further development of correctional management training. 

Development and implementation of CSC’s learning policy. 

Revision of national training standards. 

Implementation of a planning, monitoring and reporting system on learning activities. 
Implementation of individual learning accounts. 
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e Development of new orientation programs for staff. 


Who were our partners? 

e Human Resources Development Canada 

e Canadian Centre for Management 
Development 

e Department of Justice 

e Union of the Solicitor General Employees 


Treasury Board Secretariat 

Public Service Commission 

Canadian Human Rights Commission 
Health Canada 

Union of Canadian Correctional Officers 


Workforce Renewal 


The Correctional Service of Canada has to attract, develop, promote and retain competent, 
motivated and productive employees and expand the management feeder group. Equitable 
representation from the various employment groups 4s" 2 aees 
is also necessary to reflect Canada’s population Did you know. 
growth, and changes in demographics resulting Employment Equity 

from a more ethnically and culturally diverse In March 2001, 40.3 per cent of CSC's 
population. With appropriate training, development workforce were women, 3.5 per cent were 
and support, these employees will be in a position to Aboriginal, 2.6 per cent were visible 
assume the vacancies created in the middle and minorities and 3 per cent had disabilties. 


hiring gap(compared to our target) of 0.7 
senior management cadre over the next five to ten per cent currently exists for Aboriginal 


years. people, 1.2 per cent for visible minorities 
and, 0.4 per cent for persons with 
What did we achieve? disabilities. 


e Created a Human Resources Framework to allow for a more comprehensive picture of 
corporate performance in terms of human resources. This framework will link issues relevant 
to CSC — corporate and executive resourcing, labour relations, organisational design and 
resourcing, learning and career development, and organisational renewal — with key results in 
demographics, workforce well-being, resourcing, and learning and development. 

e Completed the second annual evaluation of the hiring of new Correctional Officers under the 
1000 CX Initiative.2° 

© Continued to prepare for the implementation of the Universal Classification System, which is 
on schedule. 

e Developed a National Aboriginal Recruitment Strategy - a three to five year initiative that 
includes employment benchmarks for designated indeterminate positions in all occupational 
groups. 

e Established a Staffing Delegation Accountability Agreement with the Public Service 
Commission. 


What are our next steps? 

© Conduct an employment system review to identify barriers related to employment equity 
groups. 

e Develop a communication strategy to ensure that staff are apprised of employment equity 
policy and procedures. 


23 See page 26 
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e Develop plans to support employment equity | EI 
based on the additional investment of $2 million. == Shift Work Evaluation = 

e Develop and implement recruitment strategies to After successful implementation at Matsqui 
meet the needs of non-corrections professionals, _ Institution in fiscal year 1999 - 2000, CSC _ 
such as nurses, clinical staff and computer — implemented a new variable-hour schedule 
specialists. at eleven other test sites to improve the - 
quality of life of Correctional Officers, and to 

e Implement a new variable work schedule at other enhance job satisfaction for its employees. 


pilot sites across the country. CSC will evaluate An evaluation is scheduled for 2001-2 
impact the new schedule has on their social and family life, attendance management, overall 
cost savings, as well as program and operational concerns. 


Who were our partners? 
e Human Resources Development Canada ¢ Community partnerships with Aboriginal 


e Department of Indian and Northern Affairs people 
e Ethnocultural community organisations e Public Service Commission — Ad hoc 
e Human Resources Centres Recruitment Program 


Performance Management 


The Correctional Service of Canada has been recognised by the Auditor General’ and the 
President of the Treasury Board Secretariat25 as an organisation dedicated to results-based 
management. Over the last couple of years, CSC has focused on implementing the necessary 
systems, policies, procedures and training of its employees to ensure that the financial support 
structure is in place to link financial and performance results. The Service's Performance 
Assurance approach is aimed at ensuring compliance with policies and the law, efficiency and 
effectiveness of programs and initiatives, and learning from past experience. The overall objective 
is to enhance CSC’s capacity toward results-based management. 


What did we achieve? 

e A Policy Framework Review was conducted, which identified major challenges relating to the 
volume and detail of policy documents, policy priority areas and the role of the Executive 
Committee. In response, a Policy Committee was created to ensure linkages between the 
policy development processes and managerial accountability. 

e Anupdate of the Financial Management Accountability Framework is being completed. 

e Accrual accounting has been implemented, along with the preparation of new financial policies 
requiring appropriate training of all financial officers. 

e Information Management Services (IMS) reviewed and updated the information storage and 
information security policies and guidelines, and has developed a Threat and Risk Assessment 
Tool to assess the storage of offender information. 

e Offender Management Systems Renewal — The Project Charter was completed and a Project 
Team has been assembled. Information sharing through a nation-wide connection between 
CSC and the provinces / territories is a priority. Implementation has begun at the Quebec and 
Saskatchewan pilot sites. Another pilot involving CSC and the Provincial Parole Boards is also 


24 OAG Report 2000, Chapter 20 
25 Managing for Results 2000, President of the Treasury Board 
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taking place. Information sharing initiatives, whereby police forces were electronically 
connected with CSC, started in Pacific, Ontario and Quebec. 

e Audit and Evaluation findings and recommendations are shared throughout the organisation, 
as are best practices. 

e Established common performance measures for Wardens and District Directors positions. 


What are our next steps? 

* Review CSC’s Planning and Reporting Accountability Structure, and have the new framework 
in place for fiscal year 2002 — 2003. 

e In partnership with the different provinces, parole boards, and police forces, continue to work 
on the OMS Renewal Project and electronic information sharing initiatives. 

e Complete the implementation phase of the Threat and Risk Assessment Tool for information 
holdings at CSC, institutions and community offices. 


Who were our partners? 

e Treasury Board Secretariat e National and Provincial Parole Boards 
e Office of the Auditor General e Royal Canadian Mounted Police 

e Police Forces across Canada 


Federal/Provincial/Territorial Partnerships 


To effectively administer corrections throughout Canada, consultations and partnerships with 
federal, provincial and territorial representatives of the criminal justice system are needed. Through 
formal agreements, CSC and the different gover ts enhance public safety and quality of life of 
Canadians by working together and by «= Ud Be or Es Ge 


OS 


promoting partnerships within _—_the Did you know... _ : 
community. The Correctional Service of Canada is an active 
member of the Integrated Justice Information Initiative 


One mechanism for ensuring coherent and (Wut). S 
efficient corrections is the Exchange of Led by the Solicitor General of Canada, the lll Is 
Service Agreements (ESA), which CSC responsible for providing ongoing leadership, 
has with almost every province and technical, policy and research support in the pursuit of 
territory the integration of federal criminal justice information 
systems, enabling critical information sharing, and 
positioning criminal justice agencies to act effectively 
to achieve program objectives. 
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New Collaborative Agreements between CSC and the Provinces and Territories 


Memorandum of 
Understanding 


Information Sharing 
Agreement 


Bi Mou and Isa 


Date Signed 


May 2000 


Province! Territory | Type | 


Atlantic Provinces 
(NB, Nfid, NS, PE!) | MOU 


The MOU will enhance regional staff training and 
development opportunities between jurisdictions with CSC 
Atlantic Region) and NPB (Atlantic Region 

CSC is committed to the NWT’s proposal to increase the 
number of federal offenders repatriated to the NWT, 
through the existing Exchange of Services Agreement. 
Both jurisdictions are committed to pursuing a variety of 
initiatives to ensure better collaboration, co-ordination / 
integration of correctional services, including community 


June 2000 
corrections, institutional program, capital planning / 


July 2000 
construction, and staff training and development. 


Information on court-related documents from the Nunavut 

Department of Justice, and Corrections and Community August 2000 
justice will be provided to CSC. 

The ISA will ensure the transmittal of court, police-related 

and other relevant documents from the Department of | September 2000 


Justice. 

Ministry of Attorney General and Court Services Branch 
March 2001 
(For 5 years) 


Northwest Territories MOU 


Nunavut MOU 


Nunavut ISA 


Saskatchewan ISA 


British Columbia ISA | will ensure that court, police-related and other relevant 
documents are shared with CSC. 

There will be collaboration in areas such as the sharing of 
information, Aboriginal offenders, community corrections, 
correctional programs, staff training and development and 


women offenders, between Manitoba and CSC. 


Manitoba MOU 


Aboriginal Partnerships: 

e CSC held focus groups with numerous Aboriginal communities to prepare for strategic 
planning sessions and to better understand Aboriginal problems and issues. 

° CSCis actively reaching out to Aboriginal communities by providing a number of presentations 
and engaging in dialogue on how to access and develop initiatives under CCRA Sections 81 


Page. -48- Correctional Service Canada 


and 8426, Agreements created 
as a result will help CSC and 
local Aboriginal communities 
meet the needs of offenders 
reintegrating back into 
Aboriginal society. 


What are our next steps? 


Continue to develop, monitor 
and evaluate ESAs, ISAs and 
MOUs with provincial and 
territorial governments. 

Evaluate of the Canada - New 
Brunswick _ Initiative. This 
evaluation will assess the 
overall impact and viability of 
the Agreement / Initiative, and 


‘Did you know...Canada - New Brunswick Initiative 


‘Canada and New Brunswick signed a Memorandum of 


Agreement (MOA) on April 15, 1998 formalising their 
commitment to share correctional services. During the five-year 
agreement, all sex offenders serving more than six months and 
all high-risk / high-needs offenders serving more than one year 
will be transferred from provincial to federal institutions. 


‘As part of the Agreement, the Province agreed to invest the 
savings realised from the closure of a 48-bed institution in 
enhanced community-based programming for federal and 
provincial offenders, crime prevention initiatives and increased 
province-wide co-operation between the various agencies 
involved in the criminal justice system. 


The second annual evaluation was completed and eight major 
findings and ten recommendations were made. For more 
information, please visit CSC's web site at www.csc-Scc.gc.Ca. 


the extent to which it can serve as a model for similar agreements in the future. 


International Partnerships 


The Correctional Service of Canada is doing its part in helping the Government of Canada help the 


world in three ways: 


e Memoranda of Understanding (MOU)2’ have been signed with numerous countries, 
wherein the Service and its counterparts are committed to sharing best practices, 


expertise, information, research and training. Staff exchanges and visits are also included 


assistance in 
humanitarian aid to 
countries. 


corrections 
developing 
In developed countries, 


and 


depends on global human security, prosperity 


and development... The Government will 


CSC is working co-operatively with its 
corrections partners to further develop 
and enhance professional corrections. 
Working with the _ International 
Corrections and Prisons Association for the Advancement of Professional Corrections in 
co-operation with the Department of Foreign Affairs and International Trade to develop and 
promote the concept of security sector reform and the central role of correctional services 
in peace support operations. 


increase Canada’s official ~~ development 
assistance...” 


Speech from the Throne, October 1999 


%6 See page 24 
27 See next page for a list of the major MOU’s 
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What did we achieve? 


Correctional Service of Canada and its Partners around the World 


Breen, 
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| United States of America 
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Memorandum of Understanding 
(MOU with CSC) 


we MOU and CSC International 
—. Development Project/ Initiative 


Pe CSC International Awe 
Development Project/ Initiative 
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United States J 
Federal Bureau of Prisons 

United States 
District of Columbia 

Court Service and Offender Supervision Agenc 
e Through the International Centre for Criminal Law Review and Criminal Justice Policy 


+} 


This year, activities included: 


e Signing of a MOU with Hong Kong. Details include the implementation of the work plan, 
hosting visits, staff exchanges and research. 

e Hosting more than 50 international delegations who wish to benefit from CSC's knowledge and 
experience to help support their own correctional reform and development processes. 
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e Contribution of staff and assistance to the <a” 
development of the Kosovo Correctional = Did you know... 

Service. | The Canadian International CSC is a member of the International 
Development Agency supported this activity Roundtable for Correctional Excellence. 
through the provision of contributions of Established in 1998, the Roundtable provides a 
$283,000 from September 1999 to March forum for the Heads of corrections of the 
31 2000 and $764,000 for the petiod ending PUNeeM essen SR 0 

: practices, expertise and information. Members 
June 30, 2001. Further funding will be include Belgium, Canada, Denmark, England 
provided by CIDA to sustain the project and Wales, Finland, Ireland, Netherlands, New 
through July 2003. Zealand, Norway, Scotland and Sweden. 

e Developing a work plan for Benin that ca 
includes a CSC staff deployment to Benin, starting in Fall 2001. CSC also donated surplus 
clothes and computers. 

e Providing Namibia with: research and advice to develop correctional tools, staff exchanges and 
training, and technical expertise to develop an electronic offender management system. 

© Collecting and shipping reading materials to be shared with correctional staff and inmates at 
prisons in the Republic of Sierra Leone. 

e Working with Lithuania in the areas of criminal law reform and corrections. The next and final 
phase of the project will result in the development of the community corrections infrastructure 
involving both government and non-governmental organisations. 

e Donating goods and technical expertise to Haiti, through the UN Development Program in co- 
operation with the International Centre for Criminal Law Reform and Criminal Justice Policy. 

e Undertaking a joint research project and writing of a China / Canada comparative corrections 
book. CIDA funded the second phase of the China Project, which involved the continued 
support to China in implementing its new Law of Criminal Procedure and exchanging 
information in the area of corrections. 


Community Participation 


The Government of Canada committed itself in the 1999 Speech from the Throne to developing an 
accord that will recognise long-standing relationships between government and the voluntary 
sector, capture the principles for continued collaboration and outline mechanisms to guide the 
further development of a renewed relationship. SEE os a 4 
This commitment led to the creation of the Did you know... 
Voluntary Sector Initiative. CSC is investing in dispute resolution 
initiatives such as: i = 

-e Staffing Appeals Mediation; 

e Victim Empathy; 

—e Restorative Justice Alternatives to Parole 


More than 125 representatives from Canada’s 
voluntary sector and federal government 
departments participate in joint tables exploring the ~ Suspension 

priority areas. CSC has been involved since 1998; =e Family Curriculum; and 

and is a member of this initiative. -s Restorative Justice Education. 


A Community Engagement Sector commenced its activities in April 2001. It will help the Service 
become more open and accessible to Canadians. It will service as a catalyst in the development 
and co-ordination of CSC initiatives and partnerships at the local level. The new sector is 
responsible for developing mechanisms to strengthen communities’ engagement within the 
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correctional system and providing leadership in the development of CSC’s relationship with: the 
Citizens’ Advisory Committees, the Federation of Canadian Municipalities, and with volunteers. In 
addition, it provides leadership in the development of CSC's relationship with both victims and 
victim-serving agencies. It assists in building on oe 
restorative justice principles and in creating more Did you know. . 
opportunities to make greater use of dispute resolution There are 75 Citizens’ Advisory — 
techniques. Furthermore, it is focusing on the specific | Committees across the country, with a 
needs of long-term offenders through the Lifeline _membership of 500. : 


Program. "The role of CACs is to contri he 
“protection of society by actively 
What did we achieve? interacting with staff of the CSC, the — 


e Creation of opportunities for CAC’s to discuss and public and offenders, providing impartial 
strengthen their role through their 16% Annual as ang fee las 
Conference. To enhance the partnership between Ue Ds a Se Ba 

: process. le 
CSC and CAC’s, a working group on consultation : coe 
process met and identified strategies to accomplish this. 

* CSC has established ongoing liaisons with universities across the country to attract practicum 
students and volunteers to meet the cultural and linguistic needs of offenders in the 
community. 

e Aboriginal communities are increasingly assuming greater responsibility in the development, 
implementation and administration of corrections, policing and justice programs, and are 
making a significant advancement in rebuilding communities. 

e Access to LifeLine Services is now available to every offender across the country serving a life 
sentence. 

e Re-affirmation of the value of the CAC to CSC by the co-signing of the CAC’s Mission by the 
Commissioner and the National Chair of CACs. 

e Development and endorsement of a code of ethics for In-reach Workers. 


SCL 


What are our next steps? 

e Thirty additional CACs need to be established in order to have such committees at every 
institution and parole office in the country, excluding co-located facilities in nearby communities 
that may share a CAC. Through our partnerships with both CAC’s and volunteers, we are 
striving to improve the recruitment of these partners to reflect the diversity of Canadians. 

e Development of a five-year strategy to ensure sustainability of a diverse and inclusive 
volunteer cadre. 

e Evaluation of the LifeLine concept to strengthen indicators and provide signposts to direct the 
regionalisation of the management of LifeLine. 


Who were our partners? 


e Aboriginal communities e Volunteers 
e Communities across Canada e Citizens’ Advisory Committees 
e Offenders e Non-Governmental Organisations 
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Public Outreach 


According to polls and focus groups, Canadians, in general, have little factual knowledge of 
correctional operations. Sensational media coverage dist 


concern about offenders returning to the community. 
CSC is committed to greater public outreach and 
citizen engagement to raise awareness and gain 
community participation in CSC's initiatives. This is 
being achieved through communication initiatives, as 
well as the development of partnerships with 
community groups, _ victims’ —_ organisations, 
stakeholders and local citizens to solidify release 
plans for offenders. 


% 
GO ee S xs es 


orts public perception and can lead 


Did you know... 
The Lifeline Program is designed to 
assist offenders who are serving a life 
sentence to productively adjust to an_ 
indefinite terms of incarceration and to 
find hope and direction for the future. 
The program also promotes public 
awareness on offenders’ needs in 
achieving safe and successful 


reintegration. 

What did we achieve? 

e CSC has encouraged fact-based media 
coverage, such as CBC-TV's “The Big Picture: 
Inside Canada’s Prisons” which attracted the 
highest viewing audience of any Canadian 
program during its broadcast. CSC has created numerous educational and interactive 
materials that have a wide distribution for the purpose of public education: 

e A film about federally sentenced women called “Creating Choices, Changing Lives” 
was produced and “Beyond the Walls’, a longer version, was broadcast on CTV; 

e “Inside Out: A Teacher's Guide to Corrections and Conditional Release” can now be 
accessed through SchoolNet (www.schoolnet.ca), resulting in wider access to this 
public education tool. 

e CSC continued to improve its Internet site, attracting three millions hits during the period under 
review. 

e In co-operation with many non-governmental organisations (NGOs), CSC was involved in 
numerous outreach activities, such as workshops and public forums related to crime, justice 
and corrections, targeting different segments of the population. 

e CSC has obtained positive media coverage for several important milestones, such as the 
decommissioning ceremony of the Prison for Women in Kingston, Ontario, and the 10" 
Anniversary of the Lifeline Program. 


The implementation of the LifeLine 
concept is led by the tripartite consisting 
of CSC, the National Parole Board, and 
voluntary sector organizations. 


Who were our partners? 


e Canadian Broadcasting Corporation e Citizens’ Advisory Committees and other 
e Non-governmental organisations groups 
e SchoolNet e Canadian Television (CTV) 
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Capital Projects by Business Line 


($ millions) 
Business Lines Currently Previous Planned Total Actual Future Years 


Estimated Years Spending Authorities! 2000-2001 Expenditures 
Total Cost Expenditures 2000-2001 2000-2001 


Care —_ — — — — — 
Custody 
A: New Accommodation Projects 
Drummond Expansion 15 8.8 38) 3S 5y3 0.9 
Expansion (360 beds)-RHC Pacific 72 19 5 15 3.2 49.8 
Other Accommodation Projects 37 21 20.4 
B: Major Asset Preservation Projects: 
Springhill Institution Refurbish / 30 1 0.5 0.5 0.1 28.9 
Replace 
Collins Bay Institution Refurbish / 56 2 2 2 0.1 63:9 
Replace 
Saskatchewan Pen. Refurbish / 80 1 1 1 0.1 78.9 
Replace 
Redevelop Mountain Institution 45 40 4 4 Pail 23 
Miscellaneous Other Major Projects 33 18 16.1 
C: Regionally Managed Projects — — 30 35 go — 
D: Equipment Portfolios — — 12 12 12 — 
Reintegration 
A: Equipment Portfolios — — 14 17 17 — 
B: CORCAN — — 2 2 2 — 


Corporate Management — = = abs = = 


Total Capital Spending 154 133 114 
Transfer Payments charged to Capital _ 2 2 
Vote 

Total Capital (including Capital 154 135 116 


Transfer Payments) 
Notes: 
1 Main Estimates plus Supplementary Estimates and other authorities. 


CSC's delegated authority level is $18 million according to Treasury Board Secretariat decision of 
December 14, 1995: therefore, only capital projects with total estimated value of $18 million or 
above have been individually listed. 
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SECTION III: ANNEXES 
A. FINANCIAL INFORMATION 


Financial Performance Overview 


In 2000 - 2001, the budget of the CSC was $1,320,435,000 as approved by Parliament in the Main 
Estimates. This budget was comprised of the following main elements (which includes CORCAN): 


$M % 

Salaries 653 49 
Employee Benefit Plans (EBP) 127 10 
Operating 388 29 
Capital 152 WZ 
1,320 100% 


With regards to the distribution of the budget by planning elements, the resources were broken 
down as follows: . 


$M % 

Care 151 11 
Custody 622 47 
Reintegration 419 32 
Corporate Management 128 10 
1,320 100% 


During the fiscal year, the operating and capital budgets were adjusted to reflect management 
decisions regarding the reintegration agenda and the application of the Operating Budget Regime 
for the carry forward provision. Additional funding was also provided by Treasury Board as 
compensation for collective agreements, maternity benefits, severance pay and other measures 
such as Program Integrity, Effective Corrections, OMS renewal and FIS funding. 


At the end of the fiscal year, the Service’s final expenditures showed an under-utilisation of $25.5 
million in salary & operating and $18.4 million in capital. This represents respectively 2.3% of the 
total operating budget and 13.9% of the capital budget. The total lapse represents a 3.5% variance 
of the total CSC Program. 


I ——<— 
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Financial Summary Tables 


Financial Table 1 
Summary of Voted Appropriations 


Authorities for 2000 - 2001 


Financial Requirements by Authority ($ Millions) 


Vote ($ Millions) 


Correctional Service 


15. Operating Expenditures 
20 Capital Expenditures 


Pensions and other employee benefits 
Contributions to employee benefit plans 
CORCAN Revolving Fund 

Spending of proceeds from disposal of 
Crown Assets 

S Forgiveness of loans 

S Court awards 


NAMM WM 


2000-2001 2000-2001 2000-2001 
Planned Total Actual 
Spendin Authorities’ 

1,085.0 iAICANS) 1,096.4 

(lave 133.1 114.6 

Q:2 = a 

127.4 143.0 143.0 

(0.5) 7.8 (16.7) 

= 0.7 0.4 


S__ Refunds of previous year's revenues a = = 
Total Department 1,364.3 1,406.5 1,337.7 


Notes: 


1 Main Estimates plus Supplementary Estimates and other authorities. 
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Financial Table 2 
Comparison of Total Planned Spending to Actual Expenditures 


2000 - 2001 by Business Line ($ Millions 


Business Line FTEs Operating Capital Voted Total Less: Total 
Grants Gross Respen- Net 
and Expendi- dable Expendi- 
Contri- tures Revenue tures 
butions (5) 
Care 1,318 159 — — 159 — 159 
1,318 181 — _ 181 _ 181 
1,271 178 — _ 178 _ 178 
Custody 6,417 484 138 — 622 = 622 
6,417 473 114 Z 589 _ 589 
6,335 465 95 2 562 — 562 
Reintegration* 4,487 521 16 1 538 86 452 
4,487 525 19 3 547 86 461 
4,273 499 19 3 521 91 430 
Corporate word 131 _ —_ 13 _ 131 
Management 1,571 175 _ 1 176 _ 176 
1,778 167 — 1 168 — 168 
ee nny y ee 
Totals 13,793 1,295 154 1 1,450 86 1,364 
13,793 1,354 133 6 1,493 86 1,407 
13,657 1,309 114 6 1,429 91 1,338 
Non-Respendable Revenue (6) (15) 
(19) 
(17) 
Cost of services provided by other departments 59 
55 
See 

Net Cost of Program 1,404 
1,447 
1,375 


(*) Reintegration includes CORCAN revolving fund. 


Notes: 
4 Numbers in italics denote Total Authorities for 2000 - 2001 (Main plus Supplementary Estimates and other authorities). 
2 Bolded numbers denote actual expenditures / revenues in 2000 - 2001. 
3 Operating includes Contributions to Employee Benefit Plans and ministers’ allowances. 
4 The cost of services provided by other departments represents an estimated cost of accommodation from Public Works 


Government Services Canada (PWGSC), cheque issue services from PWGSC, employer's share of employee benefits 
from Treasury Board Secretariat (TBS) and other services from Human Resource Development Canada (HRDC) and 
Justice Canada. The actual cost of those services is not available. Therefore, an amount corresponding to the estimated 
cost has been used as actual. 

5 These revenues were formerly called “Revenues Credited to the Vote”. 

6 These revenues were formerly called “Revenues Credited to the General Government Revenues (GGR)’. 


NN 
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Financial Table 3 
Historical Comparison of Total Planned Spending to Actual Spending by 
Business Line 


$ Millions) 
Business Lines Actual Actual Planned Total Authorities Actual 
1998 - 1999 1999 - 2000 Spending 2000 - 2001 2000 - 2001 
2000 - 2001 

Care city 167 159 181 178 
Custody 521 572 622 589 562 
Reintegration 439 470 452 461 430 
Corporate Management 143 153 131 176 168 


Gorporale vianagemMente! see 


Total 1,255 1,362 1,364 1,407 1,338 
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Cost of Maintaining Offenders in Federal Institutions by Security Level 


The following table is a summary of direct institutional costs per offender (i.e. excluding capital, 
transfer payments and operating costs of headquarters) for the five-year period 1995 - 1996 to 
4999 - 2000, in current year dollars. 


Annual Costs per Offender - $Current 
1999 - 2000 1998 - 1999 1997 - 1998 1996 - 1997 1995 - 1996 


te eS ee 
Maximum — Male 96,740 87,135 77,996 70,771 68,156 
Female 115,465 113,610 109,870 83,061 74,965 
Medium 60,673 52,688 47,370 43,422 43,399 
Minimum / Farms 53,634 46,988 45,359 45,362 45,170 
CCC 29,921 29,522 26,366 32,795 32,811 
Average Institutional Cost 66,384 59,550 53,802 50,671 50,375 
Parole 14,534 13,114 12,021 10,178 9,145 


The annual average cost per incarcerated offender increased by 11.48% from 1998 - 1999 to 1999 
- 2000 (in current year dollars). Salary contract revisions account for the major part of the increase 
from 1998 — 1999 to 1999 — 2000. 


ae 
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Explanations of changes between the Estimates and the actual expenditures 
for 2000 - 2001 


For fiscal year 2000 - 2001, the Service has spent the amount of $1,337.7 M, or $17.3 M in excess 
of the amount approved in the Part II of the Estimates; i.e. $1,320.4 M. In order to analyse the 
financial results of the Service, additional resources provided via Supplementary Estimates and 
Special Governor General Warrants should be taken into consideration. The following 
reconciliation is provided: 


($000) 
Main Estimates $1,320,435 
Add: 
Supplementary Estimates “A” 10,333 
Carry Forward 16,319 
Program Integrity 8,000 
Effective Corrections DTZ 
Pay Equity & Adjustment to EX’s 5,209 
Collective Bargaining Agreements 13,240 
EBP Adjustment 15,572 
Contingency Vote 10 Funding O20 
CORCAN Revolving Fund 7,830 
Crown Assets Disposal 694 
Other Items 6,443 
1,406,510 
Less: 
CORCAN and Crown Assets Disposal 
Available for Future Years (24,839) 
Total Available CSC 1,381,671 
Less: 
Actual (1,337,714) 
Variance $43,957 


As indicated above, the Service under-utilised the resources provided via the Main and 
Supplementary Estimates by $43.9 M or 3.2 % of the total resources available. 


Table 4-N/A 
Crosswalk between Old Resource Allocation and New Allocation 
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Financial Table 5 
Revenue 


Respendable Revenues by Business Line 


($ Millions 
Business Lines Actual Actual Planned Total Authorities! Actual 
1998 - 1999 1999 - 2000 Revenues 2000 — 2001 2000 - 2001 
2000 - 2001 


ene ee 


Care — = = ae = 
Custody _ _ = ae Pats 
Reintegration 74 73 86 86 91 
Corporate Management _ — a = che 


Total Respendable Revenues2 74 73 86 86 91 


Non-Respendable Revenues by Business Line 


$ Millions) 

Business Lines Actual Actual Planned Total Authorities! Actual 
1998 - 1999 1999 - 2000 Revenues 2000 - 2001 2000 - 2001 

2000 - 2001 

Care ) 10 10 10 10 

Custody 2 2 2 2 4 

Reintegration — — — — _— 

Corporate Management 3 2 3 3 3 

Total Non-Respendable 14 14 15 15 17 

Revenues? 

Total Revenues 88 87 101 101 108 

Notes: 


1 Main Estimates plus Supplementary Estimates and other authorities. 

2 The source of this revenue is the CORCAN Revolving Fund. Revenues are mainly from the sale of products 
manufactured by inmates. 

3 The main sources of these revenues are: Offender Canteen sales; user fee revenues such as contracted 

offender maintenance, offender board and lodging; and miscellaneous revenues such as fines, telephone 

commissions, etc. 


Table 6- N/A 
Statutory Payments 
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Financial Table 7 
Transfer Payments by Business Line 


($ Millions) 

Business Lines Actual 1998 -Actual 1999- Planned Total Actual 
1999 2000 Spending Authorities! 2000 - 2001 

2000 - 2001 2000 - 2001 

GRANTS 

Care a = = a5 = 

Custody oe — = ri < 

Reintegration = => = = = 


Corporate Management = — — me ae 


ae LL... 


Total Grants os = — — _ 


CONTRIBUTIONS 

Care = = = we = 
Custody a as = 2 2 
Reintegration 1 3 1 a 3 
Corporate Management | 1 =< 1 1 
oe LS aE eee 
Total Contributions 2 4 1 6 6. 
Total Transfer Payments 2 4 1 6 6 

Notes: 


1 Main Estimates plus Supplementary Estimates and other authorities. 


Table 8- N/A 
Resource Requirements by Organisation and Business Line 
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B. CONSOLIDATED REPORTING 


Modern Comptrollership 


The Financial Information Strategy, established to enhance the government's decision-making and 
accountability and to improve organisational performance through the strategic use of financial 
information, has been identified as a major contributor to achieving a modern comptrollership 
environment. During the past couple of years, CSC has focused on implementing the necessary 
systems, policies, procedures and training of its functional employees to ensure that the financial 
support structure is in place to support the linking of financial and performance results. 


CSC met Treasury Board Secretariat's April 1, 2001 requirements for preparedness for the 

Financial Information Strategy: 

e CSC had a Financial Information Strategy Implementation Plan and established a cross- 
functional, intra-departmental implementation team. 

e New financial systems were implemented for April 1999. 

e Interfaces to the new Receiver General systems were completed for April 2000, well in 
advance of the required April 1, 2001 due date. 

e CSC's capital assets were counted, evaluated and recorded as opening balances for 2001 - 
2002 with audit and sign-off by the Chief Appraiser at Public Works and Government Services 
Canada. CSC has 1,900 buildings, 15,000 acres of land and more than 55,000 moveable 
assets with a net book value of $1.3 billion. 

e Communications and change strategies involving the financial community were launched. 

e Accounting policies and procedures were defined and some 700 finance, materiel 
management and real property staff have received training in accrual accounting, capitalisation 
of assets and the new accounting policies. 

e Managers were provided with an orientation to the Financial Information Strategy. 


Procurement and Contracting 


The Contracting and Materiel Services directorate provides direction to ensure the government 
procurement and contracting processes to acquire goods and services are carried out in a manner 
that enhances access, competition and fairness. CSC endorses the government's initiative of a 
training and certification program for our procurement specialists. The Correctional Service 
operates in a decentralised environment and this initiative will help staff become even more 
knowledgeable and professional in their day-to-day activities. To this end, the Service has 
identified and set aside training funds to help its staff with this important initiative. 


Contract Review Board operations remain the main tool to review the contracting activities. The 
new government initiative on active monitoring will help improve effectiveness in this area. 
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Materiel Management 


Parliamentarians have expressed a strong interest in the progress being made by departments in 
the management of moveable goods. The introduction of the Financial Information Systems (FIS) 
Strategy has added to the demands for understanding the costs associated with the management 
of these goods. CSC must provide information on what it costs (life-cycle impact) to purchase, 
operate, store and dispose of these items. As a result, the Government of Canada regularly 
reports to the House Standing Committees on Industry and on Public Accounts. It is committed to 
staying abreast of departmental readiness in the implementation of FIS for moveable goods and to 
address accrual and lifecycle costing. 


Over the last few years, the Service implemented an Oracle-based integrated Financial and 
Materiel Management system that includes a self-service procurement and fixed assets modules. 
CSC is now looking at incorporating all of its contracting data in the same system. If successful, it 
would give the department the flexibility of actively monitoring its contracting practices and facilitate 
the tasks surrounding annual reporting requirements. 


Program Integrity 


The Program Integrity process was introduced in fiscal year 1999 — 2000 as a means of financially 
assisting departments and agencies in areas where existing essential programs were under-funded 
and at risk. 


For fiscal year 2000 — 2001, Treasury Board approved additional funding for CSC in the amount of 
$8 million. Most of these funds were designated for spending in the area of offender health for: 


a) The treatment of existing HIV and Hepatitis C cases, 
b) The automation of a health-tracking system, and 
c) The introduction of prevention and education programs. 


Some of this funding was also earmarked to offset the increased health costs incurred by our 
ageing offender population. 
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Sustainable Development Strategy (SDS) 


The revised Sustainable Development Strategy, tabled in February 2001, retains the substantive 
focus of the 1997 edition, but also takes into account all the “lessons learned” during the 
implementation of the first edition of the strategy. This streamlined version focuses more clearly on 
the commitments for the upcoming reporting period without compromising the initial commitments, 
which were made in 1997. It separates the substantive goals from the actions required to achieve 
them; it also provides clearly assigned responsibility for particular actions. 


Performance Results Management and Reports 


A series of user friendly data-monitoring protocols have been designed for the use of front-line 
staff, with the capacity of real-time access by all levels of the Service. These protocols cover 
CSC's targets relating to energy, water and solid waste; the Energy protocol is now fully 
operational. Comprehensive baseline information relating to the new Sustainable Development 
Strategy targets is being generated through source testing, surveys and modelling techniques. 


The reporting period 2000 — 2001 was separated in two: from April 2000 to September 2000 and 
from September 2000 to March 2001. For the period April to September 2000, the reader is 
encouraged to refer to the new Sustainable Development Strategy, specifically the full report on 
Sustainable Development Strategy 1997 targets. For the months of September 2000 to March 
2001, the targets that showed the most progress were the Greenhouse Gases (GHG), Effluents to 
the Hydrosphere, Storage Tanks Replacement, and Contaminated Sites Management. 


Progress to date 

e Inthe summer of 2000, CSC conducted a self-audit of its Environmental Management System 
(EMS). This highlighted its strengths but also a number of deficiencies that CSC has set out to 
correct. 

e Participated, along with eleven other departments, in the Green House Gases Reduction 
Initiative. CSC made a commitment to reduce its yearly GHG emission over the next 10 years 
by 14 Kilotons of CO2 equivalent. 

e More than 25 per cent of all offenders released in 2000 — 2001 received environmental - 
awareness training prior to their release, thus surpassing the expected target of 25 per cent in 
three years. 

e Storage tanks have been replaced in order to be compliant with the Technical Guidelines. 


A full performance report covering the 1997 - 2000 period will accompany the year 2000 update on 
CSC's Web Site (Refer to www.csc-scc.gc.ca/text/pblct/sustain/toc_e.shtml). 
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C. OTHER INFORMATION 


Standing Committee on Public Accounts (SCPA) 


On April 1, 1999, the Auditor General issued his Report of an audit that revisited a broad range of the 
Service's activities. The Standing Committee on Public Accounts reviewed Chapter 1 of the Auditor 
General's Report, as it pertained to the reintegration of offenders. The Commissioner appeared before 
the Standing Committee on November 25, 4999 and the Standing Committee tabled its Report in the 
House of Commons on February 25, 2000. 


The Report contained ten recommendations. The Standing Committee had originally asked that CSC 
report on the progress of five of the recommendations in the 1999 - 2000 Departmental Performance 
Report. However, due to the extent of the work that needed to be done, and the need for the Service to 
give itself the capacity to monitor progress, only two recommendations were reported last year. The 
progress report on the other eight recommendations is included in this Report, as requested by the 
Standing Committee. Also included is an update of last year’s recommendations. 


Recommendation 1 
That CSC develop and implement an action plan to ensure that all Post-Sentence Community 
Assessments are prepared and received within its standards. This action plan should include the 
means to be used and a target implementation date, and should be submitted to the SCPA no later 
than April 30, 2000. Progress in implementing this plan should be reported in the DPRs, beginning with 
the Report for the period ending March 31, 2001. 


1) Every region was to review its performance on the delivery of the Post-Sentence Community 
Assessment (PSCA) and to report to Executive Committee in September on actions taken to 
improve timeliness of PSCAs: 

e All regions regularly monitor performance of the PSCAs through the Action Indicators at the 
District and the Regional levels. The data reflects the percentage of Post-Sentence 
Community Assessments received prior to the date for the completion of the Correctional Plan. 
The indications to date for 2001 are that over 80 per cent are received prior to the completion 
of the correctional plan. They are received, on average, within 59.4 days of request, with a 
median of 33 days. These results indicate that CSC has improved the timely receipt of SPCA. 


Recommendation 2 
That CSC makes a concerted effort, in all of its regions, to obtain the co-operation of outside agencies 


in order to secure the timely receipt of documents required for the Offender Intake Assessments and 
that it report to Parliament on the progress made in its DPRs, beginning with the Report for the period 
ending March 31, 2001. 


1) An Action Indicator was to be created to reflect acquisition of information as per Executive 
Committee decision on Bypass, and regular monitoring of timeliness of critical information 
acquisition was to occur: 

* Action Indicators have been established by Performance Assurance to provide information on 
all overdue reports. The reports are broken out by institution. This information is regularly 
provided to EXCOM for monitoring of timeliness and information acquisition. As noted below, 
progress has been made since the Auditor General's report was published. According to the 
Auditor General's report, Police Reports and Judges’ Comments were not received within a 
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fifty-six (56) day timeframe. Results against the timeliness of the Post-Sentence Community 
Assessment are reported under Recommendation 1. 


2) Regions were to review current arrangements with courts and police forces and recommend / 
implement ways to improve timeliness. 
e Discussions are underway and agreements are currently being reviewed. 


e Police reports are included in the Provincial / Territorial Agreements for British Columbia, 
Alberta, Manitoba, Nova Scotia and Newfoundland, while they are not in the agreements with 
Saskatchewan, Ontario, Quebec, New Brunswick, Prince Edward Island and Nunavut. So far 
in 2001, over 90% of Police Reports are received prior to the due date for the completion of the 
Correctional Plan. On average, the first Police Reports are received 45.6 days after the 
sentence commences, with a median of 26 days. 


e As of May 2001, over 80% of the Judges’ comments are received before the due date for the 
completion of the Correctional Plan. On average, the Judge’s comments are received in aie 
days, with a median of 29 days. 


3) Executive Committee was to consider proposals that could be made in CCRA Review to assist 
CSC and submit, if still timely. 
e This component was ruled by CSC as not being required. 


Recommendation 3 
That CSC redouble its efforts to ensure that a maximum amount of time is available for the effective 
completion of intake assessments, correctional plans, rehabilitation programs, and reports prior to 
offenders’ earliest parole dates. The progress achieved by these efforts should be presented in the 
DPR beginning with the Report for the period ending March 31, 2001. 


1) Conduct reviews of timelines for offenders admitted between May-August 1998 and September- 
December 1998 (i.e. quarterly interval beginning with quarter after the one covered by the Auditor 
General report) to see if changes occurred. 

e Reviews of timelines were conducted, starting in July 1999. CSC made improvement in the 
timeframes, increasing the time available for preparing offenders, serving sentence of 4 years 
or less, for their first parole review as follows: 


Source: Offender Management System 
e The average time available to prepare for National Parole Board reviews increased 
dramatically with the introduction of the Operation Bypass. This information is included in the 
Corporate Results, so that the Executive Committee can monitor the situation on an ongoing 
basis. 


~_Q4 2000 - 2001 


Q4 1999 - 2000 - 
101 days 


103 days 


2) CSC was to present the results in the Section 1 of the action plan as part of review of the changes 
as a result of the streamlining of case management (Operation Bypass), anchoring this review on 
timeliness and quality case preparation. 

e Results are presented in RADAR (Reports of Automated Data Applied to Reintegration) and 
are available to staff and managers to assist in the effective management of the case 
preparation process. These reports are found under ‘Reintegration Information Tools’ section 
of RADAR. One report is titled ‘Reintegration Potential’ and a second set of reports is entitled 
"Case Preparation". 
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3) The final report on Operation Bypass was to include necessary adjustments and / or 
recommendations. 
e The implementation of changes not requiring OMS modifications will be accomplished during 
9001 — 2002, as per schedule for conversion of Standard Operating Practices (SOPs) to 
Commissioner's Directives (CDs), which is underway. 


Recommendation 4 
That CSC provide thorough training to its correctional officers in the preparation of reports submitted to 
the NPB, that it ensure that its senior staff develop procedures that will ensure the production of reports 
that meet the standards for quality that both it and the NPB demand. The Service should report on the 
progress made in the DPR beginning with the report ending March 31, 2001. 


1) Design quality control training module. 
e This was completed in August 1999. 


2) Deliver quality control training for line supervisors and managers in all regions. 
e This training was piloted in the Atlantic Region in May, 1999, and has now been completed in 
all regions. 


3) Consult National Parole Board reintegration managers for their input and / or opinions on 
improvement of quality. 
e This is done on an on-going basis. It was on the agenda of a recent Assistant Deputy 
Commissioners meeting, and input has been received at CSC from National Parole Board 
members concerning an improvement in the quality of reports. 


4) Review results of any regional audits conducted in last year and circulate analysis and any 
identified best practices to all regions. 
e This is done as the audits are completed. Audits are a regular item at Regional Administrators, 
Integration, national meetings, and results are exchanged with different regions at that time. 


5) National case management audit to include review of quality elements. 

° The overall case management audit was divided and is being completed in sections. In 
addition to the completed of the Frequency of Contact (FOC) review, an Offender Intake 
Assessment (OIA) audit was conducted and the report has been published. The next aspect is 
Institutional Case Management, including Accelerated Parole Review (APRs) that. will 
commence in summer 2001. 


Recommendation 5 

That CSC regularly assess the cost effectiveness of its employment programs, that it make adjustments 
that are indicated as a consequence of that assessment, and that it report both that assessment results 
and program adjustments to Parliament in its DPR, beginning with the Report ending March 31, 2001. 


The following progress was made in this area: 
e Allemployment programs have been consolidated under the direction of CORCAN’s CEO. 


e An improved inmate assessment tool, to identify offender employment deficiencies, has been 
identified and is currently being implemented. 


e For enterprise-type work managed by CORCAN, significant improvement has been achieved 
(as noted below): 


Page. -68- Correctional Service Canada 


iOretatingiecsi ai ated SAOM) fa (STMT See 


e Vocational Training is currently under review to assess its cost effectiveness and to determine 
what adjustments need to be made to this program. This review will be completed prior to 
March 31, 2002. 


* With the assistance of the Performance Assurance Sector, an Employment and Employability 
Evaluation Framework has been developed that will result in an objective evaluation of the 
effectiveness of CORCAN. 


1999-2000 2000-2001 


e There is still a need to track actual expenditures in each work category (€.9. kitchens, 
Engineering and Maintenance, etc.). 


Recommendation 6 
That, by September 15, 2000, CSC develop and implement a strategy designed to ensure that 
offenders are provided with employment programs that accurately match their employment needs and 
that it submit this strategy to the SCPA prior to that date. 


1) Integrate the assessment of employability needs of offenders into the intake assessment process. 
e The current process determines if an offender has ‘considerable’ or ‘some employability skills 
deficiency’. Once a need has been identified, a more comprehensive, cost-effective, timely, 
differentiated, and specific assessment is to be completed. A review of current tools and a 
critical path will be presented to CORCAN’s Operations Management Committee (OMC) in 
June 2001. To be completed by March 31, 2002. 


2) Develop and implement a national program for acquisition and refinement of employable skills, 
career planning, counselling, job search and placement. 
e Sixty job profiles have been reviewed and finalised. The framework for post-release 
employment support services is completed. Funding options are being developed. 


3) Complete a full revision of work assignments and vocational training programs in order to 
encourage better development of the offender's employability. 
e An employment strategy, involving various work programs, has been developed and is being 
tested in three institutions for fine-tuning. The testing commenced last Fall, and is taking place 
in Port Cartier, Drummond, and St. Anne des Plaines institutions in the Quebec Region. 


Recommendation 7 
That CSC includes data on the results achieved from the use of its new community workload formula in 
its DPR, beginning with the Report for the period ending March 31, 2000. 


1) Provide a report to the Executive Committee for decision on whether or not to proceed with 
implementation. 
e This was completed and approved in February 2000. 


2) Incorporate the formula into the financial allocation package. 
° This has been completed. The formula has been integrated and is being used to determine 
the financial allocation at the beginning of the fiscal year, based on the demand. 
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3) Develop a guide on use of workload formula for regional and local managers, and 
4) Develop monitoring and evaluation tools. 
e The tool has been refined and automated for much quicker and simpler access to information. 
This includes a built-in guide to all the calculations in both official languages, which has been 
implemented. Resource allocations have been identified; however, the tool will continue to be 
refined. The formula will be an ongoing agenda item on the National District Directors Council 
meetings. 


Recommendation 8 

That CSC closely monitor the number and frequency of escapes among offenders who have been 
assigned to minimum security institutions on the basis of assessments derived from its custody rating 
scale and that it report this information to Parliament in its DPR, beginning with the Report ending 
March 31, 2000. 


CSC reported on the issue last year and it is considered complete. 


Recommendation 9 
That CSC take immediate steps to test the reliability of its risk assessment instruments in order to 
determine if they are used by its staff in a consistent and predictable manner. 


CSC reported on the issue last year and it is considered complete. 


Recommendation 10 
That CSC includes a detailed discussion on the results achieved by Operation Bypass in its DPR for the 
period ending March 31, 2000. This discussion must link the initiative's results with its objectives and 


the costs involved in its design, implementation and operation. Clear references to those areas in 
which the initiative is intended to fulfil recommendations made by the Auditor General of Canada must 
also be included. 


CSC reported on the issue last year and it is considered complete. 
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Additional Statistics 


As a complement to the statistical information included in the report, following are some of the 
trends over a longer period of time: 


Major institutional security incidents ; 


91/92 92/93 93/94 94/95 95/96 


96/97 97/98 98/99 99/00 00/01 


Source: Corporate Results, June 2001 


Major assaults on inmates | 


92/93 93/94 94/95 95/96 96/97 97/98 98/99 


99/00 00/01 


he 8 
Source: Corporate Results, June 2001 


Institutional Drug Seizures 
96/97 97/98 98/99 99/00 00/01 | 
Micellaneous pills (#) 


Cocaine (grams) 
Opiates (grams) 


Alcohol and brew (litres) 


Source: Offender Management System 
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Research publications 2000 — 2001 
FORUM - On Corrections Research 


Vol. 12, No. 2 
Vol. 12, No. 3 
Vol. 13, No. 1 
Vol. 13, no. 2 


“What Works” in Corrections 

Managing Long-term Offenders 

Reintegration Levers 

Special Issue - Research Summaries — R-56, 1997 to R-95, 2000 


Research Reports 


R-86 


R-98 


R-99 
R-100 


Results of an Evaluation of the Peer Support Program at Grand Valley Institution for 
Women 

Results of an Evaluation of the Peer Support Program at Nova Institution for Women 
Results of an Evaluation of the Peer Support Program at Joliette Institution for Women 
Use of Residency Condition with Statutory Release: A Descriptive Analysis 

Case Needs Review: Employment Domain 

Predicting Suicide Attempts Among Male Offender in Federal Penitentiaries 

A Review of Marital and Family Variables as they Relate to Adult Criminal Recidivism 
Federal Imprisonment Trends for Women 1994-95 to 1998-99 

An Examination of Aboriginal and Caucasian Women Offender Risk and Needs Factors 
The Utility of Clinical and Actuarial Risk Assessments for Offenders in Pre-release 
Psychiatric Decision-Making 

Development of a Reliable Self-report Instrument for the Assessment of Criminogenic 
Needs 

The Application of the Community Intervention Scale to Women Offenders: Preliminary 
Findings 

An Investigation into the Factors leading to Increased Security Classification of Women 
Offenders 

Canadian Federally Incarcerated Adult Women Profiles Trends from 1981 to 1998 

A Medium-Term Federal Offender Population Forecast: 2001 to 2004 


Research Briefs 


B-24 Homicide, Sex, Robbery and Drug Offenders in Federal Corrections: An End-of-1999 
Review 

B-25 Homicide, Sex, Robbery and Drug Offenders in Federal Corrections: An End-of-2000 
Review 

Special Reports 

SR-4A The Safe Return of Offenders to the Community: Statistical Overview November 2000 

SR-4B The Safe Return of Offenders to the community: Statistical Overview April 2000 
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CSC’s Institutions by Region and Security Classification 


Atlantic Region 
Atlantic Institution (Maximum) 
Dorchester Penitentiary (Medium) 

Nova Institution for Women (Multi-Level) 
Springhill Institution (Medium) 
Westmorland Institution (Minimum) 
Parrtown CCC (Minimum) 
Newfoundland CCC (Minimum) 

Carlton CCC (Minimum) 

Carlton Centre CCC Annex (Minimum) 


Pacific Region 

Elbow Lake Institution (Minimum) 
Matsqui Institution (Medium) 
Regional Health Centre (Multi-Level) 
Ferndale Institution (Minimum) 
Mission Institution (Medium) 

William Head Institution (Medium) 
Kent Institution (Maximum) 
Mountain Institution (Medium) 
Sumas CCC (Minimum) 


Ontario Region 

Bath Institution (Medium) 
Grand Valley Institution for Women (Multi-Level) 
Kingston Penitentiary (Maximum) 

Beaver Creek Institution (Minimum) 

Frontenac Institution (Minimum) 

Millhaven Institution (Maximum) 

Collins Bay Institution (Medium) 

Joyceville Institution (Medium) 

Pittsburgh Institution (Minimum) 

Regional Treatment Centre (Multi-Level) 
Warkworth Institution (Medium) 

Isabel McNeill (Minimum) 

Fenbrook Institution (Medium) 

Portsmouth CCC (Minimum) 

Keele CCC (Minimum) 
Hamilton CCC (Minimum) 


Ce ee aEEEEEEEEEE EEE 
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Quebec Region 
Archambault Institution (Medium) 

Drummond Institution (Medium) 

La Macaza Institution (Medium) 

Cowansville Institution (Medium) 

Federal Training Centre (Minimum) 

Leclerc Institution (Medium) 

Donnacona Institution (Maximum) 

Joliette Institution (Multi-Level) 

Montée Saint-Francois Institution (Minimum) 
Port-Cartier Institution (Maximum) 

Regional Reception Centre (Maximum) 
Sainte-Anne-des-Plaines Institution (Minimum) 
Laferriére CCC (Minimum) 

Marcel Caron CCC (Minimum) 

Hochelaga CCC (Minimum) 

Martineau CCC (Minimum) 

Sherbrooke CCC (Minimum) 

Ogilvy CCC (Minimum) 


Prairie Region 
Bowden Institution (Medium) 

Bowden Annex (Minimum) 

Rockwood Institution (Minimum) 

Stony Mountain Institution (Medium) 
Drumheller Institution (Medium) 

Drumheller Annex (Minimum) 

Regional Psychiatric Centre (Multi-Level) 
Edmonton Institution for Women (Multi-Level) 
Edmonton Institution (Maximum) 

Riverbend Institution (Minimum) 

Grande Cache Institution (Minimum) 
Saskatchewan Penitentiary (Medium) 
Okimaw Ohci Healing Lodge (Multi-Level) 

Pé Sakastéw (Minimum) 

Grierson Centre (Minimum) 

Pé Sakastéw CCC (Minimum) 

Oskana CCC (Minimum) 
Osborne CCC (Minimum) 
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Glossary 


Aboriginal 
Indian, Inuit or Metis. 


Aboriginal community 
Aboriginal community is a first nation, tribal council, band, community, organisation or other group with a 
predominantly Aboriginal leadership. 


Accountability Contract 
The contract signed between the Commissioner and senior executives, which lists the major objectives and 
expected accomplishments for the coming year. 


Administrative Segregation 
Administrative Segregation is confinement to keep the offender from associating with other inmates in order 
to maintain the security of the penitentiary. Inmates may be segregated involuntarily or voluntarily. 
Involuntary Segregation 
The institutional head may order that an offender be confined in administrative segregation if they 
believe on reasonable grounds that: 
(1) The offender has acted, has attempted to act or intends to act in a manner that jeopardises 
the security of the institution or the safety of an individual, and that his or her continued 
presence in the general population would jeopardise the security of the institution or the safety 
of any person; 
(2) The continued presence of the offender in the general population would interfere with the 
investigation of a criminal or serious disciplinary offence; 
(3) The offender would be in danger in the general population and he does not request 
segregation. 
Voluntary Segregation 
The institutional head may order that an offender be confined in administrative segregation if they 
believe on reasonable grounds, that the offender would be in danger in the general population, and 
he requests segregation. 
Administrative segregation shall only occur when there are reasonable grounds to believe one or more of 
the above conditions exist, and the institutional head is satisfied there is no reasonable alternative to 
administrative segregation. 


Case management process 

Case management process is a basic means by which all sentences are managed. The process is 
designed to ensure that all relevant information about individual offenders is co-ordinated and focused to 
produce a clear understanding of a case at any given time during a sentence. 


Community Based Residential Facilities 
Facilities contracted from outside agencies or organisations to house federal offenders in the community. 


Community Correctional Centres (CCCs) 

Community Correctional Centres (CCCs) house primarily offenders on day parole and are designated as 
minimum-security institutions. In these, the director, parole officers and support staff work as a team, often 
in co-operation with community partners, to supervise and provide programs for offenders and prepare them 
for full parole. 


Conditional Release 

Conditional release helps inmates to make a gradual, supervised return to society while serving their 
sentence. The Corrections and Conditional Release Act (CCRA) sets out four types of conditional release 
for federal offenders: temporary absences, work release, day parole and full parole. 
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Temporary Absences (TAs) 
Temporary Absences may be granted to offenders for medical, administrative, community service, 
family contact, and personal development reasons (relating to rehabilitation) where it is considered 
that the offender will not present an undue risk to society. 
Escorted temporary absence (ETA) may be granted at any time during the 
sentence. 
Unescorted temporary absence (UTA) may be granted after an offender has served 
one-sixth of the sentence or six months, whichever is greater. 


Temporary absences are authorised by either the Warden of the penitentiary or by the National 
Parole Board (NPB), depending on factors such as the type of release, the offender's sentence and 
security classification. Offenders classified as maximum security do not qualify for UTAs. 


Work Release (WR) 

Work release allows an offender, classified as minimum or medium security and who is judged not 
to pose an undue risk, to do paid or voluntary work in the community under supervision. Besides 
offering practical experience to the offender and assistance to the community, work releases 
contribute to public safety because they assist an offender's reintegration into society and reduce 
the chances of re-offending. 


Day Parole (DP) 

Day parole allows an offender to participate in community-based activities to prepare for release on 
full parole or statutory release. Generally, offenders become eligible to be considered for day 
parole six months before their full parole eligibility date. 


A new Day Parole program was introduced in Bill C-55 and came into force on July 3, 1997. This 
“Accelerated Parole Review” applies only to first time, non-violent federal offenders. These 
offenders are reviewed for Day Parole after having served one-sixth of their sentence. 


Those imprisoned for either first or second-degree murder become eligible for day parole three years before 
they are eligible for full parole. The offender is usually required to return to an institution or a halfway house 
each night. 


Full Parole (FP) 

Inmates are normally eligible to be considered for full parole by the NPB, after serving one-third of 
their sentence, or seven years, whichever is less. Under the CCRA, judges have, at the time of 
sentencing, the option of lengthening the time that violent and serious drug offenders spend in 
prison by delaying eligibility for full parole until they have completed one-half of their sentence. 


Offenders sentenced to life for first degree murder or high treason are not eligible to be considered 
for parole until they have served 25 years. Those sentenced to life for second degree murder may 
apply for parole after serving between 10 and 25 years, as determined by the Court. However, 
anyone convicted of murder who must serve more than 15 years before full parole eligibility, may 
apply after serving 15 years for a judicial review by a Superior Court judge and a jury who may 
reduce parole eligibility dates. Offenders who are serving life sentences and who are granted 
parole remain on parole for the rest of their lives. 


CORCAN 
A Special Operating Agency that employs federal offenders for its workforce and in doing so, provides them 
with working skills and working habits necessary to compete in the workforce. 


Correctional Operations 
Correctional operations provide for the security and control of inmates, treatment and release planning, 
monitoring of progress, and the provision of health care. 
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Correctional Programs 
Correctional programs are designed to improve the offender's current knowledge and skill level, improving 
the likelihood of successful reintegration into the community upon release. 


Correctional Services 
Correctional services are services or programs for offenders, including their care and custody. 


Double Bunking 
The placement of two offenders in a cell designed for one. 


Healing Lodge 

Healing Lodges opened in 1996 as special institutions for lower-security Aboriginal offenders. The 
lodges are based on Aboriginal ethics, values and principles, while meeting the statutory mandate and 
mission of CSC. They are planned in full partnership with the Aboriginal community. The majority of 
staff, including the wardens, are Aboriginal. A body of Aboriginal community members monitors the 
lodges’ operations and provides advice on further development. 


Health Care 
Health care includes medical care, dental care and mental health care, provided by registered health care 
professionals. 


Inmate (Offender) 
As defined in the CCRA is: 


(a) a person who is ina penitentiary pursuant to 
(i) a sentence, committal or transfer to penitentiary, or 
(ii) a condition imposed by the national Parole Board in connection with day parole or 
statutory release, or 
(b) a person who, having been sentenced, committed or transferred to penitentiary 


(i) is temporarily outside penitentiary by reason of a temporary absence or work release 
authorised under this Act, or 
(ii) is temporarily outside penitentiary for reasons other than a temporary absence, work 


release, parole or statutory release, but is under the direction or supervision of a staff 
member or of a person authorised by the Service. 


Institutions 
Minimum Security Institutions 
Minimum-security institutions house offenders who pose a limited risk to the safety of the 
community. The perimeter of a minimum-security institution is defined but not directly controlled. 
Offender movement and association within the institution are regulated under minimal supervision. 


Medium Security Institutions 

Medium-security institutions house offenders who pose a risk to the safety of the community. The 
perimeter of a medium-security institution is well defined, secure and controlled. Offender 
movement and association are regulated and generally supervised. 


Maximum Security Institutions 

Maximum-security institutions house offenders who pose a serious risk to staff, other offenders and 
the community. The perimeter of a maximum-security institution is well defined, highly secure and 
controlled. Offender movement and association are strictly regulated and directly supervised. 


Multi-level Institution 
An institution which houses offenders of different security classifications in different secure areas of 
the institution. 
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lon Scanner 
An ion scanner is an electronic device that has the ability to detect residual amounts of particular drugs 
on personal items such as money or credit cards. 


Mental Health Care 

Mental health care is the care of a disorder of thought, mood, perception, orientation or memory that 
significantly impairs judgement, behaviour, the capacity to recognise reality or the ability to meet the 
ordinary demands of life. 


Methadone 

Methadone is an addictive, synthetic, long-acting drug form, which blocks the euphoric effects of heroin. It 
is orally administered and, in Canada, available only in powdered form, which is usually mixed with juice. 
According to numerous scientific studies, methadone minimises adverse physical, psychological, social and 
criminal effects associated with heroin addiction. It can be prescribed only by a qualified physician; there 
are more than 800 physicians across Canada who are licensed to administer methadone, including several 
on contract with the Correctional Service of Canada. 


Offender Management System (OMS) 
The automated information system used by the Service as its main database for offender information. 


Opiates 
Drugs containing or derived from opium, used as a sedative narcotic to lessen pain or ease sleep (e.g., 
codeine and morphine). 


Release on Expiry of Sentence 

Release on expiry of sentence is not a conditional release but the full release required when someone has 
served the entire sentence. It applies to offenders who were considered too dangerous to return to the 
community under statutory release. In addition, some offenders eligible for conditional release choose to 
stay in prison until the end of their sentences. 


Revocation 

Once parolees have violated the conditions of their conditional release, or have been charged with a 
criminal offence, their conditional release (day parole, full parole) is suspended and they are re- 
incarcerated. Upon reviewing the case at a formal hearing, the National Parole Board may then decide to 
revoke parole and have the offender remain incarcerated. If the offender is not re-incarcerated, the 
conditional release is re-instated. 


Security Classification 

The security classification of each offender is first established during the Intake Assessment process at 
reception primarily using the Custody Rating Scale. The security classification is subsequently reviewed at 
key points throughout the sentence using the Security Reclassification Scale. This Scale is a research- 
based tool that was developed to assist caseworkers to determine the most appropriate level of security 
(minimum, medium or maximum) at key points throughout the offender's sentence. 


Sentence 
Sentence is a specified term of imprisonment and includes a sentence imposed by a court of a foreign state 
on a Canadian offender who has been transferred to Canada pursuant to the Transfer of Offenders Act. 


Service 
Service means the Correctional Service of Canada. 


Statutory Release (SR) 
By law, most offenders who are serving sentences of fixed length, and who have not been granted parole or 
had their parole revoked, must be released on statutory release after serving two-thirds of their sentence. 


Rien 
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Although statutory release decisions are not made by the NPB, the Board may add conditions to the release 
to protect society and assist the offender to adjust to the outside world in a law-abiding fashion. Failure to 
comply with these conditions can result in a suspension by the Correctional Service of Canada (CSC) and 
revocation of the release by the NPB, with the offender then returned to a correctional facility. If the NPB 
believes that the offender is likely to cause serious harm or commit a serious drug offence before the 
expiration of the sentence, the Board may, upon referral from CSC: grant the offender “one-chance” 
statutory release; order the offender to live under strict residential conditions; or order the offender to be 
detained in penitentiary until the end of the sentence. Statutory release does not apply to offenders serving 
life or indeterminate sentences. 


THC (Tetrahydrocannabinol) 
The active principle in cannabis (marijuana) 


Warrant Expiry Date (WED) 
The date the sentence imposed by the courts officially ends. 
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Visit us on the Web 


WWW.CSC-SCC.9C.Cd 


Section Ill: Annexes Page. -79- 


-|6- ‘abed SOXOUUY : ||| UOI}IES 


29°90'09S-9S0° MMM 


JO) 9] INS JIOA SNou ZauUe/\ 


epeUuesy |9UU0!}9E109 Bd1AI9S -06- ‘ebed 


‘(euen[uew) siqeuued np soe ediouud 37 
(jourqeuuesospAyesjal) OHL 


‘sjuenbuljap xne 
sjqejal sjuawauBblesual $9] JaAIesUOd JNOd Bd!MaS 9 Jed aasijijn saasiyewuojul seauuop ap eseq ajedioulld 
(q9s) sjuenbuljap sap uolsab ap awayshs 


‘QIA B| Ap SauleuIPIO SedUaHIXe xne aipuodgs ap No gy!/e9u e| as}!BUUOISI Bp gyoedeo 
e| ‘uawayodwioo 9 ‘juawebn! 9] ajqesepisuod uode} ap juajoaye inb ‘ajowaew e| ap No uUOl}eEjUsLO,| 
ap ‘uondeoied e| ap ‘unawiny,| ep ‘sgsuad e| ap sajqno} xne Juanbijddes ajejuew ayues ep sulos sa] 

aje}UaW e}URS Bp SUIOS 


‘sgaibe ajues e| ap sjauuoissajoid sep Jed 
sasuadsip aje]UAl 9JUS OP SUIOS S9j }@ SA//EJUBP SUIOS S9| ‘XNEDI|PPW SULOS SE] JUBN|OU! QUES OP SU|OS Se] 
9}ues ap SUIOS 


‘19-xneo ap apes e] Ja abseyo ua asud e| sudwos 
A ‘sjuenbuljap xne seuysap sewwesbod ja soles se| SNO} JUBUUBIGWOD S|@UUO!}IEOD S8OIES S37 
S]9UU0!}991IO9 SBDIAIBS 


(998) epeueg np jeuUo}IaJ09 adIMaS 87 
9d1A19S 


“gljqe}al S9 UOI|PUOD SNOs eLaq|| US ASIW e| ‘UOUIS ‘UOHeIgQeOU! UA JUENDUIIEP 9] JJUSJUIELW J9 UO!|PUCD 
snos eal e| Janboned yne} IIS Japlo9p ap ANA Ua sed 9] SUIWEXAa aI|9 NO 9J9W0} BdUeIpNe SUN syiNsue 
JUal} Sa||BULONIPUOD SUOH}EsAq|| SAP a[EUOEU UOISSILWWOD e7] “gJGOEOU!GI }SO juenbuljap 9} sind ‘anpuadsns 
Js8 (21e}0} AIjJQUUONIPUDD eLaql| ‘apaql|-lWas) UONIPUCD snos gLEq!| eS “SJSUILWO UOHeU SUN,P 
giqednoo nuuoded }s8 |I,nb no eyaql| Ua asi es ep SUONIPUOD sal sed 9j9adsaJ OU |AUUO!IPUOD aJaql| UN IS 

UOI}EDOANY 


"g}19q|| Ud asi e| 
saide ajeloos uolpesulad e| JIssnas ap SeduUeYO SUN] ISUIe 1}/01098,P }9 ‘sjuenbuljap Sa] Zayo Saoua}edwoo 
Sap ja S@OURSSIeEUUCD Sep Neanlu 9| JouOl|aWe,p Uye sN5uod jUOS s[eUUO}e1109 sewwelbold $dq 

sjauuoijoe.i09 sewwesbold 


‘guiad e| ap Juswow janb syodull.u e ‘seo np We|9 |yOud 

UN Ji|qeja,p ajewed e aialueW ap SaghojdwWa Ja SaqUUOP1009 JUOS NuE}ep anbeud ap sed ne sajueulyed 
S@auUOp $d} $9}No} anb Jaunsse e jUesIA SNuUs}9p Sep sauled sap uoljseb e| ap jeyuswepuo} JUSWN}SU| 
sed sap uol}seb ap snssad0/d 


‘sjuenbuljap Sep JUaWAJE{SUBL} 8] INS 

107 ®| & JUaWAUUOJUOD Epeued Ne aJgjsuel} 9}9 & inb uaipeued juenbuljap un e Jabuedje shed un,p jeunquy 
un sed aabiyul aulad e| ynjoul awe} aD “JUaWauUOsUdWa,p sgUILEa}9p apoued aun aubisap auied e7 
auldd 


“snjnj JuawWaddojanap ap ANA UA S||BSUOD SEP ASSILUNO} 9 uo||IAed np Sa}Aoe S9| Saud ap 9y|!a/UNS 
A}IANOAIIOO E| BP SAIqWAW Ep BSOdWOD |!@SUOD Uf] “SBUO}YO}Ne JUOS ‘sunajoaulp $a] Sudwoo A ‘jauuosued 
np aywofew e7] ‘“seuojyoo}ne sayneunWWwod sej 99Ae Jeueuaped j1ou}9 ua ye} aS UOHeoyIUe|d E] “OOS 
np uoissiw ej }8 jeb9| Jepuew 9] JUeJOadseu US jNO} ‘suoj|iaed sap aseq ap sadiouid saj jus seuo}yoo}ne 
sadiouud saj anb isule sunajen saj ‘anbiuje,] ‘966) ue sayod sing] JUBIANO ‘gjuNd9s 9p Needlu a\qle} 
un ueanbai sauo}yooyne sjuenbuljap saj nod sasijeloeds sjuawassi|qe}9 ‘JueWwedNnossel ap SuO||IAed S97 

JUBWIIINOSSAI Sp UO||IACd 


sno} snod eyubip 9] 39 oadsad 9] ‘a}LINDasS BF 


-69- abed SOXOUUY : ||] UOI}IES 


ee ee as 


(QUIUdIOW Ja BUIPOd “XA “d) |IBLIWOS 9] J9}!]19e} NO INajnop e| 
sabalje unod syyepas sjueyadnjs awwoo sagsi|n ‘wnido| ap segAuEep No winido,| ap jueua}uod Seoue}SqNS 
s90eido. 


‘glues ap SUIOS Sap UOIe}Seud e| Jo SaiBoud sap IAIns 9] ‘epaql| UA asi e| ap jo JUsWA}!e)) NP uoneoyiueld 
B| ‘snuajap Sap eI0J]UOD 9] }9 BIUNDAS e| JoUNSSe e JURSIA SA}IANIE SO] JUOS SAJSUUO}OA109 suoijeledo seq 
$8]|@UU0I}99109 SUOI}e1adO 


‘QIA INB| AP a}SA a] INOd sjauUON!PUdd 
salaql| ap ynyeys 9] Juapyeh ajjeuUoyIpuod uOHeJeq!| e| JapsoIIe jUSIOA OS inb ayinjadied 
@ SQUWEPUOD S27] ‘A}IIIGISSIWPEUI,P le|ap 9] JUBWAljanjUsAg sJINpgd ep Ue aulelolpnf uolsiAed oun 
e Japgooid ap Aun{ un e je asnaugdns Jnoo aun e Jepuewap ‘guied es ap sue G| abund sloAe seide 
nad ajja ‘sue Gg} SUIOW Ne JUeAE 9I}0} a{]UUO!|PUC UO!}e19q}| E| B a/qissiwipe sed }Sa,u aJpnow 
un.p ajqednoo anuuoda: auuossed e| anbsJo| ‘slojayno| ‘JeuNql} Np UOIslogp e| UO|ES ‘auied 
ina] ap sue Gz & OC} ap abind Jione sede a||aUUO!}IPUOS UOeJEq!| Bp BPUBWAP OUN Sule} juaaned 
aiBep ewalxnap ne auynew un Jnod eyinjedied e sguwepuod sjuenbuljap $a] ‘Jaloua}iued un suep 
sue ¢z eBind slone,p yueAe 197 e| e Sajqissiwpe sed juos au UOs!Yed} ayney Jnod no aubep saiwesd 
ne alunaw un snod ayinjedied e yuaweuUosudwe,p auled aun e sguWepUod sjuenbuljap $2] 


‘guied Jn9| ap alow e| eBind JIOAe,p 

JUEAE 9I2}0} a[]OUUONIPUOD UONeJAq!| e| e Salqissiupe sed jUuOJes Ou sjlnb yuesiogid ua anboup 
ap alanew ue serei6 suojoeyul,p Sunajne s9| NO sjua[olA sjuenbullgp Se| Jnod juawauuosudwa,p 
apoued ej Jebuojosd ‘ouled e| ap uOHeUIWA}ep e| Sp jUuSWOW Ne ned abnl 3} ‘Q7IWOST 
e] ap NAA Uy ‘sue }das ap aoUauUNdUOD e,nbsnf sulad Jna| ap siel} UN abind sone sade ‘OND 
e} Jed aapsoooe ‘a[e}0} a|JBUUOH!PUOD UOHEJEql) e|  Selqissiwpe JUBWA/EWJOU JUOS SNUB}EP $2] 
(1.971) 21230} ajjauUo!}!puod Uo!}e19q!] 


‘uolIsued ap JaAO} UN e NO jergeD 
juawassijge}a uN e Jos anbeyo Jawinojal yop epaql|-lwes ua Juenbuljap 9 “epnyiqey,d *9|e}0} 
Q|JGUUONIPUCD UO!}Es9qI| E| & SI|IqISSIWPe,p a}yep JNg| JUeAe sue SIO} 9Laq||-IWes e|  Selq|ssiwpe 
juauualAap aubap ewalxnap ne no Jaiwad ne anew un Jnod guiad aun yueabind sjuenbuljep $97 


‘guiad ine] ap awaixis un a6ynd quo s|i,nb saude spaq||-Iwas Us esiW e| Bp anA 
Ua SQUILUEXE JUOS SJUeNbuUI|ap S80 ap Sed S97 ‘BOUEIOIA SUS UO}OeJU! OUN Jnod sguwepuod 9} 
Juo inb ja salouajiuad un suep yusWauUOSHdWa,p auled aJalwuald ing] e JUOS Ua INnb snuajep xne,nb 
aiqeoidde jsa,u « ynipadxa uawexe.p ainpadoid » eyed “2661 Jellinl € 2 JnanBin ua aujua ‘Gs-9 
10| ap jafoud np uodope| sed eoe|d ua asiwW 9}9 e BPeq||-lWes Ud SSI 9p ainpsooid ajjaAnou aur) 


‘9|€}0} 9|}@UUO!}|PUOS 
uonelaqi| | & ayiiqissimpep ayep e| jueAe slow XIS gpeqilwas e| e sqIssiWpe jUsIAep 
juenbuljap un ‘jesquah uy ‘adlyo,P UOHEJEq!| 2] E NO 9e}0} a||9ULONIPUOD UO!}e19q| E| & Jasedaid 
QS ap Ulje syIANOaI]OO | SUP SeyIAjOe sap e Jedioled ap juenbuljep ne jouwwad epaqi|lwes e7 
(1S) eHeqi-!was 

‘OAlplogs ap anbsu 9] JUeSINpP|J 

Ua Ja SJueNbul|ap Sep eje!00s UOIPaSUIa/ e| JUESUOAR Ud d1|Gnd np guNd~s e| e ENquIUOS INBLA}X9,| 
B Juawace|d UN ‘ayIAOG!I09 e| & aple BUN JUYJO,p je |!eAey ap anbyeid sousvedxe oun Juanboe,p 
juenbuljap ne aujjeuued ap snjd uy ‘eoueljialins snos ‘}IAOa||09 e| SURP ‘BjOAQUEq SJ}I} B 
no uojesaunway JueUUaAOW ‘JaIIIeENes} Bp ‘9}9190S e| JNod aiqejdeooeu! enbsu un sed juejuasaid au 
19 « QUUaAOW » NO « a]ewWIUIW ayuNdas e » jIp ‘JUenbul|ap uN e jawed unaUa}xa,| e jUaWEde|d Up] 
(4d) 4na119}x9,| B JUaWEde|q 


‘4SSd xne sajqissiupe 
sed juoS ou « sjeuIxeW s}WNOBS eB » s}Ip auobeyeo e| ap armed }UO} inb sjuenbuljap 


epeUes [9UU0I}991I09 B9IAIAS -99- ‘abed 


S87] ‘I-INj@d e Banque auNdgs ap 9jO9 e| Ja jUeNbuljep ne sesodw! aulad e| ‘syaq!| US 
asi ap auobgyeo e| Udjas ‘(O7ND) Sa]SUUOH!PUOD SUOHeJEq!| SEP SjEUONEU UO!SS|WWOS) 
pe} Jed no juawassiiqe}a,p Inajoauip 9| Jed sagpsod0e JUOS JIHOS 8p SUOISSIWWEd SO] 
slow xis ‘ainauiadns jsa apouad ay/29 Is ‘no auled es ap awalxis un bind e Inb 
juenbuljap un e aepsoo0e auja ned (4SSd) 8HOISe Sues JIPOS ap uoissiwied aun 
‘guied e| ap sainp e| ap jJuawWOW 
janb ayodwi,u e e9ps000e auja jned (WSd) BHOISe aAe JIpOS ap uoissiued aun 
g}9100S B| unod aiqeydeo0eu! anbsu un sed esajuasaud au ||,ND aleplsuod 
uo,nbsio| ‘xneljiwe} soddes sap Jlua}ejjue,p NO JIGe}9,P aljewed inj Jnod no ‘uojejdepee, 
Bs e all jauuosiad JUaWaUUOIE}Led NP NO s{AOaIIO9 e| & BOIS UN,P ANA Ud ‘seAHed|SIUWPE 
‘sgjeaipaw suosiel sap inod juenbuljap ne agpicode aijg yned sos ap uoissiuued aun 
(Sq) sIOS Op SUOISSIWU9d 


‘gje}o} —ajjauuonipuod uoyesoqy] «= e| «8S QPaqyj-lwes e| = “INBUSIX9] —-& juoweoejd 9 
‘INOS ap UOISsIUUAd e| : Bfe19P9} ayI|IGesuodsa snos sjuenbul|ap se| Je}oyeuEq JUaAnad JUOP UOI}I|PUDD SNos 
guaqi| ua asi ap sevofeyeo aujenb anyysul (QIWOST) UOIIpUS sNos EpHEql| US ASI B/ }8 [EUUO}IELI09 
guiajshs 8] INS 107 e7 “sYAHOeI]09 e| SUeP soue||iavins snos auled In9| jabind ap siuy ap jueyowed 
ina] ua aljanpel6 uode} ap 9910s e| sasBayulgs @ sjuenbuljap Se] Eple UOHIPUD SNOs eLaq|| US esi eC} 

UOI}IPUOD SNOS 9}Eq]| Ud ASI|\ 


‘guiad sn9| ap uy e| e,nbsn/ juswassi|qe}9 Us Ja}SeJ 8p 

JUaSSISIOYD UO!}|PUDD SNOS eLEq!| US asIW | e Se|gissiupe sjuenbuljap Suleyao ‘aujNo UZ ‘@dlJO,P UOHesEq}| 
QUN,P NUAA Ua s}IAO9II09 e| SUep JaNoyad JNod xnaiabuep dos} awWOd Salepisuod jualeya Inb sjuenbuljap 
sap sed 9] SUep JUAN}! al|J ‘ouled es ano} ebind sone saide yiop e yuenbuljap 2] ajjanbe| e 9e}0} 
uo}elaql| BUN SsIeW UORIPUCD SNOs a}EqI| US asi aun sed }se,U guied e| ap uolesidxe,| @ syaq!| Ud asi e7 
auled be] ap uoljeuidxa,| ap ayep e| & 9}9q!| U9 OSI] 


"EPEUD NP JAUUON}DAUOD BdIMAS Ne }eNJUOI & 
juayiene,} Inb suloapaw ap euqwiou uleyso un sudwiod A ‘auopeUjg e| JeAs|ulWpe & SEqIIGeY SUIDaPaW 008 
ap snd epeueg ne e A || ‘aytyenb uloapaw un ed anb aquosed aja jned ou alia ‘auld Je jel90s 
‘anbiBojoyoisd ‘anbisKyd uejd 9 Jns aulos9y,| @ gouepuadap e| & Sal| syijeHau sjayjo so] jInpel suopeu}el e| 
‘sonbyljualos Sepnje sesnaiquiou ap uo|ss ‘sn[ np dane epnyiqey,P sabuejaw sa nb aipnod aun,p aWJO} e| 
snos juawanbiun aAnou} e| UO ‘epeued ne ‘Ja a]eJ0 al0A Jed aqujsiulupe }Se a|[Z “OULOIBU,| OP sjuesuoydne 
sjayja se] enbojg inb ‘eBuojoid jaye e ja aughouewodxo} anbijaujuAs yinposd un }sa suopeyjewW e7 

suopeujeW 


“9dIJO,P UOIe19q|| B| B SE|qISsiwpe 
sed juos aU a@UIWe}epul Beinp auN,p No ayInjedied e juawauuosudwa,p eulad aun juabind inb snuejep 
S37] ‘auiad e| ap uy e| e,nbsnf uoesgoedU! Ud UANUIeEW UOS JBUUOPJO }!0S ‘sasnaunobu juawabieqay,p 
suoNpuod sap sesodwi inj os ‘anbiun 10390 e sdlyo,p UOReleq!| oun juenbuljap ne Japioooe }!0S 
‘9S Q| Jed JaIssop Np loAuad Ans ‘jnad DINO eI ‘gnBop ep aiayew ua enes6 uojoeyul aun no auuosied 
ayne aun e aves6 afewwop un Juesned uoNoedu! aun ‘auled es 8p gje69| uoljeuldxa,| JueAe s}1aq}| US SIWW 
}S9 |1,S ‘euawWwod JUenbuljap 9] anb as019 ap SajqeuUOsied S}OW Sep B AI|9 IS "JQUUON}D90 JUBWASSI|qe}9 
un e Jawinojas sucje yop Juenbuljap 87 senbonad e| ined DIN) eB] J@ 8oyJo,p Uoesaql| e| e1puadsns jned 
(99S) epeueg np jauUOIe09 BdINaS 9] ‘SUO}!PUOD S89 ap UOEMESqOUl,p Sed UF ‘Slo| Sap Xnanjoedsed 
uaXoy!o Ua JUeHOdWOD as Ud JNalIe}Xe epuow ne Jajdepe.s e juenbuljap 9| Japle & ja 9}al00s e| Jabajqud 
@ JUeSIA SUOI}IPUDD SaUIeLSO Ep UO!}esEq|!| 899 JOsse jnad 19-a|}80 ‘O7ND e| @ sed yUaIAa’ OU Bd1JJ0,p 
uojesaqi| e| Japioooe,p UOISINep e| IS EWE “Aulad IN| Bp S18} XN@P SE| afind sone sede 89ljJ0,p Se19q)| 
aula JuaAlop ‘sanbone aj9 e UOHe19qI| e| JUOP NO ‘agpiooIe 99 sed @.U aljauUoNIpucd uoleJeql| e| INnb 
2 S9UIWJa]ap deinp auN,p juawWauUOSUdWA,p guied aun jueabind syuenbul|ap sep yednid ej ‘107 e] JUeAINS 

(071) 2914J0,p UoHesIEqI] 


sno} snod 9y1Ubip 9] 3a yoedsau 9] ‘}INDES e7] 


-19- ‘abe | SeXOUUY :||] UOI}9ES 


ee 


‘uanaid yuawa|osi,| © ajqejen aBueyoad ap UO!N|Os auNONe 94S!X9,U \I, nb nouleAuod sa 
JUaWassl|qe}a,| ap Ine}oaulp 9] anb Jo sajuasaud JUOS SegUUOUSWSNS SUO}IPUOI SEP sinaisnid no eun,nb 
ailo1o ap sa|qeuuosiel sy}ow sap e A ||, nbsio| anb guUOpJO 24}9 }!OP OU JjUaAgid JUaWAlOs! Ue JUaWadE|d 87 


‘yquangid yuawajos! ua 9gdejd auja.p syoijos nusjep 9] enb ja eunogs es Jebuep 
Ua yeNJaW SNUajap Sap a[quesua, ap Ulas Ne nuajep np ualjuleW 9] anb e1joJo Bp sejqeuuosted 
S}JOW Sap e |I,Nbs1o] Nuajep UN,P sUaAgud JUaWA|OSI,| JBUUOPJO jnod saiouayued np inayoeuIp 97 

B}II|JOS JUBWI]OS| 


“jnuangid JUaWAIOS! Ud 9de|d a1}9,P Sed A}JdI|]|OS BU NUS}9P 9 anb ja 
‘giunoas es saBuep ua }eWewW Snue}ep Sap ajquasua,| ap Ulas Ne Nua}ep NP USULEW O| anb (¢ 
‘QACIB SJIEUIIGIOSIP UONOEJUI,P HOS S|JSUlLWD UOHOeYUI,p POS UoHesnsoe aun e JeuSl jueanod 
ajgnbue aun,p juewajnolep ne auinu ynad snuajgp sane s9| juued ualjulew uos enb (7 
‘quunoas 390 sebuep 
ud }leuJoW Snua}jep sayjne se] lwWed UAaUleW UOS anb ja Jalouajiued np no euuosiad 9un,p 
gyunoas e| Jueyewosdwod auaiueW aun,p JI6e Pp UoHUEUl| & NO 116e,p aqua} ‘16e e 19-INn}90 anb (| 
: SED 9] UOJAS ‘AJIO1D ap Sa|qeuuOsled 
sj}ow sap e |I,nbsio] nuajap uN,P ynU@Agid JUBWAOSI,| JBUUOPJO jned salousjluad np INE}OaUIP 37 
I}PDI|JOS UOU JUBWI/OS| 


“9YIDIJOS JUBLWA|OS! UN,P NO 9}IO1|]0S UOU 
Juawa|os! uN,p jelqo,| aule} JUaANed snuajep seq ‘JUsWASs!|qe}9,| SUBP SJPJO| BP USUIEW o| Jaunsse,p ynq 
9] suep snua}ap saijne s9| 9eAe spodded sap JIUa}eJjU9a,p Jayoadwa| € 38 NUa}Ep 9] J9/OS! B JURSIA aINSEY\| 

jlJUaAeid JUBWAI/OS| 


‘gUJ9}X8 aUsiueBO UN DAAe NjOUOd podde 
Un p NYA ua aIIAoaT|O9 e| SUE SaB1aqay JUS a[e19pA} ey|IGesuodsa1 snos sjueNbul|Ep Sep NO SUOHE||e}SU| 
aJleJNEUNWIWOD jaljUspIsad JUBWASs!|qe}3 


‘sajouNsip aunogs 
ap souoz sap SUep Sa}UaleyIp g]UNDgs ap sejoo ap sjuenbul|ep sap ayiqe inb yuswessi|qe}3 
Sajdijjnwi aylindas ap xneaalu e Sjuawass!|qe}3 


-‘g]0alIp aoue||iaAuns 9un e ja sasnainobu sajhe1 sap e siwinos Jus snua}gp Sep UO!el0sse,P 
sallliqissod sa| ja Sjuawaoe|dep $27] “9|QuJUOD JUaWE}NeY }2 INS Seu} ‘UNEP UAlq }Se JUBWAssi|qe}9 
ja} unp ajowued 27 ‘alAgoajoo e| unod ya snuajep seyjne se] Jnod ‘jauuosied 9| inod 
anei6 anbsu un juajuasaid inb sjuenbuljap se| Juajuge ajewixew 9yiNd9s e S}UBWASSl|qe}9 So) 

QJeWIXeW a}LINDES e SJUsWaSs!|qe}3 


‘gjes9uab eouelliosuns 
aun e@ ja sajbei sap e silunos juOS snua}9p Sep UOl}elN0Sse,p sayligissod sa] ja sjuawaoe|dep 
S87] ‘ajQuJUOD Ja abajoid ‘iuyap UaIg }S@ S}UalWAassI|qe}9 S80 ap aujawued 37 ‘aqnd np ayunses 
e| Jnod anbsu un yuejuasaud inb sjuenbuljap s9j Jual|lanode auuadowW 9}UNDaS e S}USWESS!|qe}9 SP) 

auUeAOW 9}1NDS & S}UBWASS!|qe}3 


‘g/PWIUILU BOUEI|IOAINS OUN e silUNOS JUOS JUdWAssI|qe}9,| Bp 
inauajul| @ Snuajep Sap UONelDOSse,P Saylliqissod saj Je sjuewsoe|dap $9] “9[QujJUOD JUBWA}AJIp 
sed js9,u || slew ‘Iuyap jsa JUaWassi|qe}e ja} uN,p ayewued 27 ‘oIGnd np ayunogs e| nod 
ayiwl| anbsl un Juejuasaud syuenbuljap xne saul|sap jUOS alewlUIW gyLiNogs e SjUaWAssl|qe}9 S27 
ajewWIUIL ayUNdes e sjuawassi|qe}3 

sjuawass!|qe}3 


ePeULD J9UU0!}991109 BdIAI9S -9g- ‘abe 


‘Ines uN JNod anduod gjnjj90 aun suep sjuenbuljap xnap ap JUBWAIe|q 
uolyedno90 ajqnoq 


‘Q0IMAS 9 Jed aesuoyne auuosiad oun,p no juabe un,p uolsiadns e| snos 
SIE — 9dIJJ0,P NO aIjaUUO!IPUCD UO!}eJ9ql| e| Ap UOdeoxa,| € — suOsles seujne,p Jnod }10S ‘10 
ajuasaud e| ap NUAA ua INaU9}xa,| e jUaWEde|d UN,P NO JIWOS ap uO|ss|uUad aUN,P aloyguEq 9j|@,nb 
galed }los ajuasqe JUsWALIOSIAOId }s9 UA ‘Ja!NUa}JU9d Ne a919}SUEJ] NO BQUWEPUOD 9}9 J!OAE saide (q 
‘Q0IJJO,P UOIJE1Aq|| BE] BP NO eLaq||-lwas e| Bp sped 9] SUP Sa||SUUO!}|PUOS 
SUONEAGI| SEP S[2UOEU UOISSIWWOD e| Jed agsodw! UOHIPUOD 9UN,P aJOOUB NO JUBWaleySUeL 
uN,p ‘UONeI9OJeOUI,P GUpJO UN,P ‘UOeUWePUOD 9UN,P syins Jed JalouayUed UN SUep BANOJ} 8s (e 
: $29 9] UO|aS ‘Inb auUOSJad aUN jse NUA}Ep UN ‘D7IOS7 e| SuUep Sanua}UOI SUOHIUYSP Se] UO|ES 
(juenbuljap) nuejeq 


‘Ipaid ap Sayed sj No Juabye| anb sje} sjauuosuad sjafqo no sjuawWa}gA sa] INS 
sanbolp sauleyed ap saljanpiseu sayjuenb sej a}os}ep Inb enbiuos9|9 jlasedde un jsa suo! & Jn9}o8}9p 3] 
anbiuol 1n9}99}9q 


‘ul, puaid jeunquy 9] ed easodw! outlad e| ajjanbe| e ayeq 
yepuew np uoljesidxa,p a3eq 


“EAed} ND ByosewW 9] INS J80UaNDUOD 
Inod saulessao9u saljauuolssajoud senbijeid s9| jo saouajedwoo $saj aipuaiddep uolsed00,| Isule }UO 
inb ‘ajesapa} ayljiqesuodsei snos sjuenbul|ap ap esodwiod jse ynoeya, JUOP jeloads aoluues ap ewsiuebic 


NVOYOO 


‘Juala inb eeuue| Jnod sanpuaye suojesieg 
sa| }9 sjjaalqo xnediouud se ajie}ap inb ‘sunayedns salped so| Je SI|eSS|WWOD 9| sed aaubis ajuajuy 
a}|Iqesuodsal ap }e4j}U0D 


‘squojyooyne juos sjueabuip sep ayuofew e| yuop ednoib ayjne 
un no uoyesiueblo aun ‘ayiajoa}joo aun.nb Isule ‘apueq aun No equ} |!esuCd UN “sud}ysO}Ne UO!EU SU/) 
QUOJYIOINL B}I!A!}I9]/OD 


"Juenbuljap 9] Jed aefund auled e| ap s9j9 SjuawWOW xne (ayewIxeww 
no auuakow ‘ajewiulw ayunoas) audoudde snjd 9] ayuNd9s ap NeeAlU 8] JOUILWE}EP E SEO op safueyo sjuebe 
sa] Japle,p ana ua nduod aja e INnb ayoJayoo e| INS 9PUO} JUSWWNAASU! UN,P BI y16e,s || ‘aJunoas ep nesdlu 
np uoyenjensai ap a|[eyo3,| ap apie, e auled e| ap Salo SjusWOW xXNe guIWeXEel e}INSUS }Se }UBWASse|d 
97] ‘ajundes ap nesalu yed juawiassejo ap aljayor, juawayediouud asijjn uo ‘uly ayjeo Y “UO!ssiwipe,| & 
anjoayja ajeniul uoenjerg,p snsseoaid np sinod ne @JUNDS Bp 9}09 BUN JaNquIe }IOA 9s juenbuljap enbey9 

9}11ND9S Op NAAIU 3] UOJaS SNUajep SAp JUSWaSse|D 


“9/2}0} 
gjjauUONIPUCD UOHeJAEql| e| e IsuIe JueVedaid se] SawWeIBod Sep JLYO Ing] eB }2 sjuenbuljap s9j Ja||la/uns e 
‘soulejneuNWWOS sasleuaped Sap dane UO!}es9do0d US JUaANOS ‘adinbg Ud JUE||IEAe} A uaiynos ap jauuosued 
QI }8 aI]aUUONIPUCD UOHeJEqI| ap sjuabe saj ‘INa}OOuIp 97 “@[EWIUIW EIUNDgs & S]UBWESS!|qe}9 saubisap }uOs 
9 S}aql|-lWas Ua snUajep sap Juawajedioulid yuabiaqay (99D) SauleINEUNLUWOS S[aUUO}}DA1109 SEUSS SP} 

(999) SeuleyneUNWLUOD SjaUUO!}I91109 SaJ}UaD 


“SW No yinu} ‘ualpul ‘UalPULeWY 
auo}YyIO}NY 


ANODIXAT 


sno} snod ayubip 9] 3a yoadsau 9] ‘aylINd9s eF 


(ajewiulw) DDD SwogsO DDD 
(ajewiulwW) EUEYSQ DDD 
(ajewWIUIW) MEISEXES 8d DOO 
(Q|ewWIUIW) UOSJELS 81}U9D 
(AJEWIUILW) ME}SEXES ed 
(euleynogsiinw) 

mMeWIYO  juesWwadNossal 9p  UO||lAed 
(auuaXow) ueMaYo}eyses B| 9p Ja!NUa}IU9d 
(g}ewiuIW) eyoeO apueld ap juswessi|ge}3 
(g}ewiulW) pudsqleAly JUsWass!|qe}3 
(ajewiIxewW) UO}UOWPZ,P JUsWAss!|qe}3 
(aureyundasiyjnw) 

sowwea} inod uojuoWps,p juawessl|qe}3 
(aureyunoasninw) jeuoibeu anbuyelyoAsd aqued 
(g}ewlulw) Ja}aywnug JusWAssi|qe}9,| Bp SXSUUY 
(auuaXow) Ja|jaywnig juswass!|qe}3 

(auuafow) uleyuNoy Auojs JUawass!|qe}3 

(a}eWIUIW) POOMYDOY JUSWASs!|qe}3 

(a}ewiulW) UaPMOg JUBWAss!|qe}9,| 8p eXSUUy 
(auuahow) uepmog JUusWAass!|qe}3 

salield sap uoibey 


le) 


(ajeumut) AAjI6Q DOD 

(a}ewlulW)) SxOOIMWEYS DDO 

(a}ewlulw) neeulUeW DOD 

(ajewulw) ebejay9oH DDD 

(a}ewulUIWU) UED JaUeW| ODO 

(ajewlulw) aawaye] ODD 

(a;ewu!wW) 

SOUIE|4-SAp-aUU-aJUleS Op JUsWAss||qe}3 
(ajewixew) uoldeda ap jeuoibe asj]U9D 
(ajewixelw) Jaed-HOd ap juawassi|qe}3 
(ajewtuiw) slosues4-jules aa}UO| JUsWASs!|qe}3 
(auleyunoasijnw) ayaljor jusWAss!|qe}3 
(ajewixew) EuodeuUOGg ep JUsWAss!|qe}3 
(auuaXow) 19|997] JUBWASS!|qe}3 

(aJewWIUIW) UOIJEUUO} ap [eJEP9} 91]UBD 
(auuakow) al|iASUeMOD ap JUsWASs!|qe}3 
(auuaXow) ezedey &7] ap JuBWAss!|qe}3 
(auuaXow) puowwWnig Juawess!|qe}5 
(auuaXow) nequeyouiy juswassi|qe}3 

seqend np uoibay 


SEXOUUY : ||] UOI}DAS 


(ajewulw) Uo}WeH DOD 

(ajewlUlW) 81894 DDD 

(ajewiulw) YNoWsHOd DD 

(a}ewlulW) yoosqua jusWass!|qe}3 
(auuaow) IBN [eqes| UOSIe/\) 

(auuakow) YYomyen JUsWASs!|qe}3 
(aueyunogshinw) juaweyley ep jeuoibal asjUaD 
(ayewiuiw) YBsngsyig JUsWwassl|qe}3 
(auuahow) ajiMeoAor JUawass!|qe}3 
(auuakow) Aeg suljjod JUsweass!|qe}3 
(ajewixew) UaAeU||I\\| JUBWASSI|qe}3 
(a}ewlulw) Seuajuos4 JUSWass!|qe}3 
(ajewlulw) yaal9 Janeag Juswassi|qe}y 
(ajewixew) uo}sbuly ap Jal9ua}|Uad 
(eueynogshinw) 

Inod <AaljeA puelg  juawassi\qe}3 
(auuaXow) yyeg ap Juswass!|qe}3 
o14eqUQ,| ap uolBey 


Sowa} 


(ajewlulw) seWNS DDD 

(auuaow) uleyuNop JUBWASs!|qe}3 
(ajewixew) Judy JUBsWASs!|qe}3 
(auuakow) pea} WEIl|I\\ JUBWASS!|qe}3 
(auuahow) uolssip| ep JUBWAss!|qe}3 
(a}ewlulwW) ajepuse4 JUsWAss!|qe}3 
(auleyunogsninw) ajues ap jeuoibei ajUe9 
(auuafow) Inbsyeyy JUsWAass!|qe}3 
(ajewluIW) aye] Mog|y JUawAass!|qe}3 
anbijioeg np uolbay 


(ajeuiulw) UOYYeD DOD Np exeuuy 

(aJewIUIW) DOD YOWeD DDO 

(ajewiulw) aANeN-e8] DOD 

(aJewIUIW) UMOWWEd DDD 

(ajewlulw) pueyouj}sany JUsWass!|qe}3 

(auuahow) |\lyBuuds ap juswassi|qe}3 
(aulejunoasninw) sawlwaj Jnod eAON jUsWass!|qe}3 
(auuaXowW) Ja}S@yoJOQ 9p JalNUa}!U9d 

(ajewixew) anbijuely,| ap jJuswass!|qe}3 
anbiuejy,| ap uoibay 


9yunoas ap neaalu ja uolbai Jed 99S np sjuewiassi|qe}3 


epeUed [9UU0I}9A1I09 BIIAJOS -pg- ‘abed 


0002 Ae 

anbysiels ndedy : e}neunwwod e| Suep sjuenbuljap Sap aJUNdaS a}No} Ua JNO}8J 8) gp-us 
000Z aiquianou 

anbysneys ndedy : e}neunwwod e| suep sjuenbuljap Sap aJUN9S a}NO} Ua JNO}eJ 87 VPs 


xneloads spoddey 


sno} snod ay1uBip 9] 38 yoedse 9] ‘ayLNdasS eT 


-¢g- ‘afed SOXOUUY : ||| UOI}DES 


0002 eguUe,p 

Uy ap annay : |e1ape} |auUONIaI0D awa}shs 9] suep anBoup e| & 991] UOHOBYU! oun 
no ayljenb Jon un ‘ayjanxes uoNoeujUl aun ‘aplolwoyY un nod sguLwepuCd sjuenbul|aq 
666} SguuUe Pp 

Uy ap anna : jesepa} JeuUOIeL09 aWeysAs 9] sUep anBoup e| e 891] UONOBjU! OUN 
no ayiyenb jon un ‘aljanxes uonoewyu! aun ‘aplolwoy uN Jnod sguLepucd sjuenbuljeq 


ayoseyoed ep SoWNSEY 


(7002-1002) 


gjejapa} ai|iqesuodsal snos ajelgojeo uojeindod e| ap awa} usAOW @ SUOISIAQd OOL-Y 
9661 & 180) 8p Seouepue | 

epeued ne ajesepa} auled aun jueafund aynpe afe,p sawwa} sap senbijsi9}eeD 66-4 

sajuenbuljap sap aniooe auNoas ap UOHedylsse|o aun e SEI] SINd}Oe} Sop USWEXS Ul) 96-4 
SauIUILI|Ud 

suole}e}SuOD : SajueNbuljap xne aJle|MEUNWWOS UOUSA9}UI,P 9|}9493,| &P uoneoddy 16" 

sauaHOUILUO SINa}Oe} Sap ajqely uOHeN|eAg-o}ne,p JUawWNJJsU! UN,p UOHeJOge|y 96-4 
asloyesoqijaud anbuyeiyohsd uojenjerg aun,p J9alqo, }!e} jueke 

sjuenbuljep ap seo 9] Suep anbsu np sajjauenjoe ja sanbiuljo suoHenleng sep SyIIhN,] G6-u 
ayoue|q 90eJ ep }8 

sauojyoojne snuajep $9] ejUa SUIOSeq XxNe ja aNbsi ne s@l| SuNajoey Sep UBWEXS U/) v6" 
6661-8661 8 S661-661 @P 

seaniasqo sequepual : XNelapal S]JUeWASSI|qe}9 Se] SUBP SEULWA} Sep UOHEJGOIEOU| C6-4 
SO]|NPe Sd] ZYO 9|J9UIWO SAIPIN9J e| 

dane yoddes Ina} Je aljiwes e| e 3a SajeBn[uod suojejau xne sagl| Sa|qeWeA Sep USWeX I 76-4 
xnelope} 

sjaiquajluad sj Suep sjuenbuljap sa] ZaYyd aploins ap SaAlejue} Sep uoIsiAgid e7] L6-u 

SuIOSEq SAP UONEUIWWA}Ep e| SUP !ojdwWa,| ap aUleWOP 27 06-4 

anyduosep askjeuy : eouapisal e uoHeubisse Jane Bd14JO,P UOHEJ9Q!] 68-4 
Sawa} Inod ayarjor Juswassl|qe}9,| 

e senuajep sep aplequea,p adinb3| ap awwesboid np uojenjers| ep syeynsey 99-4 
AON JUSWASSI|qe}9 | 

e sanuajep sep apledjue,p adinba| ap awwesboid np uojenjers| ap syjeqnsey 19-4 
; sewwey Jnod AaijeA puelg Juswessl|qe}9,| 

e sanuajep sep apiesjua,p edinby| ap awwesboid np uoljenjeas| ap syeynsey 99-4 

ayoJayoed ap swoddey 

0002 

‘G6-Y & L66| ‘9S-Y — eyeyoa ep sHodded sep sgUNseY — ajeloeds uolIpy Z ON 1 OA 

gjel00s UOIPasulal ap SAUISIUeDE\\| LON ‘€} 10A 

gainp an6uo| ap aulad aun jueabind syuenbuljap sep udRsed € “ON ‘ZL ‘OA 

|UUO}99409 aWAysAS 9] SUP S}eIINSeu Sap auUOP INb aD Z ‘ON ‘Zl 1OA 


Q][@UU0!}901109 9y1]/eN}9e,| Ins aydsayoey — WNYOS 


1002-0002 e4yd194yde1 Bp SUO!edI|GNnd 


BPeUeD JOUUO!}IA1I09 Bd1AaS -79- abed 


sjuenbuljap sep uoNseb ap awe}sKS :adun0s 


verbs 
(sa.qi|) 


G9Leel ane no jeuese |oody 


6 €9b (sewwes6) seoeido 
L'6S/ (sewwes6) aules09 
(sg]UN) SASIAAIP SEINIId 


| =66/86 |. 
s}UsWASsl|qe}9 us Sen DOJpP 8p SaIsieS 


L002 unl ‘99S Np syyeuodsog sjeyNsey :eduNoS 


is —— 


10/00 00/66 66/86 86/26 26/96 96/56 S6/P6 vE/EE 6/6 


snuajep sap ins aAesb je} ap SAlIOA 


L002 uIn! ‘99S Np syesodog sjeynsey :eo4nog 


40/00 00/66 86/26 26/96 96/S6 S6/76 v6/E6 €6/26 76/16 


s}UaWassi|qe}e ua seAes6 9}1INdas ep S}USP!9U| 
‘sdwia} ap apoued 
an6uo| snjd aun ins e seouepue} sanbjanb ap uo}edjsn||l,| 910A ‘senbijsie}s JUBWE|AWOD Op au}!} V7 

saieyuawa|ddns sanbi}sije}S$ 


sno} Jnod 9}1uBIp 9] 39 y9edsaJ 9] ‘9yINDaS 7 


-|g- ‘abed SOXOUUY °||| UOI}IES 


‘uoysanb aya ins jajdwoo ewijsa |,nb podded un gjuasaid & 99S 9 ‘agilwap sguue,) 


"epeued np jersuab unayeoyan 
9] zed SeaiNUo} SUOWepUBLWWODEL XNe AjIns JAUUOP 89SUdd }sa UONeJEdo, NO SEU!eWOp Sel JUSWELIe|o 
saub\nos yuawajebe yop || ‘Wed ayjne,p ‘JUeWeuUUORDUO} ap je SANGO US OSI Ap ‘uoldaou0d ep 
s}N09 $9| Ja sJNOa!qo sai Jo ‘Wed auN,p ‘uoHeJedo, ap s}e}jnsa 9] 8.)US SUSI] SEP JIIqe}9 HOP 9sodxa,q 


‘jauassea,| & NO}eyY UoNeJedo,| Jed Snua}qgo sje}|nse Sap gII!2}9P 9sodxa UN Q00Z SIEW LE 9] JUBUILWA} 
as apouad e| snod yuawapual 9 ins poddes uos suep gjuasaid Epeued J@UUO!}DG0I BdINES ENH 
O} ou uolepuewUosEY 


‘uolsanb 9}]90 uns Ja|dwoo awijse |!,nb poddey un gjuasaid e 99S 9 ‘agIWap aquUe,] 


“aiqisinqud 
J@ BWOJIUN USE} ap asin sa| jauUOsJad 9] Is JOUIWWE}Ep Op UYe anbsu np uoyenjerg,p s}UswWN}SU! 


Sap ajiliqel e| Jayuan Jnod seunsew sap juewayelpewl suUaid epeUeD [SUUONISUOI Bd!NES ENO 
6 ol uol}epueUWIO.aY 


‘uoljsanb 91190 ns Jajdwoo awijse |!,Nb poddey un gluasald & OOS 9] ‘aJgIWap sguUe,] 


‘0002 SJEW LE 
9| JUeuIWua} as apouad e| INod Inja0 ap ed e UawWepuel 9] JNs sjenuue syoddes sas suep JUBWaLed 
ne uojewojul ayeo ayueseud j|nb ja gyunoas nearlu sed yusWasse|d 9p ajayo5,| BP JUe|Nodep 
Suoenjend Sap e ajins ajewlulW ayundes e sjuawess!|qe}9 sep suep s9de|d a}9 Juo inb sjuenbuljap 
sa] ZaYO SUOISeA Sap edUaNba4 e| }9 B!QWOU 9] Seid ap aljlenins epeued |PUUO}OEN0D BdINBS ON 

g ou UOI}epUBLULIODOY 


pOUYSIP 
ap sunajauip sap jeuoleu |lesuod np suolunal sap Jno! np eupso| e yusueWad julod UN elas 
Q|NWO} e| }8 SE}|NSuUOD JUOIES XNeNIUI sequal sa ‘JUOUIBins sewe|qold sep anb ainsew e 


BPeUD JOULO!}IE1I09 Bd1A9S -0g- abe 


}9 JN} Ny ‘jee 8d unod sexy 9}9 2,U S}lwWl| aJep aunone -gsiAgi d1}9 |ssne yreuunod 39 Joljqwe 
neaanou ap esas JUSWINJJSUI,| ‘SIOJE]NO] “aliqeje 939 € SedJNOSSel Bp UOHePaYe,] ‘arued 
We} ua ‘sayjaioyjo sanbue| xnap s9| Suep gbipad ‘|nd|e9 ap apin6 up ‘ajdwis snjd ja apides snid 
QIaIUW Ap UONEWOJUI,| @ Japedoe,p owed Inb 89 ‘gsewoyNe jo QJo\jawe 99 e JUSUINSUI,] 
‘UOHEN|EAY,P J@ B[QUJUOD Ep SJUaWNJJSU! SAP OABOUD  (y 
‘leAes) ap abseyo e| ap UONNqUPe| Ins 
a|NWJo} e| ap uoHes!|yN,p epin6 un ‘xneoo| ja xneuolbey sauleuUoNsab sap uoUayUl| e ‘OAZDUOD (€ 


‘gpuewap e| UOjas a1g|OUeUY Bd10/axe anbeyo ap yngap Ne aigioueUy UOINUHe,| JOUIWJS}9p 
ap uye sasiin jueusyuleW js je squBgyu! a}9 e BINWO) eB] “SgUILA} }se UONeJOdOOU! a8 oe 
‘soJQIOUeUY SUOHe}eye Sep euwesBold 9| suep E[nUO} e| Ep uoeodioou| (Z 


000Z JaUA9} Ua BQuUOP 9}9 e UOHeqoidde,| }9 gjuasaid 99 e Woddel age 
‘Q|NWOJ ajjaAnou 2199 ap uOl}eol|\dde ua asiw 
eB} e Japgooid ap sed no nal e A jis Japlogp yop Inb UONOAJIP Bp a}!WOD ne Yodde uN,p esiwey (| 


“Q}IAN]091]09 2] SUeP |!eAeW, ap aByeyo e| ap UOANqUI}e,| Ins a[NWoy 9I|9Anou e| 
ap uakow ne snuaygo sje}jnsau saj Ins saguUOP SAP ‘000Z SYEW LE 9] JUEUILE} OS apoued e| Jnod injao 
ap med e ‘uawapual 9| Ins sjenuue soddes ses suep gjuasald epeuesy |SUUOIAWOD BdINES eNO 
1 oU UolyepueWWOdeY 


‘gaqend np uolbe, 
B| SUEP ‘SOUIe|q-SAp-SUUy-aUlES Op }9 PUOWLUMU “JaIeD-WOd ap sjusWEss||qe}9 Sa] suep 
Jalusap auwoyNe, eynqep e sewwesboid sed ap Jesse e asi &] ‘Sallesseoou sjuawaysnie 
s9| Jauodde Ap eujouued inb 99 ‘sjuawessi|qe}9 (¢) slo Suep jesse) @ asi juswajuasqud 
Js9 9 BaUOge|a ajo e |!eAes} ap SewWeHold sjusIEyIP jueuaidwod jojdwa,p aibayejys eu, # 
uenbuljap np eyjiqeAojdwa, ap juswaddojangp Jne||!ewW UN JesWOAe ep Ue g|jauuolssajoud 
UOIEWO} ap jo |leAeJ} NP UOINU}e,p sauueiboid sap ajajdwoo uOIsIAgs aUN e J8P9001q (€ 


"UONeOGe|9,P SINOD Ud JUOS 
juawaoueUl ap suodo so7 ‘jeid JUeUA}UIeEW }Se g}9qI| US esi e| saide lojdwa,| e uaijnos ap 
S80IAI8S SOP |IeNed] AP auped 87 ‘Se}g|dWOd 9 sashjeue 939 JUO lo|dwa,p sjyoud (99) ajuexIog —e 

"‘juawsoe|d 
ap Jo lojdwa,p ayoueyoes ep ‘UOE}UO,P “SgJeD Op uojeoyiued ep ‘iojdwa) e sapnyyde,p 
jJuawauuooeHed ap je uoHisinboe.p jeuoljeu auwesboid un auAned un aow jo JeuogelyZ (Z 


Z00Z SIEW LE a] BQUIWA} B1}9 WINS BYIEWEP BH9D *100Z uinl 
U3 NYDYOD ep suoyessdo sep uojseb ap gwod ne sajuaseld JUOIaS ONDIVO JUSWOUIWSYO 
un ja sasijijn juawajueseid sino sap asfjeue aur) ‘gnbyloads je eelouaayip ‘jNoo ne poddes 
sed a0ea1J9 ‘uNyoddo sdwe} ua ‘aj}ejdwod snjd juawauUoNoeped ap uoHeyeye aun juenbuljgp 
np uoquajul,| e Jesedeud yne} I ‘si|qe}9 suloseq sas slo} BUA) “S9}al!GeU,P saoualoap SeuleLao 
no sajueyodwii,p & JueNbuljap UN Is JOUIWA}EP  JUBWAI|alJUBSSE 8}S|SUOD |SN}oe snsse00/d 8] e 
“9lel}ul UOIEN|EAY,P 
snssaooid 9] suep ay|iqeAojdwe,p siayew ue sjuenbuljap sap suloseq sap UOl}en|eAg| Jaubaquy (| 


‘yep ayjed juene solqnd sajdwoo sap yusuewuad ay!WOd Ne aibaye.}s 3}}89 a}EWNOS |I,Nb ja sulosaq 
sina] e Juawayenbepe juapuodai Inb jojdwe,p sauweiboid sap sjuenbuljap xne Juyo nod anduo9 
aiBayeys AUN aJANed UA SOW Jo BOge|9 EpeUeD JEULO}IEI09 BIIMES ‘000Z auquiaydes G} 9] 191,p ‘aNd 
9 oU UOepueWLUOdaY 


sno} Jnod 9}1uBip 9 39 9edsaJ aj ‘aylINDES eB} 


-6/- a6ed SOXOUUY ° ||| UOI}IES 


‘(9}8 ‘uala.qU,p }9 aualUabul,P XNA} S9j “SAU|SIND So] SUEP |IEAE} 
9] a|dwexe sed) |!eAes ap euobsyeo anbeyo suep S9||991 sasuadap Sd] JaA9|OJ 2 B109U9 9}S9J || © 


‘NVOYOO 
ap ayoealja,| ap anjoaiqo uoHenjeng aun ajqissod espusy inb 80 ‘q1ogela aja & ayyigeAo|dwe, 
ap je lojdwa, ap uoyenjeng,p aiped un ‘jUeWapual Np UOHeN|eng, OP INI}9ag NP eple| MoAY 


Z00Z SJEW LE 9] JUeAe 
anayoe Blas UaWeXE eq JaLodde Inj yespney |I,Nb sjuawajsnle sj }9 ayi|iqeJual es Jenjeng 
B JUeSIA UBWEXE UN,P jalqo| JusWa}Usgud }!e} jauuoissajoid uoVeuuoy ep awweifoid e]  e 


suog 902 
——Tevonm | Ceuomnie'y) [ere uuorouoy ep sei 


0002-666) 


1002-0002 


“ NVONOD Jed e1a6 asudesjue adh} ap 
ilened} ne (snossap-ld JIOA 9] ynad UO SWWOd) saayodde 9}@ ju suoyeioljawe sajuepodwi,g 


“QsijiIn JUsWAa}UISd }so }9 919d 9}9 e ‘sjuenbuljap 
sap loj|dwa,| suep Seunde| S9j JOUJ99 ep JueyoUed ‘snuajep Sap UOIJENjerg,P Boljgwe |]NO Ul) e 


‘NVOUOO 9p sNIexe 
ina}OaJIp Np ayijiqesuodsai e| snos s9oe|d ja sadnoj6al 939 JU lojdwa,p sewwelboid saj sno] 


: QUIEWOP 989 UA SI|dWO0D9e 939 JUO SJUeAINS seJBod seq 


100Z slew |¢ 9] JUeUIWH9} as epouiad e| JNod Ineo ap sed 
e ‘Juawapual a| uns sjanuue spodde, ses ap aiped 2] Suep JUeWaHed NE S}f}98/09 SEP Je uonenjerd,| 
ap sjeynse sap yodde, assey |I,Nb Ja uOHenjeng ay90 e ajINS SaJJeSSE99U S}}981109 Se| auodde jI,nb 
‘"ojdwa,p sewwesboid sas ap dyiliqeyuel e| JUsWale!inBai anjeng epeued JAUUONIBLO9 e!NES ano 
G oU UOIJEPUBLUIWIOIOY 


‘snipadxe uawexe,p ainpgooud e| puesdwoo 
Inb a0 ‘juawassiiqe}9 ua sed sap uolsab e| ap Inje0 }S8 }00Z 9,1 OP Ja\dwoo e sullweXe eas 
inb yoadse uleyooud 97 ‘aljqnd npual jg e yodde aj 38 ‘sjuenbuljap sep sjeliul uolen|eAg,p 
snsseooid 9| Ins juawajebe slew ‘sjoejuod sap souanbay e| ap ewJoU e| Ins jUEWEiNes 
uou ayod e asAjeue,7] ‘SUOI}IAS US aaSIAIP 9}9 B SBI SOP uolseb e| ap ajevaugh UoNedyaA ee] e 
‘sjinpoud 
suodde sap ayijenb e| uns sayjne aujua Japod jjop seo sep uoyseb e| ap ajeuoyeu uoHeoyuen e] (G 


‘suoibal sajualayjip xne SeNbIUNWLWOD JUOS UA S}e}/NSgJ S9| }8 xneuolbas suna}eujsiulwpe 
sa] Juauual} anb ajel90s uolpesulgs e| INS sajeuoeu sUO|UNgI sep Jnof np eapio| e 
Jugwanbipouad yUsINBy SUOIEDYUEA SBD “S89U!LW9} JUOS SUONOOA SO| anb sep yey jsaejag oe 
‘SOSA|al Sasle|dWaXxe 
sonbijeid sajuaiayjip Sa] anb Isule asfjeue 3}}99 ap SUOISN|DUOD Sd| suoibal $8] $8}NO} e ayJ@WSUeL} 
Ja alalwap aquue| segnjoaya sajeuoibel SUOEDIIA Se] Se}NO} ap S}e}NSe1 Sol jaskjeuy (Pp 


epeUed JO@UUO!}IE109 BdIAAS -g/- abe 


‘suodded sap ayjenb e| ap uolesoljowe | 
ap jeins ne suoeniasqo sep OOS Ne sIwWsUel) JUO Sa|JUUOIIPUCD SUO!eJEql| SEP 
QJEUONEU UOISSIWWOD e| Bp Sa1qWaW S9| }@ ‘sjUlO[pe SaJlessiWWWOI-snos sap UOIUNgJ 8UN,p 
inof np aupio) e Juateinby sajjo ‘Juewaisiaq ‘senbijewe}sAs juOS suOl}e\NSUCD S9l|9} 8 * 
‘suoddeu sap ayjenb e| ap uolesoljawe,| JUBWSOUCD ‘Sa|jSUUO}}|PUOD SUO}esEq|| Sap s|BUOeU 
UOISSIWWOD e| & ‘alelo0S UOaSUIe! e| ap SalleuUONseb sap suOlUIdO Se Je SINE) JS}OII|0S (¢ 


‘suoibeu Sa] $8}NO} 
suep Wayjo aj9 e sind ‘666] lew Ua anbijueny,| ap uoIGei e| suep Jessa e SIW 9}9 B BINDOW 9D 
‘suoibal Se] $8}No} ap 
sanbiyoJelely Sauped }9 SInasiedns xne gyIJeNb e| ap 9|QuJUOD 9] INS UONEUO} Bp B|NPOW 9] JUYO (Z 


‘666 }N0e sindap jeld Jso UOEWOJ ep aINpOW age 
‘gyjenb e] ap 9|0.JUOD 9| INS UOEWIO} 9p ajnpow un Jasedalq (| 


‘100Z SIBW [¢ 9] JUCUIWA} as apouad e| JNod Injso ap Jed e uewepual 
a] uns swoddes ses suep pieba Joo e senbiew saiHoud sa esenbipul DOS ‘Se|JSUUO!|PUdS SUOHesE|| 
Sap S|CUOEU UOISSIWWOD b| JO BdINES 9] JUaHIXe,nb gIjenb ep sewuoU xne juepuodas syoddes 
ap uonjonpoid e| yuoUUeeB Inb aJAIns e seyouew Sap jUusioge|9 sinauadns saiped sas enb 99 & aijl9A 
II,nb ‘sa[jaUUOH!PUOD SUOHEJAq!| SAP S[EUONHEU UOISSIWWOD e| & aowNOS ke syoddes ap uojesedaud 
p| Ins aipuojosdde uoeUO} aun UODE09 ap sJuabe Sas e BULOP EPEULD [SUUO}}O91109 BdIMES ENH 
p ol UOI}EPUREWIIOIEY 


‘UOI]NDEX9,P SIOA Ud Sa IND ‘(9q) auless|WWOD Np SEAOaJIp US (q|) sajuauewied 
sSuononjsul sa} JeAUCD Jnod !\ge}@ Jepusjed 9] JUeAINS "ZOOZ-LO0Z 99!9J8X8| OP 
Snood Ne B1d} aS GOS ne suojeoyipow ap sed jueabixe,u sjuswebueyo sep sind Ud Bs|We]  ¢ 
‘SUOIJEPUBLULUODEI Sap anb Isule 
sallesseoau sjuswajsnie sep je}9 ule} WeAgp jaijuesse,| & INO}eY uoijeredo, uns jeuy yoddes a7 (¢ 


“« seo Sap uoHeledald » 
aul} 8] Snos ejuasad Js@ SHOddes ap a|quwiesua eyjne UN ja « Bjel90S UO|ESUlg OP |OJUS}Od » 
ginyqul jse yoddes up) *« ajeloos uOIPesUlg! e| INS UONEUUOJUL,P si;NO » sgiNul YvaVE 
ap uoljoes e| Suep JuaNBy s\j ‘seo sap uoyeredaid ap snss@o0ld 9] 19/96 ualq e Japle se| 
ap uye sasleuuolseb sap je jeuuosied np soiquiew sep UoI}ISOdsip e| & SI JUOS }9 (UOIESUI9 
e| e saanbidde segsijewuojul seguuop ep sHoddes) yyy sueP sa]uasaid JUOS s}e}/NSe1S8Q =e 
‘efeioue,p s}ulod awwod 
seo sap uolevedaud e| ap ayijenb e| }8 siejap sap yoadsal 9| jueuald ua ‘sayodde sjuewabhueyo sap 
UaWeXa| Bp alped 9] suep ‘uO!}oe,p Ue|d Np | UONIAS e| B S}e}|NSEI Se] Jajuasald yeaap 99S 97 (Z 


‘UONJENIIS E] BP UONJOAY,| BIAINS Bp UONSIIP BP g}WOD Ne yowwed 
Inb 90 ‘al|SUUON!|PUCD UO!}2J9q!| 9UN,P ANA Ud UBWeXd Jalwaid ing] e sjuenbuljep se Jesedaud 
e a8gJNeSU0d epoued e| ap UON}USW }UO} SJJELOdION S}e}/NS9J SB] ‘gjuawbne JUSW9|qeJEpISUuod 
@ SO|JQUUOI}|PUDD SUOI}E1Eq!| SEP S[EUOIJEU UOISSIWWOD P| Jed seo sap suawexa sa Joredgud 
nod gqiuodsip euuaXow apoued e| ‘jajuassa| e INO}eY uoljesedo| ap ynqap a sindaq e 
sjuenbuljap sap uolse6 ap awa}sAs : auNog 
SIN! 09 SJNO! 6] 


8661-266) PL Q66)-S66b 


To vooe-000z pL | (0002-6661 Fi 


sno} nod 9}!UBip 9] 38 yedsau 9] ‘a}LUNDES 7 


-))- ‘abe saxauUy :||| UOI}I9S 


“9@|JBUUO!|PUOS UOl}EEq|| 
9un,p ana ud UaWeXE JelWeld Ina] e ‘sUIOW NO sue f ep guied aun yueabind sjuenbul|ep 
s9| Jaledaud snod ejqiuodsip apouied e| yueabuoye ue (snossap-lo nea|qe} | JIOA) UONDEXe,P 
slejap $a] auinpad @ IssngJ SUOAB SNON ‘6661 jaylin{ ua g}ngap e siejep se] INS 9d1N18Xxe,]_ ° 
‘siinpoid juos as sjuewabueyo sap Is JIOA ap Ue (jesquab unayeoyuen np yoddes 
9| Jed SIA Injad jUaWA}eIPSWUU! JUBAINS aSOWL} 2] Jed JUeSUSWLWOD US SIOW SI0J} OP aI/EAJE}UI 
B allp-e-]S2,0) B66] aIquiadep je aiquis}das aUe J@ BGG} INO Jo JEW aujUS SILUPE sjuenbuljap 
$9] JUeWIGOUOD Je19UB INa}edyL9A 9] JNod gsijegJ Sle|gp S| INS 99/9J8xe,| jajadau Weasp 99S 81 (1 


"100% SIEW [.¢ 8] JUCUILS} 
as apouad e| Jnod injeo ep sed e ‘UawWapueL 9] INS suoddey sas suep pueBa a0 e senbuew sauBoud 
$9] elanbIpUul DDS ‘aJeUUON!|Puod UOHeIEq!| e| E SIIIGISSIWPe,P e}ep aleiwaid e| juere ‘syodde so| 


ja uonejdepeas ap sewweboud s9j “sjaUUO!}9E09 sue|d saj ‘uoIssiupe, e suonenjeng saj J2}9|dWo9 
inod ajqissod sdwa} ap snjd 9] sujo,p Uye Spoye,p e|qnopal epeUeD |SUUO!N9E1109 BINS aN 
€ oU UOHJEPURWILUODY 


‘guiesseogu sed !e}9,U eja0 enb ebnfe 9S ea] 

‘auideyo 90 e JuswapuUal 

uos Jalojawe & OOS 9 Jeple,p sajqydeosns suonisodoid sap ‘OTWOST B| eP USWeXe| ep 
aiped 9] SUEP ‘Ja]UBSQId 9 JO|NWJO} EP 9}ISSEd9uU e| INS JaUOUOIC as WeASP UONOIP Ap aWOD 871 (E 


‘Sunol 6Z Op }SO UeIPEW 12/9 9] }9 JNOD e| ap sjusWNIOP sJalwald S$9| 
sndai Jualos au anb jueae Juainoda,s sino! ¢'¢g ‘guuaKkOW UZ ‘|QUUO!}IE09 Ue|d 9| Ja}9;dWOS 
nod sdwa} e siwal 9}9 JualeAe Inod e| ap SjueWNdOpP SEP % 08 OP snid ‘;o0z lew uy ee 


‘sunof 9z ap JUe}9 UeIPEW !e|9p 2 ‘aulad e| ap jnqep 
a] saude sunof 9‘gp sndai uos aaljod ap spoddes slaiwald sj ‘auueAOW UZ ‘|@UUO!}DE09 
uejd 9} Ja}9\dwoo Jnod sdwea} e siwe 9}9 }UO good ap syoddes sep %06 ‘L002 ue 
ino[ a0 e ‘snda) sjuswaublasual $9] UO|aS ‘JNAeUNN 9 J8 PAeNOPA-99UUq-Np-AI| | ‘yoImSUuNg 
-NESANON 9 ‘2aqENy a] ‘oUe}UC,| ‘UEMEYd}eyses e| Ae sajuajua $9] Suep aoualIs snos 
assed SIEW ‘@ANON-OU9] }2 BSSOOJ-|J9ANON e| ‘eqoylueW) 9] "BHEqly,| ‘anbiuuej1g-alquiojod 
B| DaAe SajuajUe Se] SUP 9}IEJ} ‘yoadse un jsa aajod ap syoddes sap juswoulweyoe,] 


‘SEQUILUEXA JUALA]UASOUd JUOS SB]U9}UA $9] }9 JalNs 89 e SINOD Ua JUOS SUOISSNOSIP SEQ 

‘sopuewap 

sjuawnoop sap loAua,) Je19|\900e JNod seunsew sep aJANed Ua alow je JepueWWOIAL sind 
‘goljod ap SEDINAS $9] JO XNEUNQU) Se] DAB SA]UR}SIXE Sa}UA}UA Sd] JOA JUIEASP suoibes se] (Z 


“| ol UONEPUBWLUODAL E| JUBLJBIUOD 
uojoes e| & sajuasaid JUOs aljalouajuas}sod auleyneunWWod ajgnbua ep sle|gp so] SUeP 
uodaoa eB} e Juenb sjeynsel $27 “99S a| sed ayoseud sinol (9S) xIs-ajuenbuld ap apoued 
e| Juepued sndau sed Juale}9,U ao1j0d ap sHodded sj Ja NOD e| ap S}JUBWNIOP Sol anb yenbipul 
yloddes a9 ‘jeraua6 unayeoyan np Yoddey np uoyned e| sindep salboid sap ye} SuOAe 
shou ‘snossap-l0 auuoljUawW anb ja, ‘sdws} e siuino) yuos sepuewap sHodded SQ |S JOyL9A 
Isule nad Inb uoNeJIP ap 9!WOD Ne yuswenbipoused swe jo JUeWAssi|qe}9 Jed sajuasaid 
jUos sjuawauUBlasual $99 ‘piejal ua spoddes se] sno} ins sjueweublasuel sep JI\|}9Nd9 
eB JuaAles inb uoNoe,p sunayedipul sep lujep e@ JUsWEPUa! NP UOHeN|eAg] Sp INB}99S 8] 


BPeUed [9UUO!}9A1109 BDIMAS -g/- abed 


‘sduia} e SIUINO} JS aJUeLOdWI UOEWJOJUI| Is }@ SNUS}go ual 8 [aq JUOS SEpUBWEP 
gjuauiaUb|asua! S| IS JOYOA & JIS J@ JUJEpP ayjg yeAsp uONoe,p JNejeoipul UN ‘jauesse 
B INo}ay UOHeledo| JUeUIGDUOD UONDAIIP Ep SWOD 9| Jed asud UOIsIOgP e|  JUSWAWOJUOD (| 


‘L002 
SJEW |¢ 9] JUCUIWA} 9S apoled e| JNod Injao ap sed e uswapua 9] Ns sjenuue suodde sas suep 


pueba ja0 e sanbsew seiBoid saj Ins yuawayed ne yodde, esse} |I,nb ja uolssiwpe,| € sjuenbuljep se| 


Janjeag Jnod saulesseo9u SJUBUNDOP Sa] SdWA} e JIOABIOI Op UIJe SEWA}X9 sowsiuebio,p uolesoqe||oo 
p| JIUa}qo nod suoiBe1 Sas Sa}N0} SULP SeTe0UO9 SHOYa Sap Asse} EPEUED |SUUON}IEO9 SMES ONO 
Z oU UOl}epueLIWODEY 


‘saljaloua}uas}sod 
sallejneunwwoo sajenbua s9j Jeje|dwoo Inod sulesseo9u Je|gp a JNpe eB OOS >I 
anb juanbipul sjeyinsel $89 “Sunol gE Ep jue}E UeIPAW Ie|gp 8] “epueWsp e| Bp uolejuasald e| 
saide sunol ‘gg auueAow ua sndeJ juOS sajgnbua,p soddes $97] *9}9|dWod }!0S JaUUO!}9J09 
ue|d 9] enb Juene Sasiwias juos sajygnbus sao ep % 08 9p snid anb enbipul yno} ‘}00z ue ‘uno 
99 Y ‘JeuUoN|oe09 Ue|d Np Uoesedgud e| JOUILWA} nod sdwa} e ndai }sa saljaouajues}sod 
saulejneunwwoo sajgnbue sep afejusnod janb Jijqeja,p jyueyouued  saluned 
saauUOp $97 ‘JeUOIBal UO}aYd9,| @ }8 JOUJSIP NP Uoj}syog,| B UONIE,P SINBJedIPUl SEP JUBAIAS 8S 
ua saljainuajuas}sod SaulejneuNWWOD sa}enbua Sap UO!IND9X9,| 9]94}U09 JUO suoifel $a] Se}no| se 

‘siejap s9| JajoadseJ xnalw unod sasid saunsew 
Sep ‘aiquia}das Ue ‘UOIIEIP OP s}IWOD Ne odde aule} 19 Saljalouajues}sod sauleyneuNWWOd 
sajenbue sep uolynoexa,| e plebe na juswapuel JN] JOUILWeXS JUSIEASP suoibes sa} sayno, (1 


"100% SIEW L¢ 9] JUCLILA} 8s BPOL9d e| JNOd In|ao 
ap Jiued e ‘Juawepue 9] Ins syoddes ses suep ue|d a0 ep auAnad ua asiw e| e Juenb senbuew saJBoud 
sa| Blanbipul DOS “000Z [Ae O€ 9] Pye} snjd ne soijgnd saydwoo sap jueuewed 9}!Wo0D ne siwnos 
auj@ 19 SJANEO Ud ASIW AP a[gIO a}ep OUN Jo Ul} BY99 B JOsi[NN & suakow $aj JI0Aad yop uOKoe,p ued 
99 ‘slelap se] suep Sasiwal ja sagquedaud jualos saljalnuajuas}sod SaJlejneuNWWod saygnbua saj $9}N0} 
anb aos ua aule} Jnod uoloe,p uejd uN auAned Ud aa Jo B1oge|9 EpEUED |SUUO!IE109 BdINaS any 
| ou UOIJEPURWILUODIY 


‘glaiuap eauue,| ap Hoddes 9] suep seepsoge SuOH}epUeWWOISI S9| anb isule Suolepuewwooed 
seyjne yiny s@| JUeWIa0UCD UOHENIs e| ap quod 9 Je} adIMES NP 1002-0002 jYeWEpus! 9| 
ins poddey 9] ‘uaueuad 9y!LU0D 9] ePUEWAp e,| BWWOD “AJIUJEP BQUUL,| OP yoddey 9] suep a}dwoo 
ua sasuid 919 JUO SUOepUeWWOI! Sed ap Xnep juewajnas eljanbe| nod uostes e| }$9,9 ‘si|dwoo0e 
saiBoid $9| Ja]Q\UOD ap eyoeded e| JaUUOP as JUeAEJeEdNe }EASP BOING | J9 O[GEIPPISUCO [EAE un 
yweabixa Yoddes ja} un,p uoyesedaid e| sie) “S9IMES NP 0002-666} JUSWEpUEd 9] INS yoddey 9] suep 
S89{NWO} SUOIEpUeWWOIE! SEP bulo ep UOHedI|dde us ss|w e| SUP siidwoooe seiBoid sap JeWUOU! | 
ap 49S ne epuewap pioge,p yeae juaueWed 9}!WOD 87 “SUOHEPUCWLUOIE XIP HJEUS}UOS yoddes a9 


‘0002 JaUUA94 GZ 2] SAUNWWWOD Sap aiqWeYd 
e| e yoddes uos ajuasaid e jusUeWJEd S}WOD 9 18 G66] SGWAAOU G2 9 JUQUeWIAd 9}ILUOD 9 
JueAap nsedwod e auless|wWOd 87 ‘sjuenbul|gp Sap a[e!90s UOPesuled e| SP oye} inb ‘Wodded 89 ap | 
auideyo ne juswaal|noped snjd essa9jul }so,S sallqnd seydwoo sap juauewuad aW0D 87 “SdIeg NP 
SayIAjoe Sesnaiquiou ap Ans jeyod inb podded un auesed Wey © esQuaH INSJEOYUOA 9| “GG6] IMAC so} 27 


(dd) soljqnd saydwios sep yUaUeLUJAad 9}1W0D 


SYSAIG SLNAWANSIASN3Y “9 


sno} Jnod ay!1uBip aj 3a y9edsau 9] ‘ayLUNDaS BF 


-GJ- abed SEXOUUY :||] UOI}DES 


‘(AUST ooVuTE}sNsjo|qGdjXe1/e9 999s 
STMMM JIOA) “BOINAS NP gam ais a] ins OOS NP GAS Bl oP 0002 Jnof e asiw 
e| elaubedwooce 000z & 266 OP juel|e apoued e| Ins UeLOd JUsWSpUd 9] INS ja\dwoo poddes up) 


‘SaSia SANbIUYOE} SEAOGIIP XN JUSLWAWJOJUOD sogoe|dwal 3}9 JUO abeyo0}s ap SPAND S98] # 
‘sue siou) ap apouad uN INS % Gz ap ye}9 nb 
asia j0aGo,| assedap Inb 99 ‘JUsWAss!|qe}9,P S|HOS JN9| JUEAE JUSWAUUOIIAUA,| ap Sawe|qoJd 
XNe SasiliqisUas 9}9 JUO 1002-0002 US 9Heql| US SIlU sjuenbuljgp Sa] SNO} 8p % GZ eP SMid 
‘sgquue Sauleyood XIp Sap SiNod ne eguue 
Jed SQUUO}O|IY p| BP ZOD AP SUOISSILU9 SES SJINPA e abebue 1sa;$ || ‘aves ap jaya e Zeb ap 
SUOISSILUa SAP UOIONPS ap anjemiul|  edioed e OOS d| ‘SaJ9}s|ulWU SeJjNe @ZU0 ep Jeysul|\y  ° 
‘JaBu0o ap sudeua e 99S 9] anb seunde| ep suqwou UleYs9 UN 
juawajeba slew ‘awaj}SAS NP S8DJO} Sd| JIHOSSAL }!e} E UOEOYUEA-O}NE SYS ‘JUBWOUUOJIAUS,| 
ap uoljseb ap awaj}shs UOS ap UONEdJ9A-O}Ne BUN gnjdaJo E QOS AI ‘000Z 9}9,) ap SunoOD Nye 
sijduoo9e sesbold 


‘juawapidel snjd aj esseuBoud e Inb sgulWe}UOd saj!s Sap uolseb 
e| 2 abeyoo}s ap Saano sep juswaoe|dwad 9| ‘glaydsoJpAy,| SUEP SJUSNIJJ9 SO] ‘BES Op Jao & zeb 
$9] JUEYONO} S}O9[qo Sap UOHesI|ea | }S9,9 *|QOZ SIEW & QD0Z alquia}das ap jue|je epoued e| ap 
Sino NY ‘/66] ep e|qeinp juswaddojangp ap albayejs e| ap syoalgo $9| uns je\dwoo Yodded np 
juawajeloads snjd je ‘ajqeunp juewaddojangp ap aibayedjS 9a|JeAnou e| ap souess!euuod aipuaid e 
SJIAUI SO 1N9}O9| 9] ‘QOOZ e/quiajdas e |UAe,p JueI|e apouad e| Nog *,Q0Z SIeW e 000Z aiquiaydas 
ap 18 000 auqwiaydas e |UAe.p : XNap Ud BaSIAIP 9}9 E 1002-0002 yoddey 9] Jed aasin apoued e7 


‘aiqeinp juswaddojangp ap aibg}e.jS a|}aanou e| ap sjij0a{qo s9j Ins eseq ap seguUOP 
S9| Se}no} Jiunay nod sasijjN JUOS UOHesI|gpowW 9p sanbluyoe} sap }@ sejanbua sap ‘uojnijod 
ap SeoiNos sa| INS slessa seq ‘jeuuoHesedo juawaule|d jse aibiaua,| e 4e|e1 e|090}OJd 9] :sapljos 
sjayoap sap ja nea, ap ‘aifieug, ep Sina}oas Se] SUBP DOS NP sjjoalqo Sa] JUaJANOD sej000}01d 
Say ‘jeg1 sdwa} ua seooe yuo A 9dIAIag Np SUd|sYo9 Se] SNO} ‘gub| eualwaid ap jauuosied 
Np uoNusjul,| 2 N5uod aj9 & SBQUUOP SEP 2|QJJUOD 9| Inod XNeIAIAUOD S3jOd0}Od Op B|qWasUa U/) 


syodde, ja $}e}/NSe1 Sap UO!}S85) 


‘squal|nomed suojoe Sauleyed Jnod se}dWod ap UO!}IPps] Bp SelWS|UEdQW 
sap juawejebe yoreid j@ s}jnq seo alpulayje inod seulessedgu SuUdHOe Sel je xne]UaWwepuo} 
s]nq sa| jJuawaledes ejuaseld al] “266 OP UOISJOA e| SUP SNUa}UOS XxNel}lUl sjuawebebue 
xne Jaquouel sues aoualgjal ap epoued ouleyooid ej ep sjuawebebue se] Ins juswelle|9 
snid ajsisul eeiji|dwis UOISIA ayeQ “albgyedjs e| Bp UOISIOA alalwaid e| Bp aJANe Ud ASIW e| 
ap $10] « sasudde suo0da| » sep a}dwWod jueUA} Ue JNO} /66| EP a||99 anb syjoelqo sawew sa] sol6 
Ud JASIA OP ONUIJUOD ‘| QZ JeWAe} Ua egsodep ‘a9gsiAgl a]qeinp juaweddojarep ap aibayeyjs 2&7 


(das) ajqesnp yusweddojangp ap 2169}e135 


epeUed JOUUO!}IE09 BD1A9S -p)- ‘abed 


6) aBed JOA 12 


EE 


‘Q\USSIIIIA a[e1g01e9 UOHe|ndod ayjou e sesuedsip 
SUIOS Sap SauleyUaWa|ddns s}NOd saj JaSUBWOD e JIAES juawa|ebe yeaap spuo} seo ap aled aun) 


‘uoljeonpa,p }@ uoJUaAeid ap sewWeJBoJd ap paid uns asiw ) 
‘saipejew Sauleyao ap abejsidep ap awejsis un,p uojesewojne (q 
“12D Byeday,P 38 HIA NE UONDAJUI,P SJULISIXS S29 SOP JUSWS}!E} (e 


: sjuenbuljap Sep a]Ues e| Bp UOIEJO!|WE | 
B aalBSUOD al}9 JEASP SPUO S90 ap eyOfew e7 ‘QOS Ne sie||Op ap SUOIIIIL 8 ap aileyuawa|ddns 
JUaWeOUeU, UN,P JUaWESJeA 9] aANCdde e JOS] NP |!eSUOD a] ‘1007-0002 9919/6x9,| INOd 


‘SQOBUSLU 
J@ SAOULUIJ-SNOS JUA!e}9 S}UE}SIXS SjaljUBSsE sowwelbod aj no seulewop sa| suep sewsiuebio 
19 Salajsiulw so] juswaeioueuy Japlep uaAoW UN }Ie|NOA as || ‘nol a} nA e sewwesboid 
sep ayubejul| Jebejoud e jUesIA snssaooid 9] anb 0007-666) 2!UEXe| BP SuNod Ne }sa,> 


sowwebod sap 9}1169}u] 


‘suodded ap auajew ud sajanuue 
ssouabixe sep jueinoosp sayoe} sap Jayinboe,s juewasie snd eunod ja seyew ap uoljessed 
ap auayjew ua sanbijeid sas jUusWaAoe J9)|9AINS inod aulesseogu syliiqixay e| ep eJasodsip || 
uaied A |I,$ “awa}sks awaw 8] SuUep SPYDeW SQj INS SBgUUOP SES SE}NO} J9J0dJOOUI,P dyIIIGIssod 
eB] Juawajussid aulWwexe JOS 97 ‘SUOHesI|IGOWW! se je JUaWAUUOISIAOIdde| INS « BdIAJaS 
-2)qI| » Sajnpow Sap puasdWod Inb ‘ajdeIE jevE}eW Np Je SeOUeUIy Sep uoyseb ap aibajul awe}shS 
Np SUOHESI|IGOWW! S2| INS aINPOW 9] BJANEO UA SIW B BINS 2 ‘saquue SaJaluap Sep sJNOd NY 


‘Jaa}eW NP lA ap ajOAD Np $}NOd Sap 8 8!N19X9,| 
e sabebue s}noo sap uojejndwi,| ap uoysanb e| e Janbeye,s e Je sualjiqow suaiq xne sajqeoijdde 
4S $8] BANEO US aOW e SaJ9}SIUILW SEP uojesedaid ap jej9,| 9p JUeINOD ne Jius} as e ebebue 
1$9$ || ‘Sol|qnd sa}dwoo sap }@ aljsnpul,| ap sjuauewuad s9ylwoo xne sHoddes sep juaswanbipoued 
gjueseid epeueg np juawawarnoh 9 ‘Jeynsey ‘sualq sed JeUgI|e }9 Jayoo}s ‘Jasin 
‘Jajayoe Jnod (aA ap ajoA0 np yoeduil) 9}N09 ue \I,nb 90 Janbipul Op JOS 27 ‘Sualg $90 Ap uonseb 
B| & Sal| $]N09 sa] aipueidwod ap JIsep puesb snjd un Jed oyInpe.) }S9,S SIU} UONEWOJUI,P 
saula}sks se| uns albeyesjs e| ap uoNdope,] ‘sual|iqow sualq sep uoseb e| ap aujideyo ne 
Sala]SIUIW Se| Jed sasijeq1 SesBoud s9j Jnod ygu9ul JIA UN QWIJGX9 JUO JUWALeq NP SaIquieW Seq 


jal4ayewW Np Uol}Sa5 


ee rr ee cepR RIAN SLT a 


sno} Jnod 9yUBIp aj 38 yoadsad aj ‘a}LUNDES eB] 


-¢)- abed SOXOUUY :]|| UOI}DAS 


‘QUIELUOP 89 Ud ay!9edIJja apuesB snjd 
aun @ elangijUCd aAljoe SoUeI|IaAINS e| INS jUsWAWEANOH Np aAeNiul B[jsAnou e7 “seysJeW Sep 
uonessed e| JauIWeXe nod aWs|UedEW JedloUNd 9] JUaINEWAP SEYOIE SEP USWEXS,P SPIO $2] 


. ‘OAIJENIUI O}UBLOCLU! 8}}99 
e Jadioed eunod jauuosuad uos sjanbxne 99e/6 uoeWJO} 8p SPU} SEP gN}IJSUOD B BOIS 9 ‘ull 
gy190 yy ‘SajUeINOO SEyIAOe Sa| USIg e JOUaW JNod saj}jn yUOs In| INb Sa0Ua}adWOd Ja SANUeSSIEUUOD 
$9] aujjouo0e e jauUosiad 9] elaple SANeNlu! ay99 Ja QsIjeJUsOgP Nel UN SUP ej[eAe} 
BpeUed Np |@UUO!}IEWOD 9dINJES 87 ‘JUawauUO|siAcUdde US sajsijeloads SOU ap UOT}e}IP9092 p 
}2 UOeUWO} ap awwebold uN paid Ins aJjowW e JUe}SISUOD gjeyuswWwaWaAnob sAljeljiul,| Bssopue 
JS 27 ‘ayinbe, ja eouauNoUOD e| ‘seo0e,| JaJOl|aWe e SJ9|UEW OP SANGO Ud SIU JUOS SEdIMJES 
ap 8 suaiq ep uoHisinboe,p je seyosew ap uoyessed ap xnejuawauernoh snsseo0id se anb 
Jainsse.s JNod SeAOaJIP SAP JW jaUa}eW Np uolsab ap jo S}esJUOD Bp SBd|Mas SEP UO}ISIIG E'] 


Sayosew ja JUaWAaUUOIS!IAOIddy 


‘QJBIQUEUY UONEWUOJU,P a1H9}eN)S e| & Sallu! 9}9 JO SeujeuUOsab se] e 
‘sajqe}dwoo senbiyi|od saijaanou s9| Jo J10e,| ap UOesodOSU!,| “D!N8X9,P Syi|IGe}dwoo e| 
Ins Jueyod UONeWOJ BUN NdaJ JUO SJaljIqoWW! SUaIg Sep Je JaL9}eEW NP uoljseb e| ap ‘sequel Sep 
sinajoas sap seXojdwe QoZ anbjenb ja saiuyap 99 UO sajqe}dwios sainpad0/d }a@ sanbyjod seq e 
‘s990J0We 9}9 JU JusWahUeYO 
ap ja uoneounwWwoo ap saiba}ejs sap ‘aigloueUy eyNeuNWWOD e| Op uonedined e| AY e 
‘SJE||OP OP SPIEIIIILW "| & SAQI9,S 
ayjau ajqe}dwoo nejeA e| JUOP SJal|IGOW sualg QOD SG ep snjd ap jo Ule8} Bp Se1De YOO S| EP 
‘S9dIJIPS 0G | op aulejodoud sa QOS 97 ‘epeued XNeJUBWAWAANOH Sd!AJaS je Sol|qnd xneAed | 
ap jediouud sneyewijsa, Jed saeanoidde jo sagytien sind ‘7002-1002 92108xe | Jnod ainyaAno,p 
aplos ap ay} e saeublsuod ja Sagn|eng ‘SegUOJUSAU! 9}9 JUO DOS NP Suolesi|iqowlw! se] ° 
"L002 IAG sol NP 9/G!9 a}ep e| JUeAE 
ualg ‘000Z uAe Sap Sejed Jualeye [eu9uab Jnaneda Np SawWe}sAs XNBANOU S| JSAP SBIELO}Ul SO] 
‘866, |UAe US SJANED UA SIL 9}9 JUO SJBIOUeUL SaLUa}SAS XNe@ANOU eq ® 
‘uoneoi|dde 
ua aibajeys aye0 auyjaw ap sehieyo SdIAJaS-eJJU! Je a\|SULON}OUOHS}U! adinbs aun 9aWJo} 
yeae J2 alaioUeUl} UOHEUUOJU,P a169}e/S e| AP GuANeo Ua asi ap Ue|d UN,P E}Op }e}9,S DOS 21 * 
: QISIOUCU!| UONEWJOJU!,P a1Hayed}S e| SJANEO Ud aJJOW 
2B ‘LOOZ% IMAC sa} 2] ‘Jeud ye} DOS a] ‘JOSUL NP [leSUOD NP JeLE\QIIES 9g abixe yeAe,| SWWOD 


‘SUONESI|E9J SO] J SIBIOUCULJ $}e}|NS9l S9| 8]U9 SUAl| Bp JUdWASSI|qe}9,| 
gyijioe} inb Jaioueuy uaynos ap ainjonyjs aun adeid ue aujawW ap jueys sNoalgo, | “s[euUoHoUOy 
sako|dwa sas ap ajenbepe uojewio, e| Ins anb isule saslesseogu seinpeodid je sanbiqijod 
‘SQUa\SAS SOP OJANED Ud ASI E] INS SHOYJa SAS al]UBO e ODS 9] ‘SeguUe SaJEIUJEpP XNEp Sep SJNOD 
nly “uNg|Q4JUOD Ep UOIOUO} e| ap UOHESIWAPOW e| AP 9/9 JUaWA|9 UN jse ‘sJa|OUeUY s}usWeUBlasuel 
ap enbibayesjs uonjesiyn| ap uaXow ne sewsiuefio sap juawapual 9] aujJo100e }8 s|e19p9} 
UOHeSIUIWPe,| ap aljeyoa,| € SHoddes ap uoHOnpoud e| Jo JaUUOIsIOgp sNss@doud 9| JaJOl|gwe,P UYe 
\UaWEUJaANOB np Jnapueb e| e agoue| anyemlul aun ‘(4|S) auaioueUl) UOeUUOJUL,P ai69}eN}S 7 


1N9|01}U0D Ep UO!}DUOJ | ap UOHJESIUJOPOW 


SAdNOYUDAYN SLYOddVH = Gd 


epeUed JOUUO!}IEL09 Bd!1A18S -Z)- abd 


Jalqo sues — a}IAI}0e,p 1Na}9as Jo UONes|UeBio Jed sediNOssal Us SUlOSEg 
g nesjqe] 


‘suojesuojne syne ja sasuadep sap saulejuewe|ddns sjebpng ‘sesuadep sap jediouudyepng =| 
: B}ON 


9 lL : z jajSued) ap Sjuawaled sap |e}O] 


peer UI dy 
SUOINGJUOD SEP |e}O| 


| | a | | g}ei9uab uol}ses) 

€ c l € gjeloos UOIPSSUlsY 

4 (4 ge a = ape 
ae = | az — afueyo ua asd 
SNOILNEINLNOO 


o = ae as — SUONUAAQNS Sap |e}0 | 


ees USS Unie 8 


- _ _ — — gjei9uab uolse 
— - — _ — g]elo0s UOIHASUIayY 
_ _ _ — — apes 
— — — — afieyo ua asd 
SNOILNSA8NS 

1002-0002  +00z-0002 1002-0002 0002-6661 6661-8661 

Sd||90J ,S9]2}0} sennaid SELEY Sa} 

sasuadag suojesuojny sasuedeq — sesuedeq sasuadeq SANIE,P SINB}OBS 


SJe||OP Ap SUOTI|ILW US 


a}IAI}OB,p 4najoas Jed Yassued} ap sjuawialed 
] saioueuy nesjqeL 


nee el ROEEN peST ESSE 


sno} snod ay1uBip 9 38 yoadseJ 9] ‘ayLNDeS eB] 


-|2- abd SOXOUUY :|]] UOI}99S 


I I 


yalqo sues — syi}e|s169] sjuawaled 
g neaqel 


‘g19 ‘senbiuoydaje} seoias sa] ‘sepuawwe sa] anb sajja} ‘sedunos saJjNe,P }8 
‘snuajap Sap sedad s9j Je JuawWabo| 9] NO Snua}gp Sap Jed SeiNSse US!}9]U8,P SEdIAJOS SO| Jnod yuawwejou 
‘uonesi|jn,p sleuj Sep ‘Snuajap Sep SAuyUed Sap Sa]UGA SEP SEPl} SB}9991 Op y6es || ‘yednid ej nog =F 
‘snuajep 
s9| sed sanbuge} s}inpod ep 9}ueA e| ap juswejediouud ‘NYOYOD aldejeAnouas spud} np seeul] Saye08y—€ 
‘suojesuojne seine ja sasuadap sep seuleyuatwg|ddns sjobpng ‘sasuadap sap jediouud yeipng = Z 
: BJON 


801 LOL Lob 18 88 $9}]9991 SAP |E}O] 


wwii pa oda 
eS|qiuodsip 


Lt Sl GL vl yl uou sayaoes sep |ejOL 
€ € € 4 € ajes9ug6 uosed 
_— — _— _— —_— QJEINOS UOIESUISY 
v Z Z Z Z apled 
01 01 Ol 01 6 a6Jeyo Ud aSlid 
1002-0002 1002-0002 
1002-0002 )S8|2}0} sanngid 0002-6661 6661-8661 
S9||99J Say909y ~~ SUONESO}NY SO}}900Y $O||991 S}J}B09Y S9||991 Seay SHANE, P $INB}OBS 
SJe||OP Ap SUOI||IW Ud 
a}IAI}Oe,p 1Nn9j9as Jed sajqiuodsip UoU Se}99ey 
emo 
16 98 98 el yl zS9|qIUOdSIp S8}}909J SEP |e}0.| 
a Pot = — — gjes9uab uolses 
16 98 98 el yl ajeloos uolesulaY 
a == se aa — apes 
= — _ — — efueyo ud 8S 
1002-0002 1002-0002 
1002-0002 )S8|2}0} sanngid 0002-6661 6661-8661 
S9]|901 Saye09y © SUON}ESUO}NY Sayja00y Sd|]991 SA}B09Y $9||99 SB}}909y SHARP $INB}JOBS 


$Je||Op Op SUOII]IW Ua 
9}IAI}0e,p uneyoas Jed sajqiuodsip $9}}909y 


$9}}8994 
c Jaloueuly nesjqeL 


epeues [UU0I}IE109 891M8S -0J- e6ed 


yalqo 
sues — a]J2ANOU ke] J9 SBDINOSSad ap UO!NqUye suUs|oUe,| 91}U9 gdueplOIUOD 
y neajqel 


‘sa|qiuodsip saje}o} seaunossad 
SAP % Z'¢ HOS ‘SUE|JOP BP SUOIIIIW 6'Ep BP UOSIe! e sasuadap sap sallejuawaiddns sjaipng s9j a sesuedep 
sap jediouud jehpng 9] suep sagnoj|e Seaunossad $9] 9siIIn-SNos e BdINES 9 ‘neajqe} 9| anbipul,| eWWod 


$ 156 €V yeo3 
(pLZ ZE€ 1) saljael Sasuedeq 

: SUIOW\ 
L29 L8€ | 99S ne sejqiuodsip spud} sap |2}0) 
(6¢8 v2) JIUdA e 


s9010J9xe Sap Jnod snagid auUOINOD e| ap 
sualq ap uonisodsip 8 NYOHOO ep spuc 


: SUIOIN 
OLS 90F | 
ery 9 sajsod sain 
769 QUUOINOD e| ap suai ap uOHIsodsiq 
08 Z NVOUNOD 4P agejaanousi spuos 
€2e S9}IJENJUBA9 SEP (| P99 NP Spuoy 
xneloos sabejuene,p 
Z1S SI awibea: np jynoo np juewajsniey 
Ovz EL SOAI]0A]]09 SUONUBAUOD — UOEIQUNWEY 
(x3) 
602 S gjeuejes ayinbe| ap ej ne jueweysniey 
ZL Z asnaloipni ajjauuojoau09 ayooiddy 
000 8 sawwebod sap 3yJ69}u| 
BLE OL juauiauuoNouo} ap yoHpng np podey 
EEE OL \y sasuadap sap aulejuata|ddns jebpng 
:SNid 
$ Sv O2E | sasuadap sap jediouud jabpng 
(sue||op 
ap sialljW Ua) 


: yuawayooidded ap }e}9, 10/\ 
‘esguab snawaanob np xnelogds syepuew S9j }2 sasuadap sap saulejuewa|ddns sjebpng saj suep segnojyje 
saljauUoNIppe Seaunossal Sap a}dwWod JIUa} yNe} |! 'B9IS NP sJaloUeUl} S}eyNSeu S9| JasAjeue INO “SJe||OP 
ap suoliw p'Oze | & WeAalas inb ‘sgsuadap sep jabpng np || aed e| Suep aanoidde ueyuow 9] anb 
snjd ap SuOIIW ¢'Z} OS ‘sue|]OP ap SUOIIII /'/EE | gsuadap e adINlas 2] ‘L002 - 0002 89!d/exe,| JUeIN 


1002-0002 4nod 
sajjee1 sasuadap se] 3a Sasuedap sep sjebpnq sa] aJ}U8 He99,] oP uoneoidxy 


IE tee ee nn an Rae 


sno} Inod a}1uBip 9] 38 yoedsau aj ‘eyUNIaS BT 


-69- ‘abed SEXOUUY :||| UOI}DES 


‘uonejuawbne 
ajo juanbidxa inb xnevejes sjejjuod sap suOIsiNgs sa| juawajediouuid juos 9D (S}ueINOD 
Sie||Op US) (000Z-666l & 6661-8661 SP % Sh‘ | ep sjuawOne e nuajap Jed januue uakow }N0d 9] 


a a eee 
SVL 6 8Zb Ob 120 2b vll eb ves VL SJBUUOHIPUOS S9J9qI] 
GLE 0S bZ9 0S 208 €S OSS 6S p8e 99 nuajap Jed uaXow ynod 
Lb8 ce G62 cE 99€ 92 02S 62 26 62 099 
OL| SP 29€ SY 6SE SP 886 9P p£9 €S SOWJ9} / JBWIUIW 9}UNIES 
66€ €P 0cy £Y OLE Lb 889 2S €Z9 09 auuahow 94INd9S 
$96 pZ 190 €8 028 601 OO Ebb GOV SbL Sowa 
9S1 89 L242 02 gg ZZ Gel 28 Ord 96 SOWWOH — SJBWIXEW 9}LINDES 


9661-S661 2661-9661 8661-2661 6661-8661 0002-6661 
S]ueINOd sueljop ua — Juenbuljap Jed sjanuue s}nod 


‘s]ueINOD SielJOP US ‘0007-6661 & 9661-S66) AP JUeIIe sue bulo ep epouad e| nod 
(gjes)UdO UONESIUIWPe,| BP JU@WAUUOIUO} Bp S}NOD Sej Ja Wajsued) ap sjuswaled se] ‘suONesI|IGOWWI,P 
$]N0O $9] SNjoxa JUOs) JUBWAssi|qe}9 Ua jUeNbuljap Jed s}oaJIP s}N0d Sap euleWWWOs UN }s@ jINS INb Nea|qe} 27 


9}und—as ap neaalu Jed 
‘xnesapa) sjuaweassijqej}9 sa] Suep sjuenbuljap sep ebieyo us asiid e] ap Nod 


epeUed [9UU0I}9E109 991M9S -99- abed 


ce | LOY | 79 | Z9€ | gcz | [E}O) 
891 91 lel xe ert ajesquab Uosa9 
cr Loy Sy Oly 6ey 9|el00S UONJESuUIgY 
79S 68S 229 rake 12S pled 
LI Lgl 6S/ L9/ ZS1 afseyo Ud SU 

1002-0002 1002-0002 
1002-0002 suojjesiio}ne sanagid 0002-6661 6661-8661 
sajjagi sasuedaq = Sap |e}OL sesuedeg _—_ sajjagu sasuedaq $9||991 sasuadeq S}AIOE,P S1NB}D9S 


(sie|]Op ap SUOII|IW Ua) 


9}AI}Oe,p Noyes Jed 
sa|jaei sosuadap Sap jo SeNAg/d Saje}O} sesuadap sap enbiojsiy uosesedwiog 
¢ Jajoueuly nesjqe | 


sno} Jnod ay!uBip 9] 38 yedsau 9] ‘ayUNDgsS BF 


-/9- ‘abed SOXOUUY :||] UOI}IES 


i ne Oe 


“( JOSAI] 9] INS JIOJEA e Saad » sagjedde juenesedny 9 
‘« gasuadap xne sagjaye sayjaoe » segjedde juenesedny = G 
"JNEWISE JUEJUOW UN,P IAS }S2,S UO ‘SdIMES 
$90 9p [991 }N09 np sed juesodsip ayy ‘soxsNr e| Bp aJ9}SIUIW Np Je Epeued SEUIeLUNY SEduNOSsel SEP juawaddojeneq ap 
SODIMOS SOuINE,P }9 (19S) JOSE] NP |!asuoD Np jeUe}gI99g 9 Jed sefojdwia sap xnejoos sebejuene sap auj!} Ne agS19A 
inakojdwe,| ap yed e| ‘OOSdL ap Sanbeyo Sap UOISSILWE,P SBD/MOS SO| (99Sd1) epeued xnejuaweuseAnob SadlAJas 
J@ soljgnd xnenel, ap xNedo| sap JNEWSe N09 9] ajuasgidey saJe}slUJW SeJjne,P Jed siuno} saoiuas sep jn0d 8] ab 
‘SOU]SIUILU SAP S9}]UWEPU! 
s9| Jo seXojdwe sap xneloos sabeyuene,p sawihel xne suolnqujUod s9| Juauuaidwoo jusWweuUUOOUd) ep Sesuedep se] = € 
1002-0002 ep saljeeu Seyjeoe xne ja sesuadgp xne juapuodse109 seiBh sasajoesed ua Sauyiyd so] = Z 
(suoyesuojne sayjne ja sasuedap sap aulejuawigiddns 
jahpng ‘sesuadgp sap jediouud yehpng) 1002-0002 eP seje}o} Suojeso}ne xne juapuodsaioo senbiey! ue sauylyo Se] | 
: BJON 
‘NVDYOD aqejeAnouad spuds aj pusidwod ajeld0s UO!Pasula! B7 (,) 


Gle | 
Lert 
p0r | awweBold np jeu }noD 
7S 
gg 
GS $9J9}S!UIW soljne.p Jed SY8Ho S90IAJOS Sap }nod 
(L1) 
(SL) 
(St) (9) sajqiuodsip uou saya0ay 
See | 16 6zr | 9 yhh 60€ | 1S9 1 
Lov L 98 c6r L 9 cel PSE | 62 EL 
y9€ | 98 OSr | | SI G6z | C61 1 xne}O | 
891 — 891 | - 194 BLL L 
QLL — QLL L _ CLL 11S L ajei9u96 
lel = lel = — lel LS 1 udl}se5) 
Ocr 16 L2S ¢ 61 667 elZ py 
Lor 98 LS ¢ 6h Sz Lepr 
x9 |B100S 
ZS 98 ges | 9} 12S Levy UOILOSUISY 
79S — 79S Z G6 GOP Gee 9 
68S — 68 Z Pll lp Llp 9 
729 = 229 = el 8p Liy9 apsed 
Lh — Lt se 2 Lh kA 
L8L = L8L = 3 LOL LE L 
6S| = 6S1 = = 6S1 BLE | afeyo ud OSiq 
S99}0A 
(S) SuO} 
So}}ou sajqiuodsip so}nig -NqlJ}UO9 
sasuedep $9}}909 sasuedep }9 SUOl} SUOI}eSI| JUSWSU SPANO Pp 
Sap |e}O] SUIO| Sop jej}O] -U98AQNS -|QOWLW] -UO!}DUO4 dls JN9}OIS 


(S1e|]Op Op SUOII|W UA) aYANOE,P INayeas Jed 1002-0002 


$9|}91 Sasuedap sap ja Sanaeid saje}0} sesuedap sap uoslejedwog 
Z JaloueU NesjqeL 


BpeUed [9UU0!}901J09 891MaS -99- ‘abe 
a ate ae en a 


-suoneswo}ne sasne ja sasuedap sap saulejuawia|ddns sjehpng ‘sgsuadap sep jediouudyehpng =| 


: BION 

eee eee STU ODeIOlO”~” 

LLEE lb ¢ 907 | € V9E |b SWS|UBDIO| Op |E}OL 
jusp909J 


Q01dexa| ap sayedes ap juawasinoquey § 
Jnoo e| Jed sabnipe sjueyuop] = S 
sjaid ap Juswassnoqwas np esusdsiq + § 


QUUOINOD e| ap 


r'0 l'0 — suaiq ap uoleuaie,| ap syinpoid sap sesuadeq = 
(2‘9}) 9‘ (S‘0) NVOYOD alqejeanoual spuo4 = S 
sefojdwa sep 
O‘erL o'er ylZl xneloos sabejuene,p sawibgi xne suoynquyuoD § 
seho|dwa 
- — Z'0 sap xneioos sabejuene sane ja SuoIsueaq § 
oP} Leh 7 cSh suolesi|iqoww! ua sasuedeq 0 
7'960 | Bich 0'S80 | JuawauUoNoUo) ap sesusdeq GS} 
|QUUON}9AJOD BOINIOS 
$9||90 ,S9]2}0} sennad 
saesuadeq SUONeSHO}NY sasuadaq 
1002-0002 1002-0002 L00¢2-000¢ (sue|]Op ap SUOI||!W Ud) }!PHD 


SJe||OP Op SUOI||IW Ud) UOeSUONe Jed sys|oueUl} SUlOSeg 
1002-0002 Jnod suojesuoj}ny 


saanoidde s}ipas9 Sap aJ!eWILWOS 
| Joloueuly neajqe 


SJaINUEUI} SOJJEWLWOS Sap Xnee|qe | 


sno} snod 9}1uBIp a] 38 yoadseJ 9] ‘a}UNDeS eT 


-gg- abed saXxaUUyY ‘||| UOI}DES 


‘9S np ewwe6oid np ajqwesus, e poddei Jed 
% G'¢ ep Weds UN e PuodsaJOd SpUO} SEP UOHeSI|I]N-UOU e| ‘e}O} Ny “SUOHESI|GOWLW! Sep jehpnq 
ND % BE] J@ JUawaUUOHOUO) ap jeqojH yabpng Np % E'Z JOS “SUOHESI|IGOWLW! Se| Jnod se|jop 
QP SUOIIIW p'g| J@ JUaWOUUONOUOJ 9] Jo Saule|es Sa] INod sJe||Op Ep SUOIIIIW G'GZ juejuasaldal 
SJIpa1d SAP UOHESI||N-SNos auN }eJJUOW sdINaS Np sesuadep Sep UII 9] “99/9J9X9,| OP Uy | Y 


‘QISIOUCUI} UONEWJOJUI,P 
aibayeS e| ap juawaoueuy 2] Jo sjuenbuljep sep uoyseb ep awa}shS np JUaWA||SANOU 9} 
‘ggnaloipn{ ajjauuoyoe09 eyooidde,| ep je sawweiboid sep aiuHejul| ap senjeniul se] anb s9\|9} 
sainsaw saune 3a Wedap ap selluWapu! S9j ‘aJ]Wa}eW ap SUOHe}SaJd $9] ‘SOAI}9||OD SUONUSAUOD 
sa| Jnod uoijesuadwod ap 2J}!} & JOSAJ| NP |!aSuod 9| Jed gpsoo0e 9}9 juawajebe e ouleyuawa|ddns 
jUaWadUeUl} UT) ‘HOdeJ ap UOHISOdsIp e| 2 JUBWAUUO!OUO} ap sjehpng sap ewifes np uojeoidde | 
ap Ja ajeloos uopasulas ap ewWeHod 8] }WeWSDUOD UO}IAIIp E| Jed sasud suoisioap Sep UONDUO} 
ua sajsnie aja JUO SUONeSI|IGOWWI,P Ja JUaWeUUOOUO} ap sjaHpnq se| ‘90108x9,| 8p SINOD NY 


% O01 Oc | 

Ol YA gjes9uab uolses 
ce 6lY g]elo0s UOINeSUlIay 
lv 609 ape 
Lb LSl afueyo ua asud 
% $ Op SUO}||IW UZ 


"ins awwWoo saiedad 
9}9 JUO sadunossal $9j ‘uoHeoylUe|d ap sjuswE|9 Jed aHpnq Np UOHe|}USA e| Bp js9 inb a0 INOd 


% 001 O2E | 

cl cS SUONESI|IGOWLY| 
6¢ 88e juawauUoloU04 
01 Leh (Su) xneloos sabeyuene,p awibey 
6V €S9 salejes 
% $ ap SUOI||IWW UF 


: (Snjoul NYOYO9) sjuenins saysod spues6 sa] puasdwod inb 
‘sasuadap sap jediouud yabpng np ai ne OOS ne $ 000 Ser OZE | 9psodoe e juSWA}eq 9] ‘1002-0002 UA 


Jaloueuyy JusWAapPUa! Np ndiedy 


JYAIONVNIS NOILVWYHOANI = 'V 


SAXANNV : II] NOILOAS 


BPeULD [9UUOI}IA109 AD!AJ9S -9g- ‘abled 


"juawauedas sanbipul 
Juos snjd no sueljop ap SUOIIIW gL SP }S@ SAHEWISE INBjeA e| JUOP SUO!ESI|!GOWLW!,P sjafod 
SQ] $]Nds ‘ISUIy “SJE|]OP AP SUOIIIIW g| Ep SUIOW ap sjaloud s9| Jaanosdde e asojne jse epeued np 
|BUUONDAIOD BOIABS 9] ‘GEG| SIQWEDEP p} 9| JOSA1L NP |!SSUOD 9 Jed anpual uolsioap e| UO|aS 


suonesuoyne saujne 3a sesuadap sap saulejuswa|ddns sjobpng ‘sasuadep sep jediouudjeBpng =|, 


: BJON 
jeyideo ua pajsued} ap Sjuawaled so| 

LL Stl ySl stdwos A) je}0} uoesi|iqoww,p 30D 

jeyideo ua Sasuadap JNod jIp919 

4 Z Sz ne sajndwi pajsues ap sjuawaled 

vb = Seb eee PyShinas a suoljesi|iqowwl ua sasuadgp sap |2}0 


a = = = -- _— ajeiquab uolses 


a 4 ¢ 4 oa i NVOYOO : € 
i Lt Ll vl —s =a juawadinba,p sajjinajeyod : ¥ 
ajeio0s uoIpPasulay 

x= cl cl 4) = = jugwadinba,p sajinajeyod : q 
= Ge ce 0€ a — suoibe saj sed squ96 sjalold : > 
LOL 8I €€ sjefoid spues6 sayny 

uleJUNo|W 

ez (Me ¥ OV Sv juawassiigeja,, ep  juswabevgwe9y 
UBMAYO}EYSeS b| ap Ja\OUs}!Ugd 

682 ‘0 | | | 08 np  uoewuojsuel) 8 UdHeAoUaY 
Aeg sulj|od ap juawessi|qe}9,| 

6'€S 10 4 4 G 9S ep  uoljeuuoysued} = }8 —UOHJEAOUSY 
\I!yBudgs ap juswass!|qe}9 | 

6 82 L'0 ‘0 s‘0 | 0¢ ep  uoewioysuel} Ja  UONeAOUDY 
: syyoe 


sap uoljenesed ap sjefoid xnedioulld : g 


7'0Z 12 Is juawebo| ap sjafoid soyjny 

anbyloed 

9'6r Ze GL GL 6h ZL np SHO Np (sade|d Q9g¢) JUewassipuesBY 
puowwng 

6'0 eG oe s‘e 9'8 Sl juawessiiqeja, ap — juawessipuesby 
juawiabo| ap sjefoid xneeAnoN : ¥ 

apieg 


i = — — — aBseyd ua asiid 


RHEE: Sisters. Oo fot SoA 


JIUdA 
eseo1iexe 4002-0002 1002-0002 4002-0002 sjuap9ogud yuesJNOd 
sa| Jnod $9199 1S9|e}0} senaeid S80I0JOXO ynewise 
sesuadaq sesuadeq  suorjesiiojny sasuedeq sepsesuedeq |e}0} }N0D S}ANOE,P SINBJOBS 


SJe||OP Ap SUOI||ILW Ua 


9}IA1}9e,p 1n|ajas Jed SUO!}ESI|!GQOWWI,p s}elold 


sno} snod eyubip aj 3a yoadsed 9] ‘ayLNDES 7 


-9- obed ad1Mag Np suoes||eay ‘|| UO}IES 


ALD uOIsINg|9} 8p Neasale]# joosoy e 
sednou6 sayjne,p saje]JuawWawWeAnob uoU suoHesiuebio so] e 
ja suao}l0 ap sjje}jnsuod saylwoo seq] epeuey-olpey aj91I005 e]e 


Z sasjeuapied sou jUOS INO 


‘AlA\-UONdO awWebo1d Np aUleSIBAIUUP a(|, 9] Jo “OWEJUC 

ua ‘uojsBuly & SaWWa} Sep UOSUg e| OP aINJaUa} ap aluoWE90 e| anb sja} sjueLodU 
SOJBIUJEYD SJUBWAUSAS,P eB A}INS a|qesoAe} anbyeipgw aJNYaAnoD euN Jaylosns DOS 9] * 

‘uoneindod 

B| OP SJUBWUBS SIAAIP JURSIA ‘S|OUUOISLION SEdIAJas SQj 9 BoNSsN{ e| ‘sIIJEUILWO e| INS oI\Gnd 

SWNIO} Sap e Ja Sual|aye Sep e Sane adjUa ‘UONeSIIqISUas ap SayIANOe sausiayIp e edioled 
2 99S al (ONO) sajejuswauJeanobh uou suoyesiuebo sasnaiqwou ap eAe UOHeJoge||Oo UZ ® 


‘QQUUe dJAIWJEP 
e| AP SINDD Ne «iy» Bp SUOIIIW E sue e JO ‘JOWa}U] js UOS JOJO||QWE,P BNUJUOD DOS 9] *® 
‘anbiBobepad |I}n0 Jao ap ayijiqisiA e| ejuawEne ua Inb ao ‘(eT }aujOoyos MMM) 
[OOSOY OP GAMA SIs 9] uns aiqiuodsip jueuajulew jse ‘pyebes nesAnoN assnol} e] 


epeued |9UU0I}IE109 891MaS 


‘AD ap SApUO Saj INS Bejuasaud 919 e « SI|EAA 
au} puokag » agiNqul ‘WIy 89 ap anBuo UoIsUAA e| }9 ‘Inpold 9j9 e «SalA Sap JebueYyo 
:XIOYO ap UOeaid e7» giMyjul ‘afe19p9} ouled oun jueabind sawweaj sej ins wi} ue 

: ollgnd np uojeonpe,| ep suly xne 
sanquisip Juawabye| 9}9 JUO INb synoeaju! Ja SjeoNpe sjusUNoOp XNBJQWOU oP 90198 99S 87 
‘uoisnyip es juepuad Sualpeued sawWesboud sa] NO} Sep 3}N099,P 8409 apuel6 snjd e| nus}qo 
eB inb 9g e| Jed aasnyjip SUOSHd S,ePBUeD ApISUl : aN}old Big ey, uolssiwe, ‘ajdwexe 
Jed awWOd aljanjoe} UOeWOJUI,| ep Ns egseq enbyeipew sunyaAnod sun abesnooua 49S 937 


-79- ‘abed 


{ I\dwi0o9e snou-suoAe,Nd 


‘sjuenbuljap Sap a||@UUON|PUCD UO}}esEq|| BP SUe|d S9j JeyIPI|OS BP jNq 9] SUEP 80 je ‘Nai|IWW 


a 7: -*gjoAguag JNa}Oes 
np suoyesiuebio saj jo aj9UUO}!PU0D 
uoNeleql| ap ajeuoyeu uUoISS|WWOD e| 9p 
‘99S np senjsuco eypediy e| Jed 9uew 
aye e alA-UoldQ }deou09 Np uolye}ue|dtui.4 


| : “Q\ND9S 81NO} 
Ud 9]9100S e| SURP JaJQSUI91 9S EP JUEUS} 
inb sjuenbuyjep sep suloseq xne o1qnd 
‘Np uoljesijiqisues ap seyayoe sep issne 


pusidwoo ewwesBod 99 “JJ]UaAe,p s}oloid 


sap alle} @ J Jiodse Jepieb e ‘aaulWe}9pul 
_ Juawouuosiidwa,p euled aun e aanonpoid 
aigiuew ep Jajdepes e ajinjgdied 
eB sguwepucd sjuenbuljsp se Jepie,p 
-snoefgo inod e aiA-uodo ewweboid 34 


np suafo}id Sa] je SJUBUSAJE}U! SO| ‘suotjesiue bio 
se] ‘seuleyneunwwoo sednoib se| —98ne 
sjeueuayed sap juaweddojsrgp ne goeJ6 issne 
SIEW ‘UOJEWOJUI,P seAjeniul sap e a0eJ6 julE}e,s 
joalgo 189 “OOS Np seayeliul Se| SUBP g}A98[09 
e} ap uojedioped e| Jaube6b ja adualosuod 
ap asud oun Jeylosns ep uye suahoyo sep 
juawebebua| ognd 9] suep juawauuokes puelb 
snid un suaaua ahebua }s9a,s QOS 97 ‘HIAIEII09 
e} suep sjuenbuljap sep Inojad ne ede} g}UNIgSUI,P 
juawjuas un e Jauew 8 aliqnd np suondaced 
sq] Jassne| ap jaja Inod e uoyesues e anbyelpeu 
ainyannod e7] “saljauUoIe09 suo}eJgdo se| Ns 
saublesual nad juawajesgug6 juoSs Sua|peUeD Sol 
‘uoissnosip ap sadnoJ6 saj ja sebepuos s9| Ud|eS 


- & SNOA-ZAIAeS 27 


See 


UOHeUNOsUl,| ep UOISNIG 


epeued 
np suoibe1 $9] $8}No} ap SEyIAO9}]09 se] ° 
SUaKO}IO Op SII}e}|NSUOD SgyIWOD S87 e 
SOUOJYOOINE SE}IAIOA|JOO S98] ¢ 
i seuleuaped sou jus IND 


saje]uaWaWeAnob-UOU suolesiueblo $87 
Sa|OAguaq S27 
sjuenbuljap $e] e 


‘ai\-uoldo,p uoyseb e| ap uonjesijeuolhai e| snod 
saledal sap JI|qe}9,p Je sunayeoipul Ses JsouojUel ep UYe ai\-uol}dQ }deou0d np uoenjerg,] 
‘UOISNIOUI,| }9 S}ISJOAIP 
B| JUBINSse SajoAgueq Sep aJped Np s|qeinp juawaddojanep 9| Jounsse,p 8nd us jeuuanbuinb 
ued un,p uoeioge|9,7 ‘@UUaIPeUed gIISIAAIP 2] Ja}gYe1 Op Ue souleuaped S90 ap juaWA}NIIeL 
9] Jalol|awe,p SUOSJO{Ja SNOU SNOU ‘Sa|OAGUaG Sd] }9 DDO SAI dane sjeueuated SOUR S9BRIQ 
‘99 ewew un Jabeyed jUaAnad IND SEUISIOA S9}IA}D9||09 SEP 
SUED sasi|ed0|09 s}JUsWAassi|qe}9 UONdsoxa,| B “USIS 9| je Q||QUUO!}|PUOD UO!}e19q!| ap Neeing 
19 JUawassiigeja enbeyo anb uye sueAo}!d Ap Sj!e}|NSUOD SEyILWOO XNESANOU (IE J99JO epNe} || © 
i sadeya saureyood Sa] JUOS Sa]|aNH 


‘sinaeyeubedwioo0e S}UBUSAJA}U! SO| inod anbiyja,p apoo un,p uoydope,| juaweddojarep 8] e 


ee ee  ERESISY RAR AT EA PT 


sno} snod eyubip aj 38 yoadsad a] ‘eyLUNDgS 7 


-|9- abed G91Mag Np suo!esl|eay :|| UO}99S 


i 


‘99D Sap |EUONEU UONISJIP Ap s}LWOD Np JUapIseid 9j }9 SJ!ESs|WWOD 
e} ed 499 np uoissiy e| ap aunjeubis e| sed ayinpucda a9 e ODD sep aoueyodwi] 
‘guinjadied e yuawauuosudwa,p suled aun jueabind epeued 9] S1dAe} 
e sjuenbuljep s9j sno} inod ajqiuodsip jueuajulew }se alA-UONdO,P Sed!MJes xne s900e,] e 
‘AuIE]NEUNWWOD AIA e| INeGal 
B anjeoylubls aiaiuew ap JUanqujUCo }@ aaysnI ap jo aps] ep uajUlewW ep sewWebold sas 
suep anb ISuIe ‘S|SUUO!D9U0D SEDINES SEP UOIJeJSIUIWPe,| }8 SANE Ud aSIW e| AP sgI}eW 
ua sepuei6 snid ua snjd ap soiiqesuodses sep jualunsse SaUO}YyIO}Ne SeIAO9||OD SB] 
“QJIA}09]09 &] SUeP S}UeNbuI|ap sap senbysinbul }9 sjainyjno 
suloseq xne aipuodes e sajongueq sa| jo sauleibe}s 


-JQUUO!}Ia09 


on np Seah, 2] e yuenquyuo. 


udde} ~=ayao «ap «(ja ‘xneiedu! 
SUOIJEPUBWILUODAJ SAP }@ S|IBSUOD Sap 


Juedjo ua ‘sjuenbuljap se] je oqnd 9 
‘99S Np jeuuosied 9] 9aAe JUSWAAI}Oe © 
-yuenBojeip ue oignd np UoI}Oa}Old 
e| Jainssep }s8 999 Sep 901 37 


‘SaIqWaW (0G Jua}dWoo- 


sjueipnja sa] Jayioulp uye shed np s@jisseaiun 
Sa] DaAe SajUsUeWWEd SuUOSsIel| SAP Iiqe]g e DOS 9] 

‘saibayedjs 
Sop aijjuapl e ja ayJUCQUd) }S9,S UOl}e\NSUOD ap 
snssedoid aj ins |leAes} ap adnosB un ‘99S 9] 18 OND 
SQ] aljua sjeueUaed S9| JIPUoJoJdde.p Uy ‘ajjanuue 
goualajuod Jnaj e 90eJ6 ajQ) sna] JequOjUs) ap 
Ja JanBoyeip ap 4D sa} Jnod say1unyoddo,p uojega 


“nb (999) SuaAO}ID 9p s{i}e}|NSUOCD 
seywod GZ shed ne 9asixd || 
¢ SNOA-ZaIAeS 37] 


Z |dwoo0e snou-suoAe,NH 


‘sjuenbuljap sap suloseq 

A “=” yne aipuodai ap juosawwad Inb sequnossad Sap 9}1AI}D9||09 
e| BP uOHIsodsip e| & a/JaW ap aulessed9u jse |! ‘Uy aye0 Y ‘sjueNbuI|Ep ap juessiolD euqwioU 
uN,p ajelo0s uolasulg e| e Jayodde nad ajja,nb apie| e juenb 9}1A}09]|09 e} ap ay|Iqesuodsai e| 39 
9101 9] JAUILWA}AP & aJSISUCD SUIEJOdWA}UOD S|aUUO}DEI09 SEdIAJas Sap sep spueH snjd sap UN.) 


‘al\-uondQ ewwe6boid ne soe16 seunp 
an6uo| ap aulad aun jueebind sjuenbuljap sap sanbiun sulosaq s@j JNs uoUa}e UOS eJBHOd |! ‘snid 
aq ‘s\ualayip ap juawa|bei ap sanbluyos} sap uojesi|yn epues6 snjd aun juesia seyunLoddo,p 
snid ap uoieao e| & Ja solNjeseda aaysn{ ep sediouud sap juswaddojangp ne eyanqujuod Jnejes 
97] ‘“S@WIJOIA xne apie p sawsiuebio $9| J SAWIIA Sa| nb Isule ‘Se|oAgueq s9| ‘se}l|edlolUNW Sep 
QuuaipeUued UOI}eJape e| ‘SUBAO}ID AP Sji}e}|NSUOD S9}ILWOD Sa] : DBAe SUOI}eja1 Sas SUeP DOS Ne 
UOHOAJIP BUIEL9O BUN JUJO,P ‘jaUUO}O9J09 aWajsAs 9] SYaAUe SUaAO}IO sep jusWabebua,| JAI} 
eB jueAlas sowsiuedsw sep Jaddojagp ap aji|iqesuodsed e| e unajoas NesAnou a7 *|e90| UO|aYd9,| 
eB sjeueusyed ap juaweassijgeja,| anb isule OOS np 
SOANENIU! SOP UONEUIPIOOD e| Ja UOHJeJOge|9,| BIBSUOAEY 
inajes a9 ‘suaipeueg xne ajqisseooe snid je 
W9ANO Snjd JUsAep e Epeued NP J@UUO!I9I0 BINS 
9] eiaple JNajoas 89 “|00Z |WAe Ua SE}IANOe Sas 
gingap e ale}neunwwoo juawabhebuae| ap Ina}oas 97 


‘goujesedau eoijsn{ e| e uoveliuy 
‘{sayjiwe} $aj nod ewwelbolg 
 ‘(eoujesedau aaysn{) ajjeuuonipuco 
su9qll e| ep ___uolsuadsns - 

- eB e oefueyoo) op suoynjoS oe 
 gquuoiA $a| nod uolssedwop se 
___ ‘jeuuossed 9p suoleulwoU sop 
ue ouod sjedde sep uoyeIpey,  ° 
+ syyuoa sap juawa|6el ap sOANeNul : 
aug un suep jyserul e 30S a], 
—— &SNoA-zejaeso] 


‘966 sindep anbidui As 
J@ OAelIUl a90 ap aiqwewW }sa DDS 97 ‘seuleyWoUd 
sina}joas sQ| JUeIO|dxa ajulolucd ejqe} aun e adiomed 
JUO xnelepa} SaJa}SIUIW Sap }@  IjOAQUSq JINA}OeS 
np jueusroid susipeued sjuejuasaidas GZ, ap Ssnid 


BPeUed [9UUO!}9E109 891M9S -09- ‘abed 


‘JB|OAQUAY Np Na}IeS Np aAeHIU],| Bp sde|d US OSIW e| & QUBW e 
juawabebua 189 ‘Seej@ANOUS SUOIE|91 EP JUSWASS||qe}9,| J9}ULO,P sa|qideosns sawsiued9w S9| 
BJIUSp IND Ja UOI}EJOGe||OD 9}}99 Bp gyinsunod e| ap aseq e| e sedioulid s9| ejasioad inb ‘yejoagueq 
np unajoas 9] ja JueWEWaANOb 9] aus sep anbuo| ap suoijejas sj eujjeuuodad Inb p1oo0e 
un sajogeia e abebue \sa,s epeued np JUaWAWAaANOH 9] ‘G66 BP SUQIL NP SINODSIp 9] SUE 


SOHATOO||OD Sop uoHedioied 


*S|QUUO!]9JOD SBOIAIBS 
sap aulewop | SUeP UOEWOJUI| ap JebueYydE e Je gjeued ainpeooid ap epod nesanou 
os @lAneo UA aMOW e BUIUD e| Japle,p JanulUod e JUSWWEJOU JURJSISUCD “SUIYD | nod 
jaloud np eseyd apuodas e| goueUy e |GOY,1 ‘epeued Np xned Jo Sulu | BP S|AUUO!}O9U09 
SadINJas $a] JUeJeEdWOO abesANO UN,p UOKIEpal }9 julofuod ayoseyoed ap Jofoud un,p JUBWADUe] 
‘goysni ap anbyijod e| ye jeuad jlOJp Np Suoy9d 
Q| Inod jeuoljeusaju! aijUaD Np uoljesadood e| dane ‘juawaddojangp 9| Jnod salup suoljeN sep 
auiwelbolg np apeo 9| Suep WIeH e anbiuyos) eple aun,p uole}sald ja Sasipueyuew ap Suoq 
‘sgje]UaWeUJaAnob UOU 
19 sajejuaWaUeANob suoljesiueblo sap 9aAe UO!JeJOge||O9 US ‘SOJIE]NEUNWWOD S|BUUO!}I9U09 
SEdINas Sap aiNjonjsewjul,| soe|d Us asi e| US BJ9}/NSed ja{oid np ajeuly Jo ajueAins eseyd e7 
‘SUUONDAIOD SBMS SEP 8 JSUILULD OJP NP SeUleEWOP Se] SUEP aluen}iy | Dane Jal|leAel] —® 
‘gU097] BAIS np anbiqndey e| ep suosid sap snus}gp 
xne J@ |aUUO!}OA1IOD JauUOSIad Ne siwel eas inb ainjo9| ap jauayewW ep UONIPEdXe Jo E}a||OD 
‘sl0wau ‘sjuenbuljep sap uoseb ap anbluo}9e|9 
juos Ua pans e| Je 9ssoo3| ‘eHenion awa}sks un,p Julod ne asiw e| Jnod anbiuyoe} 
B| ‘apue|9Z-a|9ANON | ‘gpue||OH e| ‘@PuelL| | asiedxe je UONeWOY 39 jauuosjed 9p 
‘apue|ul4 e| ‘Saljed ap shed 9] Jo aueje/6uy,| sabueyod ‘sjeuUoH}Oa09 sjIjNo,p uode9u09 
‘Syewaueg e| ‘epeueg aj ‘enbifjeg &1 | ap ana ua seyojeyoo 9p Uudljesiled! 
‘sanbijeid seunaj|ia Sng] }9 sjuswaublesual ~—- aIgIWeN e| @ sasi@np suoyNgujuoD ¢ 
a a ie Sp eee ‘SINBJEUIPO,P Ja SAUIEJUBPZOXO SJUSW9}9A SP 
xne jauuad epuol a[qe} 91189 ‘g66| Ue 89Q1D uluag ne uop yey juawajebe e DOS 91 L002 
‘g|JAUUON}DS1I0D BOUA||9X9,| INS a[eUOEUJS}U! auwojne,| ap Ja}dwoo e shed a9 suep DOS NP 
apuol aie, e| ep aiquaw jse OOS 91 jauuosiad np saJqwWewW ap !OAUS|| jueuasdwioo 
{SNOA-ZaIAeS 9] ‘uluag 9] Jnod |leAes} ep ue|d uN,P UOHel0ge|4e 
y “€00Z Jallin[ ua,nbsn/ yefold 80 JUSWSJQIOUBUYY 
Joyoddns ap esanujuod |qOV.1 “1002 uIn! OF 9| JUUIWA} aS apoued e| unod sJe||jOp 000 
¥9/ ap 18 ‘L00z slew LE ne,nbsnl 666) aiquia}des inod sJe||Op 000 €8z SP UOKNAL}UCS SUN 
eB g0el6 ayAoe a}90 JUSINOS jeUO!eWJS}Ul jugwaddojenep ep auualpeued aoueby,7 ‘OAOSOY 
ne JQUUOIAOD SdIMJES Np ade|d Ud OSILU 2] ‘auuosiad ap }9 aple,p SWJOY SNOS ‘UORNGUIUOD =e 
‘SJBUUONIAUOD SODIAES 
SIN9] BP UONEJO|AWE,P }e SUOJEJ OP snssao0id aidod sna} JJuaynos Jnod 49S np sousuedxe,| 
ap ja JoAes np Jayyoud juajeynos Inb SajeuoeUa}ul suoyebajap OG ep snid ap jiensoy 
‘QudeUOa Op S}elosd sap ins 
J@ jauUosuad ap sabueyog Sep Ins ‘s/Na}ISIA Ap |!enIIe | INS ‘HEA. Ap Ue|d Np aJANeO US OSIWW 
B] INS JUaWWE}OU HeYod aj000}01d 9d ‘Buoy Buoy 9eAe 9}U9}UB,P gjooojoid un,p aunjeubis ° 
- aguUe 9}99 Nall ne jueAe SayIAHOe SEP soun-sanbjanb 1d10/\ 


sno} Jnod a}!1uBip aj 38 yedsau aj ‘ayLUNDES BF 


-6G- ‘abeg ad1Meg Np suoHes!|eay :|| UO}9ES 


‘g|jauluo aoysni ap anbyijod e] J9 |euad jp Np SWJOJ9J e| INod jeuoHeWAjU! BJU9D NP Sule|PHWUAYUI,| Jed , 
Quaby uoisiMjadns JapuayO pue sdiAles YNoD 
BIQUIN|OD OP Jeep} JOLSIG 

SIU/-S}E}3 


SUOSId JO Neaing jeJepe 
SIU/)-S}E}3 


\ 
ii a es 


PE ee SaI6D oP sed 6 eue}96UY 


IN 
saeJb sjuaploul S9| INS aJgNnDUZ 
\ aueyajbuy 

p 

IN 


a a nc ee ck | 
en 
scala AC Sa SOMRIMARD Nes ec cls fai wads ek pn a ace me 
“Jeuoneusezuj yuoweddojanep | eS 

ep eanenuijzalord 


skeq 


fees « Fe 90S np 
ernie on pee a seuoyeusayul juawaddojansp 
Sem Z Pe Venda ig WS ap aajeniul /yalO1d 
iaerca 905 Np 


jeuoyeusayul juawaddojanesp 
ap anneniul /yaloud ye gq 


(90S 8) 9808 Fd) 
BUBUB,P B|OIOJO1Y 


sevarenteheevrvevreneeveweeveerevrmreereeesfesmnetreerrenmrrreeerereemenemsted 


i 5 
isiuq-s}ey3 


. a sapnuiag = 


De eer, 


Ld? seg-skeg 


—~<"" Sales) ap shed ee ‘ 
ety Pes ‘ 3 
Sa 
cite hey cc ee nee ae 
oa Fa (3 ed “4 } fade frcvmeheag once a ener 
Ne gee ha tf taro aE? a” 


apuow a] Suep Souleuaped sas Ja EpeUed Np [9UUO!}I9U09 BdIMaS 27 
{ \]dwoooe snou-suoAe,no 


‘xled e| ap Ua}UIEW ap SUOeJEdO Sa] SUEP S|BULO!}IS09 SEIIMES 

$a] anof anb jesjuad 9IQ1 9] }8 SyuNDs ap aJaHeW UB BWOJ9J e| AP JdedUCD 9| 4;OANOWOAd jo 

Joddojangp e ‘|EUONEUJa}U! BdJaWWOD Np je sasshuey9 Seley SEP S19}SIUIW 9] DA WSU0d 
ap ‘SaJIeNUa}Uad Ja Sa{|BUUOO9UOD Sauleye Sap S[PUOIEWJA}U! UOHEIDOSsy,| DAA JaI|IBACJ] ° 

‘$|QUUOI]DGIOD SAWA}SAS SEP |AUUOISSAJOJd 819}92JeD 9] JIOSSel auley e Sauleuaped sas IeAe 

AIIEACL] DOS a] ‘Juaswaddojangp ua sked sej sueq ‘juawaddojengp ua sAed xne auleyueWNyY 

apie aun,nb Isule s|auUol}9eJ09 S8dIMaS xNe j!eJ} e Inb 80 Ua enbiuyos} soue}sisse aun JIWINO} 


BPeUed [9UUO!}IE109 89119 


-gg- ‘abe 


10] BWA O}}90 
ap pg ajole,| e sanngid suonisodsip Sap JUe|NOdgp a|e!O0s UOISSUI91 BP SPIIANOE SO| JWeUJa0U09 91/99 38 QINWOS7 Bl 
ap |g ejolle,| ap ay Ne snjouod spsodoe,P NYaA ua sjuenbuljep Sep apieB e| JUeWIAOUOD UO!IAS e| 67 BHed e| e JOA o¢ 


ee 


ap adljas ne juayjewad Inb ‘jeuoyeueyUul juawaddojanap ep suuaipeued soueby,| enb sje} 
epeued np jusweweanob np SalsiUehJo }9 SOJa}SIUIW Sap }@ Salu/) SUCHEN Sep sajqesuodsal 
SQ] DAAe UO!eIOge||OO Us s¢sijeel |EUOEUS}UI juawaddojanep ep seaeniul je sjalold 
‘jauuosied ap sabueyo9 Sap }9 SajISIA Sap juawajebe jualongud 

SQ]Ua]Ud S8D “UONEWIO} BP SE}AHOe SAP Jo SYOJ9Y9J | OP S}eNSGI So| ‘sjuawaUBlasual 
sap ‘asiedxe ine] ‘sele|\dwexe sanbyeid sina] sebueyoo e juehebue,s senBojowoy ses 
866} @1G0}00 “aU! Np Sinoosiq J8 B0IM9S 9] sjanbsep nyen us ‘shed sjusi9y!p 

— A -PUOHEUIBIUI dene sajuajua,p sejooojqid ap aunjeubis 
juaweddojenep = ne 9uualpeued apie, 
esajuawbne JUeWeUJeAnob 87 ““epuoW Np 
afeyoe,| & juaweddojsnep np 9 ayiedsosd 
Bj ap ‘oulewny ayUnoes e] ap eyleynqu} Se 
suaIpeued Sap ja epeued Np aij9-ualg a7 » 


jluane,| SUBP Sa|qe|qUes Sajus}Ua Sap aiN|oUCD nod ajapow ap JIes 
jnad aije aljanbe| suep eunsaw e| jo SAeHlu! NO S]UB}U9 999 OP IIIIGeIA E| Jo xnelauab sjayje 
s9| Janjeag,p ye} ua yes || “yoImsUMug-nesANON-epeued SANeEHIU|| oP uoyenjerd,| Jasieey 
‘XNELO}LU9} Jo XNEIOUIAOIA S}UBWSWAANOH S9j DEN SN|OUOD B}US}U9,P $9|000}01d S| 

19 SjuaWaUBlesua! ap eHueYo,P SB}UB}U Sj “SEO|ES Op sabueyoe,p Sploode $9| JanjeAg,P 39 
| Jaianuns ep ‘Jaogej9,p Jenujuod 

89'08'09S-0S0' MMM 8 DDS NP Gam Als 9] 4/OA 
‘sjuaweublesual sejdwe snjd ap sndd ‘suojjepuewwuodes 


-xIp j@  SuOoIsnjauod sepuelb jiny suns 9eyonogep 
e 19 eQuiUUe) Se ajanuue UosJenjeAg apuodes eT 


a ‘gleuad eorsn{ ap awelscs 9| suep Janol e 9|01 
un yuo inb sewsiuebio s|UsigI}IP Se] aJjUs UO!}eJoge||Oo 
—e| ap ‘adulAdJd e| suep jnoued  ‘UO!edI}ISUB}UI | 
suep j@ 9yI|eulWwo e| 9p uolUusAeJd ap SdAIJelIU! 
sep suep ‘ajeloulAoid 9 9jelepe} ayiqesuodsed snos 
-sjuenbuljap Sep uolUE}Ul,| e Seule|neEUNWWOS sowiwelbold 
sap uoleuoljewe| suep sece|d gy ep juewessliqel9 
UN,p aINJaWJe} e| OP JUEINCDGP Se!LWOUODY Sd] JI}SOAU! P 
ajdec0e aoulAoid e| ‘ajUs]Ua 929 ep S/ped 9] SUEC 


“‘xnelepe} 
sjusweassiigeje $j SIaA xneloulAoid + sjUsWassl|qe}9 
sap SeJajsued} JuoJes Ue UN,p snid ep guied aun jueebind 
Seng|a Suloseg e j@ onbsu e sjuenbuljap $9] SMO} 38 S|OW 

xis 9p snjid ap guied aun jueabind sjenxes sjuenbuljap 

_ $9] Sno} ‘(sue bujo) ajusjua,| ep 99gJNP e| yUepUuad “8661 

“|une Gj 9| ayuajua,p gjooojoid un 9aubis yuo yoIMsUNg 

-NEdANON | J@ epeueg 9 ‘S|SUUO!}D90D Sed|A1ES 

$9] a|qwaSue JeNSIUIWPe,P SJUO|OA JN9| JASI[elo|yo,P Ul 
_ YOIMSUNIG-NeaANON — epeued Ae!" 7] 


sno} J 


“S}IAI}N9I|O9 IN| 
suep INo\al Bp juos inb sjuenbuljep 
sap sulosaq xne aipuodad e Se|e90| 
SOUOJYOOINE S9}IAN}O91]09 $9] }8 OOS 
3] Juouaple nb sayuajua,p aunyeubis 
ej Jns Jseyonogep  jualeAep 
SHOHe S8Q ‘9D IWOST Fl &P 
7Q 18 1g sejoe sep jUeWe|DgJ 9S 
SOAIJENIULP aljanjuerg UONeIOge|9,| 
juewaou0d anbojeip un sajja Dene 
jabebua,p ajuda} 39 sauo}Yyoo}ne 


sayAqoa|joo sep uous) & 
suojejuasaid sap asiuebio 99S 97 

“sauo}yoo}ne 
SO}ANOGIIOO — SQJUSIOYJIP JAE 


uoissnosip ep sadnou6 sep gsiuebio 
B 49S 9| ‘seuojyoojne suojsenb 
19 sawe|qoid sej sipusidwos 
xnaiw 38 anbibayedjs uonjeoliue|d 
ap saoueas se| Joledgid ep uy 


: sjueains suaXow slo} xne 
SINOIAI & JQUUO!IEIOD BdIAES 9] ‘@pUOW Np 9}sed 
g| Japie e epeued np juawewednod 9 Jeple,p UY 


ES 


XnNeuoljeulojul syeleusyied 


i sadej9 saureysoud saj JuOs sa]jano 


: $9U0}YIO}NC Sjelleusped 


nod ay1ubip 9] 38 y9edsaJ 9] ‘eyLUNDES BF 


-1G- ‘abe 


adIMas Np suoiesijeay :|| UOl99S 


juawaublasual ep eueyo9,p ayuaUy : YQ ejusjua,p a000}0Nd : 3d: apuebe7 


“sojuenbuljap $9} Ja ‘jeuuossed Np 
jJuawauuoloapad 9] J@ UOHEUO} | ‘sjauUo}oeW09 sewWweJBod 
$9] ‘SAUIE]NEUNWLWOD S|AUUO!}OGJOD SBdIMaS Sa] ‘SeUO}Yyoo}Ne 
sjuenbuljap + soj ‘sjuaweubiesue sep  uOdljeo|UuNWLWOD 
e| uns elayod DOS 9a Je eqoylueW 9] SJjUa UOHeIOge!|OO e) 

OOS 
ne siwsue Juaios sjusuiped sjuawnoop sasjne s9| ja soljod 
ap syodde se| ‘saueloipn[ sjuewnoop saj anb 99 e jUdIaI|IOA 
XNeUNGU} SEP UO!IAJIG e| Ja jesQUgH IN@INDOJg NP S9}SIUIW 9) 

"BONSNP E| OP Sa}SIUILW NP soUeUsAdIG 
ua sjuauiied sjuewnoop seasjne sep ja eoljod ep spoddes 
sep ‘sauleloipn{ sjuawnoop sep uolssiwsued} e| elounsse Y33,1 


Feber ticles "ADS Ne SS|WSUEL} JOS JNACUNN Np auleyNeuNWWOd 
0002 }nOV aonsni e| 


ap je sjauuoloeod sedles sep ‘solsnr 


(sue g unod) 
L002 SIEW 


L002 SIEW 


0002 auquiajdas 


Np Juawauuooaped 9] Je UONeWJO} e| anb |sule ‘vO}ONSUOS 
e| 8 suolesiiqoww! sep uoleoiiue|d e| ‘JUuewessiiqele 
ua sawwelbold $9 ‘SOJIE]NEUNWWWUOD SJ@UUO!}OSJOD SB8D|MOS SO| 
puaidwod inb a0 ‘sad|Mas $80 OP UOIJESIUOWWEY }9 UONEUIPIOOD 
ainay|iaw auN,Nb |SuUIe S|@UUOO8OD SadIAeS $e] a]Ue 
UOHEJOGE||OD auNaj|iawW BUN JeJNSSe,P UIE SAANENIUl Sa}UBJEYID 
Juene | ap aijjow e juabebua,s juawaweanob ap sualjed xnap seq 

"JUR]SIXE SBOIAJOS 
ap abueyoe,p pioooy,| e 90eJ6 ‘O-'N-'| Se| suep seeded 
juos inb 9jesape} ayyiqesuodsey snos sjuenbuljep ap aiqwou 
Q| aujiqu00e8,P ‘O-'N-"L Sep uorisodoid ej e gigype e OOS 91 
‘(andjUeRY,| 8P UOIDG1) DIND &| EP ja (andjUeNY,| 
ap uoiies) 59S np jeuuosied 9} snod juewauuoyoeped 
ap j@ UOeWO} 9p sayiiiqissod sej esajuewone 3d 2] 


ainyeubis ap a}eq d 


0002 JeI1INF 


0002 unr 


0002 IEW 


NEERCELE | 


sjuawaubiasuas ap 
aBueysa,p ayuajug 


a]Ua}Ua,p 3}090}0)4 


e| ap alajsiulw np seuleloipn{ sjuawnoop sa] INS UOHeWJOJU!,) 
‘jauuosied 


dd eqO}UeY\| 
NEE anbluueyg-alqwojog 
ag UeMAYO}EYSeS 
NEE] \naeunn 

ad \naeunN 

aH JSONC-PJON NP SEJIO}W9 | 


(3d) SN ONL “@N) 
anbiuelVy,| @P SAOUIAC 


ONOPA] | BDUIAO 


dd 


epeUed [9UU0!}901109 891M -9¢- ‘abed 


‘SOJIOJLA} }9 SBOUIAOIC 
sa| sajno} anbsaid dane apessod QOS 4| anb spioo0e ‘(Say) sedljes ap ebueyog,p spsoo0e 
SOP UOHESIIIIN,| }S@ SOCOJO JO JUSIGYOD JSUUOHDGHOD SOMES UN JURSIA SOWSIUCD9W SOP U/) 


ee a ~ -souwes6oid 
“sap sjjoaigo sa Jasijeal ap ojeugd acjisnl 


ap sowisiuebio sep ayloeded e| auj}01008 }8 s}ueyodut 


- sjusweublesua! ep ebueys9,| amjauued esAep inb 
- ‘gjeued eoysni ej ins uoeWOJUL,P xNe1ep9} Sauua}shs 


Sap ajjanjueng uo}es69U!| ap ana ud 94oJeyoel 


=e je anbibg}e}s 39 anbiuyo9} UsI}NOS UN,p uole}seld 


BR] ‘nuyUod diysiepeds| UN,P 8d!0J6X9,| SIA SAlelUl 
— eyed ‘epeued np jesquaH INaylI)|0S 9] Jed 99}0|1¢ 


a oe ~ garjsn{ 2 ap 
— UONEUOJUL,, ep UOHeIBg}UL,P SANEWu],| @ JSWWEAOe 
—adioped epeueg np JAUUONOGOD SINS 9] 


‘QYIANOGIOO | OP SBIquUaW 
sep oane sjeueusved ap uonowold 
e| juesie} ud ja YSOU0D 9p JURIIIEAEL} 
Ua Sualpeued Sap dIA ap gyijenb e| ja ouqnd 
np unos e| Jeunsse Xnelw ep sinselw 
ua juos sjuaWwauUJeAnoh sjUdIeyIP $9 
18 9S | ‘Sajuajue sao e 8eID “XNd 9BAe 
sjeueuaped sep Ji|qeje je ajeugd goijsni 
ap awajshs Np XNeUOWJE} }8 XNeloulAQd 
‘xnelapa} sjuejuesgidal sej —_J8}|NSUOD 
yne} || ‘epeueg ne ynoyed sjauuoljo909 
SODINIAS SO] JUOWAOCDIJJO JOJ}SIUIWPe,P Ul 


Ee ae 


Sudlpeueo Sjeleuayed 


‘UOISSILU B| Ap 19 JEPUeW Np UOHes|ead &| JUPSLOAE inb sjeueuapled 


9]9 JeRINSOY 


ann NERA SBE Se USA SAAD MBE IAD DPA AAA REA 


epeueg np ajeAos euauuepusg e] © 
SQ|JQULOI}IPUOD SUO!}E9qI| SEP 
SO|EIOUIAOIA JA B[EUOIJEU SUOISSILWLWOD $9] ¢ 


suaipeued aaljod ap SediMas $8] ° 
jesguab unayeoyea np nesing 8] e 
JOSAJ| NP |IBSuOD Np Jele}gu99S 9] 
i seseuaped Sou yUOS IND 


‘SOuEJNEUNWWOD XNesJNq So| suep 


19 sjuawassijqe}a se] Suep ‘99S Ne sjuswaublesuel Bp SPUO} OP UONN}JSUOD e| Bp UOISIASJd 
ua sanbsl sep ja adeuaW e| AP UOHEN|EAd,p |1]NO,| Ep AN US SIL OP gseud e| JaAaYyoy e 


sno} Jnod ay1uBbip 9] 3a Jo9dsad 9] “9yIND9S BT 


-c¢- a6ed a01Mag Np suojesijeay :|| UO}9ES 


“JOS@J |. NP |lasUOD Np Juapisaid ‘000Z S}eJINSeu Sa| uns aaxe UONseb aU/) ¢z 
‘Oz aideuo ‘epeueg np jesquab snayeoyion np Woddey — 000Z vz 


‘sjuawaublesual Sap aNbiU0I}09|9 UO!JESIUNWWOD ap See} IU! 
sa] INS 38 GOS Np juswayjeAnouai ap jaloid 9] JNs |leAed) 9 QIAINSINOd ‘so1|Od ap SAdIMes 
$9] ]2 Sal]BUUONIPUOD SUONEIEG!| SEP SUOISSsIWLUOD s9| ‘seoUIAGId sa] DEAE yeweusped uy 

"€00Z-Z00Z 90!019x8, Jnod eoe|d us |IeAed} Bp sped Neeanou 
9] aujjowW 39 DOS np uojesijiqesuodsai ap ja poddes ap ‘uoneoylue|d ap siNjondjS e| JIOASY 


i sadeja sauseyooid saj uos sayjanh 


"S8l|GE}9 9}9 JUO JOU}SIP 

9p suna}oaJIp Op ja sUNa}OaJIP ap sajsod sa| INod SauNWWOD JUsWAapUa Bp SeINSElW Seq 
‘sauie|dwiaxe senbijed s9j JUOS 8] SWWWOD }no} ‘uoesiuebi0| ap ajquiesua,| 

SUBD SOSNIJIP JUOS SUOIJEN|EAE SEP JO SUOILOIJLA SBP SUOEPULWLUOA }9 SUO|SN|IUOS Se] 
‘gaqant) Np ja OWe}UC,| ap ‘anbyloeg Np Suoiba saj SUeP ALEWSP JUO “DOS 8] I9Ae 

goljod ap SadiAJas $9] JUaWENbIUCMI9I9 Jaljal e JUE}SISUCD sjUsWaUBlasuUal Sep UO}JEOIUNWWOS 
ap senleliul seq ‘sunod ue juewalebe jsa saljauUO}IpUdd SUO}e19q|| Sep SA|CIOUINOIG 
SUOISSILWOD Sd] 18 DOS 9] Juadioped jenbne ajojid jalosd ayne uf “Uemayo}eyses e| 
ap je Daqandy Np sajojid sajjauuoesedo sg}iuN Sap Suep ajNggp e UOIXSUUOD 9}}99 Op goed ua 
QSIW 7] “AJWOUd OUN jSa ‘SOuIO}U9} 2 SBOUIAOId SB] }8 DOS 9] SUS “OjeUOHeU UO|XSUUOD OUN 
eB a0e/6 UONEWJOJU!,| 9P UNWLUOD Ud ASI e7] ‘BQN}I}SUOD 9}9 e Jafoid ap adinbs aun ja agnayoe 
aja e jaloid np ayeyg e7 — sjuenbuljep sep uoyseb ap awe}shS np juaweljaanousal 3) 
‘sjuenbuljap $9 JNs s}uaweublesual S9| 

SAYOO]S G1] JUBAIOP JUSWLWOD JOUIWWA}Ep e Las INnb sanbsu sep ja BoeUaW | Bp UOHEN|eAg,p 
INNO UN NSuCd jUO Jo UOHEWIOJUI| BP gyuNoes e| e ja abeyoo}s Ne SaAije|a S8OLJOSIIP 
saubl| }9 sanbiijod sa] unof € siw ja NAed JUO (|DS) UOHeUOJUI,| ap uolNsab ap S8dINas Se] 
‘sjalnueUy sjuabe $a| Sno} Jnod agjdepe uoeWJO} aun JueJgnbad SaJe!oUeUY 

sanbyijod sajeanou ap uolesoge|a,| anb Isule ‘a0ejd ua asiw 9}9 & 80108X9,p yiqe}dwoo e7 
‘ga}a|dwoo jn} aua!OULUY UOEWUOJUI,| Bp UOHeSI|Iqesuodsal ep aiped np Jno! e asiw ey 
‘uolsabh ap ayliqesuodsa e| 

1a sanbiyjod sap uoHesoge|9,p snssed0Jd se| 84}U9 SUSI] SEP JI|qe2}9,p }S@ JEPUEW LOS -9919 9}9 
 UONEJUSLO,p S}LWOD UN ‘U9WEXA 8d OP AIINS e| 7 “UOOJIP OP s}IWOD Np 9/91 Ne Je S9qJ0d 
sapuel6h xne ‘anbiijod ap sjuewnoop sap gijiejap auajoeveo ne ja Inan6uo e| e yey yuehe 
sayinoyyip sejedioutd sa| Jaw90 ap siwued e Inb uewexE UN,P jalqo,| }!e} e anbibayeujs auped 37 


é I|\dwios0e snou-suoae,NH 


‘sje]|NSel Sel INS aaxe UONSEb UN SJ9A JO]UBO,S AP OS Np gy9eded e| JaJO!|}gWe,P 
Js9 jesaueb jnoalgo,] ‘seassed saouauedxe sap sagul} su0dE| Sa| }9 SOANENIU! je sewwesbod 
SOP BOUAIOIJA,| }8 SyOeOIWJ9,| ‘SAanbyOd xne jo 10] e| & s}IWJOJUOD e| JOWLEA B ASIA JUBWEPUSI 
9] Janjeae snod edIMJas 9] asilyn.nb ayooidde,] “eulewop 89 ua sefojdwa ses ap UOIEWO} 
p| Ins anb isule ‘suolesijees xne sialOUeUY S}e}|NSel Se] Jeyoey}eJ ep awed Inb Jaloueuy ualjnos 
ap ainjonyjs e| aoejd ue aujow snod saulessedau seunpgooid sep ja sanbiii|od sap ‘sawa}SAs 
SOP SJANEO UA ASI B| INS 94JUBDUOD }S9,S DDS 9| ‘SeguUe SalgILAp XNap Sap suNoD Ny “s}e}iNsed 
sap Jal|nBad IAins 9] Jounsse snod epeued np |@UUO}991J09 BdIJaS 9 Jed sje} Soya sa] guBINos 
XN9P $d] SNO} JUO g7JOSAJ] Np |lesuoD Np yeue}919aS np juapisaid 9] J yz/e9UgH INa}edYEA 97 


JUSW9NpPUIS! Np UO!}S95) 


epeued [9UU0I}IAI09 8919S -G- ‘abed 


“Lg aBed b| & JIOA ez 


Se 


sa|jaunyjnoouyje 
salejmeunwwoo  suolyjesiuehio = SB] ® 


juaWe}NsOaJ ap jelosds awwelbod uaipeued PJON 
— anbijqnd uoyouo} 2] ap UoIssIWWOD e] © Np ja SeuUaIpPU! Sauleljy SEP SIgISIUIW O]  @ 
SOUO}YOOINE SA}IANO9|IOO SA] & epeued 


sauIeWNY Sedunossal ep Sajued se]  sauleuiny sadunossel sep juaweddojaneq_ e 
i saseuaped sou yUOs IND 


‘suotjesado 
xne ja sowweBoid xne yes) yuese suoijednooogid s9| ns anb Isule seesijegd sajesaueb 
SAILOUDE Sd] INS ‘9INPISSE,| BP 9IQuJUCD | INS “Sel|IWEY J B[E!OOS SIA Jna| ns saJiesou 
XN@ANOU $90 AP Saja $a| Je SeAO|dWA Sap UOI|ORJsI}es 9p aiBap 9| sanjeag ‘sKed np suolbe, 
Sa]UalayIp SA] SIBAey} e SaljauUoHesgdo sgyluN SaljNe,p SUEP SE|qeLEA salleloy SO] JoJNe}Su| © 
‘gnbijewuojul ua sajsijeloeds s9j a anbluljo 
jauuosuad 9] ‘JalwUIjU! |aUUOSIAd 9| anb s|9} ‘uojoe09 ap sjuabe sa| enb saujne sjauuolssajold 
sap sulosaq xne juepuodal juswa}nioel 8p saifayeyjs Sep dJANeO ud aJjawW ja JeuOge|Z 
ojdwa,p auaijew ua 9yinbg,| }UeUeIUOS sainpaooud 

1a sanbyijod sap jauuosied 9] JOWOJU! UAIG Bp UYE UOES|UNWWOS Sp aiba}eys un Jasoqe|4e 
‘o\dwe,p aiayew ua gyinb9,| Jed S9siA 

sadnoib xne sjuaaye sajoejsqo s9| juey!Uep! Jojdwe,p Qua}shS Np aNAal BUN e JBP9dOd ° 
‘SJe||Op OP SUOI||IW Z ap aulejUaWE|ddns JUSWaSs!||SSAU! 

un,p apie; e seddojsagp juoies loj\dwa,p aiayew ua 9inbe, jueAndde suejd seq 

& sadeja saureydoid sa] JUS Saj|anH 


‘anbignd UOOUO} e| BP UOISSILWLWOD e| 99Ae 

aiiqeja aj@ & uoHe}Op ap seyljiqesuodsal je siloanod sap uonebgjgp e| JUeWISIUOD ejus}Ud Bul) ° 
‘s|@UUOISSajOJd 
sednoi6 sa] Sno} suep 89 }9 ‘@UIWJe}9pU! apouad e sayluap! sajsod sa| nod lo\dwa,p eew 
ua eledei ap julod ap adejd ua asi e| ane ue puaidwoo inb sue bulo e sid} ep 9gJnp 
-  @uN,p anqenlul aun ‘sguogela aj@ & Sauc}Yyoo)ne 

oo 2002-1002 Sep Juawajnoa! 9| Jnod ajeuoleu aibayes aul, e 
) sinod ne ended jse uoleN|eAg Sul) ‘nnaud 
SUUOISSEjOld UOHORJSHeS Ind] BJOINE,P — anh ja} asseiHoud uOHedy!sse|o ep ajesouab 

‘ele ara SEE eels zient SUWJON &| ap auAned ud asiw e| e uoHeJedgid ee] 

Jaiojawe,p uye sejjeuuojesedo s9yun ont Z 

ine || suep lesa, e sil 99 qualene ‘QQUIL} JUCUIJUIEW }SO ¢zUO}}I9U09 9p 
nb selqeuen saujesoy so| Jaunejsu,p — SJuebe xneeanou 000 | °P ayonequis,| juekongud 

99p © 90S al ‘000Z-666) e00exe|  —SANJeNIUl,| ap aljenuue uolenjeAe apuodes e] e 
09 ne inbsje\y ap juewiessiqel9,| juawauUoNoaped 9] Jo abessyuaidde | 
ajqo sjejjnsqi suog sep nue} edWOD = an © jsuie = jauuosiad = Np JueWal|aAnoued 
penbied jereynpuoweneAy =») ‘safoidwe sep aje-usiq 9] 4noa}e,| 
é SEL ap uojnjorg eweoucd Inb 80 ua snua}go 
sajo sjeyinseu xne — uojesiuebio| ap juewaljaAnoue! js ‘quuoissajoid JuawauUO}oaped 
jo abessquaidde ‘uonejop ja ajjeuuoyesiuebio uodeouod ‘I!eAeJ} ep SUOHe|al “UO!NSIIP 
ap jouuosied np JuewaljaAnoual Je Seoinossal sep uOHe}eYe — QOS ne saidoid sjuawele 


Tee 


sno} snod 9yuBbip aj 38 yoedsad a] ‘eyLUNDgS 7 


-eg- ‘obed ad1Alas np SuoNes!|eay |] UO}IES 


_ sap ayoeyjel jieAed) ap auped 99 ‘seulewny 
: “2aiqio uojodoud NOU  sadJNOSSal ap aIaIJeW Ua BdIAJaS Np jueWapuUaL 
uojes -segdeoipuey sauuosied Sd} dnod - np jeqo|6 snid yesuod un J1Ua}qgO,p }nq 9| 


% ¥'0 18 SAldisin Seoul ap salqwew — suey gaio yn} soulewuNY Saaunossal sap elped UN) 
9] inod % Z'| ap ‘sauO\yO\NY Se| nod — a 
% 1'0 8p Wed9 uN ajsisqns || ‘ayonequia,| 
ap uejd 9 Ins ‘seedeoipuey souuosied — 


é \|dwioo0e snou-SsUuoAe,No 


SOP JUSIE}A % € J9 SOIqISIA ‘sgqoulw sap “a|Jaunyjno ya anbiuyjs 
e jusleuayedde % 9'2 ‘sauolyooiny sep —S4ISIaAIp epuesb snid oun,p jueynsgi uojeindod e| ap 
jualeja % G‘¢ ‘SeWWe sep quelel9 49S  _ UOHJEWOJSUEL} e| Bp 9 JUaWASSI0J002,| ap a}dWOd J!Ud} 
np HeH9\ ap %EOr ‘L00z SEW UZ —e_ ude} ap Iojdwa,p ayouayoa e| e SednoJh sjuasayIp 

- fojdwe,p eignjew ue 9ynb3 sop jijejuasaidal jos ynoaya uos anb jueyodu! 


| BenOh es ay eens juawajebe ysa || ‘uojseb ej ap auobajeo e| ap 


Se 2” aseq ap ednoib 9 s161e|9,p snjd ua ‘juewauUONOa}Hed 
ap oO za ga isule JUaWaoUeAe,| ap JoUUOP INe| ap je syyonposd je SeANOW 
‘suajedwioo seKo|dwa sep JOAJeSUCD Jo JalMe,P JOP as epeueD Np jSUUOIEUOD SdOIMEg 9) 


Ji}09jJ0,| op JUOWs]j/eAnousy 


epeued 
np sjeuuooauoo sjuabe sap yeaipukS 8] e jesouab 
epeued ajues e Inayioijos np seXojdwe sap yeoipuks 2] 
auuosiad P| 90l]SNf e| 9p BJa}SIUILW 97 
ap S}IIp Sep aUUa|peUed UOISSIWWOD Be] e uol|seb ap ualpeued ajUs_ 97 
anbijqnd uojouUo} e| Bp UOISSIWWOD ee] epeuey 


JOS91| Np |}@SuOD Np yeueje10ag 8] © sSaulewiny sednosse! sap juawieddojangq 


{ seijeusped sou yuos IND 


‘soKo|dwa sep uoejuao,p sawwesboid xnearnou ap uo}jesoge|9,] 

‘sgsijenpinipul abessijuasdde,p sejdwoo ap ade|d ua asi 

‘abessnucidde p sayiaoe xne 

gioosse syoddes ap anb isule adueljieAins ap ‘uoyeoylue|d ap awa}sAS UN,P BJANEO Ud ASI|\ 
"UOIJEWJO) Bp SJAIJEW US SE|EUO!J}EU SBWJOU SEP UOISIASY 

‘aBessijuaidde | ins 99S np enbijod e| ap siAnéo ua asilu Jo UO!EJOGe|9,] 

“Q[|QUUON}IAJ09 UOSEB Us UOIEWOJ e| Bp UOesJOge|a,| SJAINSINO 


i sadeja sauseysoid saj Juos sayjanh 


‘guoge|a aja e ‘Juswepual 

9] 39 sowweBoid sa} ‘snsseooid sa ‘sanbiijod se] jueuasdwos ‘afessnuaidde p aiped un 
‘SBOUBSSIEUUOD 

saljaanou ep uojeojdde ua amew ap 99S np ayoedeo ej juawajebe eiajuawbne 
9) 27 ‘seeuue sauleyooud sap sinod ne sjuedeA judipualAep [nb sadieuuol|seb ap 
sajsod s9j sednooo e JaJedaud as e ja Sa}UeINOD SUO!OUO} SIN] Ap UONDEX9,| SUP 9}!92D1}J9,p 
aanaid ale} e seseuuoseb saj evaple QOD 2&7 ‘uoljeol|dde usa siw }9 quoge|9 99 & SEpn}9,p 
auwelbold up ‘uoNseb ua snuljUCd JUBWEUUOOELEd UN Ja UONEWIOJ BUN AdJJO J@ OLE}UC 
JEMULOD & BdINAS US aJ]UA 1S (DOWD) ajjauuojda09 uosab ue ebessyuaidde.p aju9Dd 97 


Z I|dwioo0e snou-sUuoAe,NO 


epeued J2UU0!}9A109 8dIM9S -7g- ‘a6ed 


‘juawauUoHoaped ap jo abessyuaidde.p sayl|iqissod sq] ‘jauuossad 9 Jnod ‘Ja1jdnyjnw 
ap jalja unod juoine saunsewW saq ‘JUsWaIPedUE,P SEiNjoNjs sawtuwelbod sa} anb isule oue}sip 
e abessijuaidde| ‘asiewuoju! juewaublesua,| je essejo US SINCD S9| puaidwod inb 89 ‘UONeWO} 
ap SEOLJEAOUU! SEePpOUJaW Sap julod Ne aJaW IOP SIIMBS 9| ‘gnbiweuAp uolesiuebio auyne 
gino} awwog ‘jauuosiad np juaWalpedue,p jo jusaUblesua,p SEyIA}Oe xne.nb isule UONeWJO} 
ap sewwesboid sep uoleloge|s,| @ JUsWEAloe juoJadioed uondalp e| ap SaiqueawW se je 
sinaladns Saiped So] ‘SEpOUJPW SE}US9JJIP Op 9ple,| & jJuoipuaidde ja JuoJa||!eAed} Suab saj janbe| 
SUeP JUSWOUUOJIAUS UN e199J0 sIHg}e,}s a}e9 ‘sgjjauuonesiuebio ja saljauuosiad sequa}edwod 
sap juawassneyal 9| Ins ja nujuod abessiuadde| ins 99JjUso }S@ 9dIMES NP albayejs e7 


JUDWISU UOlDejed }9 abessijualddy 


‘sjuenbuljap 
Sap ajelo0s uoIPasulad ej Jo epseb e| ‘ebseyo ua asud e] Nod spayjo UAI]NOS ap SEdIMES 


9]9 Je}INSEY 


OO MOM OSS ED NSA AIDED IDPDSD AEE TAEDA IET eNO ON NE A ORM D AD OUND ELIT HM 


ap SaJIAOe sung] anb isule SayoJayoe) Sine] 8p Sje}/NSeJ Se| ‘sjuawaublasual sine ‘asedxe 
Ing| ‘seule|dwaxa sanbyeid sine] UNWWOD Us a}}oW Op juawabebua| sud }UO XneUoeUa}Uul 
19 sualpeued saJleUaHed SOS }O BOIMAS 8] ‘S|SUUO!NIOD SBI|AOS SEP SUIEWOP 9 suep 
anbluyoe} apie aun juawaddojengp ua shed xne juessiuNo ue ‘uawawelxnap ‘ja shed seujne.p 
dane aluaUua,p sajooojoud sap JUeJoge|a ue JueWalelWwaid ‘apUOW Np ase 9| Jeple B EPEUe 
np juawaweanob 9] Jape inod sloanod uos ud }No} Issne Je} EPEUED NP |PUUO!OEO9 BOINOS 37 


‘soassed Sa0ualiadxe Sap SUOI9| SAP Jaul} Je SPBDIJS 9 
Sjualoiyje yuaios sawwesbod se] anb apos ud auley ‘10| e| 8p joadsal 9] Jaunsse : sjueAins syjoalqo 
SQ] JUASIA JUaWAEPUa! NP soUeINSse,P SAPOYJeW SEQ “JO|OULU USINOS Ep S9BOI}e aunyond}s 
aun,p eouahiawa,) € SMO} JUeNqUUOD “UONEWJO} BP S9IAHOe,P Jo seinpsood ap ‘sanbiod 
ap ‘sawalsks ap auAned Ua aSIW e| INS SHOYe SBS gJUBO & QOS 9 ‘sgquue SoJelWap Xnep sap 
sinoo nly ‘sjey|nsal ses ap UOejuaseud e| SUeP B1g[OURUI} UOU 8 S/9IOUEUl} UOHEWOJU! | Jayoeyel 
B JUSWWEJOU AIA || “UNE|QuJUCD Bp UOHOUO) e| SP UOESIWJEPOW | OP adiouud 9] uoyeoldde 
Ua jueyoW Ue ja UONSeb ap sapoujewW ses SUeP UO!PAOUUI,P aaneid juesie} ua ‘juawepual 
aidoid uos jueJoljawe ua sjuawabebue xnediouud ses Jajoadsal & epeued 9d] aple OOS 97 


‘SQUIEULONSEH ap UOIEWJOJ &| INS SHOJJ@ SES J3J}UBDUOI ap soUeLOCUUI,| 
nop saguue saureyooid jdas e bulo sap sunoo ne sH99}Je UOS EP sjueyodui $94} sjuawabueyo 
SAP B AJUOMUOD BIBS NOS 97 ‘SdBd\J9 J@ Sasnaloipn! aujg JUSA!OP soko|dwia sap juswauuoloayied 
ap ja uojUa}jal ap ‘juawa}nioe ap salbajeyjs so] ‘jauuosiad UOS INS ASIW DOS 2] 


suoljesijeai sap nsiedy 


JUaWEUJEANOH np aigIOUeUy UOHEUUOJUL,P a1Bg}eWS e| 
AIAN Ud JUBWAJOIJUS BJ}OW JJOANOd e USE} ap SJBIOULUIf saua}sAs xnediouud sa| Je0e|dwiad njje4 


sno} nod a}1uBip a] 38 yoadsad 9] ‘ayNDgS eB] 


-\G- abe ad1Mag np suolesi|eay :|] UIs 


MO a a a a eee 


juawiajebe e || ‘anbyewwojul Neasel UOS ap }9 SUONESIUNWLWOD SBS Ep SN}ONASEAUL| anb isule s9jo 
sanbiBojouyoa} suojeoi|dde sas inof e eujjew Jnod saulessadgu SeoJNOSsed SQ I]SPAU B DOS 9] 


‘99J]U9,P NESAIU NE UO!NEWOJ &| SP UOEONWE,| INS }8 UO}I9109 
ap sjuahe sep UOlUSjUl,| e juawauuooeHed ap sabejs saj ins ‘salHojouyd9} Se|jaANoU S9| ‘BOIS 
np sanbyljod Je sanbipun! suoyebi\qo sej Ins seJjUed 919 JUO LOEW) EP SINOD So| ‘UOI]ENIS 9}}90 
aupnosal ep uly “ajuesuod uo}edno909Jd uN An}!}SUCd inb s}lWUOJUOD Op jnejep 99 e uOIsN|e 
We} Juawajebs jUO Seusaju! Sa}gnbus seq ‘InanBia ua SanbijI|Od 9 Slo] XN JAWOJUOD 8S BP DOS 
np ayioedeo e| uolsenb ua S|WA JUO |SUUO!}D8109 inajanbua,| ap ja je19ua6 Inayeoyuan np spoddes 
sap anb awigu ap ‘JaU01OD Np sajgnbue seq 10] B| yed saayuoo UOS In| Inb say|iqesuodsad 
sap Jayinboe,s ep ja aljqnd np ayunogs e| Jabg}od ap eunsew Ud alNeWap SIIES 9| anb Jasnsse,s 
ap ueKow jnas ‘saJleuUolseb s9j }9 jauuoNerado jauUOsJad 9| Jnod ejusueWJAd 9 AIeN!U! UOEWLO} 
ap apuewap ayo} aun epuabus jUO jUessal}s }9 9xa|dwoo snjd ua snjd ap |leAed} 9p naljiw uN 

}9 ‘OJANeO P-UlEW e| Bp JUBWASsI||IalA Ne aiqenquye 
666! 2100190 “2U01| NP suncosid] ‘gng|a Juaweinod ap xne} up ‘anbyeuojul ua 
«s09p! SOU J8BEVEF — Cr cupinadg sap }9 JAILUYJU! |BUUOSJAd NP ‘UO]9e09 

J@ UNWILOD UA S}UA/e} SOU aol ‘ajquiesua ; 
jeyenel) suonep snou» ‘SeUUaIpeUeD ap sjuabe sep Jal|noed ua ‘sesijeloeds yusweyney 
ja suapeueg sa]. ynod. = nayjow SjauUoIssajoJd Sep JEAJBSUCD ja JE\NII81 9p 
yjuane un adjnyjsuoa ja iny,pinofne,p gyioedeo es sajuawbne yop 99S 9A ‘Juanbasuod Jed 

gjelpuoW  elWOU0Ia, ep  9yixe/dwod 

e] & Sagi] SOYNOIYIP SO] JBJUOUINS ep UY ‘saiyijenb snjd saj J@ sjua}edwoo snjd saj sekojdwe 
sa] Janasuod e Jissnel ap uye jauuosied UOS 
AP JUBWAUUO!OEHAd 9] J UONEUUO} e| SUP S}UBWASS!]SBAU| SOS 21}!01992,P DOS | Jnod 9}issa0eu 
e| Nop ‘sajiqow juawajney JIOAeS Np suneijleAe.} 9p juabujuod neaanou un e ade|d judd} 39 
gyesjal In| JuaWa|qeqoid JuoJpueud seAojdwa Xna/qWOU aq “Bd!Mag NP jhoeYe,| SUEP juouInpoJd 
as sanbiydeiBowep sjuawebueyo sjueHodwi,p ‘seguue soureyooid }das e buld sap sinoo ny 


9}Xx9}U09 


jauUoNesado 9QNjU0d 
np j@ uoyseb e| ep syjiqesuodsa: e| ap uojesoljawe,| 


(ZO'EL B22 1b — SESINN GI AP 199! S1quoN 
aouued ap ja UONOSJIP eB] Aap JSUUOISIOep snssao0ld 


$8E8 OFF Z9L saljag1 sasuadag 
$/GL 062 921 SUONESHOINE Sap [PIO | 9| Jlua}nos ep ‘anbiwou0s9g uode} ap saajoaye Saounossel 
$000 290 LEL sanagid sasuede SQ] Jasi|IINp Uye syesOdiod Sad!MeS BP UO!}e}Sd 
, uoijdii9seq 
“BDINIBS 


Np uOISSIW eB] & Ja JEPULW NE SAULOJUOD JUSIOS |9-xXNBd 
anb Ja BdINJaS Np SayIAyoe S9j Jo SowWeJHoJd soy juessibal 
sadlnlas sep je sanbyijod sep ye A jinb apos ue eaule4 

y199fqO 


‘XNEUONJEUIAJU! JO SUBIPEUED S[EUUOHIELI09 


SODINAS $9] SUBP 9Ilf BP JOYO Op 9/Q/ UN Jenor 
juawabebue jedioulid 


JIVYANAD NOILSA9 


sasuadaq 


epeUes [9UUO!}9A1109 891M9S -0g- ‘abed 
OBST te Nha hate Silage Re re neni ewe Pore 2 


‘SlU}-S}e]g Sap }8 aSso00,| ap ‘aHaAON e| 
ap ‘apue|sZ-a|jQAnoN e| ap ‘subewelly,| ap ‘euaje|6uy,| ap ‘yreuiaueg np eoueuandid us syedxe 
GZ Jualeuadwioo sjaued sao ‘xneuoljewayu! syedxe,p sjaued xne edioned quo sed ydas ‘nol 39 ¥ 

g, sosjeuayed sou yuos Ind 


‘SQUPLUODIXO} Sd] INOd BaJaPOW JO 9|q!2} 9}!SUS}ul,P 

sewwelboid sa] Jasuadal ‘xneuojewajul syadxe,p jaUeq Np siAe sep g}dwoo jueus} Ue 
‘sowwesbold ap uone}sald 

eB} Jnod saylpeso0e 9} JUO S}OUJSIP XNap SuUeP SENyIs sjUBWassl|qe}? OE ‘gouue| jueing e 
‘1002-0002 

9010/8X9,| BP SINCD Ne aseq Ep XNeUOIEU S|SUUO!}I909 sowuwebod Z| sep uoeyIpgi00y 

Z I|dwiosoe snou-SuoAe,NH 


‘SJQUUOI]NALIO S}UBWASSI|qe}9 Se] SNO} Sep a|qe}deo0e SIgIUBW Ep S9IND9Xe JUOS sowwesbod 
sa] anb Jaunsses ap jng 9] Suep sajjauuoijejgdo s@yluN ses ap UOHe}Ipgs00e| & juawajebe 
apsdoid 49S 97 ‘Ja}Ipguo0e sea] ep sjuepuadepul suadxe.p jeuojeweaju! ednoi6 un e gpuewap 
2 99S a| ‘aseq ap sawwehoid sas ap syiBajul| Jo ayOeO\Ja,| JOpI|EA BP UY ‘sa}sipseb-JueAe 
juos sawweiBoud sas anb seuleuaped sas e }9 olignd ne JaAnoid ap ainsew ue aj9g juawajebe 
HOP || ‘SededIJa JUaIOS SUOUAJE]U! SAS aNb 8d z JaIII9A JOP DOS A ‘WEPUBW UOS JI|dwWes ap Ul} 

Sjauuol}oe1109 sawwesbod sap uolje}IPE1Iy 


sInassiusNo} Sa}dwWOd Sap SIe|JOP ap SUOII|IW 6'g ap UoHejuaWiNY 
SieljOp ap SUOIIIW g'Z ap SYNPE1 SYOOIS 

SINa}IGEp SadWOO Sep SJE|]OP OP SUOIIIIW 7'Z| BP UONNUIWIQ © 
 SuONesuO}Ne SEP Ap|Os 8] SUeP Y!eI9,| AP SUOHedI|dxe SajedIOUd 


* 


V7 lL 14 8 €l suoljesiiojyne sap apjos 
Sa civiaie Cldinad (EG LAN ei RRP HBIORe Henietoses 
ee ee Ma). > sro cee Oe 

(1) (2) (2) (1) (z)  suaiq) = xneyideo ua Suloseg 

JUaWe|NoL 

9} ses — (¢) ¢ ap spuo} se} suep sjuawabueyo 

€ Z Z € 9 jugwassiowe / uojeloeideq 


: SPU} Bp SUOHes!|N,| 
sed juesanbai au sajsod sa Jeynoly 


(2) (1) (1) (r) (¢) (saad) no syyold 
08 8Z gl Gl 9 sasuedeq 
81 LL LL LL el say90ey 
BOC 000 ~y002-0002 +~—-0002-666) + 6661-8661 So ee 
is .00z-000z ~=Ss«s samme «= Sayjopd «= SON 


q suoIsinglg —_sasuadeq —_—sesusd9q_ ~ sasuadeq — 


‘4002-0002 eeuue,| nod 49S Np age|sAnoua spud} 
SOP JOIQUEUl, GUIEWWOS 9] [OIA ‘“JOSAJ] NP |!eSUOD NP Sedl/}OeuIp soubi| sa Jed 9indijs awwod 


Torani ey min vaves 


Sd|qejaAnoua Spuoy Sop SJa/OUeUT} SO1EUIWOS 


sno} snod eyuBbip 9 38 yoadsad 9] ‘a}LUNDaS eB] 


-6y- a6ed QdIMas Np SuoHesieay ‘|| UOl}IES 


‘2002-1002 99!048Xxe,| 
ap sinoo ne agnayoe aJ}9 OP }8 SINOD UA }se gljauUoIssajoid UONEUUOJ e| Bp UOHeNjeAg auy 
i sedey9 sauleyooud sa] }U0S Sa]/and 


‘NVOUNOD Jed 
s9igid sjuallo xnediouud sap eiyed JU} SUONEU SAlQIWS1q SOP S9}IAOEI|O9 Se | ‘SOSIA SOYDIEW 
sap suloseq xne jojdwa e aple.p Saule}NeEUNWLWOD SBd|AJES Se/]NE Ses ajdepe Ee NVONOO ° 

‘SQUla|qold ap UOIN|OSEd e| }@ JUBWSHOAWOS 

a} ‘apnyje| ‘uoyedioped e ‘ayjenjouod e| anb s|a} seulewop sep suep si|dwoo0e 
salfoid sa] Jasnsaw ap Ue quogel9 9}9 e sjuenbuljap Sap JuaWapUa! NP uolJenjerg,p |yno uy) e 

‘EAC. Op NaijiwW Us sjusWE0e|d 

00Z ap snjd uns eyonogep anjenul aye “002 euWojNe,| B SgoUE| 919 & aAud Jnajoes 
9] suep siojdwa,p ayoeyoes e| Suep sjueNbUI|ap Sd| J!US}NOS & JURSIA SAHEHIUl a\jaAnou suf) e 

(99d) snuuodal Juswe|es9Ugh sa|qe}dwoo sadiouud sa] 9ane 9}/WOJUOD e| JUeUBI|NOS 
‘SIQIOULUI SJE} SOS OP SUW9}X9 UONEOUA BUN,P SHINS E| & gndal 9j9 B ajqeJone uoluldo suf) e 


‘Sa|qe|ahnoual Spud} Sap juNJdWA,| SUP SEgsl|e9 919 & %0S EP snid ap uojonpal eur) e 
‘SJe\]Op ap SUOI||IW E ep sJusWHNe JUO SNUsAe1 So] ® 

‘000 7 & sjuawBne e seAojdwa snuajep ep aJquou se] 

: JUBUUBIAWOD BgUUe dJdIUJEP e| BP SIND NE NYOYOD SP suOoHesijeg Se] 


& \\dwio99e snou-suoAe,NH 


‘goue|JUOD ap aJBap JN9| Jo epnye Ina| anb ewigw Ep 


‘soabe souuosiad $a] jo segdeoipuey sauuosied 

SQ] Inod sjuejnos sinajnej sap juevedgs snusjep seq (9-9 
‘zisseBy ‘ouuaXow ajlnogs) ulejuNoW Auojg ep jUsWassi|qe}3 
“YIADAIIOO B] BP SPSUOAEJEP 

sjuejua xne saguuopel ajinsue juos Inb seQsliq sayjajoAolg 
sap aledei oyinjedied @ sguWepuod sep adnoib 37 : (‘qiy ‘eyoeo 
Qpuelg ‘ajewiulW ejunoas) eyed epueldg ap juSwess!|qey3 
‘gouesiejuaig ap sawsiuebio xnaJquiou ap e SpUUOP 

juos juawassi|ge}9,| ep avaple| e| @ syinpoid jle| ep sjuspgoxe 
S87 : (uO ‘uo|sHuly ‘ajewiuIW 9yLNdgs) DeuaUos4 JUsWass!|qe}3 
‘sauualpjonb sauoe} sina] SUep S9U!e SdJ JUS}SISSe Jo [EAE] BP 
seebe sauuosied ap uoleloosse aun Jnod jusWa|oAguag jUs||IeNe} 
inof sed sjuenbuljep buio e,nbsn¢ ‘(oagand) jeae7] ap uoibey 
‘adoy jo Aey aseindod 

adnos e| e sawnfs| ap seuuo} xnep sulOW Nep UOP alle} ep 
-giwied e « sabe snid snuajap » sap Jabejod 9] ‘Jaluiep ue) « (‘a-"N 
‘JaIsoyoIog ‘e{eWIUIW s\NOgS) PURLOW SEMA jJUEWaSs!|qe}3 
“IYOILUEII| SIGIAL! B| Bp SuOsslod ap SyO0}s 

$9] Jan\SuOIA & Japle.p Ue SaaSO|O9 GE JUasiulpe SNUS}9p SO] 
-('G-"N ‘snoudy ‘ejewixew ejunoas) anbijuey,| ap yuswassi}qe}3 


: 9]9100S | e sjuenbul|ap Sap SUONqU}UCD ap se|dwexe 
sanbjenb Iolo, ‘aouesiejualg ap ja SaJie}NeUNWLWOS sawusiuebio sep Jnod 
JUR|IIEAEJ] US 9}IANOGIIOO e| SIBAUa E}ep NB] op Jayinboe,s ap 9ayjiqissod 
B] ]UO SjauUoNIpUCD soJeql| se| anb squgoleoU! sjuenbullap se| jue, 


ESNOA-ZAIACS 97] 


sjuenbuljap sap Sedue}edwod 
S98] JaUeA ap uolseooo 9un 
JUSSILINO} Salja ‘}IA}99||09 
e| SUP SALayjO JUOS IND s9j|39 
eB juagjquessel NVYOQYOO 
Jed seanquye sayoe} sd| 
no aunsew e| sueq “ewe|qoid 
ap uolNjoses e| J@ a9|09 
e| ep uojseb e| ajdwexe 
Jed 9aWwwod ‘SjaUUO!}IS09 
sawwelboid soujne se] suep 
uolisodsip ine, e siW s|qno 
sap yuo} sjinb  uolesiiin,| 
Issne slew sjuenbuljgp sep 
sa|jauUaissajoid saoua}edwod 
S9| JUawa|nas sed elanjeag,U 
NVOYOO “BHIAI9||09 
e} suep anb juswassijqey9 
ua jue} lojdwap albayejs 
es asidal e ‘sjuenbuljgp 
sep iojdwap awweoid 
np a|qesuodsel 9S 


np awsiuehio un ‘NYOYOO 


epeUued [2UU0!}9AIJ09 8d1M9S -gp- ‘abed 


‘0g ebed ej e ‘saljqnd saydwoo 
sap JuaueWad 9}IWOD Np g uOepueWWOdAI B| JIOA ‘uoNesI|e91 8}}90 Ns sjuawaublasues sajdwe snjd ap Indd zz 


‘QUaWLICUUI,| ep J9 Sa|qnawW ap UoHedue} e| ep ‘abejoXoaJ np “aueyonog 
e| ap XN@d JUSWWE}OU ‘saUIeWOP sjUaleyIp SUP JUAlIeAed sjuenbuljep Se] ‘s}UeWAss!|qe}9 
sa] sueq ‘Inaa}xa| @ juaweoe|d ep awwelbold Np sped | SUeP sIA9I|09 e| SUEP 
gyjanpei6 ayaq!| ua asiw naj juewajebe ayljioey lojdwa, ‘sgoua}adwod saljaAnou ap Juenboe,p 
uoIse900,| S}JUeNbUI|Ep XNe JUSSILNOJ US JNO} EyI|2UIWHO e| ap aulBUN0 e \se Inb un9\9e} UN JOUIWI|9 
eB anqujuoo lojdwa un Jadno00,p We} 8] -ajel00s UOAaSUIg’ Bp SEIAOB Seujne,p & juedioed 
ua jno} anjonpoud syAjoe 9uN JIOAe,p sjuenbuljep xne yewWJed lojdwe,] ‘sjisod sjoadse xneiquou 
9p ayodwoo zzSjuenbuljap sj Jnod lojdwa| ‘9}iAyoaljoo e| suep anb juawassi|qeja ua jue] 


‘INonpoud jleAe.} Ne 9}g190S 
ayjou ayoeye,nb soueyoduu,| juejayja1 Ua no} ‘sjuawassl|qe}9 Sap uoseb aules e| & }@ aJpu0 
uog ne anqujuod }9 syaq|| Ua slo} auN sal}N yUOJas Ing] INb sgyloeded ep Je sapnyiidep uoj!sinboe | 
suep jueyodw! 9|Q1 un anof sjuenbuljep saj inod jojdwe, anb awe OOS np uoissiw e7 


jleAes} ap sowwelBOld 


abessijuaidde p 
SOUO}YDOIN SA}IAIO|IOO S89] @ sajqno] sep auualpeued uoleloossy e 
 sosjeuayed sou juos Ino 


‘(ajold aseyd) tessa, e si e1as SeUd}YooNY JNod JusWeoNOSsel 8p |EUO!EU ouwelbold oe] 
"L00¢ SUWO}Ne,| 

B Nal] JIOAe }OP SAUBWOIIXO} $9] JNod 99Aa|9 9y!SUS}UI,P swwebold np uoleyipesooe.] 

i sedeja soureydoud saj Juos sajjand 


-g/e}20} UoHJesi|oog|e,| ap $}ajj9 Sa] Je ewWopUAs 9] aNb Isule SuOpeYjow e| B JUSWS}!E.} O| anb 
sj9} sjains Sap e JUaSSa19}Ul,S sunayoJayo $e ‘JUaWaUJEANob ep sialjed sa] sno} e senbijdde 
ayoayoas ap auuopsood awwWebold UN JevOgel9,P }8 |SUIWLS JUSWSOdWOD 9] 98Ae UAl| 
un jueAe SlUeWOOIXO} ap BJe}eW US BYdJEeyoe e| sp e Jepsooid ap jsa yepuewW uoS ‘pJenops 
-B0UNd-np-a|| ‘anbeyuoy| & ‘sould SaS HSANO e AIULWODIXO} UB BYdEYyOel BP S/}UBD a] e 


GIULUOOIXO} Ud BYDIAYOAI Bp @USD 9] DaAe JeeuSLed us 

saUeWOdIXo} sejuenbuljap Jnod awwesbold 
UOHJOGE|9,P SI0A UZ 
gjeuoljeu 
9|Jeude,| @ SJANEO Ud SIN 
gjeuojeu 
gjouo9,| @ 9JANeO ua SIN 


ajojid aseyd) auojyoojne nail ua sjel|iWey SOUSIOIA B| 2J}UOD SN] OP awwesbold 


(aquiUse} ajoj1d eseyd) s}us|OIA SeUO}YOO}Ne sjuenbuljep $9j nod ewwesbold 
Sauo}Yyoo}N Sep uosUAND e| Inod uoepuo4 
e| Ja xneunqu} sap saidne seuojyoojne xNel90s SuNaljleAed, $B] OSAE yeueuayed us) 


aNaUoY sauojyooyny $9] Jnod yuawaounossal ap jeuoyeu euwesB01d 
SOULLUODIXO} $9] INOd B9Aa|9 ayISUa}UI,P BWWeIDOd 


| ao|ld aseud 


pe wuelbolds 


: QIAN Ud ASI Sp NO UOHe1OGe|9,P SJUSJEYIP SEPE}S SEP B JUOS US SNOSSEP-|9 sowweboid soq 


sno} Jnod 9ay!uBbip 9] 3a yedsau 9 ‘ayNDES e7 


-]p- aed adlMag np suonesi|eay :|| UO}99S 


"JUBWWISSI|Ge}9 UA JO 9}IAN}D9I]O9 B| SUP sowwesboid xne uolduosul,| e eoUdEJEJ je} NE@|Ge} 8D jz 

"SQUN}SAP JUBWAAISN|OXE 

juos ing| inb sowwesboid sap e sadioned issne ye ajesque6 uoyeindod e| e seuysep sowwelfoid xne aJJOSUI,S 
juannad sjasnyjnoouyoje sednoi6 sep e jueuaedde sjuenburjap s9j a sajueNbuljap se] "seuo}Yyoo}ne S}UBNDUI|aP $27] oz 


ee EEE 


‘g010J8xa Jaluap ne poddey 
Jed sowwesboid sap juawaAgyoe,p xne} Np uojejuewbne e969] oun e A |! ‘ajquiesue,| sueq 


‘guuwesbosd 90 puaidWOd anb SUOISSES $9] $9}NO} IAINS UO auiweBod un eulwJe} JUO Inb syuenbuljgp 

$87] ‘8010/8xa,| ap JNaugjUI,| e awWes6old 9] QuUIWE} JUO inb sjuenbul|ap ap abejuedoinod 9] anbipul eyissng1 ep xNe} 87 : 3JON 
sjuenbuljap sap uoyseb ap awajsfs : 8uN0S 

sejuenduljap 


% EL 7 €2 7 %L9 7 Bl 7 inod sewwes6od 
% L9 18 bbl %9 cl 6S 
% 8S GL 9SP vv6 S % L9 Sv 887 8£6 S 
% S9 C 062 % G9 G 012 
% 99 19 €S9 | % 89 96 208 | 
% 9L St vl b8b€ % OL G0Z LE 709 € juawaddojareq 
sajeloosoyoAsd 
% 8L 182 9th S % 99 782 1679 seoua}edwog 
% OL vib €6 b9E | % 78 4a Obl LOE | 9lel|!We} BOUZ|O!A 
sjounyjnoouuje 
% S8 LL soewwelbold 
% 9 OL GS bLS bb % 0€ €8 GY 8tZ Ob 
% 9S 96¢ % 9S 981 
S8U0}YOO}NY 
% CS vSl BLL Bll % VS cS Gol GOL inod sewwesBold 


,zsouuuesibold 
$a] SNOL 


% 9S €c0 | L9G | TLE LE 
s@0ons 


dane 

SUI} sauo}yooyne + suoljduosul 
‘Bolg sajuenbujaq sjuenbuljeq sap |e}OL 
002-0002 e2!0/8x3 oes 
oz9}!SSNe op Xne} Ja SowweL 


% ¥S 6Eb | 
s900ns 

dane 
QUILUJ9} souo}yooyne + suo;dsosul 
‘601g sajuenbuljaq sjuenbuljeq sep [e}OL 
0002-666} 99/0J9x3_ ] 
xne sjuenbuljap sap uoljaiosul,p xne] 


LLS | 699 LE 


epeUey [9UU0!}991J09 BDIAIAS  -Qp- abe 


‘sjuenbuljap xne Salqisseo0e JUOS S}uasayip SjauUoNoe09 sswwWeBoud 79 ‘INo}UZ_ 
i jdwioo0e snou-suoAe,NH 


‘jauuosied JUaWaddojangp 9] Suep Jo SBdUa}edlWOd se|jaAnou 
ap uoljisinboe,| suep ‘sjauuooeu00 sewwesboid sep ajissng e| SUPP JUCUIWWE}EP 9|4 UN enol 
g|jauuolouo) uoesheqeudje,7 ‘aulepuocoes np saguue solalwaid Sap SaAg|9 Sap INnjsd e INaWayU! 
JUBWAUUOIJOUO} UN UO SJUeNDUI|EP SAP % GO UOJIAUA ‘J9UUO!}93109 QwWa}sks 9] SUBP BEALE JNd| 
e.nb JUaJUOW SeuJSIUIWPe S}so} Sap s}e}|nsei se] ‘senbiwepedce sawtwesbod xne yeu} e Inb 80 uF 


‘sgjejuaWaLodwoo-onlluB0o sanbiuyde} Sap JUASIII}N S|! }9 |EUONEUJS}Ul 
udjayo9,| & Saylpei0de jUOS S| ‘eyouayoes e| AP sjejjNsel se| Ns juaindde,s sl : sjuedins so| 
JUOS 49S Np sjauuoyoaoo sawWesBod sap syOeDYJa,| OP 12 gIIIIqIPGJ9 B| Bp S9ld SJUBLU9|9 SO) 


‘anbslJ Sues UOasuIsJ BUN JIUa}UIeW ap jo JeAndde,p uye sowwebod ap awweb es assed sues 
asiplepueys ja auojowe ‘yGie|g DOS 8] “xnelogds sulosaq sap jueAe sjuenbuljap sa| ja sjanxes 
neueneeeermeommmeneneemn SJURNDUI|9P S92] ‘SEUO}YOO}Ne sjuenbuljap sa] ja Se}uenbul|gp s9| 
__“abessyueidde,p Se}NOWIP—‘syyaioin sjuenbul|gp Sa] : SeuUOSIad ap saLObg}e9 sauleyso ap 
oe ae Sep SNE suiosaq xne aipuodas nod snduod Juos sulepso slew ‘ajes9uab 

—sesiid xne juos sjuenbuljap — 
‘ap. snid si} sioq ‘jerquab uojeindod e| e juassaipe,s sewwieiboid sep yednjd eq ‘sjafns 
ua euuaipeuea uojeindod = 98P anpusle auweb aun JUSJANOD JO S|qeeA g}ISUB}U! SUN,P 
Be} e juawanjesedwog  jUuos sewwelbold sa9 ‘Jeulwo Juaweyodwoo np souebinsed 
 gsnon-zaiaesay =——(<s—=iéi|sCIIANUA @ J sajeloos-oid seouajedwoo sap Juenboe 
“ee” e sjuenbuljep se] Japle e ‘jeulwio yuaweLodwoo np aulbuo | 


e juos inb saoueAoJo ja Sepnyje so] a}equod eB JUsYIEYo sjauuoloauo0o sawwelbod seq 
S]BUUO!}JIVIIOS SOUWPIDOIg 


« ‘syaynoiled suloseg sina] e juepuodes sawuesBoud sap JUa1yO inb sjuawassiqeja 


sap suep sauojyoo}ne sjuenbuljap sep ja sajuenbuljep sep ‘sluenbuljap sep juawabo7 » 
99 e}/NSOY 


sno} Jnod ay1uBbip aj 38 yOedsad 9] ‘ayLUNDas eT 


-cp- abed a9d1Nag Np Suo!eS!|2ay *|| UO}IES 


a eee 


"002-0002 99!19J9X9,| 
ap Sinod ne uoHUs}ep ep elelogds gyIUN,| ayinb yuo inb sjuenbuljap sep ueAow Inofas ne JuaPUOdsEOD SAJIYO S8D ¢, 


‘gaudosdde }8 auns BJe|UBLU ap “99 J9 “JNOL}SEJ SU|OW Ne!|!W 

un sian sjuenbuljap $9j Jevaysued} ‘Noo snjd sdwe} ep sde| un ua ‘nd e 99S 2] anb enbipul 

1989 “1002-0002 UP OLE & 6661-866) UP CEP OP Juessed ‘Qnulwip JUsWa|qeJgpISUoS & g}IUN 

gy}a0 suep Sassed UO SII,Nb Sunol ap aiqwou 27 “sNus}ep SEP P}!/E}0} B| OP % 9‘ sjJuasaidal 
aiquwou 80 ‘UOUa}Ep ap ajelogds gyUN,| e SeJQoueOU! JUSIe}9 sjuenbuljap 27 ‘;00z noe UB_sé® 
Z Wdwos0e snou-suoAe, nd} 


‘gagent np uolbau e| SUeP Bgnj!s }Se UO!]US}Ep 
ap ajeioeds ayun.7 ‘ajewixew aunogs e juawiessi|qejg UN SUeP gins aJalueW ep JOWINO}Sd 
e sjuenbuljap sa Jevedgud ap jse 9ylun a}}89 9p jnoafgo,7 yueHodwi! uolseag,p anbsu un jua}uasaud 
inb no jauuosued np saiqwawW sep no s]UENDUI|ap SA]Ne,P 9JJUOD SJUBIOIA JUBWOWQIIXS SB}9e SEP 
S|WWUOD JUO Inb sjuenbul|gp Sap INS aJIeSSBO9U 9[QJJUOD 8] JODIEXe nod snduoo Juos suojesedo 
s9| J jauayew juaweheugwe| }Uop asijeloads juawassi|qe}9 UN js UOUS}9P ep gjeioads ayun,q 


‘glesaoueo uone|ndod e| Je196 unod QOS Np sjuswessi|qe}9 
sa] Juasiyn.nb sepoyjaw sesneiquou sep ayjne oun jse@ UORUe}YP ap ajeioeds 9yiun.) 


UouS}ap op ajeloeds Sylun 


Z00Z-L00Z 80!0/0xe,| ap sINod Ne eJanjoa}j9,s 

gjojid jaloud 87 ‘snsseooid np gjuasedde ayinba,) asjjouooe & JaNquJUOD }eJASP JUSWEl? 

jaANOU aD ‘sjueNbuI|ap suleyeo ap JUaWA|OS!,| B SSAHE|al SUOISIOGP Sel puaid inb 9}iwoo 

ne Jneua}x9,| ap auuosied aun,p uonedioed e| }OAeJd |I ‘sunod Ua }se juaAgid JUBWAIOS! US 

uonje|ndod e| ap uojseb e| ns jauUOIsiogp snssa00id ne SUOIEdIIPOW ap lessee} DOS 81° 
 sadeya soureydoid saj jUOs S9]|anH 


‘suoiBau bulo se] Suep lessa,| e asi e1as albg}euys 9]]90 “S!N1exe 

uleyooid np sinoo ny ‘(sunof 06 ap snid) apouied anfuo| aun juepued jiusngud juawelos! 
ua snuajulewW sjuenbuljap ap elqwOU 9] GuINpEJ Bp Ue selogel9 a9 & albayeus aljaanou eur, ® 

‘1yoo| JuaWaseb9] juowalebe e JUswWalOS! US 

saoe|d sjuenbuljap ap SJQWOU 9| ‘aJelWep SQUUe| e jJuaWwaneledwog ‘SegUUe SEJBILJEP S10} 
Sap SINOd Ne JANUIWIP ap asseo e,U yUeNbUI|gP UN,P JUBWS|OSI,P apoued e| ‘ajquesua| SUeq ° 


juawa|os! ua seoAua sjuenbuljap ap UeXOW esquioU ne juepuodse109 sasayjualed aJJU9 SdJjJlYO S97 + SJON 


sjuenbuljap sep uo}jsab ap awa}shs : euNos 
0€Z) sunol 0'ZE GpZ) Sunol 9'pe GOZ) Sunol p'9¢ 
€z¢) sunol 7‘|¢ 


Zé) Sunol 1"bS yS¢) sinol 1'29 SYIOIIJOS UON 


(or) sunol ‘pz (gor) sunol Z'92 (LG¢) sunol 1‘¢z 9YID1[|0S 
Tiooc00e. = 0002-666 | O66) 806) 


juawajos! ua sassed sinof ap uaAow aiquon 


{ \|dwiod9e snou-suoAe Nd 


‘S9QJQPISUOD 949 JUO Sa|qeuUOs!ed 


aueyoal ap SUOINIOS seujne se] Sa}no} anb anbipul ya aves6 sins auN se JUSWA|OSI,| B SINCE 


epeUued J9UU0I}991I09 Bd1MaS -pp- ‘abed 


97] ‘JauUoNoe09 UR|d UOS ap UOHesI|eal e| e Jadioled ap Jenuljuco assind |I,Nb uye ‘guuosiad 
@ anbsi ap JWNOD alley Sues ‘alqissod }Q} snjd 9] SAoU}SeJ sUOW UOHeN}Is sun SUeP juenbuljap 
9| Jouswies INod seojdap a.j}9 JUSAIOP SHOJJO SB] SNO} ‘9}I0I|[OS UOU NO g}IdI|]OS JOS JUBWAIOS!,| ONO 


‘JUBWW9IOSI,P 
apuewap ap sed ye} au ja ajei9uab ajergoued uo|eindod e| suep Jebuep ua adjg jned e 
‘aneJ6 auleul|diosip UoNoeju! 
gun JNS No jeuIWUS jp UN Ins ajenbue auN.p jueWa|NoJep Ne anu ep enbsu 
‘guUOSJad BUN,P NO JUaWASS!|qe}9,| 8p SJUNOS e| aJawWOsdWOD ep enbs e 
: Juenbuljep 9] anb ylo1o UO] anbsJo| suUOPO auj}9 yNad 9}!01||0S UOU jusweoe|d up 


‘glerouab ajesgoueo uolejndod e| suep 
jaBuep ua 2}9 OWISE ajI9 No |I,nb squed apuewap e| }!e} Ua JalWap 99 enbsio| gUUOPIO A1}9 jned 
JUENDUI|OP UN,D AYOI||OS JUBWA|OSI,] “9YIDI|]OS UOU NO gI}dI|0s 9,}9 jnad JuswWA|OS! US juswece|d 37 


"JQUUOI]O9l09 UeId JN9| e Senred sEyIAoe 
xne Jadiowed juawarlouyip juaanad si! ‘ainjjao naj suep sdwa} Ine] ep aed ainafew e| juassed 
S| BWWWOD “sjueNbul|ep saujne se| Xeve syodded ap nad juo jUsWEIOS! US sgoeid sjuenbuljap seq 


‘gjes9ose9 uoljeindod e| Jas96 
inod 49S np sjuawassiiqe}9 s9j Juasi|yn,nb sepoyjsW SesneJqUOU SEp SUN JS JUSWAIOS!,P HUN, | 


JUSUTS|OSI.P oyu) 


‘uolUa}ap ap gjeideds 9y!1un ua,nb 
Isule ‘jUaAJd JUaWA|OS! US SjUeNbUI|Ep s9| Jed gassed apoliad e| uanuiwip e ebebue sas DOS 9| 
‘sayi|eal S80 Ap SUAlWUN| e| Y ‘WOIP Np gjnewud ej Jajoadseu je a\qeyinbe sesnawap }l0p snsseooud 
9] 39 soUepnid deAe saasili]n al]@ JUaAIOP UOHUa}Ep ep ajelogds gyUN,| Jo JUSWA|OS!,P 9}UN,] 


uojjUuajep ap ejeloeds aylun, ap sived e ejewixew 
gqunoes e JuaWiassiigey@ un suep Juapiou! sues yNpoNUIe! JUe}g SjueNbUI!Ep Ep a/qUION 


Jjuaneid Juawajos! ua Juenbuljep ep auquiou np Uo}NUIWIG 


9]9 3e}/NSOY 
SUaAO}ID BP S{I}E}|NSUOD SE}IW0D S87] e sesnaibijai suoyesiuebio se] e 
Ai4 yjaqezi|y ajgin0g e]# PJEMOH UYOP x}9IN0OS BE] ® 
sesnaibijas-esed suojesiuebio so] e S$8||@UUO!}|PUOD 
Injes np eauuy,7 © suOeleq!| SAP aeuoNeU UOISS|WWOD eB] 


{saueuayed Sou jos Ino 


‘goua]uas 2] ap Ulj B| ap Bjap-Ne 9}!A}991|09 e| JNod anbslJ sues sjeloos UolLesulel 
eS Jainsse je jauuosied jusWaUIWaYo UOS sUep Jeple| ap Ue juenbuljap 9] Juawanbipoued 
JUaNUODUS ‘Ul} aed © S@WJOJ J9 UlOS IEA SIS|OYO ‘(epeueg 9| SiaAel} e 009 }® 00S 
aujua je}o} ne) suaKo}!0 ap sednosb syed oq ‘ualjnos ep ajua6 30 ap gloljguaq juo sjuenbuljep 


sno} Jnod 9}!uUBbip 9] 38 yedsau 9] ‘a}LUNDaS BF 


-cp- obed ad1Mag np suolesl|eay :|| UO98S 


Ah rca nn cere ee ae 


QZ ap said ‘sue sap |} Ny “Seuloj}oU 
juanbi|dwi,s epeued 9 Sioned] e SUBAC}ID ODS EP SNid sjanxas sjuenbullgp sep UONUS}Ul, 
ee ‘SQdIM9S SINB| 9 910}9U9q JUO B gyiqesuodses ep 9 Ual|NOS ep 
sjuenbuljep Op ‘Woddns ep s9joseo sinqep sq] sindag e —S9|9989 OV ‘sked ne ynoyed ‘19010 9p 
~_ -gjuenbuljap un e ual}nos 9] Juesnsse SIWJAd  SIE]NEUNWWOD SSUQUINE, | 

unoeyo ‘SalIIA €Z SUeP UAl|NOS ap Sajd1e0 Op SISX9 || © AP SANeIIUl] ‘“S@UUS|PEUES SO|IIA 
:Sjuawassijdwosy  ¢z suep ayiiqesuodsel ap ja ualjnos 


-aarjenul ayjeo Suep 


‘guiuo ne snoyal uN JOIAB,D ap Sued SEP JUBUSJUIEW s)SIXO || 

ue juenbuljap ne ualnos un juawyo Seiquiew se] Z, |dwioode Snou-suoAR,NH 
‘SOOXI} SUO!IPUOD SOP UOHEIOIA 

ap sed Ud dIAINS B SYOIEW 2] JUSUIWHE}9p Jo JUeNDUI|EP ‘gnuooe Bias uoHestIIN 

np juapuaye gli,nb 89 Juasiogd s|| “suoyejuanbey ses ina} y@ sjuenbuljep ap seal 1069}e9 

@ J JUenbuljap np juswapodWwod ne SeAlje|al SUO!}IPUOS sao e sajdepe ualq juawasalinomed 


SQ] Juassiuljep 9[0J80 Np seqwew se ‘sjqwesuy 


JUOS ual]nos ap $9|0J980 
9[9409 Np JuaWauUO!}IUOJ 


$9] ‘suiosaq spuel6 ap juo inb xno 
‘ujoseq e || JOP Ualinos 8] JueNDuI|ap inod j@ anipioas ap gAejg enbsw un 
ne Jiwno} ap ayiiiqesuodses e| jueheped inb je juajuaseud inb sjuenbuljep s9| inod 
SNO} ANJU9 UONEOIUNWLWOD e| Jo BOUEIJUOD ap JEUI|D UN, pie a 
iene ere ap S 910 £ is AIO J21A NOUNS 3S8,9 “Je}depe,s & Ople.P 
B| suep suafoyio g }8 Q eujua ajduiod ajoseo enbeyo ujosaq sloped e || 8 sajuessels 
‘glad np aiquew jediouud 9 yse juenbuljep 9] © Suolenyis sap e ja SuUOl}e}Us} Sep 
g9jo1e9 np aiped yey ing «—- &_- PJUOMJUOD Js9 G19] JUSWA||SAnoU 


‘gllINO9S Ap }9 UAl|NOS ep awsiUedSwW UN juenbullep 97 ate proce 
SIO} B| & ]NBA 9S 9[0180 87 aUlad e| OP Uy | Op e|9P @P SWO} 9}NO} Sp JUEHOAW! JUSWE|? 
-ne Juenbuljep un,p ajeloos uoWesulal e| auAInsinog :ajiQy = UN }so oule}NeEUNWWOD UsI}NOS 9] 


Lualynos ap 3[9189 ““un,nb 99-}sa,nO ajle]NeUNWWOS Ua!}]NOS 


Ma 
‘sasodoud uolje}uavo,p sjuawabueyo 

sap ja sanijerlul sep jeins ne seyjeuayed sa| dene anbojeip un,nb Isule suole}jnsuod sep 
‘sjuawabebue sep ayisseo9u aoujeredes soysn/ e| ap ayooidde,7 “xnejuawawernoh sewsiuebio 
SaJINE $9] DAE JO SYIANOA|JOO 2] DAAC ‘SOWNJIIA SB] IBAB ‘PIEMOH UYOF 9}9!9OS B| VOAL sjeueuaped 
sap Jgeje e allened) OOS a] ‘souyeseday goijsn{ e| ap juswaddojengp 9] JUeSUOAe} UB NOL 
é sasjeuayed sou JUS IND 


‘19-XN@0 Op INALa}Ul,| E BOUANJU! BUN J9DJOX9,P Jo XNBUOEUIS}U! 
J8 XNEVO}WS}-XNeIOUIAOId-XNeJapa} SUNJOJ }9 SEWOD Sap xNeAe} XNe Jedioed ap yenuljuog =e 
‘99S np saieuaped 
xne,nb Isule adlNeS np Inavejul,| & aJJEUUOD Alle} SO] }9 sesudde suode| se] JanjeaAg e 
‘gyolayoal e| INS uaindde,s inb aoujesedgs aoysn| ap sajojid sjafoid say JaAndde_p yanuijuo) @ 
‘goujesedas aousnf e] e jauuossed np uOHeNIu!| GUAINSINOd =e 
JUNDUT}ap 9] Jo SWUIOIA | B1]US UOEIP9W ap 
SadIAlas $9| ‘shed np ajquiesua,| Suep ‘sa|qissecce snjd aspued e JUeSIA aibayesjs aun Jesoge|ae 
‘goujeseday aosnl ap a}X9]U09 UN SUeP SAWIOIA So] JOAe SUOI}e|91 SOP JI|Ge}9 & DOS FI Jayou] 
‘sjjuco sap Juawe|6al Np Je eou}esedeu sonsn/ e| ap ayooldde | e sunodeJ 
jueke ua ainyjno ap yuawabueyo uN JIOANOWOJd Bp SUOISeD90 S9| suoibe Sa] Suep Jal|dyinjye 
& sedeja saureyooid saj JuOS Sajjanp 


BpeUedD JOUUO!}991109 8919S 


‘sajo sjafns ap asquiou uleY8d UN INS 

UOHEJUSUO SUN JWNOJ AP UE |NJYSUOD 9}9 & SAWIIIA Saj INS JeUOHeU fI}e}/NSUOS ednoi6 un 
"S9]€90| SE}IAOe,P SO] S}eYeUaed sas Jns enb 

Sule s}JUaWNOOP ses ap ayijenb e| Ins anbyUo ajUa|}aoxe,P NDa1 & DOS 97 “PHIANIAIJO9 e| INS 
ainuanno apuesb snjd aun siwiad e SayAjoe,p a}gUeA es Jo aou}eleday golsn{ ap aulewas e7 
‘goujesedas aarsni e] INS |e1J0}1J9} 

Ja jeloulnoud ‘Jesapaj ened) ep adnoi6 9] no salup-suoyeN sap uojesiuebig,| ap aoujesedgu 
gojsn{ e| ep sadiouud ya sowsou sap uoyesoge|9,| Jnod Snssed0ld 9] SWWOD sjeUO!}eUJE}U! 
J9 afeuoeu ainBienua.p soujeredes aoyjsn{ ap JUsWAEUgAg,P SIO| diysuapes| ap aanaid yey 
‘anel6 QW UN, INS}Ne | }@ SWIJOIA e| aJjUa UOI}eIPgW 

ap sedidles sap juswassibiej9| uns ajeuoyeu uOl}e}|NSUOCD 9p snsseoojd np juawaAsyoy 
‘seoujesedad 

saylunoddo.p uojegio e| Suep je Sjainjjno sjuawabueyo sep uoisseiBold e| suep sasudde 
suode| Sap Ja SedONS Np s9jo-Sine}oe] Sap je}9 je} ‘aosNP e| SP SIS NP SUSHI 
sap juawa|bey ap spud, 9j Jed alyed ua sgoueul) ‘sajoid sjoloud ezioyenb sep uoNenjerg au/) 
‘sjaloud 

80 ap Saddns Np INe}ejarg }Sa Inb 99 ‘s}!isod Sau} JUOS UOHEN|eAg,P souleulwijaid SHoddes 
sa] Juasaud e,nbsnI jo ‘sunoo ua Juos eaL}eseday goisn{ ua uoeJjsuoWep ep sjafosd sinaisn|d 
‘yoo ap yuewe|He1 ep sanbibobeped sewweiboud sap ja goujeseday aaysn{ ue Seuusipeued 
seonossal SEP 100Z aping np uoyeoignd e| Ja soujesedgu goKsn{ ap aJajJewW US g}IAI}I91|09 
B| ap Saiqwaw 39 SeAojdwe 0OZ ap snjd ap UOHeWHJO} e| JUeN|U! ‘sonbibobeped soe sajse/\ 


-Zp- abed 


Z \\dwo29e snou-suoAe, NH 


‘Q[EUOI]EUIAJUI PWLUOUSI B99 B ANQUIUDI NOS 9| ‘sou}e1ed9U goijsn{ ap seaieliul sunaisnid 


066 | ‘sesua) 


uiBueUD ‘Nuez —plemO}} : e2UNOS 


Op ‘salige}e Suoyejal sep UOHe|O!A 


ind e je Jowe|q & ajsisuod gorsni e| 
nbyewsjsks seife1 Sep jueAins }e}3,| 


ue 


juenbuljap 9] aijua juewejuoiye un 
sueq ‘aliiigedino e| ap souess|euuosel 
OP J2 SIO] SEP UOHEIOIA e| Bp UO!OUO} 


SWWOD Ndad ja OWLS 9] “SAlNqL}gJ NO 


Ja0J0JUal Op }@ soI}sn{ ap awa}sAs 9] JOWW 
B| IOAeDIEd ap SUOdE} SA|JSANOU BP JUOS SPUSIEHIP SEP juawa|bel 9| 


o4jeredai aoysnt e] anb 29°89, 


& 
ers 


-s9sneo S}i0} $9 Javedai ap uoNebiigo,| 
gun auulod je souuosied sap eU00 


JOeU! aun awwos ndjed }S9 SWIO 9] 
soujeseda. sorjsni e| ap ajgpol 9] SUEq 


luyap ‘JeJF,| ejuoo uoHeyuI Sun 


91d oysn{ e| BP a[gPOW | sueq » 


eB 9081 ‘aulewoOp 99 suUep sua|uUold sep UN jUe}9 
WWD Saluy) SUCHEN sep uoNesiuebiC,| Jed nuuoseL 
\sa epeuey aj ‘aouJesedai sorsn! e| ap naijiw 8] Sue 


“JQULONOSJOD Nal|iW US S}JUOO Sa] eupnosg1 Sp 
sjuenbuljap sap }@ |auuosied Np Seiquiew Sap gyoedeo 
e} juejuawiine ua sules snjd |leAel] ap Xxnal|lW Sol 
gipual e Janqujuoo juewajebe jusanad saj|3 “9}9!90s 
e] unod anbsli sues ajeloos UOasUlgl INB| JESOAe} 
ap je sjuenbuljep sej ebejyuerep Jasiiqesuodsad 
ap aigiuew aun ‘sewijoA saj Jnod ja sjuenbuljep 
Sa| Jnod ‘selIA}9a|I09 Sa| Inod sojsni e| ap ejuesiessyes 
snid aouaadxe aun Jalgnes jugieunod seinsew 
Sd) ‘SUNS snjd sjuaWassl|qe}9 Sep }@ S9}!A}99||09 Sep 
JoQ10 & JURSIA BYOUeWEP e| Ap je}UsWePUO} yoodse un 
SUWOD SElapISUCD JUOS SPUaEYIP Sap jUsWa|6ed Np Je 
goujesedar aoysn[ e| ap SajgpOlW SO] “S9YIA}}99|09 SO] 
OJ91 ap aijigissod e| JUBIYO IND S}IyUOD SE] J@ gyIJEUILULLS 
ja aoujesedas aoysnl eq 


sjuaJajjip sop juawia|bad Je aoLJeJedad adsN¢ 


sno} Jnod 9y1uBbip aj 3a yoedsaJ 9j ‘a}INDaS BF 


-|p- 06g ad1Mlag np Suo!es!|eay :|] UOI9S 


Ba i 5, ace a 


‘SB Ua SAUUOIOD SQ SUP ENbIPU! se SEUO}YOOINY ynod sawwesBoud xne suonduosul,p esquou 87 ‘jusuuapedde 
sji sajjanbxne savobgjeo sajussayip se] Suep squoyades juos sauojyoojne sjuenbuljep xne s9uijsep sowwelboid so : R}ON 
sjuenbuljep sap uoysab ap ewalshs : 8uNos 


901018X9,| 9P XNe}OL 
xneloads suloseq 
7 6  |sap queke sjuenbuljep Jnod sowwesbod 
Or Or 6Z 6Z | | sauo}yooyny Jnod sewwesbold 
661 e6l WA) uOHeWo} ap sawwesbOold 
6S 6hZ Zl LEZ 08 s]ugjoiA sjuenbuljap unod ewwesbold 
90 G8 6 yulodauog awwelbold 
gleylwey 
OL 99Z | 092 19Z \eoua|oin e| aUod ayn} ep awwelbold 
sjanxas sjuenbujap Jnod sewwesbod 
jauuosiad yuswaddojengp ap awwelbod 
sajeloosoyoAsd 
saouajadwoo ep uopisinboe,p ewwebold 
6 L002 LS 60Z | SOUBWODIXO} INod sawweIBOld 

FNOLHOOLNV JNOLHOOLNY| 18101 [SNOLHOOLAY| IeIOL_| 

1002-0002 ~ 0002-666) — QYIANO9||09 E|) 


666/866 
Q00IX4 


jadiomed A,p sjuenbuljap ap esqwiou pues6 snjd un e siuJad e S}IAN}9aI|09 e| Suep 
sewweboid sep jebpng np uojejuewOne ajjaanou oun ‘snossap-l9 Nea|qe} 2 anbipul,| SWWOd 


suep swayo sewweboid xne suonduosu| 


9010J9X9 g0lnjexy 


‘gluapaoaid aquue,| e yodded sed %p'z ap gjuewBne e 
SIIAIOQI]O9 e| SUeP SUO!EI9dO Sap }NOD 9] ‘BQUUE AGILE Be] BP SINOD Ny “UO!HESUl9/ E| ap seoons 
ne sjajuasse jueje eww sawweBoud sao ins aseydwe,| 49 9p Jo aiNjondjsejul| J90J0JUSI 
Ua,p Ue ayIANOAIIOD B| SUeP SeWWeBold xNe syejad SPU} Sa] ENquegd & QOS 2] ‘goed ua 
SASILU JUAIN SAAI}9U0N SANSA Sap }@ SEyNJUPI Jy UOIENYIS SYED “S}UBWESs!|qe}9 Se] SUEP Injao 
e yodde sed 9y1A99}]09 e| SUep Se|qiUOdsip SedUNOSsal Sap NaAIU Ne JUBWSSUE|EqSP un yene A || 


saulejneunwiwos sowwesbold 


‘YOHIPUCD SNOs a}1aq|| US ASIW JN9| Bp S10] 18196 se| XnalW ap Ue UoHE|ndod e| ap juawfes un 
inod apuewwosa a}9 Jnad saule;neUNWWOD s|sUapIsg’ S}UaWAss||qe}9 Sep SUEP juawabieqeu,7 


‘yey]U0D UN,P NSA 
Ud NO Sajonauag ap aul!} e IOS ‘SewWeHOd Sap SE}AHOe S9| JUSSS!YOHUS NO JUSSI|E9! slalnomed 
sep no sawsiuefio sap ‘ayIAoa|joo e| suep sowuwesbold xnenb souel|leAuns ap S9yIA}Oe 
xne uaiq issne ‘ajjajuasse jse@ a}IAO9|]OD 9UN,P SeIqUaW Sep uojedioned e7 “jUuawassl|qeje 
ua sewweiboid sap e wed Jueuaud ua Ie} efap e yuenbuljgp 9] anb saiBold se ins indde yueuuad 
ayAnoa|}oo e| suep sawwesbosd se] ‘seuojyoojne sjuenbuljep sep sianoed suloseq xne 
sajdepe juos sawweBoid sao ap sjoadse suleyad ‘sajeloosoyoksd saoua}ediuoo ap uonisinboe,| 
ins anb Isule UOHeWJO} e| INS sexe JUOS seWWeJBod suUIeLsO ‘sUOOWS SE] }8 S@UleEWNY SUCHE] 
$9] ‘QIURLUODIXO} e| ‘Saljanxas SUOHOejU! Sa] anb saj|9} sasiogd senbyewa|qoid sap e senbeye,s ap 
jnq 8] SUep SE}IAI}OG||09 Sa] SUep sjUeNbUI|gp XNe sayjo Issne JUOS sewwelbod saq ‘sjuenbuljep 


BPRULD J9UU0I}9AII09 B9IAI9S -Op- 'abed 
OOS ne det alt i a REE cm See ee 


DUOS DINO :89NOS 1 

DUOS DINO :eANOS v1 

(SuoleuWepUod) 

jeunqu) np souaipne| ap jnluyep yeynse1 9] sed ajgyai ou yoddes juasaid 9] ‘snssep-lo segsauNug SUO}OBjU! 
sap sasnooe 939 }UO SjueNbul|gp Sad |s ewig anb guUOP jUe}9 SEUuseNs 849 juaAnad SaujjIyo S8Q “9dyJO,P UOHeJEq|| 
QUN,P NO aJe}O} SI]@UUOHIPUOD UONEIEQ!| SUN, ‘PPAQI|-1WAS BUN,P $10] 9}IAHOBIIOD B| SUED S}I|9P BP SESNSOE Je sajaue 
sjuenbuljap Sap JUeWa0UOd ‘ajejUsO UOeNSIUIWpe,| B SNe) sjuaploul,p sWoddes se| Ns s9seq JUOS SEYIY SEQ 9 
"« UOIJEOOASI SUS JePUEW INI] 9p UOesIGX9,p aep e| JulSHe » 

jione s9ynd9i juos ‘aenbongs 9}9 & aIJ9UUO}!PUCD 9119q}| INB| anb juenbipul eoue||ieAins ap apoued sues ‘UONIPUOS 
gnos 91Jaqi| Ua aSIW AUN SUIOW Ne,P aldy9uaq yUO INb sjuenbul|gp $97 : UONEDOAGI Sues JepUEW NP uonesidxa,p aeq gy 


SQ] JUSWA}IAJIP JaI|IOAINS e A}sISUCD 9OUEIIIeAINS 8p UO!OUdL E] (999) seulejneunwwos 
gjauUoOeOD seus se} suep NO (DY) saule|NeunWWod sjaljuepisel seujuso Sd] 
suep sjuenbuljap sap jueWwab09| 9] }9 9}/A}99||09 e| 8p uonjedioued e| ‘sawweboud sj ‘aoue||aAins 
p| — Sajuepuadapleyul SayAjoe asjenb yusuUesdWod saleNEUNWWOD S|BUUO!IE109 S80|Mes So] 


Ro ee here le i ee oe ee 
SdJIEJNEUNWIWOD S|JBUUO!I91IIOD S9DIAIBS 


‘e(10-000Z US ES AP |e}0} UN) alJauUO!}IPpUC UO}eJ9q|| SUN 
no ayaqit-iwas aun snos anb (10-000 US SE}) B24J0,p UdHeJ9q!| US jUOS sjuenbuljap 
sa] anbsuo| sajuanbedj snjd jUuos sajUejOlA SUO}OBJJUI Jnod suojeuwepuod sd] e 
“1140-0002 U2 881 & S6-P661 US BEE 
ap juessed ua ‘saguue salaiuep jdas sap sunod Ne %Gp Ep gnyo e UOKIPUOS SNOs 
guaqi| ua sjuenbuljep sep Jed sa}Ua|OlA SUO!9eJJU Inod SuoNBuwWepUod ep aJqWOU 9] 
; UOULWEPUOD BUN Jed JUBANOS JUAP|OS 9S 9}!A!}99}|09 e| SUEP sInafew S}USPIOU! SO 


100 aiquiajdas ‘99S np syl}esodioo syeyns9y : 2un0S 


auiejnoeyoads Juspioul ayn 
Saude UIE e [OA 
uoljesjsanbes 

se6e}0,p aS 

aneJ6 ye} ap SAI0/ 

ajjanxes uolssasby 

gJunew ap aAejual 
(eule}UOJOAU! plolWoyY }8) SJNS\\ 


4002-0002 0002-666) 6661-866) 


gp }!A1}9]]09 B| SUP SaAeID sjUap!ou! Jnod suoljyedjnou| 
‘Qniploal B| @ SAAJUsAgUd SeinsewW Sep anb |sule sawweibod sap juejnole A ue auleyneunwwos 
aINJONsesjul US JaJOI]awWe Je Jaddojangp e juawajuasaid alojdwe,s 99S 97 ‘sjuenbul|ap 000! 
Jed 6Z e xne} IN9| aod Inb 90 ‘INaUg|Ue ad!D18x9,| Bp SIND Ne G6} & JUBWAAI}EJECWOD ‘9}IAI}99||09 
e| suep sanelb sjuapioul sep e ayins sagsodap juainj Uo}esnd9e US SES| YSZ ‘1002-0002 US 


9}IAI}D9||09 B| SUeP SJUSpPI9U| 


100Z aiquaydas ‘99S Np syjesodioo sjeynsey : unos 


(% 1'8€) 961 
(% $'SS) 88€ Z (% L'2S) 661 2 

pooz000e |) 266-9661 - 

cg UOIJEIOADI sues jyepuew ina] ep uol}edl X9,p ojep ee Juapusl 9S IND sjuenbuljaq 


sno} snod 9}1uBIp 9 38 yoadsad 9] ‘ayLNDeS eT 


-¢- abed ad1lag Np SUONeS!|eay :|| UO}IES 


a “segue selgiuiep bul 

“gap sinoo ne sjuewOne e seugoieouies 
alja sues ouled ne] ap Ul e| @ JUspUaL 
as inb sjuenbuljap ap ebejusoinod 34 


-ayljeel 8y}90 UOHesapisuod us e1pusid 
juanlop anipioad e| ap uolUangid 
ap alayew ua 99S np suojesiesr 
$8] ‘s[eulW sjuapsogjue sep IeAe ‘9U9q]| 
JE19P9}_ [PEUUO!}D1I09 awg|shs 9] SUBP Ua SaSIW SAP % 7°92 % pl'9 OP assed }S@ SUOIEDOA9J 
juealwe Q| Ins sjuenbuligp 8 @P S%d ap jeuojeu xne} | ‘ao|olexa yuesgud np sinoo ny 


a[eID0S UOl}OSUled Op B1b9}e1S 


-¢ SNOA-ZAIAeS 97 


9JIAN}091]00 B| SUP S]UAPIOUI,p aiqUIOU 2] NWUJUIL Ne Juasinpel (q 

UOIJEIONEI 
SUBS UOIIPUCD SNOS ELegl| UE asiw Ina] JUUIWA} IN sjueNbuljep Ep siqUIOU 2] juasiwido (e 
: nb ael0S UOIPaSUla/ ap SEINSE/\ 


9] 3e3/NSOY 


SSE" OES SECS OCI HIER AAA PRADA D DPM OSS TOR OE POL 


‘epeuey a}aUUa{O}!D }8 UOesBIWW Jo ‘epeued sdjsnp ‘nueed 
np ja sauenop sep suuaipeued aouaby,| ‘Sa|JSUUO!]PUOD SUOHeJEq!| SEP S|EUOHEU UOISSILWWWOD 
B| ‘epeued np ajeXos auawJepuas e| JUSUUIGWOD SAHENIU! B89  XNeJEps} sjuedioied seujne 
S97] ‘ajeuad ‘aljsn{ ap awaysAs np s}oeoyja,| Sujjosoe,p Ue s}UQWAUBIaSUa! SEP UO!JESIUNWWOD 
eB} ap awa} Buo| e uojesoawe| juawajediouud asia ‘adiomed 99S 9 aljanbe) e ‘aoysn! 
B] BP UOHEWUOJUL,| BP UOEHaJUI,P SAHENIU],] “SINOD Ud }SO S|SULOI9IOI SBDIMBS OP aua}ewW Ud 
sjuaweubiesuas ap anbiuosjo9/9 UOed|!UNWLWOD e| INS a/eUOWWa}-aeloulAosd-ajesapay alHg}e}s e| 
ap JANE Ud ASW E7 “UONeJOge|9,| Bp apes Ne }se us ‘Sue anjenb ins aeja ‘jafosd a9 ‘soueusped 
sa| 2aAe sjuaweublasual ap abueyog,| J SuoHesedo s9| JlUa}NOs GOS NP gyloeoiye,| J}!01908 
eB juawajediouud asia (GS) sjuenbuljep sep uoseb ap awayskS Np JUsWA||9ANOUS! 8p jaloud 37 


UOHEWUOJUL,| 18196 Jo JanbIUNWWOD e ‘salleuaHed Sas ap 8/99 }9 
49g np ayoedeo e| Jeioljawe,p Uye paid Ins sasiW 9}9 JUO SEANENIU! SINB|SN|q “SUOIS!O9P OP asud 
e| ea Sed ap UoNseb ap SUOeN|eAg XNe aljauesse }se sjusWaUblesual Sep UONESIUNWWOS B 


sjuawaublesuas Sep UuoIJeIIUNWIWOD 


‘sauojyoo}ne sjuenbuljap sap aunyjno e| e se}depe 
UOIEN|EAY,P S|]NO Sap JIOAZOUOD ‘SUO}YOO}Ne SEUl\Y SEP JeUOHEU |!SSUOD NP aple,| VAY ° 
‘QUO]YOO}NE UO!}E}UBLO,P BWWEIBOd 9] leSSa|e As) © 

‘seo sap uolseb ap 
snssao0jd ne saeyodde suoljeolj|pow Sep S}alja Saj }9 SBOULPUS} SO| JE|!SAINS 9p JONUUOD 
{ sedeja saureydoid saj Juos sajjanh 


‘Q[eNUI UOEN|eAd,| Ja}9|dwO0d ap JUsWOW Ne |PUUO!}D91109 
jauuosied 9] Jed aydwoo ua sasud yuouas Inb SuOepUeWLWOIE] SEP B|NUO} jo sjuenbuljap 


BpeUed [9UU0I}IAI09 B9IAI3S -g¢- ‘abd 


‘11 abed e| e ‘solqgnd sa}dwos 
sep JUaUeWed syLWOD Np ¢ UOHepUeWLWODAL B| JIOA ‘UOHESI|e94 999 INS sjuawaublesuas sajdwe snjd ap INOd » 


Dee ae 


sap sjaun}jno suloseq Se| SwNse) || janba| suep jeul} Woddes un evedgud guly un ‘seulewes 
xnap ap aeunp aun,p uoyejUaO,p ewweBoud 89 ap Uy e| Y ‘Seuo}Yoo}Ne JuawaoJNOssal 
ap sailiqissod sa] je SuloWL}ed 9| INS ‘s|SUUO!}D9109 SOOINJ8S SAP JUBWAUUO!OUO} 9] INS 
jueuBblasual $9] Ua SAUO}YOO}Ne sjueNbul|gp Sep sulosaq xne aipuodal ap Ja}Ua} ap }s@ 499/Go 
UOS “a{2UUOU sjeljiul UOHeENjeAg,| JUeAe SUO!USAJB}Ul Sep }lorgid auojyoojne uol}e}USO,P 
auwelbolg 3] ‘sjuenbuljap sed ap uoljen|erg,| ayilloe} inb 90 ‘Sjaunyjnd sulosaq sune| 
auinsad jeu Woddei up) ‘JaUIWID jUsWELOdWOd Ine ep auibuo| & suna}joe} $9] JAUJ99 e Jeple 
sa] ap Ue SaUd}YoO}Ne sjueNbul|sp Sap UONUAJUL,| B GJOGe|9 9}9  UONE}USLO,P ouwelbod uy 
1002-0002 Ud sunof 00| 8p suueAow aun e g661-Z66} UP sino! 09 8p }8 9661 
-C66|, Ua sunol 6| ep essed jsa “,,SuloW No sue aujenb ap auled aun yueabind sjuenbull9p se| 
inod ‘uakow sda} 25 ‘a|JUUONIpUCD UOHeJAq!| BUN e Sa|gissipe a1}9,P JUEAE S|PULO}}991109 
sawuelboid sap aiains inod sjuenbuljep s9| Jussodsip JUOp uakow sdwa} np uoljejuawbne 
gun e auaw yuo sed sap uolseb ap snsseoojd np uoneoyi|duis e| e yuenb SHOye SON 
‘go1lnexe uleyood 
np sinod ne spaq||-lwas e| e ai|Iqissiwpe,p UsWeXE INE] JIGns & sjgid juosas Inb sjuenbuljep 
ap aIGWOU 9] INS s{qeJOAe} jayo UN JIOAE j!esASP juawabueyo a9 “91099,| ejuanbgj |I,s 
ines ‘adnooo sed jse,u juenbuljap 9 gjjanbe| jueinp apoued oun,p Ja}yold ap JewJed ainsalw 
ayjeg ‘JueAesedne Yoo }!e}9,U auwebold unone ajjanbe; ap sinoo ne ‘ajeliul UOREN|eAg|| 
ap adeja,| Sap ajeloos UO!asulgl ap sawueiboid ap uoyeyseid e| & eapsoooe 9]9 e god eB] e 
é |dwos9e snou-suoAe,NO 


-_-*QJPUIOW a]UNes ep Neadlu UN,P SjueWass!|qe}9 So] simeee Ge 
- suep sjuewade|d sep uojejuswbne oun Jed yinped} }S9,S } IeP 
“inb 20 ‘juawassijqe}9 us iA e| e Jejdepe.s e sjuedioiyed 9| unod epider snjd 9gpeql) ue 
-UOU $9] anb e}iNdIJIp ep SUIOW Ne Jud sjuedioed se] oe 9siw aun sed ayinpe.y 9s yned ajentul 


a ‘ulows) ednoi6 np seuquiew sep uoljyenjerg,p snsseoojd 9| jueINp 
 %ZG e JuaWanyeredWiOd ‘sLeq||-lWas e| & gIlIGISSIWpe aubeh sdwe} 9] ‘J@UuUO!}e109 
ine] ap ayep e| & PyEql| Ue SIL 919 JUO jusw9}!eJ} ue|d np UONdEXa, SUILWJd) 
‘ue adnoib np seiquew sop % 01 “sjuediomed-uou gs anbsio| ayouajaua se 9|el00s 


_xne aedwoo ewweiboid ap sainpgo sine| Ins SOUIEWAS 


S ; ee uolasuial ap snssaooid 9 anb 
bulo ap souene,p inanBuo| aun sid quo sjuedied se] # 2 


a ‘quodiiwes ele ayiigissiupep ap = SP WEIS otled  Eageoar bee 
| ene ewwwesBold 9] quiwie} uo sjuedioed sej sno] juepuad In| ep puaye Uo, enb 80 je 
a = 23 | soigejonel juenbuljap np sjjoalqo se] eueunug 
—quos sjeynsg1 so| enb enbipul uoyenjeag aiaiweid e] 49 ‘SOIIESSBD9U == SJBUUO!JOS109 
: suawess||qel? SUOUSMO}U! ja  sowwwebod 
| w aun sasuioney SI asioaid ‘ajuaseude ji,nb anbsu 
"ap Je auagi|-lwas e| & ailligissiupe sna] ep ejep ej e gueq =O jo juenbuljep Np suloseq se 
ua Siw sjuenbul|ap ap auquioU 9| 2:}101092,p ‘gLeql|-lWes | © yuoap ue|d 98d "J@UUO!}0E09 ue|d 
- ailigissiwipe ine) ep ajep e| ene ewwwesBoid 2| yueuwue} nb np UoHeyogel9,| & yNPUCD Inb ~ Led 
" Sjuenbuljep 9p eBejueoinod 9| JaJUaWONe,p Injoo JUEWWE}OU — sjnuaid op je19pa} JeuUCN}IeN09 
: ‘syyoalqo sinaisnid yinsunod ewwe6oid |9} un,p uole}soid e7 guiaisis 9| suep swipe juenbuljap 
ie }no} sajjanbxne SO}ANOE,P 
gjqwasua un — yuenbuljgp np aeltul 
uoyenjera,| jse seo sep uojseb 
e| ap ajueodwi edeje aiaiwed e7 


sno} Jnod ay1ubip aj 38 yoadsau a] ‘ayNSES e7 


-1¢- abed ad1Mag Np SuoNeS!|e9y *|] UO}IES 


ee 


‘pie} Snjd @ asiwed se 9]J8qI| Ua BSI ap edUeIpNe,| JUOp }9 sejodal js@ 
91/9qI| Ud ASI B| JUOP ‘eLaql| US asi e| e JUsOUOUAL INb sjueNbuljgp se] Jueqo|Bue seiquiou seo anb JajeuBbis yne} || ¢y 


‘QUIPWOP 80 Ud JUsWAEPUaL 
9] Janjena,p juayeuuad sinayeoipul,p eiqwou uleye0 up) “eyljenb apuel6h ap ja siogud yse inb 
‘sjuosaud siejap sa] a}0edsai Inb injao se seo sap uoNseb ap aoedyJe snssa@o0id up) ‘snssaoold 89 
ap soUaloIIJa,| & Jo a}OeWJo,| e eoueWOdw! spuesB aun ayoeye DOS 9| gljanbe] unod uosied e| }S8,9 
‘seo sap uolseb ap snssadoJd np JUBWA}deJIP JUa|NODgP SNUa}GO ae!90S UOIPESUIg1 Bp S}e}/NSed 
S87] ‘sjuenbuljap s9j 49/96 39 Ja||iaAins ‘Janjeng e ajsisuod Inb snssao0Jd 9] }se Sed Sep uonseb e7 


Sed Sap UOI}SA5 


‘saueiBoud sung] JOUIWA} e IssnaJ sed juO,U S\I,Nb sa sayep S80 sagssed SgugdeDU! 
sino{no} juos sjuenbuljep sj anb Janbidxe snod agnboaul juswwanbey Snid e} uosies e7 
‘sald Sal] OP SUNAJLOIPU! $9d JaI|IOAINS EP ANUUCD DOS 9] ‘Ae}O} 9||SBUUOHIPpUD UO!}eJ9q!| E| & NO 
SLaql|-IWas e] & sjiliqissiupe,p Sayep sej seude squgoseou! JUsiNawWap INb xna aJ]Ua,P efejusoinod 
9] ajeuoyeu auuafow ke] e& JaUaWe eB AYdJEYO Seud}Yyoo}Ne sjuenbuljep Sep ajeloos UO!HasulgJ 
ap aifayeys e7 ‘sdwa}6uo] snjd seugoseou! juswajesgue6h Jus}se1 Saud} Yyoo}ne sjuenbuljap se] anb 
sipue} ‘ajeuoneu ajesgoueo uojeindod e| ap euusAow e| e yodde, Jed juswapides snjd apaql| ua 
SaSIW JUOS Sa}UeNbUI|sp $8] °% G ep enulwip jUepuadsd e sLaqI|-IWas e| e SII|IqISSIWPe,p S}Ep E| 
sade saugoseoul Sino{no} seuo}Yyoo}Ne sjueNbuljep ap aiqwiou 97 ‘sejUeNbuljep s9| Jnod juawajebe 
INeA JeJSUOD 8D ‘aualwap aguue| e HOdded Jed ajqe}s agNaWap }S9 9/e}0} a|/@UUO!}|PUOD UOEJEQ}| 
e J9 aUaql|-lWas e| & aliiissiwpe,p ajep e| essedgp juede sjuenbuljap ep ajeuoljeu auuahow e7 

sjuenbuljap sep uolseb ap awe}scS : 8unog 
aiqejeaid SOURIIISAINS BP BPOl9d SUBS ‘QDI}J0.P uolel9q)| 
B| Op ajep e] JUCAL jo 9/e}0} S]J9UUO!}PUOd UO!}eJ9qI| Be] & 
SPIIGISSIWpPe.p sjep e| sade S9J90JeOUl sino{no} sjuenbuljaq 
ajqejeaid QOUP||ISAINS 8p epoued sues ‘9]e}0} a||QUUO!}|DUOD 


Saud} YOON 
sowwe4 
JEUONEN 
SQUO}YOOINY 


soWWa4 | UONEIAG!| | e SYIIIGISSIWIPe,P a}ep e| JUEAE Jo aYeq}|-!Was e| e 
jeuonen ayljiqissiwpe,p ayep e| saide sougoseou! suno{no} sjuenbuljaq 
~ y00z-0002 | 0007-6661. 


Q]JaUUO!}I|PUod 
uoljesaqi| B] B ajijiqissiwpe,p azep ej e poddel Jed ., Sasgoueou! Sjuenbuljap sep ajeuoyjeu auuahoW) 


‘s}e}|Nsau 
sa| INS aouapioul aun juawelebe JUO suloseq sine] ja JuajUaseuded sjinb anbsw 9] ‘sjuenbuljgp 
Sap UONAOW e| ‘sjuenbul|ap sep syaql| Ua asiwW e| INS JUanyu! INb sunajoRy sines saj sed jus 
QU DOS Np sajauuoljoa09 SUOUaAJAJUI Se] aNb JaUBIjNOs yne} || “a]e}O} a|J9UUO!I|PUCS LO!}es9q|| 
e| © aljiqissipe,p ajep e| saide sind ‘qyaql-lwes e| e ayiliqissiwpe,p ajep e| seude s9190Je9u! 
sino{no} sjuenbuljap ap eabeyueoinod 9] sa go je}NSeu 80 JeunsewW JnNod s¢gsl|I]N sunayedipu! 
sap UN ‘sallojeiaqi|-eid saiBayeys sep ja uojeoyluejd e) ap ‘sewweiboid sap ‘uojen|eng,| 
ap audoidde yuawaujeyoue un anbijdw! unoddo sdwe} ua ja aissng/ ajel90S UOILesulgs SU/) 


« ‘gfgissod apides snjd e| UOI}/PUOD SNos Epagi] UB aS/W 4N9| 
ap ana ua sasedaid sjuenbuljap ep aiqwiou 9] asiwijdo Inb seo sep uoHeledeid ap snsseo0ld » 


919 JeIINSOY 


SMD MEERA OM IRIE 


epeUued JOUUO!}91109 891M9S -9¢- ‘abd 


‘eguue aun JUeINp seuled SO|JQANOU S98] $9}NO} INS eseq oS SIJIYD BD z1 


i 


‘puenopy 
-20UUd-np-a|| ‘anbeyuoy| & sayiod SS HAANO e SIUEWODIIXO} US BYDEYO9! BP O/]UBD a] ¢ 
‘SQUO}YOOINE SJAO9|[09 Sap dane SUBS 9}9 JUO ‘SPUO}YOO}Ne 
sjuenbuljap sap uolsiuedns e| ja apseb e| ‘afseyo ua asud e| Jnod suolysodsip 
sap juekonaid ‘OIWOS7 B| aP 78 38 18 Sale sap aj Ne spsoooe,p SiqWOU UJELSo une 
"6661-8661 @ Hodded Jed 
%g JuoWaAHeUIXoidde sjuasgidal B[aD “9}INS ap aguUe apUOdES P| Jnod anulwip e 
aiquiou sna] ‘e9uue a}ja9 ‘SlOJa}NO| °z,9}UL}SUOD S1g|UEWW 9p SIE juawalebe] syuawbine 
e yepuew Ina] ap uoNesIdxa,p a}ep e| saide ajesapa} auled ajjaanou aun Jebind Jnod sauue 
anbeyo uoluajep ue seAOAUal SjUeNbuI|Ep aP aJQWOU 9] °266}-966) E2!8X9| sindaq_e 
: syey|NnSel Sap 
sa Inb 20 nod deo 9| JJuajuIew e NuaAled js9 OOS 9 ‘1002-0002 801018x9,| INog ‘apouied enbuo| 
9UN INS JUaIIOASP aS sjey|Nsel s8Q “sjNe| e aguue suN,p dnooneeg sed juabueyo au Jnejoes 
30 suep 9S 9] Jed snuajgo sje}jnsqu se] “UEWNY JUaWaLOdWOS Np UONOAE, ap s}xa|dWos 
P| AP uOsIel UZ ‘SOUO}YOO}NE S9yIAI}D9||09 Sa] 9BAe jNoUNs ‘SO}IANOG|IOD Se] VAAe sjeWeusped 
sap ja sjuawauBblesuas ap UONEd!UNWWOD e| Bp SUIEWOP e| SUEP SOAlenlul Sinaisnjd yueAe | 
ap siw e ja seo sap uolseb ap snsseoqld uos jajdepe,p anuljuod e OOS 9d] ‘SaQuue SagILSP SD 


‘anbijqnd 
gyuinoas e| JUeINSse Ud JNO} sjUeNbuljap Sep aje!90s UOasulg] Bp SBOUEYO SQ] JUasiwi}do inb sjjno 
SAP JUOS SA}IAIOE SIO} S9Q “sewWWeIHOJd Sa| Jo UBNOS 9 ‘QOURIIIBAINS B] JUBUUSIGWOD 9}1Al}99I|09 
B] Suep SayIAOe Se] ‘YNsInod es NOS NP a|QJ 9| “EHaqI| US SIL JOS sjuenbuljep $a] anb silo} eur) 


‘Q|JQULO!}|PUCD UO!EJ9q}!| BUN e a|qISSIWPe 
slo} un ‘a}gioos e| suep ajqissod juswapides snid 9] Ja anbsu sues JagsUlgl aS e sjuenbuljep 
sq| Jowedaid @ asia inb sed sap uose6 ep snsseooid un Jed seXndde juos sjuenbul|gp sep 
gjeloos uolasulad e| JasuOAey Inod OOS AI yed sako\dap soe $97 “seuo}yoo}ne sjuenbuljap sep 
ja sawwe} sap sldwoo A ‘aje190/e9 uojeindod e| ap sjuewbes sjuaiayjIp Sep slalnoed suloseq 
Sap a}dwWod JIUa} JOP DOS > ‘sauwesboid $80 ap uoHe}seid e| Sueq ‘sjuenbuljap Sep S|SUlLWLD 
sjuawayodwiod xne sanbeye,s ap sajqydeosns suolUaAJelu! SEP Je sawtwesbold sap ‘UOl}Ud}U! 
INQ] E ‘JOABOUOD J9 SU|OSE SANA JON|eAY OP DOS 9] “||EN}USrg 9Uaql| Ua asiw ine] e sjuenbul|ep 
s9| Jawedeid ap uy ‘sjuenbuljep Sep anbsu sues 9je|90s UO|Hesule. | S89 OOS np yepuew 9] 


suonesijeas sap ndiady 


‘Sio| sap xnanjoadse SuaAO}!9 Sep 
18 Sa|qenqujuod Sap JIUBAEP }9 9Heq|| US SSIWW IN9| saide lo|dwa uN JeAJ@SUOd 32 J!U9}qO juassind 
gjnb alos aja} ap ‘uojesgoueou! JNe| JUeINp |!eAed}) Op gouavadxa aun ja sequa}gdwoo sap 
‘sopnyje sap senboe,p uoiseds0,| JUASSILINO} JN9| Je sjuenbuljap sap ayijiqeAojdwa,| ap uolsanb 
eB] e uanbeyjes 99S np sawwelbod sa] enb yueHOdwW! Se} DUOP }Se || “}SU!WLO JUSWaLOdWOd 
ne anqgujuoo inb inayoe} uN jsa gugUNWEI lq }@ 8IqF}S lo\dwa UN JEANO ap SNIP e) 


sno} Jnod eyuBbIp aj 3a Joadsad 9] ‘eyLUNDS eB] 


-c¢- abeg Qd1Mag Np suoHes!eay :|| UO9S 


555555585858 — 


‘Juenbuljap np ajeloos UOIPasuIa ap jaljua}od 
np aydwoo jue Inb jauuooe09 ue|d UN Jo a[e19pa} syl|IGesuodsel snos 9|e90129 uone|ndod e| 
ap Sulosaq $9j aUleysiJes e JUASIA IN saypqudde sawWWeJHOId Sap 2 9}1AH99I|09 e| Jnod jua}uasesdal 
gjiinb anbsu 9] }@ sjuenbullep sep sulosaq sj JanjeAg inod eyoueyoes e| INS SgpUO} sijNo 
sap asin inb ajeniu! uojenjerg,p snssedoid un puasdWod OOS Np ajjauuoyos109 albayeds e7 


‘(sluj-s}e}y xne Gpg e JUBWAAeJedWOD ‘SUaIPeUBD 000 00} ep Syoue.} Jed 
saugoreoul sjuenbuljap Z|) sluf)-sle}g Sep aye} uol\deoxe ‘sasijeujsnpul xnejuapioo0 shed seyyne 
SQ] sno} suep anb ange snjid ainawap epeued ne uoljesgoJeOUI,p XNe} 9] ‘ajel00s UO!esUI9J e| INS 
Q0U}SISUI,| ap yidap Uy ‘eoujerede aoysnf e| ap seyooudde so] }9 UO!IPUOD SNOS gYaq|| US SaS|W 

sa] xnaiw ajdeooe ja ‘syjlund syjoaigo xne uolisoddo 
G66} 2100}90 eUOIL NP SuNOdSIq sed ‘uoneonpeel e| & WaAno snjid Iny,punofne yse o1qnd 
« @NeID ayJEUIUNLIO e/ OHEQWOD = -coayyicysues juaWaleBb9 JUS 9S s[euUO}Ie1I09 


e seauisap seunsew sep ‘ved ajne,p ; 
9 auleINeUNULUOD UORIe | Jo UonUened SCONES SOI ins sugipeued sep suoluido seq 


ej uns eexe eyoojdde eun wed 

aun,p JUeUIqWOD Ua ‘sa/qi|inbe a/elueW ‘91/9q]| Ud ASI Ine] Seide Juainpiad sjuswebueYo 

ep eiajjiene || ‘sauns juenewep seo anb gpensied ‘sjuenbul|jap sep JUaWwayOdWwoo 

s@]neunuWOD sou enb ynod suaipeueg 9] je AIA Op spow a Xnaiw a JNod Jayipow 

$a] Dene elasOge!/OI JUBWAWaANOD 87» ap Jajua} e JUaWAl|aljUassa ajsisuCD sjueNbuI|gp Sep 
Pe.  . *  gleloos uoijasulas ap alajew ua OOS np ayooidde| 
QUOG ‘SOIJUILWO SayANOe sep e JaUAl] BS Op sjuenbul|ep se] Jepenssip e sed jijns au 10s 
Ud UOe9deOU! B[duuIs e| anb ayjUOW UO BOUALEdXE,| }9 SYDEYdEI e| ‘JEIWEP BjogIs Np synod ny 


9}X9]U09 


‘sayne jo Sjanjuids ‘xneloos ‘sjainyno ‘sjauuosied 
suioseq sep e juapuodes inb sowwebold sayny e 
‘QIUBLUODIXO} 2] 1}U09 9}}N7] © 
(xe'lelezz pp — Sesian 4] 3p [3! aiquiony ‘sajeloosoyoksd seouajadwiog 
$E86 ZFS BP sayjagl sasuadeq ‘auUoISssajosd JUsWaUUOOaLJEd Jo 1o|dWZ e 
$962 SES O9¢ SUONESHOINE SAP |2}0 | ‘g{jauUOISSajold je ajes9UaH UOIJEWO4 
$000 £99 2Sp Safinesd Saeeoa) ‘guauouine,p ja sanbiBojoyocsd sadiues e 
‘SPO SOP UOI}SED e 
: SJUBAINS $9] ]UOP ‘S}IANO9IJOO e] SUP Ja S}UBWASS!|qe}9 
sa} suep spayjo sawwesboid ja SdadIes  sjUdJOyIG 
uoljdoseq 
‘slo| sap xnanyoadsad 
suaAo}Id Sap JIUaASpP & S}UeNbUI|ap Sa Jeple Jo JUBWAANIE J9}!9U| 
499/q0 


« ‘ands sues 

Ja a0edIya JSO sjueNbUI|Ep sap ajel0s UOIesuIEl e] enb 
JUeINSSB,S UA SUBIPeUeD Sap UOHDa}OId e] e JANGUJUOD » 
sasuadaq juowabeBue jedioulid 


ATVIDOS NOILYASNISY 


PPeUeD [PUU0!}991109 BDIAI9S -pe- ‘abed 


sno} Jnod ay1uBip 9] 38 yOadsad 9] ‘ayLNDas eT 


-e¢- abeg a|Mag Np suoHesi|eay ‘|| UES 


ka I ee ae SESE 


79 abed JIOA ‘juawassiiqe}9 ua sanBoup ap saisies s9| Ns sile}9p Ep snd ino 


‘Juawassi|qe}e anbeyo suep JISUd}U! UAl}NOS Ep g}luN sun Jobeuswy e 
‘SOAIJENIUI SAP BIANEO Ud ASI e| Ja}9|dWOD 
Z sodeja sauleysoid sa] JUS Sajjanh 


sjuenbuljap sap uoNseb ap awayshs : aunos 


(sauqi|) yjne No jeuesiye |OOo|y 


(sauwes6) ssoeido 
(sewwes6) aules09 
626 2 (Sa}lun) SASJOAIP SEIN|Iq 


~_b002-0002 0007-666) ~_ Saisies senboip ep ed 


‘sgoue}sqns Sajj9} ap Jnod apuewap e| Janulwip essey anBoupyue aibaye.js e| 
ap JUaWE|a Puodas 9] anb juepualje us ‘salsies Seoue}sqns sap uoejuswbne aun Jed euinped) 
9s ap anuljuoo sanBop sep uolssaida ap aialjew Ua equoljgwe anbiyljod es anb 90 e puayje,s 
498 27 ‘assney e| & JUaWA}JOU JUOS ,,JUaWassl|qe}9 Ue SanBoJp ap salsies Sep sje\Nsql Se] 
‘guun,p asfjeue,p awwesbod np uolenujuoD e 
( sjauuosuad 
suaiq ep ajlino} inod seuueos ap uojesiiyn jo jejgW ap sina}oajep) syodoee 
Sa] suep JUa|noJap as Inb salja0 e Salqe|qwis saljino} sap e sejjelnsse jueus}UleU 
fed | | }uOos }UaWassl|qe}a 
ee -guu9} Buo} snide snngid =n suep juajoued 
- sjayja J seyinsel $aj uns e1ayiod ‘¢00z-z00z ec!dJexe| — Inb ‘“auuosied Np SeJquiew 
- @P SINOD Ne JeQUWLUOD yop Inb ‘UoNeNjeAg epucd9se] — saj_ sudwioo A ‘seuuosied 


ee re ‘joog|e,p no senBoup apuoissessod Se] Sa}no| ‘s9siAgl 99 
U8 S9ANOH JUOS S||S_ no sjyisod juos abejsidep © 9aujUa,p ayw6 e| e sayinoj 
"ap S}S9] Sep S}e}INSAA Sel IS Sasindxe ]UOs SII J So}OII| — saj yuews0U0D anbyiod e] © 


-senBoip Sap JOWLWOSUOD ap Jlus}sqe,s 8p Jua}de00e SII “SJE WU 
janbnp nya ud yes]U09 UN JUaUBIS S9}lUN S89 SUP OJAIA ek 


gyunoas +e sjuaweassi|qe}9 
S9| Jnod sajqe|ques 
sjuawedinba sap Jajeayoe,p 
juiod 9 Jns 4\se OOS 
9] }8 esuuaXow ja a/ewWIXew 
ayunoas +e sjuawassijqe}9 
Sa] Sno} suep saje}SU! 99 
juo sanbiuol sinajoajap seq 


epeued [aUUOI}IE109 89!M9S -z¢- abed 


‘(sawwoy Jnod 
sjuawiassi|qe}e Sep suep Sajqiuodsip yuewanbiun ape}s 89 2) a|UeWOSIXO} ep aJeieW 
Ud JIUBAJOJUI,P UIJE 9|Q}UCD ep jo HuljasuNod ap sjudwWE|g Se] SNO} JUBWEIedI{Je 
juaibejul seylun sag ‘seabeugwe 9}9 JUO jIsUajul UAl]NOS ap sajojid seyiun saq 
‘SIINDOU! JUIN} SUa!YO-SaJewW Ja SanHolp ap SiNa}o9}gp-Sualyd Z|, * 
: sanBoup ua JusWaUUOIsIAcUdde | 
auinpal @ JURSIA SOAKellUl Sap JANE Ud SW eB ODS 9] “SguUUe| 9p Huo} ne jnoj e 
Z lWdwoo0e snou-suoAe,NH 


‘UOIIN1909 eB] J UOEPIwIUI,| e SenBop s9j Jed saljqreye JUOS SgyNde{ Sa] JUOP 
sjuenbuljap $9] Zayo ule} 6e,| ap JUOA S}USWAEPOCWOD S9Q “A}ISIA JUSPU JN9B| Inb sauuosiad sep 
19 saljiwwe] sing] ap ‘Snua}ep Sep JUsWAELOdWON 9] INS 9}9eJIP SoUsp!oU! UN e senBolp ap oie} 37 


‘S|QUUOI]N91JO0 S}USWASSI|qe}@ $9] SUEP ISssne SIEW ‘9}IAN}99I|09 e| SUBP JUSWE|NES UOU ‘SOWANOe 
sing] Juspua}a Inb senbolp ep oe} ap Xneasg! SE}seA Op juapessod sajjaullwo suoljesiuebio 
S37] ‘SuaIPeUeD SEP 21}9-UAIq 9] Jo jUes e| ‘aWa} Hud] e ‘JUBWESNalgs BOBUSLW S|UBWODXO} B] 


senboJp sap uolsseiday 


epeued 
epeued aaysnp oe np jeiaue6h sneyojoS np aiejsiulw 9] 
9yNoes sgjealpuAs suoljeioosse So] e 

9p JuaweUBblesual Np UaIpeUed SdINI8S 8] e SQ]|@UUO!}|PUOD 


epeued np ajeAol aeuuepusd e] © suoleleq!| Sap ajeuoHeU UO|ss|WWOD e] 
& seuleuaped sou yuos IND 


‘guBisuod Bias ‘aguUOp epoligd 8un,p synod ne ‘shueb sao & Saljal S}UAPIOUI,P BJQWOU 
97 ‘souojyoojne sbueb sa] JUeSIA a1}9ULOJOSO9 SAHENIU! BUN,P SIAN US SS|W E| ING Jnod yueXe 
eloid un Jauewap juewajebe e 99S 87 ‘sbueb ap saiquiew! sep s9y!Ayoe So| Jal|!@AINS & UOJEPIe 
inb asiueBio awd 9] uns ya shueb se Ins seguUOp 9p anbueg aun,p uolnyysuod e| ye shueb xne 
S9l| a]Nogs ap sjuaploU! Sep juawajeubls 9] JUAy!I0e) INb SUCI}EdyIPO Sap eNjoaje SUOAE SNON 


‘yalns 9] INS SOURSSIEUUOD Ap BSeq BUN JEN}}SUOI OP JUSJUS} inb ya sednoub 
sap uojseb e| ap }@ 9{QJ}UOD Np UONsanb e| e jUasSaJ9Ul,S inb ajeuad soysn{[ ap suonesiuebio 
$9] dane ‘JeuoIBal anb jeuojeu UOjayda,| e JUe} ‘UOHeJOGe||O9 9}104}9 BUN NUaUIEW e DOS P| ueInp 
aauue| ajno| ‘sjuaweublesues ep abueyoa, je sjeyeuaed ap juawassijqeje,| jusuUasdWOS 
sa|jaulluo suojesiuebio saj jo sHueb soj 10196 jo Jajqujuoo e jluaned inod sao sjuawe|9 S27 

Z \}dwos9e snou-SUuOAe. NOH 


‘sgoeuaw 
xne 8 UOI}IOIB0D Be] E ‘UOHEPIWi}Ul| e SINODEl 9| jueyodwoo sjuapiou! s9j Jes96 e jauuosied 
np saiquaw saj Jepie @ Issne abebue,s DOS 8] ‘JIS9P [8} UN JUE}Se}UEW Inb xnao e apie ud JIUBA 
ap ja saljauiwo suoNesiuebo xne jUass|UuN S9| inb sual] Sa] eJdWOs & SaljauUlWiS suoijesiue bio 
Sap Sagal sa| JaBeinooue,p ‘S|aUUO!DAJ0D S}uaWAssl|qe}9 So] SUBP SOUENIJUl INS] J90198X9,p 
Saljaulluud suoesiuebio sap suna}esoge||od se| je SeqWeW Se Jayoadwa,p Bde OOS 21 


sno} unod ay1uBbip a] Je yoadsad 9] ‘ayLNDgs eB] 


-\¢- abed ad1Alag Np SUuO!eS!|edy :|] UOIDES 


Bh nN 


‘sales sap uoibai e| Suep SeujUsdUO) JUsWAbJe| “seUo}Yyoo}ne 
sbueb sap auewougyd jusdel ne a9yod js gjeioads uojuaye aur) ‘a}IAOa||09 e| SUEP 
ja JUawassi|qe}a ua suoljeledo sap sdedI\jo uolseb e| }8 Apso, ‘ayuNogs e| jUSeUBW XNeJEpe} 
sjuawassiiqeje se| suep sadnoi6 sao ap sdyIAyoe So] ‘JeJ9P9} JPUUO!E1J09 awa}sks aj Jed 
afieyo ua sud a9 @ XNaJquioU snjd Ua sn|d ap JUOS SEIJSUJWLN suoyesiueblo sep e jueuapedde 
sjuenbuljap s9| ‘slojayno} “uoHes9OJeOU!,P epolied In9| juepuad — uOl}!0Ja09 Sues }8 UO!epIWijU! 
sues nad Sues — INS AIA Ap Nal|IW UN JUJO INE] ep JUeLOdWI Sed} }Se |! ‘Slo] Sep xnenjoedsal 
SUaAO}IO OP aI} & ‘9}9IN0S e| SUBP UO|ESUIg! JNB| JIssned juassind sjuenbuljep se] anb Jnod 


asiuebio awd ye sbued 


‘2002 jallin{ ue equlWie} 
Jas JUaWASsi|qe}e US 9}"NDES e| Je gues e| INS SAIeNIul| Op yoedui| JueWod ajeuy uoen|eAd,] 
Z sedeja saureydoid saj JUS Sa][anH 


‘SoJINDal 9]9 JUO SallejUaWE|ddns saunay Ue sesuedep sa] e 

‘suoljesado 

S8| suep 9yinuljuco e| Isule Jueunsse ‘buld e QL ep juessed ‘anulwip Jueswa|qelepiSuod 

WeAe «S}@UUOISe900» UO}}e0D ep sjusbe,p siqwou 9| “syonequie,p Jeford 80 ap Uy e| 
Y JUlaHe 919 & S[aUUOISD90 S|SUUON}I91I09 SJBIO1J}O Sap e SINOdAl | SJINPSU e JUeSIA JNOBIGoO] 

‘joao | 

9p UAJUIEW ap Ja JUBWA}NJIAI Op JeEUUOU ajoAo UN SUP JUBUAJUIEW SEULWOS SNOU jo ‘Saasiiyn 
juaWaula|d a9 JUO SJSUUOHIPPe S[auUOOOOD sJA!OYO,P ayonequia e seno|e dl3 0001} SP] ° 
Z \}dwo0s9e Ssnou-SUOAe,NH 


‘ajlejuawa|ddns sdwe} 9] sinpey 
‘S}QUUOISEI9O UOI}O@U0N ap Sjuabe xne SINCE! 8| INDY ® 
‘!eAeJ) ap Wenb sed seXojdwe,p aiquiou 
9| JUeJuUaWHNe Ua DOS Np sewwoy 
Inod sjuaweassijqeja sj suep 
gunogs e| ja gjues e| JaJOoWY @ 
JUOS BAIJeNIU! B}}90 ap sjyoe/qo seq 
‘sjuawiassi|qe}a se] Suep gyuNdes e| 
J9 ajues e| INS sa|qeJones Suolssnoiedad 
sep — quale sejsod = xneaanou 
sao enb 90 e puayje,s UO ‘ayonequia,p 
snsseooid 989 ap aguUe SIZIWAP Je 
SWAISIO} | H!}9 1007-0002 99!918Xe, ] 


 *gu8} Huo] e Je UaKOWw e alBeyexjs e| ap Suoissnoied9d 
sa} Jns juawalediouwd juoleyod sinaliein Suewexs 
so] ‘sjuawfine juawajebe e UdAeU|II/\| JUSWESS!|qE}9,| 
ep snuajap sap gjeloos uolesuie! ep jaljuajod 
9| anb ja ‘jjuloye 9}9 e ‘JUswWassI|qe}9) ep uoljseb 
ap ayoedes e| 19 Syl|igeys e| ayj!0109e,p Injao “iAinsunod 
jnoaigo jediouud 9} anb enbipul je 9o10Jexe juasoid np 
-$inoo ne nalj na e albaye.js e| ep UOHeN|eAg quaiwaid e7 
oo “jauUUO!}00N09 Ue|d IN9| OUAINS e JUa.UOU 
giaiuiap sad enb juawesseidwa, uojes ‘sjuenbul|9p 
ap savobajeo siou enbuysip aibg}ejs aed “eunjonjs 


SUIOW SIA 9p Nail UN SueP SeI9JSUEI} O1}9,P SBOUeYO 
sina] ajuawbne inb Je jauUolde09 Ue|d INE] Bp auANeo 
ud asiw e] e Jedioed e afesnooue s9j Inb JUstWeUUOJ!AUS 
un 9jewixew ejunoas e sjip sjuenbullep xne JulJo,p 


-ysa ynoalgo| yuop ajessqeo uoneindod e| ap uojseb 
Op aibg}edjs aun g1ogel9 & UBARUIIIW JUPWOSSI|qE}2,] 


{SNOA-ZAIAeS 97 


‘sue SiOJ} Ud Sa|qWOD a}9 JUaleAeP 
sajsod say ‘saulejuatug|ddns Uuold9109 


ap sjuabe 090 | Jayonequia,p 99S ne 
jueyauued jusweoueuy un ganoidde 


e JOSAl] NP |I8SUOD | ‘B66} [Ae UZ 


U01}9e1J09 ap sjuebe 
xnesAanou 000 | ep eyonequiz 


BPeURY [2UUO!}D9109 891M -¢- ‘abed 


‘Le abed siiejap JIOA o, 

7g abed eb] & sojUasaJd JUOS SUB (| Bp apoled e| ap Sinod Ne snua}qgo sje}/NSEJ $9] SNO| ¢ 

‘(ayewiuIW ayNOaS e JUBWASs!|qe}9 

UN,P SUOISEAS SEP UOISNIOXa,| B) SUOISEAY S9| ‘siNafeW Saino.) SQ| ‘SNUA}EP BUS SE]USIOIA SaIl!e}eq SO] ‘snuajep 
sap Ins }@ jeuuosied np seiqwew sep Ins senes6 }!e} Ep Sal0A saj ‘sapioins so| ‘sofejo,p uoyessanbes e| ja asud 
p| ‘jauuossed Np SeIqUIOW 9p Sa/NEWW Se] JUBWLWE}OU PUe}Ua UO ‘JUaWEssl|qe}9 US Sanelh SJUNIBS OP SJUSPIOU! JEd g 
‘sue (|, 2p epoued e| ap sunoo ne snuayqo sje}jnseu S| sno} Inod 7g efed 0A , 


“9jNdas e| INS |leAe} ap adnols) 

9] Jed saaiNWo} SUOHEPUBWWWODE1 SEP SJANGO US ASIW E| }9 o/UOHOOUOD Op sjuehe xneeanou 
000 | ap eyonequia, anb sajja} ‘santjeliul SaljaAnou ap jo SENSE SeljaANOU ap JURAE,| Sp JUEou 
Ua JUQWASSI|Ge]9 US dIUNDaS &| JaJOI|WE,P BSSB0 SUBS BDOJ9,S DOS 9| ‘UOHEN}Is 9}}99 JeJUCS 
ap UY “pG e SeuUe ajJ90 j!eJJIUO as Jo sindap JajuaWBne,p gsseo BU SIE 6661-866) 89!0/9Xe,| 
ap sunoo ne (1¢) aiqie} snjd 9] ulod uos julsye e Snuajgp Sep INS je} Sp SEIOA ap S1qUIOU 9] 
sjuenbuljap sep uoseb ap awe}shs : BunNoS 


(2) 2 (€)z 
: | _ 0002-6661 


sjuenbuljap 000 | sed xne 


‘(sapeng) suoiseAg 


1002-0002 


3 sojdyinw | 
_ gyunogs ep xneantlu e no sjewixew : auuahow 

| g4unogs e Juawassiiqe}9 un,p suoiseng | ajunoas e Juewassiiqe}9 uN,p SuOIseAS 
[NW 9ylNdas ap Xneaalu e Ja ajewixew ‘euuakow ayNdas e S}UBWASs!|qe}9,P SUOISEAZ 


100z win! ‘o9S np syyesodioo syeynsey :aaun0g 


snua}ap snua}ep go/eWwIUIW 
% 91 P 1} 00} sed z'¢ 00} 4ed Le} gunogs +e juawassiiqej@ un,p _SuOIseAZ 


% SE 8P 7} 000 | 4ed 2'9 000 | sed Z'6 gluauassiiqe}a ua sanes6 9yNdgs 9p SJUEp!OU} 
| SUB § 8p Spoli9d . , : ae 
dun ans eouepUd} 1002-0002 766}-166b -— quapiourp aA} 

. ua sjeyjnsoy ua syeyinsey ee 


: UNIS Op aueew 
Ua snuajgo sjeyjnsal Sap SUIELSO IDI0A *,PJUNOGS ap S]UaPIOUL,P aJQWOU 9] WUINWIUIW Ne juesinpad 
ua ollqnd ne je snuajap xne ‘seAojdwa xne INS JUSsWUUOJIAUS UN djuese6 ap y0efqo snod yuo 
gyunoas e] e yey) JUeAe SAPOUJW 9 SEWSIUDQW ‘SAAENIU! ‘s[}NO Se] SNO] “XNELE|ES S}IPQU0 SAS 
ap ja jouuosied uos ap Wed apuedb snjid e| a}oaye DOS 9| janbne Injao se gyNIgs e| ap INE}Oes 3] 


ayNdeS 


‘SlUWASsI|qe}a Se] SUEP SJUAPIOUI,P S/QWIOU 8] WNWJUILU Ne JUasinpE IN gyUNDEs ap saiNsEyy 
99 Je}INSOY 


TTT TC CTA ATO SSA ADO IAI DAES DLA a a NOE OU ENO 


sno} Jnod 9}!uBbip a] 38 jed sau a] ‘ayLIND9S BF 


-7- abed ad1Mlag Np SuO!eSs!|eay :|] UOI}DES 


i 


‘SQUO]YOOINE SA}IANIE||ON SA] 
g sasteuaped sou Juos Ind 


‘uoneloobeu 
ap sadeja sajuaayjip & JUswWa}Uaseud JUOS INb 1g sjolye,| OP sul} Ne Sploooe xNe SINS JOU =e 
i sadeja sauleydoid s9j JUS Saj|aNH 


‘soubis 9}9 JUO Spsoo0e $80 Bp BENO “OIWOS1 

B] ap |g ajlve,| ap au} ne spicoze sep Jeyedgud ap sudadjue & OOS 9] ‘XNeuoeU SoUo}Yoo}NeE 
salusiuebio sinaisnid dane uoleloge||joo UZ ee 

~ *QUO}YOOINE 9}1A!}99]|09 ‘uonjonysuoo 

aun @ juenbuljap unp epieb e| 18 los ud }s9 ‘DDS 9] Jed aylojdxe esas Inb ‘alo 


Q| Jayuoo ‘samed xnep sap juawajuasuod 9| 
9aAe ‘jNad aJIESSILILUOD 9] ‘Ps0008,| ap NSA UZ MO||I\\ BP JUeWEOINOSsel Bp UO|!Aed 8] © 


‘ sjuenbuljap Sep JUuaWade|d g Wdwos0e snou-SUOAe, NH 
“Quojyoo}ne 
uou juenbuljap un e sjauUolIe0 Sed|Mes 18 


ap uole}seid e| Jioneid issne yned pioooe, © SSIHE,| OP O/H Ne SN|OUOD SPlOIIe SEP & SINOIAI 
‘pso00e,| ap aavog —9| J9 JUBWAOINOSS@J Ep suojjined sap uolesi|yn,| 

« ““'gauoqyooine sjuenbuljap xne sjeuuoyoe100 @NJO100E,P SUOYAS DOS 8] — “Seuojyoo}ne 
seoinies ap uoleyseid | + quesonaid sjuenbuljap sep ajeloos uolesulas ep albaye.js 
pioooe un auojyo}ne syAjoa|joo aun sere =|: OP gjueiHajul aed ju} ‘ajeloos uolesuled 
ginjouod yned enBajap uos no aysiu 87» Ina] Jaye} ap ue XNeIspa} sjusWessi|qe}9 
-jIns inb 80 aindys Q7WOS1 2! P18 SNe 1 sap ineug}xXe) e amino Ine] ke saa\depe 

ae juawabo| ap seylun sap Sauo}yoojne sjuenbulj9p 
xne JUJJO,p Juaeued Inb ‘(QIWOS7) UoHIpuos 

SnoS aLagl| Ue aSIW eB] Jo |aUUOIeWOO awa}sAs 
9] INS 10] | ep 1g gjoie| ap aul] Ne snjoucd spoo0e sa] J@ JUsWaOINOSSe] Op suojiAed $97 


2 1g ajaiye,) yonesd and 


ecopeste ms 


JUaW9dJNOSSAl ap SUOJ||IAd 


"UONEWJO B]  }9 UOHE}OP e| & gl] SeuleLNY SedJNOSsed Sep 

uejd np je Juaway!e ap ewwWeBod ep ejapow np anb Isule jauuonesedo ue|d np jUsWaAgYydy e 
‘Z00Z leW Ua SAPO SiN9| JUAN JUBIEIASP QUIS} 
nail ua apueb ap seylun saq “sadjo,p sjadde sa| suep ja uodaou0d ep xneAe} Sa] SUep 
slejap ap asneo e aajoadsa sed esas au (aiquiajdas) ainyaAno uoS Jnod anagid aouesyo9,| 

‘QUJe} nail ua apleh ap seyluN sep juaswebeugwe| suep s9sijee, saifoid sap yidep ue 
‘SaWWOU JNOd sjuawassi|qe}9 Sa] SUP SEgnj!s 

juos inb sewwe} Jnod ajewixew andes e SEyUN Sa] JAWA} “EQ0Z-ZO0Z sguUe,| PP SINC NY 
‘ay]al|or ap }@ UOJUOWPF,P s}UsWASs!|qe}9 S9| 

SUP OINJONJJS SIA SP Nal|lwW Ud UOHE}GeY,pP Se}UN Sap UOONASUOD | LOOT 9}9,| !91,P JoulWe| © 

i sadeja souseyooid saj JUS Sa]jano 


epeuesy [2UUO!}I0D Bd1A19S -97- ‘abled 


‘)| aBed JIOA ‘aAlsuayul UOUAAJEJUL,P a169}eNS e| Ins sjuaWaUBlasual sejdwe snjd ap INOd g 


UOINEWO} B| & Jo UONEJOp | & al] SauleWNY SedJNosseJ sap ue|d UN 
19 JUaWAyIes) ep awWeIGoid ap ajapow! uN,nb Isule gij!2}9p |auUcHes9do ue|d UN,p UOHesOge|9,] 
"PAON J9 Aalje pues S}UaWessi|qe}? 
XNE BaUILU} JUCUSTUIEW }SO SINJONS OIA Op ali US UOHEYIGeY,P SgUN Sep UOHONSUOD B]  ¢ 
é dwoooe Snou-suoAe NH 


“SJEI]Op 
ap suol|iw ¢z enbjenb e engjas awa) nal us epse6 ap seyjuN sap Injao anb sipue} ‘sie||op 
QP SUOIIIIL 9 UOJIAUA,p }S9 GUNJONAS AIA Ap NaiijwW US UONEYGeY,P Se}UN Sap {HEISE }NO9 9) 


‘SaUIWOY Nod sjusWAssl|qe}e Sa] SUBP SaEenjIs Sea} JNod sey|UN 
Sap aINJaWJa} e| BJaujesjUe QUA) spseb Ua SgjJuN Sep sUep saoe|d QS ap uoHoNJsUOD Be] “SED 9| 
JUaWa}UaSEld }S9,0 BWLD ‘sawWOY Jnod xneo suep Segnjis SeXxeuUe SEP SUEP anb jo}n\d sewwe} 
Inod sjuawiassi|ge}a se] Suep a[ejual|a ayJa0 JaBo] ep NOS ne esowsed || “S[eWIxeW 9yLINI9s 
eB Juawassi|qej@ un suep juaAnoy as sajjanbsio] a|qe}deo0e snjd }s@ juawepodwoo 9] juop 
sala) xne ajdepe xnelw elas aylun,p aluab ad “ajeWixelW eJUNOS & JUSWSUUOJIAUS UN,P UlOSeq 
juo Inb sajuenbuljap s9j sIjjienooe snod anduod ‘alla e juenb ‘js@ swWJa} nailwW ua epseb ap syiun,7 


‘xneuoibal s}UaWwassl|qe}ya ayenb sap 
UNdeYO SURP ajinJSUOD auj9 yop ‘sade|d g jUe}dWOO ‘guNjONAjs AIA ap NaliiwW ap UONe}gey,p gun 
aul ‘a|jauUHOWS alljiqe}Sul,p ‘a109UE NO jelosoyoAsd No jHluBOD YoyEp UN,P JUaJYNOS sajja,nb 
soled pz Ins sainay 7Z eOUe|\|OAINS ap ja aple,p UlOsaq JUO IN auUEAOW jo seWIUIW gIUNIgS 
B seylp sajuenbuljap sap ul|jjenooe unod anSuoo js2 aiNJON}s AIA OP NalijW US UOHEW!GEY,P SUN, ] 


‘QUJ9) Nal|lW Ua apseB ap 9}IUN SUN 9 GIN}ONJ}S OIA Op NAI|IW 
ua uoHeygey,p ayiun aun : sajUeSOdWOd XNap Ud A}SISUOD gSAISUSJU! UONUSAISJULP aibayeys e7 


SOWLW9} Nod S}Ue}SIXS S}UsWASS!|qe}9 SAP UO!}EII}IPO|N) 


‘Juaug|os! ua seoe|d snua}ep s9j Inod sajnj|s0 Sap Uo}edND90 E|qnop e| '}00Z 
aiquiajdes sap ‘@uIUl|a JUSWA}a|dWOD JoAe poAgud UO ‘0002-6661 UP % ‘Z| © Juawanl}eseduoo 
% 9'6 Sioje yueUBIaNe ‘007-0007 92!0/8X9,| EP Ul) e| SISA QNUIWIP e SI[> ‘sapnjainbul sap 
aylosns jUaAgid JUBWA|OS! Ua S9jn||ad Sep 


[ 


L00z aiquiaydas ‘OOS NP synesodiod JEVINS9Y :291NOS uojednoo0 9|qnop P| ‘soguue Sos!IW3Ep $99 
L002 ludy 0002 Iudy 6661 ludy 


%0'°0 
Fem ‘QNUILUIP JUBWA|qeJaPISUOD e SOWLWOY 


+%ooF | Jnod sjuawassiqeje saj Suep sajn||ao 


| sap uoyednooo ajgnop e| ‘666} sindaq 


sawwoy : uol}ednd90 ajqnoq 
a ‘SQ|JANDIAIPU! SE|N||9d Sep SUep SNua}gp 


$9| 1960} ap jauUoNdeW09 ued 9] JNS audosdde snjd je auleynogs snjd 9| }sa |,nb awuIse uC 


sajn|jao Sap Uoednd90 ejqnoq 


sno} Jnod ay1uBip a] 39 yoedsa 9] ‘9}LUNDES BF 


-/7-ebed ad1Mag Np suo|jesi|esy |] UOIES 


‘uoyeindod e] ap ajeuoyeu je ajeuoihgi aouessiolo e| Jloneid € ayloeded aujou JeJOl|awWwYy 
‘p00Z-€00Z ue saune 4Z sind Z00z-100z ue sede|d 
\z saynofe yualesnap xna e yuenb enbjuejy,| ap uoibel e| Suep uoONAsUOD ap sjafoid se] ® 
‘€00Z-Z00Z Ua HOS ‘Ue UN,p B9OUEAAP 9}9 & INYO MEWIYO JUBWSONOSsel ap 
uojiaed ne seoe|d yiny ap eyluN 9uN,p UOOM}SUOD e7 “¥N0Z-E00Z US SeAINe 91 18 ZO0Z-1002 
ua seoejd Qz Jaynofe jualesAap saliield Sap uoibal e| Suep snAgud UO}INJ}SUOS 8p sjofold so] oe 
é sadeja soureydoid saj jUOS Sa]|anH 


‘)9 np ayioedeo ej sadeid gp ep gjuawBne juo saylun 

SaljaAnoU S80 ‘SaWWA} JNod UOJUOWPF,P JUSBWASS!|qe}9,| B J9 EAON juawassijqe}9,| e Senus}9ep 
sap uijianooe & 1Q0Z uInf sindap sajgid jUOS }8 S}INYSUOD 9}9 UO sayilun SajjaAnou 9q_e 
‘CUIEJUD,| ap UOIBAJ Be] SUEP SA}INASUOD 9}9 JUO LOHEY!GeY,P SE}JUN SaljaAnou eq ¢ 
Z \}dwos0e SNOU-SUOAR,NH 


‘SQWWA} JNOd UOJUOUPF,P JUAWASS!|qe}9,| }8 EAON JUBWASS!|qe}9,] OS ‘xneuolbes s}usWassl|qe}e 
xnap suep juawaboj ua  suloseq 


"9002 uin{ ue eleudxe J9 8GUUe = Ynpaanou xne alpuoda: ap ue juswapided 


ayjao aio0Heual 9}9 e ‘a/elep9} oulad oun yueabind 
sowie; sep sawweifosd ua suloseq Sse je yoeg BOIS gore anbqUeNy.| 
juawe6o} @| Ins ayod inb ‘psoooe Je9 “enbluuewg ap ja Sauleld Sep SUOIBel S| SUBP SUIUILUD) 
“aiqulojog P| 99Ne njouoo seoines ap ebueyoap 12/9029 uoNe|ndod e| ap uojejuaw6ne,1 
plooody uN,p NYA ua ‘jeloUIAOJd jUeWAssi|qe}9 
un suep se96o] yuos eleipa} gylligesuodse, auUaKOW J SJEWIUILW e}UNDgS 
snos sajuenbuljep s9| ‘anbyyloed np uolfe/ e| SU~Q = e_ sajuenbuljap se| Jeo; ap jnq 9| suep 
UTM snduoo juos sjuawassiiqe}e $89 0002 
ee a” 7»joyin{ ua sowwaj Sep UOSH B| JUSWA||SIOIJO 
Jaa}, ap siwued e Inb ad ‘QEG| SeguUe Sap NaljlW Ne S}INJJsUOD 9}9 JUO ‘squojyoojne senus}9p 
inod yuawaounossel ap uojiAed un ueUaidWOd ‘seWWA| nod xneuoibel sjuawessi|qeje buld 


exer 


Lory wees 
Le 


ae ee 


sajuenbuljap s9j snod sauleyuawajddns sedeid 


‘QAISUSJU! UOUBAAJUL,p a169}e)S e| Op G1ped 9| SUEP Sa]UEjS|X9 SUOHE||E}SU! SO| J84}POW 
18 uoUajUI JNa| e sede|d sap Jajnole yoAgid ja sajuenbullep Sep suloseq xne juawaaljnoed 
snid assalajul,s DOS 9] ‘equue ayjeg ‘SUIeEWNY ja aJleyNogs ‘/Ns SJgIUEW SUN,P ‘SuIOSeq SJN9| 
Xnalw jueJUOoUa sjuawWabo| sep sjueNbuljEp XNe JIWNO} 8p }S@e DOS NP suoebiqo sep 9eun,y 


Snuajep Sop yUOWSbo7] 


‘gquue suleyoodd e| ep synod ne seenquye 
juoJas Inb ajunoas ap $a}oo sep eouaulHad e| JaJOl|gwWe,p amawed JualesAap sjuawehueyo 
$89 ‘100Z sdwajuud ne aoejd ua SIW Ja S9SIAQ1 9}]9 JUO JUSWASSe|D EP SI]NO Se] “AIUNOS 
ap 9]09 audoid es e sed puodsaoo au Inb juswassi|qe}9 uN SUeP juawaoe|d uos Jed ainped} 
9S jnad a}IANOaI|OO eS ap No aljiwe} es ap ayoold J9}sel ap No sawwesboid SuleHsd SJAINS 
ap ‘sjuenbuljep sayjne s9| aud efgjoid aij}9,p uloseq sioved ye yuenbuljep un,nb ye} a] e 

"1002 [WAe Ud % ZE 
ap engl yeja,s abeyueounod a9 ‘ayNogs ap 909 ing] e juajeAinba gyNogs Ep NeeAlu UN,P 


epeued [PUUO!}I91IOD BIIAIBS -97- ‘abed 


can juawassijqeje un suep seo juale}9 


loanuarks “ogrpsmecdcorse sams} SjUeNbUIIEP SEP %S'06 ‘6661 


aR} dag no sep day UTES gop \uAe uy ‘ayunoas ap 9j00 aidoud 
Se eos ina} @ yuepuodsaioo juawassi|qe}9 
reg tie un suep sabo| aja e xXnesqwoU 

ap reanu re 0) SLETMUIEG snjd jueusjulew juos sjuenbuljep 
19 so] anbsind Jalwap ue) e yoddel 

ani ceete: Jed aaojawe sas uolenjis ey 


NO 7 JUENDUIED Np 9]LINDNS ap NESAIU 8] Buy BOURPUOOUND, , QUIEWOP 
90 UB 99S 9} sI]dwoo0e nd e.nb 89 191A 


“9}1A1]99]|09 e| JNod enbsu sues 
uoasuUlal BUN e JUCUBW OOS Np aibaje.js e| ap sjajuasse S}UBWE|9 SBP }UOS dulad ine] ap seunp 
B] ajno} juepuad audoidde ajunogs ep neanlu ne sjuenbuljep sap juaeoe|d 9] }8 JUBWasse|D 9] 


gudoidde auinoas ap neerlu ne sjuenbuljep sep juewebo7 


9]9 Je}INSOY 


‘sanboup ap sayjuenb sepue6 snjd ap uisies ap aunsalW Ud 9}9 & DOS 9] SQuUe S99 


‘(USAUIII[ JUBWASs!|qe}9,| ap UoHe|ndod e| ap uoyseb ap alfeyeus) 
gjeigoued uoeindod e| Jasa6 snod aibgyed}s 9|JaAnou 9uN,p lessa,| B 9SIW e7 ) 
“ sanBoup ap ayeJ} 8] 1]U0D Jey}N| JNod xnauqwou snjd sjyno seq (q 
‘ UOI}DAIIOD 
ap sjuebe xneaanou 000 | 8p sue sid ep spolied sun ins syonequi,) (e 
: JUBWASSI|Ge}@ US 9INOVS | JOJO!EWe,P SIWAad JUO Sa]UAINS SaJNSSW S97 
‘saiqiuodsip Jueua}UleW JUOS aje}UdWW 
gjues ap sawajqoid sap dene sasid xne juos inb sajjao unod juaWabo] ap SayluN Se||eAnouU 
ap a sejuenbuljep sa| juawa|qeueruod Jabo| inod sgoe|d ap aiqwou puelb snid un 
‘sonel6 ayundas ap S}USPIOUl,p 
SIWOU Np UONNUIWIP 8UN,P UOSIeJ US S]JUBWASS!|qe}9 Se] SUP SEJOI|WE }SE,S 9JUNOGS B'] 
‘gue jndau Ud 9\qlej snjd aweixneap 9] }s9 
( sjuenbuljap Qo} Jed z’¢) Suoiseng,p xne} 9] ‘ajeWIUIW ayLINDgS & S}UBWess||qe}9 SB] SUE 
‘so|diyjnw 
gyunoas ep Xneanlu e jo s|eEWIXeW syLNDES e S}USWASS!|qe}9 So] SUEP agjeuBbls jo eu 
uolseag aunone je auUaAOW ajiNdas e JUWAssl|qe}9 UN,P SPEAP JUOS OS SNUS}EP XNoq 


: auleyunogs 
apieb e| ep aulewop 9] suep jUsWapUa! UOS GOl|aWe e DOS d| ‘a|qwasus, SUeP “SgUUL Be) 


‘g]UNAS OP XNBSAIU S}UBJEJJIP SP S}JUBWASS!|qe}9 SEP dJ}US 
yedal $9] 99S 9] ‘sjuenbuljap sep undeyo ap snbsu ap nealu ne aldosdde 9]Q4JU09 UN J89J8X9,P 
uljy ‘oljqnd 9| unod sabuep un sed jusjuaseldel au jo apseb auuog snos s9de|d Jualos sjuenbuljgp 
$8] uoelgoJeoul una| yuUepued anb 90 e juspuslje,s SUa|PeUes SUdAO}ID Sd] “J|@UUO!}I9J09 
B.IN8S Np yepueW Np jedjUsO JUsW9|9 UN }se sjuenbuljap sep auleyunoes jo eins apieb ey 


suoijesijeal sap ndiedy 


sno} inod ay1uBIp a 38 Joedsad 9] “a}UNDas C7 


-c7- abeg ad1Mlag Np SuoHeS!|eay :|] UO9ES 


eee ee eS ____ 1 


‘sjuenbullap Sap aleloos uoasule! ap JepuewW Np uoNdExa,| JNod ja juswassi|qe}9 
ua suoelado Sou ap a0eOIJJa }8 BaUUOPJO ‘eins UO}se6 aun Jnod aaei6 aoeuawW aun jUsN}}SUOd 
sajjoulud suonesiuebio sap je Shueh sap souanyul| Jo S9}IANOB S97] “Sel|UlLWHO suonesiuebio,p 
1a sbueb ap sinayeloge|joo sep no seiqwawW sep jusleles ‘ajelgoleo uojeindod e| ap % J 
UoJIAUS JUeJUasaldal ‘s}JUeNbUI|ap COS | 8p SNiq ‘sednolb sed asEquiod Jnod aaljod e| ap soya 
sap ajinsau inb uojeyuewbne ‘jerapay |aeUUC}Oe00 aWAa}SAs 9] SUEP SEI|SUILULID suonesiuebio,p 
19 sbueb ap selquew ap aiqwou np uojeyawbne,| Jed ajjoyip snjd exodus aNpUal JS YOR} SOD 


‘Wesgoued Nall Ua 


| 8100}00 ‘8UO]| Np SuNOds! 
poo ae a san6oip ap UOHONpoLjUI,| 84}U09 ayn] e| INS SLO|a SOU Jexe,p 


« ‘Sains Juainawap sejneunwulos 


sou anb Jnod suepeueg sa ajqesuadsipul sa || ‘ssouepuadgp sung] sipnosel ap JUS}Ud} 
gene elelogeljoo jueweueano6 inb xno Japle,p uly “anboup e| ap SdUSWWOD 9] JUO} inb 
87 "aA 9p ayjenb e] ep  sauUosied sa JNOd jiyeJOn| SYOEW UN JUSLWO) SIUEWOSIXO} 
99 Juawi9/9 Un,p 1162,S || 81N29S_ apn syuapaoajue sep jueke aleispa} ayiiqesuodsa, 


ua juajues es sueAO}9 Se] 10 — snog syyenbuljap xnesqwiou $97 “ajues e| ap anb aunogs e| 
SOJIA}O9/]00 SOP 910 JON, SIOLf ; 


adj) ajsnf e JuOS SualpeueD Se] » 


ap neanlu ne jue} ‘jueWOdwI awa|qold uN }Sa SIUEWODIXO} eT 


a “SOIJISJOAID ISSNe 
1no} suloseg Sap UO INb ja JuBWapUEH JUBIaYJIP SIA BP SEPOW S9j 8 saulbo sa] JUOp s}uenbuljap 
sap e seajdepe auja@ Ouop jueAIOp juaWabo| ap aJa}eW Us DOS NP saiBayeus Se] ‘epeued 
np seasijeulbew snjd se suojeindod sep sauleyso ap ebewl,| e se 9|2J90/e9 uoneindod ey 


9}X9]U09 


‘sjuenbuljap $9 Ja6o| Inod s}uawessiqe}9 sep 


(xp'9p) SEE 9 — SasINN dL 3P 1991 eiquon ualjajue,| @ }9 UOONJSUOD e| e.nb isule sjuenbuljap 
$090 cLe 295 fig CES sep ouled e| ap uoledjsiuiwpe| e 8 9Qu}UOd 
pment ely le, ne ‘gouelliaAuns e| e ye} JUeAe SEOIAJAS Ap UOI}E}SAL 
$000 6r6 129 sanaald sasuadag | | © ye} yu IAJ p uol}e}Sad 
uondioseq 


"UIELUNY Ja BUle}NDS “INS 
‘g|qeuuosied ajqujuod uN sjuenbul|ap Sa] INS J8dJexXy 
jno9fqo 


« “Q/QISSOd SAIJOLJSO1 SUIOW B| 
J@ BUIEWINY J@ auleJLINDS ‘aJNS ‘ajqeuuOsles asa/UCW 


9un,p sjuenbuljep sap uoysab e| Ja Juewabo] 87 » 
juawabebue jedioud 


dqYvs) 


sesuadaq 


BpeUed JOUUON}DE109 8919S -yz-'abed 


sno} Jnod a}!uBip a] 39 yoadseu 9] ‘a}1IND9s e7 


-¢7- obed ad1Alag Np SUO!eS!|eaY *|] UOI}IES 


et UOIesiuwWapul,p SepUeWAP SEP |e}O] 


| | uolesiuwepul,p SepueWap Saljny 
anbibojoyaAsd no anbisKud 
4 | 
Looc SIeWLE | = 0002 666} 
npjajdwooy | siew yea] sJEW L¢ 37 


goipnfeid 


Jnod uolesiuwepulp sepuewed 


sojjanquone sayjep Sep 2]s!7 
(SJ2\]OP OP SUOI||ILW UA) JaN}USA jISSEq 


4002-0002 eguue,| nod 99S 
np januang jissed np |leJep 9] !O!0A “JOS9U] NP |eSUOD NP SEdi/jOauIp soubi| $9] sed ajndys ewwod 


jon}UdAe JISSed 


‘glUeS Op SEdIMJas Sep jUsWEJHe,p Ua|PeUeD BJU 8] ° 
{ saseuaped Sou yuos Ind 


‘sjuaoelpe ajues ap SoJ}UBO SUN9| 9 

xneuoibal xneyidoy bulo saj }uos uoHeoyIue|d | SUep a}dWOd US sud jUdJas Inb s}juawassi|qe}9 

Sa] ‘Z00Z-L00Z salexa| ap sunod ny ‘uolenjerg-oyne.p jainiHo} uN JIOABOUOD 49 
sked np sajjauuonesado sayiun s9j $9}no} ap UOHe}!p9s09e | JNod jeuuanbuinb uejd un Jasoqe|4 oe 
i, sadeja sauleydoid saj JUS Sajjano 


‘g]URS ap SBDIJAS SES Sap |quasua,| JNod UONe}|p9u90e,p snssedoud Np 
uoneoyiueld e| ajngap e 49s 4] ‘eeuue 99 ‘ajljenb ap sulos ap uojejsaud e| Jeunsse,p soedlWje 
snid aj uaAOW a] aWWOO andiad sa NOS NP eles ap Sulos ap SE}|UN Sap SU9}Xe UONE}Pg90e,] 


ayJUeS Op SODIAIOS Sap UOI}e}IPIIDIY 


‘sajgearjdde sajeloulaoid Ja SaljaUUOISsajosd 9JUeS Bp SLWJOU XNB gy/UUOJUOD 


nnn 


‘JeAed Bp Nall 


| }@ uoIJUaAgId e| UNS JOSAJ} NP |lasuOD 


sap seddojanep ap yng 9] Suep epeued gues ja |!eAeJ} NP SjUeploVe Sep SUOISSILWWOD SO| 
(HYG) epeueg saulewny seaunosse sap juswaddojansq dene |\Ge]9 99 e yeveuayed ue 

‘Jao $ej JNod uejd uN uo|NIExE 

@ AJOW JO JOJOGEI9,P J ‘SAJ!E]NEUNWWOD S|SUUO!}II09 SAJ}UBD Jo SeJle]NeEUNWWOS xneeing 
S9| Suep ajNoas ap Sawa|qoid $9] Janjeng,p }S9 JEPUBLW UOS ‘“PWJO) 9}9 e [BUOIJEU sWOD UA ° 
Zé |dwoo0e snou-SUOAe,NH 


epeues [9UUO!}9ElJ09 8913S -77- ‘abd 


‘og aBed s0A ¢ 


a 


L00z ulin! ‘99S np syjeu0dsoo sjeynsey :8ouNOS 


10/00 00/66 66/86 86/26 26/96 96/S6 S6/76 vb/E6 6/26 26/16 


jauuosiead a] Ins senesb }1eJ ap SA10A 

s@]uNoas ap ja JUWOUbIaSUa! Op BJaIJEW US SEIBOI}}o 
sapoujaw sep Jed sjuapIoU! sj9} ap UOHUSAQJA | & JUSWSAOE JoIj!EAed) }O juednooogid so anes6 
Juapioul no} anb awijsea OOS 9 ‘aqle} Hos xne} a0 anb uaig ‘ayooidde ayjeo ap gy9eoKJe,| op 
juaublows) (seguue SeJaiWap }INY-xIp Sep SunOS Ne unone) jauuosJad np SeiquewW ap SaJUNSW S9| 
ja (sagquue saJaluiep bulo sap sunoo ne uoljejuawbne sunone) jeuuosied np se/qwaw sap a/]U0S 
sanel6 yj AP SEIOA S9| aNb sja} SINajedipul Sq “SH9}Jo JUOS JN9| inb sawtweibod xne snue}gp 
sep uoljedioped e| ap ja snuajgp S9| }9 jauuosied 9] aue SUOHe|eal sep eyjenb e| ap puedap 
JQUUOO909 Nail Ud Sno} INod anlejal eJUNS ep JEuUl|9 O| anb aujuowep UO sepnj9 seq 


jauuosied np anbisAyd eyndes e7 


‘nad snos senbinwod esas uole|ynwojne,| ap ja aploins Np uolseb e] }8 uoUsAeId 
B] JUeUJaOUOD anbijljod ajjaAnou aur) JUEWASs!|qe}9 US Layo e49S Je aledaid 9j9 e sjuenbulj9gp so| 
Zayo aploins np uoUaAgd e| INS }@ Oploins ne UO}esI|Iq!sUas e| INS Jajaye UA “PZ ap eAa|a snjid 9| 
SIGWIOU 9] J8 Nau ap aJ9 & DOS NP ules ne saploins ap e|q!e} snid 9] aiquiou 9 ‘Z66} sindeq ‘6661 
-966|, Ua,nb SulOW ap jIny ja JelWap UE | anb suiow ap xnap }ios ‘seujsibeiue 9}9 JUO SaploIns jNON 


100Z uIn! ‘NOS Np syyesodsoo sjejinsey : 8unog 


40/00 00/66 66/86 86/26 26/96 96/S6 6/76 v6/E6 €6/26 


661-266} sindap aauue Jed saploins ap a1QWON 


Z \\dwo0s0e SnoUu-SUOAR,NO 


‘sg]e]UaU Salpe|eW ap Je uoIsseudap 
ap ‘ajeixue,p juayjnos inb sjuenbuljgp se Jeple & squedaid XnalwW JUOS s|INnb ayos Ua jUd} 
apioins np uoljuaAad e| @ }8 plains ne Jasi||q|sues S| inod snuajap xne }@ jauuosued Np selquiew 
XNE SHA}JO UOIJEUUO} Bp SINOD Sa] ‘BdIMES NP sajuioud sap aun,| ainewap sjuenbuljep $9] Zey4o 
sapioins sa ajqissod snjd 9] euinpe, Inod saoeoijja SUBAOW ap BYE E7 ‘ajeqo|6 ayooudde oun 
B sunodal 2] aJissa0gu Sena|9 Sulosaq e }9 aNbsu e sjuenbuljap s9] Zeyo apioins np uoueAgud e7 


sjuenbuljap $2] Zayd saploins 


a 


[leAed} Op Noiiw US 31}Q-Uslq 38 9}1IND9S 


sno} snod ayubip a] 39 yOadsau 9] ‘ayUNDes BF 


-|2- abe 


5 ee 


nusnad 
np j@ seuenop sap suuaipeued eoueby,] 
epeued np ajeAo aawepuag e] ° 


adIMaS Np suoljesijeay ‘|| UOIj9ES 


OE}UC,| AP aJeIoUIAod 9d1|0g EF 
epeuey gues 
piemo} uyor a}g!90S &7 


Esaseuaped sou jU0s Ind 


‘sajuenbuljap $9] ZaYO Sasnaljoajul Salpejew Sa] a1]UOD ayn) ap aiHgye.js aun Jev0ge|> 
‘gisiGojolwapide un Jayonequia ‘epeued gjues dane UOHeJOge||O9 UZ 

‘(awAuoue abejsidap 9] aulp-e-}S9,0) abejsidap ap sapoyjaul Saujne,p UOHEN|eAg,] 
‘sued sa| Jed aplesjua,p ja uoeonpa,p jeuoweu swwebold np uoyen|erd,] 

‘snua}]ap XNEsANOU Sap UO!Ud}UI,| & SBSNsoaju! 


-’saigissimpe quos A inb sjuenbuljap 
XNE JUSWOIIE/} 9} JUO,p oInsew ue jUeUd}UIeEW 
JUOS s]UsWASsI|qe}a $9] SNO| ‘eLeql| Us 9SIW 
Jngj JUeAe NO UOIeJBQIeOU! IN| JUeIND SuOpeUjeW 
eB] e& juowoyey ap awweboid ne Jedioied 
@ gpuewep yuo inb sajqissiwpe SeUCWODIXO} 
sjuenbuljap ep ‘Saljauuoldeoxe sadue}Suodo 
sep ua ‘JUuswWeyiel} 9] awWWOd jno} ‘eqiuodsip 
so uoleuwepuod Jnaj jueAe 9uopeUjoW 
eB] @ juaweyes) ap awweJbold un e jusledioled 


inb seueWOdIXo} sjuenbul|ap sep juswAyes 37 


“ouwelboud 


99 ap ajueJBaju! aled yuo} ‘snuajep sep 9syeq|| - 


Ua ASIW be} Saude ‘SayIA}Da|]0D Sap }9 |BUUO!}O909 
_jeuuosied np ‘sjuenbullgp sep 9yinogs e| ep je 
glues e| ap uoHoa}Oud | Jo UOOWOId e7 ‘a|e190I20 
uojeindod ej ap ulas ne suaboyewoy uoisnyIp 
e souaboujed sayjne.p je HIA Np uO!ssiwsued) e| 


aIINPSJ ap ‘AWW Ie} 9] Jed ‘je Soyoil}! sanBoup sep — 
_ JAWLWOSUOD Bp JaSSE0 eB JA}IOU! S98] ap jo SeoeIdo,p 

efesn jualesiey | inb- ‘sjuenbuljep Sd] ZOYo seqnyoad 
eh auinpel ap UOS | ewwessoid 0 9p syoalqo so] 


guopeyjow 
Be @ UaljaujUa,p jUdWA}Ie.} op auiiuesBo1d 


Salpejew xne Ja SIUeWODIXO} 2]  UOHJeSIIIqIsuas ap ewWeBold UN suANed Ud SOW Jo JeJOge|3 


 sadey9 soureysoid saj yuos sayjany 


‘ouqnd 


npual a9 e «xnesapay siaioua}lued sa] SUep asnainouaqnyjue a})n| e| uns Poddey» selweid 27 


‘sjuenbuljap sap sesdne anbijqnd 
ajues ap suoluavajul sejnep ja 
QuOpeUjaw e| e JUaWAyIes} ap awWeHoJd 
9| ‘senBuuas ap afueyos,p sewweboud 
Sa] JUeUIB0U0D SUOIsenb sep JaUIWeXE 
e elajsisuoo jee} 99 = ‘«sanbiyje 
}@ sanbipun{ suojsanb : epis/HiA 9 39 
senfosp ap uojoaful,|» 9nyjul epis/HiA 
gj Jns ualpeued anbipunf neesay 
np wodde: ne jeeps} juewawearnob 
np esuodg ee} ap  uojeredgid 
eB} e& XNeYoa}-xneloulAosd-xnesepa} 
sayiwoo build dace aloge|joo 90S 
9g] ‘epeued gjueS ap uoloaJIp e| SNOS 

‘aSO|NdJaqn} e| 8 
ayjedeu,| Jns xnesguah sjuawaublesual 
ap UOISNYIp P| judwwWwe}OU 
yonsid ~= awwesboud a9 ~~ ‘suoibal 
Sa] sa]no} suep sjngep e sajuenbuljep 
sg] 8 sjuenbuljap saj nod sued 
Sa| Jed aplejjua,p je uoeonpe,p jeuoleu 
owwesbolg np aJAneO ua asiw ey 
‘000 sdwajuud ne aijqnd aj9 e ajesgoued 
uoijeindod e| Zayo sasnaljoajul saipejew 
Sap aouel|iaAins ap Yodde Jawad 97 


epeued [9UU0N}IAI09 8919S 


-Qz- abed 


‘og afed b] @ JION ‘JISUa}U! UAANOS Ep SEyUN S9j INS s[le}9P OP Snid INO » 
76 abed e| JOA ‘anBospue aibaye.S e| ap JOedse }99 JUCLISOUOD ¢ 


_ “YOIMSUNIG-NEAANON Ne ‘Uo}UOW e HAYJo jsa 
- awWesBold 87 “SIUEWUODIXO} Bp J@ SWS!|O0D|2,P 
soule|qoid xnaes ep dene sasiid xne Juos 
_inb sjuenbuljep Sap uolUa}Ul| @ S|UEWOOIXO} 
eB] ep juawayie =p —_auleyneunwwoo 
awwelbod un giogejg e piemoyH uyor 
_ 9}9100S eB] ‘QOS Np aluewos!xo} us Byoseyood 
eB} ap UOISIAIQ e| DeAe UOlelOge\|OD Uy 


sala} eq ‘,uosud ue Jnolgs Jn9| juepued an6 


‘juajnooap ua Inb ajUes ap sewe|qod 
xne,nb isule aluewooxXo} ap seweqosd xne 
SUOI]N|OS SEP JaANO} ap Ue s|eUOIEUSIU! 
gljauuoNoeu0D ayneunwwod e| ap anb 
ISUIE XNELO}9} }9 XNEIOUIAOIA S|SUUO!}DS09 
saua}sks sep  sallejdwexe senbjjeld 
sap ‘nof e asi assed SUBS ‘UO!EOI}USPI,) 

‘anpuaj}e elas uolesi|iyn 
Ina} ya sewwoy JNod  sjuswessl|qe}? 
buio suep juawajuesgid juajsixe s9}lun 


OJP SUS AJAIA ap juayewod Inb sjuenbul|ep 
Sap UOIIISOdSIP e| € SASIW JUOS JISUA}U! USNOS Ep SE}|UN SEP ‘uoisseldes ap SaunsawW $9| 34]NO 


e 
{ I|dwioo0e snou-suoAe,No 


“QIURLUODIXO} B| & }8 AlUS!|OOI|e,| e SEI] SeWE|qaud so| 19196 19 J8|Q.}U09 


inod saoujeaou sapoujswW sep JeAno ap uye 


‘ UaWa}!eJ} 9] }9 UOUSAZd e| Jed senBolp ap epuewap e| ep UO!ONPs E'] 


Qyoayoo e| }@ s}lejow sep uoyonpel e] 


‘ sS|OUUO!}I91JOO S]UBWASS||Ge}9 S9] SUEP sjueadnjs ap aeujUa,| 9p 8/QJU0I 8] ® 
: sjueains sjoadse xnediouiid s9j Ns a4JU89U0I 8S inb aaiquinbe ayooudde 
QUN JSO SIUEWODIXO} E| }2 [00I|2,P SAISNge UOEWWWOSUOD B| U0 JE}}N| Inod 995 np aibeyeujs 27 


‘gnbijqnd ajues ap awajqoid un awWod Issne SIEW s|jaUIWWLUS g}IANOe aun 
QWWOd JUaWaNbIUN ANA aja Sed OUOP }OP BU SIUBWOIIXO} &) ‘anbijqnd ajues e| unod sepnyginbul 
senel6 ap aipuabua ‘sajqejoelul sanBoup ap sunajesiiin se] 2849 juawWaJaljnoed jno} ‘Sasnai}dajul 
saipejew ap apides uojebedoid e7 ‘sesnaljoajul Selpejel op UOISSIWWSUE} B| BSUOAR} INb anbsu 


07d 
‘866 ‘epeueg ajues ‘seuBoud jo JUaWAANOY : ee 
ee “SOWQW-Xxne SjueNbul|gp 
sop qudaiA Sanqeniul sala} ap Uo}egld 
B} JUeSIA UOeAOW e| ap aived suUOd Sul) 
“JauuoNde109 naliiw ne seidod sowwebod 
sop julod ne sw e 90S 9 ‘sjuenbul|ap 
XNE SJULS BP SUIOS SINAIJI9LW SO] JIWINO) Bp UY 
‘gnaja anbsu e seyAyoe seujne je saehaj}old 
wou saljanxas sayiajoe xne ‘afenoje} 
ne ‘sajqejalul senfoJp 9p UOdl}eWWOsuod 
3 Be 9al00sse HIA Np uolssiwsued) e| JluaAgud 
“ap SeoueAou SuOde} Sap JAANO.} e QUIWJE}9P 
—ysa epeued np euUONeI0D SdIMES 2] 
— epis np 38 HIA NP uojuaagid e7 
oe awebebue,7 


iney e JUaweLodwod uN }s@ s|UeWODIXO} e] 


‘9LaqI| US SIWWAd 
JUOS SII,NDSIO] SA}ANO9|JOD Sind] e Jo sSaiilwWey 
sina} e issne slew ‘sjuenbuljep sevjne xne 
19 jauuosuad ne juawe|nes uoU ‘IebueP enei6 un 
JUNOD JUOJ Sasnaljoajul SalpejewW ep Sjulaye JUS 
inb ajesapa} ayi|iqesuodsad snos sjuenbuljap seq 


“QIANOAI|OO B| SUP S1NOD JUO INb $aI|99 
e sajuajeninbe seuuou sep juajedse, ‘elpejew 
eB] ap uOIssiwsuej e| Jaulay e JUeSIA SEANenIul 
sa; anb awaw ap ‘sjiisodolgs sjuenbuljgp 
xne sino} sjuawa}!el} Sa] }8 SUIOS Se “Sple,| 
anb 99 & Ja||I9A ap sa Sasnaoajul seipejew 
sap jeuoeu awwelbolg np sjjoaigo sep un) 


sno} Jnod ayubip aj 39 yoedsad 9] ‘a}1NDes C7 


-6|- Abed Qd1Mag Np suoles!|eay :|| UO98S 


‘QUOPEUJOW e| & USI}a/}UB,p 
awweibold ne sjuedioned sej anb gusoueoulel auj9,p ajqudeosns snid %gz j!e}9 sjuedioiyed 
-uou ap adno6 9 ‘slow Z| ep epougd aun jueing ‘sjuedioned-uou se] anb juaj snjd xne} 
UN e SILUPea JUOS 39 aIqIej Snid UOISsIWPes Bp XNe} UN JUO SUOPeY}EW e| E UPH}9}U9,p swwebod 
ne juedioed sjuenbuljep seq °266| Ua s}]nqgep e suopeyjeW e| @ US!}9/}U9,p awwelbolg 84 '90S 
np sjuawassi|qe}e $aj sno} suep paid ins sasiw 9}9 }JUO — JUBWIYOUR|q ep juabe jo nea) suep 
g|qnjos jueyuqn| ‘seuleyuap senBip ‘swopuod xne sgo0e — s}lejaW Se] SuINDSl B JUESIA SOANENIU! 
seq °D ajedeu,| ap smuiA a] sed seoajul Snuajgp se] SNO} e aPa}jo a}9 Op V7 ayeday,| a3U00 
uolesiuNWwI| (866, AP UOISJeA) UONes|UNWWI| AP UaIPeUed APINd 9] UO|ES ‘sjuenbuljap s9| 
luued sasnaloajul salpejew sap uojysab e| 2 UOHONpSJ e| JURSIA Sjaloud ap SJ9S uN, JUSWSOUeUY 
3] jawed jueJuOW a9 *('2}8 ‘Sjula}Je Snuajep xne sulos ‘awAuoUe abeysidap) epis-HiA 9 Jns 
auualpeued alba}edjS e| ap auped 9] SUeP $000 009 ep Januue jaHpng UN Jenque NA js9,s DOS 2] 


‘sajqeyoalul senBoup 
ap sinajesijiin saj Zeyo % QZ enbsn{ aipulaye aujg-jned jueanod jo % Op 8 GZ aJUe EUli\se 
1s sjuenbuIJap se| ZaYyO D ayyeday,p xne} 27 “pE6) e WOddes sed % OO} AP said ap uoneyuawbne 
UN — GGG] Ue SiO} auaiwaud e| Jnod QQZz sa] JuleHe e epis aj Jed no HIA 4 Jed saoajul Sauejoap 
ajelapa} ayjiqesuodsed snos snuajep ap alqwou 97 ‘epeued gues IBAe yeuleusyed ap ajusajue 
gun ‘(jj aseyd) epis 9] uns ajeuoyeu albayeys e| ep auped 9] suep ‘NjQUOD e OOS | C66) UA 


‘UOHeSIUNWWI,p auWelBod np syoedyja, e aed us aiqenquyje }sa S[SUUO}}IS109 
s]uaWassi|qeje se] suep g ayjeday,| ap SNA 9] Jed UOIOaJU!,P JUeSSIOINEP XNE} 9| }9 owwesbod 
99 e aiqwou pues6 ua adioied juo sjuenbuljep seq “a|eJepa} ay|iqesuodsay snos sjuenbuljep s9| 
sno} nod 38 99§ np jauuossed 9] }No} snod ayinjesB Ja eAHeynoe; so swwWeJBold 99 e uonedioped 
e] ‘g ayjedey,) ayuoo uojesiunwwi,p joe awweibod un ‘6g6) sindap ‘apessod 99S 2] 


100Z auquiaydas ‘995 np syjesoduoo syeyjnsey :aounog 


‘uoqeindod e] ap ajquiasua,| suep uoNoajul,p abe}usoNod 
Sejuenbulgp S| Zay0 UO}se}U,p aBeqUsOINOG 


SNuajap 00S Z snuajap LZ $9]0ajUl SejUeNbuljap }@ SjueNbuljap ap eiqwiou 
% BL % ‘| ja ajesgoueo uoneindod ej suep uojoajulp abejuseinod 
99ed9H BPIS/HIA 


‘SUOINJOS SEP JOANO,} JNe} |! sjanbxne gues ap sewa|qod senesb ap 
gouaseald e| sanbipul unod juesijns ysa janjoe abejsidgp 9| ‘juepuadad ‘Neynde} \so g ayeday,| ap 
12.9 ayjedeu,| ep ‘HIA np abeysidap ap jsa} a] enb aoJed nuuod sed js9,U DOS Np sjuswessi|qe}9 
S9| SUep Sasnaloajul salpejew ap |9e1 aouajerqud ap xne} a7 “gAa|9 aNbsu e SgyIANOe Sep e yed 
juguuaid sii. nbsio| sasnayoajul saipejew sap Ja}0eJ}UOd ap sajqi}deosns snjd juos sjuenbuljap se] 


NDS & JUDUIO}JOAWIOD Jo SASNaljoajul Saipelel 


‘anbsu 
8 JuawaLOdwod un sed sesned saaipnieid ap Ja Sasnaljoajul Salpe/eW ap SWINWIUILU XNESAIN 


‘aubi| suaiwiasd ap s}ueusAejul xNe Enqujsip 
BJas Ind ‘4\/F $9] 18 IVS 9] INS UONEWOJUI,P JAISSOP UN JIOASDUOD AP }9 *SAUO}YOO}NE SEyIAI}99]|09 
sap sailed }8 epeued np jouUoHoeU0d adIeS np sajjeo sudwoo A ‘saue\dwexe sanbyeld 


BpeUued J9UU0!}9EI109 891M9S -Q|- abe 


sap auloviedal un Jnof e asjjewW Je J99/0 ap ‘4V3 SEP NO 4¥S Np juedNos sjuejUe Se} Jnod no 
SagJ90IeOUl SAUUOSIAd Sa] JNod siogud s}usWA}!e/} SEP }9 Se}gINUOD SUONUSAJ9}U! SEP Jasodoid ap 
uye epeueg ajues dane Jeeuaped Ud JaIIEALJ} DOS 9 ‘Seguue seuleuooid xnap sap sinoo ny 


‘sjuenbuljap S80 ap sulosaq xne aJpuoday ep suode} sep 
juesodoid ayooidde oun Jaddojangp ap OOS 9 inod jueyoduw! jsa |! ‘sulos sap ja sowwesboud 
sap juayisseo9u Inb xneloads suloseq Sap JUO je}e0} UOHeS!|OOI|e,| 8P S}aje Sep NO awopuAs np 

a ‘senbysouBeip-snos juawasre| juos slew ‘sanbiwou0s9 ae De pele oe] iri 
--o100$ ja xneloe: sednoi6 so sno} suep seniesqo te ae Juswieyoduios 9| 
- Juos Jy $01 18 4vS 27 ‘ewoupuAs 9] dene Juassieu essessol6 INS SUOISsNdIEdg1 SEP JUSWWEPIA 

p| juepuad joogje,p dnooneaq juewWosuod sale $9 e goedeoul ayeg sajsab 
- yUOp Seqaq SEP % Cp }9 OE aujUy “aNbUWY Ud JURAIA JUeJUs,p sina| ap awwJa} Huo] e ssouanbgsuoo 
-seouessieu GZ Jed uN UOAUS YOS “JYS 9| 9eAe eguUe — SO Ja  jaljasasneo suoljejad 
anbeyo juassieu s|uejUe 000 $ SuIOW ny ‘ejejUaWW sous!nyep sj alpuaidwoo ep eyloedeoul, 
| ap enuuod esned gjediouud e| Wee 4S 9] enb jeyoddel cyepn juos eyo} uOHes!|oore,| 
-UoHeID0SSY JeIpe/ UeIEUy ay} Jo Jewnor ay, ‘\66| UF ap sjeyja sep no SUOIpU ks 
- Saison a np juedynos sjuejue XNaiquou 9q 


SOS 


‘sguo}dwAs Sawa Soj Jed aysaylueW as ‘(473) 9|2}80} UO!ES||O09/e | 
ap sjayja sa ‘anes6 SUIOW SWO} Sup) ‘JuawaTOdwoo ap suoje}depeu! sep je edUeSsiolO 8p 
spJejal sap ‘ajejusW sous|oyep aun aipuaidwoo yuaAned Inb sajeylughuod seje}Uaw 49 sanbiskyd 
saljewoue,p ajquiesue ‘un Jed asiejoeled as (4yS) ejejeo} uoyesijooge,| ap ewospuAs 2] 


g]e}ed} UOIJeSI|OODIe,| ap Sjayja 32 aWOJpUAS 


‘SQuoqe|a JUOJaS s}eJNUCD sue|d Sap 
anb naald 39 |! ‘Z00Z-100Z aleoS equue,| ep sinoo Ny ‘gipuojosdde snjd epnjg aun jue}Isse09u 
sjuawa|a suleiso ayijuap! efgp 2 OOS 2] ‘gupuodeu A,p uodey e| uns ye adnou6 89 ap sanbyloeds 
sulosag s9| Ins sayoued as e OOS 9 essnod Juawauuoysenb a4 ‘ajesgoJeo uoleindod e| ap 
JUQWASSII|I9IA Np UOSanb e| aAgnos sue Cg EP snid ap sabe sjuenbullgp ap JueSsiOsO SJQWWOU 97 


sabe syuenbuljaq 


‘sguo}yooyne sjuenbuljap s9j Jnod sjauUol!ped) 
sinassuen6 ap sedies se JNs anbyjod aun,p uojerogel9,| Ins uoleyNSUCD e| SJAINSINOg 
‘squojyooyny Sep UOIUAyUL| e Suled saj Jed aple.jus,p Jo UOEONPE,p awwelbod un Jesoge|je 
‘SQUO]YOOINY $9] ZBY HI/\ | 2.}U09 Ayn] Ep aiBgye.js sun 
SIAN Ud ANS ap ‘AWA}Xa,| e SWCD aUAjUI,| e ‘syoeded e| JIqe}9,P Ue epn}e oun Jasileay 
é, sadeja sauleydod sa] JUOS Sa]|aNH 


‘squojyoojne uosiel| ap sjuabe sa] sno} nod 
gasiueblo 9}9 & UOIJEWUOJ ap ajeuoNeU souess AUN ‘snd aq “S[SUUOIE1O9 SeO\MJ9S sep ulas ne 
SAUO]YDOINY SO] ZY ePIS 2] J2 HI/\ 9] 8JUCS a}N| Op alBayeS e| ap GUANeO uA SSI e| 2 Ja\II9A Bp 
ue ayonequie e}9 e BUO}YOO}Ne INa}eUUOP1009 UN] ‘DOS MP jo\dwa,| e ajues e| ap sjauuoissajoud 
s9] 19 s@WAW-Xna ajjUa UOHeLogel|oo ep anbyyjod eun Ns yobueyoa,p ulye sauoj}yoo}ne 


sjauuonipes) sunassueanb ap adnoi6 un oene anboyeip un YeANo & OOS | ‘SguUe aad 
é |dwioo9e snou-SUuOAe,NH 


sno} Jnod ay1ubip a] 38 joadsad 9] ‘ayNSES e7 


-/|-06ed ad1Mag Np suoHes!|eay :|| UIs 


ae ee 


gz abed JOA z 


‘SQUO]YOOINY $9] ZOYO Eps 9] }9 HI/\ 9] a1]UOS 9}jn| ap aiHg}ed}s auN a1ANeo 
ua anew e abeBua Issne 1s9,s 99S 87 ‘slUeWOOIXo} ap aleew Ua jusWaJalinoled “auc}yoojne 
auibo,p efersoeo uolejndod es unod sjeuuolipey sunassiien6 sap sedies xne JNoded 8p 
ayijiqissod e| JaIpnya,p uye saucjyooyne sjue@bulp sap dane sjeeUaLed sap IIqe}9 Be DOS e| “SHEyO 
juawaljaniqey sjuawey!ey xne eHueyoel Bp SUOIN|OS SEP JUAJJO SBUOYDOINE S9}IAN}991|09 S| 
QWWOD ‘Epis 9] 19 HI/ 9] Jed sajaju! JUOS XNB a.]UA,P JUESSIOID SIQWOU UN }9 8[2}80} UONES!|OODIe | 
QP sjajja Sep Jo BWOJIPUAS Np ‘aIUeWODIXO} ap }9 SWs!|OOI|e,p “ajeqelp ap soUEpIOU! SHO} snjd aun 
juajuasaud s|| ‘Sial|noled suloseq sap JUO 49S 9] Jed abeyo ua sud seuojyoojne sjuenbuljap $27 


S9uo}Yydo}Ne s}ueNbuljaq 


‘Soule]NEUNWWOD 
19 sajelouiaosd suonesiuebio ja sowsiuebio se] dane sjeweuayed se] Jed0jUey 
“OUIUIW} 
geared uoleindod e| ap sulosaq xne yuepuodai ‘anbyo9|elp gje}UsWeLOdwWod aldesau} e| 38 
gjeloosoyocsd uoneylIqeyal | BWWOD ‘sediAes Jo SowWeJHold sep UOHeJOI|QWe,| SJAINSINOd 
‘QINJONS SIA OP NaijtwW 
Ua sajiun se] Suep juaWay!eJ} op awWweHold np ajapow Np aJANeo Us AS|W | OP IAINS 9] GUIe4  @ 
é, sadeja sauleyooid saj yuoS Sajjano 


‘SO}IUN $90 & SE}OaJe 9}9 JUO ‘ale]USW g}UeS 
Ua SUOUaAJa}UI }9 SeWe|qoud xne yUeNb uoeWJO} uN ndaJ yueAe ‘gsijeioads jauuosied nq e 

‘gle]UaW aJUeS e| ap SUIeEWOP 9] SUEP JUeJANED sauleyneunWWOD suoHes|uebs0 

19 sawsiueblo $a] 2aAe sjeueUaLed sap tjqe}9 Juawa|eBe yuo ‘aiHajess aya0 e Indde us ‘ja 
g|ejuaW ajues ap aialjew Ua SadIAJas Ja SewWesHoud sep julod ne sw jUo s}usWAassi|qe}9 S98] © 

‘2002 SUWO}NE | 191,P SOWOANO JUDAS SE}IUN SQ] }9 

saublsap s}uawassi|qe}e $9] Sno} SUep SEUIWS} JUCUAJUIEW }Se ajeJUaW gjUes ap sawWE|qold 
sap jueke SaWWA} $9] INOd suNjONJ}s AIA Op Nal|iW Us UOHe}!GeY,p S9}!UN Sap UOONJSUCD eB] # 
Z I\dwiosoe snou-suoAe, nH 


‘sjuawwa}!eu} xne 3a Sawwebod xne ‘jauuosued np sAlsuayu! 
uoUaAJajul,| @ eoUeLOdw! apues6 aun jUeps0IIe ‘INS AIA Ap Nal|lW UN JUOJUYO ajejUsW g]UeS 
ap sawa|qoid sep juejuasaid sajuenbuljap Sap UO!Ud}UI| e GUNJONYS OIA Op Nati Us UOHe}Gey,p 
Sa}IUN S97 ‘000Z Ua SdUaWWOD e alBa}eJ}s a}}80 Op SJANEO Ua ASI e] ‘SEWWA} S9j JNOd SAIsuUayU! 
uoUanajul,p aiBayesjS aun,p uondope| sououue e jessuab Inapojos 9| ‘666, elquiajdes uy 


sajuenbuljaq 


XNBIOUIAOIA $|SUUO!}9900 


SQ0IaS Sap sallejiues sauojne so] e Q|eUOIJEU BSUaJaQq e] Op aJa}sIUIW 9] e 
QJUS OP SBDIAJBS epeued np ajeAol auauepueg ee] e 
sep juawebep uaipeueo jiasu0d a] e epeuey ajuese 


Esaseuayed Sou JUosS IND 


BpeUed [9UUO!}IAdJ09 891M9S -g|- ‘a6ed 


‘JUS OP AISJEW UB UOEWJOJUI,P SewWaysAs Se] pueidWOd INb a9 ‘sjaUUO}9E109 

SadINas $8] SUBP 9]UeS e| ap SaiHojoUYde} SeljaAnou sap uoHed||dde,| Ja s[euUO}}de109 SedIes 
sep Inaua}xa| e }8 INaLeyul,| @ sjeueueyed sap uoHeJolgwe, ‘jeqoj6 jeuud}oe1100 awwebod 
gj suep ajues ap sedidlas sap uojesBelul| ‘gJues e| ap sjauUoissajoud sep juawauuooapad 
9] 18 Juawajnoal 9] ‘OOS ne ajues e| ap sjauuoissajoid ap sajsod sep uonejuawe|691 
p| ‘201M8S AP SEWUOU Op UOHEN|end,| }2 ede|d us asiwWi e| JUSYONO) SUONEPUBWWOIGI SBD ‘adiouud 
ua seajdecoe 9}9 JUO SUOJepUeLLUODAJ jnduU SAS Je (0OZ SIqwisdgp Ua gluasaud 9}9 e yodded 27 
{ \|dwio20e snou-suoAe,No 


‘sajqepioge 
s]Nod e Ja sajqisseooe ‘aunaliedns eyjenb ep gjues ap SediAJes Sap JaiNsse B JUASIA UBEXS joo 
ap SUONEPUEWLUODE! S87] “a}a{dwOd jn} enbiBeye,js uejd un,p uoljerogela,| ap seseq se| juejel ja 
xnalua s9| JUeUJeO IpuojoJdde uewexe uN ‘sjuenbul|9p xne sjeyUaw }2 anbisAyd ajues ap S8dIMaS 
SAD JlJJO JNod sajqluodsip sedJNossel Sd] INS Se]Uess|OD Je SANUl}UOS suoissaid xne asuodad uF 


9]URS ap S8DIMES 
S]ejUudUI Jo ONbISAYd oJUeS Sp SUIOS Op o19IVeUI Ud 91b9}e1}S 


‘gyjgnd np anb Isule jauuo9eu09 awa}sAs np jauuosiad np ja sjuenbuljgp Sap ajUNIES J 9JUBS 
9]9 3e3/NSOY 
—_————— NNT 
‘gesaose9 uolejndod 
B| OP S}ISJAAIP 9] Ja}edSaJ Bp 9JUO|OA es Op saub|ows} snod 99S 9| aupuaud ned anb suakow sep 
un| }s9 1989 ‘suoibija) Sauleye0 ap seydape sep seule}UauUl|e suolduoseid xne,nb Isure sanbiuyje 
sadnoi6 sep sualnomed suloseq xne aJpuodgs ap jueyodw! juawajebe aeplsu0d JOS 9] 


‘glwouojne sna| Jaddojangp e enqujuod Inb a0 ‘Slauuossad Sulosaq sina] ap juadn990,s 
1a sedai seidoid sune| juasedeud sjuenbuljep se] ‘s}lopue Sule VY ‘siiuods sjuawadinbe 
sep anb Isule avepueng ap sedlAjes sep ‘soidoid suoyeljeysul Sap uolisodsip ina] e jew je 
SjuNu S}UsWUI|e Sep s}UeNbUI|Ep xNe }IWNO} || “BIA Bp SEpN}Iqey SOUIeS ep uoOWOd e| He} OOS 97 


‘uoleonpa,p Ja uoJUaneud ep sawlweiBoud sap paid uns 
aujjawi Jnod anb isure abeysidep ap ewajs(s un,p UOHesHeWJOJUl| Ep ENA US sulosaq sa] JasAjeue 
inod ‘5 ayyedeu,p J9 HIA Ne UOHOAJUI,P SQUe|DEP Sed Sap JUSWE}!E} 9| Jnod sJe\jop ap SUOI||IlW g ap 
auiejuawajddns juawaoueul} uN nday juawajebe @ adlNas a7 ‘“sjuenbuljgp se| lWued sasnei}oejul 
saipejew sep uoyseb e| }@ UOONPE e| JURSIA sjaloid ap eu9s aun,p JueweoueUY 9] JauUad 
JUBJUOW 95 ‘ePIS/HI/ 2| Ins auUaIpeued alHa}eJ)S e| Bp UAl}NOS 9| Jnod $900 009 ep juejuOW uN e 
g0ei6 yUaainsunod as sasnaljoajul SelpejeW Sap uojebedoid e| JaAesua Jnod sLoys sey ‘yysneyxe 
uonoe,p uejd un euoge|a e DOS a ‘g]Ues ap Sad|Aes Ses ep UOHEJOISWE,| aiainsinod ap uye 
‘QQUUL SJBIUJOP E| BP SINCD NY ‘S}IAIAI|O9 B| SUeP Ha}JO }sO inb injao e ajeHe ayjenb ap juswa}!e,} 
Un JIOAe081 QUOP JUaAIOp abyeyo e| SUOAe SNOU JUOP sguuosied so] ‘ajejuew ja anbishyd 
glues e| ap sued saj INS suloseq SeWgW Se J!OAe,P JU@NUNUOS sjueNbuljap Sea] ‘9}IAI}99||09 
eB] SUeP INOJel INE] Y ‘aYWNDgS 9jNo} Us sjuenbuljap Sep ajeloOs UOIPESUlg! e| BSIA DOS 97 


suolesijeos sap ndiedy 


sno} Jnod 9e}1ubip a 39 yoedsad 9] ‘ayINDaS e7 


-¢|-o6ed Q01Mag Np suoles!|eay :|] UO9ag 


5 


Q abed e] 2 JOA | 


‘sabe sjuenbuljap $9j }9 Sauo}Yyoo}ne s}uenbuljgp s9| 
‘sajuenbuljap $e] BUJQ0UOD INb 80 US jUsWAaJel|Noed snjd ‘ajesgoe9 uone|ndod e| ap sjuawbes 
ap xneioeds suloseq xne allejses Jnod sagsiijn aj9 JUeAlOp salainoied sapoyjew seq 


‘olqnd np ja seXojdwa sap ‘s}juenbuljap 
sap ajunoas e| e Jo ajues e| e evenqujuod Inb JuswWo}el} Op sjgpow UN,P je QOeIIIJ9 SWS} 
Guo} @ uoNoIpieju! aun,p sediouud sa aiains e ‘enboupjue aifgyeys es ap sielq 2| Jed ‘a6ebua 
1Sa,$ DDS a| ‘sasnaljoajul Salpejew Sad }@ SIUELUOIIXO} e| aJJUS S}!0}9 SUAl] SBP NUD} a}dwo4 
‘}) ayyeday,| J9 PIS/HIA 2| anb sajja} sasnayoaju! saipejew ap SdUEp!ou! SHO} Ine] B jUaNgl}UOS 
snuajep sap anbsii e ja xnaJebuep sjuawaLodwod sa] ja SjUsWAssi|qe}g Sep SOjd Nelj|lU 9] 


666] 2/G0}00 ‘aUgU| Np ssNodsiq ‘gle!00s 

« guualpeued uoyeindod  uoiasuias ap ajeqoj6 aibayesjs ounp auped 9] suep 

eB] ap UOKNjOAg ajUe}su0d Ue  sgwalqold sao e Janbeye's ap d}ISSeo9U e| NO,P ‘JEUILWUS 

Sujosag Xne suo/Njos ep aY49/94921 B/ — yuayayodwiod np ajoAd 9] Suep JUeLOdWwI 9/Q/ UN JUENo! 
suep sasieuaped Sas dene Juesoge||Oo 

lis weuuteiod eiles ep eters = TOL S9|qnol} $9] }9 ,(4W3/4VS) 2a]e}e0} uoHes!joo9|e,| 

a| Jeloljawe,p senuyuoo ep uojuajuy  °P Sleye sel 39 QwWopUAS 9] ‘AIUEWOIIXO} e7 
aula, | @& juawawaAnob 97» 

, 9 ‘QIN OP BPOW UN_p Je}|NSeJ 9je]}UaW 

ja anbiskyd ejues ap senbiuquyo sewejqoid sejdijjinw 

ap angie xne} uN ayoyje inb 9j9I00s e| ep juawbas UN,p ans! }se ajeigle9 uoljejndod e| anb 

le} NP uosiel ua ‘Sulosaq seo e aupuodal e adINas Np 9}!9eded e| INS JUENU! S}UsWE|9 SINAISN|q 


‘suenbuljap xne ajejuew ja anbisAyd gjues 9p Sulos sap JLjJO,p ayiiqesuodsal e| © OOS 3] 


9}X9]U09 


‘JUaWASsl|qe}a Ud 
(xe"LelezZ p  SesNN dL 3p [991 BIquoN SODINIAS SAP }8 SJUBWA}BA Sap ‘AIN}WNOU e| ap ‘aje}USW 


£86 crs bers sidliistablcas: ja anbiskyd ajues ap sulos sap sjuenbuljap xne JUNO 
962°SES 09S SUONIESOINE SAP [PIO | 


oo0’Ess 2Srs sanaaid sasuadaq 


uolndiwoseq 


auiajsAs np jauuosiad 9] Ja sjuenbuljep 
say unod anbiuaiBAy Ja ules JUBWAUUOIIAUS Uf) » 
sasusdaq yuawabebua jediouid 


ADYVHD NJ Asldd 


‘senbipun{ suoijduosaid 
SQ] Sa]no} e JUaWAWOJUOD ‘ajeJUaW ja enbiskyd gues 
ap alaljew ua sjuenbuljap sep suloseq xne aspuodey 
499/40 
JIN « ‘ognd pues6 9 Jnod anb Isule J@UUO!}I809 


epeUues J2UU0I}IE1I09 BD1M9S -p|- ebed 


‘aqiajoe,p snajoas wed sesHoid sou ap }8 
sue|d SOU ap ‘Sa}IA}OB SOU 9p agiII2}9P uolduosep aun ‘juaains inb sabed saj Suep ‘Ze49AN04} SNO/\ 


‘INDS7 eI Suep Saquoap enb sajja} ‘suolebi|qo sou 4\dwad ap ayloedeo 
anou Jeloljawe & ayoseyo ynoyNs suoAe snou ajjanbe| ap sunoo Ne sguUue Sun IN} 99 ‘Ingep ne 
Jip SUOAE,| ShOU BWWOD ‘JUsWEPUe Bp jerque6 yoddes ejou ap jouloons seu} guNsEd UN k| S98, 


‘S}JUBIOYIP 
sked aziojenb e anbiuyse} apie aun,nb Isule uole}/nsuod ep SEd!MJas Sap BJIUINO} Je ‘QUOJAUOOI 
ap sjuloluco sewwelBoud sap ja sjuswaublesuel 8p UONEdJUNWWOS B| SP ‘S}QUUO!}OAJON SODIMS 
sap saulewop s9| suep sjeleuaped sas eipua}UleW QOS >| ‘veuoleuayul ue|d 9| INS ‘UU 


‘JaJoljawe SNOU SUOAEP SNou jenbe| suep suleEWOP UN ‘o\dwa,p aiajew ua gInb9,p al6e}e,}s 
aun issne e1puaidwoo guoge|9 ue|d 9] ‘SIND Ud }S8 UO!NEWJO} E| OP 12 JUsWE}NOa! Np uoeoylueld 
ap inafew eo1dJexe uf ‘seguue sauleuooid ydas e bulo sap Snood ne 9}leJje1 JNS| juoIpUaId OOS 
np sunauadns saseuuoseb sep % OL anbsind ‘aijle} ep Yep eujne UN JeAe|al  BJaple SUBD EQ 


‘QWEJUO UA ‘IJEMUOD e UONseb US UOEUUOY Bp a4jUsd NESANOY un WeAno suOAe 
Snou ja |aUUOSJEd aJJOU ap SeIqWaW SEP UOHUA}UI,| B UONEUO ap sewwesboid xneaanou ap 
aquoge|a jJuawajebe SUOAR SNON ‘UONEOILOA Op gyioedeo e| e Sag}oalje SBduNOSsal $9] 9|GNOP SUOAE 
SNON ‘eoue|iaAns ep spoddes sep JUsWAassi|qe}9,P }9 UONEdIUaA ap SedediI\ja snjd SepoyjgU) 
sap nduod suone snou ‘sa|jauuoiesgdo sanbiijod xne yiwisojuod epue6 snjd aun JesHoAe} ep UY 


‘QOBIIO 
snid isule yueuarap ‘sjuswauBlasuel sep UOeS|UNLULWOS ainayiaw aun e gbebue \sa,S DOS 
9| ‘salleusped SOU DBAB SA}UB]US SOP }9 gonsni e| ap uoeUUojul,| ep UOesBeyUl,| BP 9|}99 SULUOS 
sanneniul sap e 92/6 ‘snid aq “SWJOJSUE) Jo SgJOI|PWE aj@ JUO SanbyewJojul Xneesel SON 
‘uoneredaud ua yuos Saujne,p }@ seyloeded sap jUswWe||aAnoue! ap sanieljiul sep goue| 2 DOS e] 


JIVYANIS NOILSSD 


‘Sasud aJ}9 JUSAIOP 
sainsaw sap ‘assney e| 10S anbjenb 90 jo InajeyseAgp Jojo UN eB OWId }No} anb suossleuuo0ded 
snou ‘(ayaql| ua si sjuenbuljep O00} Ns GZ) elqie} JueWwaAye|al einewap SUONOEjU! 
sajja} ap uopodod e| anb siojy “uoueye e}OU gyuaw inb uosenb dun jse g}IAHI9||09 B| 
suep aoue||IaAINS snos sjueNbul|gp S9| Jed sasiwwod suoloedjul Sep ayines6 e| ap uoHe}uewBne | 


‘aua|qod unone 
sues aulad une] ap ul} e| e juguualAJed UOl}I|PUOD SNos Sz19q]| sjuenbuljap Sep si}IOW e| ap snd anb 
18 % G Op Snulwip e auiad Jn9| ap ul} e| JUeAINS seauue bulo sap sunod ne OOS np JUSWASsI|qe}9 


sno} Jnod ayubip aj 38 joedsad 9] ‘a}NDES eB] 


-c|--abed adlMag Np suonesijeay ‘|| Uo9ag 


i EE eee 


un suep siwpeel sjuenbuljep ap asqwou 9| anb anbyewal juswajebe suoAe snON ‘adUd|OIA 
AB SUONIEJUI,P Sa|qednoo snuuodal JUOS sjUeNbuI|ap Sep %Q'E] ‘PLaq!| US Bs|WaJ JN9| JUBAINS 
inb saguue xnap s9| suep anb suoAes SNON “AAN|sNeYXe snjd adlplogd | Bp aJNsewW oun JIUa}qGo 
e JURSIA anneniul aun ‘xneloulAoJd sanBojowoy sou dane uUOHeIOGe||OO Us ‘goUe| SUOAB SNON 


‘spualayjip Sap Juawa|Hai ap ja UONeIPaW ap SayIANOe Sap je eoU}esedas aoysn/ ap sajojid sjafoud 
SOP ‘SQUOJYOOINE Sd}IA}DAIIOO So] DOAB BdUR||IOAINS BP SPlOIIe $d] ‘AWD JNO} Ep aiq|| JeunawWEp 
eB ‘suaol0 QOS UOuIAUS,p aple| dace ‘9Aa|9 anbsu e sjuenbullep OZ ap seid eAndde juasald 
e.nbsn[ yuo inb (op) uanos ap s9jose0 sel juaINBy Sanyeniul seo Wed “AAIpiogl e| 8p UOUSAgUd 
e} @ Jadioned ap SayIA}09||09 $9] SOUIEAUOD e JURSIA SaAI}eNlul Sa]UsIa}IP paid JNs siwW SuOAe 
snou ‘alaqi| ua siw sjuenbuljep sa] Japle.p uy\y ‘sewwesboud ep aiquiou pues6 snjd un e s9o0e 
JUBUDJUIEW JUO A}!A99}]09 e| SUeP OUe||IaAINS SNos JUOs Inb xnad Je Sedons dane saWWeJBod sep 
aIAINS @ XNaiqwou snjd 99 JUO sjueNbul|ep seq ‘juaWey}!es] ep SewWeHod sap sulewWOp 9] suep 
jUeJANedO BawWOoUe! epuelH ep sjuepuadepu! sHedxa sap Jed sayipeiooe 9}9 yuo SawWeBold ap 
abeyuereq ‘uoyejdepea ap je Juswayies) ap sawwebosd sap uoyndexa,| Jnod a|qiuodsip sdwia} ap 
snid jueuajulew assie| snsseooid sou ap uoedyi|dwis e7 “quoljawie }s9,s uoWeredaid ap |leAed) aE 


‘ajqissod anbsu 
AP SUIOW | DAAC 99 Ja ‘SA}IAIOA!|OI SNe] SUP JaJgSUIgJ as e JaJeded sa] ap JepUeW 9] BUCS JUO 
snou suaipeued $9| }8@ aL/aqi| Ua slW Jno! uN ‘JUaWAljanjuane ‘JUCJas sjueNbuI|ap sep ayOfew e7 


SALIAILOAT109 $37 wNOd 
ANOSIY SNVS LS NNLYOddO SdWAL NA ‘SLNVNONITSG S30 ATVIOOS NOILYASNIFY 


“guo}yooyne ayyenyuids 
B] INS saseq SUOU@AJE]UI SAP }@ JUSWALUOJIAUA UN JUassiUNo} Inb JueWeoINOssal ap SuO||IAed 
OP AIQWIOU 9] au}]0100e,p ANA US SAUO}YOO}NE Sd}IA}D9||OO Se] Dae sjeeUsHed ap jUaWAss||qe}9 
ja sajuenbuljep se} snod saoejd ap aiquou np uojejuawbne ‘sajn|jao sap uoedno00 ajqnop e| 
ap uoonpal : sjuenbuljep sap juswabieqey,| ep ajideyo ne saguodde 9}9 JU suo}eJoljgwe seq 


‘sjuenbuljap saujne,p Jns sjuenbuljap ap }!e} 8p Salon ap auqwou np uojejuswbne | 
e alpuodas juepuedeo suorep sno ‘senfoup sep uojoajap ap saibojouyos} ap ja anboup 
ap Sinajoajap-suaiyo ap uoHesijyn| enb isule sesped uoyoeu0d ap sjuabe sou ap gsyoedyYJa,| 
e ‘ainsaw ebie) aun suep ‘sajqenquyyje jUOS sjeyjnsei seD ‘sAe|9 NesAlu uN e Sanuajulew JUOS 
as sanfoup ap saisies sej anb yuepuad ‘seunaajue seguue sap Injad e jusWaAIeredWod 2|qe}s 
JUdWAANe|al einawap se seAel6 sjuapioul.p siqwou aj ‘s}UaWassi|qe}a se] sueq ‘ajeudoud e| 
aujUOD yI]ap UN JNod ¢| JUOP ‘UONOeJU! BUN,P Sasndde 9}9 JUO P| ‘aIqwou a9 ap ja ‘sainjdeda! 9}9 
JUO dJewWiuIwW sjuNdas e JUWASsI|qe}a UN,P SapeAS G/ Sep azO}enb-ajUeXIOS “s|EWIUILW 9}ND9S 
eB sjuawassijqeja sap jueAe.nb sulow ja auUaAOW ajNdes e sjuawWassi|qe}9 Sep Xnap ‘ajewIxewW 
ajunoas e S]JuaWAssi|ge}a Sap UOISeAY OUNONe : JINPel a}9 & SUOISEAS,P GIGWOU 97] ‘AJle} e 9}SaL 
dnooneag siew ‘pea je0 e sed0ns Ulead UN NuUa}go SUOAe SNON ‘senHoJp sep dye} Ne JUeJAI| BS 
ja sbueb sap e jueuayedde ‘sajejon JUOS SIQUIOU UO JUOP ‘SalOIJI|P Sn|d Ua snjd ap snuajgp sep 
daNe JASOdWOD NP SUOAR SNON ‘sauleSS809U 9{Q4JUCD ap XNe~aAlU So] SEdJeXxe JUsWA|ebe jUOS NO 
slew ‘sawajqoid sung| Jabal inod syoya sap aie} e sabesinooUe Saad JUOS S|! NO JUBLWSUUOJIAUS 
UN SUBP aINS SIBIUEW Aap SaddJeOUI JUBIOS SNUa}ep sa] anb 9d e jUuspuUaje.s SUdIPeUeD Sd] 


dqgv9d 


BpeUed J9UU0!}9A1I09 89!M9S -Z|- abed 


‘10] e| ap sesnaunobu snjd se] seousbixe xne suleysies 
ap ule |leAey ne gyNoes je glues 9p awweboid asjoU sjapowias SUOAe snoU ‘JUsWE|eul4 


‘QNUIWIP B SNUd}EP S9| ZBYD SEP!OINS ap S1qUOU 9| anbsind 
gjejuau ajues ep auayjew ua yiny gyod juawajeba JUO SUOJe SON “Seuo}Yyoo}ne sjuenbuljep 
sap saidne seuojyoojne sunassiien6 ap QoUasald B| JASUOAR} }9 9/2}e0} UOHeS!|OOI|e,| Bp S}oyo Sep 
J2 awopuAS np jUeynos sjuenbullgp sep je sabe snjd sjuenbuljep sep sewe|qoid xne suolnjos 
sap JaAno.} Jnod suejd sap esoqe|g SuOAe snou ‘Snid oq “alURLWODIXO} ap sewe|qold sa] J9}1J} 
ap ja sjueyednjs ua yuawauUOlsiAoldde,| @ Ulad) UN BA}OW BP ANA US SHOYS SOU 9|@AnoUal SUOAE 
snou ‘san6olp ap ayioij|! aBesn, ja sesnayoajul salpe|eW Se] 84jU9 s}10J}9 SUSI] SEP NUS} a}dwo9 


‘epeued 
gues dene sjeyeuayed sap |\ge}9 juswejebg suone snou ‘(4Va/4VS) ae}, uoestoogje| ap 
sjoyja Sap Ja awopuAS Np ja Sesnayoajul Selpejew ap ‘ayed9y,| op uojebedoud e| 84,09 Je}N| ap 
uyy ‘sjuepuadepul sjeuuolssajoid sep Jed sediMJes SOU ap UOHe}IPg10Ie | E gjueyodwi eoejd aun 
We} nb aJues ap SedIAas Sap UONe\UALOg! ap Sua} Huo] e ue|d UN g1oge|a SUOAE SNON “"INQ}OaS 
30 suep ajuaiedde sau} s9 sluaAe,| Jnod sueld jo saiBeye)s $aj 9 SUE|Iq SO] INS UO}}EUEOUOD SA}ON 


SINVNONITAG S30 SDYVHO Na ASIdd 


‘QUO ap UOHejadiad sues IA Bp a|A}s UN JOSHOAR} B JURSIA aple 
gun ja Jenbape 910J}U0d UN,P UOHed!|dde | SIO} e| @ aJIP--]S9,9 ‘gjeJapa} UONoIpUN{ snos sjuenbul|gp 
sap uoljseb ej e 90e} agouRleq ayooudde aun atwedu0d Inb 89 ua sualpeUed Sep SajUs}e 
xne alpuode: ap uye sjqeje e sjeweuayed xneeanou ep ja julod ne ayjow e uolesiiqesuodsel 
ap sawsiuedsw sep ‘Jaogwe ke saibojouuoe} sep ‘aoejdwal e 9be snid eupeo jauuosied 
np : uojsa6 ap senbyewsiqoid sap e@ Se}U0ljUOS juawajebe suo snoy ‘sbueb s9j ja asiuebio 
WO a] 9aAe Sual| sep jueAe sjuenbuljap ep gouaseld e| ‘Sasnajoajul saipejew soj Ins yoedui 
uos }@ 9jeseoseo uolejndod e| jwued ajueWOd!Xo} e| Op goua|enaid e| ‘ajeisqued uole|ndod e| 
ap JUBWASs||9lA 9] ‘aje19QVe9 UOHeindod e| ap ules Ne SeUo}YoO}NY sap ajuejsisied uojejuaseides 
-Ins e| ;elooua sjuesseud snjd juale|quies snou 
sil slew ‘xneaanou sed jualejg,u aguue a}99 Ja|6au 
e suoiAe snou anb sjuepodwi snjd sa] sawa|qoud $97 


<< S 
lw ¢'} 8p Inejen aun 
‘Susi 00099 8P Nid 


ge ‘gauue aJalWap e| JUEINP Sed 9] 9}9 e [AL ‘Jasod as 
oe ep aneroudoud ap slewel uenbuew ou Inb Syap XNEBANOU S| JOA9|OI 
“ jsa epeueD Np jeuUoNoallo oles 8] —9P 19 “SEISEPOW JUAANOS “SUOHEIO'|OWE SEP Jayodde,p 
7 fsnonzoines 8]. Jugouued soueibiA e| j@ SsoUe}SUOD e| janb9| 
suep auleWOPp UN jO}N\d }s9,d ‘S}el|pSwLU! sjuawabueyo 
xne lu sagqad sapues6 xne eoidoid sulewop un jUsWe|eWOU Sed JUOS BU S|SUUO!}IEOD S8d!AJBS 
$9] ‘uleWap ap SUOHePUd} sa| Jasod Jnod ja Iny,puno{ne,p syap xne aoe) aulej ap Ue goe|d ua aja 
juanlop saudoidde sued sap ja saibgjeujs Seq “JUBA & saauue Sa] SUP 9jeJ90Je9 uonjejndod ej ap 
ajqeqoid je janjoe jyoud np a}dwos jueus} Ue saiig}eyjs Sou JanjeAged Jnod a}01d suoAe ud SNoU 
}8 9INUIJUOD e| ap aubis a] SNOS agNOJEp }s9,S yodde 9| sed agsin apouied e| ‘a|quiasus,| sueq 


Jijno9exe a11eEWIWOS 


sno} Jnod a}1ubip aj 38 yoodsau aj ‘ayNDES e7 


-||-96eg 991MaS Np SUOHeSI|eaY *|] UOHDAS 


“‘9qIA}Oe,p SuNajoss $80 Ep UNIeYO SUP SOIMAS 
np suoyjesijea Sa] ajuaseud yuswapual 9| ins yoddey np || uoHOas e7 “sjuswebebue xnediouud 


ayyenb xne juspuodseli0d 3IVYSNA9 NOILSAO & 38 FTVIOOS NOILYSSNIFY FI ‘dayv9 
2} ‘JOYWHO NJ 3SIYd &l — 99S NP ayiayoe,p sinaoes aujenb $97 “(YYdd) uolesi|iqesuodsal 
ap ja uoddes ap ‘uoeoylueld ap aped 9] Ins epud} jse sjuswebebus xnedioud sap neajqe} 37 


"UOISSILU E| BP Ja JepUeW 
np uoyjesiess e] jUasuOAey inb sjeweuaped 
‘sjuenbuljap 
sap ajeloos uowasuiss e| }9 apueh e| ‘ebseyo fe) 20) FO) 

ua asud e| Jnod syayjo uajnos ep sadias | | ayesgu9b uol}say ‘fp 
‘SJalnoned Sulosaq sung] e jUepuodEd 
sowwesboid sap juadjo inb sjuewessi|qe}9 
sep suep seauojyoojne sjuenbuljep sep 
}2 sajuenbuljap sep ‘s}juenbuljep sap jueweb0o7 
‘uoluajap ap ajeloeds 9yiun,| suep no ynuaAgud 
juawgjosi ua sjuenbuljap s9j Jed sessed epoued 
“9}ANO9||0 B] SUeP S}UBPIOU,P eiquioU 
9] wnuiulwW ne juasinpas (q ‘uoedOAeJ sues 
UOIIPUODD SNOS sYEq!| UB SSIW INd| JUSUILUJS} 
nb. sjuenbuljap ep aiqwou 9 juasiwido 
(e :inb ajeloos uolmesulgas ap sainsay\ 


9a1J09 aygoidde au 


‘ajqissod 
apides snjd e| UONIPUOD SNos eLJaq!| US BsiwW JN9| 
ap and ua sauedaid sjuenbuljap ap ssquiou 9| 
juasiwido inb seo sap uojesedgud ap snssed0lq 


‘S]UBWASSI|Ge}9 S98] SUP S}UAPIOU!,P BJQUWOU 9| 
wnuwiulw ne juasinpa inb ayuNnoes ap seinsey\ 
‘aludosdde 

gjunoes ap neaaiu ne sjuenbuljap sap juewebo7 
‘sajqeoidde sayelouinoid ja Sa|jauuolssejold 
gues ap sawiou xne = sjIWJOJU0D 
‘anbsu 

@ Juawayodwoo un Jed sasneo seoipniaid ep 
J Sasnaoajul saipejew ap SluNuwIUILU XNesAIN 
‘oujqnd 

np anb isule jauuoyj9eJ09 awaj}sAs np jauuosued 


np iL SHED a ais re) aque 


_snaid syeuewed syenseu 


- asnajoipn{ 


Gre 


juawabebua xnediould 


‘ouqnd 

8] 4nod sanbsi sues 
ya 90edI}39 sjuenbuljap 
sap ajeis0s uolpasulay 
ajqissod 8Al}I14}Se1 
suiow e] je eurewny 
ye auleyunoes = ‘ans 


‘gjqeuuosies  asajuew . 


eun,p sjuenbuljap 
sap uolseb ya Juawabo7 


‘ouqnd puesb 9 nod 
anb Isuje jauUol}9e1109 
awaysks np jauuosied 
3| } sjuenbuljap 
sa} 4snod  anbiuaibAy 
ya ules jUaWwaUUOIAUy 


sso yuan 


16 sand saj suep ja siokoy sal |suep auuno9s i Ey 


"e9'06']0S-Sq) MMM //:d}qy e J9}/NSUOD 


jnad uo anb ‘awinjo az ‘sJeynseu saj ins aaxe UoNjsEb auf) e|nyjU! ‘JOSEJ | Np |lasuoD np yuapisgud 
np juawayeg ne yodde, 9 suep juawajebe aunby neajqe} 99 ‘99S 9| Jed sud sjuewebebua sep 
jue|novap sjeinseu $a] suaipeuey xne Janbiunwiwoos ap Jalwaid syoaigo Jnod e yins inb nes\qe} 37 


99S np syuewabebue xnedisud 


epeued [AUU0I}IAII09 8919S -0,- abed 


199 €1 S9SI|IN d1F,P [991 BIQUuoN 
$ €82 pL LEE | sajael Sasuedeq 
$ 726 60S 90P | SUOeSUO}Ne Sap |E}OL 
$ 000 SEE H9E | sanagid sasuadeq 

= BpRUBD Np JAUUOHIELIOD B9!A. 


‘1002-0002 9010s8x9| Jnod 49S np sesuadap sap }2 sauiejabpnq suoisiagid sap ewWNsed UN 1910/\ 


: auleyeBpng uoljewsoju| 


‘gjeuad aarsn{ ap aweysAs np ules ne j0e asleuaped UN }S9 BdIN8S 8] ‘YP 

‘{QUUO!}IA09 NaI|IW US JOP Np gjnewud e| g}oadsal BIAS 87] “E 

‘UIELUNY JO SUleJUNDGS ‘INS “a|qeuuosie) 9/9.}U0S UN s]ueNbUI|ap Sd] INS BOJEX9 BIIMBS 9] “Z 
‘Slo] sap xnanjoadsad SusAO}!9 SEP JIUSASP B sjuenbuljep 

SQ] JUEPIE Ud JO JUBWAANOE JUE}IOU! US 9}9I90S E| OP uonoajoid e| @ ANqUJUOD BIAS 8] ‘| 


: (UYdD) uoHestigesuodsal ap }9 yoddes ap ‘uoneoyiuejd ap aiped 9| suep juaunbi 
SaJOUd Sag “SUaIPeUeD Se] SISAUS uojesiuebio| ep sjuswabebue xnedioud sa] juany}Suod 
inb }@ UOISSI| e| BP JUBWA}OJIP JUB|NOIEP inb senbibsyeys seyuoud eyyenb aiBejul BOUOUS 180 


"UIELUNY 9 AUIEJNIS ‘INS “O|QeUUOSI!E 9|Q.}U09 
un xna ins juediaxa ua yno} ‘sio| sep xnanjoedsal suafoylo sap JluaAep e sjuenbullep 
SQ] JUBWAAI}Oe JUEJIOUI UB 9}gID0S e| OP uonoa}oid e| e Janqujuoo ‘}osp np aynewud 
B| ap soUeSss|eUUOIAI B| SUEP }9 gjeued eoljsn{ ap ewajsks np gjuesodwod anb jue} uF 


" JUBAINS 9] JS BIIABS Np awwebod np 4199/G0,9 


‘XNeJP9} 10| BP $9}X9} SeujNe,p 
sed anb sure ‘uoyeaiidde,p sjuawa|Ge, suna| 9 UOI!PUOD sNos 9YAql| US ESIUUl | Je JQUUON}IEO9 
guia}sAs 9] INS 107 2| ‘JAUILUD BpOD 9| ‘A[JOUUONN}}SUOd 107 B| yed 1Bal Ja Bd|aS Np Jepuew 97 


‘Q}IA}O9||09 B| SUP UO!}I|PUOD SNOS g}9ql| US sjuenbuljap sap eoue||iauns 
B| ap ja ayunogs ap xNeaAlU SIAAIP BP XNEIGOED S}USWSSS!|qE}9,P uojseb e| ap ajqesuodsal 
Issne }sa || ‘xneuNqu} se| Jed seesodu! snid no sue xnap ep seuled sap UOleys|UILUpe,| Op 
giqesuodsai jesep9} Juswewarnof np ausiueBio,| }S9 (QOS) EpeUED NP |SUUO!IS109 SOIMES 9] 


FOINNES NG SNOILVSI1V34 : I] NOILOAS 


a er aE EIRN. Rpm mneRee Mowe |. Le 


sno} Jnod a}1uBbip a] 38 joadsad 9] ‘a}1INSEs e7 


-6- ‘abe sofessa :| U01}98S 


ee ee eee SS 


BPeUed f9UUO!}I9O9 BDINAS 
2) t 


*$|QUUO!}09109 
SedIAJaS AP ala}eW Ua adUAl|a0xe,p annaid juesiey ua SuoHeBI|go sou e auleysyes ap uye shed 
saline sap senBaljoo sou daae,nb isule ajeued aaysn{ ap awejsAs np Xnevoy19} J xNeloUIAOUd 
‘xnelapa} sjueueAlajul sayjne seaj ane ‘xnejuewaeAnoh salws|uebJO sa| IAAe ‘s}IANO9I|09 
e} ane sjeueueyed ap juawassijqe}9,| JasuoAey ep OUOP SUOJENUUCD sNON ‘SeuUalpeued 
j9 Sualpeued sap aije-uaiq ne ja gyunoes e| e ajep enbuo, ap uoyNquyuCD es JlUsjUIeW 
inod 49S 2 aule} Wop enb a0 e juawajoexa yuapuodsaiod syjoalqo seo anb suosued sno 


‘guisiuebio| ap ayioedeo e| Jajaanousy (Pp 
‘gljauuonesado eylun anbeyo ap a.j9-XNaIW 9| 9 g]UeS e| ayJouD0y (€ 
‘g]INd9S 9}NO} Ua SjueNbul|ap Sep ajelN0s UOIPasUIgJ ap jaUa}od 9] JesiuydO (Z 


‘sauo}yoo}ne 
sajuenbuljap sap ja sjuenbuljap sep uoNessoveoul,p xNe} Np uoHONpad e| e JanqujuoD (| 


: UOISSIW BS Op Jo JepUeW 
os ap suas 9| suep juessibe Ua jno} ‘uoNesIUeBbi0, ap snale}x9| e Jo JNaUayul| @ JUOJs}UaSEId 
as inb suolseo00 sa} JIsIes J Sap Se] JoAgjal Inod guuoyisod usiq elas adIMes 9] anb 
AUS Ue Juda} IND xnesaUab s}Oalqo auyenb euAInsunod 49S 9] ‘seguue seuleyooid sep sunod Ny 


epeues [9UU0!}9A1J09 991M -g- aed 


‘SQUUONIAIOD SAWA}SAS SINB| JASIWAPOW SP JUSWOYJa,$ IND ‘OAOSOY 9| anb sje} shed sap 
juawa}aaulp JUeUajNos ua No seduaUEdxe sou ap Ped jues!e} Ine] US ‘shed saujne xne anbiuyoe} 
aple Bun JUCJO Ud IOS ‘BPUOW 9] Suep epeuUed 9| anof anb ajqu 9] Juawanljoe suoAndde snou ‘nell 
JaIUJOP UZ ‘XNeLO}UE} J8 XNeloulNold sanHojowoy SOU DEAE SINSJEAOUU! SPJOIIE Jo sjeleuaped 
sep e aoel6 ajeloos uolun| ap jUawWaedJOjUe! Ne jedioed ap SudJanuljUod SNON ‘JOWJO}UOD 
QS JUAAIOP XNBJOpa} SAd}SIUIW Se] SMO} saljenbxne “InajQjUCO ep UO!SUO} e| juassi6e. inb 
SOWWJOU SO|}SANOU XNe JUBWOUUOOUO) ap SEPOUJE Sas Ja}depe,p DOS Ne JatWJad Inb ja ‘UONEWJO} 
ap sayiajoe sap ja seinpgooid sap ‘sanbyjod sap ‘sawajsks sap puasdwoo inb ‘aigioueuly 
UOHEWJOJU!,p albgyeyS auN adejd Ua SIW SUOAE SNON ‘JHO9H9,| BP JUSW||PANOUS OP SOAIJENIUI 
SASIOAID 8 S@UO}YOOINY Sep jUsWA}MNIDel ap sjeuol}eU aibayejS aljaanou e| ‘a|JBUUO}I9109 
uoyseb ua abessiuasdde,p aijueg NesAnou 9| juauBblows} ua awWwWOd ‘seuleuuolseb ap uonesguab 
gureyooud e| sauedeid snod syoye,p dnooneeq suokojdap snonj ‘seguue seuleyooid jdas e 
bulo sap sunoo ne }le,jau Ina] JUsuUad sInagdns Selped SOU ap % OL @P said anb 90 e suopuayje 
snou snou ja anbiqnd uoyouo} e| ap NeaAnouel ne UO!NqujUCD SUN Ailey IssNe SUOCASP SNON 


‘gjeuad aoijsni e| ap sauleuajed Sou ap ja suneos suonjesiuebio SOU ap $aijad Dane salba}e.js SOU 
JQUUOPO0 B JUOJABI|GO SNou Inb ‘jeuOeWA}U! SWSHO9} Ep Se}Oe Sep sajqissod saouanbesuod 
xne 90e} alle} ap uye gjunogs ap seinsewW Sou suojsnfe snou ‘suojeiedo sep nesnlu ny 


‘xnleJapa} S}UaWAssl|qe}9 Sap Injeo sa,nb Jalinowed uslq 
nail 89 Suep sjuesiejsies gJUeS Op SUIOS 9p uojejseud e| Juawapues6 anbi|dwoo 9 ayjeday,| 
18 EPIS/HIA Ne UOHOaJU!,| and s9I|9} Sesnayoaju! selpejewW Sp uoyebedod e7 ‘s}uswassl|qe}9 SOU 
suep sajaulwuo suojesiuebio sj jo shueb so| jugo1axa,nb aouanijul,| 8p sjuaiosuoo yuewalebye 
SAWWWOS SNON ‘aelajg00e ayj9 JUepUsdsd }OP sJANeO US asl e| JUOP saibayeyjs sep a}dope 
Suoae snou ‘suole|ndod sao ap uoyseb ej asod enb sjue}suod SY9P S9j JOAE|S1 OP UY ‘JUdWS}IE} 
ap je sawwelbod ap sa}ew ua slalnomed suloseq Sep UO sadnolb sag ‘ajesgoued uoljejndod 
P|] ap ajqwesua ap % g} ap Seld jueUsjUIeEW juajuaseidal sabe snjd sjuenbuljep so enb sipue} 
‘saguue sauleyooid yiny sap sinoo ne anneld yse sajuenbuljgp ap Siquou NP % LE ep snid ap 
assney auf ‘aWWOjsued) as INb aje1goe9 uoneindod aun e sajdepe snou juawajeba SUOAEp SNON 


‘guUOSJad eB] ap XNEUO!JEUJS}U! 
12 suaIpeued sjlolp xNe JUBsWEWOJUCD }@ aNbIU9,P saiber sap yoodsel 9| suep Jl6e,p Injeo 
}sa ‘juessaid snjd ua snjd ap ‘ulosag aujne uf) ‘gjueuaidde uojesiuebio,p 9y0edeo ay}ou uedJojual 
ua ja souleuuoseb sou ebejuerep juesiiqesuodsel ua ‘UOEOYW9A 9p }9 gjanbua,p SUO!}OUO} 
SOU JUeWWOJa1 Ud JIUaAJed A SuUO||e SNOU je “SEWUOU Sep }9 sanbijijod sap neanlu ne g}IWJOJUOS 
SOU JOIOJBWE & BJOOUS O}SAJ SNOU |! ‘ISUIY “SOBA aJJOU Jo SOUdIOI}e QuJOU JUBLUWWe}SUOD 
aujoiooe,p SUOSIOJJ9 snou snou ‘juaWwaWeAnob np sayuoud Sa|jaAnou xne 9 aUUaIPeUed 9}9190S 
B| ap sulosaq xne,nb Isule ‘a|JUlLWHD 9yIAN}Oe,| }9ASL anb Saullo} Sa\jaAnou xne Ja}depe snou 9p uly 


sno} Inod ay1uBbip a] 38 yedsaJ 9] ‘a}INDas eT 


-/-'abed sabessaly :| U0l}9eS 


SS 


‘auieyneunuwod juawebebua,| 
ap INE}oVg NEAANOU no} aJjOU ap ayi|Igesuodsal e| Sos jUeUA}U/EW jUe}9 S]UBWI|9 “se|eUOHEWS}Ul 
18 SO|CLOUA} ‘SAJCIOUIAOId SayVO]Ne Se] Je SUAC}ID Sa] JBAB HSOUOD Sp jUE||IEAe} US ‘suaho}!o 
sq] saBebue Jnod sajjeanou senuane,p uoyeeid e| Suep ja sjeueuayed SOU ap jUSeWs0JOJUAL 
9] suep jueab ap sed sap jiey juswajebe SUOAe SNON ‘S|SUUO}IB09 SEI|MES ep uone}said 
B} SUBP SUO]YOOINE SA}IAAIJOO saj Dane Seid Snjd ap jUeJOGe!|OO Ud Jo BJN}ND IN9| & sajdepe 
SQ0IMJ9S SAP JULIO JUaWEOINOSSal ap SuO||INed xne sunooe abejueAep jyueke ua Ssauo}Yyoo}ne 
sjuenbuljap sap xneloads sulosaq xne soujequo augiuewW ap aJpuodg: ep suonuljuod snou 
‘suaipeued Sep selwOUd xne sajgpl4 ‘“SeUeWODIXO} S9| J9}!2J} JNod sesedIye suahOW ap BYJeydel 
B] & ANOA aljUaO UN,p aINLAANO| e ‘sasjNe ayjUa 90eJH ‘a|UEWOIIXO} e| 8p jUSWA}!el} NP SUleWOp 
9] SUBP SAYDJBY4IA SOP Ja JISUAJU! UB!]NOS ap SEdLJEAOU SE}IUN SEP ‘uolssalde ap SayoU}s Seunsow 
sap adjua alquinbe un Jluajulew e yissneu Je ajsissaBoud yso ‘gidwaxe Jed ‘99S np enboupyue 
aibayeujs &7] ‘apUOW Ne sjeUUOOeOD SEdIAJES sJNa||ial Sep UN] SU! SNOU enb nuuodel 
B s[eUoNeUa}U! 9}NeuNWWOD e| anb je} Np ja ‘9}IAD9I|09 e| Jnod anbsu sues ‘sjuenbuljap sep 
QelIN0S UOINSSUIA BE] AP dJjIdeyo ne jUsWAPUS 9J}OU Ap S]Us}UOD SSLUWOS SNON ‘gfesguabh uolseb 
e} J9 aleloos uolasulad e| ‘apes e| ‘eByeyo ua asid e| JuOs anb a}iAijoe,p Sunajoas auyenb sou suep 
‘QQUUR AJAILJEP e| BP SINOD Ne SuOHesi|eg1 SOU ap SEUIe[89 SOUSPIAG US OW yodde jussaid 27 


‘JEUOIEWAJU! SSO} 9] aJUesgudel anb soeusW | ‘}UBWLWSI9L 
snid jo ‘alUeWOOIXO} ap SawWa|qod sa| Jay!e)} 39 J9}QuJUOD “sEUO}YOO}NY SEP ghel9 juswalebexe 
uoes@oueoul,p xNe} 9| Jabluo0o ‘asiuebio awWo 98] aeqwod JUSWWE}OU ‘yefue9a,| € }@ snou 
Zayo ‘ajeuad aarsni e| ep saieuayed sou dane Ja/Hgu e SuOl]Sanb Sasnalias ap BONUS SUOAe SNOU 
— jreyed sa jno} anb yuepuadeo sed aijiubis au ej9d “UO}e}UALO,p juawebueyo un Jed jInped} 
sed jsa$ au aleluep aguUe| ap SINC Ne NuUOd sUOAe snouU 9aNb UOKIaIIP ap juswabueyo 37 


‘SQUUSIPEUED SO}IAI}NA||00 Sa] SUEP SBgUN}ON}s 
1a sonisseBold aLaql| Ua Sasiwad Sap e,nb Isule ayouayoed e| Ins seseq sewweboid sap e a0es6 
lo] e] ap xnanjoedsal suaAo}!o sep JlUaNap e JUeple So] Ud ‘BUIELUNY Jo auleyINDgs “9JNS uode} ap 
sjuenbuljap sep epseb e| jueinsse ua alqnd np uojoajoud e| e JaNquJUOS ap SB DOS Np Jepuewl a] 


‘QHIANO9IJOO B]| SUP BOUR||IBAINS SNos Sauj}ne 
$9] }9 SJUaWAssI|qe}e SOU SUeP S91B9DJedUI JUAIE}9 % C9 JUOP sjueNbUI|9pP 00D ZZ AP said abeyo 
ua suid SUOAe SnoU ‘aaJapisuCD eguUUe,| ap SINOd ny ‘sueIjOp ap sprelyiW p'| ap jebpnq un,nb 
Isule Sakojdwa 000 S} ep snid ap soays un apassod g9S 87 ‘seguue Jed sinof gg¢ ‘sunof Jed 
saunay Zz SuoNeiedo Ua JUOS S]USWASSI|qe}9 S9Q “S|SUUO!}DEN09 S}UsWASs!|qe}9 GQ JUOP "EpeEUED 
9] SIOABJ] E SA}IS COZ ap SNid a1ab DOS 27] ‘A\JSUUONIpUCD UO!}e19q!| Bp XNesJNG Sep Jed juessed 
ua ‘je}5,| Jed s919H seuleyneuNWWOD SajUsd XNe 999 aIND9s Sp NeaAlu e slaioua}lued ap juelle 
juawassiiqe}a,p sedA} sjuasayjip ap juawauUoyoUg} a] e196 49S 27 ‘snjd ja Sue xnap ap saulad 
sap uoleJsiulwpe,| ap ajqesuodsai jse ja je19uab INa}OI|]OS Np ajjinayayiod np aiped ye} DOS 27 


‘jWdwoo9e & a}S9J Snou |I,Nb |leAe,} 9] Issne 
SIEW ‘SuOHesI|ea1 SOU JOaP JUBWNIOP 8D *|0OZ SIEW LE 9] JUeUIWUE} es apoued e| INod (99S) 
Bpeued Np |@UUOIAOD BdINAS Np jUaWEpUaL 9] Ins Poddey 9] Ja]Uaseid SNOA ap Jisie|d 9] 1e,¢ 


aIIESSIWILUOD B| ap aHessay 


BPeULD [9UU0!}991J09 8919S -9- ‘abed 


epeued np jesquab snay!o11|0S 
aindap ‘AejnyoeW aouesme7 a|qesOuoY,1 


“syoalqo sou 
ap juayooiddes snou Je Saunjn} SUOHesO!||Gwe,p suojel sa] Juasod allinajayiog np sewsiuebio seyne 
sap soddei sa] suep ja Wodde 80 suep sgjuasgud s}e}iNSg1 Se] “SalNS }8 SSO} sa]NeuNWLWOd 
sap sauuaipeued je suaipeueg xne siwoid e aceid ue juawaUJaAnoh a} ‘aul, NP sJNOdsIp 
9] suep aublinos anb |e} ‘slew JaAajaJ e SY@p Sep sino{no} eine ja e ajeuad aoysn{ ap awayscs 37 


‘SadIeyNDAS 
19 SUIS JUAIOS SAIIANOG!IOO SOU anb ule JUsA e SagUUe SEP SINOD Ne UOHeJOe||O9 SP |IEAE} 
90 aJAInsinod ap ayijiqissod e| ep sinolgi aw ar JUsWANOAgP JNe| INS aed apues6 ua esodeal 
ayissnal aJON “anbijqnd ayunogs ap awwesBoud 9] ajJBUUOD JUO} Je S4O"|oJ SUES juauualjnos ‘sked 
np ajqwasua, suep ‘inb sajongueq S9| ‘eUUS!PEUBD uoyeindod e| a}no} ap ja JuswewaAnob np wou 
ne ‘Jal0JaWes Inod uolsed90,| ap Jayyoud stesawie! ‘saule|UOjOA sep sjeUOEUSU! OQUUY ay}90 UF 


‘glonauag ja aAud sune}oas sap Sews|uebio sap anb Isule sejeuoHeUJS}U 
suoyesiuebio sap ‘xnediojunw je XNeUO}|e} ‘xnelouIAC!d sjuawaweanob saj ‘xnesepay sewsiuebio 
J9 sala}siulu sayjne,p yueuuasdwoo sayjeueied sed ‘squreuaied SOU ap ajue}suod aple|| 
12 UOINqu}UCS e| sues Saiqissodw! 9}9 ualeuNe suol}esi|e91 Seo anb sajeddes ap yueHOdu! }se || 


"$}QUUON}D9109 


SQdIAIBS XNE SOUO}YOO}Ne S9}IAN}D||OO SEP uojedioed ej Jojuawbne e juesiA Sanieliu| =e 
‘SOUNWILWOD S819!}U0J} SOU 


ap Guo} 9] ayundes e| Jauessal e JURSIA Slur}-S}e}4-epeued SaiNSOW SeljaANou ep uoydopy 


sno} Jnod 9}uBip a] Je yoedsead 9] ‘ayIND9s BF 


-g- ‘abe sobessalj :| U0l}DES 


oo al 


“JQN|OAY,P JUaSSEO OU SUOHEd|UNWWOD Sa] NO epuoW uN suep sebessew 
ap uojdeouejul,p |leved ine, yuowejebe| auainsinod ap ajeuoleu gjyNnogs ap jo 10] e| 
ap uojeal|ddep sowsiuebio sep ayloeded e| 31}/0/99e @ JURSIA UO}IE,P ue|d un,p uoljesoge|j ss ® 
10] &| ap uoneoijdde | ap sajqesuodsal sep |IeAed} 9| juawapuelb eveyiioe} Ind 
gjanbua,p Juawnujsul jeaAnou un ‘sanbyeue6 seguuop ap sjeuoyeu enbueq aun,p uoHeeQ =e 
‘sjuejua Sa] Jabe}oud xnelw ap 
Isule JUe}aWJEd ‘sjuspedeyue Sino] JayEA ap uye UOpsed uN Ndad jueAe sjanxas sjuenbuljep 
sap sauleloipn{ suaiseo sap uoleyjnsuod e| asvojne Inb 10] aljeAnou eun,p uoldopy 
‘epeued np sagloueuly SuoeJejogp je suoieigdo 
sap esfjeue,p aJUa9 Np uoHeqo Je Juabye p JUswUIYoUe|q 9| INS 10] ajjeAnou 9uN,p uondopy e 
‘asiuebio 
WLIO 9] GJ]UOD JO}}N| OP UE SOO}LWA} So] J SSOUIAOJA SB] 9OAB UOIJeJOGe||O9 e| ap UBHUIEW] = ® 


: SJUBLWASSI]SAU! 
S99 ap jue|novep sje}jnsel sep sun-sanbjanb Jolo, “anbignd gyynogs ep suwebod | JJUE}Nos 
B JURSIA SAAIJENIU! SASNe/qWOU 9p SUEP ||SEAU! e JUsWAWaANOH 9] ‘sguUe aJ9lWAp e| Bp suNod Ny 


10] e| ap uoHeoi|dde p 
J@ ajunoas ap juaweublesues ap sJelJeW Ud XNEUO!EUJS}U! salleuayed sou ja siur-s}e}y 
SQ] DAAE UONEJOGe||ON aJOU aujJOJNNe }9 SOUUAIPeURD je SUBIPEULD Sep gyLNOQS e| sabajoud 
inod sasud suoune snou anb salleyuawajddns seinsew sap Javed snoa ap ‘seugjsiulw seujne 
$9] SNO} SWWOD ‘sINSSsW Ud SUOJAS SNOU ‘urleyoodd ue| ‘anb UOlOIAUOD P| juepuadeo te! ‘aq1saxe 
JalWap 9| Nod seuoge|a suolAe snou anb suejd xne podded Jed suojesijegu SOU Op Je}9 He} yoddes 
juasaid 97 “neal} ja} uN aJjJUOD BsiuNWW! el0JO as jnad au epeUed 9] Je Jelpuow auswoueud 
UN }S9 AWSLOUA} 87] ‘epeueD np juaswaueAnob np guoud aun Jeunowep }!0p anbijqnd 9yunoes 
e| 1onbinod yuawaulejo JUajsn||| PuHejUsd 9] }9 JA}UBD Opel] POM 9] aJUOD senbeye seq 


‘shed np suolbe s9| 
s9]no} ap seleuayed xnediouud sayjne sou lwued }9 alinajayog np a|quiesus,| Suep sanbiljod sep 
UONeUIpI009 e| }@ BoUaJAYOO e| JUeANdde ja JUesUOAR; UA,Nb Isule anbibe}edjs UOHe}UALLO,p S|lesuoo 
SOP JUCSSILINO} BW Ud 9QJ 8d }|GW SJO}SIUILU 97 “A||SUUO!IPUCD UOIE19q|| | BP }9 S[SBUUO}I909 
SOdINIOS Sap ‘afeUOIeU syUNOeS e| AP ‘Io| e| ep UOHeoldde| ap sina}oes se] SUep JUSWLWE}OU 
‘gleuad aoysnl ap uaipeued awa}ss 9] Suep 919 a/QJ UN 9NoT ajjInajayod 9] ‘UaWeX9,p sausiuebio 
siou] 19 ayunoes ap juaweublesuas NP UaIPEUED SdIAaS 9] ‘Sa||PUUO!IPUOD SUO!}e19q!| Sep 
SJEUONEU UOISSIWWOD e| ‘epeued Np jauUO}IE0D BoINaS 9 ‘epeued np ajeAol aYauUUepUad B| 
puaidwoo inb ‘jesauab unayiol|[oS np ajjinayayod np alyed yey epeued Np |SUUO!IEIOD BdIMES 97 


‘1002-0002 ue suejd sou e yodde, Jed 
snua}qo suoAe snou anb sje}|nse sep aule|o UOeoIpul aun JIWNO e je auajsiulW np sanbibeye.js 
SayJOUd $a] aIUOaP e ASIA JUAWNOOP 8D ‘1QOZ SIEW LE 9] JUeUIWE} es apoued e| Inod epeued 
NP |BUUOIANOD 9dIAJVS Np aJelsiulw np juewapual 9] Ins Poddey 9| Je]uasgud ap sisie|d 9] Ie, 


aj|Inajoyiog np abesse 


SA9OVSSAIN : | NOILOAS 


i: =i Ale 
7 SMa ti 
PSE 

Oe ; 
hed oo 


\ Spies 


oy nH : Wii 4 


be 
BOWUIGILE 1 


q pe 


* 
tee 
Aihe 
Lariat 
F ir 


i; 


Md: pout: Agpantane wy Qi ae i J B 


“syyeneste a id f Ju MAR 
5 aseatecan ely orate 
“wees: ya alee 


; Bale J Hens 


-¢- ‘abe sobessa :| U01}98S 


eee 


99 abed sdlavaitala o) cialavalel puvieyo..ecoCeisverelisvaie eialy ovenia @(sumal wi eteteel0;@is(siujelesnje ee aje,is)v.e\(a/e\ew a e684) sere) a6 6) els MmLaiaiessieneie eieiehe anbixe7 
Gg aped u eaipavalulateleia eiacalteln-e(e/eiWi chu /ave/pis W/wiailavnincuceCavace Riwls\nsle\p(e,u(o) a 6 el e(a\@1 b)e)0l(p.s)83)e\uieseieleiekehsxa.e) aise siale S]UaWassi|qe}3 
£9 afed Be an Rg ah Par cette Nacieiaa Glo Guy 10.000 HOO UOATOMTICOADOOUL Con 9yoloyoed ap suoyealand 
29 abed AAS OOIOTIOCICiC Ecire (LA CIOI IDL Cath OOO ICON GO) OPO CHP KOON RCH OIC POD saule}uawa|ddns senbijsije}S 
OP SDE yk ae ann ee soljqnd saydwoo sep jusuewJed 9}lWo_ ne esuodey 
Q/ obed Sao aicleve’w nivvpi’e euai bain! wlelevpiuce imine (dinlois/ eH ki a0) ele ey alec a.@(nie(aln, #1e poe eres SJOAIP s}uswaublasuey = a) 
Gi Obed amg a he aT an mie Mas YA ajgeinp juawaddojangp ap aibayeys 
p) ofed nialalb «aveveleie’e ent e.8) al’p nth) eis/aeid/b alain ieialo sd (nei eis/piaiyin)'s) bieiceys) se 10/6 6,90 pievei4:6 8) si plal eee) sowwesbold sop 9}1/69}u| 
py) abed SID CRO OOOOH RC OOO. COT RODE CIO) CA CDOUI ULM IDI BE IC TOM I CML ACIC ICT TB CC at ICAI ON 2 java}eW np UOl]S85) 
Ci abed SAIS CIO ROOT LOC TE DIO CR TOR EDC OT) STUD TOC CURLY Og SUM CIR Lae ICRC S@YOJeW Ee) JuawauUOIsIAOIddy 
er a Me en JN9|Q.JUOD SP UO!OUO} e| Bp UONESIWEPO|| 
e] abed SRA GAIIOTOETOOCECID ORCL trace RIC PC OD MOUILOO LOTION FCT R OIC MOOT MEIC SOROS SHEA) sednoibes spoddey ae q 
99 abed BO ATRIA DIODCLOLICEC CGD CED SC AC OULCIGCLID TD CIDLOICIOCID A CIDRTIC SOCOM. OO0 SJOIOUBUIY xneaqe | 
G9 oped Syalatteracpralesereve¥edals(pi-eln) MialAlNia ain atu eparQnversely)p ale .0/MPaleis (ele is (a ¥)6 78) 9/0 9°8:6N.8c8 JaIoueull jugwapual np ndjedy 
fe) abed cin eibcellate.erateval naib (ave/ecaturanereletetuGal pintetn mie) Maia misislesei6ss/6le/ 0a 0)a\8/a,esuia)s)einie/s:#eces ala1oueUly UOIJEWUIOJU| a Vv 
oe) afed spiel ovelalu/hacsie.amip laren cera(elale(aveintntalrieiaiee eve alulelain\e(eln\e el e\alnis)¥%e (e/a) ais) agave miscere 6 a \Bia 8 ier6/Bis}¥ 008/818 iz0 sexouuy : HII U01}98S 
LS aped BES HOIC OGIO CICOICIOIOIOIAC ION DERG DISTT OW P0. C. DCOTOILAY CIOL WOUDIOO UICC OIC TORO OO CGE POOL 0 gjesuab uolseas) 
Ge abed ae tt aialutaiaialetainterela miiiaiairelateie lereiaiece(mie(ajeiel ave nie aim feceinY exe's y coc ¥s @:a 9 (a(n (N a :enis (0 ma. B10, C0878 LOLS 9]e100S UOILASUIOY 
GZ obed a a/alelsle vile. oleln ievala Tula ieduiela nisiatarsve) ulareiatalnleieiwiaielelaieleieiecale(ais\elan sie e/¥isie'¢y/aid'p/aajm.ecnyeie aip)s/6)0\ei(e//aiaieie a) ¢(sis/e/s (sis 8 apes 
Gl ebed Gerclainlareta aus/atere(eiene/eiatere-ajataleie/aluceTs(aGh Nin*eralsia/ale/a\e’sica)/p.0i() nie ais e)(p's/q:s\d.alaim.e).e ¥ia) ainialis)s(e])@) 4(Cimit(6)16)0.5 efseyo ud aSUd 
Z oped savecdiiva evel olan ialarvrecalsfateldveleapelacnin mia ararniinisfalsvernus arene weiss isle «/di¢ elit) ais iaiaialerejeie1 esis J8 On Qa jnoexe OUIELWUWOS 
[if ODE ie 0 MPS NE iar enc sjuawebebue xnediouud sep nea\qe | 
Ol abed Gale lu/evajecetein.sie/atsva Wincafaipreieioceihinya\scaimin.ellpie lam Capiprere Talarn et evs e)p(orecere.s(e/el share BDIM9S np suonesijeay : il U01}99S 
if abed alaiate (o ATEIBLela.o\ ave diieraia ass (afai ei aieonie elt W elala iar ia/eOXera)a) 6ca\eece¥la(ele [a.e(e)a.e ajais ei Rveis OJIESSILUWUOD B| ap abessa\ 
G abed Gis aise (aval vere) piavel visiaiialate ialria lavaretstaiidohareletarersve/epalnltiv)sle(cleial yeiaJevs.uecaa(ayaipinis «ast uses e)s al|INBJaHOq np abessal\ 
G obed uuu wicle clavelatalauaie dis acalutee eleleferstenntetenajateieraip/aip/evetaYetalejaj(nie)hi els ip tele plecsielialeenale-ale/s\aqvir mis] sveia\aislaiereyeiels sobessay : | U01}99S 


SAYAILVIN SAG AIEVL 


iY 
ast we 
(NAG 
wid 
5 
. in 
4 
i le 
ie } 
5, 
‘ 7 i o. >be 
p iy ye. 4. SOQ 
/ =) i ta 
7 oi ta , 4 
ores” & he ent iy re. 
= 4 Dems eT) CO late Le & OLN 1G} 
A ; : UY - 
son + | " : 
1 . Ty 
al a, ae ee 


jesguab Ina}!O1)|0S 
Aeinyoew souasme) 


D Veli, po A POO IE 


Jed aanoiddy 


L00Z SIEW | ¢ 9] JUCUILWUS) 
9S apouad e| INO, 


juswapual 9] INS Woddey 


epeues 
JQUUO!]OOUOD BOIAIOS 


* 2 
j ‘ 
7 
i 
t a 
* 
1 
i 
( 
f 
; ‘ 
a ¢ 
> 4 a 
s u ee 
) > 
YF iv nF 
, And 
as, ~ , 
‘¢ 
rc) = aa 
- i pe 
Mim (os PATeLy 
A <u 


; e129 
arr i¢, €) 4y- 
rs | i 
Pw a ‘Mae oA 


Nee ahs 
y r 


— 
ee 


7 
i= 
’ 
7 
ry 
, se 
Me 
i 
a 
—_ ¥ 
82 : 
.; 8 
m5 
(yale. 
vi = 
) 


7 
‘ 
(| j 
h 
= 
ras 
t 
ij . 
od 
i 
H 
‘ 
in, ‘ 
DF 
R) 
wed ; 
G ce 
' 
5 
\ 
I 
he ; 
‘ 
P a 
s : 
‘ 1 
7 1 
- 
hi i 
ee a 
4 - 
‘ 
ia : ( é 
A 
Ld t 
4 
4 F , 
| 
anh 
a Say 
’ 
” ‘ t 
{ 
~ i 
LJ 
: 
, ~ 
(Ts a, 
rs 1 
oe ban : , 
A, 4 i 
} 
= pa a ; 


brOL-LS6 (€19) : merdoog{9L — LOTL-LS6 (€19) : suoydayay, 

SUO VIM (ouejUC) emeno 

Jone] opeurldsg J 

epeurd np JOsg1L, Np [lasuo_ Np JelIe}9199g 

syioddei sap jd s}e}[NsoI Sap UOT}sayH e] op UOTOOTIG 

: JURAINS 

SUISTULSIO | B NO Gd SIS 99 OP ANSOWIQoM Ne JUSUL9}OATIP Sa9SsoIpe og yusanod suonsonb soy no suOTeAIOSgo SoT 

ase jidp dp eu eo os Jos-sqy MMA]. GIG 

; OJULAINS OSSoIPe J 

B EpeUuRd Np IOS9I, Np [Iasuo|D Np JeLIe}9IN9g NP GaA\ OHS 9] Ins onbru09919 s10A Jed 9y[nsuod og ned yoddei juosgid a] 


‘uorjeoyrueyd op afo40 ureyoold np ona Ua soile}USUIUIOD sap 

ITULINOF Inq & 39 S9j109I1d sodioutid say Ins yURpUOJ os US Q[eJUSWIOUIOANOS UOTNINSUI 9UN Pp JUSWUOpUdL 
O] JONJeAD B SIND}O9J SO] SNO} OUOP SUOJIAUT SNON ‘sHodde! sao op gyrTenb ze] Jorol[pUe e yuowopuels 
JonquUOS yUsAnad s.1n9}99] SorNe sa] Jo SorteyUOW[Ied sa] ‘suOTseSBns sing] Jo SUOHAIOSGO 

sINg] Jeg ‘SoUUDIPeULD Jo SUSIPeURD Sop j9 SorleJUSWATIed Sop UOTEULIOJUT Pp JULSSTOIO UTOSOq 

ne opuodal & JUSTIA SOUISTURBIO Jo SOIQISTUTUL Sd] “JUSUOpUdL 9] Ins sodder sop s1leIPHULIOIUT,| Jed 


‘soyuoutyiod soguuop sop Jed jo a9gsi[n s1so;opoy}eu 

e] Jed 910QOLI09 1S9 }LIONp JUoUIapudl 9] Is onb s[qQIp94o ag ynod ou yrodde {9} un “uljug “syeq[Ns9I 

SO] JO SOOINOSSAI Sd] O.1JUO JUO\STXO Inb sual] So] JUSWOITe[O Josodxo jrop |! ‘quauasnotoipnl Josuodgp 

OP dITeSSoO9U JSO [I OUIUIOS 1q “S}IBO9 soy JUeNbI[dxe Ud no} ‘sIneLI9yue sjuswiosesus xne Joyoryel 

d] 19 0}XOJUOD Ud O191SIUIL NP JUOWIOpUI 9] SI}OUW JOP I] “SHAR soy ins onb yoyn|d ‘souusrpeueD 

Jo sUdIPeURD xne sN[OAEP SoseIULAL SO] JOS ‘s}eI[NS9I SO INS Jo\stsUT Wop Yodde Jo} Ul) ‘yuouniod 

19 Jo1g STeU 9IqQITINb9 Jo JUdI9YOO JUSWW[Nes UOU j1Os INnb yUOWAEpUSI Np nes[qe} uN o}uasod [IS 

aonb soevaijya ong ynod ou yoddei un ‘sIomwop soo uojag ‘sodround surey199 yuenbrjdde us syoddei sino} 
IOSIPOI & SOHAULI 939 JUO SOWISTUBSIO SO] 19 SAIQISTUTUT So] “OPUUL 9}}99 19} SN ‘sudXO}9 xne 49 JUSTO] Ie 
ne ‘sor|sTuIW sop sstuoUD | Jed ‘syey[Nso1 Sop UONeoTUNUUUOD op onb Isure UOTeNyeAg,p “TAINS Op 
‘uoneoyturyd op a[9A0 9] suep ued sorweid ap 9fQJ un Juonof JUoWEpUdI 9] INS S[oLI9}STUTU syioddel saJ 


"SOUILULIZOId SAP S}9JJO SO] 19 SO9QUIOJOI SO] INS dIIP-B-1S9,9 

‘sJeI[NSOI SO] IMs JUDDOR | OIJOU PUd}US EpeURD Np JUSWOWIAANOS 9] “Nol] JolWop UY “souUaIpeue) 

Jo suorpeues xne snjd 9] yUa}10dumt mnb sinajdas so] suep assades DdAB Josuadap 3s9,9 ‘esnororpnt 

uodsey op sosuadap “uowouratstory, ‘onbrjqnd uonouoy e] op sogao[9 snd soy sInoyeA xn JUSVUPWLOFUOS 

SOPIATIOV SOS 10193 B 9SeBUD JSO,S EPLULD Np JUSWOUWIIANOS 9] “UOMOWUIQIXNEd *« SUdAO}IO SO] 

INS SOX » 9119 OUOP JUIATOP SO}ATOR JO SOdTAJOS ‘souWURISOId sind] sno} onb yo suUSTpeURd uonejndod 

B] IIAIOS Op 189 9119, Pp UOSIeI Nd] Nb a[eUUOdEI JUSATOP SOLUSTULSIO SO] JO SOIQISTUIUL So] “P1Oge,P NOL 
‘UOT]S3 Op IQTILUI Ud SgIO SJUOMOSeSUS oNeNb Ins spuoj os SoUUAIPeUL+D Jo SUSIPEUBD) XNL SOOTAIOS 

19 sourtuesZold sas ILYJo Inod yuowouINAN0s 9] Jed sgstyn syooldde | ‘orreugy[TwW sp nqgp 99 U 


“XNBIOPIJ SOUISTURBIO 19.S919)STUTL Sop UON|soS op sonbryeid soy JosTUIAPOU jo JoIOL[SWIe 

Inod JUSWIDUIBANOS 9] dIpusid pugjus Nb sonsoul soy JUSWSIIe[O osodxa JUStUNDOp 9D “‘MpoUunD 

np juawMausaanos aj 4nod uo01sa8 ap apd uy) : SauUalpoUD, Sa] Ja SualpouvD sa] 4nod syvynse4 saq 
9[NINUI JUoUNIOp 9] JUsUUOTIeg Ne gsodep kv IOSO], NP [IasuOD np sjuepisgad vy ‘O07 Sdwoyutd ny 


sodo.id-juvay 


® 


X-v8919-099-0 : NASI 
LOOZ-9E/P- TELA OnBoyeIS Op ON 


6SO VIM epeurD ‘emenoO 
DOSdL — epeue,) np JUDUISUIOANOS np suonIpy 
sop soidne a\sod el sed no [eo0] SITBIQI] 310A Zoyo epeue,) ne USA UY 


100Z — Bpeued xXNeUSUIOUIOANOS SIdTAIVGg 39 sorgnd xnearil, sop atsTul@ 


‘sorjqnd spuoj sop UONses k[ ap 39 UOTBIOAJJe | OP giqeiduioo JUoUINp so JUSUIOUIOANOS 

a] onb sJainsses B JWOUTO]Ie 9] JUOpre “WWoWiopueL 2] IMs s[olip}sTurUT syioddes so] 

39 soygnd sajduio_ soy oyns ey] Jed sojnofe s JUoUUATA sjonbxne ‘s}UOUUNdOp SaD ‘SedINOSsset 
sap uone Daye .p sgneul ua sgyLoLd ses op 39 JeIg| OP effonuue aneyespnq uoneoyrueyd P| 
ap JO]JOI 9] JUOS ‘soouBUT Sep orsTUTW Np yo8pngq 2] anb ourgul ap ‘sasuodgp sap jospng oJ 


‘sanaoiad sa] ja suvjd saz ans j4oddny 2 suep sgsodxo yuos nb syey[ns9g1 sap WOIpua | & 
sjUstaSeSUO soy 19 JUSWOpUa op sUOISTAgId sop UOHOUOJ Ua sUOHeST[eo SO] quenbrpul us 
s]e][Nsai Sey Ins sgseq UONesTTIqesuodsal BI INS JWI" | JOU JUBWIAPUAA A] 41S jsoddvy aT 


‘sgjdui09so s}e][NS9gI Soy Ins sjuauIaUSTosUaI Set Jo onbisgiens sntd uoneoyrueyd 
gun ins sexe juouropedroutid yuos mb sourueIZoid sine] Ins onb Isute soig}stur sop 
unovyo ins sorreyuourgyddns sjrejgp Sop WusNos sanaoid sa ja sunjd sa] ans jaoddpy ¥] 


‘Jap109008 ,p JUoUA[eg Ne opuRWop 
uo nb sasuodgp op siloAnod xne juonbydde,s nb suonrpuoo sap gsodoad gifoqy 9] Issne 
suiIojual onsed oyoQ ‘souuesZord soy 39 SOUISTULSIO SO] ‘SOIQISTUTU SOT UOTES So}LIOgP 
yuos sasuadap soy ‘II eed BT sued ‘s9T{teI9P snjd ua snd op JUoUUSTASp S}UOUINSOP Sof 
‘T ole Be] suep JUQUIOWIOANOS Np sefe}o} sosuadgp sep ndzode un ged juedsuswUui07) 
‘sored sinaisnid us gstATp 3so epeury Np JUQUIDUIBANOS np sasuedep sap Jospng oT] 


‘yuowspieg ne gsodgp s}Ipeio ap 10] ep yofoid un ,p ushour ne JUSWOT[STOTJJO 
sagquasgid yUOS suOHeSHOjNE Pp SopuRLEp So.) “sorjqnd spuoj sep uoNe}OOFFe | 

nod Juoulopreg ne sogpueulep Josuedgp op suoHestioyne sep indde | @ UONeULIOJUL | 
gjuosgid inb ‘sasuodgp sep yospng Uos 311qe19 JUDWIOUIDANOS 9] ‘eguue onbeyD 


910]Id JusTINIOG 
juouapeg ne sj1odde. sap sg10lfgue UOleyUISII 


epeur) 


i*l 


L00¢ SIBW LE 9 
JUBUIWWJ9} 8S BpOlied e| JNO 


\UsWaPUa d| INS Woddey 


epeuey 
|QUU01}991109 BOIS 


rato? e Willys oe hay a phgn 


a ary 


curr ae 


i 3 


na 
aie 
‘a a 


HN 
ea ans He 
wae ot 


PIN 


11548895 9 


Ts 


tens 
ARTE 
HA 


i 


dy 
atta 


tesa 
: 


Hs 
Mt 


OC Coe 


